STATE OF MISSOURI
OFFICE OF ADMINISTRATION

REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 001
RFP NO.: B3Z16021
TITLE: Conference Services for ERTC
ISSUE DATE: September 10, 2015

DIVISION OF FURCHASING (PURCHASING)

REQ) NO.: NR 931 YYY15708358
BUYER: Jessica Andres
PHONE NO.: (573) 751-15¢67

E-MAITL: Jessica.Andres@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: September 24, 2015 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:

Prmt or type RFP Number and Return Due Date on the lower left hand corner of the

envelope ot ack age. Delivered sealed proposals must be in the Division of Purchasing

office (301
RETURN PROPOSAL AND AMENDMENT{(S) TO:

(U.S. Mail)
PURCHASING

PO BOX 809

JEFFERSON CITY MO 65102-0809

Street, Room 630) by the return date and time.

(Couricr Service)

or PURCHASING
301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65101-1517

CONTRACT FERIOD: Effective Date of Contract through One (1) Year
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Eastern Region Training Center
901 Progress Drive, Suite 101
Farmington, M(} 63640

The offeror hercby declures understunding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by this and any
previously issued RFP amendments. The offeror should, as a matter of clarity and assurance, also sign and return all previously issued RFP
ammendment(s) and the original RFP document. The offeror agrees that the language of the nriginal RFP as modified by this and any
previously issued RFP amendments shall govern in the event of a conflict with histher proposal. The offeror further agrees that upon
teceipt of an authorized purchase order from the Division of Purchasing ot when g Notice of Award is signed and issuad by an suthorized
afficial of the State of Missouri, a binding contract shall exist between the offeror and the Stale of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH [RS FOR THIS TAX ID NO,

MAILING ADDRESS IRS FORM 1095 MANL.NG ADDRESS

CYTY, STATE, ZiF CODE CITY, STATE, Z1P CODE

CONTACT PERSON EMAIL ADIIRESS

PHONE NUMBER FAX NUMBER

YENDOR NUMBER (IF KNOWN)

TAXTAYER 1D NUMBER {FIN) TAXPAVER D {TIN) T¥YPE |CHECK ONE)
__FEIN ___SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
_ Corporation ___ Individual State/Local Government  ___ Partnership  ___ Sole Proprietor IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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AMENDMENT #001 TO RFP B3Z16021

TITLE: Conference Services for ERTC

CONTRACT PERIOD: Effective Date of Contract through One (1) Year

PROSPECTIVE OFFERORS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGES:

1. Closing Date:

As Stated: Return proposal no later than: Septemb.er 10, 2015 at 2:00 PM.
Change To: Return proposal no later than: September 24, 2015 at 2:00 PM.



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND WATER]ALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

RFP NO.: B3Z16i21 ' REQ NO.: NR 931 YYY1570R8358
TITLE: Conference Scrvices for ERTC : BUYER: Jessica Andres -
ISSUE DATE: August 13, 2415 PHONE NO.: (573} 751-1567

F-MAIL Iessu:a Andre _@ 2.

LCLOSING PATE CHANGED FROM SEPTEMBER 10,2015 TO S
RETURN PROPOSAL NO LATER THAN: September 24, 2015 AT 2: 00 PM CENTRALTIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand comner of the
envelo;{luor package. Delivered sealed proposals must be in DPMM office (301 W High

Stree am 630) by the return date and time.
{U.S. Mail) (Courier Service)
RETLURN PROPOSAL TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREET, RM 630

JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517
CONTRACT PERIOD: Effective Date of Contract through One (1) Year
DELIVER SUPPLIES/SERVICES FOR (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Eastern Region Training Center
901 Progress Drive, Suite 101
Farmingtion, MO 63640

The offeror hereby declares understanding, agreement and certifieation of compliance 10 provide the items and/or services, at the prices
queted, in accordance with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal
(Revised 12/27/12). The offeror further agrees that the language of this RFP shall govern in the event of a conflict with his/her proposal.
The offeror further agrees that upon receipt of an authorized purchase order from the Division of Purchasing and Materials Management or
when a Notice of Award 15 signed and issued by an authorized official of the State of Missouri, a binding contract shall exist between the
offzror and the State of Missouri.

SIGNATURE REQUIRED
DUING BUSINESS AS {DBA) NAME LEGAL NAMEF. OF ENTITY.INDIVIDUAL FIL.ED WITH IRS FOR THIS TAX ID NO.
MAILING ADDRESS TRS FORM 1099 MAILING ADDRESS
CITY. STATE, ZIP CODE CTY, STATE, ZI¥ CODE,
CONTACT PERSON EMAIL ADDRESS
FHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TTN) TAXPAVER 0 ({1 TY PE (CAECK ONE) VENDOR NUMBER (IF KNGWN}
__FEIN __ SSN
VENUOR T4X FILING TYPE WITH 1RS (CHECK ONEJ a
___ Corporation Individual State/Local Government Partnership Sole Proprietor IRS Tuax-Exempt
ALTHORIZED SIGNATUKE DATE -
PRINTED NAME TYTLE
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1.2.5

INTRODUCTION AND GENERAL INFORMATION

Introduction:

This document constitutes a request for competitive, sealed proposals for the provision of conference

services as set forth herein,

Organization - This document, reforred to as a Request for Proposal (RFP), is divided into the {ollowing
parts:

1) Introduction and General Information
2) Contractual Requircments

3} Proposal Submission Information

4y Pricing Pages

5) Exhibits A-F

6) Terms and Conditions

Background Information:

The Missouri Department of Corrections provides trajning for newly hired state employees. The training
varics between one (1) week and four (4) weeks in length. Lodging and breakfast are provided for all
Department of Corrections employees living in excess of sixty (60) miles of the training site. When
possible, the employees are lodged two (2) 1o a room for the duration of the training.

The Department of Corrections employecs check in at approximately 3:00 p.m. of their first day of
training and check out at approximately 8:00 a.m. of their final day of training. The typical stay for newly
hired employees is four {4) nights a week from Monday night through Thursday night.

A previous contract for conference services exists. A copy of the contract can be viewed and printed
from the Division of Purchasing and Materials Management’s Awarded Bid & Contract Document Search
System located on the Internet at: hutp://oa.mo.gov/pucchasing-materials-management/. In addition, all
proposal and evaluation documentation leading to the award of that contract may also be viewed and
ptinted from the Division of Purchasing and Materials Management’s Awarded Bid & Contract
Document Search System. Please reference the Bid number B3713082 or the contract number
C313082001 when searching for these documents.

The table below provides the number of Department of Corrections employees that attended the training
during each calendar year under the contract, C313082001, for conference services. The table below is
for informational purposes only and in no way represents intended or future usage.

1 2013 | 216 attendees
2014 327 attendees
2015 | 223 attentlees |

Although an attemipt has been made to provide accurate and vp-to-date information, the State of Missouri
does not warrant or represent that the background information provided herein reflects all relationships or
existing conditions refated to this Request for Proposal.
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2.1

CONTRACTUAL REQUIREMENTS

General Requnirements:

" The contractor shall provide conference services for the Department of Corrections (hereinafter referred

to as “state agency”), in accordance with the provisions and requirements stated herein and to the sole
satisfaction of the state agency.

At a minimum, the contractor shall provide the following:

€.

Single and double occupancy gucst rooms
Meeting room

Audio-visual equipment

Complimentary breakfast

Lunch and dinner

The contractor’s facility must be located in St. Francois County, Missouri.

The state agency requires confercnce services on the dates specified on the Pricing Page. However, if a
holiday occurs within the dates of a conference, the contractor shall agree and understand that the actual
dates of the conference shall be adjusted accordingly.

a.

b.

The contractor shall serve as either the primary contractor or the secondary contractor for conference
services, as specified on the Notice of Award issued by the Division of Parchasing and Materials
Management.

‘The primary contractor shall provide services dn the dates specified on the Pricing Page of the
contractor’s awarded proposal. The sccondary contractor shall provide services on the dates
specified in the Notice of Award issued by the Division of Purchasing and Materials Management.

The contractor shall agree and understand that the state agency may require conference services on
dates in addition to those dates specified on the Pricing Page. In the event of such, the Division of
Purchasing and Materials Management shall issue a contract amendment to the primary contractor
identifying the dates of such additional conference services, and amy requirements related 1o the
additional conference dates. ‘The primary contractor shali specify the dates which the contractor can
accommodate. :

1) The primary contractor shall make every effort to accommodatc the state agency in order to
provide services for each addilional requested date. 1f the primary contractor cannot provide
services for an additional requested date, the Division of Purchasing and Materials
Management shall issue a contract amendment to the secondary contractor of such dates. To
the extent possible, the secondary contractor shall provide services for such dates.

2) If the primary and secondary contractor cannat provide conference services for any of the dates,
including any of the additional dates, the state agency reserves the right to obtain services
elsewhere,

3) The contractor shall make every effort to provide the conference services required by the state
agency. The state agency shall document cach instance of the contractor’s inability to provide
conference services. If the contractor continually or consistently is unable to provide the
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conference services, the contractor may be considered to be in breach of the terms of the
contract and appropriate action may be pursued by the State of Missouri.

In the event the State of Missouri exercises its option to renew the contract, the dates required for the
renewal period shall encompass approximately the same amount of time as the dates specified on the
Pricing Page. The dates for the renewal period shall be given to the primary contractor at the time of
renewal. ;

a. [f the primary contractor is unable to provide conference services for any date required during the
renewal period, the secondary contractor will be asked to provide conference services for such date.

b. Tf the primary and secondary contractors cannot provide conference services for a date required
during the renewal period, the stafe agency reserves the right to obtain conference services
elsewherg,

Guest Room Requirements

The contractor shall furnish sufficient single occupancy and double occupancy guest rooms. The state
agency shall specify which and how many of the following types of guest rooms needed per conference.

a. A single occupancy room shall be defined as a guest room ocoupied by one (1) person, which must
contain al least onc (1) bed.

b. A double occupancy room shall be defined asia room occupied by two {2) people, which must
contain at least two (2) beds. '

If requested by the state agency, the contractor shal! provide guest room(s) for the night prior 10 a
confercnce.

At least thirty (30) calendar days prior 1o cach conference, the state agency shall provide the contractor
with the number of single occupancy and double oc(:upancy guest rooms needed. The contractor shall
reserve such number of giest rooms. :

a. The state agency and contractor shall mutually agree upon a release date for guest rooms. The
release date shall be no more than thirty (30) calendar days prior to the conference dates.

b. Afler the rclease date, the contractor may release any unreserved guest rooms that were being held
for conference attendees.

The coniraclor shall cnsurc that each guest room Ifias separate bathroom and bath/shower facilitics.
Shared bathroom and bath/shower facilitics shall not be allowed.

The contractor shall ensure that all guest rooms are rpady for occupancy ne later than 3:00 p.m. on the
day of check-in, uniess otherwise specified by the statg agency.

The contractor must provide adequate staff to register conference attendees to guest rooms in a timely
manner.

The contractor must provide refrigerators in guest rooms, at no additional charge, at the request of the
state agency. :

The contractor must provide guest rooms that are clean, neat, and insect free. Carpet and fixtures must be
without stains or disrepair, Fumniture shall be in good condition. The contractor must ensure that all
guest rooms are clean upon check-in and receive daily housekeeping.
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The contractor must provide guest rooms that have doors with security locks.

2.2.10 The contractor must provide non-smoking guest rooms.
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2.4.1

The contractor shall undersiand that gucst rooms iwill not be needed on the last day of each training

session. i
Meeting Room Requirements:

For each training session, the contractor shall provide one (1) meeting room, unless otherwise requested

by the state agency prior (o cach conference. :

a. The mecting room must be available to the state agency from 7:30 am. to 5:30¢ p.m., Monday
through Friday, unless otherwise instructed by the state agency.

b. The meeting room shall be large enough io acccimmodatc small group activities. At a minimum, the
meeting room should measure forty feet (40°) byt forty feet (40°).

c. The meeting room must be capable of accommodating up to fifty (50) people, set up in small table
groups with each small table seating six (6) to eight (8) people in such a manner that no conference
attendee’s back is to the front of the room. "

d. The meeting room must be equipped with tables, padded chairs that are comfortable for extended
periods of time, many electrical outlets, and space for water and drinking glasses.

1) The contractor shall pravide a large container of ice water in the meeting room from 7:30 a.m.
until 5:00 p.m., Monday through Friday. The contractor shall refresh the large container of ice
water and glasses, twice a day, once in the morning and oncc in the afternoon each day the
meeting room is used.

. The mecting room must be securely locked oyernight, Monday through Friday, so that training
materials and equipment can remain in the room.

f.  The contractor shall not rearrange the mecting room unless instructed 1o do so. The contractor shatt
undersiand that ihe iraining attendees may rearrange the tables and chairs for the small group
exercise and activities. '

g. The contractor shall provide the same meeting roém for the entire training session.

The state agency reserves the right to provide its own e?quipment. ‘The contractor shall not assess the state
agency any charges for providing their own equipment.

The meeting room must be well ventilated, properly lighted, handicapped accessible, kept at an
appropriate temperature for the season, conveniently accessible to restrooms, conveniently located, and
smoke free. '

The contractor shall ¢lean the meeting room following each day of training, during the evening. The
carpets and fixtures of the meeting room must be without stain or disrepair. Furniture shali be in good
condition. :

Mecal Requirements:

Breakfast — The contractor shall provide a complimentary breakfast, which shall include, but not be
limited to, at lcast one (1) hot entrée, a variety of cold and hot cereals, fruit, bread/bagels,
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pastries/muffins, yogurt, juice and hot colfeefica (r¢gular and decaffeinated). The contractor must serve
breakfast at the contracior’s facility. The contractor shall not utilize a voucher system for breakfast.

Lunch and Dinner — The contractor must provide lunch and dinner mcals (1) at the contractor’s facility,
cither at the contractor’s in-house restaurant or by use of an outside caterer, or (2) al a local restaurant, or
(3) a combination of the contractor’s facility and'a local restaurant, as specified in the contractor’s
awarded proposal. The contractor must provide the lunch and dinner meals that vary cach day and
provide diabetic and vegetarian meal options, il'necé_:ssary. However, the contractor and the state agency
shall mutually agrec upon the final food service schedule, menus, and prices for the meals, subject to the
guarantecd not-to-exceed prices as stated on the Pricing Page.

a. If the contractor is proposing same or all of the lunch and dinner meals (o be provided at a local
restaurant(s), the contractor shall provide vouchers to each training attendee allowing the training
attendec 1o cat the identified lunch or dinner meal at the identified Jocal restauranl. The voucher
shall identify the hinch or dinner meal, the loca) restaurant, and the maximum value of the voucher,
which is the guarantced not-to-exceed total specified on the Pricing Page.

h. ‘The conference attendees shall be responsible for any meal charges in excess of the guaranteed not-
to-exceed price as stated on the Pricing Page.

¢. The stale agency shall reimburse the contractor the amount of the actual meal price, not to exceed the
maximum value of the voucher, and the administrative costs, for the redeemed meal ricket voucher.

d. For any meals provided at the contractor’s facility, the state agency will provide a sign-in sheet for
each training artendee to sign indicaling consumption of the meal. The contractor shall be
responsible to ensure the training attendee signs the sign-in sheet.

The contractor must pravide meals in a room that is separate from the meeting room.

Tn the event the contractor’s restaurant is used o serve meals, the contractor’s restaurant shall offer a non-
smoking section.

Security and Confidentiality Requirements:

With the exception of the front entrance, the contractor’s facility must be locked by a reasonable time
every night. Afier such time, entry to the contractor’y facility shall only be allowed at the front entrance
or via a key card at any other entrance.

The contractor’s persounel shall provide the maximum level of confidentiality for all training attendees.

1

Additional Requirements:

At least thirty (30) calendar days prior 1o the conference, the statc agency shall provide the contractor
with specifics regarding the setup dctails of the meeting room, including any required equipment.
Additionally. the state agency shall also discuss the menu options with the contractor.

The contractor’s factlity must be in compliance with the¢ American with Disabilittes Act.

a. The contractor’s facility must have easy access to the guest rooms, meeting rooms, resiaurants,
lobby, and other public areas.

b. Ti the contractor’s facility has more than one (1) floor/level, the contractor’s facility must have a
public elevator and/or ramps to allow access to guest rooms, meeting rooms, restaurants, lobby, and
other public arcas of the facility. The contractor’s facility must allow for easy access 10 the guest
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rooms. The contractor must accommodate any request for first floor guest rooms and requests for
assistance with luggage, etc., to and from a guebt room,

The contractor shall provide free, sufficient, safe, and convenient parking.

The contractor shall be in compliance with all local, county, state, and federal codes and regulations.
Upon request by the statc agency, the contractor shall provide proof of compliance with all codes and
regulations, which inciudes, but is not limited to, an,approval letter of safe operation from a fire marshal,
a local health department inspection, and/or a building code inspection or license.,

The conteactor shall not offer state agency employees, and state agency employecs shall not accept,
personal benefit gifts, meals, trips, or any other thing of significant value or of a monctary advantage.
The contractor is hereby advised that CSR 40-1 060 (7) (H) idemifies “giving gifis, meals, trips or any
other thing of value or g monetary advantage for personal benefit, divectly or indirectly, to am employee
of the division [state agency] or fo any evaluator of bids/proposals” as sufficient cause for suspension or
debarment. Furthermore, RSMo 105.452 prohibits siate employees from accepting anything of monctary
value or using decision making authority for the purpose of obtaining financial gain from any person,
company, firm, or corporation to which a contract may be awarded.

Unless otherwise specified hercin, the contractor shalt furnish all material, labor, facilities, equipment,
and supplies necessary to perform the services requirad herein,

Invoicing and Payment Requirements:

Prior to any payments becoming due under the contract, the contractor must return a completed State of
Missourt Vendor Input/ ACH-EFT Application, which is downloadable from the Vendor Services Portal
at: https:/'www.vendorservices.mo.gov/vendorservicgs/Portal/Default.aspx,

a. The contractor understands and agrees thai the btatc of Missouri reserves the right to make contract
payments through electronic funds transfer { EFT)

b. The contractor muss submit invoices on the conl_raclor’s original dcscriptive business invoice form
and must use a upique invoice number with each Invoice submitied. The unique invoice number will
be listed on the State of Missouri’s EFT addenduin record to enable the contractor to properly apply
the state agency’s payment fo the invoice submitied. The contractor may obtain detailed information
for payments issued for the past 24 months from: the State of Missour?’s central accounting system
(SAM II) on the Vendor Services Portal at:

htips:/fwww.vendorservices. mo.goy/vendorscrvices/Portal/Default. aspx

Invoicing — The contractor shall submit an itemized invoice to the state agency at the address listed below
within one (1) calendar week following the check-out dates specified by the agency.

Missouri Department of Corrections
Eastern Region Training Center
901 Progress Drive, Suite 101
Farmington, MO 43640

Payments — Upon approval by the state agency of the ivoices submitted by the contractor, the contractor
shalt be paid for conference services in accordance wnh the prices stated on the Pricing Page and as
specified below:

a. The state agency shall pay for meals and lodging far prior designated conference attendees only,

1) For each conference attendee, the contractor shall provide the state agency with an itemized
listing of each lunch and dinner meal providéd, the dates of each such meal, the restaurant or

1
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caterer providing each meal, identification of the food and drink provided, the cost of each food
and drink item, and the taxes and gratuity for each meal. The state agency will reimburse the
contractor the cost of the meal, including hon-alcoholic drinks and gratuity. However, the state
agency shall not pay more than the guaranteed not-lo-cxeeed price as stated on the Pricing

Page.

b. In the event a conference attendce shares a giest room with a non-conference attendee, the stare
agency shall enly be responsible for that pdrtion of the guest room charge applicable to the
conference attendee. '

¢. The state agency shall not be responsible for a conference attendee’s misceilaneous charges such as
restaurant charges, room service, bar charges, mpvies, and phone calis.

The contractor must not invoice and the state agency shatl not pay for any conference service, including
meeling room equipment and miscellaneous servlcas for which a price was not provided within the
contractor’s awarded proposal.

The coatractor shall maintain and provide to the stpte agency an individual folio for each conference
attendee. The copy of the individual folio provided to the state agency shall only show the net amount
charged to the state agency’s master account. _

QOther than the payments and reimbursements specified above, no other payments or reimbursements shall
be made to the contractor for any reason whatsoever, including attrition clauses, taxes, insurance, interest,
penalties termination payment, attorney fees, liquidatad damages, etc.

Other Contractual Requirements:

Contract - A binding contract shall cousist of: (1) the! RFP, amendments thereto, and any Best and Final
Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor’s proposal including any
contractor BAFQ response(s), (3) clarification of the proposal, if any, and (4) the Division of Purchasing
and Materials Management’s acceptance of the proposal by “notice of award”. All Exhibits and
Attachments included in the RFD shall be incorporated into the contract by reference.

a, A notice of award issued by the State of Missouti does not constilute an authorization for shipment
of equipment or supplies or a directive to prodeed with services. Before providing equipment,
supplies and/or services for the State of Missouri, the contractor must receive a properly authorized
purchase order or other form of authorization gwcn to the contractor at the discretion of the state
agency.

b. The contract expresses the complete agreement of the parties and performance shall be governed
solely by the specifications and requirements contiined therein.

c. Any change to the contract, whether by modification andfor supplementation, must be accomplished
by a formal contract amendmient signed and approved by and between the duly authorized
representative of the contractor and the Division ¢f Purchasing and Materials Management prior to
the effective date of such modification. The contractor expressly and expliciily wnderstands and

. agrees that no other method and/or no other dodument, including correspondence, acts, and oral
commuaications by ar from any person, shall be used or construcd as an amendment or modification
to the contract.

Contract Period - The original contract period shall beﬂ: as stated on page ! of the Request for Proposal
(RFP). The coatract shall not bind, nor purpoit to bind, the state for any contractual commitment in
excess of the original contract period. The Division of Purchasing and Materials Management shall have
the right, at its sole option, to renew the contract for two (2) additional one-year periods, or any portion
theteof. In the event the Division of Purchasing and Maferials Management exercises such right, all terms



RFP B3716021 Page 11

2383

2.85

28.6

and conditions, requirements and specifications of the contract shall remain the same and apply during the
renewal period, pursuant to applicable option clauses of this document.

a. [n the event the Sfate of Missourl exercises iis option(s) to renew the contract, conference
requirements for future years shall be basically similar. However, specific requirements related to
meeting roums, guest rooms, meals, etc., shall he indicated at the time of contract renewal.

Renewal Periods - If the option for renewal is exeircised by the Division of Purchasing and Materials
Management, the contractor shall agree that the prices for the renewal period shall not exceed the
maximum price for the applicable renewal period stafed on the Pricing Page of the contract.

a. Ifrenewal prices are not provided, then prices di:ring rencwal periods shall be the same as during the
original contract period.

b. In addition, the contractor shall understand and hgree that renewal period price increases specified in
the contract are not automatic. At the time of contract renewal, if the state determines funding does
not permit the specified renewal prlcmg mcreasb or even a portion thereof, the renewal pricing shall
remain the same as during the previous contract period. If such action is rejected by the contractor,
the contract may be terminated, and a new proohrement process may be conducted. The contractor
shall also understand and agrce the state may determine funding limitations necessitate a decrease in
the contractor’s pricing for the renewal period{s). If such action is necessary and the contractor
rejects the decrease, the contract may be termmated and a new procurement process may be
conducted.

Termination - The Division of Purchasing and Matcrtalq Management reserves the right to termmate the
coutract at any time, for the convenience of the State ‘'of Missouri, without penalty or recourse, by giving
written notice to the contractor at least thirty (30) 'calendar days prior to the effective date of such
termination. The coniractor shall be entitied to receive compensation for services and/or supplies
delivered 10 and accepted by the State of Missouri pursuant to the contract prior to the effective date of
termination.

Contractor Liability - The contractor shall be responsible for any and all personal injury (including death)
or property damage as a result of the contractor's negligence involving any equipment or scrvice provided
under the terms and conditions, requirements and specilications of the contract. In addition, the
contractor assumes the obligation to save the State of Missouri, including its agencies, employees, and
assignees, from every cxpense, liability, or payment arising out of such negligent act.

a. The contractor also agrees to hold the State of :Missouri, including its agencies, employees, and
assignees, harmless for any negligent act or omission commitied by any subcontractor or other
person employed by or under the supervision of thg contractor under the terms of the contract.

)

i .
b. The coniractor shall not be rcsponsible for any injury or damage occurring as a result of any
negligent act or omission committed by the State qf Missouri, including its agencies, employees, and
asqueeq

c. Under no circumstances shall the contractor be liable for any of the following: (1) thisd party claims
against the state for losscs or damages (othet than those listed above); or (2) economic consequemial
damages (including lost protits or savings) or mctdental damages, even if the contractor is informed
of their possibility. ;

Insurance - The contractor shall understand and agree ithat the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or employees against any liability incurred or arising as a result
of any activity of the contractor or any activity of the contractor's employces related to the contractor’s
performance under the contract. Thersfore, the contractor must acquirc and maintain adequate liability
insurance in the form(s) and amount(s) sufficient 1o jprotect the State of Missouri, its agencies, its
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employees, its clients, and the general public against any such loss, damage and/or expense related to
hisher performance under the contract, General!and other non-professional liability insurance shall
include an endorscment that adds the State of Missauri as an additional insured. Self-insurance coverage
or another alternative risk financing mechanism may be utilized provided that such coverage is verifiable
and irrevocably reliable and the State of Missouri is pretected as an additional insured.

a. In the event any insurance coverage is canceled, the state agency must be notified at least thirty (30)
calendar days prior to such cancellation.

2.8.7 Subcontractors - Any subcontracts for the products/services described herein must include appropriate
pravisions and contractual obligations to ensure the successful fulfillment of all contractual obligations
agreed to by the contractor and the State of Migsouri and o ensurc that the State of Missourt is
indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost
(including attorney fees) of any kind rclated 10 a subcontract in those matters described in the contract
between the State ol Missouri and the contractor.

a. The contractor shall expressly understand arid agree that he/she shall assume and be solely
responsible for all legal and financial responsibilities related to the execution of a subcontract.

b. The contractor shall agree and understand that hutilization of a subcontracior to provide any of the
productsfservices in the contract shall in no way relieve the contractor of the responsibility for
providing the products/services as described and'set forth herein,

¢. The contractor must obtain the approval of the State of Missouri prior to establishing any new
subcontracting arrangements and before changing any subconteactors. The approval shall not be
arbitrarily withheld. 1

|

H
d. Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subconiractor shall knowingly

employ, hire for employment, or continuc to employ an unauthorized alien to perform work within
the state of Missouri. Jn accordance with sections 285.525 to 285,530, RSMo, a general contractor
or subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with
its direct subcontractor who vialates subsection 1 of section 285.530, RSMo, if the contract binding
the contractor and subcontractor affirmatively stafes that:

1) The direct subcontractor is not knowingly!in violation of subsection 1 of section 285.530,
RSMo, and shall not henceforth be in such violation.

2) The contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting
to the fuct that the direct subcontractor’s employecs are lawfully present in the United States.

2.8.8 Participation by Other Organizations - The contraci_or must comply with any Organization for the
Blind/Sheltered Workshop and/or Service-Disabled \/{Ieteran Business Enterprise (SDVE) participation
levels committed fo jn the contractor’s awarded proposal.

a.  The contractor shall prepare and submit to the Ditision of Purchasing and Materials Management a
report detailing all payments made by the contractor to Organizations for the Blind/Sheltered
Workshops and/or SDVEs participating in the coniract for the reporting period. The contractor must
submit the report on a2 monthly basis, unless othcm ise determined by the Division of Purchasing and
Materials Management.

i

i

b. The Division of Purchasing and Materials Managdment will monitor the contractor’s compliance in
meeting the Organizations for the Blind/Sheltared Workshop and SDVE participation levels
committed to in the contractor’s awarded proposal; If the contractor’s payments to the participating
entities are less than the amount commitied, the sate may cancel the contract and/or suspend or
debar the contractor {rom participating in future state procurements, or retain payments to the
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contractor in an amount equal to the value of the participation commitment less actual payments
made by the contractor to the participating entity. I[f the Division of Purchasing and Materials
Management determines that the contractor hecomes compliant with the commitment, any funds
retained as stated above, will be relcascd. :

If a participating entity fails to retain the requited certification or is unable to satisfactorily perform,
the contractor must obtain other organizations for the blind/sheltered workshops or other SDVEs to
fulfill the participation requirements committed to in the contractor’s awarded proposal.

1) The contractor must obtain the written approval of the Division of Purchasing and Materials
Management for any new entities. This approval shall not be arbitrarily withheld.

2) It the contractor cannot obtain a replacemeént entity, the contractor must submit documentation
to the Division of Purchasing and Materials Management detailing all efforts made to secure a
replacement. The Division of Purchasing and Materials Management shall have scle discretion
in determining if the actions taken by the g¢ontractor constitute a good faith etfort to secure the
tequired participation and whether the c(m{ract will be amended to change the contractor’s
participation commitment. -

No fater than thirty (30) days afier the effective:date of the first renewal period, the contractor must
submit an affidavit to the Division of Purchasing and Materials Management. The affidavit must be
signed by the director or manager of the participating Organizations for the Blind/Shelered
Workshop verifying provision of products and/ot services and compliance of all contractor payments
made to the Organizations for the Blind/Sheltered Workshops. The contractor may use the alfidavit
available on the Division of Purchasing and Materials Management's website at
http://oa.mo.gov/sites/defanlt/files/bswalfidavit. Qg or another affidavit providing the same
information.

289 Substitution of Persunnel - The contractor agrees and gnderstands that any substitution of the specific key
individual(s) and/or personnel qualifications identified in the proposal must be with individual(s} of equal
or better qualifications than originally proposed.

2.8.10 Authorized Personnel:

a,

‘The contractor shall only employ personnel authorized to work in the United States in accordance
with applicable federal and state laws. This includes but is not limited to the Hlegal Immigration
Reform and Immigrant Responsibility Act (TIRIRA) and INA Section 274A.

if the coniractor is found to be in viclation of this requirement or the applicable state, federal and
local laws and regulations, and if the State of Missouri has reasonable cause to belicve that the
contractor has knowingly emploved individuals who are not eligible to work in the United States, the
state shall have the right to cancel the contract immediately without penalty or recourse and suspend
or debar the contractor from doing business wiﬁh the siate. The state may also withhold up to
twenty-five percent (25%) of the toial amount due io the contractor.

The contractor shall agree to fully cooperate wn:h any audit or investigation from federal, state, or
local law enforcement agencies.

If the contractor meets the definition of a busingss entity as defined in section 285.525, RSMo,
pertaining to section 285,530, RSMo, the contractpr shalf maintain enroliment and participation in
the E-Verify federal work auihorization program with respect to the employees hired after
enrollment in the program who arc proposed to work in connection with the confracted services
included herein. If the contractor’s business status changes during the life of the contract to become
a business entity as defined in section 285.525, R$Mo, pertaining to section 285.530, RSMo, then
the contractor shail, prior to the performance of any;services as a business eatity under the contract:

i

:
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2.8.11

28.12

2.8.13

2.8.14

2.8.15

i
1) Enroll and participate in the E-Verify fei:!eral work authorization pregram with respect to the
employces hired afier enrollment i the program who are proposed to work in connection with

the services required herein; AND i

2) Provide to the Division of Purchasing an%i Materials Management the documentation required
in the exhibit titled, Business Entity Certification, Enroliment Documentation, and Affidavit of
Work Authorization affirming said company’sfindividual’s enroliment and participation in the
E-Verify federat work autherization program; AND

3) Submit to the Division of Purchasing dnd Materials Management a completed, notarized
Affidavit of Work Authorization prowded in the exhibit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit ¢f Work Authorization.

¢. In accordance with subsection 2 of section 385.530, RSMo, the contractor should renew their
Affidavit of Work Authorization annually. A valld Affidavit of Work Authorization is necessary (o
award any new contracts. ;

Contractor Status - The contractor is an independent contractor and shall not represent the contractor or
the contractor’s employees to be employees of the Staie of Missourt or an agency of the State of Missouri.
The contractor shall assume all legal and financial ‘responsibility for salaries, taxes, FICA, employee
fringe benefils, workers compensation, employes insurance, minimum wage requircments, overlime, elc.,
and agrecs to indemnify, save, and hold the State of Missouri, its officers, agents, and employees,
harmless from and against, any and all loss; cost (inclyding attorney fees); and damage of any kind related
to such matters. :

Coerdination - The contractor sha!f fully coordinate ali contract activities with those activities of the state
agency. As the work of the contractor progresses, dvice and inforation on matters covered by the
contract shall be made available by the contracior to the state agency or the Division of Purchaging and
Materials Management throughout the ctfective period of the contract.

Property of State - All documents, data, repoits, supiplies, equipment, and accomplishments prepared,
furnished, or compleied by the contracior pursuant to the terms of the contract shall become the property
of the State of Missouri. Upon expiration, termination, or cancellation of the contract, said items shall
become the property of the State of Missouri. i

Confidentiality:

a. The contractor shall agree and understand that all iiiscassions with the contractor and all information

gaincd by the contractor as a result of the contractor’s performance under the contract shall be

confidential and that no reports, documentation, ior material prepared as required by the contract
shal] be relcased to the public without the prior wrltten consent of the state agency.

H
d

b. If required by the state agency, the contractor and any requircd contractor personnel must sign
specific documents regarding confidentiality, qequrlty or other similar documents upon request.
Failure of the contractor and any required personme] to sign such documents shall be considered a
breach of contract and subject to the cancellation provisions of this document.

Contractor Equipment Use:

a. Title to any equipment required by the contract shpll be held by and vested in the contractor. The
State of Missouri shall not be liable in the event of Joss, incident, destruction, theft, damage, efc., for
the cquipment including, but not limited to, dcviceq; wires, software, technical literature, ctc. It shall
be the contractor’s sole respounsibility to obtain mspr'mce coverage for such loss in an amount that
the contractor deems appropriate.
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b. Liability - The contractor shall agree that the State of Missouri shall not be responsible for any
liability incurred by the contractor or the c@ntractor's employees arising out of the ownership,
selection, possession, leasing, rental, operatiof, control, use, maintenance, delivery, return, and/or
installation of equipment provided by the comriu:tor, cxcept as otherwise provided in the contract.
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3.

31

3.11

32

PROPOSAL SUBMISSION INFORMATION

Proposal Submission Instructions: !

s

ELECTRONIC SUBMISSION OF PROPOSALS' TIIROUGH THE ON-LINE BIDDING/VENDOR
REGISTRATION SYSTEM WEB SITE IS NOT AYAILABLE FOR THIS RFP.

When submitling a proposal, the offeror should include one (1) additional copy along with their original

proposal. The front cover of the original proposal should be labeled “original” and the {ront cover of alf

copies should be labeled “copy™. In case of a discrépancy between the original proposal and the copies,
the original proposal shall govern. The proposal shauld be page numbered and the signed page one from
the original RFP and alf signed amendments should Be placed at the beginning of the proposal.

a. Recycled Products - The State of Missouri redognizes the limited nature of our resources and the
leadership role of government agencies in regard to the environment. Accordingly, the offeror is
roquested to print the proposal double sided wsing recycled paper, if possible, and minimize or
eliminate the use of non-recyclable materials duch as plastic report covers, plastic dividers, vinyl
sieeves, and binding. Lengthy proposals may ba submitted in a notebocok or binder.

b. Open Records - Pursuant to section 610.021, &SMG, the offeror’s proposal shall be considered an
open record after a contract is executed or all proposals are rejected. At that time, all proposals are
scanned into the Division of Purchasing and Materials Management imaging system,

1) The scanned information will be availablc for viewing through the Internet from the Division of
Purchasing and Materials Management Awarded Proposal & Contract Document Search
system. Therefore, the offeror is advised ndf to include any information in the proposal that the
offeror does not want 1o be viewed by the. public, including personal identifying information
such as social security numbers. '

imaging purposes and storage capacity that will be required to image the proposals and should
limit proposal content to items that provide substance, quality of content, and clarity of
information.

2) In preparing a proposal, the offeror shoul?vhc mindful of document preparation efforts for

Questions Regarding the RFP — Except as may be otherwise stated herein, the offeror and the offeror’s
agents {including subcontractors, employees, consultdnts, or anyone else acting on thenr behall) must
direct all of their questions or comments regarding the: RFP, the solicitation process, the evaluation, clc.,
to the buyer of record indicated on the first page of this RI'P. Inappropriate contacts to other personnel

- are grounds for suspension and/or exclusion from speaific procurements. Offerors and their agents who

have questicns regarding this matter should contact the ‘Juyer.

a. The buyer may be contacted via c-inail or phone as shown on the first page, or via facsimile to 573-
526-0816.

b. Only those questions which necessitate a change tb the RFP will be addressed via an amendment to
the RFP. Written records of the questions and answers will not be maintained. Offerors are advised
that any questions recetved less than ten (10) calenqiar days prior to the RFP opening date may not be
addressed. .

Proposal Submittal Documentation - The offeror should include completed copies of each exhibit and
any other documentation requested or required herein with the proposal. The offeror is cautioned that it is
the offeror’s sole responsibility to submit requested information and that the State of Missouri is under no
obligation to solicit such information if it is not included with the proposal. The offeror’s failure to
submit such information may adversely affect the evaluation of the proposal.
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3.2.1

322

323

324

33

3.3.2

Pricing — The offeror must provide pricing as requh{ed on the Pricing Page.

Experience - The offeror should complete Exhibit A with information related to previous and cuirent
services/contracts performed by the offcror’s orgarjization which are similar to the requirements of this
RFP. If the offeror is proposing an entity other than the offeror to perform the required services, the
offeror should also submit the information requested for such proposed subcontractor. If information
about current and/or previous experiences is not ideptified in the proposal or if a suificient number is not
provided, the Division of Purchasing and Malerigls Management may request such information. If
requested, the Division of Purchasing and Matenalquanagement must receive the information by no later
than the date specified by the Division of Purchaﬁmg and Materials Management at the time of the
request. ‘
4

The offeror should complete and submit Exhibit B, Misccllancous Information.

Affidavit of Work Authorization and Documeutatimi, - Pursuant to section 285.530, RSMo, if the offeror
meets the section 285.525, RSMo, | definition of a “business entity”
(http:/fwww.moga.mo.gov/stamtes/C200 299/"3500[10325 HTM), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with the
services requested herein. The offeror should compléte applicable portions of Exhibit C, Business Entity
Certification, Enrollment Documentation, and Affidavit of Work Authorization. The applicable portions
of Exhibit C must be submitted prior 1o an award of a 'lcontract.

Business Compliance - The offeror must be in com pllhnce with the laws regarding conducting business in
the State of Missouri. The offeror certifies by signirg the signature page of this original document and
any amendment signature page(s) that the offeror andlany proposed subcontractors either are presently in
compliance with such laws or shall be in compliance with such laws prior o any resulting contract award.
The offeror shall provide documentation of compliange upon request by the Division of Purchasing and
Materials Management. The compliance to conduct business in the state shall include but not necessarily
be limited to:

a. Registration of business name (if applicahle_) with the Secretary of Stale at
hitp://sos.mo.gov/business/startBusingss.asp

Certificate of authority to transact bucmesw’cemf"catc of good standing (if applicable)

Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., pmfcq%mn%foccqpatmnsfactwmes)

[ icenses and permits (e.g., city/county license, sales permits)

Insurance {e.g., worker’s compensation/unemployment compensation)

meae T

The offeror should refer to the Missouri Business' Portal at hitp://business.mo.gov for additional
information. :

Competitive Negotiation of Propoesals - The offeror is advised that under the provisions of tiis Request
for Proposal, the Division of Purchasing and Materials Management reserves the right to conduct
negotiations of the proposals received or to award a cantract without negotiations. 1f such negotiations
are conducted, the following conditions shall apply:

Negotiations may be conducted in person, in writing, or by telephone.

Negotiations will only be conducted with potentially agceptable proposals. The Division of Purchasing
and Materials Management reserves the right to limit nggotiations to those proposals which received the
highest rankings during the initial evaluation phase. All offerors involved in the negotiation process will
be invited to submit a best and final offer.
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333

334

34

341

342

Terms, conditions, prices, methodology, or other features of the offerar’s proposal may be subject o
ncgotiation and subsequent revision, As part of thp negotiations, the offeror may be required to submit
supporting financial, pricing and other data in order to allow a detailed cvaluation of the feasibility,
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for iProposal shall not be negotiable and shall remain
unchanged unless the Division of Purchasing and Materials Management determincs that a change in such
requirements is in the best interest of the State of Mibsouri.

Evaluation and Award Process - Proposals will be evaluated and awards madc as specified below:
{

The State of Missouri intends to make multiple awards and will designate a primary and secondary
contractor to provide the conterence serviees required herein.

Determination of Lowest Priced Offeror including “onsideration of Prcferences — The offeror with the
most points after completing the cost calculations and determining bonus points as specified below is
considered the lowest offeror. : '
a. Objective Evaluation of Cost- The objective evaluation of cost shall be conducied as follows:

1) The cost evaluation shall be based on a ﬁotal cost determined using the guantities provided

below and the firm, fixed prices and the gu;amntecd not-te-exceed pricing stated on the Pricing
Page for the original contract period and any potential renewal periods.

s Four (4) single occupancy guest rooms i’or four (4) nights per week for fifty-two (52) weeks

¢ Twelve (12) double occupancy guest moms for four (4) nights per week for fifty-two (52)
weeks

¢ One (1) meeting room for thirteen (13) c'pnferences
e  Two hundred and sixty (260) lunches fm:;, twenty (20) attendees
+ Two hundred and eight (208) dinners for_';ltwenty (20) attendecs

2) Cost points shall be computed from the result of the caleulation stated above using a scale of
200 possible points and the following formulg:

Lowest Responsive Offeror’s Price j . .
— - - O - . { s
Compared Offeror’s Price i. X 200 Cost evaluation points

2) Offerors shall agree and understand that the quantities used in the evaluation of cost are
provided solely to document how cost wili he evaluated. The State of Missouri makes no
guaraniee regarding the accuracy of the quaniities stated nor does the State of Missouri intend
to imply that the figures used for the cost evPluatlon in any way reflect actual nor anticipated
usage.

b. Organizations for the Blind and Sheltered Worksh Preference - Pursuant to section 34.165, RSMo,
and 1 CSR 40-1.050, a ten {10) bonus point preference shail be granted to offerors including
products and/or services manufactured, preduced of assembled by a qualified nonprofit organization
for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a
certificate of approval from the Department of Ehementary and Secondary Education pursuant to
section 178,620, RSMo.
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1) In order to qualify for the ten bonus poinls, the following conditions must be met and the

2)

3)

4)

following evidence must be provided:

i

The offeror must either be an organization for the blind or sheltcred workshop or must be
proposing to utilize an organization for the blind/sheltercd workshop as a subcontractor
and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total
dollar value of the contract for purchgses not exceeding $10 million.

The services performed or the products provided by the organization for the blind or
sheltered workshop must provide a $ommercially useful function related to the delivery -
of the coniractually-required service/product in a manner that will constitute an added
value 1o the contract and shatl be performed/provided exclusive to the performance of the
contract.  Therefore, if the servides performed or the products provided by the
organization for the blind or sheltered workshop is wilized, to any extent, in the offeror’s
obligations outside of the contract, it shall not be considered a valid added value to the
coatract and shall not qualify ag partid[ipatiori in accordance with this clause.

If the offeror is proposing participai_ion by an organization for the blind or sheltered
workshop, in order to receive evaluation consideration for participation by the
organization for the blind or sheltered workshop, the offeror must provide the following
information with the proposal: !

v" Participation Commitment - Thf} offeror must complete Exhibit D, Participation
Commitment, by identifying the ofganization for the blind or sheltered workshop and
the commercially useful productsfservices to be provided by the listed organization
for the blind or sheliered workshop. If the offeror submitting the proposal is an
organization for the blind or sheltered workshop, the offeror must be listed in the
appropriatc table on the Participation Commitment Form.

v Documentation of Intent to Participate — The offeror must either provide a properly
completed Exhibit E, Documentation of Intent to Participate Form, signed and dated
no earlier than the RFP issuance {ate by the organization for the blind or sheltered
workshop proposed or must provide a recently dated letter of intent signed and dated
no earlier than the RFP issuance date by the organization for the blind or sheltered
workshop which: (1) must describe the products/services the organization for the
blind/sheltered workshop will provide and (2) should include evidence of the
organization for the blindfshe]tercd_l workshop qualifications (e.g. copy of certificate
or Certificaic Number for Missourti Sheltered Workshop).

NOTE: If the offeror submitting|the proposal is an organization for the blind or
sheltered workshop, the offeror is not required to complete Exhibit E, Documentation
of Intent to Participate Form or provide a recently dated letter of intent,

A list of Missouri sheltered workshops can be found at the following Internet address:

http://dese.mo.gov/special-education/pheltered-workshops/dircctories

The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the
Blind can be found at the following Intermet agdresses:

http://www.thbindustries.com

hitp://www.alphapointe.org

Commitment — If the offeror’s proposal is awarded, the organization for the blind or sheltcred

workshop participation committed to by the o¢fteror on Exhibit D, Participation Commitment,

shall be interpreted as a contractual requirement.
i
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¢. Missouri Service-Disabled Veteran Business Enterprise Preference - Pursuant to section 34.074,
RSMa, and 1 CSR 40-1.050, a three (3) bongs point preference shall be granted 1o offerors who
qualify as Missouri service-disabled veteran dbusiness enferprises and who complete and submit
Exhibit T, Missouri Service-Disabled Veteran Business Enterprise Preference with the proposal. 1f
the proposal does not include the completed Exhibit F and the documentation specified on Exhibit F
in accordance with the instructions provided th}:rein, no prefercnce points will be applied.
3.43 Determination of Responsivencss - Any proposal which does not comply with the mandatory
requirements of the REP will be determined to be nan-responsive and will not be considered for an award.

3.4.4 Determination of Responsibility and Reliability - The state shall detcrmine the responsibility and
reliability of the lowest responsive offeror.

a. The State of Missouri reserves the right to rejeigt any proposai for reasons which may include but not
necessarily be limited to: (1) receipt of any information, from any source, regarding unsatisfactory
experience/performance of similar scrvices by the offeror or any subcontractor(s) proposed to
provide the conference services within the pagt three (3) years, and/or (2) inability of the offeror to
document recent responsible and reliable p?sl expericnee/performances similar to the services
required .

i
b. If the lowest responsive offeror is determinéd to not be responsible and reliable, the state shall
conduct a determination of responsibility and {‘eliabilily for the next lowest responsive offeror.
|
3.4.5 Determination of Award —~ Upon determination of the two (2) lowest, responsive, and responsible and
reliable offerors as determined hercin, the Statc of Missouri shall award the primary contract to the
highest scoring offeror and shall award the seconda}y contract to the second highest scoring offeror.
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41

411

4.13

4. PRICING PAGE

Conference Services - The offeror shall provide a firm, fixed price for the original contract period and a
maximum price for each potential renewal period for each of the following for providing the services in
accordance with the provisions and requirements of this RFP. (c/s code 91525)

Guest Rooms — The offeror shall provide a firm, fixed price per room, per night for the original contract
period and a maximum price per room, per night ;)r the renewal periods. The offeror shall include al
costs associated with providing the required services, including lodging and local taxcs, complimentary
breakfast, and the administrative cost associated with providing the voucher for lunch and dinner meals,
shall be included in the stated prices. Do not include State taxes in the prices quoted. The offeror must
not quote a price more than seventy-seven dollars (377.00) per room, per night for any period.

Single Occupancy $ | s $

001 | ., e S
Ciuest Roam Per room, per night j| Per room, per night { Per room, per night |
002 Double Occupancy $ TS $
— —————— —
Guest Room Per room, per night !| Per room, per night | Per room, per night

Meals — The offeror shall provide a guaranteed not-ta exceed price for the original contract period and
renewal periods for the following meals. All dost associated with providing the required services,
including gratuities, shall be included in the stated prices, Do not include State taxes in the prices quoted.
The offeror must not quote a price more than ninej dollars and seventy-five cents (39.75) per person, per
meal for an period for tunch. The offeror must not quote a price more than eleven dollars and fifty cents
($11.50) per person, per meal for any period for dinner.

003 | Lunch | sy s S
Per person, per meal!| Per person, per meal | Per person, per meal

004 | Dinner S R $

| Per person, per meal: | Per person, per meal | Per person, per meal

H

Meeting Room — The offeror shall provide a firm, fixed total price per conference for the meeting rooms
for the original contract period and a maximumitotal price per conference for the meeting rooms for
renewal periods. The total price per conference far the meeting rooms shall reflect the configurations and
the approximate number of conference attcndeeséindicated herein. The total price per conference shall
include all costs associated with providing the reqiired services, including the costs for the meeting room,
the set-up, and the equipment required herein.

005 } Meeting Room

a — |
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Conference Dates - The offeror should indicate Which of the following dates specilicd below the offeror
has available as of the proposal admission date. These dates are subject to change due to holidays, but

will always run in four {4) week

intervals,

[Avaitable | Da

Januai”'iois—?emn ary 1,2016
T —

Fchruary 1 20]6_—I March 1, 2016

oM SHmtm ey sy

March 28, 2016 —-iApril 22, 2016

April 25, 2016 - Nay 23, 2016

[ June 20,2016 - Jdly 18, 2016

| May 23, 2016 — Jyne 20, 2016 J|
)

July 18, 2016 - Apgust 12,2016

August 15,2016 — Seplcnﬁ:r—ﬁ 3616 -

September 12, 2016 — October 7, 2016

Qctober 11, 2016+ - November 7, 2016

November 7, 2016 - December 7, 2016
December 5, 2014 — December 31, 2 omJ

The cfferor should specify whether lunch and dinger meals are proposed to be provided at the offeror’s
lacility, by an in-house restaurant or through outslde catering, local restaurant(s), or a combination of the
offeror’s facﬂltv and local restaurant(s).

Identify Restaurants Proposed:

- y— — —
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CURRENT/PRIOR EXPERIENCE VERIFICATION

The offeror should copy and complete this form documenting the offeror and subcontractor’s current/prior
experience considered relevant to the services rcqu1red herein. In addition, the offeror is advised that if the
contact persan listed for verification of services is unaljle to be reached during the cvaluation, the listed
experience may not be considered.

l Offeror Name or Subcontractor Name:

" Experience/Service Information Verification (C

Name of Company/Client:

Address of
Company/Client

v' Strect Address
v City, State, Zip

Company/Client Contact
Person Information:

¥ Namg

v' Phonc #

v E-mail Addre:,s

- — e ——— —  — —

Dates of Services:

e U —

If service/contract has
terminated, specify reason:

Dollar Value of Services

Description of Services
Performed

_—ﬁ

JJ
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If any products and/or services offered under this RFP are r’bemg manufactured or performed at sites outside the
United States, the offeror MUST disclose such fact and prowde details in the space below or on an attached page.

o 1
Are any of the offeror’s proposed products and/or services being Ves No
manufactured or performed at sites outside the United States? ) — R
If YES, do the proposed products/services satisfy the conditions
described in 4a, b, ¢, or d of Exccutive Order 04-097 (see the
; Yes No

following web link: ' — B
hitp:/fwww.s0s mggovfh_brarwreference!ordersf2004fcol]4 009.asp)
If YES, mark the appropriate exemption below, and provide the requested details:
a. ___ Unique good or service. 1

e EXPLAIN:___ i
b. ___ Foreign firm hlred to market Missouri senlcesfproducts to a foreign country.

o Identify foreigncountry: _
¢. ___ Economic cost factor exists

s+ LXPLAIN:

d. ___ Vendor/subcontractor maintains significant bimincss presence in the United States and only
performs trivial portion of contract work outside US.,

o Identify maximum percentage of the overall vialue of the contract, for any contract period,
attributed to the value of the products and/or serwces being manufactured or performed at sites
ontside the United States: %

¢ Specify what contract work wounld he perfom‘}ed outside the United States:

Emplovee/Conflict of Inlerest:

political subdivision thereof, please provide the following information:

Offcrors who are elected or appointed officials or employees of the State of Missouri or any political
subdivision thercof, serving in an exccutive or adrinistrative capacity, must comply with sections
105.450 to 105.458, RSMo, regarding conflict of interest. If the offeror or any owner of the offeror’s
organization is currently an elected or appointed ofﬁcial or an employee of the Stalc of Missouri or any

Name and title of elected or appointed official or
employee of the State of Missouri or any politjcal
_ subdivision thereof:

If employee of the State of Missouri or pohuca]
subdivision thereof, provide name of state agency ot
political subdivision where employed:

Percentage of ownership iaterest in offeror’s
organization held by elected or appoeinted official or
employee of the State of Missouri or political

| subdivision thereof:

T
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EXHIBIT B, continued

Registration of Business Name (if applicable) with the Missouri Secretary of State
‘the offeror should indicate the offeror’s charter number and Jcompany name with the Missouri Secretary of State.

Additionally, the offeror should provide proof of the offeroris good standing status with the Missouri Secretary of
State. If the offeror is excmp! from registering with the Mi$3011ri Secretary of State pursuant to section 351.572,
RSMao., identify the specific section of 351.572 RSMo., whi¢h supports the exemption.

]i

Charter Number (if applicable) Compuny Name
[ If exempt from registering with the Missouri Secretary: of State pursuant to section 351.572 RSMo., identify the

section of 351.572 to support the cxemption: i
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EXHIBIT C
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION
BUSINESS ENTITY CERTIFICATION: !
The offeror must certify their currcnt business status by ¢ompleting either Box A or Box B or Box C on this
Exhibit. |
: 1

BOXB: To becompleted by a business entity who has nof yet compieted and submitted documeatation
pertaining to the federal work authorization progtam as described at
http./fwww dhs.gov/files/programs/ge 11 3522Lﬂ?§ 150.shim

BOX C:  To be completed by a business entity who has current work authorization documentation on file with

a Missour1 state agency includingﬂiviiioioff@}m_!;i_rlg and Materials Management.

Business entity, as defined in section 285525, RSMo, pertaining to section 283.530, RSMo, is any person or group of persons performing
or engaging in any activity, cnterprise, profession, or occupation for gain, benefit, advantage, ot livelihood. The term “business entity”
shall include but not be fimiled (o self-employed individuals, pannerships, corporations, contractors, and subcontractors. The term
“business entity” shall inchude any business entity that possesses 4 bd:iinfss permit, license, or tax certificate issucd by the state, any
business entity that is exempt by law from obtaining such a business pcfmit, and any business entity that is operating unlawtully without
such a business permit. The term “business entity™ shall not include a s¢lf-empioyed individuat with no employees or entities utilizing the
services of dircet seliers as defined in subdivision (17} of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entitics, busincss entity includes Missoul‘i schools, Missouri universities {other than stated in Box C), out of
state agencies, out of staie schools, out of state universitics, and politicdl subdivisions. A business entity does not include Missouri state
agencies and {ederal government entities. i

1

BOX A - CURRENTLY NCT A BUSINESS ENTITY

I certify that _ ) (Company;‘md;lividual Name) DOES NOT CURRENTLY MEET
the definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo
as stated ahove, because: (check the applicable busineés status that applies below)

T 1- 1 am a self-employed individual with no dmployees; OR

[.]- The company that [ represent employs thé services of direct sellers as defined in subdivision
(17 of subsection 12 of section 288.034, RSM(}.

1 certify that | am not an alien unlawfully present in the United States and if
{Company/Individua! Name) is awarded a coniract fpr the services requested herein under

{(RFP Number) and if the business status changes during the life of the contract to become a business entity as
defined in section 285.525, RSMo pertaining 1o scctiop 285.530, RSMo then, prior to the performance of any
services as a business entity, ! (Company/Individual Name) agrees 1o complete Box
B, comply with the requirements stated in Box B dnd provide the Division of Purchasing and Materials
Management with all documentation required in Box B of this exhibit.

Authorized Repre?énaivc’s Name (Please Print) Authorized Representative s Signature

| __ Company Name (if applicable) . Date
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EXHIBIT C, 'cg._:ntinued

BOX B - CURRENT BUSINESS ENTITY STATUS

Icertifythat {Business Entity Name) MEETS the definition of a bubmess entity as
defined in section 285.525, RSMo pertaining to section 285 530

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print} i Representative's Signature
Business Entity Name . Date

E-Mail Address -

| As a business entity, the offeror must perform/provide eat;h of the following. The offeror should check each to
verify completion/submission of atl of the following:

[J-  Enroll and participate in the E-Verify federal work authorization program {Website:
http://www.dhs gov/files/programs/ge_1185221678150.shtm; Phonc: 888-464-4218; Email: g
verify(@dhs.gov) with respect 1o the employees hired afier enrollment in the program who are
proposed to work in connection with the services required herein;

AND
[]- Provide documentation affirming said companj!/”sa‘individual’s enrollment and participation in the E-
Verify federal work authorization program. Documentation shall include EfTHER the E-Verify
Employment Eligibility Verification page listing the offeror’s name and company ID OR a page from
the E-Verify Memorandom of Understanding (MOU) listing the offeror’s name and the MOU
signature page completed and signed, at mininjum, by the offeror and the Department of Homeland
Security - Verification Division. If the signatire page ot the MOUJ lists the offeror’s name and
company ID, then no additional pages of the MOU must be submitted;
AND
L. Submit a completed, notarized Affidavit of Wm-k Authorization provided on the next page of this
Exhibit.
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EXHIBIT C, cantinued

AFFIDAVIT OF WORK ATUTHORIZATION:

The offeror who meets the seetion 285.525. RSMo, definition of a business entity must completc and return the
following Affidavit of Work Authorization.

Comes now (Name of - Business Entity Authorized Representative) as
(Position/Titlej first being duly s$worn on my ocath, afftrm

(Busincss Entity Name) is enrolled and will continue to participate in the E-Verify federal work authorization
jprogram with respect to emplovees hired after enrollment in the program who are proposed to work in connection
with the services related to contract(s) with the State of MlSBOth‘l for the duration of the contract(s}, if awarded in
accordance with subsection 2 of section 285.530, RSMo. L"a]so affirm that (Business
Entity Name) does not and will not knowingly employ a person who is an unauthorized alien in connection with
the contracted services provided under the contract(s) for thji duration of the contract(s), if awarded.

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)

q

Authorized Representative’s Sighature Printed Name
. e
Title Date
E-Mail Address _Eﬁéqri_ﬁf—(_jo;;pa—ny 1D Number
Subscribed and sworn to before me this of . Tam
DAT X TIORTH, YEAR
commissioned as a notary public within the County of , State of
T (NAME OF COUNTY)

, and my commission expirespn .
TNAME OF STATE) ©o T A{DATEY

Signature of Notary Date
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EXHIBIT C, continued

CURRENT BUSINESS ENTITY STATUS

BOX C - AFFIDAVIT ON FILE -

| certify that (Business Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo pertaining to sectimj 285.530, RSMo and have enrolled and currently
participates in the E-Verify fedcral work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in cannection with the services related to contraci(s) with
| the State of Missouri, We have previously provided documentation to a Missouri statc agency or public
university that affirms enrollment and participaticn in the E-Verify federal work authorization program. The
documentation that was previausly provided included the following.

v The E-Verify Employment Eligibility Verification page OR a page from the E-Verity Memorandum of
Understanding (MOU) listing the offeror’s name and the MOU signature page completed and signed by
the offeror and the Department of Homeland Security - Verification Division

v A current, notarized Affidavit of Work Authorrzat[wn {must be completed signed, and notarizcd within
the past twelve months). ! :

Name of Missouri State Agency or Public lmverslty* to Which Previous E-Verify Documentation
Submitted:

{*Public University includes the following five schools under qhapter 34, R8Mo: 1larris-Stowe State Universily — St. Louis;
Missouri Southern State University — Joplin; Missourl Western Stale University - St. Joseph; Northwest Missouri State University

— Maryville; Southeast Missouri State University — Cape Girardeay.)
Date of Previous E-Verify Documentation Submission: _ {

Previous Proposal/Contract Number for Which Prewmhs E-Verify Documentation Submitted: (if
known}
" Authorized Business Entity Representative’s . Authorized Business Entity |
Name (Please Print) . Representative’s Signature
i
’,
Business Entity Name ‘Date

E-Mail Address . E-Verify MOU Company ID Number

FOR STATLE OF MISSOURI USE ONLY

Documentation Verification Completed By:

Buyer ' _ i Date
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EXHIBIT.D

PARTICIPATION CdM]\'IITMENT

Organization for the Blind/Sheltered Workshop Partlcig;tmn Commitment — If the offeror is committing 1o

participation by or if the offeror is a qualified organization for the blind/sheltered workshop, the offeror must
provide the required information i the table below for the organlzatlon proposed and must submit the completed

exhibit with the offeror’s proposal.

Organization for the Blind/Sheltered Workshop Commitment Tahle

By campleling this table, the otferor commits ta the use of the organization at the greater of $5.000 or 2% of the

actual total dollar value of comracl.

(The services perforined or the products provided by the listed Organization for the Blind/Sheliered Workshop must provide
a commercially useful function related to the delivery of the contractually-required service/product in a manner that will
constitute an added value to the contract and shall be performell/provided exclusive Lo the performance of the contract.)

Description of Products/Services to be Provided by Listed

Organization for the Blind/Sheltered Workshop

Nasste of Organization for the Blind or iy hg afferor s'h:oufd a.-(‘sn indude th.e p?m-g'r"c.;ph}mmfber(.s,l ﬁf‘f)m

Sheltered Workshap Proposed I{ie REP V"’hu:ﬁ requires the pmdulcr.» service the organization
Jfor the blind/sheltered workshop is proposed fo perjorm and
describle how the proposed product/service constitules added

_ _ | value and will be exclusive to the contract.

1. Pmductf$ervice(s) proposed:

RFTP Pdrﬁgmph References:

2. Product;’%crvice(s) proposed:

RFP Parpgraph References:

al
'

Il
i
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EXHIBITE

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the participation of an Qrganization for the Blind/Shelered Workshop in the
provision of the products/services required in the RFP, the offeror must either provide a recently dated letter of
intent, signed and dated no earlier than the RFP issuance dat from each organization documenting the following
information, or complete and provide this Exhibit with the ol'feror s proposal.

~ Copy This Form For Each Or}'gamzatron Proposed ~
Offeror Name:

This Section To Be Completed by Participating Org;

By completing and signing this form, the wndersigned hiereby confirms the mient'of the mimed participating organization to provide the producis/services
tdentified herein for the offeror identificd above.

Indicate appropriate business classification(s):

Organization Sheltered
for the Blind _ Workshop

Name of Organization:
{Name of Qrganization for the Blind or Sheltered Workshop)

Contact Name: : Email:
Address: Phone #:

City: J'_ Fax #:
State/Zip: Certification #

(or attach copy of certification)

Certification Cxpiration Date:

Describe the products/scrvices you (as the participating organization) have agreed to provide:

Authorized Sigpature:

" Authorized S @cﬁrﬁ f Participating Organization " Duate (Datedno
(Organization for the Blind or Sheltered Workshop) earlier than the RFP
issuance date)
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EXHIBITF

MISSOURI SERVICE-DISABLED VETERAN B:b SINESS ENTERPRISE PREFERENCE

Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, thd Division of Purchasing and Materials Management
(DPMM) has a goa! of awarding three (3) percent of all contracts for the performance of any job or service to
qualified service-disabled veteran business enterprises (SDVE*"%)

STANDARDS:

The following standards shall be used by the DPMM m detcrmmmg whether an individual, business, or
organization qualifies as an SDVE:
s Doing business as a Missouri {irm, corporation, or l!tdl\fldlldl or maintaining a Missouri office or place of
business, not including an office of a registered ag,cn

» Having not less than fifty-one percent (51%) of thc:l business owned by one (1) or more service-disabled
veterans {SDVs) or, in the ¢ase of any publicly-owjg:d business, not less than fifty-one percent (51%) of
the stock of which is owned by one (1) or more SDVs. (An SDV is defined as any individual who is
disabled as certified by the appropriate federal agency responsible for the administration of veterans’
aftalirs.); ':i

» Having the management and daily business opemtiqfns controlled by one (1) or more SDVs;

e Taving a copy of the SDV’s award letter from the l?cpar[mcnt of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the
SDV’s documentation certifying disability by llle appropriate federal agency responsible for the
administration of veterans’ affairs; and -

e Possessing the power to make day-to-day as well &s major decisions on matters of management, policy,
and operation. i

If an offeror meets the standards of a qualified SDVLE as stated above and unless previously submitted within the

past five (5) years to the DPMM, the offeror must provideithe following SDV documents to receive the Missouri

SDVE three (3) bonus point preference: .

e a copy of the SDV’s award letter from the Dephartment of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Relchse or Discharge from Active Duty),

» acopy of the SDV's documentation certifying dlsdblhty by the appropriate tederal agency responsible for
the administration of veterans® affairs, and

¢ acompleted copy of this exhibit. i

(NOTE: The SDV’s award letter, the SDV’s discharge pbjpf:r, and the SDV’s documentation certifying disability

shall be considered confidential pursuant to subsection 14 pf section 610.021, RSMo.)
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EXHIBIT F, continued

MISSOURI SERVICE-DISABLED VETERAl\j BUSINESS ENTERPRISE PREFERENCE

By signing below, | certify that [ meet the definitions of a s.e{vme ~disabled veteran and a service-disabled veteran
business enterprise as defined in section 34.074, RSMo. 1 fu{Ther certily that I meet the standards of a qualifying
SDVE as listed herein pursuant to 1 CSR 40-1.050.

Service-Disabled Veteran’s I\ame S_prvicc-DisabIed Veteran Business Enterprise Name
(Please Prim) !
Service-Disabled Veteran®s Signature Mlssourl Address of Service-Disabled Veteran

Bue;mess Enterprise

Phone Number _chsitc Address

Date E-Mail Address
|
The SDVE offeror should check the appropriaie qtatemdnt below and, if applicable, provide the requested
imformation.

{3 No, I have not previously submitted the SDV doq.lmen‘rs specificd herein to the DPMM and therefore
have enclosed the SDV’s documents.

3 vYes, [ previousty submitted the SDV documents ;;pec-iﬁed hercin within ihe past five (5} years to the

DPMM. j

Date SDV Documents were Submitted:

—_ -

Previous Proposal/Comtract Number for' Which the SDV Documents were Submitted:

(if applicable and kaown)
f

(NOTE: If thc SDVE and SDV  are listed ion the DPMM SDVE database located at
hitp:/fog.ma.gav/sites/defauit/fikes/sdvelisting.pdf , then the SDV documents have been submitted to the DPMM
within the past [ive |3] years. However, if it has been determined that an SDVE at any time no longer meets the
requirements stated above, the DPMM will remove the SD‘_ME and associated SDV from the database.)

FOR STATE USE ONLY

SDV’s Documents - Verification C ompleted By:
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL
1. TERMINOLOGY/DEFINITIONS
Whenever the following words and expressions appear in a Kequest for Proposdl {(RFP) document or any amendment thereto, the definition or meaning
described below shall apply. :

8 Agency and/or Slate Agency means the statulory unit of sfate povernment in the State of Missouri for which the equipment, suppligs, and/or services
are being purchased by the Division of Purchasing and Malerials Management (DPMM). The agency is also responsivle for pagment.

b, Amendment means a weitter, official modification to an RFP or io a confract. |

c. Attachment applics to all forms which are included with an REP (o incorpoTatc any informational data or requirements retated to the performance
requirements and/or specifications. :

d  Propgsal Opening Date god Time and similar expressions mean the exact deadline required by the RFP for the receipt of sealed proposals.

. Offeror means the person or organization that responds to an REP by submitting a proposal with prices 1o provide the equipment, supplies, and/or
services as required in the REP docunient.

¥ Bayer means the procurement staff member of the DPMM. The Confact Pgrsg"n as referenced herein is usually the Buyer.

g Coniract means 4 legal and binding agreement between two or more competent parties, for a consideration for the procurement of equipment, supplies,
andor scrvices. ;

h. Contracthr means a persen or ofganization who is a successfisl offeror as a resglt of an RFY and who enters into a contract.

Exhibit applies (o torms which are included with an REP for the offeror 1o complere and submit with the sealed proposzl prior to the specified opening

date and time. )

i. Request for Proposal (REP) means the solicitation document issued by the DPMM to potential offerors for the purchase of equipment, supplies, andfor
services ag described im the document. The definition inchides these Terms find Conditions as well as al] Pricing Pages, Exhibits, Attachments, and
Amendments thereto. ;

k. May means that 2 certain feature, component, or action is permissible, but not dequired.

1. Must means that a certain feature, component, or acticn is & mandatory conditibn.

m. Pricing Page(s) applies to the formis) on which the ofttror must state the price(s) applicabie for the equipment, supplies, and/or services required in the
RFP. The pricing pages must be completed and submitted by the offeror with the sealed proposai prior to the specified proposal opening datc and thne.

n. RSMo (Revised Statutes of Missouri) refers to the body of laws enacted hy the Legislature which govem the operations of all agencies of the Stste of
Missouri. Chapter 34 of the statutes is the primary chapter governing the opergtions of DPMM.

0. Shall has the same meaning as the word rmust. i

p. Skould means that a cortain feature, component and/os action is desirable but AOt mandatory.

2. APPLICABLE LAWS AND REGULATIONS !
A

a.  The contract shall be construed according 0 the laws of the State of Missouti. The contractor shall comply with all local, state, and federal laws and
regulations related to the performance of the contract 1o the exient that the sanfe may he applicable.

b, To the extent that 2 provision of the coniract is contrary to the Constitution of Taws of (he State of Missouri or of the United States, the provisions shall
be void and unenforceable. However, the balance of the contract shall remein in force between the parlies unless terminated by consent of both the
coniractor and the DPRMB, ; :

¢. The contractor must be registered and maintain good standing with the Secretary of State of the State of Missouri and other regulatory agencies, as may
be required by law or regulations. ‘

d. The contractor miust Umely {ilc and pay ali Missouri sales, withholding, corporate and any other required Missouri tax retums and taxcs, including
interest and additions to tax.

e The exclusive venue for any Jegal procesding refaring to ot arising out of e RFP or resulting contract shall be in the Circuit Count of Cale County,
Missouri. :

f. The contractor shall only empluy personuel authorized 1o work in the United States in accordance with applicable federal and state laws and Executive
Owder 07-13 for work performed in the United States. !

|
3 OPEN COMPETITION/REQUEST FOR PROPOSAL DQCUI\‘IENT

2. Itshall be the offeror's sespensibility to ask questions, request changes or clarification, or otherwise advise the DPMM if any language, spesifications or
requirements of an RFP appear to be ambiguous, contradictory, andfor arbitrhry, ar appear to inadvertently restrict or fimit the requirements stated in the
RFP w0 a single source. Any and all communication trom offerors regaeding specifications, requirements, competitive proposal process, etc., must be
directed to the buyer from the DFMM, unless the REP specifically refers 1he offeror to another contact. Such e-mail, fax, or phone communication
should be received at least ten calendar days prior to the official proposal opdning date.

b, Fvery attempi shall be made to ensure that the offerer reccives an adequalj and prompt response. However, in order to maintain a Tair and equilable
procurement process, all offerors will be advised, via the issuance of an antendment 1o the REP, of any relevant or pertinent information related to the
procurement. Therefore, otferors are advised that unless spevified elsewherp in the RFP, any questions reccived loss than ien calendar duys prior 1o the
RFP opening date may not be answered. .

¢. Offerors are cautioned that the only official pusition of the State of Missour is that which is issued by the DPMM in the REP or an amendment thereto.
No other means of communication, whether oral or written, shall be construdd gs a format or official response or statement.

d. The DPMM monilors all procursment activities fo detect any possibility of deliberate restraint of competition, collusion among offerors, price-fixing by
offarars, or any other anticompetitive conduct by offerors which appears © violate state and federaf antitrust faws. Any suspected violation shall be
referred to the Missouri Attorney General's Office for appropriate action.

¢ The RFP is available [or viewing and downloading on the state’s On-I,jnc Bidding/Vendor Registration System websile. Registered offerors are

electronicatiy notified of the proposal opporunity based on the informatjon maintained in the State of Missourf's vendor database. If a regisiercd
offeror’s e-mail address 15 incorrect, the offeroy must update the c-mail address themsclves on the state’s On-Line Bidding/Vendor Registration System
website. i

£ Vhe DPMM reserves the tight to officially amend or cancel an RFP afier isquarice, It shall be the sole responsibility of the offeror to monitor the State of
Missouri On-Line Bidding/Vendor Registration System websile al: hupg/www.moolbmagov 1o obtain a copy of lhe amendmentls). Registered
olferors who teceived e-mail notification of the proposal opportunity wheyj the KEP was eslablished and registered offerors who have responded o the
RFP on-line prior to an amendment being issued will receive e-mail agtification of the amendment(s). Registered offerors wha received e-mail
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5.

d.

notification of the proposal opportunity when the RFP was estahlished and rcgistcred offerors whi have responded (G the proposal on-line prior to a
cancellation being issued will receive e-mail notification of 2 cancellation issued prior to the exact clasing time and date specified in the RFP.

PREPARATION OF PROPOSALS

Offerors must examine the entire RFP carefully. Failure to do s shall be at affeyor's risk.

Uniess atherwise specitically stated in the RFP, all specifications and requrrunems constitute minimum requirements.  All proposals must meet or
sxaceed the stated specifications and requirements. i

Unless otherwise specitically stated in the REP, any manufacturcr names, lraic names, brand names, information and‘or catalog numbers listed in a
specification andsor requiremient are for informationa! purposes only and are not intended to limit competition. The offeror may offer any brand which
meets or exceeds (he specification for any item, but must state the manufacturer's name and model number for any such brands m the proposal. In
adgition, the offeror shall explain, in detail, (1) the reasons why the proposcd equivalent meets or exceeds the specifications andfor requirements and (2)
why the proposed equivalent shoutd not be considered an exception thereto. P#opasals which do not comply with the sequirements and specificalions
arc subject to rejection without clarification.

Proposals lacking any indication of intent to offer an alternate hrand or to takq an exception shail be received and considered in complete compliance
with the specifications and requirements as Jisted m the R¥P.

In the event that the offeror is an agency of state government or other such political subdivision which is prohibited by law or court decision from
complying with certain provisions of an RFP, such an offeror may submit a prposal which contains a list of statutory limitations and identification of
those prohibitive clauses. The offerar should include a compilete list of stathiory relcrences and citations for each provision of the RFP, which is
affected by this paragraph. The statutory limitations and prohibitive clauses may (1) be requested to be clarified in writing by DPMM or (2) be accepted
without further clarification 1f the statutory limitatiogs and prohithicive clouses bre deemed acceptable by DPMM. IF NPVIM determines clarification of
the statutory limitations and prohibitive clauses is necessary, the clanification Will be conducted in order Lo agree to language thal reflects the intent and
compliance of such law and/or court order and the RFP.

All equipment and supplies offered in a praposal must be aew, of current proguction, and evailable for marketing by the manufacturer unless the RFP
clearly specifies that used, reconditioned, ar remanufactured equipment and supplies may be offered.

rices shall include all packing, handling and shipping charges FOB destination, freight prepaid and altowed uniess otherwise specified in the RFP.
Proposals, including afl prices therein, shall remain valid for 60 davs from proposal opening or Best and Final Offer (BAFO) submission unless
otherwise indicated. 1t the propesal is accepted, Lhe entire proposal, including 411 prices, shall be firm for the specified contract period.

Any foreign offeror not having an Emplover ldentification Number asugnud by the United States Intcrma! Revenue Service (IRS) musi submit a
completed IRS Form W-§ prior to or with the submission ol their proposal in order to be considered for award.

SUBMISSION OF PROPOSALS i

Proposals may be submitted by delivery of a hard copy to the DPMM office. Flectvonic submission of proposals by registered offerors through the State
of Missouri’s Ou-Linc Bidding/Vendos Registration Sysiem websile is nof available unless stiputated in the REP. Delivered propasals must be scaled in
an envelope or comiainer, and received in the DPMM office located ar 301 Wdst High St, Rm 630 in JefTerson Cily, MO o later than the exact opening
titne and date speciticd i the RFT. All proposals must (1) be submitted by a Huly authorized representative of the offeror's organization, (2) contain ali
information required by the RYP, and (3} be priced as required. Tiard copy préposals may be mailed to the DPMM post office box address. However, it
shall ke the reaponmb;hty of the offeror to ensure their proposal is in the DPMM office {address listed above) no later than the exact opening time and
date specificd i the REP.

The sealed envelope or container cantaining a proposat shouwld be clearly mérkcd o the outside with (1} the official RFP number and (2) the official
opening date and lime. Different proposals should not be placed in the same en\'elope although copics of the same proposal may be placed in the same
envelope,

A proposal submitted clectronieally by a registered offeror may be mﬂd!ﬁedl en-ling prior to the official opening date and time. A proposal which has
been delivered to the DPMM office may he madified by signed, writien notige which has been received by the DIWM prior to the official opening dute
and time specified. A proposal may also be moditied in person by the otferurior ity authorized repeesentative, provided peoper identification ig presented
before the afficial opening date 2nd time. Telephone or telegraphic requests th modify a proposal shall not be honared.

A proposal submitted electronically by a registered offeror may be canceled online prior to the official opening date and time. A proposal which has
been delivered to the DPMM office may only be withdrawn by a signed, Written document on company letlerhead ransmitted via mail, e-mail, or
facsimile whieh bas been received by the DEMM priut (o (e official upening date and time specified. A proposal may also be withdrawn in person by
the offeror or its authorized representative, provided proper 1dcn11ﬁcatmn is presented befare the officil opening date and time. Telephone or
telegraphic requests 1o withdraw a propesal shalt not be honored.

A proposal may also be withdrawn after the proposal opening through submmmn of a written request by an authorized representative of the offeror.
Justification of withdrawal decision may include a significant etror or exposire of proposal information that may cause irreparable harm to the offeror.
When submitiing a proposzl elecuronically, the registered offeror indicates; acceptance of all RFP terms and conditions by clicking on the "Submit”
button: on the Electronic Bid Response Entry form. Offerors delivering a h%d copy proposal to DPMM must sign and return the RFP cover page or, if
applicable, the cover page of the last amendment thereto in order o constiluke acceptance by the offeror of alt RFP terms and conditions. Failure to do
so may result in refection of the proposal unless the offeror's 1l complla.rlu:l“lﬂ'l those documents is indicated elsewhere within the offeror's response.
Faxed proposals shall not be aceepted. However, faxed and e-mail no-bid nc1uﬁcauons shall he accepted.

PROPOSAL QPENING :

Propasal apenings are public on the opening date and at the opening time specified on the RFP docvment. Only the mames of the respondents shall be
tead at the proposad opening. Al vendors may view the same proposal response information on the state’s On-Line Bidding/Vendor Registration System
website. The contents of the responses shall not be disciosed at this ime.

Proposats which ave not received in the DPMM office prior o the officialiopening date and time shall be considered late, regardless of the degree of
latetiess, and normally will not be opened. Late proposals may enly be opened under extraordinary circumstances in accerdance with 1 CSR 40-1 050,

7. PREFERENCES

In the cvaluation of proposals, preferences shall be applied in accordance] with chapter 34, RSMo, other applicable Missouri statutes, and applicable
Executive Orders. Contractors should apply the same preferences in selecting subconiractors.
|
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h.

Ry virne of statutory anthority, a preterence will be given to materials, pmduc}la supplies, provisions and all other articles praduced, manufactured,
tuined, processed or prown within the State of Missouri and 1o all firms, corpomtions ot individuals doing business as Missouri firms, corporations or
individuals, Swch prefercnee shall be given when quality is equak or bewter and d¢1werbd price is the same or less.

In accordance with Exccutive Order 05-30, contractors are encauraged 1o utl[m: certified minority and women-owned busmesses m selecting
subcontractors,

EVALUATION/AWARD

Any clerical crror, apparent on jts face, may be cormected by the buyer before fontract award. Upon discovering an apparent clérical emror, the buyer

shall contact the offeror and request clarification of the intended proposal. Tht curcection shall be incorpotated in the notice of award. Examples of

apparent clerical errors are: 1) misplacement of & decimal point; and 2) obvious tnistake in desigration of unit.

Anvy priciag information submitted by an offeror shall be subject lo evalualion if deemed by the DPMM to be in the best interest of the State of Missouri.

The alferor is encouraged to mopose price discounts for prompt payment or propose other price discounts that would benefit the Staie of Missouri.

However, unless mherwise spegified n thie RFP, pricing shall be evaluated at thi maxtmum petential financial Niability to the State of Missouri.

Awards shall be made 1o the offerar whase proposal (1) complics with 2ll maridatory specifications and requirements of the RFP and (2) is the lowest

and best proposal, considering price, responsibility of the ofteror, and all other evaluation criteria specitied in the RFF and any subsequent negotiations

and (3) complies with chapter 34, R$Mo, other appiicable Missouri statutes, aind all applicable Executive Orders.

In the event all offerurs fail to meet the same mandatory requirement in an RFP, DPMM teserves the righ1 gl its sole discretion, to waive that

requirement for all offerors and to procecd with the evaluauion, In addition, thc DPMM reserves the right 0 waive any minor irregulatity ot technicality

found in any individual proposal. i

The DPMM reserves the sight to reject any and all proposals.

When evaluating a proposal. the State of Missouri reserves the right 1o conmdq‘ relevant information and fact, whether gained from a proposal, from an

ofteror, from offeror's refergnces, or frum any other source.

Any informatinn suhmitted with the proposal, regardless of the format ot placement of such information, may be considered in making decisions related

to the responsiveness and merit of a proposal and the award of a contract.

Negotiations may be conducted with those afferors who submit potentielly acegptable proposals. Proposal revisions may be permitted for the purpose of

obtaining best and final offers. In conducting negotiations, there shall be na digclosure of any information submitted by competing offerors.

Any award of a contract shall be made by notification from the DPMM to the fuccesstul offeror. The DPMM reserves the tight (0 make awards by item,

group of items, or an all or none hasis. The grouping of iteens awarded shall be determined by DPMM based upon factors such as item similarity,

location, administrative efticiency, or other considerations in the hest interest of the State of Missouns.

Pursuant to section 610.021, RSMo, propusals and related documents shall m)l be available for public review until atter a comtract is executed or all

propasals are rejected,

The DPMM posts all proposal results on Lhe Online Bidding/Vendor Regwtr tion System wehsite for all vendors 0 vicw for a reasonable period after

proposal award and maintains images of all proposal file material for review. fE‘emrs who melude an ¢-mail address with their proposal will be notified

of the award results via e-mail.

The DPMM reserves the right w reguest clarification of any portion of the nﬁerm’q response in order 1o verify the intent of the offeror. The offeror is

cautioned, however, that its response may be subject to acceptance or rt:jectnori without further clarification.

Any proposal award protest must be received within ten (10} husiness days ancr the date of award in accordance with the requirements of 1 CSR 40~
L.050 {9). ;

The finat determination of contract(s) award shail be made by DPMM. :

CONTRACT/PURCHASE ORDER _

By submitting a proposal. the offeror agrees to fumish any and ali equlpn:fen: supplics and/or scrvices gpecified in the RFP, ar the prices quoted,
pucsuant te all requirements and specifications contained thereir.
A hinding contract shall consist of: (1) the RFP, amendments thercto, and any Best and Final Offer (BAFO) request(s) with RFP chanpesfadditions, (2)
the contractor's proposat including any contractor BAFQ responseds), 73} plarification of the proposal, if any, and (4) DPMM's acceptance of the
proposat by "notice of award" or by "purchase order.” All Exhibits and Atm;;hments included in the RFP shall be incorporated into the contract by
reference,
A notice of award issucd by the State of Missoun does not constitute an aulﬂmnzarmn tor shipment of equipment or supplies os a dirgelive 1o proceed
with services. Before providing equipment, supplies andfor services for the State of Missouri, the contractor must receive a properly authorized
purchase order ot other form of authorization given (o the contractor at the diferetion of the state agency.
The comract expresses the complete agrecment of the patties and performande shall be governed solely by the specitications and requirements centained
thereut. Any change 10 the contract, whether by modification andsor aupplgmemaﬂon must be accomplished by 2 formal contract amendment signed
and approved hy and between the duly authorized representative of the contfactor and the DPMM or by a moddified purchase order prior to the effective
date of such modification. The contractor expressty and cxplicitly understgnds and agrees thal no other method andfer no other document, including
comespondenet, acts, and oral communications by or from any person, shall be used or construed as an amendment or modilication to the contract.

|

10. INVOICING AND PAYMENT

The slatewide financial management system has been designed to capture ceptain reccipt and payment information. For each purchase order received, an
invoice niust be submitted that references the purchase order number and must be itemized in accordance with items listed on the purchase order,
Failwre to comply with this requirement may delay processing of invoices fol payment.

The contractor shall not transfer any intercst in the contract, whether by assignment or otherwise, without the prior written consent of the DPMM.
Fayment for all cquipmment, supplies, and/or services required herein shall bg made in arears unless otherwise indicated in the RFP.

The State of Missouri assumes no obligation for equipment, supplics, anilor services shipped ur provided in excess of the quantity ordered. Any
unauthorized quantity is subject to the state's rejection and shall be remumed at the contractor's expense,

All invaices for equipment, supplies, and/or services purchased by the Sta!é of Missouri shall be subject to late payment charges as provided in seetion
34.055, RSMo.

The State of Missouri reserves the right to purchase goods and serviees u:mg the state purchasing card.

The State of Missouri does ot pay state of federal taxes unless atherwise n:%:lin:d under law or regulation.
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11. DELIVERY

Time is of the essence, Deliveries of equipment, supplies, andfor services mﬁsl be made no later (han the time stated in the contract or within a
reasonable period of time, if 2 specific Wme & not staicd. r

12, INSPECTION AND ACCEPTANCE

a,  No cquipment, supplics, and/or services received by an agency of the stale pussuant to a contract shall ke deemed accepicd wntil the agency has had
reasonable oppoctunity 1o inspect said equiprient, supplies, and’or services. i

b, All equipment, supplies, and/or scrvices which do ot comply with the specifications andfor requirements or which are otherwisc unacceptable or
defective may be rejected. In addition, all equipment, supplies, and/or serviced which are discovered to be defective or which do not conform to any
warranty of the contractor npon inspeetion {or at any laier time if the defects gontained were not reasonably ascertainablc upoo the initial inspection)
may be rejected.

¢, The Swe of Missour reserves the right to retum any such rejected shipment # the contractor's expense for full credit or replacement and to specify &
reasonable date by which replacements must be received. ;

d. ‘The State of Missouri's right to reject any unacceptable equipment, supplies, and/or services shall not exclude any other legal, equitable or contractual
remedics the statc may have, :

13. WARRANTY

a. The contractor expressly warrants chat all equipment, supplies, and/or servived provided shall: (1) confarm to each and every specification, drawing,
sampte or other descriplion which was furnished to or adopted by the DPMM, {2} be fit and sufficient for the purpose expressed in the RFP, (3) be
merchantable, (4} be of good materials and workmanship, and (5) be free from defect.

b. Such warranty shall survive delivery and shall not be deemed waived =itherjby reason of the statc's acceptance of or payment for said equipment,
supplies, and/or services, |

14. CONFLICT OF INTEREST

a. Elected or appointed officials or employees of the State of Missouri ar any political subdivision thereof, scrving in an executive or administrative
capacity, must comply with sections 105,452 and 105,454, RSMo, regarding cdnflict ol interest.

b. The contractor hereby cavenants that at the time of the submission of the préposal the contractor has no other contractual refationships which would
create any actual or perceived confict of intergst. The contracior further agretl':s that during the term of the contract neither the eontractor por any of its
employees shall acquire any other contractual relationships which create such 3 conflict,

15. REMEDIES AND RIGHTS | |

2, No provision in the vontract shall be constroed, expressly or implied, as a walver by the State of Missour! of any exfsting or future right and’er remedy
available by law in the event of any claim by the State of Missourt of the contgactor's defanlt or breach of contract.

b. The contractor agrees and understands that the contract shall constitute an agsignment by the contractor to the State of Missouri of all rights, ritle and
interest in and to all cimses of action that the contractor may have under the ahtitrust laws of the United States or the State of Missouri for which causes
of action have accrued or will accruc as the result of or in relation Lo the pafticular equiptent, supplics, andfac services purchased or procured by the
contractor in the fulfiliment of the contract with the State of Missouri. :

L
i

16. CANCELLATION OF CONTRACTY

a. Inthe event of materiel breach of the contractual obligations by the contractpr, the DPMM may cance] the contract. At i1s sole discretion, the DPMM
may give the conteactor an opportunity to cure the breach or to explain how the breach will be cured. The ectual cure must be completed within no more
ihan 10 working davs from ootification, or al a mnimum the contractor murt provide DPMM within 10 working days from notificatiun a wnitten plan
detailing how the contractor intends to cure the breach.

b. If ihe contractor fails to cure the breach or if ciccurustances demand immediate action, the DPMM will jssue a notice of cancellation term ingting the
contract immediately. If it is determined the DPMM improperly cancelied the contract, such cancellation shall be deemed a termination for convenience
in accordance with the contract.

¢. Ifthc DPMM cancels the contract [or breach, the DPMM reserves the right w obtain the equipment, supplies, and/or services 10 be provided pursuant 1o
the contract from other sources and upon such terms and in such manner as'the DPMM deems appropriate and charpe the conlractor for any additional
csts incurreg thereby, )

d. The contractor understands and ageees (hat funds required to fund the contract must be appropriated by the General Assembly of the State of Missouri
for each fisval year included within the contract period. The contract shaflinot be binding upoa the state for any period in which funds have not been
appropriated, and the state shail not be liable for any costs associated with lefmination cavsed by lack of appropriations.

17, COMMUNICATIONS AND NOTICES

Any nolice 1 the offerorcontractor shall be deemed sufficient when dcqu.)sited in the Unitcd States mail postage prepaid, transmitted by facsimile,
transmitted by e-mail oc kand-carried and presented (o an autherized cmployee of the offeror/contraclor.

18. BANKRUPTCY OR INSOLVENCY

a.  Upon filing lor any bankruplcy ur insotvency proceeding by of against tbé_ contractor. whether voluntary or involuntary, or upon the appointment of a
receiver, trustee, or assignee for the henefit of creditors, the contractor must potify the DPMM immediately.

b, Upon learning of any such actions, the DPMM reserves the tight, at its sole discretion, to either cancel the contract or aftinm the contract and hold the
contractor responsible for damages. )

19. INVENTIONS, PATENTS AND COPYRIGHTS
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‘The contractar shall defend, protect, and hold harmiess the State of Missouri, it officers, agents, and employecs against all suits of law or in eqoity
resulling from patent and copyright infringement concerning the contractor's pcrfjirmancc- or products produced under the terms of the contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION !

In connection with the furnishing of equipment, supplics, andior services under the contract, the contractor and all suboontractors shall agree not 1w
discriminate against recipients of services ar employees or applicants for cmplpyment on the basis of race, color, religion, national origin, sex, age,
disability, or veteran status unless otherwise provided by law. If the contrackor or subcontractor employs at feast 5§ persons, they shall have and
maintain an affirmative action propram which shall inclede:

a. A written policy statement committing the organization L affimative action arld assigning management responsibilities and procedures for cvaluation
and dissemination, :
. The tdentification of 2 pceson designated to handle affirmative action; i
¢. The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobility system, a wage and salary
structure, and standards applicable to layoft, recall, discharge, demotion, and dlsiiphne
d. ‘Theexclusion of discrimmation from alt ollective bargaining agreements; and |
e Performance of an intermal audit of the reporting system o monitor execuzion angd to provide for future planning.

S . . i . . . .
If discrimination by a contractor is found 1o exist, the DPMM shall iake applopriate enforcement action which may include, but not necessarily be
Jimited 1o, cancellation of the contract, suspension, or debarment by the DPMM unlil comective action by the contractor is made and ensurcd, and
relerral 1o the Attomey General's Office, whichever enforcement action may bc cemed most appropriaic.

21. AMERICANS WITH DISABILITIES ACT
i
In coanection with the fumtshmg of cquipment, supplies, andror services undef the contract, the contractor and all subcontractors shall comply with all
applicable requirements anid provisions of the Americans with Disabilitics Act {ADM

22. FILING AND PAYMENT OF TAXES

The commissivner of administration and other agencies to which the state purcﬁasing law applics shall not contract for goads or services with a vendor if
the vendor or an sfiiliate of the vendor makes sales at retail of tangible pcrson?.l property oF for the purpose of storage, use, ov consumption in this state
hut fails o collect and properly pay the tax as provided in chapier 144, RSMo. For the purposes of this section, "affiliate of the vendor” shall mean any
person or entity that is controlled by or is under common control with the veridor, whether through siock owarership or otherwise. Therefore offeror’s
faifure to maintain compifance with chapter 144, RSMeo, may chiminate their proposal from consideration for award.

23, TITLES !

{

Titles of paragraphs used herein are for the purpose of facilitating ;eferencb only and shall not be construed to infer 2 contractual construction of
language.

Revised 12-27-12



