STATE OF MISSOURI
MISSOURI DEPARTMENT OF CORRECTIONS
CONTRACT AMENDMENT

Steven W. Beeson, Procurement Officer |
steven. beeson@doc.mo.gov

(573) 526-6590

(573) 522-1562 (Fax)
FMU/PURCHASING SECTION

P.O. BOX 236

JEFFERSON CITY, MISSOURI 65102

DATE

11/09/2016

VENDOR IDENTIFICATION

Attn: Errol Feldman

JPay, Inc.

12864 Biscayne Blvd., Ste. 243
Miami, FL 33181

CONTRACT NUMBER

Amendment 003
OF15708018

CONTRACT DESCRIPTION

Loadable Debit Cards for
Released Offenders
Department of Corrections
Various Locations

CONTRACT OF15708018 IS HEREBY AMENDED AS FOLLOWS:

Pursuant o paragraph 2.2.1 and 2.3.1 on page 7, the Missouri Department of Carrections hereby exercises its option
1o renew the above-referenced contract for the period of March 01, 2017 through February 28, 2018,

All terms, conditions and provisions of the previous coniract period, including pricing, shall remain and apply hereto.

Return of this amendment by the contractor is not required.

THIS AMENDMENT IS ACCEPTED BY THE MISSOURI DEPARTMENT OF CORRECTIONS AS FOLLOWS: In

its entirety.

[-1Y-1{o

Cari Collins,‘D’ir;ctor, Division of Human Services Date




STATE OF MISSOURI
MISSOURI DEPARTMENT OF CORRECTIONS
CONTRACT AMENDMENT

Diana Fredrick, CPPB

Diana fredeick@doc. ma.gav

Ph: {573) 526-0591 - Fax: (573) 522-1562
FMU/PURCHASING SECTION

P.O. BOX 238

JEFFERSON CITY, MISSOLIRI 65102

DATE VYENDOR IDENTIFICATION CONTRACT NUMBER CONTRACT DESCRIPTION
10/29/16 ) Attn: Errol Feldman Amendment 002 t.oadable Debit Cards for Released Offendors
JPay, Inc. OF15708018 Department of Corrections
12864 Biscayne Blvd., Ste. 243 Various Locations
Miami, FL 33181

CONTRACT CF15708018 IS HEREBY AMENDED AS FOLLOWS:

Pursuant to paragraph 2.2.1 and 2.2.2 on page 7, the Missouri Department of Corrections hereby exercises its
option to renew the above-referenced contract for the period of March 01, 2016 through February 28, 2017.

All terms, conditions and provisions of the previous contract period, including prices, shall remain and apply
hereto.

Return of this amendment by the contractor is not required.

............................
............................

This amendment is accepted by the Missouri Department of Corrections as follows: In its entirety.

~ 0245

Cari Collins, Director, Division of Human Services Date
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Praject #15708387

STATE OF MISSOURI
MISSOURI DEPARTMENT OF CORRECTIONS
CONTRACT AMENDMENT

RETURN AMENDMENT NO LATER THAN APRIL 24, 2015 TQ:
Gary Stoll, CPPB

Gary stoli@doc.mo.gov

{573) 526-6402 (Phore)

(573) 522-1562 {Fax)

FMUPURCHASING SECTION

P.O. BOX 236

JEFFERSON CITY, MISSOURI 65102

DATE VENDOR IDENTIFICATION CONTRACT NUMBER CONTRACT DESCRIPTION

0411315 | Attn: Errol Feldman Amendment #1 Loadsble Debit Cards for Released Offenders
JPay Inc OF 15708018 Department of Corractions

12054 Biscayne Blvd, Ste 241 Various Locations

Miami FL 33181

CONTRACT #Y10708384 |15 HEREBY AMENDED AS FOLLOWS:
The Missouri Depariment of Correclions desires to amend the above-referenced contract to add Lhe following additicnal delivery location:
«  Kansas City Community Release Center (Soon to be renamed Kansas City Re-entry Center}
651 Mulberry Street
Kansas City, MO 64106
All terms, conditions and provisions, including prices, of the contract shalt remain and appty hereta.

The contractor shall complete, sign and retum this document as acceptance on of before the dale indicated akiove.

IN WITNESS THEREOF, THE PARTIES HERETO EXECUTE THIS AGREEMENT.

Company Name: J PCN I(\C

Mailing Address \?-%ld‘l’ ‘E‘SCG\IL% Bl\’d 4}' ?—q'g)

cy saezp  [YUAMNMT TL 2315

Telephone OISLJF %bz (OCIDa

E-Mail Address: E’[Q ldman @ 1%\! ¢om

Authorized Signer's Printed Name and Ttla [.: rro [ l € Id pan CAO

Authorized Signature. ﬁ—‘ Date '4 I ! 3! 015

THIS AMENDMENT iS ACCEPTED BY THE MISSOURI DEFARTMENT OF CORREGTIONS AS FOLLOWS: In its entirely.

4«; 4%‘/1 4205

Cari Collins, Director, Division of Human Services
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INVITATION FOR BID Amendment 1
IFB OF15708018

Loadable Debit Cards for Released Offenders
FOR

Department of Corrections
Division of Human Services

Missouri Department of Corrections

Fiscal Management Unit Contract Period:
Purchasing Section Date of Award through One Year
2729 Piaza Drive, P.O. Box 236
Page 1 of 47
Buyer of Record: Bids Must Be Received No Later Than:
Gary Stoll, CPPB
Telephone: (573) 526-6402 Revised by Amendment 1
ary.stoll@doc.mo.qgov 2:00 p.m., Thursday, September 11, 2014

Bids must be delivered to the Missouri Department of Corrections, Purchasing Section, 2729 Plaza Drive,
Jefferson City, MO 65109, or P.0. Box 236, Jefferson City, Missouri 65102, The bidder should cleariy identify the IFB
number on the lower right or left-handed corner of the container in which the bid is submitted to the Department. This
number is essentiat for identification purposes,

We hereby agree to provide the services andfor items, at the price quoted, pursuant to the requirements of this document and
further agree that when this document is countersigned by an authorized official of the Missouri Department of Corrections, a
binding contract, as defined herein, shall exist. The authorized signer of this document certifies that the contractor {named below)
and each of its principals are not suspended or debarred by the federal government.

Company Name: JPay Inc.

Mailing Address: 12864 Biscayne Blvd., Ste 243

City, State, Zip: Miami, FL 33181

Telephone: (954) 862-6903 Fax: (305)675-0693

Federal EIN #: 01-0756761 State Vendor #: 01-075676100
Email efeldman@jpay.com

Authorized Signer‘s Printed Name and Title: Errol Feldman‘ Chief Administrative Officer

Authorized Signature; % Bid Date: 9/10/14

NOTICE OF AWARD:
This bid is accepted by the Missouri Department of Corrections as follows: N its entirety.

AL

Car Collins, Director, Division of Human Services

Contract No. OF15708018
contract period: March 1, 2015 — February 29, 2016

21745

The original cover page, including amendments, should be signed and returned with the bid.




Stoll, Gary

.
From: Errol Feldman [efeldman@JPay.com]
Sent; Friday, November 07, 2014 3:39 PM
To: Stolt, Gary
Subject: RE: IFB OF 15708018 Clanfication
Attachments: MO Release Card Clarification. pdf

Mr. Stoll,

I

Attached please find our response. We appreciate the opportunity to participate in this solicitation.
We look farward to hearing from you.

Thanks,

Errol Feldman

JPay | Chief Administrative Officer

Q: 954-862-6903 | M: 917-202-7529
efeldman@ijpay.com

From: Stoli, Gary [mailto:Gary.Stoli@doc.mo.gov]
Sent: Friday, October 31, 2014 9:52 AM

To: Errol Feldman

Subject: IFB OF15708018 Clarification

The Missouri Department of Corrections is requesting the following clarifications to JPay’s response to IFB OF15708018.
This is a request for clarification of information already submitted. NO NEW INFORMATION MAY BE SUBMITTED. Any
new information submitted will not be considered in the evaluation.

Section 3.2.4
JPay concluded its response to section 3.2.4 by saying that JPay can also work with the Department to enhance the
interface so that cards are loaded in real time (as opposed to lump sum batches.} Please define real time.

Section 3.3.3

section 3.3.3 requires that activated cards be valid for a minimum of one (1) year so long as a balance remains. JPay's
response states that the cards are valid through the date listed on the front of the card, and this is generally 18 months
following card issuance. Please clarify, is card issuance the date the card is printed, the date the card is delivered to the
Department or the date the card is activated?

Section 3.4.2

Section 3.4.2 requires the contractor’s services to have the ability to convert the debit card to a personal re-ioadable
debit card. JPay’'s response states that cardholders can upgrade their release card to a personalized ¢ard by contacting
JPay’s toll-free customer service center. |Pay’s respanse also states that upaon verification and approval, JPay will issue a
new persanalized card. Please confirm that the personalized card is a personalized re-foadable card. Also please define
approval.

Please respond no later than Friday, November 7, 2014. Feel free to email me with any questions.
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Gary Stoll, CPPB
Purchasing Manager

Missouri Department of Corrections
(573)-526-6402
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“W Missouri Department of Corrections | IFB OF15708018 | Loadable Debit Cards for Released OHenders

November 7, 2014

Sent Via Email

Mr. Gary Stoll

Missauri Department of Corrections
Purchasing Section

2729 Plaza Drive, PO Box 236
Jefferson City, MO 65109

Re: Clarification on OF15708018 for Loadable Debit Cards for Released Offenders
Dear Mr. Stoll,

JPay is pleased to submit our response to the Missouri Department of Corrections’ request for
clarification on IFB OF1570818.

if you have any questions, please do not hesitate to contact me. We look forward to hearing from you.

Sincerely,

Errol Feldman

Chief Administrative Officer
Phone: {954) 862-6503
Email: efeldman@ijpay.com




@ Missouri Department of Corrections | IFB OF15708018 | Loadable Debit Cards for Released Offenders

1} Section 3.2.4: JPay concluded its response to section 3.2.4 by saying that JPay can also work with

2)

3)

the Department to enhance the interface so that cards are loaded in real time {as opposed to lump
sum batches.) Please define real time.

Real time means that cards can be activated fram JPay's online interface, the Facility System, and
the cards are active as soon as a staff member clicks activate on the system.

Section 3.3.3: Section 3.3.3 requires that activated cards be valid for a minimum of one (1) year so
long as a balance remains. JPay’s response states that the cards are valid through the date listed on
the front of the card, and this is generally 18 months following card issuance. Please clarify, is card
issuance the date the card is printed, the date the card is delivered to the Department or the date
the card is activated?

JPay confirms that the cards are valid for a minimum of one year sc long as a halance remains. To
clarify, card issuance is the date the card is activated, and the expiration date on the card is three (3)
years after the date the card is printed. Therefore, the cards are active well beyond the one year
minimum regardless of whether a balance remains.

Section 3.4.2: Section 3.4.2 requires the contractor’s services to have the ability to convert the debit
card to a personal re-loadabie debit card. IPay’s response states that cardholders can upgrade their
retease card to a personalized card by contacting iPay’s toll-free customer service center. IPay's
response also states that upon verification and approval, JPay will issue a new personalized card.
Please confirm that the personalized card is a personalized re-foadable card. Also please define
approval.

JPay confirms that the personalized card is a re-loadable card. Cardholders can reload the card via
Western Union. Approval means that the cardholder’s identity has been verified-- the cardholder’s
name, date of birth and sacial security number are checked and confirmed instantly via a third party
identity verification solution. Upon verification, IPay upgrades the cardholder’s account and sends a
perscnalized card to the cardhoider.
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@ Missoun Depariment of Correctiors | [FB OF153708018 | 1aadshie Doebit Carde for Eeleaaed Oifeade

September 10, 2014

Mr. Gary Stoll

Missouri Department of Corrections
Purchasing Section

2729 Plaza Drive, PO Box 236
Jefferson City, MO 65109

Re: Amendment to IFB OF15708018 for Loadable Debit Cards for Released Offenders

Dear Mr., 5toll,

Enclosed ptease find IPay’s amended Exhibit A, Pricing Page, and Exhibit G, Contractor’s Notice of Fees. This
submission is meant to replace Exhibits A & G [Alternative Bids #1 and 2), from JPay's previously submitted proposal
dated August 26, 2014, All other sections of [Pay’s initial submission remain unchanged.

f you have any guestions, please do not hesitate to contact me. We look forward to hearing from you.

Sincerely,

Errol Feldman

Chief Administrative Officer
Phone: {954} 862-6903
Email: efeldman@jpay.com
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Amendment 1

{}l. : -

Bposodl ol

SN
EXHIBIT A, Pricing Page

The bidder must state one firm fixed price for one (1} debit card, delivercd FOB Destination Prepaid and Allowed
to all institutions hsted on ATTACHMENT 2. If bidding multiple options, it is requested bidders make a copy of
EXHIBIT A, Pricing Page to use for each alternate bid and clearly mark the pages “alternate bid #1, alternate
bid #2, etc. Prices quoted shall be considered firm and fixed throughout the contract period.

Original First Second Third Fourth
Line Item | Description Contract Renewal Renewal Renewal Renewal
Period Option Option Option Option
(300 (300 [¢300 300 |,3.00
001 Debit Card Firm Fixed Firm Fixed Firm Fixed Firm Fixed Firm Fixed
Fee Cost Per Card | Cost Per Card | Cost Per Card | Cost Per Card | Cost Per Card

Bidder’s Acceptance of the State Purchasing Card (Visa):

The bidder should i ndicate agreement/disagrecment to allow the Department to make purchases using the state
purchasing card ( Visa). [f the bidder agrecs, the bidder shail be responsible for all service fees, merchant fees
and/or handling fees. Furthermore, the bidder shall agree to provide the items/services at the prices stated herein:

X

Agreement Disagreement

Terms:

The bidder should state below its discount terms offered for the prompt payment of inveices:

O % if paid within 30 days of receipt of invoice

Web Site:

N/A

The bidder should state web site address if online invoicing is available:

By signing below, the bidder herchy declares understanding, agreement and certification of compliance to provide
the item({s) at the prices quoted, in accordance with all requirements and specifications contained herein and in
accordance with the Terms and Conditions, The bidder further agrees that the language of this IFB shall govern in
the cvent of a conflict with his/her bid.

JPay Inc.

Company Name:

Errol Feldman

emait: €fEIdMan@jpay.com
9/10/14

Printed Name;

Authorized Signature: Date:

THIS SPACE INTENTIONALLY LEFT BLANK




FFB OFid70x250

C

(The contractor shall provide a list with a description and amount of all debit card fees that may be charged to the released

offenders)

* Additional ATM fee may apply. Use a MoneyPass ATM to avoid this additional surcharge.
** Fee charged monthly after sixty {60} days of inactivity. Will not drive account negative.

Amendment 1

EXHIBIT G
Contractor’s Notice of Fees

Transaction Type

fssuance Free
Activation Free
PIN POS Purchase Free
PQS Signature Free
Cash back at POS Free
ATM Withdrawal* Free
Automated Customer Service Free
Live Customer Service Free
Online Statement/Inquiry Free
ATM Balance Inquiry $1.50
Inactivity Fee** $2.99
Replacement Card $5.00
Cancellation*** $9.95
Transaction Decline $1.95
International Transaction $3.95

**+ Cardholder receives balance via check or money order.

B
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INVITATION FOR BID
IFB OF15708018

Loadable Debit Cards for Released Offenders
FOR

Department of Corrections
Division of Human Services

Missouri Department of Corrections

Fiscal Management Unit Contract Perlod:
Purchasing Section Date of Award through One Year
2729 Plaza Drive, P.O. Box 236 .
Page 1 of 45
Buyer of Record: Bids Must Be Received No Later Than:
Gary Stoli, CPPB
Telephone: (573) 526-6402
gary.stoli@doc.mo.gov 2:00 p.m., Thursday, August 28, 2014

Bids must be delivered to the Missourl Department of Corrections, Purchasing Section, 2729 Plaza Drive,
Jefferson City, MO 65109, or P.O. Box 236, Jefferson Clty, Missourl 65102, The bidder should clearly identify the IFB
number on the lower right or left-handed comer of the container in which the bid is submitted to the Department. This
number is essential for identification purposes.

We hereby agree to provide the services andfor items, at the price quoted, pursuant to the requirements of this document and
further agree that when this document is countersigned by an authorized official of the Missouri Department of Corrections, a
binding contract, as defined herein, shall exist. The authorized signer of this document certifies that the contractor (named below)
and each of its principals are not suspended or debarred by the federal government.

Company Name: JPay Inc.

Matling Address: 12864 Biscayne Bivd., Ste 243

City, State, Zip: Miami, FL 33181

Telephone: {954) 862-6903 Fax: (305)675-0693

Federal EIN #: 01-0756761 State Vendor #: 01-075676100
Email: efeldman@jpay.com

Authorized Signer's Printed Name and Title: E'70l Feldman, Chief Administrative Officer

Authorized Signature: %’ Bid Date: 08/26/2014

NOTICE OF AWARD:
This bid is accepted by the Missouri Department of Corrections as follows:

Contract No.

Car Collins, Director, Division of Human Services Date

The original cover page, including amendments, should be signed and returned with the bid.




@ Mizsouri Department of Corrections | IFB OF1570201% | Loadable Debit Cards for Released Offcenders

Transmittal Letter

August 26, 2014

Gary Stoll

Missguri Department of Corrections

Purchasing Section

2729 Plaza Drive, PO Box 236

lefferson City, MO 65109

Re: 1FB OF15708018 for Loadable Debit Cards for Released Offenders

Dear Mr. Stoll,

IPay is pleased to submit this proposal in response to IFB OF15708018 for Loadable Debit Cards for Released
Offenders for the Missouri Department of Corrections {the Department). We appreciate the opportunity to expand
our longstanding partnership with the State of Missouri.

IPay certifies that all IFB requirements have been met.

if you have any questions, please do not hesitate to contact me. We look forward to hearing from you,

Sincerely,

Errol Feldman

Chief Administrative Officer
Phone: {954) 862-6903
Email; efeldman@®@ipay.com
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@ Missour: Department of Correctiors | IFB OF15708018 | Losdabie Debit Cards for Released Offenders

Executive Summary

Release Cards

987

Company Background

IPay started out in 2002 with one goal in mind: to be our nation’s premier technology provider to federal, state, and
county corrections agencies. This goal resonates in our mission statement, which is to design and implement
convenient, user-friendly, and innovative solutions that help agencies rehabilitate inmates and reduce recidivism
while keeping facilities and communities safe. At all times, our facus is solely an our customers-- corrections staff,
inmates, and the inmates’ families and friends. After all, our customers are what inspire us to push the envelope of
technotogical advancements for the corrections industry.

Since our inception, JPay has designen and developed cutting-edge solutions that facilities nationwide have
implemented to achieve uneguivocal success. JPay continues to be the preferred choice for correctional agencies.
The proof - JPay's payment footprint includes over 2.2 million inmates and released offenders nationwide.

Our Partnership with Missouri

i The Missouri Department of Corrections has played a significant role in JPay’s maturity as a
company. The Department was the first state DOC to use JPay’s offender deposit service and has
provided JPay with more than 10 years of valuable feedback and critical input. As the incumbent
provider of release debit cards for the Department, JPay currently experiences an excellent

working relationship with all levels of facility staff statewide.

Outstanding Customer Service

When released offenders have a guestion about their debit card, a team of more
than 100 highly-trained, enthusiastic South Floridians take calls in English, every
giatect of Spanish, Portuguese, French and Creole 24 hours a day. In fact, JPay is

’ ACCREDITED
-

BUSINESS
BBB

an "A+" rating due to our resciution of every customer issue quickly and fairly. BBB Rating: A+

accredited by the Better Business Bureau and the only company in corrections with

For facility support, a dedicated team of Help Desk Analysts are on call to assist staff

at all times. Help Desk Analysts have achieved the highest level of system training, enabling them to respond to staff
requests on the spot. JPay not only vets and finds the best people to work at the company, but we continue to train
and grow our staff so we can stay competitive, constantly innovate and offer the best industry solutions,
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@ Mussouri Department of Corrections | IFB OF15708018 | Loadable Oebit Cards for Released Offenders

b
Exhibit A — Pricing Page
JPay is pleased to provide the Department two pricing alternatives for our Release Debit Cards. Aiternate Bid #1 i
offers the entire release card program at no cost to the Department and at no cost to the released offender. This bid l
is contingent upon IPay being exclusively awarded the pending contract for Offender Depoesit, E-mail, Integrated
Security (RFP B2214034). if }Pay is not exclusively awarded the pending contract for Offender Deposit, E-mail,
Integrated Security (RFP B2Z14034), JPay proposes the pricing listed in Alternate Bid #2. If
i
}
;
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Alternate Bid #1

IFB OF15708018 Page 24

EXHIBIT A, Pricing Page

The bidder must state one firm fixed price for one (1) debit card, delivered FOB Destination Prepaid and Allowed
to all institutions listed on ATTACHMENT 2. If bidding multiple options, it is requested bidders make a copy of
EXHIBIT A, Pricing Page to use for each alternate bid and clearly mark the pages “alternate bid #1, alternate
bid #2, etc. Prices quoted shall be considered firm and fixed throughout the contract period,

Original First Second Third Fourth
Line Item | Description Contract Renewal Renewal Renewal Renewal
Period Option Option Option Option
$.0 $0 $0 $ 0 s 0
001 DebidCard Firm Fixed Firm Fixed Firm Fixed Firm Fixed Firm Fixed
Fee Cost Per Card | Cost Per Card | Cost Per Card ) Cost Per Card | Cost Per Card

Bidder’s Acceptance of the\State Purchasing Card (Visa):

The bidder should indicate agrecwent/disagreement to allow the Department to make purchases using the state
purchasing card (Visa). If the bidddg agrees, the bidder shail be responsible for all service fees, merchant fecs
and/or handling fees. Furthermore, the\pidder shall agree to provide the items/services at the prices stated herein:

Agreement X Disagreement

Terms:
The bidder should state below its discount terms offersd for the prompt payment of invoices:

0 9% ifpaid within__ 30 days of receipt of invor

Web Site;

The bidder should state web site address if online invoicing is availdgle: N/A

By signing below, the bidder hereby declares understanding, agreement ¥nd certification of compliance to provide
the item(s) at the prices quoted, in accordance with all requirements and\specifications contained herein and in
accordance with the Terms and Conditions. The bidder further agrees that the language of this IFB shall govern in
the event of a conflict with his/her bid.

Company Name: JPay Inc.

Printed Name: Efrol Feldman Email: efeldman@jpay.és(n

L

Authorized Signature: Date: 08/26/14 \

THIS SPACE INTENTIONALLY LEFT BLANK e



IFB OF1570801%

Alternate Bid #2

EXHIBIT A, Pricing Page

Page 23

The bidder must state one firm fixed price for one (1) debit card, delivered FOB Destination Prepaid and Allowed
to all institutions histed on ATTACHMENT 2, If bidding multiple options, it is requested bidders make a copy of
EXHIBIT A, Pricing Page to use for each alternate bid and clearly mark the pages “alternate bid #1, alternate

bid #2, etc. Prices quoted shall be considered firm and fixed throughout the contract period.

Original First Second Third Fourth
Line Item | Description Contract Renewal Renewal Renewal Renewal
\ Period Option Option Option Option
$ 4.00 3 4.00 $ 4.00 § 4.00 ¢ 4.00
001 Debi{ Card Firm Fixed Firm Fixed Firm Fixed Firm Fixed Firm Fixed
F¢ Cost Per Card | Cost Per Card | Cost Per Card { Cost Per Card | Cost Per Card

Bidder’s Acceptance of the State Purchasing Card (Visa):

The bidder should indicate agh¢ement/disagreement to allow the D epartment to make purchases using the state

purchasing card ( Visa). If the bl
and/or handling fees. Furthermore,

Agreement

X

der agrees, the bidder shall be responsible for all service fees, merchant fees
bidder shall agree to provide the items/services at the prices stated herein:

Terms:

0 9% if paid within

Web Site:

The bidder should state web site address if online invoicing is avaNable:

N/A

By signing below, the bidder hereby declares understanding, agreeme
the item(s) at the prices quoted, 1n accordance with all requirements a
accordance with the Terms and Conditions. The bidder further agrees that

the event of a conflict with his/her bid.

Company Name: JPay inc.

and certification of compliance to provide
specifications contained herein and in
¢ language of this IFB shall govem in

Printed Name: Errol Feldman

Authorized Signature:

=

Email: €feldman@jpay.gom

Date: 08/26/ 14\

THIS SPACE INTENTIONALLY LEFT BLANK
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@ Missouri Department of Corrections | {FB OFL5708018 | Loadable Debit Cards for Released Offenders

Exhibit B - Experience of Organization and Expertise of Personnel

8.1 Expertise of Persannel:

1. The bidder should fully describe and identify previous experience in performing the same services and should
include beginning and ending dates, o description of the rofe of ol personnel in such performances, results of
the services performed, and how the bidder’s involvement in that project relates to the bidder’s ability to
contribute to the State of Missouri,

2. The bidder’s response should also specificalfy address personnel’s knowfedge and experience with the
requirements similar in scope to the requirements stated herein.

Lee Posner — VP of Client Relations

Description

Experience

Lee serves as a ligison between JPay’s Sales and Client Services Teams. In the six years
Lee has worked at iPay, he has managed multiple accounts, implementations and
sales cycles. Simply put, Lec has grown to become the “go to” person and makes &
great fit serving as one of the Department’s main contacts.

* Available 24/7/365 to respond to client inquiries
= Assists with the implementation of services and client communication
e Available for ongoing support of contract cencerns or questions

Louisiana Department of Public Safety and Corrections Jul. 2011 — Present

* Led the deployment of offender deposits, release debit cards and offender kiosks with
two-way email and media tablets
* Remains actively involved with the contract

Washington State Department of Corrections Dec. 2009 - Present

s Led the deployment of offender deposits and offender kiosks with two-way email,
video visitation and media tablets
=  Remains actively involved with the contract

Georgia Department of Corrections Aug. 2009 — Present

s Led the deploymaent of offender deposits, P&P deposits, release debit cards and
offender kiosks with two-way email, video visitation and media tablets
= Remains actively involved with the contract

Nevada Department of Corrections Aug. 2008 — Present

¢ led the deployment of offender deposits and release debit cards
» Remains actively involved with the contract
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@ Missouri Departmert of Correctians | IFB OF15708018 | Loadable Debit Cards for Released Offenders

Jessica Lust — Director of Client Services

lessica has been with JPay since February 2010 and has been the main point of
contact for several of }Pay’s largest state clients, She oversees Pay’s entire Client
Services Team and has extensive experience supervising the team responsible for
responding to facility concerns,

Description
e Heads JPay’s 12 person Client Services Team
s Directs JPay's Help Desk in training, marketing, troubleshgoting and client support
e Serves as liaison between facilities and JPay’s Development Team
Experience
North Carolina Department of Public Safety Jul. 2013 - Present
s Transitioned the agency from collecting all deposits in house to exclusively electronic

through IPay in S0 days
Lead a successful pilot of the release card program in four test facilities
Answers staff inguiries concerning services and the Facility System

Michigan Department of Corrections Mar. 2010 — Present

Responsible for all products including release cards
Provides angoing training and support for facility staff

Nevada Department of Corrections Feb. 2010 ~ Present

Responsible for product support and card inventory management
Served as liaison between the facility and the card’s issuing bank
Answers DCC staff inguiries concerning services and the Facility System

10
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@ Misscun Department of Corrections | IFB OF 15708018 | Loadable Debit Cards for Released Uffenders

Jacob Katz -~ Senior Product Manager

Description

Experience

lacob has been overseeing all aspects of IPay’s release card service since 2008 and is
IPay’s main point of contact for nine of the 12 states currently enrolied in the program
{including Missouri}.

Serves as liaison between DOCs and the release card program provider

* Responsible for all new card program implementations

s Coordinates the exchange of data needed for card loading and cardholder verification

e Ensures continuous card program uptime and 24/7 client/cardholder support

Florida Department of Corrections fan. 2014 - Present

» Applied a specialized cost structure and individual rules far the DOC’s card program
» Worked hands an with DOC staff to launch the card program in the allacated time frame
s Developed troubleshooting procedures for staff having difficulty loading cards

Tennessee Department of Corrections Apr. 2012 - Present

s Designed and executed the implementation of the card program
» Developed troubleshooting procedures for staff having difficulty loading cards
s Provides ongoing support of the product

Nevada Department of Corrections Nov. 2008 — Present

e (Customized 3 specialized cost structure specifically for the DOC
e Implemented the card program successfully
s Provides ongoing support far the product

Colorade Department of Corrections Oct. 2008 — Present

* Redesigned the card program to meet the specific needs of finance staff to place cards
in a suspend mode pending release
e Pravides ongoing support for the card program

11
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David Lovitt — Implementation Project Manager

David has been with JPay since October 2012 and is respensible for implementation of
all new projects. David's technical expertise includes the administration of multi-phase
implementations, customer-focused delivery methods and process improvement
expertise in the prepaid cards marketplace. David will be responsible for ensuring any
technical transitions are completed timely and without interruption.

Description
s Works coliaboratively with the technical, deployment, product and business teams
s Qwns full project life cycle
o Conducts on-site visits prior to deployment to ensure a successful installation
Experience
Google, Inc. Mov. 2010 - Oct. 2012
* Ensured portfolios were properly maintained and customer expectations met and
exceeded wherever possible in a proactive effort to retain clients and obtain
repeat/referral business
» Conducted periadic visits with existing and new key cxecutive stakeholders to ensure
the boarding and faunching of new programs were optimized and executed
proficiently
Fidelity Information Services Dec. 2007 — Qct. 2010
» Managed and had responsibility for all production operational aspects and production
issues, Business Support, which is a 24/7/365 team, focused on the management and
resolution of all production events for their prepaid clients
* \nvolved in vendor management, third party relationships, and internal departments
« Fostered liaisons between Account Development, Business Development and

Information Technology

12
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8.2

Proposed Subcontractors:

The bidder should identify any subcontractor(s) proposed ta pravide any of the services required herein, If the
bidder fajls to identify the proposed subcontractor(s}, the Department reserves the right to request such

information.

IPay does not propase to use any subcontractars.

Experience of Organization:

The bidder should provide a list of at least three (3] references from accounts that have the same or simifar

requirements as stated herein. For each of the references, the bidder shouwld provide a contact name at each entity,

their telephane number and e-mait address so that the information provided and outcomes may be verified.

Reference Information (Current/Prior Services Performed For:)

Name of Reference Company:

Colorado Department of Corrections

Address of Reference Company:

2862 S Circle Dr.
Colarado Springs, CO 80906

Reference Contact Person infarmation:

Tonya Whitney
{719} 269-4279
tonya.whitney@state.co.us

Dates of Services:

2006 — present

if Service/Contract has Terminated,
Specify Reason:

Active contract

Total Dollar Value of Services:

50

Description of Services Performed:

JPay has been the exclusive provider of Release Card Services
for the DOC for § years. }Pay also provides offender deposits for
the DOC.

Reference Information (Current/Prior Services Performed For:)

Name of Reference Company:

Florida Department of Corrections

Address of Reference Company:

501 South Calhoun Street
Yallahassee, FL 323599

Reference Contact Person Information:

leff Straley
(850} 410-3612
straley jeff @ mail.dc.state fl.us

Dates of Services:

2007 — present

If Service/Contract has Terminated,
Specify Reason:

Active contract

Total Dollar Value of Services:

50

Description of Services Performed:

1Pay is the exciusive provider of offender deposits and ralease
debit card services for the DOC.

H
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Reference Information (Current/Prior Services Performed For:)

Name of Reference Company:

Indiana Department of Correction

Address of Reference Company:

302 W. Washington, E334
indianapolis, IN 46204

Reference Contact Person Infarmation:

James Basinger
{317) 232-1309
[basinger@idoc.in.gov

Dates of Services:

2007 — Present

If Service/Contract has Terminated,
Specify Reason:

Active contract

Total Dollar Value of Services:

$0

Description of Services Performed:

JPay is the exclusive provider of offender deposit and release
debit card services as well as offender kiosks which offer email
and video visitation.

Reference Information {Current/Prior Services Performed For:)

Name of Reference Company:

Georgia Department of Corrections

Address of Reference Company:

2 MLK Jr. Dr,, SE., 1566 Twin Towers E
Atlanta, GA 30334

Reference Contact Persen Infermation:

Mitzi Richards
{478) 992-6314
RichamQ0@dcor state ga.us

Dates of Services:

2009 - present

If Service/Contract has Terminated,
Specify Reason:

Active contract

Total Dollar Value of Services:

50

Description of Services Performed:

IPay provides offender deposits, release debit card services and
pffender kiosks which feature email, video visitation and digital
media players.

14
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Reference Information {Current/Prior Services Performed For:}

Name of Reference Company:

Nevada Department of Corrections

Address of Reference Company:

5500 Snyder Ave,
P.O. Box 7011
Carson City, Nevada, 89701

Reference Contact Person Information;

Kimberly Ojeda
(775) 887-3340
kojeda@doc.nv.gov

Dates of Services:

2009 — Present

If Service/Contract has Terminated,
Specify Reasom:

Active contract

Totat Doitar Value of Services:

50

Description of Services Performed:

JPay provides offender deposits and release debit card services.

Reference Information {Current/Prior Services Performed Far:)

Name of Reference Company:

Virginia Department of Corrections

Address of Reference Company:

P.O. Box 26963
Richmaond, vA 23261

Reference Contact Person Information:

Steve Seldon
(804) 347-2249
steve.seldon@vadoc. virginia.gov

Dates of Services:

2013 — Present

if Service/Contract has Terminated,
Specify Reason:

Active contract

Total Dollar Value of Services:

$0

Description of Services Performed:

IPay is the exclusive provider of offender deposit and release
debit card services, and provides kiosks with media and email as
well.

15
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Exhibit C - Functional, Performance, and Technical Requirements

31
311

General Operational Requirements:
The contractor shall provide a release debit card program in accordance with the provisions and reguirements
stated herein. Any debit card program not conforming to the requirements stated herein shell not be accepted.

Compliance to Specifications: Yes.

JPay’s release debit card program has been provided to the Department singce 2008, The program will conform
to afl stated requirements.

The software application provided by the contractor to satisfy the requirements identified herein shall be
accessed, viewed, and managed from one {1} integrated website provided by the contractor. The application
shall be user-friendly and secure for the secure paperless exchange of business information using electronic
data interchange (ED{}, e-mail, and electronic funds transfer (EFT).
a. The software application must operate using the following browsers.

« Internet Explorer 8 or newer;

v Firefox 3.0 or newer; and

» Safari 5.0 or newer

Compliance to Specifications: Yes.

JPay’s release debit card program is administered through one integrated website called the Facility System,
which is the same secure web portal used by the Department today to manage all aspects of JPay’s offender
deposit and release debit card services.

{Pay plans to unveil a “facelift” of all current screens (as depicted} in the near future. Though all of the colors
will feature }Pay’s new branding, the functionality witl remain the same,

The Facility System is accessible from any Windows-based computer and can operate through all of the listed
browsers.

The contractor’s release debit card program shall use the current Department owned MagTek card swipe
devices.

Compliance to Specifications: Yes.

IPay’s Facility System is already integrated with the Department’s MagTek system. When cargs are swipeg, the
corresponding data is included in the daily file exchange between JPay and the Department.

16
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314

32
221

322

The contractor shall understand and agree that alf services shall be performed to the sole satisfaction of the
Department as the final judge of the quality of the contractor’s performance under the contract, and that any
dispute arising from confficts between the Department’s policies and procedures and the contractor’s operation
shalf be resolved by the Offender Finance Officer.

Compliance to Specifications: Yes.

IPay understands and agrees to comply with this requirement.

The contractor shall begin providing services within thirty {30} days of notice of award.

Compliance to Specifications: Yes.

As the incumbent contractor, IPay can cantinue to provide our release debit card solution along with any
required modifications without interruption of service 1o the Department,

Unless otherwise specified, the contractor shall assume aolf costs for providing services, including but not limited
to labor, supervision, materials and equipment necessary for performing the requirements of this contract and
further agrees to insert the foregoing provision in all subcontracts awarded.

Compliance to Specifications: Yes.

{Pay understands and agrees to comply with this requirement.

Release Debit Card Program:
The debit card shafl be Visa or MasterCard branded.

Compliance to Specifications: Yes.

JPay’s debit card is MasterCard branded.

The Department reserves the right to approve the nome, design, content, and graphics of the debit card used
by the contractor.

a.  The contraoctor should inftialty provide three (3) designs for review.

b.  The cantractor shall understand and agree that during the course of the contract, the Department
may request changes to the physical attributes of the detbit card in order to meet changes occurring
in offender releases. Any change to the physical attributes will be completed by a written amendment
to the controct.

Compliance to Specifications: Yes.

17

g



@ Missouri Department of Corrections | IFB OF 15708018 | Loadabie Debit Cards for Released Offenders

a.  JPay's current release debit card design is as follows:

-
r

T Mastet G

iPay has redesigned the loak and feel of its card program and is excited to launch a new card design
(as shown below) that shouid be ready by the Department’s designated “go live” date.

JPay can alsa get bank approvat for the design below or, if the Department would like a completely
revised look, IPay is happy to custom-design a card to the Department’s satisfaction. Once the
Department selects a design, JPay will obtain bank approval and launch the card program using the
new design.

[

Debit

MasterCard.

b. IPay understands and agrees to comply with this requirement.
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323

324

At minimum, debit cards shall have a minimum load of $5.00 and o maximum load of $2,500.00. The maxirum
balance refeased offenders may have sholl be 52,500.00.

Compliance to Specifications: Yes.

1Pay's debit cards can have a minimum load of $5.00 and a maximum load of $2,500.00.

Debit card accounts will be established ot the direction of the Department through electronic files transmitted
vig Secure File Transfer Protocol (SFTP) to the contractor (ATTACHMENT 1}, initial setup of this file and file
structure shalf be coordingted through the OFS financial system maintenance provider, Huber and Associates
Inc., 1400 Edgewood Drive, Jefferson City MO. Any and all costs associated with the setup or revision of this file
sholl be the responsibility of the contractor. The Department may require the use of the secure FIP site
administered by the State of Missouri.

Compliance to Specifications: Yes.

JPay maintains an existing and longstanding interface with the Department’s OFS provider to exchange
offender data fname, 1D, date of hirth, housing location). Each day, IPay receives an offender data file from the
OFS via File Transfer Protocol (FTP), as well as a daily file consisting of all card accounts established.

Working with the Department, IPay can enhance these connections by utilizing 1Pay’s Secure FTP {SFTP)
server. Files would then transfer using the Secure Shelt [SSH) protocol, which provides a secure connection.

IPay can also work with the Department to enhance the interface so cards are foaded in real time (as opposed
to daily lump sum batches} utitizing APIs and web services.

The Department will make funds availoble through the OFS contracted bank on a daily basis to cover the
issuagnce of alt debit cords. The funds can be retrieved via £FT from the Debit Card Release Account Fund.

Compliance to Specifications: Yes.

IPay can retrieve funds 1o cover the issuance of all debit cards via EFT.

The contractor shall provide the Department with the ability to load, cancel, or change the amount of o debit
card at any time during business hours prior to and following the issuonce of the debit card via the contractor’s
integrated website, or by tetephone viag a toll-free number, or by email if the contraoctor’s website is out of
service.

Comptliance to Specifications: Yes.

Approved personnel can load, modify or void cards using IPay’s Facility System. Department staff can also call
JPay via our toll-free number 24/7 for a JPay team member to assist the Department in loading, modifying or
voiding a card. Department staff can also email the JPay Help Desk for assistance with performing a card
action.
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Activate a Release Card

The Department’s MagTek card swipe system is aiready integrated with [Pay’s Facility Systemn to complete
seamless activation of release debit cards. After logging onto the Facility System, Department staff can activate
acard in a few simple steps, as demonstrated in the following screenshots.

The user selects "Release” tab from the top menu, then clicks on the menu item “Activate Card by RPID”. The
user then enters the offender ID, then clicks “Locate”.

Bank Repon RPID i— |
Panging Gards

Inmate 1D 1 |
Rolasse Cand Oparation
Activation Faluces Locale

The facility name, officer name, offender name and date of birth {if included on the offender data file
transmitted daily by OFS} will automatically populate. If it does not populate, the officer simply inputs the
information. Once the user swipes the card through the MagTek reader, the RPID will automatically populate
and the funding amount can be entered.

RPID (330700 ]
inmate 1D 1123498 ]
Facility ~ [Missouri State Prisc v

First Name |JOHN |
Last Name [MAYFIELD i
SSN (123456788 ]
Date of Birth 08/121969 |8}

Release Date [127312015 |31

Fund Amount ${__ 7500]

@yves OMNo

Release Aliowance $

0 Datainer
O Re-parcie
3 Oiher

Officer Name [Wayre Smith |

e

e —
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A preview screen will be provided to the user before the card can be activated. The user will have the
opportunity to edit the card’s information or activate the card.

SN -’

RPID 330700

inmate 1D 1123496

First Name JOHN

Last Name MAYFIELD

SSN 123-45-6789

Bate of Birth 08/12/1969

inmate Location  Missouri State

Release Date 1213112015

Officer Name Wayne Smith

Fund Amount $ 75.00

Gate Amount $ 5.00

Total Amount $80.00

THE TRANSACTHION THD MO GO THACUGH BEFORE MAKING AMOTHER ATTEMPT
Back Activate Card
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Once the user clicks "Activate Card”, a confirmation screen appears.

RPID 330700
Inmate ID 1123496
First Name JOHN

Last Name MAYFIELD
SSN 123-45-6789
Date of Birth 08/12/1969

Inmate Location  Missouri State

Release Date 12131712015

Officer Name Wayne Smith

Fund Amount $75.00

Gate Amount $ 500

Total Amount $80.00

Card Validation This card is ulty verified, but the pin
is nat yet set For cash acoess, the
cardhoider must call the 1ofl free
number on the back of the carg and
set & pin. Candhoider can stil make

swipe basad transactions even
before a pin is sat.

The card is activated and can be handed to the offender for immediate use,

Reload, Modify or Void a Release Card

Agency staff can reload additional funds (i.e. inmate pay, commissary credits) ontc an activated card or
modify/void the card in case of an error. Once “Release Card Operation” is selected, the user is prompted to
choose either the RPID or Inmate 1D from the drop down menu, enter the value into the text field and click
“Load Data”.

Inmate ID
RFID
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The user can now select from the fellowing actions: “Reload”, "Modify” or “Void”. For example, after selecting
c “Reload” from the drop down menu, entering the amount and clicking “Reload Card”, the funds are instantly
available to the Cardholder.

RPID 330700
Inmate 1D 1123496
First Name JOHN ‘
Last Name MAYFIELD
Dateof Bith  08/12/1969 =
Inmate Location ~ Missouri State
Fund Amount  $75.00
Total Amount  $25.00 ;
Select an Action Reload M !

Modify ‘

Yoid ;

Add Amount $25.00

c Balow i& the action higtery made on this card,

im Ao - e

e

i o AL

3.2.7 The contructor shulf not charge the Department any additional fees above and beyond the original purchase of
the debit card.

Comgliance to Specifications: Yes.

IPay understands and agrees to comply with this requirement.

3128 No waiver, feyy or encumbrance of levies may be placed upon the debit cord except os guthorized under State
or Federal low.

Compliance to Specifications: Yes.

1Pay understands and agrees to comply with this requirement,
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3.3 Distribution of the Debit Card:
331 The contractor shall provide card stock to the Department that will allow the Department to issue debit cards to
refeased offenders.

.

If requested, the contractor shalf provide an initial card stock supply of and up to 5,000 debit cards
within thirty (30} days of natice of award.

The Department’s OFS office shall have the abifity to arder any amount of debit cards needed with no
minimum limits imposed.

Compliance to Specifications: Yes.

1Pay can provide any amount of initial and ongoing card inventory for the Department. Generally,
JPay sends at least three months of inventory to each facility. JPay monitors inventory volume at
each facility and an alert is triggered when a facility’s inventory reaches a predetermined threshold.
Department staff can order any amount of debit cards with no minimum limits imposed.

337 The contractor shall anly accept arders from the Department’s OFS office.

.

Debit cards shall be shipped directly to the designated institution(s) (ATTACHMENT 2} as directed by
the OFS office.

Debit cards must be shipped within two (2] weeks of placing the order.

The cantractor shall not ship any cards without receiving an qutharized order from the Department’s
OFS office. If the contractor has g monitoring program with established re-order points, this program
muay be used to generate a reminder to the Department’s OFS office but shalf not trigger an
agutomatic shipment

Compliance to Specifications: Yes.

Approved Department staff can request shipments by contacting their Help Desk Analyst or by
submitting an online request via the Facility System. Cards are shipped directly to the requesting
institution.

Cards are generally shipped out within 2-3 business days. Should an emergency arise, JPay can also
process orders the same day and cards will arrive at the facility the foilowing business day.

IPay monitors inventary volume at each facility and an alert is triggered when a facility’s inventory
reaches 3 predetermined threshold. jPay wilt use this alert to generate a reminder to the
Department’s OFS office. JPay will ensure that no automatic shipments occur, and wil only ship
reorders after approval from OFS.

333 Activated debit cards shafl be valid for a minimum of one {1} vear so fong as a balance remains in the account.

Compliance to Specifications: Yes.

Release debit cards are valid through the expiration date listed on the front of the card, regardless of whether

or not a balance remains in the account, The expiration date is generally 18 months following card issuance.
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334

335

The cantractor is responsible for the preparation and distribution of any and all instruction materials sent to the
refeased offender. The Department shafl review and approve any and alf accompanying materials prior to
distribution of the debit cards. No advertisements or marketing materials may accompony the debit card unless
approved by the Department.

Compliance to Specifications: Yes,

JPay provides all instruction materials for the released offender at no cost to the Department. JPay will provide
the card and all accompanying rmaterials for the Department to review prior to launching the card program.
IPay agrees to not include any marketing materials with the card unless approved by the Department,

The contractor shoutd provide the Department and the released offender with a map or schematic of all ATMs
ond branch locations far the issuing financial institution and associated networks within the State of Missour,

Compliance to Specifications: Yes.

The release debit card is accepted anywhere MasterCard is accepted, MasterCard operates the Cirrus network
which includes over 2,000,000 ATM locations throughout the world, including 865 within the State of Missouri,
The following map shows all of these locations, as well as their proximity to each Department facility,

State of Missouri
Facility & MoneyPass ATM Locations
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'&:;--'. & Facity
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JPay can also provide the Department and released offender with a map or listing of all branch locations
associated with the surcharge-free MoneyPass ATM network within the State of Missouri
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The controctor shall notify the released offender of oll policies and procedures related to the use of the debit
card at the time the debit card is issued to the refeased offender.

Compliance to Specifications: Yes.

The envelope containing the card includes the Terms & Conditions relating to use of the card.

The contractor must comply with Federal Regulation £, including thase provisions of the regulation that apply
specifically to government programs compliance, and all ather federal and NACHA rules and regulations.

Compliance to Specifications: Yes.

JPay understands and agrees to comply with this reguirement.

Accounts established shall be FOIC insured. No FDIC fees or nssessments shofl be passed on to the Deportment
or the released offender.

Compliance to Specifications: Yes.

JPay understands and agrees to comply with this reguirement.

Use of the Debit Card:
The card sholl operate as g debit card. The card shall not offer a line of credit.

Compliance to Specifications: Yes.

JPay’s release card operates as a debit card and does not offer a line of credit.

The debit cards may be initially issued as non-refoadable; however, upon request of the refeased offender, the
contractor’s services shafl have the ability to convert the debit card to a persongl re-loadable debit card.
a.  Debit cards shall be shipped directly to the designated institution(s} (ATTACHMENT 2) os directed by
the OFS office.

Compliance to Specifications: Yes.

Cardholders can upgrade their release card to a personalized card by contacting [Pay’s toll-free customer
service center. Upon verification ang approval, I1Pay will issue the released offender a new, perscnalized card
with ali of the advantages of the non-personalized card and more. Once the refeased offender receives the
personalized card and activates the card, the funds from the non-relcadable card are automatically transferred
to the personalized card and ready for immediate use. At the same time, the non-reloadable card is voided.
JPay will include ¢clear instructions with each card on how to convert it to a personal reloadable debit card.

a. JPay will ship cards directly to each designated institution as directed by the OFS office,
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343

344

345

2.4.6

3.4.7

The contractor shall require security authentication before a released offender can access account information.
Such outhentication must be acceptable to the Department.

Compliance to Specifications: Yes.

When the Department issues a card to an offender, the offender’s persanal information is assigned to the
card. This information includes the offender’s full name, 10, date of birth and release date. In order to access
their account information, JPay verifies the Cardholder’s identity, JPay will make sure the Department
approves of the authentication process.

The contractor shalf provide access to funds immediately upon debit card activation.
Compliance to Specifications: Yes.

Once the Department activates the card, the released offender has immediate access to the funds on the card.
Without setting up a Persona! Identification Number {PIN}, the released offender can immediately make a
purchase by swiping the card. To make a PIN-based purchase ar withdraw funds from an ATM, the Cardholder
simply calls the tcll-free number on the back of the card to securely set up their unique PIN,

The contractor shall provide the Department with on-line access of debit card and released offender
information to determine real-time whether cards have been activated.

Compliance to Specifications: Yes.

The Department will continue to use the Facility System to access released offender information and
determine real-time whether cards have been activated.

The debit card must be fully compliant with oll federal laws and regulations ond meet off industry standards
including, but not limited to, ANSI X4.13, “American National Standard for Financiol Services - Financial
Transaction Cards” and ANSI X4.16, "American National Standord for Financial Services - Financiel Transaction
Cards - Magnetic Stripe Encoding”, for use in ATM and POS terminals so that refeased offenders can have broad
access to their funds.

Compliance to Specificatians: Yes.

JPay understands and agrees to comply with this requirement.

The contractor shall offer ATM access and shall identify the locotions of ATMs where services are available and
how released offenders may locate an ATM or branch focation via a toll-free customer service telephone
number and/or g website.

Compliance to Specifications: Yes.

1Pay’s card program is part of the MoneyPass network. This gives released offenders access to thousands of
surcharge-free ATMSs across the country. Missouri has 865 surcharge-free ATMs with 22,430 more [ocated
throughout the United States. Released offenders can go to the MoneyPass website or download the app to
easily locate the cfosest ATM.
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34.8

3.4.9

35
351

352

The Department sholl not be liable for any transaction that exceeds available funds. The Department shall not
be tioble for overdrafts or any other costs or liabilities incurred by the contractor due to the actions of the
refeased offenders.

Comptiance to Specifications: Yes.

The Department will never be liable for any release card transactions, overdrafts or liabilities asseciated with
1Pay’s release dehit cards.

The contractor shall ensure that refeased offenders are provided with any and aff protections available to them
resulting from fraud and stolen or lost cards. When a refeased offender’s debit card has been designated as lost
or stolen, the contractor must ensure that the funds are not avaitable from the lost or stolen debit card.

Compliance to Specifications: Yes.

Once offenders report their card as lost of stolen, the card is tmmediately suspended from use and &
replacement card is issued.

Released Offender Costs and Fees:
The contractor shalf provide its list of fees as EXHIBIT G, Contractor’s Notice of Fees. The contractor may not
chorge any cost or fees to refeased offenders which are not included in EXHIBIT G, Contractor’s Notice of Fees,
In addition, the contractor shalf provide the released offender with this notice at the time the debit card is
issued to the released offender.
g.  The Contractor’s Notice of Fees shall be structured in @ manner to easily distinguish between the fees
charged on the Department issued non-refoadable card from the fees charged on a cord converted fo
o personal refoadable card.
b.  All fees shall remain the same throughout the contract period ond each renewal period.

Compliance to Specifications: Yes.

Please see Exhihit G for a complete listing of fees associated with [Pay's release debit card.

At minimum, the contractor shall provide the cardholder an initial five {5} free cash withdrowal or Point of Sale
(POS)} transactions on the non-refoadable debit card. The free transactions shalf be any combination of POS
signature or POS PIN purchoses; cash withdrawals ot any bank or credit union that displays the MasterCard or
Visa logo {as indicated by the contractor’s card program); or ATM cash withdrawals or balance inquiries.

a.  An ATW deniaf shait not be counted as one of the five (5} initiof free tronsactions. The contractor shoft
not charge an ATM deniai fee for an incorrect PIN number. The contractor may charge an ATM deniaf
fee for an attempted overdraft.

b, The contractor shail not be responsibie for any fees imposed by the transacting bank or credit union.

Compliance to Specifications: Yes.

IPay understands and agrees toc comply with this requirement.
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353

355

3586

36
361

At minimum, the contractor shall allow one (1) free setup of ¢ personal identification number (PN} vig the
Internet or IVR services twenty-four {24} hours a day, seven doys @ week,

Compliance to Specifications: Yes.

iPay never charges Cardholders for the initial setup of a PIN or any subseguent change to a PIN.

The contractor shail not charge weekly or monthly fees.

Compliance to Specifications: Yes.

{Pay understands and agrees to comply with this requirement.

The contractor may net assess an account maintenonce fee an the underlying card account. However, an
inactivity fee of a minimal amount may be charged on an activated account se long as this fee is included in
FXHIBIT G, Contractor’s Notice of Fees.

a.  Theinactivity fee shall not cause a negative balunce on the account.

Compliance to Specifications: Yes.

Please see Exhibit G for a complete listing of fees associated with JPay's release debit card.
a. The inactivity fee will not cause a negative balance on the account.

if the cardholder converts his/her card to a personal relpadable card, the fee restrictions stated in this section
are waived. Any remaining free transactions expire and the contractor may charge the fees stated on Exhibit G,
Comtractor’s Notice of Fees pertaining to personal refoadable cards.

Compliance to Specifications: Yes.

1Pay ungerstands ang agrees to comply with this reguirement.

Debit Card Reports:

The contractor shalt provide the Department with an online daily report of account numbers of debit cards
activated and reloted dota for rejected files. There should be separate sections for account numbers, and
refected files and each section must clearly indicate the reason for any rejections.

Compliance to Specifications: Yes.
All reports are accessed on the Facility System. 1Pay provides a daily report of all activated debit cards as well

as a report called "File-Based Activation Failures” which details the reason for any rejections. The failure report
was custom-desigred for the Department.
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iPay's Help Desk Analysts manitor this report and correct any errors in order to immediately re-issue rejectad
cards on a daily basis.

Page 1ot 1

ua—un D o AOTILD  HARHEE' FTRO0 OMIIMDM ' Ak

CHEM M Ol Saburo] by ity :. M '

Plastos 3pupcoty g reambasd Of Ml yOu Wi I v on ey pege Y .

The contractor shall provide an online detailed monthly report to the Department for the preceding month’s
activities, including the total number of debit cards activated, the number of debit cards converted to personal
refoadable cards, and the daily count and amounts of deposits made to refeased offender accounts by the
Department.

Compliance to Specifications: Yes.

IPay provides multiple reports for Bepartment staff to reconcile and account for every dollar added to or
subtracted from a card. Reports can be viewed for any date range and for selected facilities or statewide.
Authorized staff can click on any report to see the details of activated, voided, reloaded and modified cards. Al
reports can be exported to Excel for additiona! analysis. Each report contains the following information:

¢  RP-ID number

s« Inmate name and ID

e Inmate DOB

» Date the card was issued

s Username of staff member who issued card

s Amount that was initially transferred to the card
*  Amount that was added/subtracted to the card

Bank Report

From | 01062010

|
To | 01062014 3

Facility j - Belect - j
s |
Hizpsnt 1oahat Bt
Actvation Report 13797 1.260 37888
Vok] Report 338 27,297 .56
Reload Report o7 351,044 76
Mocdification - Addition Report 1050 35,686.79
Modification - Subtract Funds Report 129 -4.120.03

Baniking 1ol
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364

365

17
371

The contractor shall provide online summary data reports to assist the Department in monitoring the debit card
progrom. Such summoaory dota shaff include, card usoge statistics, card account balonces {reported in dotlar
ranges), inactivity data, ond other items as requested.

Compliance to Specifications: Yes.

JPay can provide summary data reports that will include data such as card usage statistics, card account
balances, inactivity data and other items as requested by the Department.

On a monthly basis, the contractor shall provide a reconciliation process and anline reporting thot includes
confirmation of the amounts loaded to card accounts, provide details on any reject items, confirmation of any
transactions canceled by the Department, and confirmation of other amounts returned to the Department
under the terms of this contract,

Compliance to Specifications: Yes.

IPay understands and agrees to comply with this reguirement.

The contractor shall provide hard copy reports at the request of the Department.

Compliance to Specifications: Yes.

JPay understands and agrees to comply with this requirement.

Customer Service:

The contractor shall provide customer service to afl refeased offenders, regardiess of the releosed offender’s
location, including web portal and access to an Interactive Voice Response (IVR) available via a tofl-free
relephone number for balance inquiry and other account information.

Comnpliance to Specifications: Yes.

JPay’s Customer Service Department never closes and is an integral part of our service offering ~ we believe
that every customer, regardless of their ¢ircumstance, should be treated with respect and care. Cardholders
have the option of speaking to a live representative in English, Spanish, Portuguese, French or Creale. In
addition, an IVR and web portal is available for balance inquiry and other account infermation.

The contractor shall provide a customer support package that complies with the Americans with Disabilities
Act.

Compliance to Specifications: Yes.

JPay understands and agrees to comply with this requirement.
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274

375

376

The camtractor shall provide the Departrent with a toll-free, direct telephone line that the Department’s staff
may use to transfer a released offender from the Department’s line to the contractor’s customer service center.

Compliance to Specifications: Yes.

Department staff can call JPay via our toli-free number 24/7 for a JPay team member ta assist the Department
and/or refeased offender.

The contractor sholl transfer refeased offender questions or complaints under the Department’s jurisdiction
from the contractor’s customer call center to the Department’s OFS office in o seamless, customer-oriented
fashion.

Compliance to Specifications: Yes.

IPay is committed to remaoving the burden placed on Department staff when responding te released offender
cancerns. However, in the unlikely event that facility involverent is needed, |Pay’s representative will transfer
the call to the Department in a seamliess, customer-oriented fashion.

The contractor shall convey event specific messages {e.g. bank holidays, service changes, ar weather
emergencies) that have on impact on customer access to the contractar’s systemys); the contractor’s ability to
provide uninterrupted service through the contractor’s secure website, IVR system, and CSRs, or any service
putages that impact card usage ot the point of sale, ot ATMs, or at other methods of access. The contractor
shall notify the Department within two hours of the occurrence of any of these events.

Compliance te Specifications: Yes.

Please note, jPay’s Customer Service Center remains open on holidays and we have provisions for an alternate
site in order 1o provide uninterrupted service during emergencies.

The contractar shafl monitor afl forms of contact to ensure quality customer service. All customer complaints
must be addressed immediately, and at the latest, within twenty-four {24) hours.

Compliance to Specifications: Yes.

Understanding the importance of released offenders having immediate access to their funds is what sets our
customer service and support apart. Our in-house quality controf and training allows us to continuously
monitor calls to ensure prompt issue reseolution, minimal hold times, excellent customer/agent interaction and
caller satisfaction. Our support teams specialize in key aspects of the business, including business support,
resource planning, trending, implementation and customer email.

in addition, JPay is accredited by the Better Business Bureau and is proud to be the only company in
corrections with an "A+” rating due to our expedient and fair resolution of customer cancerns.
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377

378

The contractor shall handle each type of contact from released offenders, inciuding cait escalation procedures,
issue resolution, coff closures, and provide information and reports to the Department to enable the
Department to monitor these customer service activities.

Compliance to Specifications: Yes.

JPay has detailed cali reports to ensure issue resolution and caller satisfaction. JPay can share these call
reports with the Department in order to monitor our customer service activities.

The contractor sholl support a surge in contact volumes due to increased refeased offender activity.

Compliance to Specifications: Yes.

JPay support teams specialize in key aspects of the business, including business support, rescurce planning and
trending which allows us to be prepared for a surge in call volumes. Analysis of customer calling patterns
ensures optimal staffing leveis, and in case of an unexpected spike in call volurmne, JPay uses cloud-based IVR
technology to provide customers with self-service options when atternpting to make credit card transactions.

The contractor shall ensure that na calf is transferred to voice moil or automatically disconnected from the
queue.

Compliance to Specifications: Yes.

1Pay understands and agrees to comply with this requirement.

3.7.10 The cantractor shall provide a secure website for released offenders to view and print account balances and the

financial transactions detail posted to the gccount.

Compliance to Specifications: Yes,

Cardholders access hitps://releasecards.ipay.com in order to review their release debit card’s transaction
history and account balance.

3.72.11 The contractor sholl communicate any errors and/or changes in policy or procedures to the Department ond

released offenders. No changes in policy can violate the terms and conditions of this IFB or resufting contract.

Compliance to Specifications: Yes,

JPay understands and agrees to comply with this requirement.
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3.7.12 The contractor shall reimburse refeased offenders for bank-related expenses/fees for failure to deposit funds to
a refeased offender’s account as directed by the Department.

Compliance to Specifications: Yes.

jPay guarantees zall funds loaded to release debit cards.

18 Data Management and Security.

3181 The contractor shalf provide a procedure for using an industry standard electronicaliy secure data connection
that alfows the Department to transmit account information on a doily basis. The contractor shail develop an
interface and be able to accept the Department’s electronic files via FTP (File Transfer Protocol). The contractor
must obtain approval from the Department for all file formats. Alf electronic fifes contain sensitive information
and must be encrypted as directed by the Department and the Information Technology Division Applications
Manager.

Compiiance to Specifications: Yes.

tPay maintains an existing and longstanding interface with the Department’s OFS provider to exchange
offender data {name, ID, date of birth, housing location). Each day, IPay receives an offender data file from the
OFS via File Transfer Protocol (FTR), as well as a daily file consisting of all card accounts established.

Working with the Department, IPay can enhance these connections by utilizing 1Pay’s Secure FTP {SFTP)
server, Files would then transfer using the Secure Shell (SSH} protocol, which provides a secure connection,

IPay can also work with the Department to enhance the interface so cards are loaded in real time (as opposed
to daily lump sum batches) utilizing APls and web services.

3.82 Data files shall be submitted to the contractor on a daily basis at 3:00 p.m. C5T. Data shalf include the card
number, refeased offender name, amount loaded to card, and released offender date of birth. The contractor
shail complete loading of the debit cards by 9:30 a.m. C5T the following day.

Compliance to Specifications: Yes.

Upon receipt of the file, the cards are automatically activated and the funds are loaded onto the cards.
Released offenders have immediate access to the funds.

183 The controctor shall provide electronically ta the Departrment in file format(s) as specified by the Department
the following media:
g, debit card number and released offender’s first and last name and amount loaded to the card; and
b, debit card numbers and released offender’s first and last name of any debit card that failed to load
after the transfer of data from the Department.

Compliance to Specifications: Yes,

IPay understands and agrees to comply with this requirement.
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384

The contractor shall provide a secure web presence, and upon award, the Departrent will provide o list of

gutherized Department staff to be granted access to the system. The system shalf have a secure sign-in process.

Compliance to Specifications: Yes,

Department staff members use the Facility System to administer release cards. Each user has a unigue login
and password, and different levels of access are granted based on the staff member’s responsibilities,

385 Alf reports, systems, on-fine features, procedures, etc., provided by the contractor as required herein shall be

386

387

subject to final approval by the Department’s Offender Financial Officer or designee. The contractor shall
incorporate alf changes requested by the Offender Financial Officer or designee at no additional charge if the
changes are required to meet the contract specifications.

Compliance to Specifications: Yes.

JPay understands and agrees to comply with this requirement.

The controctor shatl be responsible for safeguarding all stored data; particularly files that contain refeased
offender information, so es to be comptiont with off state and federal laws and regulations, and individual card
brand requirements. The contractor must be compliant with Payment Card Industry Data Security Standards
{PC! D55} and must be able to show proof of such certification in accordance with its poficies, standards and
guidefines.

Compliance to Specifications: Yes,

IPay’s release card program is entirely compliant with money transmission laws and PCI DSS.

The contractor must provide written notice to the Department’s Offender Finance Officer as soon as possible,
and no later than one {1) business day, following the reasonable belief of any unauthorized access or breach of
confidential information provided to the contractor under the contract. The contractor’s written notice shaf
include, at minimum:

. the ngture of the unouthorized use or disclosure; and

b.  the specific confidential information involved,.

The contractor must similarly provide the fotlowing odditional information as it becomes available:
¢.  who gained unauthorized access to the confidential information;
d.  what steps the contractor has taken or will take to mitigate any negative effect of the unguthorized
use or disclosure; and
€. what corrective action the centractor has taken or shall take 1o prevent future similar upauthorized
use or disclosure.

Compliance to Specifications: Yes,

JPay understands and agrees to comply with this requirement.
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388 The cantractor must comply with Section 407.1500 RSMo, and/or any other applicable state ar federal low,
regording providing notice to consumers of a breach of personal information. Any notifications provided under E
this section, or ctherwise, must be made in consuftation with the Department’s Offender Finance Officer. Alf
costs associgted with a security breach as g result of the contractor’s faifure to comply with the terms of this ;
contract, including any notification, will be the full responsibility of the contractor. Any costs incurred by the :
Department directly resulting from a breach of security an the part of the contractor under the contract must
be reimbursed by the contractor. The contractor will indermnify and hold the Department harmiess from any
and alf claims, damages, and flability arising as a result of a security breach due to the contractor’s faiture to
comply with the terms of this contract, including the contractor’s failure to comply with Section 407.1500 RSMo
and/or any other applicabie state or federal law regarding providing notice to consumers of a breach of
personal information.

Compliance to Specifications: Yes.

[T

JPay understands and agrees to comply with this requirement,

3.9 Additionaf Service Requirements:
3.9.1 At the request of the Department, the contractor shall meet with representatives during the implementation of
the contract. These meetings will accur in Jefferson City, Missouri or via telecommunication.
a.  The contractor sholl provide toll-free telecommunication access to the Department. Such access may
be in the form of a dedicated telephone line or in-bound toll-free number.

+ n e B s o e B L R o7

Compliance to Specifications: Yes.

IPay understands and agrees to comply with this requirement.
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39.2 The contractor shalf meet with the Department on as needed basis after the contractor has fully implemented
services. Meetings will generally be conducted via telecommunication.

Compliance to Specifications: Yes,

1Pay understands and agrees to comply with this requirement.

293 At the request of the Department, the contractor shall attend meetings in lefferson City, Missouri. Expenses
incurred by the contractor or the contractor’s personnel to attend such meetings shall be the respansibility of
the controctor.

R v AR, A Ty S b b S e = T

Compliance to Specifications: Yes.

JPay understands and agrees to comply with this requirement.

Lk e b bt |

194 The controctor shall monitor the quality of service provided to the Department and recipients of debit cards
issued under this contract and shall promptly carrect any deficiencies noted by the Department or the
contractor’s staff with relation to the services provided.

L enr e, e

Compliance to Specifications: Yes.

IPay understands and agrees to comply with this requirement.
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195 The contractor shaft maintoin compliete confidentiality of alf dato and aif records refating to services performed "
under the controct. No data, list, report, or other materials received or generated under the contract may be {
disciosed or transferred by the contractor to any other person or entity. Specifically, the contractor gffirms that ]
it shall obide by aif applicable stote and federal lows, rules and regulations regarding the confidentiality of such
information, including, but not limited to 26 USC 7213 and Section 32 057 RSMo. The contractor shall take any
and all steps necessary, in the discretion of the Department, to ensure that its employees, subcontractors,
and/or any other persons under the contractor’s control with access to such information: (1) are aware of and
obide by such laws, rules and reguiations regarding the confidentiality of such information, and (2} are oware of
the potential for criminaf prosecution for failing to abide by such laws, rules and regulations.

Compliance to Specifications: Yes.

JPay understands and agrees to comply with this reguirement.

]

310 Transfer of Funds to the Department:
3.10.1 The contractor shall promptly transfer to the Department via EFT through the OFS contracted bank any funds
removed from card occounts at the instruction of the Department.

Compliance to Specifications: Yes.

JPay understands and agrees to comply with this requirement.

311 Substitution of Product: :
3.11.1 Following award of the contract, no substitution of the awarded debit card wilf be permitted.

Compliance to Specifications: Yes.

JPay understands and agrees to comply with this requirement. :

i
i
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212 Replacement of Domeoged/Defective Product:

3121 The contractor shall be responsible for replacing ony debit card received that is defective or in damaged
condition at no cost te the Department. This includes all shipping costs for returning damaged or defective
items to the contractor for replocement.

Compliance ta Specifications: Yes,

JPay understands and agrees to comply with this requirement.
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c.2

3

instaflation and Implementation Plan

The bidder should provide a proposed implernentation plan to describe the proposed schedule for the
implementation of the required services beginning from the effective date of the contract to the day services
ore fully operational. In the event of overlapping or concurrent tasks, o graphic chart {(PERT, bar, line, etc.) moy
be used.

One of the many benefits the Department gains by cantracting JPay again for release debit service is that no
additional instaltation or implementation is needed as JPay's program is already in place and can continue
seamlessly. Any requested changes to the program can easily be accommaodated and should not interrupt the
release card service.

The bidder should describe the Missouri economic advantages that will be realized as a result of the bidder
performing the required services. The bidder should respond to the following:
a. description of the proposed services that will be performed and/or the proposed products that will be
provided by Missourions ond/or Missouri products;
b. description of the econamic impact returned to the State of Missouri through tax revenue
obfigations; and
C. description of the company’s economic presence within the Stote of Missouri {e_q., type of facilities:
sales offices; sales outlets, divisions; manufacturing, warehouse, other), including Missouri ermnployvee
statistics.

The mast direct cconomic benefit of 1Pay’s release card program is increased efficiency for the Department of
Corrections. By automating time-consuming manual tasks related to the disbursement process, the reiease
card program allows agency staff to focus on security and rehabilitation, a benefit for all Missourians.

More broadly, as a MasterCard-branded card, the }Pay release card makes it easier for released offenders to
spend the funds remaining in their accounts. MasterCard is accepted at several hundred thousand locations in
Missouri; released offenders can immediately make purchases at these locations, contributing to local
economies. Under a traditional disbursement system, a portion of those monies would flow to check cashing
fees.

The release card also offers benefits to released offenders which can increase their chances of becoming
economicatly proeductive citizens. Owning a release card encourages money management skills which is
essential for navigating post-release life and successful reentry into the Missouri civilian population.
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EXHIBIT D

Miscellaneous Information

QOutside United States

If any products and/or services offered under this IFB arc being manufactured or performed at sitcs outside the
United States, the bidder MUST disclose such fact and provide details in the space below or on an attached page.

In providing a response, the bidder should review Executive Order 04-09 located at:
http://oa.mo.gov/purch/vendorinfo/eo04 09.pdf} and provide adequate explanation of any offshore (outside the
United States) product/service provided or performed that meets or can be justified pursuant to exception
conditions described in Section 4 of the Executive Order.

Are products and/or services being manufactured or Yes No X
erformed at sites outside the United States? — —

Describe and provide details:

Employee/Conflict of Interesi:

Bidders who are elected or appointed officials or employees of the State of Missouri or any political
subdivision thereof, serving in an executive or administrative capacity, must comply with sections 105.450 to
165.458, RS8Mo, regarding conflict of interest. If the bidder or any owner of the bidder’s organization is
currently an elected or appointed official or an employee of the State of Missouri or any political subdivision
thereof, please provide the following information:
Name and title of elccied or appointed official or employece of N/A
the State of Missoun or any political subdivision thereof:
If employee of the State of Missouri or political subdivision
thereof, provide name of state agency or political subdivision N/A
where employed:
Percentage of ownership interest in offeror’s organization held
by elected or appointed official or employee of the State of 0 %
Missouri or poljtical subdivision thereof:

Contact Information

If different trom the information provided on the front page of the IFB, the bidder should provide all necessary contact
information including the IFB Coordinator and Contract Coordinator if awarded a contract, etc.

IFB COORDINATOR CONTACT INFORMATION
Le. person to be contacted for questions and other coordination activities regarding the bidder’s bid

NAME:

Errol Feldman
JOBTITLE: | chijef Administrative Officer

PHONE: (954) 862-6903
FAX #: (305) 675-0693
EMAIL:

efeldman@jpay.com
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EXHIBIT E

P et

Domestic Products Procurement Act {Buy American) Preference ;

In accordance with sections 34,350-34.359 RSMo, the bidder is instructed to provide information regarding the point of manufacture for each
of the products being bid so that the product’s eligibility for the Domestic Products Procurement Act (Buy American) Preference can be i
determined. This information is requested for the finished product only, not for components of the finished product. The bidder may be
reguired to provide supporting documentation indicating proof of campliance.

e s

A B e

Quatifying for the Domestic Products Preference;
A product qualifies for the preference if one of the following circumstances exists:

. if manufactured or produced in the U.S.; or ¢
. if the product is imported into the U.8. but is covered by an existing international trade treaty that affords the specific product the

same status as a product manufaciured or produced in the U.S.; or
. if only one line of products is manufactured or produced in the U.S, f

Non-Domestic Product:
If the product is not manufactured or produced in the U.S. and does not otherwise qualify as domestic, then it will be considered non-domestic
and not eligible for the preference.

THE BIDDER MUST COMPLETE THE FOLLOWING APPLICABLE TABLES TO CERTIFY WHETHER:

(Table 1) ALL products bid are manufacturcd or produced jn the U.S. and quakfy for the Domestic Products Procurement Act Preference;
OR

(Table 2} ALL products bid are manufactured or produced putside the U.S. and do not otherwise qualify for the Domestic Products
Procurement Act Preference; OR

{Tables 3-6} Not all products bid fall into the prior iwo categorics so an item-by-item cerlification is necessary.

The bidder is responsible for certifving the information provided on the gxhibit is accurate by signing where indigated at the end of i
1he exhibit.

b sty e e b e

e

TABLE 1 - ALL PRODUCTS MANUFACTURED OR PRODUCED IN U,S, (Eligible for preference)
Check the box to the right if ALL producis bid are MANUFACTURED OR PRODUCED N THE U.S.

TABLE 2 — ALL PRODUCTS MANUFACTURED OR PRODUCED OUTSIDE US. AND DO NOT QUALIFY FOR
PREFERENCE (incligible for preference)

Check the box to the right if ALL products bid are MANUFACTURED OR PRODUCED OQUTSHDE THE U.S. and DO NOT OTHERWIS;
QUALIFY for the Domestic Products Procurement Act Preference;

TABLES 3 THROUGH 6 — ITEM BY ITEM CERTIFICATION (NOT ALL PRODUCTS BID FALL INTO THE PRIOR TWO
TABLES)
«  For those line items for which a U.S.-manufactured or produced product is bid, compiete Table 3.
*  For those line items which are manufactured or produced outside the U.S. that do not gqualify for the Domestic Products Procurement
Act Preference, compleic Table 4.
*  For those line items which are not manufactured or produced in the U.S., but for which there is a U.S. trade treaty, law, agreement, or
regulation in compliance with section 34.359 RSMo, complete Table 5.

»  For those line items which are not manufactured or produced in the UL.S., but for which there s only one U.S. Manufacturer of that
product or line of products. completc Table 6.

L it il g e e me e

TABLE 3 — US.-MANUFACTURED OR PRODUCED PRODUCTS (Eligible for Preference)

List item numbers of products bid that are U.S.-manufactured or produced and therefore qualify for the Domestic Products Procurement Act
Preference.

List 11.5. city and state where products bid are manufactured or produced.

Item # U.S. City/State Where Manufactured/Produced [tem ¥ U.S. City/State Where Manufactured/Produced
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{Exhibit E continues on next page)
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EXHIBIT E (continued)
Domestic Products Procurement Act {Buy American) Preference

TABLE 4 —~ FOREIGN-MANUFACTURED OR PRODUCED PRODUCTS {Not Eligible for Preference)
List item numbers of products bid that are foreign manufactured or produced and do not otherwise gualify for the Domestic Products Procurement Act
Preference.

List country where product bid is manufactured or produced.

Item # Country Where Manufactured/Produced Ftem # Country Where Manufactured/Produced

TABLE 5 ~ FOREIGN- FACTU OR PRODUCED PRODUCTS BUT 1L.5. TRADE TREATY, LAW, AGREEMENT

RE ATION APPLIES {Eligible for rence

List item numbers of products bid that are foreign manufactured or produced but qualify for the Domestic Products Procurement Act Preference because
a U.S. Trade Treaty, Law, Agreement, or Regulation applies.

Identify country where proposed foreign-made product is manufactured or produced.

identify name of applicable U 8. Trade Treaty, Law, Agreement, or Regulation that allows product to be brought into the U.S. duty/tarifi-free.

Identify website URL for the U.S. Trade Treaty, Law, Agreement, or Regulation.

NOTE: As an impaorted product, if an import tariff is applied ta the item, it does not qualify for the preference. In addition, “Most Favored Nation™
status does not allow application of the prefercnce unless the product enters the 1).S. duy/tariff-free.

Item # Cauntry Where Proposed Forelgn-Made Product is Name of Applicable U.S. Official Website URL for the U.S. Treaty,
Manufactured/Produced Trade Treaty, Law, Law, Agreement, or Regulation
Agreement, or Regulation

TABLE 6 — TIGN- FACTU PROD PRODUCT: ONLY ONFE US MANU RER PRO
PRODUCT OR LINE OF PARTICULAR GOOD (£ligible for Prefgrence)
List item numbers of products bid that are foreign manufactured or produced but qualify for the Domestic Products Procurement Act Preference
because only one US Manufacturer produces the product or fine of a particular good.
ldentify country where proposed foreign-made product is manufactured or produced.
ldentify sole US manufacturer name.
Identify name of sole US manufactured product/line of particular good.
Item # Country Where Proposed Forecign-Made Product is| Sole US Manufacturer Namd Name of Sole US Manufactured Product
Manufactured/Produced or Line of Particular Good

The bidder is respensibie for certifying the information provided on this exhibit is accurate by signing below:

T hereby certify that the information provided herein is true and correct, and cornplies with all provisions of sections 34.350 1o 34.359, RSMo. |
understand that any misrepresentation herein constitutes the commission of a class A misdemeanor,

SIGNATURE %

COMPANY NAME
JPay Inc.

H
4

A i e e

ey e e

L S - e et Betes drt e =

§
4
:
‘
:




Alternate Bid #1

IFB OF14708250

C

EXHIBIT G
Contractor’s Notice of Fees

(The contractor shall provide a list with a description and amount of all debit card fees that may be charged to the released

offenders) ‘
If JPay is exclusively awarded this contract we will provide our release debit card program at no cost to the state and at no }
cost to the cardholder. !
Transaction Type Fee ;
Jssuance o Free %
_Activation Free
_PINPOSPurchase Free
_POSSignature Free
_Cash back at POS e fTEE ?

ATMWithdrawal *  Free

( AMBalance inquiry  Free

| _OI?'_!EE_:chE'_‘_‘:'me""/ ’“q“""/ o . Free

_ Monthly Account Maintenance ~ Free

_InactivityFee Free
Replacement Card Free r
Cancellation Fee**  Free |
Transaction Decline Free _:
International Transaction ~ Free
 Automated Customer Service ~ Free

_ lee Customer Sennce o ".Fr;e_- }

* ATM owner may assess additional fees, Use a MoneyPass ATM to avoid any additional surcharge.
** Cardholder receives balance via check or money order.



Alternate Bid #2

IFB OF14708250 *
EXHIBIT G =
Contractor’s Notice of Fees H
(The contractor shall provide a list with a description and amount of all debit card fees that may be charged to the released i
offenders) ;
Transaction Type Fee
) Actlvatlon ~ Free
_PINPOSPurchase ~ Free 1
_POsSignatwre  Free
Cash back at POS L  Free }
_ATMWithdrawal *  Free
AMSalancelnquiy  $150
_9!‘_'_'_’_‘_‘-'_ §'E9E?..'I‘E.“Ef _'_!‘E!'W__ . . free
_ Monthly Account Mamtenance - Free ‘
Replacement Card $5.00 ;
e _59_95
" Transaction Decline - _5_19_5
International Transaction ~~ $3.95 ’

 Automated Customer Service  Free

- lee Customefge}_\alce o Free B

* ATM owner may assess additional fees. Use a MoneyPass ATM to avoid any additional surcharge.
** Fee charged monthly after sixty {60) days of inactivity.
*** Cardhoider receives balance via check or money order.
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Missouri Business Filings | Page 1 of |

JASON KANDER
MISSOURI ONLINE BUSINESS FILING

:
Gen. Business - For Profit Details as of 211/2015 ;
' Fees & Forms *Required Field .
E
£Aa ’ AL you wish fo e ontine, select the ing from the Filing drop-down iist, e click the FILE GNLINE button, 13
a e To fite 2 registration report, click the FILE REGISTRATION REPORT button :
&
__C°'p°’°"°“‘ H°"_“_’m_ ) To onter coplen ar certificates, click tha GOPIESIGERTIFIGATES button, i
. Business Qutreach Office ;
RETURK TO FILE i
CFI& Seiect fibng from the fist. H
UG Filtngs SEARCH RESULTS oct g raem the 4 ONLINE .-
----- Filing Type Amenced Articles Accepting Frofessional Corp 5
Corporallon F!Ilngs i3
............ . OROER COPIES! i
$05 Home CERTIFICATES |
. . i
Contact Us Gencral Information Filinge Address Contacksh i
1
) Nama(s) JPAY INC. Adresa 12684 Bisesyme Boubsvard, S 243 H
5 Miami, FL 33181 5
; Typa Gen. Business - For ProM Charter ho. F115T681 i
: Domesticity £ orign Home State DE :
i Repistered Agent GUSINESS FILINGS INTERNATIONALL ING. Stetus Good Blanding i
120 South Contral Aveen, Suile 408
Chayion, MO 63138 3
Dats Foomed 712012011 ;
Duration Perpebias” %
Repcn"nue 10912016 i
The Information contained heveln |k provided as a public servica. The State makas no rep | mies as to the ¢ cl 3
complehnen or suitakility of the information provided or of any linked infermation. AII critical Inl'ormatlon thould be \m‘lﬂw directly with the i
] ¥ o State, Cormporation Division. The State, ite emp ayees, contractors, sul tors or thelr , ¥ de At MaAKe any warranty, t
P or plied or sy legat Lability for the accuracy, plat or usetul of any ir apparatus, product ar b
or rep that {ts use woutd not infringe on pri dy-o d rights. The informaton nnd.ror sarvices provided may change af ¢
nny fima withoul notice. I H
|

e

https://bsd.sos.mo.gov/Businesskntity/BusinessEntity Detail.aspx?page=beSearch&ID=321... 2/11/2015
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Stoll, Gary

I
From: Errol Feldman <efeldman@JPay.com>
Sent: Friday, November 07, 2014 3:39 PM
To: Stall, Gary
Subject: RE: IFB OF 15708018 Clarification
Attachments: MO Release Card Clarification. pdf

Mr. Stoli,

Attached please find our response. We appreciate the opportunity to participate in this solicitation.
We look forward to hearing from you.

Thanks,

Errot Feldman

JPay | Chief Administrative Officer

0: 954-862-6303 | M: 917-202-7529
efeldman@ijpay.com

From: Stoll, Gary [mailto:Gary.Stoll@doc.ma.gov]
Sent: Friday, October 31, 2014 9:52 AM

To: Errol Feldman

Subject: IFB OF15708018 Clarification

The Missouri Department of Corrections is requesting the following clarifications to JPay’s response to IFB OF15708018.
This is a request for clarification of information already submitted. NO NEW INFORMATION MAY BE SUBMITTED. Any
new information submitted will not be considered in the evaluation.

Section 3.2.4
JPay concluded its response to section 3.2.4 by saying that JPay can also work with the Department to enhance the
interface so that cards are loaded in real time (as opposed to lump sum batches.) Please define real time.

Section 3.3.3

Section 3.3.3 requires that activated cards be valid for a minimum of one {1} year so long as a balance remains, }Pay’s
response states that the cards are vaiid through the date listed on the front of the card, and this is generally 18 months
following card issuance. Please clarify, is card issuance the date the card is printed, the date the card is delivered to the
Department or the date the card is activated?

Section 3.4.2

Section 3.4.2 requires the contractor’s services to have the ability to convert the debit card to a personal re-ioadable
debit card. JPay’s response states that cardholders can upgrade their release card to a personalized card by contacting
JPay's toll-free customer service center. JPay’s response also states that upon verification and approval, JPay will issue a
new personalized card. Please canfirm that the personalized card is a personalized re-loadable card. Also piease define
approval.

Please raspond no iater than Friday, November 7, 2014. Feel free to email me with any guestions.

(PSP S SV

A



Gary Stoll, CPPB
Purchasing Manager

Missouri Department of Corrections
(573)-526-6402



w Missouri Department of Corrections | IFB QF15708018 | Loadable Debit Cards for Releasaed Gtfenders

Naovember 7, 2014

Sent Via Email

Mr. Gary Stoll

Missouri Department of Corrections
Purchasing Section

2729 Plaza Drive, PO Box 236
Jefferson City, MO 65109

Re: Clarification on OF15708018 for Loadable Debit Cards for Released Offenders
Dear Mr. Stoll,

JPay is pleased to submit our response to the Missouri Department of Corrections’ request for
clarification on IFB OF1570818.

If you have any questions, please do not hesitate to contact me. We look forward to hearing from you.

Sincerely,

Errol Feldman

Chief Administrative Officer
Phone: (954) 862-6903
Email: efeldman@jpay.com

g A e AT A e i e



1)

2)

3)

Missouri Department of Corrections | {FB OF15708018 | Loadable Debit Cards for Released Qffenders

Section 3.2.4: IPay concluded its response to section 3.2.4 by saying that JPay can also work with
the Department to enhance the interface so that cards are loaded in real time (as opposed to lump
sum batches.) Please define real time.

Real time means that cards can be activated from JPay's online interface, the Facility System, and
the cards are active as soon as a staff member clicks activate on the system.

Section 3.3.3: Section 3.3.3 requires that activated cards be valid for a minimum of one (1) year so
long as a balance remains. JPay's response states that the cards are vafid through the date listed on
the front of the card, and this is generally 18 months following card issuance. Please clarify, is card
issuance the date the card is printed, the date the card is delivered to the Department or the date
the card is activated?

JPay confirms that the cards are valid for a minimum of one year so long as a balance remains. To
clarify, card issuance is the date the card is activated, and the expiration date on the card is three (3)
years after the date the card is printed. Therefore, the cards are active well beyond the one year
minimum regardiess of whether a balance remains.

Section 3.4.2: Section 3.4.2 requires the contractor’s services to have the ability to convert the debit
card to a personal re-loadable debit card. JPay’s response states that cardholders can upgrade their
release card to a personalized card by contacting JPay’s toll-free customer service center. IPay’s
response also states that upon verification and approvai, IPay will issue a new personalized card.
Please confirm that the personalized card is a personalized re-foadable card. Also please define
appraval.

JPay confirms that the personalized card is a re-loadable card. Cardholders can reload the card via
Western Union. Approval means that the cardholder’s identity has been verified-- the cardholder’s
name, date of birth and social security number are checked and confirmed instantly via a third party
identity verification solution. Upon verification, JPay upgrades the cardholder’s account and sends a
personalized card to the cardholder.
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