STATE OF MISSOURI
OFFICE OF ADMINISTRATION

DIVISTON OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR BEST AND FINAL OFFER (BAFO)

FOR REQUEST FOR PROPOSAL (RFP)

BAFO REQUEST NO.: 00t REQ NO.: NR931 YYY14708181
RFP NO.: B3714318 BUYER: Julie Kleffaer

TITLE: Transitionai Huousiong Facility Services for Female Offenders PHONE NO.: {573) 751-7656
ISSUE DATE: 12/2/14 E-MAIL: Julie.Kleffner@oa.mo.gov

BAFO RESPONSE SHOULD BE RETURNED BY: December 11, 2014 AT 5:60 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand corner of the
envelope or package. Sealed BAFOs should be in DPMM office (301 W High Sereet,
Room 630) by the return datc and time.

(U.S. Mail) (Courier Service)

RETURN BAFOQ RESPONSE TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREET, RM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: Effective Date of Contract through June 30, 2016
DELIVER SUPPLIES/SERVICES FOB (Free Or Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Division of Probation and Parole
2720 Plaza Drive,

Post Office Box 236
Jeffersen City MO 65102

The ofterar hereby declares understanding, agreement and certification of compliance fo provide the tems and/or services, at the prices
quoted, In accordance with all tcrms and conditions, requirements, and specifications of the original RFP as medifted by any previously
issued RFP amendments and by this and any previously issued BAFO requests. The offeror agrees that the language of the original RFP as
modified by any previously issued RFP amendments and by this and any previously issued BAFO requests shailf govern in the event of a
conflict with histher proposul. The offeror further agrees that upon receipt of an authorized purchase order from the Division of Purchasing
and Materials Management or wien a Notice of Award is signed and issued by an authorized official of the State of Missouri, a binding
contract shall exist between the offeror and the State of Missouri.

SIGNATURE REQUIRED
DOING BUSINESS AS (DBA] NAME LEGAL NAME OF ENTTTY/INDIVIBUAL FILED WITH TRS FOR THIS TAX 1D NO.
MATLING ADDRESS TRS FORM 1999 MATLING ADDRESS
TITY, STATE, ZIF CODF, CITY, STATE, ZIF CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUNBER FAX NUMBER
TAXPAYER 1D NUMBER (Tin} TAXPAYER 1D {TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN}
FEIN SSN

VENDOR 14X FILING T¥YPE WITRH IRS (CRECK ONE]

Carporation .. Individuat State/Local Government Partniership __ Sole Proprietor RS Tax-Exempt
ATUTEORIZED SIGNATURE DATE.
PRINTED NAME TITLE
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BEST AND FINAL OFFER (BAFQO) #001 to RFP B3714318

TITLE: Transitional Housing Facility Services for Female Offenders

CONTRACT PERIOD: Effective Date of Contract through June 30, 2016

RFP B3714318 is hereby revised as follows:
1. The following paragraphs contain changes:

2.10.14 b.
2.12.10.a



STATE OF MISSOURI
OFFICE OF ADMINISTRATION

REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 4
RFP NO.: B3Z143138

TITLE: Transitional Housing Facility Services for Female Offenders

ISSUE DATE: 10/29/14

DIVISION OF PULRCHASING AND MATERIALS MANAGEMENT (DPMM)

REQ NO.: NR931 YYY14708181
BUYER: Julie Kleffner

PHONE NQ.: (573) 751-7656
E-MAIL: Julie.Kleffner{@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: 11/7/14 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:

Print or type RFP Number and Return Due Date on the lower left hand corner of the

envelope or package. Delivered sealed proposals must be in DPMM office (301 W High
Street, Room 630) by the return date and time.

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail)

DrvimM

PO BOX 809

JEFFERSON CITY MO 65102-0809

(Courier Service)

or DPFMM
301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: Effective Date of Contract through June 30, 2016
DELIVER SUPPLIES/SERVICES FOB (Frece On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Division of Probation and Parole
2720 Plaza Drive,

Post Office Box 236
Jefferson City MO 65102

The afferor herehy declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
queted. in accordance with all terms and conditions, requirements, and specifications of the original RFP as medified by this and any
previausly issued RFP amendments. The offeror should, as a matter of clarity and assuranee, also sign and return all previonsly issued RFP
amendmentts) and the original RYP document, The offeror aprees that the lanpuage of the original RI'P as modified by this and any
previously issued RFP amendments shall govern in the event of a conflict with his‘her proposai.  Yhe offeror further agrees that upon
receipt of an authorized purchase order from the I¥visian of Purchasing and Materials Management or when 2 Notice of Award is signed
and issucd by an authorized official of the State of Missouri, a binding contract shall exist between the ofteror and the State of Missouri.

SIGNATURE REQUIRED

LHIING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/ANDIFIDUAL FILED WITE TES FOR THIS TAX TD NO.

MAILING ADDRESS IRS FORM 1099 MATLIN G ADIRESS

CITY. STATE, £IF CODE CITY. STATL, Z1P CODE

CONTACT FERSON EMAIL ADDRESS

FHONE NTIMBER FAX NUMBER

TAXPAYER 1D NUMEBER (T1N) TAXFAYER LIk (TIN) TYPE (CHECK ONE) YENDUR NLMEER (IF KNOWN)

TTIN SSN
VENDOR TAX FILING [YPE WITH IRS {CAECK ONE)
___Corporation ___ Individual ___ StateLocal Government _ Partnership _ Sole Proprietor _ IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE
FPRINTED NAME TITLE
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AMENDMENT #4 TO RFP B3714318

TITLE: Transitional Housing Facility Services for Female Offenders

CONTRACT PERIOD: Effective Date of Contract through Junc 30, 2016

PROSPECTIVE OFFERORS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGE:

1. Paragraph 2.3.7 a. 3} has been revised.



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 3 REQ NO.: NR931 YYY14708181
RFP NO.: B37Z14318 BUYER: Julie Kieffner

TITLE: Transitional Housing Facility Services for Female Offenders PHONE NO.: (573) 751-7656
ISSUE DATE: 10/23/14 E-MAIL: Julie.Kleffner@oa.mo.goy

RETURN PROPOSAL NO LATER THAN: 11/7/14 AT 2:00 PM CENTRAL TIME

MATLING INSTRUCTIONS:  Print or typc RFF Number and Return Due Date on the lower left hand comer of the
envelope or package. Delivered sealed proposals must be in DPMM office (301 W High
Street, Room 630) by the return date and time.

RETURN PROPOSAL AND AMENDMENT(S) TO:

(L.S. Mail) (Courier Service)

DPMM or DPMM

PO BOX 809 301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: Effective Date of Contract through June 30, 2416
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Division of Probation and Parole
2720 Plaza Dirive,

Post Office Bax 236
Jefferson City MO 65102

The offeror hereby declares understanding, agreement and certification of compliance to provide the items andfor services, af the prices
quoted, in accordance with all terms and conditions. requirements, and specifications of the original RFP as modified by this and any
previously issucd REP amendments. The offeror shauld. as a matter of clarity and assurance, also sign and return all previously issued RFP
amendment(s} and the vriginal RFP document.  The offeror agrees that the language of the original RFP as modified hy this and any
previously issued RIP amendments shall govern in the event of a conflict with his’her proposal. The offeror further agrees that upon
receipt of an authorized purchase order from the Division of Purchasing and Materials Manugement or when a Notice of Award is signed
and issucd by an authorized official of the Sate of Missourt, a hinding contract shall exist between the offeror and the State of Missouri.

SIGNATURE REQUIRED
— —
TIING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTTTY,INDIVIDI/AL FILED WITH IRS FOR THIS TAX ID Ni).
MAILING ADDHESS (RS $FORM 109% MAILING ADDRESS
CTTY, STATE, TP CODE CITY, STATE, ZIF CODE
CONTACT PERSON EMAILL ADDRESS
PHONE, NUMBER FAX NIMBER
TAXPAYER JD NUMBER (TTN} TANPAYER ID (TIN) TVPT (CHECK ONT) VENDOR NUMBER (IF KNOWN)
FEIN SN

VENDMIR TAX FILING TYPE WITH [RS ({CHE{K ONE)

Corporation Individual StatefLocal Government Partnership Sule Propnietor 1IR3 Tax-Excmpt
AUTHORIZED SIGNATUHE DATE
FRINTED NAMF, TITLE




B3714318 Amendment No. 3 Page 2
AMENDMENT #3 TO RFP B3714318
TITLE: Transitional Housing Facility Scrvices for Female Oftenders

CONTRACT PERIOD: Effective Date of Contract through June 30, 2016

PROSPECTIVE OFFERORS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGE:
1. Closing Date:

As Stated: Return proposal no later than: 10/29/14 at 2:00 PM.
Change To: Return proposal no later than: 11/07/14 at 2:00 PM.



STATE OF MISSOUR1

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP) :

AMENDMENT NO.: 2 REQ NO.: NR 931 YYY14708181
RFP NO.: B3Z14318 BUYER: Julie Kleffner

TITLE: TFransitional Housing Facility Services for Female Offenders PHONE NO.: (573) 751-7656
ISSUE DATE: 1¥/17/14 E-MAIL: Julie.Kleffner@oa.mo.gov

| Amendment #3 changed the proposal receipt date to 11/7/14 in lieu of 10/2%/14
RETURN PROPOSAL NO LATER THAN: 11/7/14 AT 2:00 PM CENTRAL TIME

MATLING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand corner of the
cnvclo[ﬁ: or package. Delivered sealedfr.oposa]s must be in DPMM office (301 W High
Strect, Room 630)%)' the return date and time,

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.8. Mail) (Courier Service)}

DPMM or DPMM

PO BOX 809 30f WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: Effective Date of Contract through June 30, 2016
DELTVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Division of Probation and Parole
2720 Plaza Drive,

Post Office Box 236
Jefferson City MO 65102

The offeror hereby declares understanding. agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by this and any
previously issued RFI? amendments. ['he afferor should. as a matter of clarity and assurance, also sign and return al! previously issued RFP
amendment(s) and the original RFP document. The offeror agrees that the language of the original RFP as modified by this and any
previously issucd RFP amendments shall govern in the event of a conflict with histher proposal. The offcror further agrees that upon
Teceipt of an authorized purchase order from the Division of Purchasing and Malerials Management or when a Natice af Award is signed
and issued by an autharized official of the State of Missouri. a binding contract shall exist between the offeror and the State of Missouri.

SIGNATURE REQUIRED
DOING BUSINESS AS (DBAj NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX I} NO.
MAILING ADDRESRS IES FORM 199 MATLING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
LONTACT PERSIN EMAIL ADDRESS
PHOUNE NUMBER FAX NUMBEH
TAXPAYER 1D NUMBER (TIN) TAXPAYER (I (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
___TEIN SSN
VENDOR TAX FILING TYPE WITH TRS {CHECK ONE)
Corporation Individual StateT.ocal Govemment Parmership ~ Sole Proprietor IRS Tax-Cxerpt
ALTHDRIZED SIGNATURE, DATE
PRINTED NAME TITLE




B3Z14318 Amendment No. 2 Page 2

AMENDMENT #2 TO RFP B3714318

TITLE: Transitional Housing Facility Services for Female Offenders

CONTRACT PERIOD: ~ Effective Date of Contract through June 30, 2016

PROSPECTIVE OFFERORS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGE:

2. Closing Date:

As Stated: Return proposal no later than; 10/22/14 at 2:00 PM.
Change To: Return proposal no later than: 10/29/14 at 2:00 PM.



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

AMENDMENT NQ.,: 1 REQ NO.: NR 931 YYY 14708181
RFP NO.: B3Z14318 BUYER: Julie Kleffner

TITLE: Transitional Housing Facility Services for Female Offenders PHONE NO.: (573) 751-7656
ISSUE DATE: 10/7/14 E-MAIL: Julie.Kleffner@oa.ma.gov

' Amendment #3 changed the proposal receipt date to 11/7/14 in licu of 1/29/14
. Amendment #2 changed the proposal receipt date te 10/29/14 in licu of 10/22/14

RETURN PROPOSAL NO LATER THAN: 11/7/14 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Nuomber and Return Due Bate on the lower lefl hand comer of the
envelope or package. Delivered sealed proposals must be in DPMM office (301 W High
Street, Fi{oom 630) by the return date and time.

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail) (Courier Service)

DPMM or DPMM

PO BOX 809 301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT FPERIOD: Effective Date of Contract through June 34, 2016
DELIVER SUPPLIES/SERVICES FOB {Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Division of Probation and Parole, 2720 Plaza Drive,
Paost Office Box 236
Jefferson City MO 65102

The otferar hereby declares understanding, agreement and centification of compliance t0 provide the ltems andfor services, at the prices
quoted, in accordance with all terms and coenditions, requirements, and specifications of the original RFP as modified by this and any
previously issued RFP amendments. The offeror shauld, as a maiter of clarity and assurance, also sign and return all previously {ssucd REP
amendment{s) and the original RI'P document. The otteror aprees that the language of the original RFP as modified by this and any
previousiy issucd RIFP amendments shall govern in the cvent of a conflict with hisher proposal. The offeror further agrees that upon
receipt of an authorized purchasc ordur from the Division of Purchasing and Materiuls Management or when a Notice of Award is signed
and issued by an authotized official of the State of Missouri, a binding contract shafi cxist between the offeror and the State of Missour,

SIGNATURE REQUIRED
T ——— S R
NOING BUSINESS A8 (DBAY NAME LEGAL NAME OF ENTITY/TNDIVIDCAL FILED WITH RS FOR TIHS TAX II NO,
MAILING ADDRESS IR§ FORM 195 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERRON EMAIL ADDRESS
PRONE NIMBER FAX NUMBER
TAXPAYER ID NUMBER (T1N; TAXPAYER 10 (1IN} TYPE (CHECK ONE) ¥ENDOK NUMBER (IF KNOWN)
__FEIN __ S8SN
VENDUR TAX FILING TYPE WITH IRS (CHECK ONE)
Corporation  __ Individual State/T.ncal Government  _ Parmcrship _ Sale Proprietor RS Tax-Cxempt
AUTHORLZED SIGNATURF DATE
FRINTED NAME TITLE




B3Z14318 Amendment No. | Page 2

AMENDMENT #1 TO RKFP B3Z14318

TITLE: Transitional Housing Facility Services for Female Offenders

CONTRACT PERIOD: Effective Date of Contract through June 30, 2016

The following paragraphs in RFP B3Z14318 have changes:

22.1c.
233¢c.
2.6.7 b.
268e.
272.b.2)
2.10.7 g.
2.11.1 a.
2114 e
2.118f1
2.122a
2.134
2.19.5
2.19.8



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

RFP NO.: B3Z14318 REQ NO.: NR 931 YYY 14708181
TITLE: Transitional Housing Facility Services for Female Offenders  BUYER: Julie Kleffner
ISSUE DATE: 09/24/14 PHONE NO.: (573) 751-7656

E-MAIL: Julie.Klefincr@oa. mo.pov

Amendment 43 changed the proposal receipt date to 11/7/14 in Tieu of 10/29/14
Amendment #2 chunged the propesal receipt date to 10/29/14 ia Hen of 10/22/14

RETURN PROPOSAL NO LATER THAN: 11/7/14 AT 2:00 PM CENTRAL TIME

MATLING INSTRUCTIONS:  Print or typc RFP Number and Return Due Date on the lower left hand comer of the
envelope or package. Delivered sealed proposals must be in DPMM office (301 W High
Street, Room 630) by the return date and time.

(U.S. Mail) (Courier Service)
RETURN PROPOSAL TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREET, RM 630

JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517
CONTRACT PERIQD: Effective Date of Contract through June 30, 2016
DELIVER SUTPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Division of Probation and Parcle, 2720 Plaza Drive
Post Office Box 236
Jefferson City MO 65102

The: otferor hereby declares understanding, agreement and certification of compliance to provide the jtems and/or services, at the prices
quoted, in accordance with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal
(Revised 12,27/12). The offerar further agrees that the language of this RFP shall govern in the event of a conflict with histher proposal.
The olleror further agrees that upon receipt of an authorized purchase order from the Division of Purchasing and Materials Management or
when a Notice of Award is signed and issued by an authorized official of the State of Missouri, a binding contract shall exist between the
offeror and the State of Missouri.

SIGNATURE REQUIRED

IMIING HTISINESS AS {DBA} NAML LEGAL NAME QF ENTLITY/INDIVIDUAL FILED WITH [RS FOR THIS TAX 1D NO.
MAILING ADDRESS TRS FORM 1097 MATLING ADDRESS
CITY, 5TATE, ZIF COBE CITY, STATE, Z1¥ CODE
CONTACT PERSON EMATL. ADDRESS
[ PHONE NUMBER FAX NUMBER
TAXFAYYR T NUAMBER (T]N) TAXPAYER TIN{TIN) TYPE ({. HECK UNE] YENDOR NITMEBER F KMOW N
FEIN _ SSN

VENDOR TAX FILING TYFE WITH IRS (CHECK ONE)

_ Corporation __Individual State/T ocal Government  _ Partnership _ Sole Proprietor _ TRS Tax-Exempt

ALTHOGRIZED SICNATURE DATE

FRINIED NAME TIFLE




RFP B3Z14318 Page 2

1‘

1.1

1.1.2

1.1.3

1.2

INTRODUCTION AND GENERAL INFORMATION

Introduction:

This document constitutes a request for compeltilive, sealed proposals for the provision of transitional
housing facility services for female offenders statewide as set forth herein. There are approximately 35
transitional housing facility slots (hereinafter referred to as transitional housing slots) available statewide
for female offenders meeting the appropriate criteria.

It is the offeror’s responsibility to ask questions. request changes or clarifications, or otherwise advisc the
Division of Purchasing and Materials Management (DPMM) if the offeror belicves that any langnage,
specitications, or requirements are: (1) ambiguous, (2) contradictory or arbitrary. or both. (3) violate any
state or fedcral law or regulation, {4) restrict or limit the requirements to a single source, or (3) restrict or
limit the offeror’s ability to submit a proposal.

a.

Except as may be otherwise stated herein, the offeror and the offeror’s ageats (including
subcontractors, employees, consultants, or anyone else acting on their behalf) must direct all of their
questions or comments regarding the RFP, the solicitation process, the evaluation, etc., ta the buyer of
record indicated on the first page of this RFP, Inappropriate contacts to cother personnel are grounds
for suspension and/or exclusion from specific procurements. Offerors and their agents who have
questions regarding this matter should contact the buyer.

1} The offcror may contact the Office of Equal Opportunity (OEQ) regarding MBE/WBE
certification or subcontracting with MBE/WBE companies.

All questions and issues should be submitted at least ten (10} working days prior to the due date of the
proposal. If not reccived prior to tea (10) working days before the proposal due date, the DPMM may
not bhe able to fully research and consider the respective questions or issues. Questions and issues
relating to the RFP, including questions related to the competitive procurement process, must be
directed to the buyer, Julic Kleffner. It is preferred that questions be e-mailed to the buyer at
Julic K leffnerioa.mo.goyv.

The DPMM will attempt to ensurc that an offeror receives an adequate and prompt response to
questions, if applicable. Upon DPMM’s consideration of questions and issues, if DPMM determines
that changes are necessary, the resulting changes will be included in a subsequently issued RI'P
amendment(s); absence of such response indicates that the questions and issues were considered but
deemed unnecessary for RFP amendment as the questions and issues did not provide further clarity to
the RFP. All offerors will be advised of any change to the RFP’s language, specitications, or
requirements by a formal amendment to the RFP.

NOTE: The only official position of the State of Missouri shall be that which is contained in the RFP
and any amendmecnts thereto.

This document, referred (o as a Request for Proposal (RFP), is divided into the following parts:

1) Introduction and General [nformation
2) Contractual Requirements

3) Proposal Submission Information

4) Pricing Page(s)

5) Exhibits A - L

6) Terms and Conditions

7)  Attachments | - 23

Pre-Proposal Conference - A pre-proposal conference regarding this Request for Proposal will be
held on October 3, 2014, at 9:00 a.m., in Room 500 of the Harry S Truman Building, 301 West High
Street, Jefferson City, Missouri.
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1.2.1

12.2

1.2.3

1.3

1.3.1

1.3.2

1.33

Pre-Proposal Conference Agenda - The offeror should bring a copy of the RI'P since it will be used as the
agenda for the pre-proposal conference.

Pre-Proposal Conference RFP Questions — All potential offerors are encouraged to attend the Pre-Proposal
Caonference as it will be used as the forum for questions, communications, and discussions regarding the
RFP. The offeror should become familiar with the RFP and develop all questions prior to the conference in
order to ask questions and otherwise participate in the public communications regarding the RI'P.

a. Prior Communication — Prior to the Pre-Proposal Conference, the offeror may submit written
communications and/or questions regarding the RFP to the buyer identified on page one. Such prior
communication will provide the State of Missouri with insight into areas of the RFP which may be
brought up for discussion during the conference and which may require claritication.

b. During the Pre-Proposal Conference, it shall be the sole responsibility of the offeror to orally address
all issues previously presented to the buyer by the offeror, including any questions regarding the RFP
or areas of the RFP requiring clarification.

¢.  Amendment to the RFP - Any changes needed to the RFP as a result of discussions from the Pre-
Proposal Conference will be accomplished as an amendment to the RFP. Neither formal minutes of
the conference nor written records of the questions/communications will be maintamed.

Pre-Proposal Conference Special Accommodations - Offerors are strongly encouraged to advise the
Division of Purchasing and Materials Management within five (5) working days of the scheduled pre-
proposal conference of any special accommodations needed for disabled personnel who will be attending
the conference so that these accommodations can be made.

Background Information:

The Department of Corrections consists of four (4) divisions; The Division of Adult Institutions, The
Division Human Services, The Division of Offender Rehabilitative Services and The Division of Probation
and Parole. The Division of Probation and Parole is charged with the supervision of offenders in the
community.

The Department of Corrections believes the methods of assisting the offender in reintegration into the
community, developing partnerships with organizations that aid the offender in an array of assessed
problem areas and actively participating in working with the Department of Corrections on performance
measures are importani, aspeets of successful management of offenders.

a. Approximately 97% of the people in Missouri’s prisons will one day be releascd. Within three (3)
vears of relcase, a significant number ot those will go back to prison for a new crime. For each new
ctime, there is a new victim and new costs to Missouri’s communities. The Department of Corrections
is working to increase the successful reentry of offenders into the community and to decrease the
number of people returning to prison. The Department of Corrections’ approach to this effort is
through the implementation of effective community-based interventions and the application of
evidence-based practices.

1) Pursuant to Executive Order 09-16, the Department of Corrections has established forty-four (44)
local or community Missouri Reentry Process (MRP) teams across the state. The mission of the
MRP teams is to integrate successful offender reentry principles and practices in statc agencies
and communities resulting in partnerships that enhance offender scif-sufficiency, reduce re-
incarceration and improved public safety. A list of local MRP teams is on the internet (click on
Regional box to obtain the listing): http://doc.mo.gov/OD/DD/MRP.php

Additional information and history about the DOC and MRP can be found on the internet at:
www.doc.mo.gov, [Populur Link: Missouri’s Reentry Process/Restorative Justice).
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134

For informational purposes, the Department of Corrections has a budget per fiscal vear to be utilized for the
statcwide purchase of residential treatment facility services with the inclusion of transitional housing slots.
The total funding for residential treatment facilities and the transitional housing slots for Fiscal Year 2015
is approximately $3 million. The funding for transitional housing is approximately $672.500.00.
However, the Governor must approve the budget. The state fiscal year is July 1 through June 30.

Contract C311102001 exists for the services being obtained via this RFP. While the services required in
contract C311102001 are similar 1o those required herein, the services being procured via this RFP include
additional Prison Rape Climination Act (PREA) requirements and the case manager ratio has increased,

a.

Viewing the contract - A copy of the contract can be viewed and printed from the Division of
Purchasing and Materials Management’s Awarded Bid & Contract Document Search System located
on the Internet at: htip.//content.oa.mo.gov/purchasing-materials-management/. In addition, all
proposal and evaluation documentation leading to the award of that contract may also be viewed and
printed from the Division of Purchasing and Materials Management’'s Awarded Bid & Contract
Document Search System. Please reference the Bid number B3711102 or the contract number shown
above when searching for these documents.

State expenditures — The Missouri Accountability Portal {MAP) located on the internet at:
http://mapyourtaxes.mo.gov/MAP/Expenditures/ provides financial data related to the purchase of the
services unider the contract. Be sure to read the information provided in the links to “Site Information™
and “Disclaimer”. Then search by the contract number shown above when searching for the financial
information,

1.3.6  Although an attempt has been made to provide accurate and up-to-date information, the State of Missouri
does not warrant or represent that the background information provided herein reflects all relationships or
cxisting conditions related to this Request for Proposal.
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2, CONTRACTUAL REQUIREMENTS
2.1 General Requirements:
2.1.1  The contractor shall provide and maintain a transitional housing facility in the State of Missouri for the

Department of Corrections, Division of Probation and Parole (hereinafter referred to as the “state agency™)
for the purpose of providing short term transitional housing services for female offenders (hereinafter
referred 1o as “offenders”) in accordance with the provisions and requirements stated herein.

a. The contractor shall maintain a transitional housing facility in a community environment, which is
located in an approved location and which shall meet the requircments of sections 217.430 and
217.777, RSMo.

b. The contractor shall not provide a transiticnal housing facility that is located in any unincorporated
area of a county or within a city where the zoning is for single-family residence usc without
documented evidence of official approval of the governing body of the county or city for operating a
transitional housing tacility for adult offenders.

1) The transitional housing facility may be attached to or be a part of an existing program; however,
the state agency must be able to distinguish one program from the other and the contractor shall
assign dedicated staff for the services required herein.

c. Ifthe contractor provides multiple programs within a single loeation, residents offenders served under
the contract must be separate and disrinct, particularly in sleeping areas (bedrooms, dorms).

2.1.2 The contractor shall provide the number of transitional housing slots as stated in the Notice of Award.
However, if requested by the state agency, the contractor shall provide additional transitional housing slots,
up to the maximum number of transitional housing slots proposed by the contractor on the Pricing Page.

a. A transitional housing slot shall be defined as one bed for twenty-four (24) hours each day of the
contract period which shall be reserved for the exclusive use of the state agency and which is actually
utilized by an offender.

b. During the course of the contract, the contractor shall cooperate with the state agency in making space
available to allow for the maximum utilization of the contracted number of transitional housing slots.

2.1.3  The contractor shall agree and understand that the state agency shall have the sole responsibility for
referring and placing offenders in the contractor’s transitional housing facility.

a. The state agency will identify, refer and place offenders at the transitional housing facility. The state
agency will place offenders in accordance with the state agency’s internal policies and procedures.

b. The contractor shall not have exclusion criteria. The contractor’s facility shall be open to all
offenders, including sex offenders, found c¢ligible for transitional housing facilities through the state
agency’s criteria.

2.14 Unless otherwise specified by the state agency, the normal length of stay per offender is based on the
offender’s casc management plan (described in Offender Scrvices, Case Management elsewhere herein)
and is between thirty (30) and one hundred twenty (120) days.

a. The state agency, at its discretion, may extend or advance an offender in the transitional housing
facility.

b. The contractor shall not, under any circumstances, release or terminate any offender. Release and/or
tcrmination of offenders shall be at the sole discretion of the state agency.
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2.1.5

The contractor shall understand and agree that all services shali be performed to the sole satisfaction of the
stale agency and that the state agency shall act as the final judge of the quality of the contractor’s
performance under the contract.

a. The contractor agrees that disputes arising from conflicts with state agency policics and procedures or
other provisions of the contract shall be resolved by the state agency.

The contractor shall comply with the Fair Labor Standard Act, Equal Opportunity Employment Act, and
any other foderal and state laws, rules, regulations and executive orders to the extent that these may be
applicable and shall insert the foregoing provision in all subcontracts.

Implementation Requirements:

The contractor must begin providing all services within the length of time specified by the contractor on the
Pricing Page.

a. Required Documentation - Prior to the state agency placing offenders in the contractor’s transitional
housing facility and by no later than thirty (30) calendar days after the state agency authorization to
proceed with services, if such documents are not included in the contractor’s awarded proposal, the
contractor must submil the following documents to the Department of Corrections, Post Office Box
236, Jefferson City, MO 65102, The state agency will not refer or place any offenders with the
contractor nor shall the contractor be paid for any transitional housing slot until all the documents
described below are received and approved by the state agency. Failure to submit such documents
within the required time period shall be sufficient causc to cancel the contract immediately after such
date without prior notice.

» A letter of approval of safe operation from appropriate jurisdictional fire marshal for the current
fiscal vear,

» A copy of the most recent local building code mspection or a license demonstrating compliance, il
the license requires an inspection. The inspection shall not be more than three (3) years old.

>“Verification of Approved Zoning” (Attachment #1) or an official document from the local
jurisdiction documenting the transitional housing facility is not located in an unincorporated arca
of the county or within a city where the zoning has been designated for single-family residency
use or occupancy

# A copy of the mast recent tinancial audit (not over one year old).

3 Verification that the facility meets Americans with Disabilities Act Accessibility Guidelines
requirements.

1) Inthe instances where the local, state or federal agency fails to perform its regulatory function in
sufficient time to allow submission of any of the required documents identified above, within the
required time period and such agencies were notified as required above, the contractor may
submit a written request to the state agency for an extension of time to permit the local, state or
federal agency to perform its regulatory function. The state agency may grant an extension of
time at its sole discretion.

e [If the confractor is unable to meet the deadlines for submission of the above described
document due 1o the renovation/construction of the contractor’s transitional housing facilitiy,
the contractor must submit a request for an extension of time and a detailed time schedule for
completion of the transitional housing facility. The state agency may grant an extension of
time at its sole discretion.

» In addition to the above documents, the contractor shall also submit a written detailed plan of
action for complying with the requirements of the above paragraphs to the state agency.
Further, the contractor must agree that unless the plan of action is approved in writing by the
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state agency, payment shall not be made nor offenders referved or placed by the state agency,
The plan of action must include specifics relating to what the contraclor shall do to correct
any non-conforming items, when it will be done, and how much it will cost.

b. In the event the contractor’s transitional housing facilily is not operational at time of contract award:

1) The contractor must successfully complete a public hearing as may be required by the state
agency. The public hearing must be held in the municipality where the proposed transitional
housing facility is located.

2) The contractor must provide all documentation in accordance with the requirements stated above
in Required Documentation no later than 120 calendar days after the Division of Purchasing and
Material’s Management's issuance of the Notice of Award.

Paragraph and Sub paragraphs Deleted by Amend meat #1 j
¢. Deleted

I} Deleted

2} Deleted
3) Deleted
43 Deleted

2.3 Transitional Housing Facility Requirements:

2.3.1 Environment —

a. The contractor’s transitional housing facility must provide a clean, safe and healthy environment. The
transitional houstng facility shall be in good repair, including proper screening for ventilation, with
sufficient window coverings to assure the privacy of each offender. All windows must be sealed or
must be fitted with screens that are in good repair. All patnted surfaces shall be in good condition. All
arcas and surfaces must he free of undesirable odors.

b.  The contractor shall establish an environment consistent with the state agency practices and principles
incorporating the Missouri Reentry Proccss.

2.3.2  Pest and Rodent Control Inspection and Fumigation - The contractor shall have a monthly pest and rodent
control inspection and fumigation plan for all storage, and living areas.

a. The contractor shall provide documentation of the agreement between the contractor and the pest and
rodent control provider to the state agency upon request.

b. The contractor shall provide documentation verifying monthly pest and rodent control ispections and
applications at the request of the state agency.

23.3 Sleeping Arrangements - The contractor shall provide a transitional housing facility which meets the
following sleeping arrangements:

a. Slecping arrangements may consist of individual rooms or multiple occupancy rooms.
b. Each offender must have at least forty-eight (48) square feet of contiguous floor space in the sleeping

area. In calculating square footage, the coatractor shall not include haliways, closets, and bath
facilities.
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1) The square feet of contiguous floor space shall be computed by using the inside dimensions of
the room in which the offender’s bed is physically located less that square footage of floor space
required by other offenders, if any, and less any walled closet space within the room. Space
occupied by moveable objects such as furniture, footlockers, ete., may be included.

¢. Sleeping areas designed for more than one person shall include seating in addition to beds. A
minimum of one chair or footlocker must be provided for each two (2) offenders.

| Paragraph Revised by Amendment #1 ]
d. The contractor shail provide each offender with clothes hanging space equivalent to a rack with a
minimum width of eight (8} inches for hanging clothes. In addition, the contractor shall provide a
minimum of two (2) drawers in at least a thirty {30) inch wide chest of drawers, or a footlocker or an
acceptable equivalent for storage of personal property.

e. The contractor shall provide individual lockable storage with a minimum internal area of 14 inches by
7 inches by 18 inches and locks, free of charge to the offender, for securing personal property within
the offender’s respective sleeping area.

1) In the ¢vent an offender loses the lock/key that was initially provided free of charge, the
contractor may charge the offender a reasonable replacement rate for 2 new lock or key; the
replacement rale charged may not exceed the contractor’s cost for replacement.

2) If the offender is housed in a single occupancy room with a lockable door, the contractor may
consider this as meeting the lockable storage requitement.

f. The contractor shall provide well ventilated sleeping spaces, Well ventilated shall be definced as
providing fresh air through a mechanical system.

g. The contractor shall provide beds based on the state agency direction as obtained from the Prison Rape
Elimination Act audits, as described in the Prison Rape Elimination Act Requirements elsewhere
herein,

2.34  Furniture, Furaishings, and Equipment - The contractor shall supply ample furniture, furnishings. and
equipment to accommodate all offenders. Furniture must be constructed for the rough usage experienced in

this type of facility. Ample furniture shall be defined to include, but not necessarily be limited to the
" following:

a. Dining area must contain seating and tables sufficient to accommodate the offenders assigned to the
living area during allowable meal lime frames.

b. Furmniture and furnishings shall be comfortable and maintained in clean condition and good repair. All
upholstered furniture shouid not be torn. If furniture is torn, it must be covered with fitted slipcovers.
The slipcovers must be clean and in good repair with no tears. Throws shall not be acceptable to cover
tom furniture.

¢. Chairs shall not be broken, have cracked frames, or in any other way be unsafe or unsightly.
23.5 Toilets, Washbasins and Showers/Shower Bays/Baths —
a Ata minimum, the contractor shall maintain the following in the transitional housing facility:
1} One (1) operable totlet for each ten (10} offenders.
2) One (1) operable washbasin for every ten (10) offenders.

3) One (1) operable shower/shower bay or bath for every (10) offenders.
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237

b. The minimal operable amount of toilets, washbasins and showers/shower bays/baths must be
contained within the same transitional housing facility where the offender resides.

1) Clean, filled and operational hand scap dispensers shall be located at every sink or provided to
each individual offender.

2) Clean, filled and operational hand towel dispensers shall be in cach bathroom, unless linen is
provided to each offender.

Laundry Equipment - The contractor shall provide laundry equipment for the exclusive usc of state agency
offenders. The contractor shall provide and maintain a minimum of one (1) operating washer and one (1)
dryer per twenty (20) offenders.

Recreation - The contractor shall provide a full range of free recreational activities located at the
transitional housing facifity.

a. Tor those offenders remaining on premises, the contractor must provide a minimum of three (3)
different on-site recreational activities from the activities listed below. At a minimum, the contractor
must offer one physical activity on a daily basis. All recreational materials must be provided free of
charge and in a sufficient quantity to provide adequate recreation throughout all seasons:

1) Board games, including those acceptabie for child play,
2) Color television/DVD, offenders must have continuous access,

. Paragraph Revised by Amendment #4
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3) Color television and cable or satellite with a minimum of a basic package,
4) Computerized games with color television,

5) Computer with games and CD ROM,

6) Exercise equipment and benches, or

7) Gther as appraved by the state agency.

b. 'The contractor must provide a separate tclevision for each common living area.

¢. The contractor must provide free access to one (1) current daily newspaper per thirty (30) offenders or
have access to one (1) computer to ten {10) offenders for job searches.

d. The contractor shall encourage offenders to participate in community activities and involvement (e.g.,
library, YMCA, etc,).

Visiting Area - The contractor shall provide a visiting area within the transitional housing facility where
visitation can occur without conflict of other group activities, recreation or programs. Visiting area(s) must
be in rooms other than restrooms, sun decks, porches, halls and staff offices. The commen area may be
used for visiting only during non-scheduled activities.

Americans with Disabilities Act Accessibility Guidelines (ADAAG) Standards - The contractor’s
transitional housing facility must comply with all applicable ADAAG standards for at least 10% of the
transitional housing slots stated in the Notice of Award; no bed may be counted twice in meeting the
requirements. The transitional housing facility must meet all applicable ADAAG standards which may be
found at http://www.ipa.udel edu/healthvDEtoolkit/docs/ADAsummaryPlanning209.pdf.

a. In addition, the areas of the contractor’s transitional housing facility available to the general public for
visiting must mecet all applicable ADAAG standards. These standards shall cover, but not be limited

to the following areas:

1) Accessible parking;
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2.3.10

2.4

24.1

25

2.5.1

2) Accessible path of travel into the transitional housing facility and into any public space within
the transitional housing facility;

3) Accessible doorways (the clear width of all doorways must be a minimum of 32 inches measurced
from the door stop to the face of the door; the threshold must not be greater than 1/2 inch) and
entry buttons or special devices/handles that open handicap accessible doors.;

4)  Accessible restroom;
5) Signage indicating the accessible entrance and the location of the accessible restroom; and

6) Fire, smoke and carbon monoxide alarms.

b. If the contractor’s transitional housing facility is operational bv the effective date of the contract, it
must be in full compliance with all applicable ADAAG standards. If the contractor’s transitional
housing facility is not operational by the effective date of the contract, it must be in full compliance at
the time the transitional housing facility becomes operational.

State Agency Office Space - At 2 minimum, the contractor shall provide an office within the transitional
housing facility with an operational telephone, office furniture and lockable storage which shall be accessed
and utilized solely by the state agency representatives for day-to-day activities and supervising-of offenders
while at the transitional housing facility.

Transitional Facility Renovation Plans:

In the event the contractor desires or is required by circumstances of the state agency to undertake
renovation of the transitional housing factlity which would temporarily prohibit total compliance with any
requirement of the contract, the contractor must submit a detailed renovation plan to the state agency for
approval prior to the initiation of the renovation work. Renovation shall be defined as proposed work to the
transitional facility that would require relocation or disturbance of living space for over a 24 hour period.
The contractor must complete the approved renovation plan within the approved time period. At a
minimum, the renovation plun must include the following:

A description of proposed work;

Time schedule including completion date;

Paragraph number references to the contract requirements aftected by the rencvation;

Temporary method proposed to meet the nceds of the offenders during the period of renovation; and
Ability to keep the offenders safe from sexual abuse and the measures to ensure such safety.

PeogoR

Transitional Facility Relocation Requirements:

If for any reason the contractor is required to vacate the transitional housing facility and secure a new or
different transitional housing facility, the contractor shall immediately notify and submit a relocation plan
to the state ageney prior to such relocation.

a. The contractor must provide a new or ditferent transitional housing facility equal to or better than the
original transitional housing facility.

b. All provisions contained in the implementation requirements related 10 inspection, documentation, and
state agency approval of the newer or different transitional housing facility shall apply.

¢. The contractor shall not transfer offenders to the new or different transitional housing facility until all
required inspections, documentation, and approvals have been obtained.



RFP B3Z14318 Page 11

o]

63

2.64

2.6.7

d. The contractor must successfully complete a public hearing as way be required by the state agency.
The public hearing will be held in the municipality where the proposed transitional housing facility is
located.

Prison Rape Elimination Act (PREA) Requirements:
The contractor must be compliance with 28 CFR Part 115.

All of the contractor’s employees and agents providing service in the transitional housing facility must be
at least 21 years of age. The contractor must maintain a copy of the employees’ birth certificate or driver’s
license in the personnel file.

A Missouri Uniform Law Enforcement System (MULES) or other background investigation shall be
required on the contractor’s employees and agents before allowing entry into the transitional facility. Such
investigation shall be equivalent 1o investigations required of all personnel employed by the state agency.
The state agency shall have the right to deny access into the statc agency for any of the contractor’s
employees or agents for any rcason. Such denial shall not relieve the contractor of any requirements of the
contract,

The contractor’s emplovees and agents under active federal or state felony or misdemeanor supervision
must reccive written division director approval prior to performing services. Contractors/emplovees/agents
with prior felony convictions and not under active supervision must receive written division director
approval in advance.

The contractor, its employees, and others acting under the contractor's control, shall at all times observe and
comply with all applicable state statues, statc agency rules, regulations, guidelines, internal management
policy and procedures, and general orders of the slate agency that arc applicable, regarding operations and
activities in and about all state ageney property. Furthermore, the contractor, its agents or employees, shall
not obstruct the state agency nor any of its designated officials from performing their duties in response to
court orders or in the maintenance of a secure and safe residential environment. The contractor shall
comply with the state agency's policy and procedures relating to employee conduct.

a. The state agency has a zero tolerance policy for any form of sexual misconduct to include
stafffcontractorfvolunteer on offender or offender on offender sexual harassment, sexual assault,
sexual abusive contact and conscensual sex. Any contraclor or contractor’s employee or agent who
witnesses sexual abuse or sexual harassment must immediately report it to the Chief Operating Office
of the transitional facility. A contractor or contractor’s employce or agent who engages in, fails to
report, or knowingly condones sexual harassment or sexual contact with or between offenders shall be
grounds for canceling the contract and may subject the contractor or contractor’s employee or agent to
criminal prosecution.

b. Any contractor, contractor’s employee or agent who has engaged in sexual abuse in a prison, jail,
lockup, community confinement facility, juvenile facility or other institution shall be denied access
into the fransitional facility.

The contractor and/or contractor’s employees and agents shall not interact with the offenders except as is
neeessary to perform the requirements of the contract. The contractor and/or contractor’s employees and
agents shall not give anything to nor accept anything from the offenders except in the normal performance
of the contract.

PREA Audits - By no later than 45 calendar days after state agency authorization to proceed with services,
the contractor shall complete a Prison Rape Elimination Act (PREA) audit by a state agency approved
PREA auditor. The state agency will provide the contractor with a list of PREA auditors. Thereafter, the
contractor shall complete a PREA audit every three (3) years.

a. The state agency will conduct PREA reviews twice a year.
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b. The contractor shail provide verification of required staffing patterns as identified in the Employec
Expense Charged to Contract Exhibit, as outlined in the awarded contract, to the state agency.
Compliance with the staffing patterns will be noted in the state audit tool and verification of
comptetion shall be maintained by the contractor.

2.6.8 PREA Standard Operating Procedure — By ro later than sixty (60) calendar days after the state agency
authorization to proceed, the contractor shall develop a standard operating procedure regarding PREA
assessments and assignments (i.¢. education and treatment) and submit to the state agency for final
approval. The contractor shall operate in accordance with the state agency approved standard
aperating procedure. At a minimum, the standard operating procedure shall address the following:

a. Medical and mental health services for victims of sexual abuse, including a Memorandum of
Understanding with a victim advocacy center to provide advocacy services to the vietim.

b. Provision of medical and mental health evaluation and treatment as recommended (by whom), at no
cost to the victim, as approved by the state agency.

¢. Access to emergency medical services and treatment at no cost o the victim, as outlined in PREA.

d. Prohibition of all cross-gender strip searches, visual body cavity searches and pat down searches by
the contractor. A search or physical examination of a transgender or intersex offender for the sole
purpese of determining the offender’s genital status shall also be prohibited.

1) The standard operating procedure shall contain a training curriculum, for approval by the state
agency. on how to conduct cross-gender pat down and searches of transgender and intersex
offenders.

| Paragraph Revised by Amendment #1 - ]
e. Electronic monitoring systems {closed circuit TV). The contractor’s systern shall maintain the images
for thirty (30) calendar days before the images are overwritten. The contractor shall transfer any
images related to an incident to DVD and then give the CD to the state agency. .

f.  Protocols regarding PREA events.
2.6.9 PREA Events —

a. Upon learning of a PREA evenl, the contractor shall take immediate actions to protect and provide
services to the vietim.

b. Within twenty-four hours of the contractor’s knowledge of a PREA event, the contractor shall
complete the PREA Allegation Notification Penetration/Non-Penetration Event Checklist {(Attachment
#2) on all PREA ecvents and submit to the state agency.

c. An offender shall not be disciplined or punished in any way for a relationship with the contractor’s
personnel.

2.7 Safety Requirements: the coatractor shall maintain and equip the transitional hounsing facility’s
environment to ensure the health, safety and comfort of the offenders.

2.7.1  The contractor shall ensure the physical health and safety features of the environment conform to the
requirements of the local, state, and federal anthorities having junisdiction. The transitional housing facility
shall provide offenders with reasonable protection against the danger of fire and smoke, carbon monoxide,
injury attributable to the environment, elecirical hazard, apd the spread of disease and infection.
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2. The contractur must maintain all equipment and appliances in good operating order.

1) The contraclor shatl provide carbon monoxide alarms that are digital 120V with battery backup.
Alarms must follow the manufactorer’s recommendations and shall provide for seventy (70}
decibels at pillow level for each offender.

2) All emergency equipment shall be fully equipped, operational and have current inspections. The
contractor shall have emergency equipment inspected on a quarterly basis, with the exclusion of
fire extinguishers, which shall be inspected not less than annually. The contractor shall keep a
log of each inspection to include, date of inspection, whe completed the inspection and any noted
problems.

* LEmergency equipment shall be defined as including fire extinguishers, first aid kits, CPR
Kits, etc.

= Verification of inspection of the emergeacy equipment, with the exclusion of the fire
extinguishers, shall be kept on a separate log for revicw by state agency staff upon request.

b. The contractor must abide and have proof of compliance with local, state and/or federal building,
zoning, {irc, safety and health codes for the current year prior to acceptance of any offenders. The
contractor must maintain records of such. Such records must be available to the state agency at ail
times and wpon request.

c. In the event that there is a conflict between the local standards and the requirements of the state
agency, the Statc Fire Marshal! and/or the Department of Health and Senior Services and/or the Office
of Administration, Facilitics Management, Design and Construction shall be called i at the option and
expense of the statc agency to inspect for compliance. I such inspection identifies required changes,
the contractor shall be responsible for the implementation and all expenses related to such changes.

d. The contractor shall comply with the requirements of the State of Missouri Department of Health and
Senior Services, the State of Missouri Fire Marshall, and the state agency safety inspector.

2.7.2  Written Plans and Written Procedures -

a. The contractor shall maintain, and operate in accordance with, written plans and written procedures for
meeting potential emergencies and disasters, including but not limited to:

1) Aticmpted suicide;

2} Bomb threats;

3) Carbon monoxide poisoning;

4y Collection and control of suspected illegal contraband;

5) Death;
6) Earthquakes;
7} Fires;

8) Flooding,

9) Hazardous material/chemical spill;
10) Hostage situation ang riot disorder;
11} Medical emergency; and

12} Tornados

b. The written plans and written procedurcs shall mclude assignment of task and responsibility by job
title, instructions for notification of authority, use of emergency equipment, and specifications of
escape routes and procedures during the event. The contractor shall submit the written plans and
written procedures to the state agency for review annually upon contract renewal.
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1) The written plan shall reference the type of warning device that shall be used for emergency
situations (e.g. warning bells, whistle, or verbal instructions to the offenders) and the difference,
if any, for fire disasters vs. natural emergency disaster.

[ Paragraph Revised by Amendment #1

2.13

2.8

2.8.1

282

2.83

284

2) The written plan shall reference the contractor’s personnel (by title or job description) that shall
be responsible for the usc of emergency equipment, mcluding fire extinguishers, first aid Kits,
CPR kits, etc. All the contractor’s transitional housing personnel must be certified in CPR and
First Aid within ihe first sixty (60} days of hire and must maintain the certification throughout
their employment.

3} Escape route plans for fire as weil as shelter routes for tornado drills must be color identified,
indicating dircction of traffic flow and posted separately near exits within the transitional housing
facility. Further, the written plans must specify the central meeting location following
evacuations as well as the contractor’s personncl who shall be responsible for assuring total
transitional housing facility cvacuation has occurred.

¢. In the event any renovation is made to the facility affecting any previously implemented written plans
or procedures, all written plans and written procedures relating to fire, tornado, bomb threats, flooding,
earthquakes, etc. must be updated and submiited to the state agency with the renovation plan.

Potential Emergencies and Disasters Drills - During periods of high occupancy and to evaluate the
effectiveness of the written polices and written procedures for pofential emergencies and disasters, the
contractor must conduct, at a minimum, one (1) fire drill and one (1) tornado drill monthly. A record of the
effectivencss of the fire drills and emergency drills must be recorded on the Monthly Fire/Tomado Drill
(Attachment #3).

a. Additionally, an annual emergency drill for potential cmergencies or disasters, other than the tornado
drill and fire drill, identified In the Written Plans and Written Procedures herein should also be
conducted. The contractor shall document results of the emergency drill in oversight meeting minutes
as described in the Meeting Requirements eisewhere hercin. The contractor shall not conduct any
drills between the hours of midnight to 5:00 a.m. without advance written approval of Lhe state agency.

Security Requirements:

The contractor’s transitional housing facility shall provide adequate sccurity to assure that the offender and
community feel comfortable with precautions taken to reduce risk and liability and to increase public
acceptance and support.

The contractor shall ensure that both the features and systems of the transitional housing facility must be
designed to prevent unauthorized entries and exits. The contractor must receive prior approval of the state
agency for any changes to the security features and systems of the transitional housing facility.

The contractor shall understand and agree that the contractor’s security persomnel providing services
pursuant to the contract shall not be assigned or designated as personnel on any other contract, with the
exception of the administrative Chief of Security. The security staff assigned to the contract shall man the
security post designated to the contract.

The contractor shall provide security personnel in the minimum ratio as specified below. If separate
transitional housing facilities are utilized by the contractor to house offenders, the contractor must, at a
minimum, provide onc manned sccurity monitor post from 3:00 p.n. to 9:00 a.m. in each transitional
housing facility that houses offenders.
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CONTRACTED TRANSITIONAL NUMBER OF SECURITY PERSONNEL
HOUSING SLOTS
Mon. through Fri., All Other Times
9:00 a.m. to 3:00 p.m.
10 to 29 contracted slots 1 2
30 to 40 contracted slots 2 2

The contractor must operate in accordance with the security policy, protocol and process included in the
contractor's awarded proposal.

The contractor must provide an electronic means {electronic monitoring) of verifying the contractor’s
security personnel’s activity throughout the transitional housing facility at various key state agency
approved locations.

a. The contractor shall calibrate the electronic equipment according to the manufacturer’s specifications.

b. The contractor shall keep copies of all surveillance data/records for a minimum of six (6) months.
Any surveillance data/record relating to an incident shall be kept until release is authorized by the state
agency,

The contractor shall notify the state agency of any alleged or suspected sceurity breech by no later than the
next working day.

General Service Requirements: The contractor shall provide room, board and supervision seven (7) days
per week, twenty-four (24) hours per day, as described herein for all referred offenders.

Accounltability - The contractor must provide a plan to address accountability of offenders. For purposes of
this document, accountability shall be defined as knowledge of the oftenders’ whereabouts and activities
while scheduled out for pass or employment.

a. The contractor must abide by the policies and procedures of the state agency relating to absconders
and the state agency command center. The state agency will provide a copy of the policies and
procedures to the contractor upon the effeclive date of the contract.

b. The contractor must advise the state agency or its representative of any leave without authorization or
any late return, if three (3) hours has elapsed from the noted absence or estimated time of retum for
Dangerous Felons and Sex Offenders and twelve (12) hours for all other offenders. The state agency
will provide the contractor with a list of offenders classificd as Dangerous Felons and Sex Oftenders.

1} The contractor shall complete the warrant checklist (Attachment #4) prior to contacting the state
agency command center.

2) The contractor shall contact the offender’s Probation and Parole officer/supervisor as requested
by the state agency.

¢. The contractor must advise the state agency of all entries, exits and violations on a daily basis at times
determined by the state agency.

The contractor shall provide services that are accessible to persons of all taiths and to persons of no faith
who are atheist, agnostic or undecided.

The contractor shall develop partnerships with organizations and cmployers in the community that would
assist the offender with Missourl Reentry Process. The contractor should become a part of the local
Missouri Reentry Process team.
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House Rules - The contractor shall define in writing rules regarding the conduct and discipline of offenders.
The house rules should include a list of infractions, their definitions and potential sanctions. The house
rules should outline who will impose sanctions and the process to be followed by the contractor 10 insure
the rules are enforced fairly and that the discipline imposed is appropriate and impartial. The contractor
shall agree and understand that the state agency shall have review and approval aothority of the house rules
and any changes or modifications thereto, prior to issuance to the offenders. The state agency will respond
in writing within thirty (30) working days of receipt of the proposed rule changes.

a,

The house rules shall include a description of items the offender shall be allowed to bring into the
transitional housing tacility. In accordance with the contractor’s written house rules governing the
appropriateness of decorative display, offenders shounld be allowed to keep and display personal
belongings and to add personal items to the decoration of their living area.

The house rulecs must establish procedures to ensure that the use and location of noise producing
equipment do not unduly interfere with the activities or rights of other offenders. The house rules
must include the hours during which such items may be in operation.

The house rules must be published in the contraclor’s resident handbook, which shall be reviewed
annually in concert with the state agency. ‘The resident handbook shall have a visible
inception/revision date. The contractor shall post the house rules in activity areas and in the resident
handbook.

The contractor shall establish house rules specitic to censored materials. Materials include, but are not
necessarily limited to books, clothing and posters. Censored materials shall include but not
necessarily be limited to:

1)  Material that promotes violence, disorder or the violation of state or federal law;

2) Matenal that is so racially inflammatory as to be reasonably likely to cause violence;

3) Material that contains information that can be used to instill violence or hatred among the
offender restdents;

4)  Material that contains information on the design, construction, use or purchasing of any item
which could endanger others or security of the transitional housing facility,;

5) Material that portrays what appears to be illegal drugs or substances;

6) Material that portrays or describes recipes or processes for brewing alcoholic beverages or
manufacturing drugs;

7) Material that encourages or instructs in the commission of criminal activity;

8) Personal photographs which cxhibit nudity; and

9) Material that depicts, describes or encourages activities which may lead to the use of physical
violenec or group disruption

Oflenders shall not be allowed to subscribe, purchase, receive or possess publications, videos, pictures
or any ¢ther items, which promote violence, disorder or the violation of any state or federal law, or
any pornographic material.

With prior approval of the state agency, the contractor may place limitations on the offender’s
personal posscssions. However, pursvant to house rules, the offender shall be allowed to provide their
own personal eleetronics, books, and magazines.

For those offenders whose disability inhibits their understanding of written house rules, a procedure
shall be in place by the contractor to assure that house rules are understandable.

The contractor shall not impose housc rules that conflict with the intent of the contract requirements,
The contractor shall not impose sanctions that interfere with an offender’s work or job seeking. The
contractor’s house rules and program should be developed to work in concert with the state agency,
embracing the rcentry process, and shall assist in assuring the offender has optimal opportunity to
reintegrate into society successfully.
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2,10

2.10.1

2102

Complaint Resolution — The contractor should resolve offender complaints by informal resclutions with the
offender. The contractor shall develop and use a standardized complaint form similar to Attachment #5.

a. The contractor shall maintain a complaint log that identifies the offender name, Department of
Corrections {DOC) number, the complaint and the resolution.

b. The contractor should address complaints within five (5) calendar days. A copy shall be submitted to
the state agency and a copy placed in the offender file.

¢. The contractor must address complaints involving discrimination, sexual misconduct or threats of
physical abus¢ within twenty four (24) hours. The contractor shall notify the state agency by
telephone upen receiving the complaint and work in concert with the state agency to resolve the issue.

d. Complaints against the statc agency Probation and Parole officer shall he submitted to the state agency
Probation and Parole officer’s supervisor.

¢.  The contractor shall refer complaints relative to parole board decisions 10 the state agency,

Offender Files — The coniractor shall maintain a file on each offender. This file shall contain, but is not
limited to:

Breathalyzer results (positive and negative):
Case manager notes;

Complaint forms;

Drug Test results (positive and negative);
Job search and cplovment venification data;
Notes/directions from the Probation and Parole Officer;
Passes; '

Savings payments, waivers and withdrawals;
Signed intake form;

Signed release of information;

Signed personal property and monies;

Signed inventory log;

Sign-in/Sign cut sheets; and

Violation reports.

S AT e an TR

Offender Services:

Interpretive Services/Special Requirements - The contractor shall provide services that are accessible to all
offenders including those with special needs, such as butl not limited to: sight impairment, hearing and
speech impairment, language barricrs, physical barriers and other limitations.

a. The state agency shall determine whether an offender requires interpretive/translation services due to
an offender’s physical impairtent or language barrier. The statc agency will obtain and shall bear the
financial responsibility for snch services,

Orientation - The contractor shall provide each new offender with an orientaticn to the transitional housing
facility, the rules and regulations, program expectations, healtheare, and financial procedures. and shall
advise the offender of the name of the case manager and parcle officer assigned to the offender on the day
of their admission. The contractor shall provide a copy of the resident handbook to the oftender at the time
of orientation. The orientation shail be conducted by a member of the contractor’s personnel at the
transitional housing facility, preferably by the offender’s assigned case manager.



RIFPB3/14318 Page 18

Upocn arrival, the contractor must provide the offenders with an orientation to the transitional housing
facility showing them such areas as the laundry service, food service, fire and emergency exit routes,
assembly area, recreation area, equipment location, and regulations and procedures governing such.

The contractor shall provide all offenders with a fifteen (15) day supply of free basic toiletry items
such as soap, toothpaste, razor, etc., upon entry into the transitional housing facility and until the
offender has received income.

The contractor shall provide addresses of medical, dental, mental health, and emergency care facilities
to the offender. Addresses for these facilitics shall alse be posted in all common areas. The contractor
must advise the offender that all medical care shall be at the offender’s expense.

1} The contractor shall provide offenders with a published list of Sexual Assault Forensic
Examinets (SAFEs), Sexual Assault Nurse Examiners (SANEs), a listing of victim advocate
services and rape crisis centers. The contractor shall also post the published listing in the
commaon area of the transitional housing facility.

The contractor must provide each offender with a full explanation of all disciplinary procedures and
consequences.

The contractor shall review the house rules specific to the censored materials rules of the transitional
housing facility with cach offender.

The contractor shall ensure all offenders sign a Disposition and Relcase of Personal Property and
Release of Moncy form (Attachment #6) and Consent for Release of Confidential Information form
(Attachment #7) during intake with the offender and provide documecatation on the orientation
checklist that such was completed.

e if the offender retuses to sign the Release of Personal Property and Release of Money form, the
contractor shall notify the state agency immediately.

The contractor shall conduct an initial inventory of the offender’s personal possessions at the time of
orientation. The contractor shall advise the offender that the offender is responsible for reporting any
change in the personal inventory to the confractor and that such change shall be noted on the
Transitional I'acility Property Inventory Log (Attachment #8).

Verification of complcted orientation and acknowledgement of house rules shall be signed by the
offender and the contractor’s personnei that provided the orientation. The contractor must use the
Intake Confirmation (Attachment #9) as the verification document and shall maintain it in the
offender’s file.

2.10.3 Personal Property -

a.

The contractor shall keep personal properties for a period of thirty (30) calendar days from offender
discharge and disposcd of thereafter if not retricved by the offender or offender designee identified on
the Disposition and Rclease of Personal Property and Releasc of Personal Property and Rcelease of
Moncy form. The contractor shall make every attempt to locate designees listed on the offender’s
Disposition and Release of Personal Property and Monies form, documenting all attempts in the
offender file, within that thirty (30) calendar days.

13 In the instances of discharge, absconders or offenders failing to return to the transitional housing
facility, decisions relating to the return of property will be made in concert with the state agency
representative and shall only be kept for thirty {30) calendar days.

2} Offenders shall be permitted to retain a cell phone; however, the possession of a cell phone shall
be subject to the rules and regulations of the transitional housing facility.
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2.10.4 Linen and Laundry Service —

a. The contractor shall provide clean linens to each offender upon arrival at the transitional housing
facility, Linens shall consist of one (1) pillowcase, two (2} sheets, one (1) blanket, two (2) bath
towels, and two (2} washcloths, Such itemns must be cleaned by the contractor before being reissued.

b. the laundry equipment shall be free of charge to the offenders. The contractor shall provide laundry
supplies {soap and detergents) free of charge for those offenders not vet employed or unemployable,
At the discretion of the contracior, the contractor may require employed offenders fo purchase their
own laundry supplies,

¢. The contractor shall providc a written laundry schedule and any guidelines which will be included in
the contractor’s resident handbook and posted in centrally located areas for the offenders’ review. The
writien laundry schedule must ensure that each offender’s hnens are washed on a weekly basis. The
contractor shalt enforce the written laundry schedule.

1} The contractor may provide the olfenders with a free laundry service to wash the offenders’
linens.

2.10.5 Food Service —

a. The contractor shall provide personnel and curriculum to assist offenders with the neccssary skills and
techniques to develop meaus and prepare nutritional meals within a budget.

b. The contractor shall provide all meals to the offender for the first three (3) calendar days of residence
or until such time as the offender has been provided an allowance to shop for food.

¢. The contractor shall review and approve al} grocery lists and menus prepared by the offender. The
contractor shall spot check menus and grocery lists minimally once every two (2) weeks.

d. Menu plans must include at least the minimum adult level of caloric intake and nutritional levels of the
basic food groups as recommend by the United States Department of Agriculture.

1} The offcnder shail shop to obtain grocerics in accordance with the approved grocery list;
however, the contractor shall have a system in place to pay for the grocerics in accordance with
Food Allowance Calculation Form and Food Allowance Chart (Attachment #10).

2.10.6 Visitation - The contractor shall establish procedures for visitation to aid in the development of positive
relationships.

a. The contractor shall establish reasonable visiting hours that shall constitute a minimum of six (6)
hours per week.

b. The contractor must post the visiting hours schedule in an area accessible to offenders aad visitors.
The schedule shali be documented in the house rules. Visitation relating to sex offenders shall be in
accordance with state agency policies and procedures made available upon the effective date of the
contract,

2.10.7 Drug Testing and Breath Analysis - The contractor shall conduct drug testing {urine specimen) and breath
analysis in accordance with the following:

a.  Each calendar month, the contractor shall conduct random drug testing equal in number to thirty
percent (30%) of the contracted transitional housing slots. The contractor shall supply the drug testing
Kits.
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b. The confractor shall conduct drug testing on any offender based on suspicion of use, late return from
pass time (or, if applicable, employment), and at the request of the state agency.

¢. Based upon suspicion of use, the contractor may conduct additional drug tests on the offenders at the
expense of the contractor.

d. The contractor shall utilize a laboratory or on-site testing, which shall, at a minimum, test for the
following:

1} Amphetamines;
2) Barbiturates;

3) Benzodiazepines;
4y  Cocaine;

3} Marijuana;

6} Opiates; and

7 PCP

e. [Lach timc a drug test is performed, an alteration test for masking and dilution must be conducted.

f.  The drug test(s) shall be performed at no cost to the individual offender.

{ Paragraph Revised by Amendment #1 |

g. If an offender requests confirmation of a positive drug test, the contractor shall provide confirmation at
the expense of the offender.

h. The contractor must mamtain Drug Testing Logs (Attachment #11), which shall affirm that drug
testing was completed as required. The contractor shall record the date the drug test was taken and the
date the resuits were received. The contractor’s case manager shall document the positive or negative
results and place in the offender’s file.

i.  The contractor shall have a procedure that addresses the collection, control, and testing of offender
urine specimens. The procedure shall:

1} Ensure the confidentiality of all test resuits.
2} Mecet or exceed state agency standards and procedures
3) Be approved by the state agency’s Chief of Drug Testing Services and the state agency.

j-  The contractor shall have capabilitics for administering “Alco-sensor breathalyzers.” The contractor
shall understand and agree that balloon tests shall not be acceptable. The contractor must document
the results of the breathalyzers for offenders suspected of aicohol intake in the offender’s file,

1) The "breathalyzers" shall be calibrated in accordance with manufacturer specifications or at least
one time per year, whichever is greater.

2) ‘The contractor shall document verification of calibration and provide such for review by state
agency staff upon request.

k. At Icast once daily, the confractor shail utilize appropriately trained personnel to administer
breathalyzers on offenders that are returning to the transitional housing facility by entering the reading
of the Breathalyzer on the sign in/sign out log.

1. The contractor shall conduct breathalyzers on each offender returning late from an authorized pass or
returning late from an unauthorized exit (or, if applicable empioyment). The contractor shall
document the reading of the breathalyzer on the sign in/sign out log (Attachment #12),
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m. The contractor shall conduct a second test for confirmation on positive breathalyzers after waiting
fifteen {15) minutes but no later than thirty (30) minutes. During this time, the offender should not be
allowed to smoke or ingest anything by mouth.

2.10.8 Sign-In and Sign-Out Procedures - The contractor shall establish daily sign-in and sign-out procedures for
all times the offender will be absent from the transitional housing facility which will primarily include
crployment, job seeking, and medical appointments and as stated below.

a. Offenders under the jurisdiction of the state agency may, under exceptional circumstances, request
permission for out of state travel and be granted such with prior state ageney approval.

b. If an offender is in a support group, or other approved services outside the transitional housing facility,
the activity must be documented on the sign in/sign out log,

c. Sign outs may be allowed for legitimate related purposcs necessary for the offender’s success in the
program and reintegration into the community (e.g., picking up clothes, identification, registration,
court, medical, social security cards, or other appointments) and shall be granted for a specified period
of time. This sign out shall not be for the purpose of recrcation/visitation,

1) The contractor shall use the state agency format and minimally include information as provided
in example Attachment #12.

d. If an offender clects to attend religious services, the offender may sign out for such; however, rcligiaus
services must follow pass procedures as indicated in the Free Time/Pass Procedures described herein,

2.10.9 Free Time/Pass Procedures - The contractor shall establish free time and pass time procedures utilizing
guidelines listed for offenders within the program.

a. Requests for all passes must be reviewed and approved by the state agency prior to granting the pass.
A pass shall be defined as a period of time away from the transitional housing facility longer than
three (3) hours in length for the purposes of visitation and/or recreation. The transitional housing
facility records must document the state agency’s prior approval on all passes {Attachment #13).

b. All passes shall be in accordance with the state agency format.

¢. Free time and pass lime may be granted based on successful participation in the objectives outlined in
the offender’s case managemeant plan and with prior approval from the state agency.

d. Offenders attending religious services shall be limited to three (3) hours per week, unless they are
eligible for free time and passes. The offender must submit location and time of services and present
verification of attendance (e.g. church bulletin) upon return.

¢. The contractor must provide constructive activities for those offenders who remain at the contractor’s
transitional housing facility on Thanksgiving and Christmas. For those offenders eligible for pass time
during Thanksgiving and Christmas, an additional 24 hour pass may be granted and may include an
additional night of absence from the contractor’s transitional housing facility.

1) On a case by case basis, offenders not eligible for an additional 24 hour pass may receive a pass
for up to twelve (12) hours on Thanksgiving and Christmas with prior approval of the state
agency.

*  This pass shall not be an overnight pass and, dependent upon the circumsiances, may require
the offender to report in or return to the transitional housing facility at given points in time.

f. When offenders are subpoenaed for court appearances, the contraclor may issues passes for a specified
period of time that has been mutually agreed upon with the state agency.
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The responsibility for room/board and travel will be assumed by the offender.

The contractor shall maintain contact with the issuing court to determine the date and time of
retum.

g. Offenders may be allowcd up to 48 hours of pass time for the funcral of an immediate family member.

)

2)

Immediate family is defined as spouse, parent, children, brother, sister, grandparent, grand
children, including all biood, step and foster relfationships, and all such relationships of the
offender’s spouse.

An exception may be made if the offender can show the deccased was active in their upbringing.

2.10.10 Health Care - The contractor must provide and maintain a listing of hospitals, clinics and physicians who
can provide medical carc and emergency services. Health care information shall be included in the
contractor’s resident handbook and posted in centrally located areas.

a. Offenders shall be responsible for all health care expenses.

b. Unless altermalive arrangements are otherwise agreed to in writing between the contractor and state
agency, the state agency will provide the contractor with a securc container for the offender’s use to
store all Schedule I medications. The contractor shall provide a secure environment for the container
to which oaly the contractor can provide access for the offender.

D

2)

3)

4)

3)

6)

The contractor shall provide a system allowing the offender to access their individual
medication(s).

The contractor shall provide a paper log sheet/system for each offender to record their
medication administration. The log will include, at minimum, the information on Attachment
#14.

In the presence of the contractor’s personnel, offeaders shall be responsible for all inventory and
log entries.

The contractor’s personnel shall verify the offender’s log catries by initialing said entries.

The contractor shall review the log entries daily. If the offender does not take medications as
prescribed, the contractor shall notify the state agency by telephone, ¢-mail or fax if medications
within one (1) working day of the offender not taking the medication as prescribed. The state
agency shall be notified within eight (8) hours if the medication is not taken as prescribed and
could result in harm to self or others.

Written notification shall be provided to the state agency of any offender refusing or failing to
take medication as prescribed. Notification shall be provided on a violation or incident report
and shall include the offender name, number, date and time of the occurrence, and the name of
the medication that the offender refused or failed to take.

c. The contractor shall report an offender’s critical illness or death to the state agency within one (1)

hour.

2.10.11 Life Skills (LS) Instruction — The contractor shall assist the offender with skills that would benefit the
offender m community reentry.

a. The contractor shall maintain a Life Skills instructor to offender ratio of one (1) case manager for a
maximum of thirty (30) offenders,
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The contractor’s Life Skills curriculum shall include groups that provide cducation in a variety of
formats including but not limited to guest speakers, pamphlets, vidcos and sharing information in a
group forum,

At a mintmum, Life Skills topics should inclhude the following:

1) Budget and finances;

2) Current issues concerning offenders in the transitional housing facility;
3) Diet and nutrition;

4) Food preparation and storage;

5) Interpersonal relationships;

6) Meal planning;

7) Parenting skills, family reunification;

8} Recipe sharing and menus;

9) Sanilization and cleaning; and

10} Shopping

The contractor shall provide a minimum of two (2) hours of Life Skills instruction per week for each
offender.

[f deemed nccessary by the state agency and the contractot’s Lifc Skills instructor, the Life Skills
instructor shall provide one-on-one guidance and assistance for offenders.

The contractor’s Life Skills instructor shall be available at varying times to accommodate the work
schedule of the offenders including a minimum of one evening per month until 8:00 p.m. The state
agency and the contractor shall mutually agrec to the times and number of evenings required. The
contractor shall not hold offenders from work or other commitments relating to community
reintegration to meet with the Life Skills instructor unless such has been approved by the state agency.

‘The contractor shall document participation in Life Skills instructions and include the participation
documentation in the offender’s filc.

2.10.12 Case Management - The contractor shall provide a case management component for each offender.

a.

The contractor shall maintain a case manager to offender ratio of one (1) case manager for a maximum
of thirty (30) effenders.

The contractor’s case managers shall act as a part of the case management tcam and work in concert
with the state agency to support the offenders in the reentry process. The state agency’s Probation and
Parole officer shall be the team leader,

The contractor’s casc manager shall assist with offenders applying for Medicaid/SS1 and other benefits
when applicable, and obtaining identification documents as needed.

At a minimum, the contractor’s case manager shall monitor the offender’s participation in programs as
outlined by the state agency. This may include monitoring appeintments to ensure the offender is
attending as required, establishing appointments with resources or establishing resources in the
community.

The contractor’s case managers shall be available at varying times to accommodate the work schedule
of the offenders including a minimum of one evening per month unti! 8:00 p.m. The state agency and
the contractor shall mutually agree to the times and number of evenings required. The contractor shall
not hold offenders from work or other commitments relating to community reintegration in order to
meet with the contractor’s case manager unless such has been approved by the state agency .
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f.  The contractor shall develop and implement a network of service providers to provide nceded services
to assist offenders and family members/significant others in successful reentry. The contractor shall
utilizc the existing community partners as patt of the network and must utilize those service
providers/community partners/programs available without cost to the extent possible. Because there
may be services/activities required that would not be adequately addressed through the existing
community partners, the contractor must also include additional service providers in the contractor’s
network.

1Y The contractor’s case managers must maintain Jegible management notes in the offenders’ files,
which shall reflect, but not be limited to, those activities described above.

g. The case managers shall meet with the otfenders within two (2) working days of their amival.

h, The contractor must mainiain current listings of community treatment resources. ‘The contracior must
make the listings available for review at the requesl of the state agency.

1) The contractor shall take into consideration the needs of the offender, including but not limited to
medical and mental health needs, transportation needs and financial abilities when making
referrals.

2.10.13 Job Development and Maintenance - The contractor shall provide for the development and identification

2.10.14

of potential employment opportunitics for the offenders, taking into consideration each offender’s
background, cxperience, training, and feasibility of sccuring employment. Arrangements for interviews,
transportation and personal introductions may be included. When an offender is employed, the contractor
shall provide employment case management and monitoring, which may include visits to the employment
site.

a. The contractor shall develop partnerships with organizations and employers in the community that
may assist the offender with employment opportunities.

b. If employable, the offender shall be required to secure employment and continuc with assigned recentry
activitics.

c. The contractor shall record job development and monitoring in the offender’s file.

d. With advance state agency approval, an otfender may secure employment where the offender will be
paid in cash, provided verification of the empioyment and payment of taxes can be obtained.

e, The contractor shall encourage offenders 1o obtain and maintain the best possible employment suitable
10 the offenders’ individual nceds and circumstances te ensure successful community reentry,

f. The contractor shall provide access to suitable clothing for job search to assist the offender with
securing employment.

Savings - Each offender is responsible for reporting all earmings to the contractor. The contractor shall
obtain verification for receipt of all employment or Social Security Income and/or Social Security
Disability Insurance from the offender and include such in the offender file. The contractor must maintain
documentation in a state agency approved format that details income, savings deposits and dates of
transactions.

a. The contractor must institute and implement procedures to coliect mandatory savings. The contractor
shall establish an account at an FDIC insured financial mmstitution. The state agency shall be joint
custodian on the account with signatory authority. At a minimum, the contractor’s procedures must
include actual practice evidence of the bank reconciliation to the contractor’s individual ledger
accounts of each offender with documentation of ail adjustments. This requirement will become a part
of the stare agency’s financial audit.
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1) Offenders are required 1o save a minimum of 30% of their gross income in a transitional housing
facility savings account, which will be released by the contractor to the offender upon suceessful
completion of programming unless the offender is transferring to another transitional facility. If
the offender transfers to another transitional facility, then the savings account shall be released by
the contractor to the receiving facility and the offender.

2) Offenders receiving social security benefits or offenders that are self-employed are required to
save a minimum of 30% of their income in a ransitional housing facility savings account, which
will be released by the contractor to the offender upon successful completion of programming.

| Paragraph Revised by BAFO #001 |

b.

The contractor shall colicct the savings from the offender on the date the offender is paid, or, if the
offender returns to the transitional housing facility after the contractor’s normal business hours, the
contractor shall collect the savings the next business day. The contractor shall prepare a receipt that
both the contractor and offender shall sign showing the amount collected. A copy of the receipt shall
be given tc the offender.

1) Savings colilections may be reduced or waived for any given pay period, with prior written
approval from the state agency. In individual instances, the teduction or waiver, with
justification using the Reduction/Waiver of Savings form (Attachment #15), shall be signed by
the state agency and must be included in the offender’s fife.

2} Regardless of the savings account balance. waivers or reductions of savings may occur to ensure
the offender has at least fifteen dollars ($15) per week for transportation, clothing, shoes, ete.,
relating to employment.

3) Withdrawals from savings may occur with prior approval of the state agency as attested by
signature on a Request for Savings Withdrawal (Attachment #16).

4) In instances where continued legal obligations such as child suppart are required, one (1) waiver
may be completed which shall remain in effect for the offender’s eutire residency. The
obligation shall be clearly detailed on the waiver and shall be signed by the state agency.

2.11  Transportation and Driving Privileges:

2.11.1 Transportation — The contractor shall ensure viable transportation exists to meel offender needs in job
sgarch, employment, community resource appointments and other areas that would atlow for successful
community reintegration.

f_Paragraph Revised hy Amendment #1 —|

i.

If the contractor’s tramsitional housing facility 1s not within 1/4 mile of a bus stop or other form of
public transportation, the contractor shall provide transportation to and from an easily accessiblc point,
at least every hour, Monday through Saturday at times coinciding with public transportation and twice
on Sunday.

The contractor shall provide the transportation schedule in the contractor’s resident handbook and post
in a centrally located area,

The contractor shall provide transportation, at least hourly, twenty-four hours a day to various
locations within the public transportation geographic area.

If the contractor elects to utilize taxi cabs as an option of transportation, all costs exceeding that of
public transportation shall be at the contractor’s expense and shall not be charged to the offender.
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¢. The contractor shall make every effort to secure funds to assist the offender with bus passes and
transportation to mandatory appointments and job searches, until such time the otfender is receiving
income.

2.11.2 Offender Driving Privileges - The state agency may permit offenders to drive, while residing at the
transitional housing facility, to employment and approved appointments.

a. An offender may submit a Request to Operate a Motor Vehicle (Attachment #17) to the state agency.
The offender may operate a motor vehicle only with prior approval of the state agency. The following
criteria must be met prior to the granting of the request:

1}  Proof of current license and insurance. Offenders with current driver’s licenses must have the
licenses renewed to prevent expiration;

2) Proof of responsible behavior as demonstrated by the offender and file documentation;

3) Review of traffic record by the state agency,

4) Copies of a valid driver’s license/chavffeur’s license (both sides), insurance face sheet and
vehicle registration attached to the request;

5) The offender must agree that his/her license and any keys must be surrendered to the contractor
upon return to the transitional housing facility at the end of each day; and

6) The offender has been advised that any infraction may result in the loss of driving privileges.

b. Offenders may take the driver examination test while a resident of the transitional housing facility.

c. Offenders may have a motor vehicle at the transitional housing facility, if prior approval is received
from the state agency. The contractor shali provide free on-site parking for the offender’s vehicle.

2.11.3 Contractor Vehicle and Driver Requirements — If the contractor transports offenders, the contractor shall
comply with the following:

a. The contractor shall furnish vehicles that, at a minimum, satisfy all of the following requirements:

1) Meet all state and federal safety standards;
2} Equipped with first-aid kits and tire extinguishers; and
3} Maintained, on a daily basis, in a clean, safe, and reliable mechanical operating condition;

b. The contractor shall maintain documentation, available at the request of the state agency, for the
following:

1} Tire rotation and replacement

2) Oil changes

3} Maintenance scheduic and completion dates
4)  Inspection and Renewal of licenses

c. The state agency reserves the right to inspect any vehicle(s) to be used in the performance of the
contract. The state agency rescrves the right to approve or reject any of the contractor’s vehicles and
drivers.

d. The contracior's drivers must drive in a careful and prudent manner, exercising the highest degree of
care at all times, and must observe and comply with all rules of the road and traffic regulations.

€. The coniractor's drivers must provide all services in accordance with all applicable state laws and in
accordance with all rules and regulations of the state agency.

f.  If requested by the state agency, the contractor shail investigate a driver’s performance. The state
agency shall have sole authority to determine the acceptability of any driver to continue providing
services.
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g.  The state agency shall conduct a Department of Revenue driving record check on each potential driver
prior 1o the driver providing services. The contractor’s drivers should have at least one (1) year of safe
driving experience as verified by the license check requested by the contractor from the Missourt
Department of Revenue or the state licensing agency of residence.

2.11.4 The contractor shall exclude driver from providing service under the contract that meet any of the exclusion
criteria specified below.

a. have failed to renew their license or certification registration or have had their professional license or
certification revoked;
b. have been terminated by the state agency;
have been convicted of fraud or abuse;
d. have been identified as having Office of Inspcetor General (OIG) sanctions (the contractor can access
OIG sanction information on the Internet at http://exciusions.oig.hhs.pov/ and shall maintain
_ documentation of verification of the OiG sanctions}; and
mhgraph Revised by Amendment #1 ] ‘_]
¢. are excluded from participating in procurements where federzal tunds are involved (the contractor can
access the list of partics excluded from federal procurement and non-procurement programs on the
Internet at: https://www.sam.gov/portal/public/SAM/ and shall maintain documentation of verification
of the EPLS review).

o

2.11.5 The contractor’s vehicles that transport oftenders shall meet the following requirements:
a. All vehicles shall be legally licensed.

b. All vehicles shall pass a vehicle safety inspection, as required by state law and shall be clean and in
good repair.

c. All vehicles shall carry and maintain the {ollowing safety cquiprment:

1)  Extra clectrical fuses;

2y Fire extinguisher,

3y Three (3) reflective triangles or Emergency Flare Kit;

4} Spare tire and jack unless the driver is radio/phoneg equipped and able to summon assistance;
5) Flashlight;

6) Ice scraper;

7} Emergency first-aid kit; and

8} Blood-borne pathogen kit.

d. All vehicles shail have an available scat that is securely fastened to the floor of the vehicle for each
passenger. Cars and vans shall have a useable seat belt. including scat belt extenders as needed, for
each person being transported.

e. Al vans and buscs shall have accessible emergency exit(s} with appropriate emergency procedures
posted in compliance with Federal Motor Vehicle Safety Standard No. 217.

f.  All vans and buses shail have a stationary or removable step te aid entry and exit of the vehicle, This
step shall be capable of safely supporting three hundred pounds (300 ibs.); shall be placed no more
than twelve inches (12”) above ground level; and shall have a nonskid top surface no less than eight
inches by twelve inches (87 x 127). Removable steps shall be properly secured while the vehicle is in
motion.

2116 The contractor shall follow 49 Cnde of Federal Regulations Part 38 for vehicle requirements when
transporting an offender remaining in a wheelchair during transport.



RFP B3Z14318 Page 28

2.11.7 The contractor shall maintain vehicles that transport offenders and document maintenance resulting from,
but not limited to:

a.
b,
c.

Accidents, breakdowns and road service (numbers, types, frequency, etc.);

Vehicle inspections including, at a minimum, cleaniiness, safety, and equipment; and

Preventive maintenance including, daily vehicle pre/post-trip inspection reports, and scheduled
SErvice.

2.11.8 The contractor shall ensure the following credentialing requirements regarding drivers and attendants, if
any, are met:

4.

b.

Drivers have appropriate and valid driver’s license.
Aftendants have appropriate certification or license for the function the attendant is performing.
Current laws regarding drug and aicohol testing are enforced.

The driver’s healih record shall contain documentation signed by the driver, that no physical or health
limitation exists that prevents competent operation of the motor vehicle or ability to assist any
participant in and out of the vehicle who requires or requests such,

The contractor shall cooperate with the state agency with regards to completion of employment
background checks for all transportation provider drivers and aftendants, The employment
background check shall include a state and Federal Bureau of Investigation criminal history fingerprint
search from the Missouri Statc Highway Patrol and the Federal Bureau of Investigation criminal
record databases. All transportation drivers and attendants must have completed the employment
background check, including a criminal history fingerprint search of the Missouri State Highway
Patrol and Federal Bureau of lnvestigation criminal record databases before drivers and attendanis
may perform any transportation services under the contract.

— ]

| Paragraph Deleted by Amendment #1
f.

Deleted

The contractor shall not utilize any employee or volunteer as a driver or attendant with any felony
criminal convictions, or have plead guilty to any felony offense or have plead nolo contendere to any
felony crime or have been found guilty of any felony offense in this state or any other state, including
a suspended imposition of sentence, which if commitied i Missouri would be a class A or B felony
violation of chapter 565, 566 or 569, RSMo, or any violation of subsection 3 or 4 of section 198.070,
RSMo, or section 568.020, RSMuo, or any felony offense wherein the offensc occurred five (5) years or
less immediately prior to delivery of services if such offense involved theft, theft by deceit, fraud,
forgery, stealing, or the sale or possession of contraband drugs.

The contractor shall not utilize any employee ot volunteer as a driver or attendant who has ever plead
guilty or nolo contendere to any offense or been convicied of any offense or been found guilty of any
offense, misdemeanor, or felony of a sexual nature or involving violence, including a suspended
imposition of sentence.

‘The contractor shall not stilize any employce or volunteer as a driver or attendant whose name is listed
on the Department of I1ealth and Senior Services Family Care Safety Registry, unless a Good Cause
Waiver is obtaincd from the Department of Health and Senior Services.

The confractor shall not hire, retain, or utilize the services of a driver who:

1) Has been convicted of driving while intoxicated or under the influence of a controlled substance
within three (3) years prior to delivery of services.
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k.

2) Has had their driver/chauffeur’s license revoked within three (3) years prior to delivery of
services,

3) Has limitations or restrictions that would interfere with safe driving. For example, but not
limited 1o, medical condittons, ignition interlock restriction, or prescribed medication that would
interfere with the safe, lawful operation of a motor vehicle.

4) Has a communicable disease which may pose a threat to the health and well-being of the
participant.

Drivers and attendants (if any), unless otherwisc specified below, must have expericnee and education
including completion of safety courses, driver training courses, passenger assistance courses, efc.
Driver training must include:

1} Defensive driving (drivers only),

2} Driver sensitivity, awareness and communications,

3) Use of mobility equipment (walkers, canes, crutches, braces, ete.),

4}  Methods of handling wheelchairs,

5) Tands-on assistance (body mechanics, such as methods of moving, lifting, and tfransterring
oftenders with mobility limitations or who use assistive devices),

6) Operation of lifts, ramps, and wheelchair sccurement devices if the vehicle to be opcrated is
equipped with them, :

7y Usc of a fire extinguisher,

8) Methods of keeping accurate and accountable records or reports, ot both,

9) Instructions on proper actions to be tken in problem situations {e.g., crisis management,
emergency evacuations and procedures, seizure disorders, passenger abuse and neglect, and
vehicle breakdowns),

{0) Basic first aid,

11) Guidelines on when to attempt first aid or when to take alternative action, and

12} Instruction on umiversal precautions regarding handling body fluids, including how to use a
bilood-borne pathogen kit.

2.11.9 The contractor shail ensure the drivers observe the following provisions:

2.12

f o

ST o o

J

k
L
m.
n.

Assure that all offenders are seated before vehicle is put into motion;

Require offenders to use seat belts;

Disallowance of fircarms, alcoholic beverages, unauthorized controlled substances, or highly
combustible materials to be transported in vehicle;

Allow service animals in the vehicle, as needed; however, other animals shall not be allowed;

Assure that all packages are safcly stored before putting the vehicle in motion;

Assist cach offcnder in entering and exiting the vehicle as needed;

Assure that offenders enter and exit the vehicle in unobstructed and safe locations;

(Observe all posted speed limits, traffic rules, and modity driving according to weather hazards;

Not use aleohol or other controlled substances unless prescribed by a licensed health care provider
prior to or while driving;

Not use any prescribed or over-the-counter medication that may impair driving ability prior to oc while
driving;

Driver code of conduct as established by the contracior;

Not smoke or use other tobaceo products during transport of offenders:

Submit to random drug screening, alcohol sereening, or both; and

L'se of only hands-{ree calling devices during transport.

Personnel Requirements:

The contractor and the contractor’s personnel must comply with all requirements stated herein. Therefore,
references to “the contractor” throughout this document shall also be deemed to include personnel provided
by the contractor.
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2,122

The contractor and each of the contracior’s personnel assigned to the contract must be approved by the state
agency in order to provide services.

| Paragraph Revised by Amendment #1 ]

2,123

2.12.5

212586

a. At a minimue, the contractor’s personncl assigned to provide services under the contract must
certified in CPR and First Aid within the first sixty {60) calendar days of hire and must maintain the
certification while providing services.

b. The statc agency will complete a criminal record and background check on all potential personrel.
The contractor shall understand and agree that such background checks shall be equivalent to
investigations required on all personnel employed by the state agency.

1} Within five (5) calendar days after notification of award and any time thereafter when requesting
to hire new staff, the contractor shall provide the statc agency with the following:

o A compieted Authorization for Release of Information Form (Attachment #18) individually
signed by the contractor and each current or anticipated person who shall be assigned to the
contract.

s A State of Missour/Department of Corrections Cosafidentiality Oath (Attachment #19)
individually signed by the contractor and each current or anticipated person who shall be
assigned to the contract.

2} During the birth month of each of the contraclor’s personnel providing services, the contractor
shall request the state agency conduct an annual criminal record and background check.

¢. The contractor shall understand and agree that offenders under active federal or state felony or
misdemcanor supervision must receive written state agency approval prior to becoming an employee
of the contractor for the services provided herein. The contractor’s personne! with prior felony
convictions and not under active supervision must recgive written state agency approval prior to
providing services.

The contractor shail provide qualified personnel for the professional positions and respoasibilities listed in
the awarded proposal, and at the fevel warranted and presented in the Employee Expense Charged to
Contract Exhibit included in the awarded proposal. For any vacated position, the contractor shall provide
the state agency with documentation that validates a good faith effort on the part of the contractor to fill the
vacant position. If the position is vacated for a period fonger than 45 calendar days, such position(s) shall
be considered vacant and the state agency shall reduce the coatractor’s total monthly payment by an
amount not to exceed the total salary included in Employee Expense Charged to Contract Exhibit included
in the awarded proposal.

Facility Director - The contractor shall maintain a facility director/designee designated to act on behalf of
the contractor’s transitional housing facility director on site during state agency core hours of operation,
plus/minus one hour before or foilowing the core hours of 8:00 a.m. and 5:00 p.m. excluding state bolidays
and wcekends. A list of state holidays may be found on the State of Missouri website
http://content.ca.mo.gov/commissioners-office/state-holidays,

Lifc Skills (1.S) Instructors — The contractor’s personnel providing Life Skills instructions must minimally
have a bachelor’s degree in social work, counscling, criminal justice administration, psychology, sociclogy,
or a closely related field. For those without a bachelor’s degree, two years of statc agency approved related
experience may be substituted on a year 10 year basis for a maximum of two (2} years education.

Case Managers — The contractor’s case managers providing casc management services must be a graduate
of a four {4) year accredited college or university with a bachelor’s degree in social work, counseling,
criminal justice administration, psychology, sociology. or a closely related field.
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2.12.7 Security Persomnel - The contractor’s security personnel, at a minimum, must have two years of work
experience, including military or self-employment, and a high school diploma or General Education
Development (GED).

a. Unless otherwise approved by the state agency or part of the state agency approved job description, the
contractor’s assigned security personnel shall not be engaged in other assigned duties (clerical, meal
preparation/services, maintenance, ete.) during the time assigned security responsibilities.

2.12.8 Autharized Personnel:

a. 'The contractor shall only employ personnel authorized to work in the United States m accordance with
applicable federal and state laws. This includes but is not limited to the llegal Immigration Reform
and Immigrant Responsibility Act (IIRTRA) and INA Section 274A.

b. f the contractor is found to be in violation of this requirement or the applicable state, federal and local
laws and regulations, and if the State of Missouri has reasonable canse to believe that the contractor
has knowingly employed individuals who arc not cligible to work in the United States, the state shall
have the right to cancel the contract immediately without penalty or recourse and suspend or debar the
contractor from doing business with the state. The state may also withhold up to twenty-five percent
of the total amount due te the contractor.

¢. The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or
local law enforcement agencies.

d. If the contractor meets the definition of a business entity as defined in section 285.525, RSMo,
pertaining to section 285,530, RSMo, the contractor shall maintain enrollment and participation in the
E-Verify federal work authorization program with respect to the employees hired after enrollment in
the program who are proposed to work in connection with the contracted services included heremn. 1f
the contractor’s business status changes during the life of the contract to become a business entity as
defined in section 283,525, RSMo, pertaining to scction 285.530, RSMo, then the contractar shall,
prior to the performance of any services as a business entity under the contract:

1) Enroll and participate in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with
the services required herein: AND

2) Provide to the Division of Purchasing and Materials Management the documentation required in
the exhibit titled, Business Entity Certification, Enrollment Documentation, and Affidavit of
Work Authorization affirming said company’s/individual’s enrollment and participation in the k-
Verify federal work authorization program; AND

3) Submit to the Division of Purchasing and Materials Management a completed, notarized
Affidavit of Work Authorization provided in the cxhibit titled, Business Entity Certificatton,
Enrollment Documentation, and Atfidavit of Work Authorization.

e. In accordance with subsection 2 of section 285530, RSMo, the contractor should rencw their
Affidavit of Work Authorization annuaily. A valid Affidavit of Work Authorization is necessary to
award any new contracts,

2.12.9 Substitution of Personnel - The contractor agrees and understands that the State of Missouri's agreement to
the contract is predicated in part on the utilization of the specific key individual(s) and/or personnel
qualifications identificd in the proposal. Therefore, the contraclor agrees that no substitulion of such
specific key individual(s) and/or personnel qualifications shall be made without the prior written approval
of the state agency. The contractor further agrees that any substitution made pursuant to this paragraph
must be equal or better than originally proposed and that the state agency's approval of a substitution shail
not be construed as an acceptance of the substitution's performance potential. The State of Missouri agrees
that an approval of a substitution will not be unreasonably withheld.
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2.12.10 Replacement of Personnel - In recognition of the sensitivities of human behavior characteristic of
correctional environments, upon the request of the state agency, the contractor shall replace any of the
contractor’s personnel who the state agency finds unacceptable. If the state agency is dissatisfied with any
personnel provided by the contractor to perform under the contract, the contractor must resolve the
personnel problem to the sole satisfaction of the state agency. [f circumstances should exist which would
prevent said resolution, the contractor shall supplement the position with appropriate part-time or overtime
personnel until an approved full-time replacement can be employed. The contractor will be given a
rcasonable time frame by the state agency to find said replacement.

[ Paragraph Revised by BAFO #1

d.

The state agency shall provide the contractor with a written explanation as to why the state agency
finds the personnel to be unacceptable and a written explanation of any personnel problems. In
addition, the state agency will provide the contractor with a wrtten time frame for replacement of
personnel. In such instances, the contractor must maintain the number of FTEs in the personnel plan
included with the contractor’s awarded proposal.

1} For the purposes of the contract, minimum staffing shall be defined as including the individual
positions listed in the contractor’'s Employee Expense Charged to Contract Exhibit included in
the contractor’s awarded proposal. The contractor shall maintain minimum stafting levels
throughout all periods of the contract.

2) For the purposes of the contract, a FTE (Full Time Equivalent) shall be defined as a contractor
position working 2086 hours annually, with all salary, benefits. and compensation paid for by the
contractor.

2.12.11 Within two (2) weeks of changes in the contractor’s personnel, the contractor shall provide the state
agency with an updated organizational chart including and annotating vacancies.

2.12.12 Written Personnel Policies - The contractor shall maintain, and operate in accordance with, written
personnel policies that shall be available to all personnel and accessible to the personnel at their work sites.

a.

b.

The written personnel policics should contain standards for all personnel.

The written personnel policies should address issues such as hiring practices [or diverse personnel,
retention, recruitment, promotions, grievance procedures, staft development, training, performance
appraisals, benefits, disciplinary procedures and terminations.

The contractor’s written policies shall define ethical and professional relationships that shall be
maintained between contractor’s personnel and offenders. The contractor and the contractor’s
personnel shall comply with the state agency’s guidelines, policy on sexual misconduct and
harassment, and conduct of the personnel, incorporating such into the contractor’s written policies and
written procedures. The contractor further understands and agrees that investigations will be
conducted by the state agency as deemed necessary. Copies of state ageney policies and procedures
will be made available to the contractor upon issuance of the Notice of Award by the Division of
Purchasing and Materials Management,

1) Contractor’'s personnel shall not display favoritism or preferential treatment for individual
offenders or groups of offenders.

2} Contractor’s personnel shall not engage in any personal or business relationship with any
offender under the state agency’s jurisdiction or with an offender that has been a program
participant within the last two years, or the offender’s family.

3) Contractor’s personnel shall not use their official positions to secure or receive advantages, gifts,
money, or favors from offenders, their families, or associates.
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4) Contractor’s personnel shall value the human worth and dignity of all offenders by respecting the
individual, recognizing diversity and treating all offenders fairly.

5} Contractor’s personnel shall not abuse offenders verbally or physically.

6) Contractor’'s personnel shall recognize the offender’s right to privacy and adhere to
confidentiality rules.

7y Contractor’s personnel shall report any attempt to violate these guidelines immediately to the
comtractor’s facility director who shall in turn report to the state agency.

2.12.13 The contractor shall maintain written job descriptions tor all personnel. The job descriptions shall include

job titles, minimum gqualifications, responsibilitics and duties, as well as titles of the immediate supervisor.
The employees’ job descriptions shall be located in the personnel file.

2.12.14 The contractor shall maintain a personnel file for each of the contractor’s personnel. The personnel file

[

r-J

shall be accessible to the state agency or its representatives for the purpose of verifying compliance with
the contractual requirements. The file must include criminal record checks completed by the contractor,
background investigations, resumes, transcripts, dates of employment, training records, performance
appraisals, commendations, disciplinary actions and other related actions.

a. The contractor shall wverity and provide documentation to the statc that the original
degree/diploma/certified transcript was reviewed by the contractor prior to hire.
b. The contractor shall provide a check list of all required documents at the front of each employee file.

12,15 The contractor shall notity the state agency in writing of any violations, investigations or accusations

relating to personnel providing services and a plan of action how the issue will be addressed or resolved.
The contractor shall make initial contact with the state agency immediately, or the next working day after
becoming aware of the issue.

.12.16 The contractor shall not bind any members of the contractor’s personnel to an agreement which would

inhibit, impede, prohibit, restrain, or in any manner restrict the members of the contractor’s personnel in or
from accepting employment with other providers similarly situated.

2.12.17 The contractor, its employees, and others acting under the contractor’s control, shall at all times observe

and comply with all applicabie state statutes, state agency rules, regulations, guvidelines, internal
management policy and procedures, and general orders of the statc agency that arc applicable, current, or
hereafter adopted, regarding operations and activitics in and about all state agency property and dealing
with the offender population. Further, the contractor and the contractor’s personnel shall assist the statc
agency in enforcing offender rules by reporting violations to the state agency or its designee. Furthermore,
the contractor shall not obstruct the state agency nor any of its designated officials from performing their
duties in response to court orders or in the maintenance of a secure and safe environment.

2.12.18 The contractor shall supervise its personnel. The unique nature of working with offenders, including

safety and security issues, requires the state agency to carefully monitor the contractor’s personnel. Any
concerns the state agency has regarding a member of the contractor’s personnel, their job performance, or
the conditions of their employment shall be reported through the chain of command to the chiel
administrative officer/designee of the statc agency in order that proper communications can occur with the
contractor,

a. The contractor shall be responsible for the conditions of employment, work environment, and
emplovee rights of the contractor’s personnel. The contractor must provide a means, and orient thc
personnel to such means, of resolving complaints or problems regarding the personnel members’ work
at a state agency facility. Because of the unique nature of the work, close cooperation between the
contractor’s personnel and state agency will be required. IHowever, the contractor must ensure that
contractor’s personnel work the correct hours, receive correct pay, have the tools they need to do their
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work, receive additional job training as needed, and have adequate supervision. Adequate supervision
includes access to supervisory personnel for personnel problems including but not limited to
complaints about working conditions, harassment, discrimination or any other matters. The contractor
shall provide wrillen communications to the state agency regarding any action requested of the state
agency based on a complaint from a member of the contractor’s personnel or any alleged allegations
against the contractor’s personnel.

2.12.19 The contractor shall not assign or designate any person to multiple contracts or positions without the
advance written approval of the state agency.

2.12.20 The coniractor shall understand and agree that no state agency cmployee shall be compensated by the
contractor for scrvices provided, related to performance of the contract, while concurrently employed by
the state agency,

2.13  Traiming Curriculum:

2.13.] Within thirty (30) calendar days from the date of hire and prior 1o providing services, the contractor shall
provide in-service training to personnel assigned to the contract. The training shall include, but not
nccessarily be limited to safety and sccurity of the transitional housing facility, offender violations
including absconders and no shows, offender management techniques, crisis intervention, de-escalation of
volatile offender behavior, appropriate procedures and responses to offender incidents, training on cross—
gender pat down and searches of transgender and intersex offenders. Additional training in verbal
judo, cognitive restructurmg, reentry process, transitional team concepts, communicable diseases and
interpersonal relationships shall be required on contractor’s personne! as directed by the state agency.

a. The contractor shall not allow any personne! who are newly assigned to a position to perform job
duties until training is completed, unless under direct and immediate supetvision.

b. The contractor shall provide a training checklist, or comparable form, to verify all required training
has been completed. The training check list shall be located in the employee personnel file.

2.13.2 Within thirty (30) calendar days afier statc agency authorization to proceed with services or within thirty
(30) calendar days from the date of hire and prior to providing service, whichever is sooner, the contractor
shali ensure that the contractor’s personnel, who shall minimally include the program director/managers,
case managers, LS instructors and security personnel, shall participate in any required training provided by
the state agency.

2.13.3 Within seven (7) calendar days of employment, the contractor’s personnel shall be trained in the proper
emergency procedures indicated in the Written Plans and Written Procedures hercin and shall receive
appropriatc trainintg for those procedures for which responsible. The contractor’s personnel shall sign a
form, which shall be witnessed and signed by the person’s immediate supervisor, signifying understanding
and training in these procedures.

Paragraph Revised by Amendment #1
2.13.4 The contractor shall provide and/or participate in 16 hours of cross training annvally on a calendar year

basis (January — December). The contractor shall not require new employees to attend cross training until
the employee has completed ninety (90) days of employment.

2.13.5 The contractor shall provide annual continving education and training for personnel that shall address areas
pertinent to the contract and offender management, behavior, or security.

2.13.6 The contractor and the contractor’s personnel shall participate in any training provided by the state agency
as deemed necessary to ensure successful compliance with the contract,

2.13.7 The contractor shall maintamn documentation of participation in training for all personnel in the contractor
personnel files.
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2.13.8 The contractor shall understand and agree that all training shall be at the expense of the contractor.

2.14  Report Requirements:

2.14.1 The contractor shall notily the state agency of any violation that could lead to termination from the
transitionat housing facility or that could result in the revocation or change in the level of supervision for
the offender within one (1) working day of such violation.

a. The contractor shall report any unlawful behavior of any offender(s) or against any offender to the
state agency and to local law enforcement ofTicials immediately upon knowiedge of such behavior.

b.  While police contact may not result in a violation report, the contractor must immediately report any
police contact with an offender to the state agency.

c. The contractor shall submit violation reports (Attachment #20) to the state agency within one (1)
working day

2.14.2 The contractor shall notify the state agency of any incident involving the oftender’s physical or emotionat
well being. The contractor shall complete and submit incident reports (Attachment #20) to the state agency
within one (1} working day involving accidents at the transitional facility.

2.143 The contractor may develop their own reports with the state agency’s approval. However, the contractor
shall minimally include information included within (Attachments #1- 23) in the required reports and shall
revise the reports at the request of the state agency.

2.14.4 On a quarterly basis, the contractor must submit the Individual Personnel Percentage of Work Time Exhibit
and Emplovee Expense Charged to the Contract Exhibit to the state ageney with oversight meeting
minutes, as described in the Meeting Requirements elsewhere herein.

2.14.5 The contractor shall submit any special reports at the request of the state agency.

2.14.6 The contractor shall participate and cooperate to its fullest extent in any research project or outcome study
required by the state agency.

2.15  Meeting Requirements:
2.15.1 The contractor shall invite the state agency to all management meelings specific to the contract,

2.15.2 At least quarterly or as requested by the statc agency, the contractor and the contractor’s personnel shall
participate in oversight meetings specific to contract compliance. The contractor shall forward copies of
the minutes to the following state agency designees: State Agency Coordinator and the Probation and
Parole supervisor.

2.15.3 At the request of the state agency, the contractor’s managers and associated administrative personnel shall
attend periodic state agency staff mectings. These meetings may be held eegionally or in JefTerson City,
depending on the nature of the agenda. Expenses incurred by the contractor’s personnel to attend such
meetings shall be the responsibility of the conteactor.

2.16  Contract Monitoring:

2.16.1 Audit and Evaluation Process - At any and all times, the contractor must provide the state agency and any
state agency designees, including other state and federal representatives, access to the contractor, the
contractor’s facilities, any personnel providing services pursuant to the contract, or any other activities of
the contractor pursuant to the contract for purposes of audit and evaluation of the services performed.
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C.

At a location designated by the state agency, the confractor shall produce ali books, files and records
refating to offenders, personnel and services regarding the contract for purposes of a state ageacy
audit.

The contractor musl provide access for audits of the operating systems, procedures, services,
documentation. software packages, facilitics and equipment used in support of the office functions for
the contract.

1} The contractor shall provide read-and-copy access to all files that are used. Such files shail
include, but are not limited to, inventory control files, case management files, procedure files,
and any other files related to office operations.

2} The contractor shall provide the personnel and resources necessary for the automated and/or
manual sampling of office opceration and case management information, or other data maintained
by the contractor, including historical data and any necessary foliow-up, that may be required to
meet any performance or audit review requirements.

The confractor shall agree and understand that the evaluations and audits conducted by the state
agency and/or designees may include, but are not limited to, the following:

1) Reviewing the contractor’s office functions, organization, policies, procedures and practices,
operating efficiency, transitional housing facility and equipment access security, and back-up
procedures.

2) Reviewing activity transactions,

3} Analyzing activities to determine the cause of errors,

4) Reviewing the contractor’s compliance with contract terms, systems specifications, pertinent
state and federal laws and regulations, state agency policies and procedures, administrative

directives, and program decumentation.

2.16.2 Deficiency Notice - The contractor shail understand and agree that if the state agency, through its audit and
evalualion of confractual performance, determines that the services being performed by the contracter are
unacceptable, the state agency shall provide written notice which states the deficicncies to the contractor’s
authorized representative. The state agency shall ensure that all deficiency noticcs contain recommended
remedies as well as acceptable terms of reconciliation,

a.

b.

Evidence of deficiency shall exist and be recognized by the state agency as unacceptable performance
involving the contractor’s non-compliance with any rule, regulation, policy and procedure, standard,
protocol, practice, or statute, that if continned would limit and/or offset to a significant degree a
desired outcome prescribed herein.

The deficiency notice shall:

1} inform the contractor of the deficiency;

2} inform the contractor of the state agency’s desired resolution/corrective action to be taken by the
contractor;

3} require the contractor to resolve the situation to the state agency’s satisfaction; and/or

4) require the contractor to provide a corrective action plan, as described below, for preventing the
situation/incideat from recurring.

Upon receipt of deficiency notice, the contractor shall have ten (10) working days to either correct the
described deficiency (ies), or demonstrate, in writing, good cause as to why the deficiency (jes) cannot
be resolved within the ten-day period. In cither instance, the contractor shall implement a corrective
plan of action and direct a written response to the state agency within the ten-day period.
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d. Failure of the contractor to respond in writing to the deficiency notice within ten (10} working days of
rceeipt of the letter may result in the state agency withholding 30% of the next monthly payment to the
contractor and each subsequent month until the state agency receives a written response.

e. Such provisions concerning the providing of deficiency notices shall be in addition to the provisions
contained elsewhere herein concerning notice provided to the contractor regarding issues of
contractual breach.

2.16.3 Corrective Action Plan- Within ten {10} working days after receipt of the state agency notice delineating
the deficiencies, the contractor shall provide the state agency with a complete written corrective action
plan.

a. The contractor’s corrective action plan must:

1) List steps the contractor will take to correct the deficiencies;
2) Tunelines for the corrections; and
3) Describe how progress will be measured.

b.  Within ten (1) working days of receipt of the corrective action plan, the state agency will notify the
contractor in writing if the corrective action plan is approved.

¢. If the state agency informs the contractor that the corrective action plan is not approved, the contractor
shall submit a revised corrective action plan to the state agency within ten {10) warking days.

1)  Within ten (10) calendar days of reccipt of the revised corrective action plan, the state agency
will notity the contractor in writing if the revised corrective action plan is approved.

2) Failure of the coniractor 1o submit the revised corrective action plan within ten (10) working days
shall be considered a breach of contract and subject to the available remedies including contract
canccllation.

2.16.4 Contract Monitoring - The stale agency reserves the right to monitor the contract throughout the effective
period of the contract to ensure finaneial and coatractual compliance. If the state agency determines the
contractor to be at high-cisk for non-compliance, the state agency shall have the right to impose special
conditions or restrictions. Written notification will be provided to the coatractor of the determination of
high-risk and of any special conditions or restrictions to be imposed. The special conditions or restrictions
may include, but not limited to, those conditions specified below:

Requiring additional, more detatled financial reports or other documentation;
Additional confract monitoring;

Requiring the contractor to obtain lechnical or management assistance; and/or
Establishing additional prior approvals from the state agency.

o o

2.17  Financial Audit Requirements - The contractor shall have an audit conducted annually by an independent
Cernified Public Accountant {CPA) of all financial records and related documentation incurred under the
contract and related to the transitional housing facility services provided by the contractor,

2.17.1 The state agency shall have the right to approve the contractor’s selection of the CPA and the CPA’s
proposed plan-of-action for auditing the contractor. The contractor shall not utilize any CPA firm. which
has had or currently has a personal interest in the outcome of the audit or has any relationship, which may
demonstrate a conflict of interest, The contractor must submit the following information to the state agency
prior to implementing the andit.

a. A list identitving any current and previous contract(s) of the CPA whnch pertain to iransitional housing
facilities.
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2.18.1

2.18.2

2.18.3

b. A written description of the plan-of-action which the CPA shalt employ during the andit including, but
not limited to, the following areas:

1) Review and reporting of all savings collected from offenders.
2} Review of billings to the state agency, other state agencies, and contractors.

The contractor and the subcoutracted CPA firm must agree and ensure that access 1o all audit work papers
shall be granted to personnel of the state agency and/or the Missouri State Auditor’s Office.

The contractor shall agree and ensure that the state agency shall be given an oppertunity to be present for
all entry and exit audit conferences. Therefore, the contractor must provide sufficient notice to the state
agency prior to such andit confercnces to permit scheduling.  The andit shall become a part of the
contractor’s final cvaluation report. In addition, all audit papers issued by the CPA shall be included as
part of the contractor’s final evaluation report.

After reviewing the audit papers of the CPA, if the State of Missouri determines that services were not
performed as contractually required, that there were gross misrepresentations of the cost and pricing data,
or that unallowable costs were used by the contractor in the performance of the contract, the contract
price(s) shall be reduced by an amount equal to any excess cost caused by such noncompliant acts of the
contractor.

The state agency, the Office of the State Auditor, and/or appropriate federal agencies may examine {audit)
all pertinent books, documents, papers, and records of contractor’s transitional housing facility to determine
the propriety of the expenditures as defined by federal regulations, the contract, and state agency Policy and
Procedure. The contractor shall make such available as requested.

a. The contractor shall retain all records relating to the contract for five (5) vears or such time as
prescrived by law after the close of the fiscal year in which the contract expires/terminates. Such
recurds may be destroved at the end of such five-year period if the state agency has been notified in
writing of the completion of the state audit by such time. If the state agency has not be notified by the
end of such five year period, such records shall be retained until the state agency is notified of the
completion of the state audit. In all cascs where the audit questions have arisen before the expiration
of such five-year period, records shall be retained until resolution of all such questions.

b. The contractor shall provide financial reports as required on forms provided by the state agency.

¢. The contractor shall retain records which relate to (1) appeals, (2) litigation of the settlement of claims
arising out of performance of the contract, and (3) costs and expenses of the contract to which
exception has been taken by the state agency or its duly authorized representative until such appeals,
litigation, claims, ur cxceptions have been authorized.

Miscellaneous Requirements:

The contractor, where feasible and appropriate, shall use state-of-the-art office equipment to ¢nablc the
most etfective and cfticient operation while maintaining strict adherence to the contract requirements.

If deemed necessary by the state agency, the state agency will provide the coniractor with access to the
state agency’s database on a need to know basis. Access shall be limited to contractor personnel who have
been approved access by the statc agency.

The state agency shall furnish all lcgal and accounting scrvices as may be necessary for the state agency to
satisfy its contractual respansibilities. The state agency shall not assume, nor shall it be liable for, iegal. or
accounting services as may be necessary for the contractor to satisty its contractual obligations. Without
exception to the foregeing, the state agency is not obligated to provide legal or accounting services to the
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2.184

2.19

2.19.1

2,193

2.19.4

contractor in connection with any litigation or threatened litigation against the contractor arising out of the
contractor’s performance,

Urless otherwise specified hercin, the contractor shall furnish all material, labor, facilities, equipment, and
supplies necessary to perform the services required herein.

Financial Requirements:
Prior to any payments becoming due under the contract, the contractor must return a completed State of

Missouri Vendor Input/ACH-EFT Application, which is downloadable from the Vendor Services Portal at:
https:/fwww.vendorservices.mo.gov/vendorservices/Portal/Defanlt.aspx.

a. The contractor understands and agrees that the State of Missouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contractor’s original descriptive business invoice form and
must us¢ a unique invoice number with each invoice submitted. The unique invoice number will be
listed on the State ot Missourt’s EFT addendum record to enable the contractor to properly apply the
state agency’s payment to the invoice submitted. The contractor may obtain detailed information for
payments issued for the past 24 months from the State of Missouri’s central accounting system (SAM
II) on the Vendor Services Portal at:

https://www.vendorservices.mo.gov/vendorservices/Portal/Default. aspx

The contractor understands that the State of Missouri is not obligated for any payments under the terms of
the agreement unless funds have been officially encumbered in accordance with the provisions of Chapter
33, RSMo. The contract shall autornatically terminate without penalty or termination costs if such funds
are not appropriated or available. It funds are not appropriated or available for the contract, the contractor
shall not prohibit or limit the state agency's right to pursue alternate contracts as may be necessary. The
requirements stated in this paragraph shall apply to any amendment or the execution of any option to
extend the contract, The availability of funding for the contract shali be determined solely by the state
agency and such determination shall be final and without recourse by the contractor.

Invoicing — The contractor must submit monthly mmvoices which minimally contain the information
included in Attachment #22 and #23, to the statc agency Probation and Parole office for review by the 5th
working day of the month following scrvices in accordance with the applicable firm, fixed price per
transitional housing slot stated on the Pricing Page.

a. Invoices must indicate the number of transitional housing slots as stated in the Notice of Award
multiplied by the number of days in the billing month) less the total number of slots served and the
total number of slots over or under the number of authorized slots.

b. If a prompt payment as specified on the Pricing Page, the contractor’s invoice must identify the
discount on the Pricing Page.

c. Fial invoices are duc by no later than thirty (30) calendar days of the cxpiration of the contract. The
state agency shall have ne obligation to pay any invoice submitted after the duc date.

d. The state agency reserves the night to audit invoices and to reject any invoice for good cause.
e. The state agency reserves the right to makec invoice corrections and/or invoice changes with
appropriate notification to the contractor when recognition of error, omission, or a practice uncommon

to General Accepted Accounting Practices s evidenced.

Pavments - The contractor shall be paid the firm fixed price per transitional housing slot price for each
transitional housing slot stated in the Notice of Award, less liquidated damages, if any.
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a. If the contractor exceeds the total number of state agency authorized transitional housing slots in a
given month, the contractor shall be paid for the overage, not to exceed 10% of the total authorized
transitional housing slots.

b. In the event the contractor consistently falls below the maximum authorized transitional housing slot
utilization in a quarter. the state rescrves the right to review the authorized transitional housing slot
utilization and reducc the contracted authorized transitional housing slots accordingly and payment to
the contractor shall be reduced accordingly by the firm, fixed price per transitional housing slot. If it
becomes necessary to reduce the number of contracted transitional houwsing slots due to
renovation/construction, payment to the contract shall be reduced accordingly by the firm, fixed price
per transitional housing slot indicated on the Pricing Page.

¢.  The contractor shall not receive payment until after receipt of the services and the state agency is in
receipt of the monthly invoice as well as all required monthly reports.

d. If the contractor proposes a discount for prompt payment as indicated on the Pricing Page and the statc
agency makes prompt payment. the total payment to the contractor shall be reduced by the percent of
discount identitied on the Pricing Page.

e. Other than the payments specified above, no other payments or reimbursements shall be made to the
contractor for any reason whatsoever including pavments for report time, taxes, shipping charges,
insurance, interest, penalties, termination payments, attorney fees, liquidated damages, training,
telephone charges, security clearance, etc.

f. If a request by the contractor for payment or reimbursement is denied, the state agency shall provide
the contractor with wrilien notice of the reason(s) for denial,

9%

Notwithstanding anv other payment provision of the contract, if the contractor fails to perform
required work or services, fails to submit reports when due, or is indebted to the United States, the
state agency may withhold payment or reject invoices under the contract.

h. 1If the contractor 1s overpaid by the state agency, upon official notification by the state agency, the
contractor shall provide the state agency (1) with a check payable as instructed by the state agency in
the amount of such overpayment at the address specificd by the state agency or (2) deduct the
overpayment from the monthly invoices as requested by the state agency.

| Paragraph Revised by Amendment #1

2.19.5

2.196

2.19.7

[n any instance when an additional source of funding is available to the contractor, through public and/or
private sources that is intended to offset a portion of service cost, the total obligation due the contractor
shall be reduced by the amount of the funding received. In such instances, the state agency shall notify the
contractor by means of an amendment, notifying the contractor of such change.

The contractor shall agree and understand that funding is intended to support delivery of transitional
housing facility services and is not intended to support start up costs and research 1o achieve capacity to
perform the services described herein. Additionally, the coniractor shall agree and understand that funds
shall not be used in any manner o replace or supplaat funds of the contractor for any service included in
the contract.

Damages - The contractor shall agree and understand that providing an operational facility 24 hours per day
7 days per week is critical to the efficient operations of the state agency and that the amount of actual
damages to the state agency if the contractor fails to provide an operational facility would be difficult to
establish. Therefore, the contractor shall agree and understand that the amount identified below as damages
shall be reasonable and fair under the circumstances.

a. For each 24 hour day after the length of time for program implementation as specified on the Pricing
Page or the extension of time granted by the state agency, whichever is later, that the contractor’s
facility is not operational, the contractor shall pay damages in the amount equal to the total dilference



RFP B3Z14318 Page 41

in cost for the total number of transitional housing slots stated in the Notice of Award and the cost to
obtain that number of transitional housing slots from another provider. For example, if the contractor
was awarded 10 transitional housing slots at a firm, fixed price of $50.00 per transitional housing slot
and another provider prices the transitional housing slot for $60.00. The contractor would be required
10 pay damages in the amount of $100.00 for each twenty-four (24) hour period in which the other
provider provided the wansitienal housing slots ($60.00 - $50.00 X 10 transitional housing slots =
$100,00).

The contractor shall also agree and understand that such damages shall either be deducted from the
contractor’s invoices pursuant to the contract or paid by the contractor as a direct payment to the state
agency at the sole discretion of the state agency.

The contractor shall understand that the damages described herein shall not be construed as a penalty.
The contractor shall agree and understand that all assessments of damages shall be within the

discretion of the State of Missourl and shall be in addition to, not in lieu of, the rights of the State of
Missouri to pursue other appropriate remedies.

| Paragraph and Subpgragraphs Deleted by Amendment #|

2.19.8 Deleted

a.

b.

c.

Deleted

Deleted

Deleted

Other Contractual Requirements:

Contract - A binding contract shail consist of: (1) the RFP, amendments thereto, and any Best and Final
Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor’s proposal including any
contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) the Division of Purchasing
and Marerials Management’s acceptance of the proposal by “notice of award”. All Exhibits and
Attachments included in the RFP shall be incorporated into the contract by reference.

d.

A notice of award issued by the State of Missouri does not constitute an authorization for shipment of
equipment or supplies or a directive to proceed with services. Before providing equipment, supplies
and/or services for the State of Missouri, the contractor must receive a properly authorized purchase
order or other form of authorization given to the contractor at the discretion of the state agency.

The contract cxpresses the complete agreement of the parties and performance shall be governed
solely by the specifications and requirements contained therein.

Any change to the contract, whether by maodification and/or supplementation, must be accomplished
by a formal contract amendment signed and approved by and between the duly authorized
representative af the contractor and the Division of Purchasing and Materials Management prior to the
effective date of such modification. 'The contractor expressly and explicitly understands and agrees
that no other method andfor no other document, including comrespondence, acts, and oral
communications by or from any person, shail be used or construed as an amendment or modification
to the contract.

2.20.2 Contract Period - The original contract period shall be as stated on page 1 of the Notice of Award. The
contract shall not bind, nor purport to bind, the state for any contractual commitment in excess of the
original contract period. The Division of Purchasing and Materials Management shall have the right, at its
sole option, to renew the contract for three (3) additional one-ycar periods, or any portion thergof.
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2.20.3

2204

2.20.5

Renewal Periods - In the event the Division of Purchasing and Matcrials Management exercises its option
for renewal, all terms and conditions, requirements and specifications of the contract shall remain the same
and apply during the renewal period, except as stated herein in regard to pricing: All prices shall remain
the same except as stated below:

a. If additional funds are available for the renewal period, the Division of Purchasing and Materials
Management shall provide the contractor with an opportunity to request an amount up to a specified
maximum percentage increase through a contract amendment, subject to the maximum percentage
increase stated on the Pricing Page, if any.

1) In no event shall the contractor be allowed price increases in excess of the maximum percentage
increase for the applicable renewal period stated on the Pricing Page of the contract.

2) If maximam percentage increases are not stated on the Pricing Page, then the renewal prices shall
remain the same as during the previous contract period.

3) If required by the Division of Purchasing and Materials Management, the contractor may be
required to submit a price analysis or other justification for any price increase requested.

b. If additional funds are not available, the rencwal prices shall remain the same as during the previous
contract period.

¢. If funds are reduced, the contractor will be advised of the applicable decrease for the rencwal period or
portion thercof. If such reductions are rejected by the contractor, the contract may be terminated and a
new procurement process may be conducted.

Termination - The Division of Purchasing and Materials Management reserves the right to terminate the
contract at any time, for the convenience of the State of Missouri, without penalty or recourse, by giving
writtcn notice to the contractor at least thirty (30) calendar days prior to the effective date of such
termination. In the event of termination pursuant to this paragraph, all documents, data, reports, supplies,
equipment, and accomplishments prepared, furnished or completed by the contractor pursuant to the terms
of the contract shall, at the option of the Division of Purchasing and Materials Management, become the
property of the State of Missouri. The contractor shall be entitled to rcceive compensation for services
and/or supplies delivered fo and accepted by the State of Missouri pursuant to the contracl prior to the
effective datc of termination.

a. If state and/or federal funds are not appropriated, continued, or available at a sufficient level to fund
the contract, or in the event of a change in federal or state law relevant to the contract, the obligations
of each party may, at the sole discretion of the State of Missouri, be terminated in whole ot in part,
effective immediately or as determined by the Statc of Missouri, upon written notice to the contractor
from the State of Missouri.

Transition;

a. Upon award of the contract, the contractor shall work with the state agency and any other
organizations designated by the state agency to ensure an orderly transition of services and
responsibititics under the contract and to ensure the continuity of those services required by the state
agency.

b. Upon expiration, termination, or cancellation of the contract, the contractor shall assist the state
agency to ensure an orderly and smooth transfer of responsibility and continuity of thosc services
required under the terms of the contract to an organization designated by the state agency. If
requested by the state agency, the contractor shall provide and/or perform any or all of the following
responsibilities:

1) The conmtractor shall deliver, FOB destination, all records, documentation, reports, data,
recommendations, or printing elements, etc., which were required to be produced under the terms
of the contract to the state agency and/or to the state agency's designee within seven (7) days
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after reccipt of the written request in a format and condition that are acceptable to the state
agency.

2) The contractor shall discontinue providing service or accepting new assignments under the terms
of the contract, on the date specified by the state agency, in order to ensure the completion of
such service prior to the expiration of the contract,

3) The contractor shall not accept any ncw offenders in behalf of the state agency nor be paid for
service 1o any new offenders by the state agency if service is implemented after the termination
or cancellation date of the contract. In the event that services for an offender are referred or
transferred to another organization, the contractor shall furnish all records, treatment plans, and
recommendations, which are necessary to ensure continuity and consistency of care for the client.

4} 1If requested in writing via formal contract amendment, the contractor shall agree to continue
providing any part or all of the services in accordance with the terms and conditions,
requirements and specifications of the contract for a period not to exceed ninety (90) calendar
days after the expiration, termination or cancellation date of the contract for a price not to exceed
those prices set Forth in the contract.

+ The contractor must obtain specific written approval from the state agency prior to providing
continuing services to any offender after the termination or cancellation of the contract. The
written approval must identify the specific offender and contain a date for the termination of
service for the offender.

e The decision to allow an offender to receive continuing services shall be made by the state
agency on a case-by-case basis at its sole discretion.

Contractor Liability - The contractor shall be responsible for any and all personal injury (including death)
ot property damage as a result of the contractor's negligence involving any equipment or service provided
under the terms and conditions, requirements and specifications of the contract. In addition, the contractor
assumes the obligation to save the State of Missouri, inchuding its agencies, employees, and assignees, from
every expense, liability, or payment arising out of such negligent act.

a. The contractor also agrecs to hold the State of Missourd, including its agencies, employvees, and
assignees, harmless for any negiigent act or omission committed by any subcontractor or other person
emploved by or under the supervision of the contractor under the terms of the contract.

b. The contractor shall not be responsible for any injury or damage occurring as a result of any negligent
act or omission committed by the State of Missouri, including its agencies, employees, and assignecs.

¢.  Under no circumstances shall the contractor be liable for any of the following: (1} third party claims
against the state (or losses or damages (other than those listed above) or (2) economie consequential
damages (including lost profits or savings) or incidental damages, even if the contractor is informed of
their possibility.

Insurance - The contractor shall understand and agree that the Statc of Missouri cannot save and hold
harmless and/or indemnify the contracter or employecs against any liability incurred or arising as a result
of any activity of the contractor or any activity of the contractor's employees related to the contractor's
performance under the contract. Therefore, the contractor shall maintain adequate liability insurance in the
form(s) and amount(s) sufficient to protect the State of Missouri, its agencies, its employees, its clients, and
the general public against any loss, damage, andfor expense related to histher performance under the
contract. The insurance coverage shall include, but shall not necessarily be limited to, general liability,
professional liability, etc. In addition, automobile liability caverage for the operation of any motor vehicle
must be maintained if the terms of the contract require any form of transportation services. The limits of
liability for all types of coverage shall not be less than $2,000,000 per occurrence. The general and other
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non-professional Hability insurance shall include an endorsement that adds the State of Missouri as an
additional insured.

The contractor shall provide written evidence of the insurance to the state agency prior to performance
under the contract. Such cvidence shall include, but shall not necessarily be limited to: effective dates
of coverage, limits of liability. insurer’s name, policy pumber, endorsement for the non-professional
liability insurance naming the State of Missouri as an additional issured, endorsement by
representatives of the insurance company, etc. The contract number must be identificd on the
evidence of insurance coverage. Evidence of seif-insurance coverage or of another alternate risk

- financing mechanism may be utilized provided that such coverage is verifiable and irrevocably reliable

and the State of Missouri is protecied as an additional insured.

In the event the insurance coverage is canceled, the state agency must be notified within thirty (30)
calendar days.

2.20.8 Subcontractors - Any subcontracts for the products/serviccs described herein must inciude appropriate
provisions and contractual obligations to easure the successful fulfillment of all contractual obligations
agreed to by the contractor and the State of Missouri and to ensure that the State of Missour is
indemnificd, saved, and held harmless from and against any and all claims of damage, loss, and cost
(including attorncy fees) of any kind related to a subcontract in those matters described in the contract
between the State of Missouri and the contractor,

The contractor shall cxpressly understand and agree that he/she shall assume and be solely responsible
for all legal and financial responsibilities related to the execution of a subcontract.

The contractor shall agree and understand that utilization of a subcontractor to provide any of the
products/services in the contract shall in no wav relieve the contractor of the responsibifity for
providing the products/services as deseribed and set forth herein.

The contractor must obtain the approval of the State of Missouri prior to establishing any new
subcontracting arrangements and before changing any subcontractors. 'The approval shall not be
arbitrarily withheld.

Pursuant to subsection ! of section 285.530, RSMo, no contractor or subcontractor shall knowingly
employ, hire for employment, or continue to employ an unauthorized alien to perform work within the
state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor or
subcentractor of any tier shall not be liable when such contractor or subcontractor contracts with its
direct subcontractor who violates subsection 1 of section 285.530, RSMo, if the confract binding the
confractor and subcontractor affirmatively states that

1} The direct subcontractor is not knowingly in violation of subsection | of section 285.530, RSMo,
and shall not henceforth be in such violation,

2) The contractor ot subcontractor receives a sworn affidavit under the penalty of perjury attesting
to the fact that the direct subcontractor’s employees are fawfully present in the United States.

2.20.9 Participation by Other Organizations - The contractor must comply with any Organization for the
Blind/Sheltered Workshop, Service-Disabled Veteran Business Enterprise (SDVE), and/or Minority
Business Enterprise/Women Business Enterprise (MBE/WBE} participation levels committed o in the
contractor's awarded proposal.

i.

The contractor shall prepare and submit to the Division of Purchasing and Materials Management a
report detailing all payments made by the contractor to Organizations for the Blind/Sheltered
Workshops, SDVEs, and/or MBE/WBESs participating in the contract for the reporting period. The
contractor must submit the report on a monthly basis, unless otherwise determined by the Division of
Purchasing and Materials Management.
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b.

The Division of Purchasing and Materials Management will monitor the contractor’s compliance in
meeting the Organizations for the Blind/Sheltered Workshop and SDVE participation levels
committed to in the contractor’s awarded proposal. The Division of Purchasing and Materials
Management in ¢onjunction with the Office of Equal Opportunity (OEQ) will monitor the contractor’s
compliance in mecting the MBE/WBE participation levels committed to in the contractor’s awarded
proposal. [fthe contractor’s payments to the participating entities are less than the amount committed,
the state may cancel the contract and/or suspend or debar the contractor from participating in future
state procurements, or retain payments to the contracter in an amount equal to the value of the
participation commitment less actual payments made by the contractor to the participating entity. It
the Division of Purchasing and Materials Management determines that the contractor becomes
compliant with the commitment, any funds retained as stated above, will be released.

If a participating cntity fails to retain the required certification or is unable to satisfactorily perform,
the contractor must obtain other certified MBE/WBEs or other organizations for the blind/sheltered
workshops or other SDVEs to fulfill the participation requirements committed to in the contractor’s
awarded proposal.

1} The contractor must obtain the written approval of the Division of Purchasing and Materials
Management for any new entities. This approval shall not be arbitrarily withheld.

2) If the contractor cannot obtain a replacement entity, the contractor must submit documentation to
the Division of Purchasing and Materials Management detailing all elforts made to secure a
replacement. The Division of Purchasing and Materials Management shall have sole discretion
in determining if the actions taken by the contractor constitute a good faith effort to secure the
required participation and whether the contract will he amended to change the contractor’s
participation commitment.

No later than 30 days after the effective date of the first renewal period, the contractor must submit an
affidavit to the Division of Purchasing and Materials Management. The affidavit must be signed by
the director or manager of the participating Organizations for the Blind/Sheltered Workshop verifying
provision of produets and/or services and compliance of all contractor payments made to the
Organizations for the Blind/Sheltered Workshops. The contractor may use the affidavit available on
the Division ot Purchasing and Materials Management’s websitc at
http://content.oa.mo.gov/sites/defanlt/filcs/bswafTidavit.doc or another affidavit providing the same
information,

2.20.10 Contractor Status - The contractor is an independent contractor and shall not represent the contractor or the
contractor’s employees to be employees of the State of Missouri or an agency of the State of Missouri. The
contractor shall assume all legal and financial responsibility for salaries, taxes, FICA, employee fringe
benefits, workers compensation, employce insurance, minimum wage requirements, overtime, etc., and
agrees to indemnify, save, and hold the Statc of Missouri, its officers, agents, and employees, harmless
from and against, any and all loss; cost (including attorney fees); and damage of any kind related to such
matters.

2.20.11 Coordination - The contractor shall fully coordinate all contract activities with those activities of the state
agency. As the work of the confractor progresses, advice and information on matters covered by the
contract shall be made available by the contractor 10 the state agency or the Division of Purchasing and
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The State of Missouri understands and agrees that any ancillary software tools or pre-printed materials
(e.g., project management software tools or training software tools, etc.) developed or acquired by the
contractor that may be necessary to perform a particular service required hereunder but not required as
a specific deliverable of the contract, shall remain the property of the contractor; however, the
contractor shall be responsible for ensuning such tools and materials are being used in accordance with
applicable intellectual property rights and copyrights.

The contractor shall further agree that no reperts, documentation, or material prepared, including the
program(s) developed as required by the contract, shall be used or marketed by the contractor or
released 1o the public without the prior written consent of the state agency.

2.20.13 Confidentiality:

d.

The contractor shal} agree and understand that ail discussions with the contractor and all information
gained by the contractor as a result of the contractor’s performance under the contract shall be
confidential and that no reports, documentation, or material prepared as required by the contract shall
be released to the public without the prior written consent of the state agency.

If required by the statc agency, the contractor and any required contractor personnel must sign specific
documents regarding confidentiality, security, or other similar documents upon request. Failure of the
contractor and any required personnel to sign such documents shall be considered a breach of contract
and subject to the cancellation provisions of this document.

The contractor shall maintain strict confidentiality of all offender information or records supplied to it
by the state agency or that the contractor establishes as a result of contract activities. The contents of
such records shall not be disclosed to anyone other than the state agency unless such disclosure is
required by law,

1) The contractor assurnes liability for all disclosures of confidential information and breaches by
the contractor and/or the contractor’s/provider’s subcontractors and employees.

2) The contractor agrees to comply with all applicable confidentiality and information security laws,
including but not limited to scctions 192.067 and 192.667, RSMo, the Health Insurance
Portability and Accountability Act of 1996 (*HIPAA™) and rcgulations promulgated under
HIPAA, including but not limited to the Federal Standards for Privacy of Individually
Identifiable lealth Information (45 CFR Parts 160 and 164, the “Privacy Rule”), the Security
Standards for the Protection of Electronic Protected Health Insurance (45 CFR part 164, subpart
C, the “Security Rule™), and Breach Notification for Unsecured Protected Health Information (45
CFR Parts 160 and 164, the “Breach Notification Rule™).

2.20.14 Contflict of Interest - In accordance with the sections 105.452 and 105.454 RSMo., no official or emplovee
of the state agency or public official of the State of Missouri who exercises any functions or
responsibilities in the review or approval of the services covered by the contract shall acquire any personal
interest, directly or indirectly, in the contract or proposed contract,

a.

In accordance with stale and federal laws and regulations, state executive order or regulations and
policies of the state agency, the contractor agrees that it presently has no interest and shall not acquire
any intercst, directly or indirectly, which would conflict in any manner or degree with the performance
of the services. The contractor agrees that no person having such interest shall be employed or
conveyed an interest, directly or indirectly, in the contract.

It is agreed that no Missouri state employee shall help the contractor obtain the contract or participate
in the performance of the contract if such involvement will constitute a conflict of interest. Before any
state employee may be involved in the performance of the contract written approval shall be obtained
from the director of the state agency.
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¢. A state employes shall not be compensated under the contract for duties performed in the course of
his/her state employment. A state employee shall not use state facilities or materiais for personal gain
relating o the performance of the contract.

220,15 Contractor Equipment Use:

a. Title - Title to any equipment required by the coniract shall be held by and vested in the contractor.
The State of Missouri shall not be liable in the event of loss, incident, destruction, theft, damage, etc.,
for the equipment including, but not limited to, devices, wires, software, technical literature, etc. It
shall be the contractor’s sole responsibility to obtain insurance coverage for such loss in an amount
that the contractor deems appropriate.

b. Liability - The contractor shall agree that the State of Missouri shall not be respounsible for any
liability incurred by the contractor or the contractor's employees arising out of the ownership,
selection, possession, leasing, rental, operation, control, use, maintenance, delivery, return, and/or
installation of equipment provided by the contractor, except as otherwise provided in the contraci.

2.20.16 For Hire License (Ciass E) - The contractor and the contractor’s drivers who, in the provision of services
under the contract: (1} receive pay for driving a motor vehicle transporting 14 or fewer passengers or (2)
transport property for pay or as part of their job must have a For Hire License (Class E). The vehicle
driven must have a 26,000 pounds or less Gross Vehicle Weight Rating (GVWR) or registered weight and
not be required to be piacarded for hazardous materials.
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PROPOSAL SUBMISSION INFORMATION
Submission of Proposals:

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE ON-LINE BIDDING/VENDOR
REGISTRATION SYSTEM WEB SITE IS NOT AVAILABLE FOR THIS RFP.

Organization — The organization of the proposal is left to the discretion of the offeror; however the
following order is recommended and preferred.

a. The proposal should be page numbered and should have an index and/or table of contents referencing
the appropriate page number.

b. The signed page one from the original RFP and all signed amendments should be placed at the
beginning of the proposal.

¢. Each of the following scctions should be titled and all material related to that category should be
mncluded therein.

1) Pricing Information ~
v" Pricing Page
v" Attestment that prices are fair, proper, and not tainted

2) ELxperience and Reliability —
¥ Txhibit A, Offeror Information
¥ Exhibit B, Current/Prior Experience

3) Expertise of Personnel
¥ Exhibit C, Expertise of Key Personnel
v" Exhibil D, Personnel Expertise Summary
v"  Exhibit E, Descriptions/Qualifications of Positions

4) Method of Performance -
¥ Exhibit F, Method of Performance
¥"  Exhibit G, Implementation Plan
v"  Exhibit H, Individual Personnel Pcreentage of Work Time
¥" Exhibit I, Employee Expense Charged to Contract

5) Minority Business Enterprise/Women Business Enierprise Panicipation/ Preference for
Organizations for the Blind Sheltered Workshops/Preference for Service-Disabled Veteran
Enterprises(SDVEs) —

v Exhibit J, Participation Commitment
¥" Exhibit K, Documentation of Intcnt to Participate

6) Miscellancous —
v" Exhibit 1., Business Entity Certification, Enrollment Documentation, and Affidavit of
Work Authorization
v" Exhibit M, Miscellaneous Information
¥ Business Compliance

d. Hard Comes —

1} The offeror is cautioned that it is the offeror’s sole responsibility to submit information related to
the evaluation categories and that the State of Missouri is under no obligation to solicit such
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3.2

information if it is not included with the proposal. The offeror’s failure to submit such
information may cause an adversc impact on the evaluation of the proposal.

2) The State of Missouri recognizes the limited nature of our resources and the leadership role of
government agencies in regard to the environment. Accordingly, the offeror is requested, but not
required, to print the proposal double sided using recycled paper, if possible, and minimize or
eliminate the use of non-recyclable materials such as plastic report covers, plastic dividers, viny!
sleeves, and binding. Lengthy proposals may be submitted using printer or other loose leaf paper
in a notcbook or binder.

3) When submitting a proposal, the offeror should include four (4) additional copies along with
their original proposal. The front cover of the original proposal should be labeled “original” and
the front cover of all copies should be labeled “copy™.

Electronic Copy - The offeror should provide two (2) copies of their entire proposal, including all
attachments, in Microsoft compatible format on a CD(s) or flash drive. The offeror should ensure all
copies and all media are identical to the offeror’s hardcopy original proposal. In case of a
discrepancy, the original hardcopy proposal document shalt govern. The information shouid be
arranged the same on the electronic media as presented in the hard copy

Open Records - Pursuant to section 610.021, RSMo, the offeror’s proposal shall be considered an
open record after a contract is executed or all proposals are rejected. At that time, all proposals are
scanned inte the Division of Purchasing and Materials Management imaging system.

1y The scanned information will be available for viewing through the Internet from the Division of
Purchasing and Materials Management Awarded Bid & Contract Document Search system.
Therefore, the offeror is advised not to include any information in the proposal that the offeror
does not want to be viewed by the public, including personal identifying information such as
social security numbers.

2) In preparing a proposal, the offeror should be mindful of document preparation efforts for
imaging purposes and storage capacity that will be required to image the proposals and should
limit proposal content to items thal provide substance, quality of contenf, and clarity of
information,

Questions Regarding the RFP — Except as may be otherwise stated herein, the offeror and the offeror’s
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf} must direct
ail of their questions or comments regarding the RFP, the solicitation process, the evaluation, etc., to the
buyer of record indicated on the first page ol this RFP. Inappropriate contacts to other personnel are
grounds for suspension and/or exclusion from specific procurements. Offerors and their agents who have
questions regarding this matter should contact the buver.

a.

The buyer may be contacted via e-mail or phone as shown on the first page, or via facsimile to 573-
526-9816.

Only those questions which necessitate a change to the RFP wiil be addressed via an amendment to
the RFP. Written records of the questions and answers will not be maintained. Offerors are advised
that any questions received less than ten calendar days prior to the RFP opening date may not be
addressed.

The offeror may contact the Office of Equal Opportunity (OEO) regarding MBE/WBE certification or
subcontracting with MBE/WBE companies.

Competitive Negotiation of Prepesals - The offeror is advised that under the provisions of this Request
for Proposal, the Division of Purchasing and Materials Management rcserves the right to conduct
negotiations of the proposals received or to award a contract without negotiations. 1If such negotiations are
conducted, the following conditions shall apply:
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Negotiations may be conducted in person, in writing, or by telephone.

Negotiations will only be conducted with potentially accepiabic proposals. The Division of Purchasing and
Materials Management reserves the right ta limit negotiations to those propesals which received the highest
rankings during the initial evaluation phase. All offerors involved in the negotiation process will be invited
to submit a hest and final offer.

Terms, conditions, prices, methodology, or other features of the offeror’s proposal may be subject to
negotiation and subsequent revision. As part of the negotiations, the offeror may be required to submit
supporting financial, pricing and other data in order to allow a detailed evaluation of the feastbility,
reasonableness, and acceptability of the proposal.

The mandatory requirements ot the Request for Proposal shall not be negotiable and shall remain
unchanged unless the Division of Purchasing and Materials Management determings that a change in such
requirements is in the best interest of the State of Missouri.

Evaluation and Award Process:

After delermining that a proposal satisties the mandatory requircments stated in the Request for Proposal,
the evaluator{s) shall use both objective analysis and subjective judgment in conducting a comparative
assessment of the proposal in accordance with the evaluation criteria stated below. The contract shall be
awarded to the lowest and best proposal.

“Evaluation Criteria Scoring Category | Maximum Points_
Cost 90
Offeror’s Experience and Reliability 35
Expertise of Personnel 30
Method of Performance 35
MBYE/WBE Participation 10
TOTAL 200

After an initial screening process, a question and answer conference or interview may be conducted with
the offeror, if deemed necessary by the Division of Purchasing and Materials Management. In addition, the
offeror may be asked 1o make an oral presentation of their proposal during the conference. Attendance cost
at the confercace shall be at the offeror's expense. All arrangements and scheduting shall be coordinated by
the Division of Purchasing and Materials Management.

The offeror is advised the evaluation is based on substance, not length, of the proposal.

The Siate of Missouri may conduct a tour of the offeror’s transitional housing facility(ies). All
arrangements and scheduling shall be coordinated with the offeror by the Division of Purchasing and
Materials Management. The information gathered from the tour of the offeror’s transitional housing facility
may also be considered in the subjective cvaluation.

The State of Missouri may require that a public information hearing be held prior to the award of a
contract.
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The offeror is advised that all information submitted shall be subject to review to identify potential or
possible duplication of services, personnel, fees, and/or any costs related thereto.

Evaluation of Cost;

Pricing — The offeror must provide pricing as required on the Pricing Page,

The objective evaluation of cost shall be based upon the firm, fixed price per transitional housing slot per
day for all proposed ranges of transitional housing slots beginning with the minimum of 10 transitional

housing slots for the original contract period and each potential renewal period.

a. Cost evaluation points shall be determined from the result of the calculation stated above using the
following formula:

Maximum Cost

- X Evaluation —  Assigned Cost Points
Compared Offeror’s rice points (90)

Lowest Respensive Offeror’s Price

By signing the front page of the RFP and any amendments, the offeror hereby attests that the prices quoted
in the proposal are fair and proper and are not tainted by collusion, conspiracy, connivance, or other
unlawful practice on the part of the offeror or any of its agency, representatives, owners, employees, or
parties in intercst.

Evaluation of Offeror’s Experience and Reliability - Experience and reliability of the offeror’s
organization will be censidered subjectively in the evaluation process. Therefore, the offeror is advised to
submit information conccrning the offeror’s organization and information decumenting the offeror’s
experience in past performances, especially those performances related to the requirements of this RFP. [f
the offeror is proposing an entity other than the offeror to perform the required services, the offeror should
also submit the information requested tor such proposed subcontractor.

Offeror Information - The offeror should provide information about the offeror’s organization on Exhibit
A.

Experience - The offeror should provide information related to previous and curent services/contructs of
the offeror or afferor’s proposed subcontractor where performance was similar to the required services of
this RFP. The information may be shown on Exhibit B or in a similar manner.

a. As part of the evaluation process, the State of Missouri may contact the offeror’s references, including
references not listed or identified within the offeror’s proposal but who have current or previoys
experiences with the offeror.

b. The otferor shall agree and undcrstand that the State of Missouri is not obligated to contact the
ofteror’s references.

Evaluation of Expertise of Proposed Personnel - The qualifications of the personnel proposed by the
offeror to perform the requirements of this RFP, whether from the offeror’s organization or from a
proposed subcoatractor, will be subjectively evaluated. Therefore, the offeror should submit detailed
information related to the experience and qualifications, including education and training, of proposed
personnel.

Personnel Expertisc - The offeror should provide the information requested on Exhibit C for each key
persen proposed to provide the services required herein. If additional personnel resources are available, the
offeror may provide information for such personnel by completing Exhibit D.
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a. The information provided should be structured to emphasize rclevant qualifications and experience of
the personnel in completing contracts/performing services of a smmilar size and scope to the
requirements of this RFP.

b. The information submitted should clearly identily previous expericnce of the person in performing
similar services and should include beginning and ending dates, a description of the role of the person
in such performances, results of the services performed, and whether the person is proposed for the
same services for the State of Missour.

Personpel Qualifications - The offeror should provide detailed descriptions on Exhibit E or another format
of the required employment qualifications; and dctailed job descriptions of the position to be filled,
including the type of person to fill the position.

Evaluation of Method of Performance - Proposals will be subjectively evaluated based on the offeror’s
plan for performing the requirements of the RFP, Therefore, the offeror should present information which
demonstrates the method or manner in which the offeror proposes to satisfy these requirements and which
confirms the offeror’s ability to satisfy the requirements. The language of the narrative should be
straightforward and limited to facts, solutions to problems, and plans of action.

Description of Proposed Services - Exhibit F is provided for the offeror’s use in providing information
about the proposed method of performance. Unless a particular requirement isn’t conducive to elaboration,
each paragraph within the Contractual Requirements raay be addressed by writing a description ot how,
when, by whom, with what, to what degree, why, and where the requirement will be satisfied and otherwise
detailing the offeror’s understanding of the requirements and ability and methodology to successfully
perform. When responding to the appropriate provisions in the Contractval Requirements, the offeror
should identify the paragraph or subparagraph number and then provide the additional elaboration
describing the ofterotr’s plans for performing or meeting the requirement.

Implementation or Readiness Plan - The offeror should complete Exhibit G, or any other format, to
describe the proposed schedule for the implementation of the required services beginning from the effective
date of the contract to the day services are fully operational. The offeror should present the imformation as
calendar days following the effective date of the contract and not actual dares. In the event of overlapping
or concurrent tasks, a timeline (PERT, bar, line, etc.) may be used. If the offeror is already providing the
services, the offeror should provide a statement of readiness.

Individual Personnel Percentage of Work Time - The offeror should complete Exhibit H, or any other
format, to describe the percentage of work time each key person will spend performing various duties. The
percent of work time should be calculated utilizing the estimated number of man-hours per week for which
the person is employed.

Employee Expense Charges to Contract - The offeror should submit Exhibit I, the Employee Expense
Charges to Contract, as applicable to each quoted firm, fixed price per transitional housing siot. No cost |
attributed to ancther contract (including those with the State of Missouri) shall be chargeable under a
contract tesulting {rom this REFP nor shall such costs be utilized in the determination of the offeror's firm
fixed price(s). If the offeror proposes a “sliding scale™, the offeror must copy, complete and submit Exhibit
H for cach range of transitional housing slots proposed.

a. In the event of a discrepancy between the offeror’s price breakdown and the Pricing Page, the Pricing
Page shall govern.

b. All information contained m the offeror’s Eraployee Expense Charges to Contract may be utilized in
the subjective evaluation of any relevant evaluation critcria.

Prompt Payment Discount ~ The prompt payment discount may be utilized in the subjective evaluation of
any relevant evaluation criteria.
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KR Evaluation of Offeror’s Minority Business Enterprise (MBE)! Women Business Enterprise (WBE)
Participation:

3.8.1 In order {for the Division of Purchasing and Materials Management {DPMM) to mect the provisions of
Executive Order 05-30, the offeror should secure participation of certified MBEs and WBEs in providing
the products/services required in this RFP. The targets of participation recommended by the State of
Missouri are 10% MBE and 5% WBL of the (otal dollar value of the contract,

These targets can be mct by a qualificd MBE/WBE offcror themselves and/or through the use of
qualified subcontractors, suppliers, joint venturcs, or other arrangements that afford meaningful
oppattunities for MBE/WBE participation.

The services performed or the products provided by MBE/WBEs must provide a commercially useful
function related (o the delivery of the contractually-required service/product in a manner that will
constitute an added value to the contract and shall be performed/provided exclusive to the
performance of the contract. Therefore, it the services performed or the products provided by
MBE/WBES is utilized, to any extent, in the offeror’s obligations outside of the contract, it shall not
be considered a valid added value to the contract and shall not qualify as participation in accordance
with this clause.

In order to be considered as meeting these targets, the MBE/WBEs must be “qualified” by the
proposal opening datc (date the proposal is due). [See below for a definition of a qualified
MBE/WRE.)

38.2 The offeror's proposed participation of MBE/WBLE firms in meeting the targets of the RFP will be
considered in the evaluation process as specified below:

a.

If Participation Meets Target: Offerors proposing MBLE and WBE participation percentages that meet
the State of Missours target participation percentage of 10% for MBE and 5% for WBE shall be
assigned the maximum stated MBE/WBE Participation evaluation points.

If Participation Exceeds Target. Offerors proposing MBLE and WBE participation percentages that
exceed the Statc of Missouri’s target participation shall be assigned the same MBL/WBE Participation
evaluation points as those meeting the State of Missouri’s target participation percentages stated
above.

If Participation Below Target: Offerors proposing MBE and WBE participation percentages that are
lower than the State of Missouri’s target participation percentages of 10% for MBE and 5% for WBE
shall be assigned a proportionately lower number of the MBE/WBE Participation evaluation points
than the maximum MBE/WBE Parlicipation evaluation points.

If No Participation: Offerors failing to propose any commercially useful MBE/WBE participation
shall be assigned a score of 0 i this evaluation category.

3.8.3 MBE/WBE Participation evaluation points shall be assigned using the following formula:

Maximum .
. MBE/WBE Assigned
Oftferor’s Proposed MBE % < 10% ~ WBE % < 5% X Participation _ MBE/WBEL
State’s Target MBE % (10) —~ WBE % (5) Evafuation points Par:;gf;ion

(10)

3.8.4 If the offeror is proposing MBE/WBE participation, in order to receive evaluation consideration for
MBL/WBE participation, the offeror must provide the following information with the proposal.
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Participation Commitment - If the offeror is proposing MBE/WBE participation, the offeror must
complete Exhibit J, Participation Commitment, by listing each proposed MBE and WBE, the
committed percentage of participation for each MBE and WBE, and the commercially useful
products/services to be provided by the listed MBE and WBE. If the offeror submitting the propesal
is a qualified MBE and/or WBE, the offeror must include the offeror in the appropriate table on the
Participation Commitment Form.

Documentation of Intent to Participate — The offeror must either provide a properly completed Exhibit
K, Documentation of Intent to Participate Form, signed and dated no earlier than the RFP issuance
date by each MBE and WBE proposcd or must provide a letter of intent signed and dated no earlier
than the RFP issuance date by each MBE and WBE proposed which: (1} must describe the
products/services the MBE/WBE will provide and (2) should include evidence that the MBE/WBE is
qualified, as defined herein (i.c., the MBE/WBE Certification Number or a copy of MBE/WBE
certificate issued by the Missourt OEQ). I the offeror submitting the proposal is a qualified MBE
and/or WBE, the offeror is not required to complete Exhibit K, Documentation of Intent to Participate
Form or provide a recently dated letter of intent.

Commitment — If the offeror’s proposal is awarded, the percentage level of MBE/WBE participation
commitied to by the offcror on Exhibit J, Participation Commitment, shall be inlerpreted as a contractual

requirement,

Definition -- Qualified MBE/WBE:

a.

In order to be considered a qualified MBE or WBE for purposcs of this RFP, the MBE/WBE must be
certified by the State of Missouri, Office of Administration, Office of Equal Opportunity {OEO) by
the proposal opening date.

MBE or WBE means a business that is a sole proprietorship, partnership, joint venture, or corporation
in which at least fifty-one percent (51%) of the ownership intercst is held by minorities or women and
the management and daily business operations of which are controlled by one or more minorities ot
women who own it.

Minority is defined as belonging 1o one of the following racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian Americans, American Indians, Eskimos, Aleuts, and
other groups that may be recognized by the Office of Advocacy, United States Small Business
Administration, Washington, D.C.

Resources - A listing of several resources that are available to assist offerors in their efforts to identify and
secure the participation of qualifiecd MBEs and WBLEs is available at the website shown below or by
contacting the Office of Equal Opportunity (OEQ) at:

Office of Administration, Office of Lqual Opportunity (OEO)
Harry S Truman Bldg., Room 630, P.O. Box 809, Jcffersor City, MG 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: httpi//oeo.mo.gov

Miscellancous Submittal Information:

Organizations for the Blind and Sheltered Workshop Preference - Pursuant to section 34,165, RSMo, and 1
CSR 40-1.050, a ten (10) bonus point preference shall be granted to offerors including products and/or
services manufactured, produced or assembled by a qualified nonprofit organization for the blind
established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a certificate of
approval from the Department of Elementary and Sccondary Education pursuant to section 178.920,
RSMao.
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a. In order to quality for the ten bonus points, the following conditions must be met and the following
evidence must be provided:

Y]

3)

The offeror must cither be an organization for the blind or sheltered workshop or must be
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor and/or
supplier in an amount that must equal the greater of $5,000 or 2% of the 10tal dollar value of the
contract for purchases not exceeding $10 million.

The services performed or the products provided by the organization for the blind or sheltered
workshop must provide a commercially useful function related to the delivery of the
contractually-required service/product in a manner that will constitute an added value to the
contract and shall be performed/provided exclusive to the performance of the contract.
Therefore, if the services performed or the products provided by the organization for the blind or
sheltered workshop is utilized, to any extent, in the offeror’s obligations outside of the contract, it
shall not be considered a valid added value to the contract and shall not qualify as participation in
accordance with this clause.

If the ofteror is proposing participation by an organization for the blind or sheltered workshop, in
order to receive evaluation consideration for participation by the organization for the blind or
sheltered workshop, the offeror must provide the following information with the proposal:

* Participation Commitment - The offeror must complete Exhibit J, Participation
Commitment, by identifving the organization for the blind or sheltered workshep and the
commercially useful products/services to be provided by the listed organization for the
blind or sheltered workshop. If the offeror submitting the proposal is an organization for
the blind or sheltered workshap, the offeror must be listed in the appropriate table on the
Participation Commitment Form.

* Documentation of Intent to Participate — The offeror must either provide a properly
completed Exhibit K, Documentation of Intent to Participate Form, signed and dated no
earlier than the RFP issuance date by the organization for the blind or sheltered workshop
proposed or must provide a recently dated letter of intent signed and dated no earlier than
the RFP issuance date by the organization for the blind or sheltered workshop which: (1)
must deseribe the products/services the organization for the blind/sheltered workshop will
provide and (2} should include evidence of the organization for the blind/sheltered
workshop qualifications (e.g. copy of certificate or Certificate Number for Missouri
Sheltered Workshop).

NOTE: If the offeror submitting the proposal is an organization for the blind or sheltered
workshop, the offeror is not required to complete Exhibit J, Documentation of Intent to
Participate Form or provide a recently dated letter of intent.

b. A list of Missouri sheltered workshops can be found at the following Internet address:

http://dese.mo.gov/special-education/sheltered-workshops/directories

c. The websites for the Missouri Lighthouse for the Blind and the Alphapoeinte Association for the Blind
can be found at the following Internet addresses:

http://www.lhbindustrigs.com
http://'www.alphapointe.org

d. Commitment — If the offeror’s proposal is awarded, the organization for the blind or sheltered
workshop participation committed to by the offeror on Exhibit J, Participation Commitment, shall be
interpreted as & contractual requirement.
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Service-Disabled Veteran Enterprises (SDVEs) Preference - Pursuant to section 34.074, RSMo, and 1 CSR
40-1.050, the Division of Purchasing and Materials Management (DPMM) has a goal of awarding three (3)
percent of all contracts for the performance of any job or service to qualified service-disabled veteran
business cnterprises (SDVEs). A three (3) point bonus preference shall be granted to ofterors including
products and/or services manufactured, produced or assembied by a qualified SDVE.

a. In order to qualify for the three bonus points, the following conditions must be met and the following
evidence must be provided:

1} The offeror must either be an SDVE or must be proposing to utilize an SDVE as a subcontractor
and/or supplicr that provides at least three percent (3%) ot the total contract value.

2)

The services performed or the products provided by the SDVE must provide a commerciaily
useful function related to the delivery of the contractually-required service/product in 2 manner
that will constitute an added value to the contract and shall be performed/provided exclusive to
the performance of the contract. Theretore, if the services performed or the products provided by
the SDVE are ulilized, to any extent, in the offeror’s obligations outside of the contract, it shall
not be considered a valid added value to the contract and shall not qualify as participation in
accordance with this clause.

In arder to receive evaluation consideration for participation by an SDVE, the offeror must
provide the following information with the proposal:

Participation Commitment - The offeror must complete Lixhibit J, Participation Commitment,
bv identifying each proposed SDVE, the committed percentage of participation for each
SDVE, and the commercially useful products/services to be provided by the listed SDVE. If
the offeror submitting the proposal is a qualitied SDVE, the offcror must be listed in the
appropriate table on the Participation Commitment Form.

Documentation of Intent to Participate — The offeror must cither provide a properly
completed Exhibit K, Documentation of Intent to Participate Form, signed and dated no
earlier than the RFP issuance date by the SDVE or a recently dated letter of intent signed and
dated no earlier than the RFP issuance date by the SDVE which: (1) must descnibe the
products/services the SDVE will provide and (2) must include the SDV Documents
described below as evidence that the SDVE is qualified, as defined herein.

Service-Diisabled Veteran (SDV) Documents - If a participating organization i1s an SDVE,
unless previously submitted within the past five (5) years to the DPMM, the offercr must
provide the following Service-Disabled Veteran (SDV) documents:

v'a copy of the SDV’s award letter from the Department of Veterans Aftairs or a copy of the
SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from Active
Duty); and

v'a copy of the SDV's documentation certifying disability by the appropriate federal agency
responsible for the administration of veterans’ affairs.

NOTE:

a) If the offeror submitting the proposal is a qualified SDVE, the offeror must include
the SDV Documents as evidence that the offeror qualifies as an SDVE. However,
the offeror is not required to complete Exhibit K, Documentation of Intent to
Participate Form or provide a recently dated letter of intent.

b} If the SDVE and SDV are listed on the following Internet address, the offeror is not
required to provide the SDV Documents listed above.
htip://content.oa.mo. gov/sites/default/files/sdvelisting. pdf




RIPB3Z14318 ' Page 57

393

b. Commilment — If awarded a contract, the SDVE participation committed to by the offeror on Exhibit
J, Participation Commitment, shall be interpreted as a contractual requirement.

¢. Definition - Qualified SDVE:

1) SDVE is doing business as 4 Missouri firm, corporation, or individual or maintaining a Missouri
office or place of business, not including an oftice of a registered agent;

2) SDVE has not less than fifty-one percent (51%) of the business owned by one (1) or more
service-disabled veterans (SI)Vs) or, in the case of any publicly-owned business, not less than
fifty-one percent (51%) of the stock of which is owned by one (1) or more SDVs;

3) SDVE has the management and daily business operations controlled by onc (1) of more SDVs;

4y SDVE has a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy
of the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from Active
Duty), and a copy of the SDV’s documentation certifying disability by the appropriate federal
ageney responsible for the administration of velerans’ affairs; and

5) SDVE possesses the power ta make day-to-day as well as major decisions on matters of
management, policy, and operation.

Affidavit of Work Autherization and Documentation - Pursvant to section 285.530, RSMo, if the offeror
meets the section 285.523, RS5Mo, definition of a “business entity”
{http./Awww.moga.mo.gov/statutes/C200-299/2850000525. HIM), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with the services
requested herein.  The otferor should complete applicable portions of Exhibit L, Business Eatity
Certification, Envoliment Documentation. and Affidavit of Work Authorization. The applicable portions of
Exhibit [. must be submitted prior to an award of a contract.

The offeror should complete and submit Exhibit M, Miscellancous nformation.

Business Compliance - The offeror must be in compliance with the laws regarding conducting business in
the State of Missouri. The offeror certifies by signing the signature page of this original document and any
amendment signature page(s) that the offeror and any proposed subcontractors either arc presently
compliance with such laws or shall be in compliance with such laws prior to any resnlting contract award.
The offeror shall provide documentation of compliance upon request by the Division of Purchasing and
Materials Management. The compiiance to conduct business in the state shall include, but not necessarily
be limited to:

Registration of business name (if applicable)

Certificate ot authority to transact business/certificate of good standing (if applicable)
Taxes (¢.g., city/county/state/federal)

State and local certifications {e.g.. professions/occupations/activities)

Licenses and permits (e.g., city/county license, sales permits)

Insurance {e.g., worker’s compensation/unemployment compensation)

Mmoo TR
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4.1

4.1.1

4. PRICING PAGE

Transitional Housing Services - The offeror shall provide the following firm, fixed price per transitional
housing slot {one bed for twenty-four hours each day of the contract period which shall be reserved for the
exclusive use of the state agency and which is actually utilized by an offender) for providing transitional
housing facility services in accordance with the provisions and requirements of this RFP. (C/S Code:
95236)

I'imm, Fixed Price Per Transitional Housing Slot: h

Proposed Number of Slots - The offeror must quote the minimum number of transitional housing slots,
which shall not be less than 10, and the maximum number of transitional housing slots for which the firm,
[ixed price per transitional housing slot is applicable. The offeror shall not submit muitiple prices {“sliding
scale™) within a range of transitional housing slots. A sliding scale shall not be accepted.

The prices quoted shall be applicable to a minimum of __ {must not quote less than 10} transitional
housing slots through a maximum of ___transitional housing slots.

Price Breakdown - The offeror must provide an itemized breakdown of the price for analysis purposes of
the above quoted firm, fixed price per transitional housing slot. The total of the components below must
equal the firm, fixed price per transitional housing slot stated above. In the event of a discrepancy, the
above quoted firm, fixed price per transitional housing slot shall govern. “Included in base™ shall not be an
acceptable entry.

Sccurity s __*_—\
Drug Testing $

Room and Board

Case Management Services

Administrative/Other

[ FIRM, FIXED PRICE PER
TRANSITIONAL HOUSING SLOT

M
H

Offerors are cautioned that pricing shall remain the same for the renewal options unless the state agency is
appropriated additional funds for this service in which case the prices shall be pursuant to the applicable
renewal option clauses of this document.

4.2

Renewal Option Pricing - - The offeror must indicate below the maximum allowable percentage of price
increase or guaranteed minimmm percentage of pricc decreasc applicable 1o the above pricing for the
renewal option years. If a percentage is not proposed (e.g. left blank, page not returned, etc.), the state shall
have the right to execute the option at the same price(s) proposed for the original contract period.
Statements such as "a percentage of the then-current price" or "consumer price index" are NOT
ACCEPTABLE.

All increases or decrcases shall be calculated against the original contract price, not against the previous
year's price. A cumulative calculation shall not be utilized.

Potential Renewal Period Maximam Increase Minimuin Decrease
}iirst Renewal Period Original Price  + % | or Original Price - %

| Second Renewal Period | Original Pricc  + Yo | of Original Price - %

Fl'hird Renewal Pericd Original Price  + % | or Original Price - %—]1-

~ Do not complete both a maximum increase and a minimum decrease for the same renewal period. ~
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4.3

4.4

PRICING PAGE, CONTINUED

Prompt Payment Discount - The offeror should specify below (1) the percentage of discount applied to
the total invoice if payment by the state agency is prompt and (1) the maximum number of calendar days
invoice must be paid to be considered prompt

% discount if invoice is paid within maximum of calendar days.

Length of Time for Program Implementation for Having an Operational Transitional Housing
Facility: 'The offeror shall indicate iength of time required for program implementation expressed as
number of calendar days after notification of contract award, not to exceed 180 calendar days. In the event
the offeror does not specify a number of calendar days, the state shall assume 180 calendas days.

Calendar Days
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EXHIBIT A
OFFEROR INFORMATION
| The offeror should provide the following information about the offeror’s organization: ]

a. Provide a brief company history, including the founding date and number of years in business as currently
constiuted.

b. Describe the naturc of the offeror’s business, type of services performed, etc. Identify the offeror’s website
address, if any.

¢. Provide a list of and a short summary of information regarding the offeror’s current contracts/clicnts.
d. List, identify, and provide reasons for each contract/client gained and lost in the past 2 years.

e. Describe the structure of the organization including any board of directors, partners, top departmental
management, corporate organization, corporate trade affiliations, any parent/subsidiary affiliations with other
firms, etc.

f.  Provide a list summarizing any pending or tinal legal proceedings involving you or your company that took
place in any court of law, administrative tribunal or alternative dispute resolution process that was filed,
settled or gone to final judgment within the last three (3) years. The summary need not disclose confidential
information of a disputed allegation of fact or law, but must contain the allegations made and/or contested or
findings of the court of law, tribunal or dispute resolution process. Failure to provide a full and accurate
summary of legal proceedings may result in rejection of the proposal or termination of any subsequent
contract,

g.  Document the offeror’s financial solvency in a manner that is acceptable for public review. Audited financial
statements for the last year will provide such documentation; however, the statements will become public
information. If the offeror is a subsidiary, also provide the documentation for the parent company.
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EXHIBITE

CURRENT/PRIOR EXPERIENCE

The offeror should copy and complete this form documenting the offeror and subcontractor’s current/prior
experience considered relevant to the services required herein. In addition, the offeror is advised that if the contact
person listed for verification of services is unable to be reached during the ¢valuation, the listed cxperience may not
be considered.

Offeror Name or Subcontractor Name:
| (if reference is for a Subcontractor):

Reference Information (Current/Prior Services Performed For:) I
l Name of Reference
I C .

ompany/Client:

Address of Reference
Company/Client;

Reference Contact Person
Name, Phone #, and E-mail
Address:

Title/Name of

Service/CUontract |
Dates of Service/Contract:

If service/contract has
terminated, specify reason: L
Size of Service such as: 1
¥ Number of [ndividuals Being
Served

v Tolal Annual Value/Volume ]
Size of Service/Contract {in

terms of offeror’s total amount

of business)

Description of Services
Performed, such as:
Population Served

Type of Services Perfurmed
Gieographic Area Served
Offeror’s specific duties and !
strategic objective "

LR NENEN

Personnel Assigned to
Service/Contract (include
position title):

Arrach sample of results/work,
if applicable

1]
h
f
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

(Copy and complete this table for each case manager proposed)

Title of Position: CASE MANAGER

Name of Person:

Educational Degree (s): include
college or university, major, and dates

Licensefs)/Certification(s), 4(s),
expiration date(s), if applicable:

Specialized Training Completed.
Include dates and documentation of
completion:

|
|
|
1
|
|

# of years experience in area of
service proposed to provide:

Describe person’s refationship to
offeror. [femployee, # of years, 1t
subcontractor, describe other/past
working relationships

Describe this person’s responsibilities
over the past 12 months,

Previous employer(s), positions, and
dates

————

Identify specific information about
experience in:

Counseling

“

Criminal Justice _ —
Correctional Residential Facilities

Clearly identify the experience, provide dates, describe the person’s
role and exient of involvement in the experience
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EXHIRBIT C, continued

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each life skills instructor proposed)

Title of Position: LIFE SKILLS INSTRUCTOR

Page 63

——

Name of Person:

Educational Degree (s): include
college or university, wmajor, and dates |

License(s)/Certification(s), #(s),
cxpiration date(s), if applicable:

Specialized Training Completed. \
Include dates and decumentation of
completion:

Describe person’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working relationships

Describe this person’s responsibilities I
over the past 12 months,

Previous employer(s), positions, and

dales _l_

|
-
# of years experience in area of
service proposcd to provide:
n
o
|

experience in: rolc and extent of involvement in the experience

Identify specific infortnation about Clearly identify the experience, provide dates, describe the person’s
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EXHIBIT C, continued

EXPERTISE OF KEY PERSONNEL, OTHER KEY PERSONNEL
(Copy and complete this table for each key person proposed)

Title of Position:

Name of Person:

Educational Degree (s): inciude ;

college or university, major, and dates

License(s)y/Certification(s), #(s),
expiration date(s), if applicabje:

Specialized Training Completed.
Include dates and documentation of
completion;

# of years experience in area of ]
service proposed to provide:

Describe person’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working rclationships

Describe this person’s responsibilities ‘
aver the past 12 months.

Previous employer(s). positions, and

dates J-

Identify specific information about Clearly identify the experience, provide dates, describe the person’s
cxperience in; role and extent of involvement in the experience
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EXHIBIT I}

PERSONNEL EXPERTISE SUMMARY

{Complete this Exhibil far any additional personne! not ineluded on previous Exhibit. Resumes may also be provided)

fPESFlFlnel __F_F_— _—:___:_F_F :@g@@@a@ﬂim of Personnel and Planned Duties
{ ]
| 1. -
i (Name) \
!
} (Title) ]
\ |
| \

(Proposed Role/Function)

(Name) |
(Title)

-1 - 1 ]

E T
| (Wame) |
l (Thatle) - — I
| L
\ (Proposed Role/Function) |
| — |
N S
i (Name) |
* (Titley |
l l
| -
g \
\ (Name) i
|
7" — |
\l (Proposed Role/Function) ‘l
6 —1
6, |
(Name) - \
- |
T
|
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EXHIBIT E

DESCRIPTIONS/QUALIFICATIONS OF POSITIONS

| |

Title: e 4__’1
General Description:

i

I
Reports to (job title):

( Job Duties: ‘
|
|

‘ |

| 1

| Education Requirements: o ' ' '

l
| \
1 . - |

Experience Requirements:

|
|
'|
B | | o
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EXHIBIT F

METHOD OF PERFORMANCE

! The offeror should present a;rﬁrﬁla? fa_;;;fo—rt_n@%aﬁmems specified in this Request for Proposal. In
| presenting such information, the offeror should specifically address each of the following issues:

2]

Identify the total number of offenders proposing to serve.

For all transitional housing facililies that are proposed and/or not yet operational, submit maps, layouts, and
handouts describing the site(s) and the adjoining aeighborhood(s), and information on the bus service to the
site, including schedulcs.

Provide floor plans for any operational or proposed transitional housing facility.

¢ Deseribe all of the offeror’s proposed buildings and equipment to be utilized for services.
o [dentify how the transitional housing facility will provide slecping arrangements.

Provide the following documentation or letter(s) of justification. If such documents are not provided,
provide justification for not including with the proposal.

4.1 Letter of approval of safe operation trom appropriate jurisdictional fire marshal for the current
fiscal year,

4.2 Copy of the most recent {less than three years old) local building code inspection or license
demonstrating compliance, if the license requires an inspection.

4.3 “Verification of Approved Zoning,” (Attachment #1) or an official document from the local
jurisdiction documenting the transitional housing facility is not located in an unincorporated are of

the county or within a city where the zoning has been designated for single-family residency nse or
occupancy

4.4 Copy af the most recent financial audit.
4.5.  Submit proof of ADAAG compliance.

Identify all daycare facilities or schools within 1000 feet. all public parks with playground equipment and
public swimming pools within 300 feet of the proposed transitional housing facility.

Describe how the transitional housing facility will provide a clean, safe, and healthy environment. In
addition, describe the pest and rodent control inspection and fumigation plan. Provide a copy of the most

recent inspection.

Describe the following within the transitional housing facility:

7.1 Slecping arrangements

7.2 Furniture, furnishings and cquipment

7.3 Toilcts, washbasins, and showers/showcr bays/battis
7.4 Laundry equipment

7.5 Recreation

7.6 Visiting area
7.7 State agency office space

Describe the sceurity policy, protocol and proccss.
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10

[

13.

14,

15.

16.

19,

EXHIBIT F. continued

Describe procedures for meeting potential cmergencies and disasters such as fires, natural disasters, and
emcrgencics relating to the offenders and personnel.

Provide a detailed description how room checks will be conducted within the transitional housing facility to
ensure the safety of offenders and the integrity of programming.

{dentify the plan for accountability of offenders.

Provide a copy of the house rules/resident handbook.

ldentifyv the process for resolving complaints and gricvances relating to the transitional housing facility.
Describe the following offender services:

14.1 Orientation

142  Personal property

143  Linen and laundry services

144  Food service

145 Visitation

14.6  Drug testing and breath analysis
14.7  Sign-out

[4.8  Free time/pass procedures

149  Ilealth care

14.10  Life skills instruction

14.11  Casec management

14.12  Job development and maintenance
1413 Savings

Identify the plan for transportation to meet the needs of the offenders.
Describe plans for recruiting and retaining a diverse staft,

Submit a personnel plan for cach transitional housing facility. The personnel plan should list the various
positions proposed and the number of personnel proposed for each of the positions. The offeror should also
provide job descriptions, Exhibit E, for each of the proposed positions. The job descriptions shall be
tailored for uniform usage throughout all transitional housing facilities and shall reflect lines of authority
and reporting levels consistent with the provisions stated Exhibit [T, Individual Personnel Percentage of
Work Time. (For purposes of this document, a Full Time Equivalent Employee (FTLE) is equal (o 2080
annual on-site work hours.)

Describe personne! policies and procedures for the transitional housing facility.

Organizational Chart - The offeror should provide an organizational chart showing the stafting and lines of
authority for the key personnel to be used. The organizational chart should include (1) The relationship of
service personncl 1o management and support personnel, (2) The names of the personnel and the working
titles of each, and (3) Aay proposed subcontractors including management, supervisory, and other key
personnel.

« The organizational chart should outline the team proposed for this project and the relattonship of those
team members to each other and to the management structure of the offeror’s organtzation.

Along with a detailed organizational chart, the offeror should describe the following:
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22.

23,

31

EXHIBIT F, continued

¢ How scrvices of the contract will be managed, controlled, and supervised in order to ensure satisfactory
contract performance.

s Total Personnel Resources - The offeror should provide information that documents the depth of
resources to ensurc completion of all requirements on time and on target. If the offeror has other
ongoing contracts thal also require personnel resources, the offeror should document how sufficient
resources will be provided to the State of Missour.

Describe the training curriculum for security personnel and case managers.

Describe the method, protocol, and/or procedure for report delivery, and the provision of adequate time aad
attendance documentation.

Identity any speeific reports to be utilized.

Plans for coordination between the offeror and the state agency on all program issues, from staffing and
personnel issues to quality of care issues,

Describe all record keeping and billing methods including bookkeeping and auditing procedures and billing
and fee collection systems.

Submit documentation or evidence of possessing multiple contracts which includes the contract number
and whom the contract is with. 1f the personnel proposed are providing services for the existing contracts,
identily by each individual the contract for which providing services and the percentage of personnel time
tor each contract for which assigned. Identify if and/or how the duplication of personnel will affect the
performance of proposed services for the contract.

Describe the goals the offeror’s program wiil work toward.
Describe vutcomes and performance measure data.

Discuss the methods to assist the offender in reintegration inte the community, Identifv and provide
evidence of partnerships with organizations that will aid the offender in an array of assesscd problem areas,
actively participating in the reentry process, and working with the statc agency on performance measures.
Provide evidence of any established partnerships.

28.1  Discuss the methods to utilize external resources for offenders referred to the transitional housing
facility; including how linkage with those resources will meet offenders’ needs in a timely manner,
provide appropriate intervention, treatment and programming to correct problem areas, and provide
continuity of care resources as it relates to the reentry process.

Identify provision of services by subcontract agencies, including the names and addresses of the agencies
providing the services, as well as the specific types of services proposed.

Identity the types and levels of insurance that will be carried with special emphasis on professional liability
insurance.

Economic Impact to Missourt - the offeror should describe the economic advantages that will be realized as
a result of the offeror performing the required services. The offeror should respond to the following:

* Provide a description of the proposed services that will be performed and/or the proposed products that
will be provided by Missourians and/or Missouri products.
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EXHIBIT F, continued

s Provide a description of the ¢cconomic impact returned to the State of Missouri through tax revenue
obligations.

¢ Provide a description of the company’s economic presence within the State of Missouri (e.g., type of
facilitics: sales offices; sales outlets; divisions; manufacturing; warchouse; other), including Missouri
employee statistics,
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EXHIBIT G

IMPLEMENTATION PLAN

Page 71

Implementation or Readiness Plan - The offeror should sequentiafly list and briefly describe the tasks or events
proposed for the implementation of the required services. If no tasks or events are required. the offeror should
provide a statement of readiness. For cach task/event identified, the offeror should identify the number of days
required to complete the task/event, the personnel proposed to perform the task/event, and thc number of work

hours for each person.

"Completion Day" should be spectfied as a certain number of days from date of contract award until completion of the specific
task and should be expressed as calendar days, not specific dates.
" Assigned Personnel” should be identified by name rather than projeet title unless such personnel are yet to be hired.
"Workhours" should indicate that time each assigned person will spend on the specific task.

—_——

Task or Event Completion i Assigned Work-
Day Personael hours

Effective Date of Contract 1 N/A N/A
— - _ -
L _ - e
I VS—
A N
_______.__.__.__.________L.__.__.__.__/Ri S S —
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EXHIBIT H
INDIVIDUAL PERSONNEL PERCENTAGE OF WORK TIME
Compiete the following table showing the percentage of work time each key person will spend performing various

duties. Calculate the percent of work utilizing the estimated number of man-hours per week for which the person is
emploved, Attach additional sheets as necessary.,

NAME OF JOB BASIC ASSIGNMENT PERCENT
EMPLOYEE CLASSIFICTION OF WEEK
TIME
1. a. a.
b. b.
C. c.
d. d.
I S R C.
2. a. a.
b. b.
c. C.
d. d.
e. e.
3. a. a.
| b. b.
\ c. c.
d. d.
- L L e. c.
4. a. a.
h. b.
[+ C.
d. d.
e. e.
3. a. a.
b. b.
¢ c.
d. d.
i Le— . -
é. a. a.
b. b.
c. c.
d. d.
e e.
7. a. a
b. b.
c. . c.
d. d. \
] . e, e. _
8. a. a. |
b. b. \
c. c.
d. d. ]
- e e |
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EXHIBIT 1

EMPLOYEE EXPENSE CHARGED TO CONTRACT

The information pravided below is applicable to the firm, fixed daily slot price for a minimum of _ slots
through a maximum of slots.

Complete the following table for every and each person and admimstrative person whose time will be chargeable to
the contract. if awarded.

A. C. ' D.
NAME OF PERSON [ TOTAL ANNUAL % OF TIME TOTAL DOLLAR

OR JOB | SALARY OF THAT CHARGED TO THE CHARGED TO THE
DESCRIPTION IF POSITION CONTRACT CONTRACT
VACANT
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EXHIBIT J
PARTICIPATION COMMITMENT

Minority Business Enterprise/Women_Business Enterprise (MBE/WBFE) and/or Organization for the
Blind/Sheltered Workshop and/or_Service-Disabled Veteran Busimess Enterprise (SDVE)} Participation
Commitment — [f thc offeror is committing to participation by or if the offeror is a qualified MBE/WBE and/or
organizatton for the blind/sheltered workshop and/or a qualified SDVE, the offeror must provide the required
informatjon in the appropriate table(s) below for the organization propased and must submit the completed exhibit
with the offeror’s proposal.

For Minority Business Eaterprise (MBE) and/or Woman Business Enterpnise (WBLE) Participation, 1if proposing an
entity certified as both MBE and WBE, the offeror must either (1) enter the participation percentage under MBE or
WBE, or must (2) divide the participation between hoth MBE and WBE. If dividing the participation, do not state
the total participation on both the MBE and WBE Participation Commitment tables below. Instead, divide the total
participation as proportionately appropriate between the tables below.

MBE Participation Commitment Table
(The services performed ot the products provided by the listed MBE mast provide a commereially useful function related to
the delivery of the contractually-required service/product in 4 manner that will constitute an added value to the contract and
shail be performed/provided exclusive to the performance of the contract.)

Committed Description of Products/Services to be Provided by
Percentage of Listed MBE
Name of Each Qualified Minority | Participation The offeror should also include the paragraph
Business Enterprise (MBE) for Each MBE number(s) from the REP which requires the
Proposed (% of the Actual | productiservice the MBE is proposed to perform and
‘ Total Contract describe how the proposed product/service constitules
_ Value) addeled value and will be exclusive to the contract,
1. l. Product/Service(s) proposed:
B R A AL R LSRR rrmmmssemooess
RFP Paragraph References:
U B _ o
2 Product/Service(s} proposed
% oo e e mmmmemmla- et o smmmeoosaioooeees
] REP Paragraph References:
3 N Product/Service(s) proposcd ]
% o VR TP AL R R L EE b R
I RIP Paragraph References:
]
4 Product/Service(s) praposed:
ol B .

Total MBE Percentage: [ ' A
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EXHIBIT J. continued

WBE. Participation Commitment Table
{The services performed or the products provided by the listed WBE must provide a commercially useful function related to
the delivery of the contractually-required service/product in a manner that will constilute an added value to the contract and
shall be performed/provided exclusive to the performance of the contract.)

Committed | Description of Products/Services to be Provided by
Percentage of | Listed WBE
Name of Each Qualified Women Participation The offeror should also include the paragraph
Business Enterprise (WBE) for Each WBE mumber(s) from the RFP which requires the
proposed (% of the Actual ' product’service the WBE is praposed to perform and
Total Contract | describe how the proposed product/service constitutes
' Value) | sddded value and will be exclusive to the contruct,
1. | ‘ Product/Service(s) proposed:
Yo raen s oty T e STTTTETTTTTTm e
| RFP Paragraph References:
2 N T _\ Pgducv‘_spewicqs) pram_se(r ]
R, J
| RFP Paragraph References:
. 71 - hmmfsc—mm@az o
Oy oo oo e B CIeSEE PR
¢ RFP Paragraph References:
4. | Product/Service(s) proposed:
% .................................................................

i RFP Paragraph References:
|

Organization for the Blind/Sheltered Workshop Commitment Tahle

By completing this table. the offeror conumits vy the use vt the organization at the grearer of $3.000 or 2% of the
actual 1otal dollar value of contract.

(The services performed or the products provided by the Hsted Organization for the Blind/Sheltered Workshop must provide
a commercially useful function related to the delivery of the contractually-required service/product in a manner that will
constitute an added value to the contract and shall be performed/provided exclusive to the performance of the contract.)
Description of Products/Services to be Provided by

Listed Organization for the Blind/Sheltered Workshop

The offeror should ulso include the paragraph nuniber(s)

Name of Organization for the Blind or Sheltered from the REP which requires the product/service the

Workshap Proposed organization for the blind'sheltered workshop is proposed
to perform and describe how the proposed productservice
constitutes vaed value and will be exclusive to the
contract,
1. Product/Service(s) proposed:

- . o . - -——

RFP Paragraph Refercnces:
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EXHIBIT J, continned

SDVE Participation Commitment Table

(The services performed or the products provided by the listed SDVE must provide a commercially useful function related to
the delivery of the contractually-required service/product in a manner that will constituic an added value to the contract and
shall be performed/provided exclusive to the performance of the eomtraci.)
Committed Description of Products/Services to be Provided by
Percentage of Listed SDVE
Name of Each Qualified Service- ‘ Participation The offeror should alse include the paragraph
Disabled Veteran Business for KEach SDVE number(s) from the RFP which requires the
Enterprise (SDVE) Proposed  © (% of the Actual | productservice the SDVE is propased to perform and
Total Contract describe how the proposed product/service constitutes
| Value) added vafue and will be exclusive to the contruct.
1, T Product/Service(s) proposed:
7% D e
RFP Paragraph Refercnees: 1
(0. o Product/Service(s) proposed:
0;/0 ———————————————————— -‘- ————— e e e emmm s e s == — e m—— = o - -
RFP Paragraph References:

Total SDVE Percentage: %%
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EXHIBIT K

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the participation of a Minority Business Enterprise/Women Business
Enterprise (MBE/WRBE) and/or Organization for the Blind/Sheltered Workshop and/or qualified Service-Disabled
Veteran Business Enterprise (SDVE) in the provision of the products/services reguired in the RFP, the offeror must
either provide a recently dated letier of intent, signed and dated no earlicr than the RFP issuance date, from each
organization documenting the following information, or complete and provide this Exhibit with the offeror’s
proposal.

~ Copy This Form For Each Organization Proposed ~
Offeror Name:

This Section To Be Completed by Participating Orvganization:

By completing and signing this forny, the undersigned hereby confinns the intent of the named particpating organization to provide the products/services
identified hevein for the offeror identified abooe.

Indicate appropriatc business classification(s):
MBE WBE Organization for the Blind Sheltered Workshop SDVE
Name of Organization:
{Name of MBE, WBE, Organization for the Blind, Sheltered Workshop. or SDVE)

Contact Name: Email:
Address (if SDVE, provide Phone #:
MO Address)y:
City: Fax #:
State/Zip: Certification #
SDVE’s Website Certification {or attach copy of certification)
Address: Expiration
Date:
Service-Disahied SDV’s
Veteran’s {SDV) Name: Signature:
(Please Print} T

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services you (as the participating organization) have agreed to provide:

Authorized Signaturc:

Authorized Signature of Participating Organization Dare
{MBE, WBE, Crganization for the Blind, Sheliered Workshop, or (Dated no earlier than
SDVE) the RFP issuance date)
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EXHIBIT K. continued
DOCUMENTATION OF INTENT TO PARTICIPATE

SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE (SDVE)

If a parcticipating organization is an SDVE, unless the Service-Disabled Veteran {SDV) documents were previously
submitted within the past five (5) years to the Division of Purchasing and Materials Management (DPMM), the
offeror must provide the following SDV documents:

e a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty), AND

e acopy of the SDV’s documentation certifying disability by the appropriate federal agency responsible
tor the administration of veterans’ affairs.

(NOTE: The SDV’s award letter, the SDV’s discharge paper, and the SDV’s documentation certifying
disability shall be considered confidential pursuant to subsection 14 of section 610.021, RSMo.)

The offeror should check the appropriate statement below and, if applicable, provide the requested information.

(3 No, I have not previously submitted the SDV documents specified above to the DPMM and therefore have
encloscd the SDV documents.

[T ves, 1 previously submitted the SDV documents specificd above within the past five (5} vears to the
DPMM.

Date SDV Documecents were Submitled:

Previous Proposal/Contract Number for Which the SDV Documents were Submitted:

{if applicuble and known)

{NOTE: If the proposed SIIVE and SDV are listed on the DPMM SDVE database located at
http://content.oa.mo.gov/sites/default/files/sdvelisting.pdf, then the SDV documents have been submitted to the
DPMM within the past five [5] vears. However, if it has been determined that an SDVE at any time no longer
meets the requirements stated above, the DPMM will remove the SDVE and associated SDV from the database.)
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EXHIBIT L
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The offeror must certify their current business status by completing either Box A or Box B or Box C on this
Exhibit,

BOX A:  To be completed by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described at
hitp:/fwww.dhs.gov/files/programs/ge 1185221678150 shtm.

BOX C: To be completed by a business entity who has current work authorization documentation on file with
a Missouri state agency including Division of Purchasing and Materials Management.

Business entity, as defined In section 285.525, RSMo, pertaining to section 283,530, RSMo, is any person or greup of persons performing or
engaging in any activity, enterprisc, profession, or occupation for gain, henefit, advantage, or livelihood. The term “business entity™ shall
include but not be limited to sclf-employed individuals, parinerships, corporations, confractors, and subcontractors. The term “business
entity” shail include any business entity that possesses a business permit. license. or tax certificate issued by the state, any business entity
that is exempt by law from obtaining such a business permit, and any business emtity that is operating unlawfully without such a business
permit. The term “business entity” shall not inciude a self-employed individual with no employees or entities utilizing the services of direct
sellers as defined in subdivision {17) of subsection 12 of seetion 288.034, RSMo.

Mote: Regarding governmental entitics, husiness entity includes Missour schoals, Missouri universities (other than stated in Rox C), out of
state agencics, out of state schools, out of state universities, and potitical subdivisions. A business entity does not include Missouri state
agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY

I certify that {Company/Individual Name) DOES NOT CURRENTLY MEET
the definition of a business cnmy as defined in section 285.525, RSMo pertaining to section 285.530, RSMo
as stated ahove, because: {check the applicable business status that applies below)

[ -Tama self-employed individual with no employees; OR

[ - The company that I represent employs the services of direct sellers as defined in subdivision
(17 of subsection 12 of section 288.034, RSMo.

I certifv that I am not an alien uniawfully present in the United States and if
(Company/Individual Name) is awarded a contract for the services requested herein under

(RFP Number) and if the business status changes during the life of the contract to become a business entity as
defined in section 285.525, RSMo pertaining to section 285,530, RSMo then, prior to the performance of any
services as a business entity. _ {Company/Individual Name) agrees to complete Box
B, comply with the requirements stated in Box B and provide the Division of Purchasing and Materials
Management with all documentation required in Box B of this exhibit.

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

Company Name (if applicable) Date
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EXHIBIT L, continued

BOX B— CURRENT BUSINISS ENTITY STATUS

I certify that (Business Entity Name)} MEETS the definition of a business entity as
defined in section 285.525, RSMo pertaining to section 285.530.

Authorized Business Entity Representative™s Authorized Business Entity
Name (Picase Print} Representative s Signature
Business Entity Name T Date

-

E-Mail Address

As a business cntity, the offeror must perform/provide each of the following. The offeror should check each to
verily completion/submission of all of the following:

Enroll and participate in the E-Verify federal work authorization program (Website:
hitp://www.dhs.gov/files/programs/gec 1185221678130.shtm; Phone: 888-464-4218; Email: e-
verifvi@dhs.gov) with respect to the cmployees hired after enrollment in the program who are
proposed to work in conncction with the services required herein;

AND

Provide documentation affirming said company’s/individual’s enroliment and participation in the E-
Verify federal work autborization program. Documentation shall include EITHER the E-Verify
Employment Eligibility Verification page listing the offeror’s name and company ID OR a page from
the E-Verify Memorandom of Understanding (MOYU) listing the offeror’s name and the MOU
signature page completed and signed, at minimum, by the offeror and the Department of Homeland
Security — Verification Division. If the signature page of the MOU lists the offeror’s name and
company 1D, then no additional pages of the MOU must be submitted;

AND

Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this
Exhibit.
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EXHIBIT L, continued

AFFIDAVIT OF WORK AUTHORIZATION:

The offeror who mcets the section 285.525, RSMo, definition of a business entity must complete and return the
following Affidavit of Work Authorization.

Comes now (Name of Business Entity Authorized Representative) as
______ (Position/Title} first being duly sworn on my oath, affirm
(Business Entity Name) 1s enrolled and will continue to participate in the E-Venfy federal work authorization
program with respect to cmployces hired alter enrollment in the program who are proposed to work in connection
with the services related to contract(s) with the State of Missouri for the duration of the contraci(s). if awarded in
accordance with subsection 2 of scetion 285.530, RSMo. T also alfirm that {Business
Entity Name) does not and will not knowingly employ a person who is an unauthorized alien in connection with the
contracted services provided under the contract(s) for the duration of the contract(s), if awarded.

In Affirmation thereqf, the facts stated above are true and correct. (The undersigned understands that false
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)

Authorized Represertative s Sighdture Printed Name
‘Tite  ~ Dae
E-Mail Address " L-Verify Company ID Number o
Subscribed and swom to before me this of . Tam
(DAY (MONTH, YEAR],
commissioned as a notary public within the County of . State of

INARMT OF COUNTY}

. and my commission expires on
{RAME (JF STATE) - TIATE)

“Signature of Notary Date
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EXHIBIT L. continued

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATLUS

I certify that : (Business Entity Name) MEETS the definition of a business entity as
\ defined in section 285.525, RSMo pertaining to section 285.530, RSMo and have enrolled and currently
participates in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who ace proposed to work in connection with the services related to contract(s) with
the State of Missouri. We have previously provided documentation to 2 Missouri state agency or public
university that affirms encollment and participation in the E-Verify federal work authorization program. The
documentation that was previously provided included the following.

v The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of
Understanding (MOLU) listing the offeror’s nare and the MOU signature page completed and signed by
the offeror and the Department of Homeland Security — Verification Division

v" A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past twelve months).

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation
Submitted:
(*Public University includes the [ollowing five schools under chapter 34, R8Mo: Hastis-Stowe State University - 5L Louis;
Missouri Southern State University — Jopling Missouri Western State University — St. Toseph; Northwest Missourl State University
— Maryville; Southeast Missouri Siate University — Cape Girardean.

Date of Previous E-Verify Documentation Submission:

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted: {(if known}
Authoﬁzgﬁﬁﬁﬁﬁaescntaﬁvc’ $ Authorized Business Entity
Name (Plcasc Print) Representutive’s Signature
Business Entity Name  Date
E-Mail Address E-Verify MOU Company ID Number

FOR STATE OF MISSOURI U'SE ONLY

Documentation Verification Completed By:

Buyer “Date
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EXHIBIT M
MISCELLANEOUS INFORMATION

Outside United States

If any products and/or services offered under this RFP are being manufactured or performed at sites outside the
United States, the offeror MUST disclose such fact and provide details in the space below or on an attached page.

Are products and/or services being manufactured Yes No
or performed at sites ouiside the United States? ] -

Describe and provide details:

Emplovee/Conflict of Interest:

Offerors who are clected or appoiated officials or employces of the State of Missouri or any political
subdivision thereof, serving in an executive or administrative capacity, must comply with sections
105.450 to 105.458. RSMo, regarding conflict of interest. If the offeror or any owner of the offeror’s
organization is currently an elected or appointed official or an employee of the State of Missourt or any

Name and titic of elected or appointed official or
employee of the State of Missouri or any political
| subdivisionthereof: |
If emplayee of the State of Missouri or political
subdivision thereof, provide name of state epgency o
pelitical subdivision where employed:

Percentage of ownership interest in offeror’s
organization held by elected or appointed official or %
employee of the State of Missouri or political _

subdivision thersof; ]
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ATTACHMENT 1

VERIFICATION OF APPROVED ZONING

Facility

Address

City

County

Zonmg Requirement of above-named facility

I hereby attest that, in accordance with RSMo Chapter 217.430, paragraph 2, subparagraph (6),

the located at , 1s not located in an

unincorporated area of the county or within a city where the zoning has been designated for single-family

residency use or occupancy without prior approval of the governing body of the county or city,

Authorized Signature Of Zoning Official Title Date

Authorized Signature Of Provider Title Date
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N0 S35 (gaui3) GISTRIBUTION: ORIGINAL « CHIEF ADMINKSTRAFIVE QFFICER COP'Y - SITE PREA COCRIINATOR PAGEZOQF &

- STATE OF MISSOURI-
DEPARTMENT OF CORRECTIONS .
PREA ALLEGATION NOTIFICATION PENETRATION/ NON-PENETRATION

EVENT CHECKLIST - RESIDENTIAL FAGILITIES ~ (CONTINUED)

1. Whare gid the Incident or alleged incldent occur?

L3 1n the vietim's room (if the wictim and porpelralor skare 2 rgom, counl as ihe vetlm's room)

(1t a dormtory or athvar multiple hausing unil

O ing program service area {commissary, kitchen, storage, feundry, cafelera, workshop)

[ Outelde the facl[itg.g but on faciity grounds

] ©Otar - spastiy .
2, What ime did the Incidant of aleged Incident ocowr? {astect all that appiy)

O] Maming {6 a.m. to ngen)
I Aftsracon (neon to 6 p.m.)
[J Evanieg s p.rrll. to midnight)
£33 Overninht oritinignt o & a.m.)
8, Number of victims ar alieged victims invalvad n the incldent? (if lhere were more than one viclirn please nota addillonal viclims'

240, gender and race fn the comment saclion)

4. Bamographle infarmation of victima or alleged vietims: {if more (kan one victim please not additional demographic Information 1n

ihe comment section)
Agé R tha'tme of Incident: 4] Gander ]'_ !
Race / ethnte orighn: | iy
E. Oid the victm or allaged victim suataly any phyelcal injury during the (ncident? [T ves O s ) wa
[T &roken bones [T intemal Injurdes
[} Anal or vaginal tearing [l Knocked unconscious
[] chispad or knacked out toath {71 Bruises, black eye, aprelos, cul.'-l. scralchag, aweiling, weits

e

7 Other - apecisy: !:.
&. if the viefim ar alleged victim recelvad injurles, did the viollm recalve medlesl tresiment for the Injuries?

(1 yaa (] Mo DA

7. Who raportad the maldent or alfegad Incldent? {select all that apply)

3 vietm [} Madical or Mantal Health staff member
] Andiner offander (non-victim) [0 nstructor or Teacher

{3 Famiy of victim 3¢ A

[T} Residentlal staff membar [] Other- epecity:

OB B EETOHTISH: ORIGIAL - CIIEF APTHISTAATIVE BT FCER  COR T+ STE PREACOORODATOR FAGEICGF G
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STATE OF MISSOURI
CEPARTMENT OF CORRECTIONS .
PREA ALLEGATION NOTIFICATION PENETRATION! NON-PENETRATION

e

8, After the Incldant was reparied, was (hte victim or alleged victim: (select all that apply)

{71 Given amedical axamination ~[J Tested for other sexually iransmitted diseases
[0 Admimisterad a rape kit [ Provided with counseling or mental health fresimant '
3 Testad for HIV ! AIDS ] None of the above

5. Ara madlesi recards portaining to this Incldent Included with the fite material attached |n the master seport folder?

[ Offender on Offancler - [T Staff Meraber on Otfendar
(3 Non-consenswal Saxuei Acts {1 senual Misconduct

1. How many parpetrators or aflaged perpeirziors wers Involved in the ineldent? {if 1here wearo maore than one parpelralor, plaase
nots additfanal parpetrators’ age, gendsr and saca in the comment seelfon)

- 2. What was the allsged porpetrator's gender? [ remals ] Maw
3 Bemographic Information of perpetrator:
Age al tha time of incidant: Gendar L

Race orelhnle arfgi: ! _J

4. What wasa the ntature of the Incident or allaged ncidant? {aalect ali that snaty}
[ veoluntary sexual contact betwesn adults '
[ Unwonted touching for serunl grafifcation
3 Prossure or coercion fwithaut Jorce) rasulling In a non-congensual sexwel act
3 prysical foren tor the threet of forte) resuliing ¥ & non-consensual sexual act

£. What typa of pressure or physical forco was used by the parpetrator or alleged perpairator on ilie viclim? (selacl afl fraf apply)

[ Persuasion ar taikad o soxual activity [ Physically held victim dowm of rastealned i some way
1 bribery or Backmali ) Phystealty hamad or njured victim

[} oava victim drugs or alcchod {7 Threntened with a waapon,

] Offerad protection lram olier offanders ] other - spacifi

[T Threatened with physicsl hann - [ Mone

NG OTEE QW TREIFUBYTION: ORMINAL - GHIEF ADNNGTRATIVE GFFIGER  GOFY - BITA FAEA GOURCRGIGI FABEIQFR
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STATE OF MISSOURE
DEPARTMENT OF CORRECTIONS
PREA ALLEGATION NOTIFICATION PENETRATION! NON-PENETRATION

EVENT GHECKLIST - RESIDENTIAL FACILITIES - (CONTINUED)

1. Whal was the nature of the fncldent or allaged Incident? {aalect all thal apply)
(1 Physieat focca reaulling in a non-consansual sexual ack
] Pressure or ahuse of power resulling in a non-consensual soxdal act
[ indecant exposure. Invasion of privacy, o voyeurism for sexual grallficalon
[ uynwanted touehing for aeiual geatification _
[] Sexusiharassmanl or rapeatad verbal statemants of a sexual nature by stalf membsr
] saxuat relationship betwesn offgnder and staif mamber that appesred to ba willing

[3 tevel of coescion unknown

[] other - specify: I . —l

2. How many aiaff manbers were Invalvad or allegod to have hoen Invaived In the Incldant? (¥ rmore than one staff nilamnberwas
inveived fiy the Incident note slafl member demagraphics [n the comment section)

R i

| e

3. Demographle Informailon of atalf ms d 1o haye bern_[nﬂm_lm‘lugmm;w_m )
Age at the Ume of Incldant: Gender }

Race ! stinic origh: L

4. Which of tha followlig doacribasg tha ataff mombar that was invelved or alleged ta have benn Involvad In the Incident:
{sotecd all inat apply)

3 rull or partima peld smploysa
[ conlracted ampioyse or vatuior
[l volunteer or besn

{1 other - spacity: ( _ _ |

5, Whatwae the prhary poaltion description of the stalf momber lnvolved or sllaged te have haan nvolvad In the Incldent?
(aalact 2l Ihat appiy)

Adminisieaior

SupsnJsion staff mambar

Clarical_ including sacmlaﬁas,. clarks, rocopfonists, and othar admindslralive suppart

Malntenanca and ather tacllity support atalf members, including grounds keepars, anitors, canka, and drivars
Education slaff members, fm:ludi-ng instnictors, teachers, librafena, and aducation ass/stants

Other program staff membars

Omar-spacfly:‘ _ .. _ _ _ _|

0300300
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STATE OF MISSOURI !
DEPARTMENT OF CORREGTIONS :
PREA ALLEGATION NOTIFICATION PENETRATION/ NON-PENETRATION .

EVENT CHECKLIST - RESIDENTIAL FACILITIES - [CONTINUED) -

g . pasan.
=T X 5

s g

Offender Sexual Abuse Includas the following .

1. Sextal abuse of an offender, detalnae, or resident by another offender, detalnee, or resldent; and

2. Sexual abuse of an offender, detalnee, or resident by a staff member, contractor, or voluntaeer,
Ofiender on Offender Saxual Abuse: Sexual abuse of an offender, detalnee, or resident by enother offender, detalnee,
ar 7estdent lncludes any of the following acts, if the victim does not consent, Is caerced Into such act by overt er hoplied
threats of wiolence, or is unsble to consent or refuse

1. Contact between the penis and the vulve or the penls and the anus, including penatration, however siight;

2. Contact between the mouth and the penls, vulva, or anos;

3. Penetration of the anal or genital opening of another persan, however slight, by a hand, finger, object, or other
Iinstrument; and

4. Any other Intentional touching, etther directy or through the clothing, of the genitalia, anus, grotn, breast, Inner
thlgh, ar the buttocks of anather person, excluding contact incldental to a physical altercation,

Stalf Mamber an Offender Sexual Abusa: Sexual abuse of an offender, detainee, or resident by a staff member,
contractor, or volunteer includes any of the following acts, with ar without consent of the offender, detalnee, or resident,

1. Contact betwesn the penis and vulva or the penls and the'anus, ncluding penetratlon, however slight;
2. Contact betwean the mouth and the penls, vulva, or anus;

3. Contact hetween the mouth and any body part where the staff member, contractor, or velunteer has the Intent to F
abuse, arouse, ar gratily sexual desire; |

4. Penetration of the anal or genltal opening, however slight, by a hand, finger, oblect, or other nstrument, that is
anreiated to officlal duttes or whera the staff member, contractor, or voluntteer has the Intent o abuse, srouse, or
gralify sexual destre; ’

MO 9314592 {08-13) DISTRIEDTION: SRIGTHAL + CHIEF ADMIRISTRATVE GFACER COPY + SITE FREA CODRDINATOR PAGEEQF O
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STATE OF MISSCURI

DEPARTMENT OF CORRECTIONS

PREA ALLEGATION NOTIFICATION PENETRATIGN/ NON-PENETRATION
EVENT CHECKLIST - RESIDENTIAL FACILITIES - (CONTINUED)

7 = e CEE e = T
sﬂ_}g B TEE e e

Staff Mamber on Qffender Sexual Abuse {continuad):

5. Any other Intentlonal cantact, either directily er through the clothing, of or with the genitalla, anus, groln, breast,
inner thigh, or the buttocks, that Is unrelated ta officiaf duties or where the staff member, contractor, or volunteer
has the intent teabuse, 210use, oF gratify sexual desire;

5. Anyattempt, threat, or raquest by a staif membar, contractor, or volunteer to engage In the acthuliies described In
paragraphs 1 through 5 of thiz deflnitlon;

7. Any display by g steff member, contracter, or volunteer of his or her uncovered genhtalla, bultacks, or breast In the
presence of an offender, detalnee, or resident, and

8. Voyeurlsm by a staff merher, contractor, ar volunteer which Is an Invaslon of privacy of an offender, detainee, or
restdent by staff for reasons unrelated to officlal duties, such as peering at an offender who Is ustng a tollet In his
er her ceil Ya perfarm badily functions; requiring an offander te expose his or her buitocks, genltals, or breasts; ar
taking images of all or part of an affender's nakad body or of an offender performing botlly functions.

Offander Saxtial Harassment:

1. Repeated and unweicome sexual advances, requests for sexual favors, or verbal comments, gestures, or actlons of
& derogatory or offensive sexual nature by one offender, detaineg, or resldent directed toward another; and

2. Repeated verbal commerts er gestures of a sexus| nature to an offender, detainee, or resident by a staff membar,
contractor, of volunteer, Including demeanipg references 1o gender, saxtially stiggastive or derogatory comments
about body or clothing, or obscene language or gestures,

*It is required to notify emergency medical personnel by phone for all allegations of sexual penetration definad
a5 @ sexual activity that Involves the entry Into the vagina, anus, and/or mouth, however slight, with a body
part or an ablect. All other allegations of sexual abuse will be Investigated and forwarded to the Chief
Administrative Officar of the laison district,

MO 834552 [JB-12) DISTRIEUTION: ORIAIAL - CHIEF ACRINITIRATIVE JPFCER GOFY -JIE PREACOCRMNATOR PLOLSOF
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ATTACHMENT 3

MONTHLY FIRE ! TORNADPO DRILL REPCRT
Facility Type of Test ___ Fire ___Tornado
Date of Test ! / Time of Test ! /

Staff present and participating

All in-house residents participated yes _ no

if no, explain

a5 g e 9 T);pl’.'of wa?nlnédev|ce et o o ot 5 5
Manual __ Automatic Bell Verpal Intercom/Speaker _ Cther
Emergency Lightening Operational __ _yes no

Were zll exit lights illuminated __ yes no

s et S A o ,F'RE,H,O,RJNADO D'RJILL N

1. Were fire extinguishers / smoke atarms served to confirm operational status ___yes __ha
2. Were fire routes posted ___yes _ no
3. Was roll taken at assembly point __yes __no
4, Total time for compiete evacuation minutes

5. Note any problems encountered or identified

Date of Test / / Time of Test ! /

Staff present and participating

Type of Annual Drill Conducted

__ Auempted suicide Bomb threats
Carban manoxide poisoning Coliection, control and testing of suspected illegal contraband
Death Earthquakes
Fiooding L Hazardous material/chemical spill
Medical emergency Hostage situation and Riot disorder

Staff Signature Reviewed By Date |




RFP B3Z14318 Page 92
ATTACHMENT 4
Warrant Checklist
Before declaring a resident an “absconder” and contacting the Department Convmand Center in Jefferson City,

the foifowing places/institutions must be first searched or contacted. Please initial and indicated the time the
Sollowing contacts were made.

Offender Name Date Time am/pm

Employee Time Place/lnstitution
Initiais

Visuaily witness offender depart facility without authorization.
3ign In/Sign Out log checked.

Time of scheduled return:

Facility checked including outside grounds.

Cali to report to front desk

Cali to reported destination

Call to employer {during employer business hours)

Call to identified support system (family, significant others, efc.)

Check with county detention center.

Check with Local/municipal detention centers

Check with offender's emergency contact number (local only}

Emergency Room check {must check all in area)

Time determined an absconder

Warrant approvai by

Call to Command Center {(800-816-8199)
Time
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ATTACHMENT 5
OFFENDER COMPLAINT

If additional information is needed — attach to this form.
Offender Name Number
Supervising officer Date / /
OFFENDER COMPLAINT:
Offender Signature Date / /

FACILITY PROGRAM DIRECTOR RESPONSE
Date Received / / Date Reviewed / /
Director's Signature
| accept the decision madeon __ /_ /  Offender Signature
(date)
| wish to appeal the decision made on / / Offender Signature
{date)

- STATE AGENCY REPRESENTATIVE RESPONSE
Date Received / / Date Reviewed A
Signature
| have received and reviewed the response of the Department on / ! (date)

Offender Signature
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ATTACHMENT 6
Disposition and Release of Personal Property

Offender Name DOC Number

(Release of Property)

In the event of my discharge from the transitionai housing facility, | understand that every attempt will be
made to release my personal property to the person listed below.

Further, | understand that if my contacts listed do not pick up my property within 30 calendar days it will
be disposed of by the transitionai facility.

Release to:

Name Relationship
Address

Telephone number Alternate Telephone Number

Alternate Contact for release

Name Relationship

Address

Telephone Number Aiternate Telephone Number
(Release of Money)

In the event that | abscond from my assigned transitional housing facility, | understand that afl monies in
excess of fees and court costs owed shali be considered forfeited.

All money in excess of fees and court costs owed shall be forwarded 1o the Missouri Department of
Corrections.

Offender Signature Date

Witness Date
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ATTACHMENT 7
Consent for Release of Confidential Information

Offender Name: Number:

| A , 2 participant in

, hereby give counsent for the

release of all information relative to my program participation including but not limited to: progress;
work place and performance; violations; attitude; behavior; dates of treatment; naiure of discharge;
social history; community involvement; drug, alcohol or other treatment; problems; breathalyzer
testing; drug test result; medical care and treatment; mental health care and treatment; and any
information that would affect my successful reintegration into the commumity), to the Missouri

Department of Corrections, Division of Probation and Parole.

I understand this consent will expire one year from the signing date, unless I revoke my consent for

release of information carlier.

Offender Signature Date

Witness Signature Date
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Attachment 8
TRANSITIONAL FACILITY PROPERTY INVENTORY

Offender Name _ Number _ _ EntryDate _ /_ /
Inventory Changes Date(s) Offender Initials Staff nitials

/ {

/ /

/ /

I= Initial 1tem A= Added Ttem R= Removed Item

Amount [tem Amount Item

RERRRRNRERRRRRRERERRE

| verify that this is all of my personal property. | understand that | must update my inventory list If | add or
remove any items from the transitional housing facility.

Offender Signature Date / /

Witness
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ATTACHMENT 9

INTAKE CONFIRMATION

Date of Arrival / / Date Orientation Completed / /

| have read or have had read to me the rules under which | am expected to abide by while a resident of
.| have been given the cpportunity to ask any questions
regarding These rules and understand the passible consequences if | fail to abide by these rules.

My initials and signature below verify that | understand the following:

The Emergency Procedures (tornado, fire, etc.)

Program Expectations

Complaint Procedures

Lol A

Medical Procedures
Responsibility for expenses

Standards on medications

Medical Resources/Addresses

Savings

Pass/Free Time Procedures

Meals/Sack Lunch Procedures

Absconder Warrant Process

Censored Materials Rules

=2 0 *® =~ o O

0. Participated in Facility Tour by staff person

| have been assigned as a case manager and

as a Probation and Parole cfficer.

Resident’s Signature Date

Staff Member's Signature Date
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ATTACHMENT 10
FOOD ALLOWANCE CALCULATION FORM

Offender Name:

Offender Number:
Date:
Staff Name:

Net income

(As noted on paycheck stub or disability income statement)

» If paid weekly multiply by 4.33
» If paid bi weekly muitiply by 2.167

Net Monthly Income =

Subtract 20% of Net Income
[Net Monthly Income muitiplied by .20} -

Subtract Court Ordered Fees -

Subtract Court Ordered Child Support -

Subtract Standard Deduction $142.00

Equals Adjusted Incame =

Use the Food Allowance Chart to determine the food aliowance 1o he provided 1o the employed resident.
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Attachment 10 cont’d

Food Allowance Chart

"Adjusted Ifpaid |  If paid If paid Weekly
Monthly Monthiy |  Bi~waekly
,.;Imo_me__mff\f____%fr
. 0-30 | 195 | 90 45
31-60 186 BN 86 43
61-80 178 | 82 A1
81-100 172 1 79 | 40
101-120 | @ 167 | = 77 39
| _121-140 | 1ﬁ3____j: 74 37
141-160 154 t 71 36
161-180 148 f 68 34
181-200 142 ] 66 33
. 201-220 | 2 136 63 31
_221-240 | 2 130 60 30
241-260 124 57 29
261-280 11.8 1 54 27
281-300 110 51 25
301320 | 106 a5 24
321-340 | 100 | 46 il 23
341-360 94 | 43 | 22
361-380 88 | 41 1 20
381-400 82 |38 | 19 |
I~ "401-a20 76 35 | 18
421-440 70 - 1 32 i 16
441-460 64 l 30 | 15
461-480 58 272 | 13
481500 | 52 | @ 24 12
501520 ) a6 [ 21 11
521-540 40 ! 18 ( 8
541560 | 34 | 16 | 8
| 561-580 | 28 | 13 6
581-600 22 10 5
601-610 18 8 1 4
611-1490 16 7 i 4
| Over14%0 | 0o ] o 0
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Attachment 11
DRUG TESTING LOG
__Random
__Targeted
Month 20
OFFENDER NAME OFFENDER NUMBER DATE SUBMITTED DATE RETURNED RESULTS
N B i
—
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ATTACHMENT 12

RESIDENT'SNAME._ D& T T
WORK/JOB SEARCH DEPARTURE | EXPECTED RETURN EXTENSION ACTUAL RETURN
DESTINATION | ADDRESS PHONE | TIME | DATE [ EXPECTED | DATE | STAFF | REVISED STAFF | ACTUAL | DATE {BA STAFF | RESIDENT'S
ouT RETURN \INT. EXPECTED | INT. | RETURN INIT. | SIGNATURE
TIME RETURN TIME \
| TIME
JRN S N A S \
IR R U N N A R N A R
J« | +— |
PASS/FREE TIME DEPARTURE | EXPECTED RETURN EXTENSION ACTUAL RETURN
DESTINATION ‘ADDRESS PHONE | TIME | DATE | EXPECTED | DATE ‘STAFF REVISED STAFF | ACTUAL | DATE | BA STAFF | RESIDENT'S
ouT RETURN LN, EXPECTED | INT. | RETURN l INIT. | SIGNATURE
TIME ) RETURN TIME
TIME | [
| |
R \
I DR B R _ N _ _J_,__J(f,_rd;ﬁ__
i __l:][__,_J___ _ | - _ - ) R
1 |
COMMENTS:
CASE MANAGER: RESIDENT'S NAME ROOM #
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ATTACHMENT 13
PASS REQUEST

Offender Name Number Date /i

! request approval for a {oass during the following period. | will stay at the address listed and the person(s) with
whom | am staying will know my whereabouts at all imes. [ will remain at my overnight pass destination
specifically between the hours of 10 p.m. and 8 a.m. each and everyday unfess special permission is granted to do
otherwise. | understand that violation of these conditions may result in cancellation of the pass and discipiinary
action. | also understand that | may be contacted at anytime while on pass fo verify my presence at the location or
to be requested to return fo the facifity.

PASS BEGINSAT ____ :___ am./p.m. On (day) (date) _ / /
PASSENDSAT __ _:___am./p.m. On (day) (date) ___/_ / _
TOTAL PASS HOURS

S. DESTINATION
Name Relationship
Address City Telephone ()

Currently Employed Yes__ No___ Hours weekly Date of Last Paycheck __ / _/

Resident's Signature

L — __— __—— — ___— _____—— ______— _ ____— -~ ——— " — |

Pass Recommended by {Case Manager)

Approved by {Probation and parole officer)
(Liaison Signature Required if over 3 hours)

SIGN OUT: Resident’s Signature
Date ! ! Time : a.m./p.m. Staff Signature’

SIGN IN: Resident’s Signature
Date ! ! Time : a.m./ p.m. Staff Signature

Contacts (Include date and time)

Staff Signature
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Offender Name

Offender Medication Log

Case Manager

Page 103
ATTACHMENT 14

Name of
Medication

Dose

Date/Time

Amount
Remaining

Offender
Initials

Staff
Initials

Comments
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ATTACHMENT 15

REDUCTION/WAIVER OF SAVINGS

OFFENDER NAME: DOC Number

The above individual is allowed to reduce / waive savings for the pay period ending ___/ __/_ as determined by
department representatives:

Savings waived entirely
Offender is ta pay savings but must retain $15.00 for emplayment purposes

Other

The justification for this determination is:

Probation and parole officer signature _ Date ! f

CC: File
Residential File
Monthly Biling and Invoice
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Offender Name:

REQUEST FOR SAVINGS WITHDRAWAL

Date:

Page 105

ATTACHMENT 16

Employment:

Employed: yes

no

Company Name

Amount in Savings:

Amount Requested:

Reason for the request:

Balance after withdrawal:

Offender Signature:

Approved:

——

Reason for Denial:

Denied:

Case Manager Signature:

Probation/Parole Officer Signature:

Date:
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ATTACHMENT 17

REQUEST TO OPERATE A MOTOR VEHICLE

Offenders May be granted authority to possess and drive a motor vehicle while at the transitional hausing facility if
advance written approval is provided by the state agency pursuant to criteria.

| hereby request permission to operate a motor vehicle for the foliowing reasons:

L
I understand that if permission is granted, it will be a privilege; and abuse of the privilege will result in the immediate
termination of my driving privileges and could result in my return to the Missouri Depariment of Corrections.

Offender Signature Date / /

Witness Date { /
VEHICLE/ OPERATOR'S INFORMATION

Operator’s License Number Expiration Date / /

Insurance Company Expiration Date / /

Owner of Vehicle License Plate Number

*(Ofender must provide proof of liability insurance with application. A copy of the insurance face sheet, driver's or chawffeur license (bath sides) must
accompany this report.

DEPARTMENT APPROVAL / DENIAL

Approved Denied

Department of Corrections Representative Signature

Date ! !
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ATTACHMENT 18

AUTHORIZATON FOR RELEASE OF INFORMATION
(Employee)

TO WHOM IT MAY CONCERN:

I hereby authorize and request release to the State of Missouri, Depariment of Cotrections, any and all records and information,
including, but not limited to, originals or copies of any records, documents, reports, criminal history record.

I understand that the State of Missouri, Department of Corrections, may conduct and/or review a background investigation
before rendering a decision regarding my eligibility to perform services for the State of Missouri, Department of Corrections,
and that this authorization is a part of that investigation.

I voluntarily agree to cooperate in such investigation, and release from all liability or respousibility the State of Missouri,
Department of Corrections, and all other persons, firms, corporations and -institutions supplying the above requested
information.

Applicant’s Name (Please Print) Date

Applicant’s Signature Birth date

Applicant’s Social Security Number
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ATTACHMENT 19

STATE OF MISSOURVDEPARTMENT OF CORRECTIONS
CONFIDENTIALITY OATH

I will not reveal the condition or affairs of any person, firm or institution in this State, or any facts pertaining to same that may
come to my knowledge by virtue of my work, unless required or authorized by law to do so.

Signature of Employee/Agent

Witness

Date
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ATTACHMENT 20
__Supplemental
VIOLATION REPORT
RF CENTER REPORTING PARTY
RESIDENT: CASE MANAGER; PO.
NUMEBER: STATUS: PARCLEE CR PROB INTERSTATE ONLY
NATURE OF VIOLATION
ARREST: Amesting Autharity: Date: __/ _ 7 __ Charge:
DRUG USE: Resuits: (+ / -) Substance: Date Sample Taken: _ /__ /_ DateReturned: __ ¢
ALCOHOL USE: Breathalyzer Reading % Date Tested: __ 7/ / = Time am. {pm.
AWOL:
Date Resident left facility. _ /_ / Time: am. fpm
Status when resident left faciiity AWOL PASS EMPLOYMENT___ OTHER
Scheduled Retumn: Cate: _ /¢  Time: a.mf poa.
Actual Retum Time:Date: _ {  f Time: am {pm.
TOTAL TIME AWOL: Hours Minutes
COMMENTS:
- (USE REVERSE SIDE (F ADDITIONAL SPACE 1S NEEDED)
OTHER VIOLATIONS:

Nature of Viclation

Date / Time of Occumence
EXPLANATION

—_—— e et

am.fp.m

VIOLATION INTERVIEW

{USE REVERSE SIDE IF ADDITIONAL SPACE IS NEEDED)

{if necessary, subm# supplemsntal report after interview is conducted)

Date of interview: / i

Time of Interview:

am. fpm.

“RESIDENT MUST BE INFORMED HISMHER RESPONSES MAY BE PROVIDED TO THE COURT/PAROLE BOARD

RESWIENT'S RESPONSE

ACTION PLAN/CONSEQUENCESRECOMMENDATION

Resident Signature

Witness

Submitted by

Date/ Time Submitted to P.O.

I )

: amfam.
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ATTACHMENT 21
INCIDENT REPORT
RF CENTER REPORTING PARTY
NATURE OF INCIDENT:
Resident (s) Involved/Affected
Time gof Geceurrence : am./pm. Date { }
Staff were first aware of Incident Date _ f / Time _ : am/pm
INJURED PARTIES:
Ambulance Summoned yes  no__
Fire Department Summoned yes__  no__
Police Summoned yes_  no___ Police Report #
Nature/Status of Injury/lliness
Location of injured parties at the time of report
CIRCUMSTANCES
(USE REVERSE SIDE IF ADDITIONAL SPACE IS NEEDED)
NAME OF WITNESS
SUMMARIZED STATEMENT
DOC VERBALLY NOTIFIED DATE / / Time : am./pm.

Name of Facility Staff persan verbally notifying DOC

Name of DOC staff notified

SUBMITTED BY DATE
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Submit To:

Provider:

Imvouice Number:

Contract:

Service Period:

Page 111
ATTACHMENT 22

SAMPLE TRANSITIONAL INVOICE FORMAT

-

Missouri Department of Corrections
Attn:

P.O. Box 236

Jefferson City, MO 65102

(Provider Name, Address, Contact Person, & Telephone Number)

(Contract #)

{Month, Year)

PART I - TOTAL NUMBER OF AWARDED TRANSITIONAL HOUSING SLOTS FOR THE INVOICE PERIOD:

A.  Number of | x | B. Numberof Days in | = | C. Totzi Number of Awarded
Transitional Month/Tnveice Period Transitional Housing Slots for
Housing  Slots the Invoice Period
Awarded

x =

PART II - MAXTMUM SLOT OVERAGE ALLOWED:

Al Total Number of | x | B. 10%(.10) = | €. Maximum Slot Overage
Awarded Transitional Alowed
Housing Slots  for the

Invoice Period (Part 1, O)

x .10 =

PART 1 - INVOICE TOTAL DOLLAR AMOUNT:

A. Total | + § B. Slot Overage (Must be { x | C. Firm, Fixed Unitf = [ D. Invoice Total Dollar
Number of less than or equal to the Price Pcr Transitional Amount
Awarded Maximum Slot  Overage Housing Slot as Stated
Transitional Allowed (Part 11, C) on the Pricing Page of
Housing  Slots the Contract
for the Invoice
Period (Part 1, C)
+ X =

Sigmature

Date
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STATE OF MISSOURI

Page 112

Attachment 23
DEPARTMENT OF CORRECTIONS FVIONTHIYEAR PAGE OF ‘
PROVIDER SERVICES _ ‘
_ | - ]
NAME OF PROVIDER; RDDRESS:
TYPE OF SERVICE PROVIDED: MONTHLY CONTRACTED AMOUNT: —
) 5
A. T B C. D. E. F G. H. I
OFFENDER NAME DOC NUMBER | REFERRAL DATE ACTUAL 15TH DAY OR TOTAL NUMBER OF TOTAL
CODE ENTERED RELEASE | DAY EMPLOYED | NUMBER OF |DAYS OFFENDER| OFFENDER
DATE DAYS FEES ASSESSED FEES
(if applicable) REMITTED
{if applicable}

1

[THE MONTH X TOTAL SLOTS CONTRACTED)

TOTAL MONTHLY UNITS CONTRACTED FOR: (ACTUAL DAYS IN

LESS: TOTAL NUMBER OF UNITS SERVED: (COLUMN G)

CERTIFICATION SIGNATURE & DATE, FACILITY DIRECTOR

TOTAL NUMBER OF UNITS OVER/UNDERUTILIZED

ICHECK TRANSMITTAL NUMBER (ATTACH CHECK)

IAGENCY CERTIFICATION SIGNATURE & DATE
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STATE OF MISSOUR1
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT

TERMS AND CONDITIONS - REQUEST FOR PROPOSAL

TERMINOLOGY/DEFINITIONS
Whenever the following words and expressions appear in « Request for Proposal (RFP) document or any amendment thereto, the definition or meaning described
below shall apply,

Agency and/or State Agency means the stafutory wnit of state government in the State of Missouri for which the equipment, supplies, and/or services are being
purchased by the Division of Purchasing and Malcrials Maasgement (DPMM). The agency is also responsibic for payment.

Amendment means a wriilen, efficial modification to an RFP or to a contract.

Attachment appiies 10 alt forms which are included with an RFP to incorporate any informational data or requirements related to the performance requiremerits
and/or specifications.,

Proposal Opening Date and Time and stmilar cxpressions mean the exact deadline required by the REP for the receipt of sealed proposals.

Offeror means the person or organization that responds to an RFP by submitting a propueal with prices to provide the equipment, supplics, and/or services as
required in the RFP dociment.

Buyer means the procurement staff member of the DPMM. The Contact Persen as referenced herein s usually the Buyer.

Contract means a legal and binding agreement between two of more competent parties, for a consideration for the procurement of equipment, supplics, and/or
SeTVECES,

Contractor means z person or orgamzation who is a successfol nfferor as a resylt of an RFP and who cnters into 2 contract.

Exhibit applies to forms which are included with an RFP [or the offeror to complete and submit with the sealed proposal prior to the specified opening date and
e,

Request for Proposal (RFP) means the solicitation document issbed by the DPMM to potential offerors for the purchase of equipment, supplies, and/or services as
described in the document. The definitton includes these Terms and Conditions as well as all Pricing Pages, Exhibits, Affachments, and Amendments thereto.

May means that a ceriain feature, component, or action is permissible, but not required.

Must means that a certain feature, component, or action is a mandatory condition,

Pricing Page(s) appiies 1o the form(s) on which the offeror must state the price(s) applicable for the equipment, supplies, and/or services required in the REP. The
pricing pages must be completed and submitted by the offeror with the sealed proposal prior to the specified proposal npening date and time.

R8Mo (Revised Statutes of Missouri) refers to the body of laws enacted by the Legistarere which govemn the operations of all agencies of the State of Missourt.
Chapter 34 of the statutes is the primary chapter goveming the operations of DPMM.

Shall has the same meaning as the word must.

Skouid means that a certain feature, component and/or action is desirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

‘The contract shalk be construed according to the faws of the State of Missouri. The contractor shall comply with all locad, state, snd federal laws and regulations
related to the performance of the contract to the extent that the sarae may be applicabic.

Tor the extent that a provision of the contract is contrary to the Constitution or laws of the State of Missouri or of the United States, the provisions shall be void and
unenforeeabie. However, the batance of the contract shall reman in force between the parties unless terrninated by conscnt of both the conteactor and the DPMM.
The confractor must be registered and maintain good standing with the Sceretary of State of the State of Missouri and other regulatory agencies, as may be required
by law or regulations.

The contractor must imely fle and pay all Missouri sales, withholding, corporaie and uny other required Missourd ax retums and taxes, including interest and
additions to tax.

The exclusive venue for uny legal proceeding relating to or arising out of the RFP or resulting contract shall be in the Circnit Court of Cole County, Missouri,

The contractor shall only employ personnel authorized to work in the United Stales in accordance with gpplicable federal and state laws and Executive Order (713
for work performed in the United States.

3. OPEN COMPLETITION/REQUEST FOR PROPOSAL DOCUMENT

a.

4.

Tt shall be the vlferor's responsibility to ask questions, request changes or clurification, or otherwise advise the DPMM if any language, specifications or
reguitemients of an RFP appear 10 be ambiguous, contradictory. andfor arbitrary, or appear to inadvertently restrict or limit the requirements stated in the RFF to a
single source, Any and all communication from offerors regarding specifications, requirements, competitive proposal process, etc., must be directed to the buyer
from the DPMM, unless the RFP specifically refers the offeror to another contact. Such c-mail, Fax, or phone communication should be received at Jeast ten
calendar days prior to the olTicial proposal opening date.

Every attempt shall be made to ensure that the offeror receives an adequate and prompt response. However, in order to maintaim z fair and equitable procurement
process, all offerors will be advised, via the issuance of an aroendment W the RFP, of any relevant or pertinent information related to the precurement. Therefore,
offerors are advised that unless specificd elsewhere in the RFP, any questions received less than ten calendar days prior to the RFP opening date may not be
answered.

Offerors are cautioned thar the only official position of the State of Missouri is that which is issued by the DPMM in the RFP or an amendment thereto. No other
means of communicaiion, whether oral or writtcn, shall be construed as a fermal or official response or statcment.

The DPMM monitors all procurement activities to detect any possibility of detiberate restraint of competition, coblusion among offerars, price-fixing by offerars, or
any other anticompetitive conduct by offerors which appears to violate state and federal antitrust laws. Any suspected violation shail be refemred to the Missouri
Attomey General's Office [or appropriate action.

The RFP is available for viewing and downioading on the state’s On-Line Bidding/Vendor Registration System website. Registered offerors are electronically
notified of the proposal opportunity based on the information maintained in the State of Missourt’s vendor datsbase. If a registered offeror’s e-mail address is
incorreet, the offeror must update the e-mail address themselves on the state’s On-Line Bidding/Vendor Registration System website.

The DPMM reserves the right to officially amend or cancel an RFP after issuance. [t shall be the sale responsibility of the offeror to monitor the Stale of Missoun
On-Line Bidding/Vendor Registration Systemn websitc ar: hitps:/fwww .muoolb, mso.gov to obtain a copy of the amendment{s). Registered offerors whe received e-
mail notification of the proposal opporlunity when the RFP was established and registered offerors who have responded to the REP on-line prior to an amendment
being issuied will receive e-mait notification of the amendmeni(s). Registered offerors who received e-mail notification of the propesal opportunity when the RFP
was csiablished and registercd offerors who have responded to the proposal on-line prior to a cancellation being issued will receive c-mail notification of a
canceliation issued prior 10 the exact closing time and date specified in the RFP,

PREPARATION OF PROPOSALS
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Offerors must cxamine the entire RFP curefully. Failure to do so shall be at offeror’s risk.

Unless otherwise specifically stated in the RFP, ail specifications and requirements constitute minimum requirements. Al proposals must meet or exceed the stated
specifications and reguirernents,

Unless otherwise specificaily stated in the RFP, any munufacturer names, trade names, brand names, information and/or catalog numbers listed i & specification
and/or requirement are for informational purposes only and are not intended to fimit competition. The offerer may offer any brand which mests or exceeds the
specification for any item, but mus! state the manufacturer’s name and model number for any such brands in the proposal. In addition, the ufferor shall explain. in
detail, (1) the reasons why the proposed equivaient meets or exceeds the specifications and/or requirements amd {2) why the proposed equivalent should not be
considered an exceplion theveto, Proposals which do not comply with the requirements and specifications are subject to rejection without clarification,

Proposals Jacking any indication of intent 1o offer an allemate brand or to take an cxception shall be received and considered in compiete comphiance with the
specifications and requirements as listed in the RFP.

In the event that the offeror is an agency of state government or other such political subdivision whick is protubited by law or court decision from complying with
ceftain provisions of an RFP, such an offeror may submit a proposal which contains a list of statutory limitations and identification of those prohibitive clauses.
The offcror should include a complete Hst of stanitory references and citations for cach provision of the REP, which is affected by this paragraph. The statutory
limatations and prohibitive clauses may (1} be requested t0 be clarified in writing by DPMM or {2} be accepted without further clarification #f the statitory
limitations and prohibitive clauses are deemed acceptable by DPMM. I DPMM determines clarification of the stanutory limitations and prohibitive clauses is
necessary, the clarification will be conducted in order to agree to language that reflects the intent and compliance of such law and/or covrt order and the RFP.

All equipment and supplies offered in a proposal must be new, of curment production, ard available for marketing by the manufacturer untess the RFP clearly
specifies that used, reconditioned, or remanufactured equipment and supplies may be offcred.

Prices shall include alt packing, handling and shipping charges FOB destination, freight prepaid and allowed unless otherwise specified in the RFP.

Proposals, meluding all prices thervin, shall remain valid for 90 days from proposal opening o Best and Final Offer (BAFO} submission unaless otherwise indicated.
if the proposal is accepted, the entire proposal, including all prices, shall be firm for the specified contract period.

Any foreign offeror o having an Fmployer dentification Namber assigned by ithe United States Internal Bovenue Servace {IRS) must submit 2 completed RS
Form W-8 prior to of with the submission of their proposal 1n order 1o be considered for award.

SUBMISSION OF PROPOSALS

Proposals may be submitted by delivery of 2 hard copy to the DPMM office. Electronie submission of proposals by registered offerors through the State of
Missouri's Om-Line Bidding/Vendor Registration System website is not available unless stipulated in the RFP. Delivered proposals must be sealed in an envelope
of container, and received in the DPMM office located ae 301 West [High St, Rm 630 in Jefferson Ciry. MO no tater than the exact opening time and date specified
in the RFP. All proposals must (1) be submitted by a duly authorized representative of the offeror's organization, (2) contain afl information required by the RFP,
and {3} be priced as required. Hard copy proposals may be mailed to the DPMM post office bax address. Hewcver, it shall be the respansibility of the offeror to
ensure their proposal is in the DPMM office {(address listed above) no fater than the exact opening lime ang date specified in the RFP.

The sealed envelope or container containing a proposal should be clearly marked on the outside with (1} the official REP number and (2) the official opening date
and time. Different proposals should net be placed in the same cnvelope, although copies of the same proposal may he placed in the same envelope.

A proposal subminted electronically by a registered offeror may be modified on-dine prior to the official opening dale and time. A proposal which has been delivered
0 the DPMM office may be modified by signed, written notice which has been received by the DPMM prior to the official opening date and time specified. A
proposal may also be medified in person by the offeror or its authorized representative, provided proper identification is presented before the official opening date
and time. Telephone or telegraphic requests t0 modify a preposal shall not be honored.

A proposal submitted electronically by a registered offeror muy be canceted on-line prior to fhe official opcning date and time, A proposal which has begn
delivered to the DPMM office may onby be withdrawn by a signed, written document on company letterhead transmitted via mail, e-muil, or facsimide which has
been received by the DPMM prior to the ulficial opening date and time specified. A proposal may also be withdrawn in person by the offeror or its authorized
representative, provided proper identification is presented before (he official opening date and time. Telephong or telegraphic requests to withdraw a propesal shail
not be honored.

A proposal may atso be withdrawn after the proposal opening through submission of 2 written request by an uuthorized representative of the offeror.  Justification
of withdrawat decision may include a significant error or exposurc of proposat tiformation thal mav cause irreparabie harm to the offcror.

When submitting a proposal clectronically, the registervd offeror indicates acceptance of all RFFP terms and conditions by clicking on the "Submit” button on the
Electronic Bid Response Fatry form. Offerors delivering a hard copy proposat to DPMM must sign and retum the RFP cover page or. if applicable, the cover page
of the last amendment herete in order o constitute acceptance by the otferor of wll KEP terms and conditions. Failuse to do so may result in sejection of the
proposal unless the offeror's full compliance with those documents is indicated elsswhere within the offeror's response,

Faxed proposals shall not be accepted. However, faxed and e-mail no-bid notifications shall be accepted.

PROPOSAL OPENING

Proposal apenings are public on the opening date and at the opening time specified on the RFP document. Only the names of the respondents shall be read at the
proposal opening.  Alb vendors may view the same proposal response information on the state’s Om-Line Bidding/Vendor Registration System website. The
contents of the responses shafl not be disclosed at this time.

Proposats which are not reccived in the DPMM office priot to the official opening date and time shail be considered late, regardless of the degree of lateness, and
normalty will not be opened, Late proposals may only be opened under extraordinary circumstances in accordance with 1 CSR 40-1.050.

PREFERENCES

in the evaluation of proposals, preterences shall be applied in accordance with chapter 34, RSMo, other applicabie Missouri statwies, and applicable Executive
Orders. Contractors should apply the same preferences in selecting subcontractors,

By virtue of statutory authority, a preference will be given to materials, products, supplies. provisions and alb other articles produced, manufactured, mined,
precessed o1 grown within the Siate of Missouri and to all fioms, corporations of individuals deing business as Missouri firms, corporations or individuals. Such
preference shall be siven when quality is cqual or better and delivered price is the same or Icss,

in accordance with Executive {rder 05-30, contractors arc encouraged fo utilize certified minority and women-owned businesses in selecting subcontractors,

EVALUATION/AWARD

Any clerical error, apparent on its face, may be corrected by the buver before contract award. Llpon discovering an apparent clerical errer, the buyer shall contact
the offeror and request clarification of the intended proposal. The comection shall be incorporated in the notice of award. Examples of apparent clerical errors are:
I} misplacement of a decimal point; and 2) obvious mistake in desiznation of unit.

Any pricing information submitted by an offeror shall be subject to evaluation if’ deemed by the VPMM to be in the best interest of the State of Missoun.

The offeror is encouraged to proposc price discounts for prompt pavinent or propose other price discounts that would benefit the State of Missouri. However,
unicss otherwise specified in the REP, pricing shall be evatuated at the maximum potential financial liahility to the State of Missouri.
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Awards shall be made 1o the offeror whose proposal (1) complics with aif mandatory specifications and requirements of the RFP and (2) is the lowest and best
proposal, censidering price, responsibility of the offeror. and afl other evaluation criteria specified in the RFP and any subsequent ncpotiations and (3) complies
with chupler 34, RSMo, other applicable Missouri statutes, and all applicable Executive Orders.

In the even all offerors fail to meet the same mandatory requirement in an RFP, DPMM reserves the right, at ils sole discretion, to waive that requirement for all
otfcrors and 10 proceed with the evalpation. In addition, the DPMM reserves the right (o waive any minor irregularity or technicality found in any individyal
proposal.

The DPMM reserves the right to reject any and all proposals.

When evalualing & proposal, the State of Missouri reserves the nght to consider relevant information and fact, whether pained from a proposat, from an offeror,
from offeror's references, or from any other source.

Any information submitted with the proposal. regardless of the format or placement of such information, may be considered in making decisions related io the
responsivencss and merit of & propesal and the award of a contract.

Negotiations may he conducted with thuse offerors who submit potentially acceptable proposals. Proposal revisions may be permitted for the purpose of obtaining
best and final offers. In conducting negotiations. there shall be no disclosure of any information submitted by competing offerors.

Any gward of a contract shall be made by notification fom the DPMM to the success{ul ofteror. The DPMM reserves the right to make awards by item, group of
items, or an all or none basis. The grouping of Hems awarded shail be delermined by DPMM based upon factors such as itemn similarity, location, administrative
efficiency, of other considerations in the best interest of the State of Missouri.

Pursuant to section 610,021, RSMo, proposals and related documents shall not be availabie for public eeview umtil after a contract is executed or all proposals are
rejectad.

The DPMM posts all proposal results on the On-line Bidding/Vendor Registration System website for all vendors to view for a reasonsble period afler proposal
award and mamtains images of ail proposal file material for review. Offerors who include an ¢-mail address with their proposal will be notified of the award resulis
viz e-maik.

The DPMM reserves the right to request clarification of any portion of the offcror's response in order 1o venfy the intent of the offeror. The offeror is cautioncd,
however, that its responsc may be subject to acceptance or rgfection without finther clarification.

Any proposat awarg protest must be received within ten {10} business days after the date of award in accordancs with the requirements of 1 CSR 40-1.056 (9).

The final determination of contraci(s} award shall be made by DPMM.

CONTRACT/PURCHASE ORDER

By submitting a proposal, the offeror agrees to furnish any and ah equipment, supplics and/or services specified in the RFP, al the prices quoted, pursuant to afl
requirements and specifications contatned therein.

A binding contract shall consist of {13 the RFP, amendments thereto, and any Best and Final Offer (BAFO) request(s) with RFP changes/additions, {2) the
contractor's proposat including any contractor BATFO tesponseds), (3) clarilication of the proposal, if any, and (4) DPPMM's acceptance of the proposal by "notice of
award" or by "purchasc order.” All Exhibits and Attachments included in the RF¥ shall be incorporated into the contract by reference.

A notice of award 1ssued by the State of Missouri does not constiie an authorization for shipsent of equipment or supplies or a directive to proceed with services,
Refore providing equipment, supplies and/or services for the State of Missouri, the contractor must receive a properly authorized purchese order or other form of
authorization given to the contractor af the diserction of the state ageney.

The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained therein.
Any change to the contract, whether by modification and/or supplementation, mast be accomptished by a formal congact amendment signed and approved by and
between the duly authorized representative of the contractor and the DPMM or by « modified purchase order prior to the cffective date of such medification. The
contractor expressly and explicitly understunds und agrees that no other method andfor no other document. including comespondence, acts, amd oral
Sommmunications by or from any person, shall be used of construed as an amendment or modification to the contruct.

1. INVOICING AND PAYMENT

a
b.

Ao

]

g

The State of Missouri does not pay state or federal raxes unless otherwise required under law of regulation.

The statewide financial management system has been desigaed to capture certain reccipt and payment information. For each purchase order regeived, an invoice
must be submitted that references the purchase order number and must be itemized in accordance with items listed on the purchase order. Failure to comply with
this requiremcnt may delay processing of invoives for payment.

The contractor shall not transfer any interest in the conlruct, whether by assignment or otherwise, without the prior written consent of the DPMM.

Payment for all equipmest, supplies, and’or services required herein shait be made in arrears uniess otherwise indicated in the RFP.

The State of Missouri assurnes no obligation for cquitpment, suppkies, and/or services shipped or provided in excess of the quantity ordered.  Any wnanthorized
quantity is subject to the state's rejection and shall be returned at the contractor's cxpensc.

All invoices for equipment, supplies. and/or services purchased by the State of Missouri shall be subject to laic payment charges as provided in section 34.653,
RSMo.

The Sume of Missourt reserves the right to purchase goods and services using the state puechasing card.

. DELIVERY

Time is of the essence. Deliveries of cquipment. supplies, and/or services must he made 1o later than the tme stated in the contract or within a reasonable petiod of
time, if a specific time is not stated.

12. INSPECTION AND ACCEPTANCE

Mo equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be decmed accepted until the agency has had reasonable
opportutity te inspect said equipment. suppiies, and/or services.

All equipment, supplies, andror setvices which do not comply with the specifications and/or reguitements or which are otherwise unacceptable or defective may be
rejected. In addition, all cquipment, supplies, and/or services which are discovered to be defective or which do not conform to ary warranty of the contractor upon
inspection {or at any later time if the defects contained were not reasonubly ascertainable upon the initiaf mspeetion) may be egjected.

The State of Missoun rescrves the right to return any such rejected shipment at the contmctor's cxpense for full credit or replacement and to specify a rwasonable
dst¢ by which replacements must be received.

The State of Missour''s right 1o rejeet any unaccepiable eguipment, suppiies, and/or services shail not exclude any other legal, equitable or contractual remedies the
state may have.

13. WARRANTY
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a. The contractor expressly warrants that afl equipment. supplies, and/or scrvices provided shall: €1} conform te ¢ach and every specification, drawing. sample or
other description which was fumished 10 or sdopted by the DPMM, (2) be it and sufficient for the purpose expressed in the RFP, (3) be merchantable, {4) be of
good materals and workmanship, and (5} be free from defect.

b. Such warranty shall survive delivery and shall not be deemed waived either by reason ol the slate’s acceptance of or paymeat tor said cquipment, supphies, andfor
services,

i4. CONFLICT OF INTEREST

a  Elected or appointed officials or employees of the State of Missouri or anty political subdivision thereof, serving in an executive ot admimstrative capaciry, must
comply with sections 105 452 and 105.454, RSMo, regarding conflict of intervst.

b. The contractor hereby covenants that ot the time of the submission of the proposal the contractor has ne other contractuat relationships which wouid create any
actal or perceived conflicr of interest. The conmacter further agrees that during the term of the contract ncither the contractor nor any of its empiovecs shall
acquirg any other contraciual relutionships which create such a conflict,

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be construed, expressly or implicd, as 2 waiver by the State of Missouni of any existing or future right andfor remedy availabie by
Taw int the event of any claim by the State of Missouri of the contractor's defauit or breach of contract.

b. The comtractor agrees and anderstands that the contract shall constitute an assignment by the contractor to the State of Missouri of all rights, title and interest in and
te all causes of action that the contractor may have under the antitrust faws of the United States or the State of Missouri for which causes of action have accrued or
will accrue as the result of or in relation Lo the particular equipment, supplies. and/or services purchased or procured by the contractor in the fulfiflment of the
coniract with the State of Missouri.

16. CANCELLATION OF CONTRACT

a o the event of material breach of the contractual obligations by the contractor, the DPMM may cancel the contract. At its sole discretion, the DPMM may give the
contractor an ppportunity to cure the breach or to explain kaw the breach wil be cured.  The actual cure must he completed within no more than 19 workimg days
from natification, or at a prinimum the conteactor mus! provide DPMM within 10 working days from natification 2 writtens plan detatting, how the contractor intends
10 cure the breach.

b. If the conlractor fails to core the breach or if circomstances demand immediare action, the DPMM will issue a notice of cancellation terminating the contract

immediately. I it is determined the DPMM improperiy cancelled the contract, such canceliation shall be deemed a termination for convenience in accordance with

the contract.

{f the LPMM cancels the contract for bieach, the DPMM rescrves the right 10 obtain the equipment, supplies, andor services to be provided pursuant to the contract

from other saurces and upon such terms and ik such manner as the DPMM deerns appropriate and charge the contractor for any additional costs incurred thercby.

d.  The coatractor understands and aprees that funds required to fund the contract must be appropriated by the General Asscmbly of the Siate of Missouri for each
fiscal year included within the contract period. The contract shall not be binding upon the state for any period in which funds have not beer appropriated, and the
state shalt not be liable for any costs associated with termination caused by lack of appropriations,

Lt

17. COMMUNICATIONS AND NOTICES

Any notice fe g offeror/contractor shal! be deemed sulficient when deposited in the United States mail postage prepaid, ransmitted by facsimile, tragsmitted by e-
mail or hand-carried and presented 0 an authorized employee of the offerot/contractor.

13. BANKRUYTCY OR INSOLVENCY

a. LUpon filing for any bankmptey or insolvency proceeding by of against the conractor, whether voluntasy or involuntary, or upon the appointment of a receiver,
trustee, or assignee for the benefit of creditors, the contractor must notify the DPMM immedtately.

b.  Upon learning of any such actions, the DPMM reserves the right. at is sole discretion, to gither cancel the contract or affinm the contract and held the contractor
responsible for damages.

15. INVENTIONS, PATENTS AND COPYRIGHTS

The contracior shatl defend, protect, and hold harmiess the State of Missoun, its officers, ageats, and employzes against all suits of law or in cquity resulting from
patent and copyright infringement conceming the confractor’s performance or products produced under the terms of the contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

in conncction with the furnishing of equipment. supplies, and/or services under the contract, the contractor and all subcontractors shall agree not to discriminate
against recipients of services or ewployees or apphicants fur employment on the basis of race, color, religion, national oripgin, sex, age, disability, or veteran staves
uniess otherwise provided by law. If the contractor or subconiractor employs at least 50 persons, they shall have and maintain an allirmative action program which
shall include:

a A written policy statement committing the organization to affirmative action and assigning management responsibilities and proceduses for evaluation and
dissemination;
b, The identification of x person desigmated to handie affirmative action;
¢ The establishment of non-discrivninatory selection standards, objective measules 1o analyse rectuittoent, an wpward mobility system, a wage and selary structure,
and standards applicable to lavoff, recall, discharge, demotion, and discipline;
. The exclusion of discrimination from all collective bargaining agrecments, and
e Performance of an internal audit of the reporting system to monitor execution and o provide for future planning,

If discrimination by a contractor is found to exist, the DPMM shall take appropriate enforcement action which may include, but not necessarily be limited (o,

cancellation of the contract, suspension, or debarment by the DPMM until corrective action by the contractor is madc and ensured, and referral to the Attorney
General's Office. whichever enforcement action may be deemed most appropriate,

21, AMERICANS WITH DISABILITIES ACT
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In vonnection with the furnishing of equipment, supplics, and/or services under the contract, the contractor and alf subcontractors shatl comply with al} applicable
requircments and provisions of the Amencans with Disabilities Act (ADA),

22, FILING AND PAYMENT OF TAXES

The commissioner of administration and other agencies to which the state purchasimg law applies shall not contract for goods oF services with a vendor if the vendor
ot an affitiate of the vendor makes sales at retad of tungible personal property or for the purpose of siorage, use, or consumption in this state but fails io coflzct and
properly pay the tax as provided i chapter 144, RSMo. For the putposes of this section, "affiliate of the vendor” shall mean any person or eniity thal is controlied
by or is undet common control with the vendor, whether theough stock ownership of otherwise. Thercfore offeror’s fmibure 10 maintain compliance with chapter
144, R5Mo, may climinate their propoesal from consideration for award.

23. TITLES

Titles of paragraphs ysed herein are for the purpose of facilitating reference only and shall not be construed to infer g contractual construction of language.

Revised 12-27-12



