NOTICE OF CONTRACT RENEWAL

Staie Of Missouri
(Mfice Of Administration
Division Of Purchasing
PO Box 889
Jefferson Cily, MO 65102-6809
hitp://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE

8160490001 Amachi Mentoring Program to Children of Incarcerated
Parents

AMENDMENT NUMBER CONTRACT PERIOD

Amendment #001 July 1, 2017 through June 30, 2018

REQUISITION/REQUEST NUMBER SAM I VENDOR NOMBER/MissouriBUTYS SYSTEM D

NR 931 YYY17708282 43066908500/MI300097591

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS

BIG BROTIIERS BIG SISTERS OF Bepartment of Correclions

EASTERN MISSOURI 2729 Plaza Drive

501 NORTH GRAND, STE100 lefferson City MO 65109

ST LOUIS MO 63103

ACCEPTED BY T1E STATE OF MISSOURI AS FOLLOWS:

The State of Missourt hereby exercises ils option {o rencw the contract.

All other terms, conditions and provisions of the contract, inciuding all prices, shali remain the same throughout
the above contract period and apply hereto.

SIGNATURE OF CONTRACTOR IS NOT REQUIRED ON TIIIS DOCUMENT.

BUYER RUYER CONTACT INFORMATION
. Email: julic kicffner@oa.mo.gov
Julie Kleffaer Phone: (573) 751-7656 Fax: (573) 526-9816

SIGNATUR'E'WF BUYER DATE

( ;ﬂtw‘%@pﬂmﬁ:) - o1

DIRECTOR 01; FURCHASING

i’ F’ £ﬂ§%§ Karen S. Boeger




NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing

PO Box 809

Jefferson City, MO 65102-0809
http://oa.mo.gov/purchasing

SOLICITATION NUMBER CONTRACT TITLE

RFPS30034901600490 Amachi Mentoring Program to Children of Incarcerated
Parents

CONTRACT NUMBER CONTRACT PERIOD

CS160490001 July 1, 2016 through June 30, 2017

REQUISITION/REQUEST NUMBER

NR 931 YYY 16708102

SAM [1 YENDOR NUMBERMissouriBLUYS SYSTEM ID

43066908500/MBB009759]

CONTRACTOR NAME AND ADDRESS

B1G BROTHERS BIG SISTERS OF
FASTERN MISSOURI

501 NORTH GRAND, STE106

ST LOUIS MO 63103

STATE AGENCY’S NAME AND ADDRESS

Department of Corrections
2729 Plaza Drive
Jefferson City MO 65109

ACCEFTED BY THE STATE OF MISSOURI AS FOLLOWS:

The proposal submitted by Big Brothers Big Sisters of Easiern Missouri in response to Solicitation Opportunity
(OPP) No. RFSP3003490160049G is accepted in its entirety.

BUYER

Julie Kleffner

BUYER CONTACT INFORMATION
Email: Julie Kleftner@oa.mo.gov
Phone: (573) 751-7656 Fax: (573) 526-9816

bATE

DIRECTOR OF PERCHASING

Karen S. Boeger

- 141




., STATE OF MISSOURI
OFFICE OF ADMINISTRATION
£ DIVISION OF PURCHASING (PURCHASING)
REQUEST FOR PROPOSAL (RFF)

SOLICITATION/GPPORTUNITY (OPP) NO.; RFPS30634901600490 REQ NO.: NR 931 YYY16708102
TITLE:  Amacki Memtoring Program to Children of Incarcerated Parents BUYER: Julie Kleffner
ISSUE DPATE: 01/18/16 PHONE NQ.: {873) 751-7656

E-MAIL: Julie.Kleffrer@oa.mo.gov
RETURN PROPOSAL NO LATER THAN: March 15,2016 AT 2;06 PM CENTRAL TIME (END DATE}

VENDORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROLUGH
HTTPS:AISS0LRIBLY S.MO.GOV BUT MAY RESPOND BY HARD COPY (See Maiiing Instructions Below)

MAILING INSTRUCTIONS:  Print or type Selicitation/OPP Number and End Date on the lower left hand comer of
the enivelope or Eackagg:, Delivered sealed proposals must be in the Purchasing office (3G1

W High Stree1, Room 630} by the return date and time,
{U.S. Mail) {Courier Service)
RETURN PROPOSAL TO: PURCHASING or PURCHASING
: FO BOX 809 301 WEST HIGH STREET, RM 636

JEFFERSON CITY MO 65142-0809 JEFFERSON CITY MO 65101-1517
CONTRACT PERIOUD: July 1, 2016 through June 30, 2017
DELIVER SUPPLIES/SERYICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Department of Corrections
2729 Ptaza Drive
Jefferson City MO 65199

The vendor herehy declares understanding, sgreement and certification of compliance to provide the jtems androt services, ac the peices
quoted, in acenrdance with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal {Revised
L0A19/E5). The vender further agrees that the language of this RFP shall govem in the event of a conflict with histher propasal. The vendor
further agrees that upon receipt of an authorized purchase order from the Bivision of Purchasing or when a Notice of Award is signed and
issued by an autherized official of the State of Missourt, a binding contract shalf exist between the vendor and the State of Missouri.

SIGNATURE REGUIRED

DUING BUSIESS AS (DBA] NAME LEG.AL NAME OF ENTITTINDIYIDUAL FILED WITH RS FOR THGS TAX 1D RO,
Big Brothers Big Sisters of Eastern Missouri Big Brothers Big Sisters of Eastern Missouri
MAILING ADDRESS TRS FORA [#%¢ MAILING ADDRESS
501 Morth Grand, Suite 100 501 Nerth Grand, Suite 100
CITY, STATE, & COLT CETY, ST TE, 21F CODF.
St. Louis, MO 63103 St. Louis, MO 83103
CONTACT PERSON EMANL ADDRESS
Kristen Slanghter kslaughter@bbbsemo.org
FHONE NUMBER FAX NUMBER
£314) 361.5900 (314) 633.0079
TAXFAVER [ NUMBER (TI™) TAXPAYER D (13} TYPE {CHECK ONE) VERDOR NUMBER (1F KNGWHN)
43-0669085 XL FEING___SSN 430669085 0
VENDOR Lak FILANG 1V FE WiTH IRS (CHECK GWE)

(Compfslion __individwal __ StmwiLocal Goverwmem___ Partaership __ Sofe Propriesor_X_IRS Tax-Exermpt
):E ED SIGNATURE I DATE

g Gl
O A
FRINTED NAME - TITLE | L v
Begky James-Hatier President/CEQ




Big Br;thers Big Sisters

of Eastern Missouri

Signature Page and Addendums

1. Exhibit | — Business Entity Certification and Affidavit

2. Exhibit J — Certification Regarding Debarment,
Suspension, Ineligibility, and Voluntary Exclusion

3. Exhibit K - Miscellaneous
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EXBIBIT L continued
AFFIDAVIT OF WORK AUTHORIZATION:

The vendor who meets the section 285.525, RSMo, definition of a business entity must complete and retumn the
following Affidavit of Work Authorization.

Comes now Becky James-Hatter (Name of Business Entity Authorized Representative) as President/CEQ
(Position/Title) first being duly sworn on my oath, affirm Big Brothers Big Sisters of Eastern Missouri (Business
Entity Name) is enrolled and will continue ¢ participate in the E-Verify federal work authorization program with
respect to eraployees hired after envollment in the program who are proposed to work in connection with the services
related 1o contract{s} with the State of Missouri for the duration of the contract(s}, if awarded in accordance with
subsection 2 of section 285,530, RSMo. 1 also affirm that Big Brothers Biy Sisters of Fastern Missoud (Business
Entity Name}does not and will not knowingly employ a person who is an unauthorized alien in connection with the
contracted services provided under the contract(s) for the duration of the contraci(s), if awarded.

in Affirmation therenf, the facts stated above are true and correct. (The undersigned understands that folse
statements made in this filing are subfect to the penalties provided under section 575,040, RSMo.)

L (&«-—\S_ Becky James-Hatter
Nuethion '.irtf?”f*f{gﬁht’.f;-’m:':f ive v Rignarme Printed Name
President/CEQ 3/14/16
Title Date
bjames(@bbbsemo.org 172816
E-Mail Address ' E-Verify Company 1D Number

Subseribed and sworn to before me this ‘ 4 of MAW / th (ﬁ . Tam

DAYy {MONTH, YEAR)
commissioned as a notary public within the County of 6‘} LJW , Statc of
(MAME GF (LN

. L\AMW' V\"}____, and my commission expires on ; } 2 q\?} ]7

TUTINAME OF STATEY (T 83
C/C} 3/ / lo
Signeitiire of Nty Date

P

MELISSA KRAEMER
Helery Pubtic-Notary Sewl
State of Missauri, 5t Louis County
Commission # 12741504
My Commistion Expires Jan 29, 2017
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EXHIBIT 1. continued

(Complete the Jotlewing if | vouhave the E-Verify documentation and o current:Affidavit of Work Autherization
afready on file with-the State of Missoari. I completing Box €, do not complete Box B.) '

BOX (- AFH!);’\‘!T ON FILE - CURRENT BUSINESS ENTITY STATES

i certify that Big Brothers Big Sisters of Eastern Missouri {Business Entity Name) MEETS the definition of a
business entity as defined in section 285 525, R8Mo pertaining 1o section 285.530, RSMo and have enrolled
and currently participates in the E-Verify federal work authorization program with respect to the employecs
hired after enrollment in the program who are proposed to work in connection with the services related to
coptract(s} with the State of Missouri. We have previously provided documentation 1o a Missouri state agency
or public university that affirms enrollment and participation i the E-Venfy federal work authorization
program. The documentation that was previously provided included the following.

v The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum
of Understanding (MOU) listing the vendor’s pame and the MOU signature page completed and signed
by the vendor and the Department of Homeland Security - Verification Division -

v' Acurrent, notarized Affidavit of Work Authorization {must be completed, signed, and notarized within
the past twelve months).

Name of Missonri State Agency or Public University® to Which Previous E-Verify Documentation
Submitted: Missount Department of Corrections
{*Public University includes the folfowing five schoals under chapter 24, REMo; Harris-Stowe State Dniversity — St. Louis;
Missouri Sputhern State University - Joplin, Migsourd Western State University — St Joseph: Northwest Missoori $tate University
~ Murvville: Southeast Missouri State LUniversity - Cape Girardeau.)

Date of Previons E-Verify Documentation Submission: June 28, 2012

Previous Bid/Contract Namber for Which Previous E- Ven!y Documentation Submlzzed B1712149 (ifknown)

¢

Becky fames-Hatter

Authorized Business Entity Rg];}‘tsentative’s Agrharizid Businesy Exier

Name (Please Print) Ropreseatfeive s Signaturs

Big Brothers Big Sisters of Eastern Missouri 3/14:16

Business Entity Name Date

biamesibbhsemo org 172816

E-Mail Address ' E-Verify MOU Company ID Number

FOR STATE OF MISSOURI USE ONLY

Documentation Verification Completed By:

Buyer Date
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EXHIBIT J

Debarment, Suspension, Ineligibility and Voluntary Exclusion

Lower Tier Covered Transactions

This centification is required by the regulations implementing Executive Order 12549, Debarmesnt and Suspension,
29 CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part VII of the
May 26, 1988, Federal Register (pages {9160-19211}.

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither

{1}
it nmor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any Federal department or agency.
(2} Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation to this proposal.
Big Brothers Big Sisters of Easterm Missouri 077148401
Company Name DUNS # (if known)
Becky James-Hatter President’/CEG
Authori%c{enmﬁve’s Printed Name Authorized Representative’s Title
/ \ YA 3/14/16
furf i:'{; :*‘:\{‘@Lﬁun F{ e s Stenature Date
' Instructions for Certitication

.

By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification a¢ set out below.
The cerification in this clause is & matenal representation of fact upan which reliance was placed when this transaction was entered into. it
is later delermined that the prospective recipient of Federal assistance funds imowingly rendered an erroneous cerification, in addition to other
ger;gdr‘e_s available tu the Federat Government, the Depariment of Labor {DOL) may pursue available remedies, including suspension andfor
ebarment,
The prospective recipient of Federal assistance funds shall provide immediate writien notice o the person to witich this propasal is submitted
if at any hime the prospective recipient of Federal assistance funds learns that its cerlification was emoneous when submitted or has become
erroneous by reason of changed circumstances.
The terms "covered transaction.” “debarred,” “suspended,” "ineligible.” "lower tier covered transaction,” "participant” "person,” "primary
covered transaction,” "principal,” "proposal,” and “voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions
and Coverage sections of riles implementing Executive Order 12548, You may condact the person to which this propesal is submitted for
assistance in oblainirg a copy of those regulations,
The prospeciive recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed covered transaction be
entered intg, it shall ot knowingly enler inlo any lower tier covered iransaction with a person who is debarred, suspended, declared ineligibte,
or voluntanily excluded from participation in this covered transaction, unless. authorized by the DOL
The prospactive recipien! of Federal assistance funds further agrees by submitting this proposat that it will include the clause titled "Centification
Regarding Debarmert, Suspension, Inefigibility and Voluntary Exclusion - Lower Tier Coversd Transactions," without modification. in aff lower
tier covered transactions and in afl solicitations for lower tier covered transactions.
A participant in a covered ransaction may refy upon a certification of @ prospective participant in a lower tier covered fansaction that it is nol
debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless t knows that the certification is srronsous, A
participant may decida the method and fre%uency by which it determines the eligibility of its principals. Each parlicipant may but is not required
to check the List of Parties Exclded from Procurement or Nonprocurement Programs.
Nothing contained in the foreguing shafl be construed fo require establishment of a system of records in order to render in faith the
vertification required by this clauss. The knowledge and information of a panicipant is not required to exceed that which is normally possessed
by a prudent person in $he ardlinary course of business dealings.
Except for iransactions authorized under paragraph 5 of these instructions, f & participant in a covered transaction knowingly enters into a
iower fier covered fransaction with a Eerson who is suspanded, debarred, ineligible, or volunlary excluded from parcipation in this transaction,
Lﬂ gddit'mn to other remedies available to the Federal Government, the DOL may pursue available remedies, including suspension andfor
eDarment. - .
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EXHIBIT K
MISCELLANEOUS INFORMATION

QOutside United States:

If any products and/or services offered under this RFP are being manufactured or performed at sites outside the
United States, the vendor MUST disclose such fact and provide details in the space below or on an attached page.

Are any of the vendor's proposed products and/or services being

manufactured or performed at sites cutside the United States? Yes No At

if YES, do the proposed products/services satisfy the conditions
described in section 4, subparagraphs t, 2, 3, and 4 of Executive Order
04-097 (see the following web link: - Yes No
04_009.pdD)
If YES, mark the appropriate exemption below, and provide the requested details:
[. __ Unique good or service.
e EXPLAIN: _
. Foreign firm hired to market Missouri services/products to a foreign country.
» Identify foreign country:

)

3. FEeonomic cost facter exists
« EXPLAIN:;
4. Vendor'subcontractor maintains significant business presence in the United States and only performs

trivial portion of contract work outside US.

s ldentify maximum percentage of the overall vajue of the contract, for any contract period,
atiributed to the value of the products and’or services being manufactured or pcrformed at sites
outside the United States: %

s Specify what contract work would be performed outside the United States:

Emplovee/Conflict of Interest:

Vendors who are elected or appointed officials or employees of the State of Missoun or anv political subdivision
thereel, servisg n an executive or administrative capacity, must comply with sections 103450 to 105,458,
R8Mo, regarding conflict of interest. 1f the vendor or any owner of the vendor’s organization is currently an
elected or appointed official or an employee of the State of Missouri or any pelitical subdivision thereof, please
provide the following information:
Name ang fitle of elected or appointed official or employee
of the State of Missour or apy political subdivision thereof:
If employee of the State of Missour: or political subdivision
thereof, provide name of state agency or politeal N/A
subdivision where employed: )
Percentage of ownership interest in vendor’s organization
held by elected or appointed official or employee of the
State of Missouri or politicat subdivision thereoft

N/A

=
&~
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EXHIBIT K, continued

Registration of Business Name (if applicable) with the Missouri Secretary of State:

The vendor should indicate the vendor’s charter number and company name with the Missouri Secretary of
State. Additionally, the vendor should provide proof of the vendor’s good. standing status with the Missouri
Secretary of State. If the vendor is exempt from registering with the Missouri Secretary of State pursuant to section
351.572, RSMo., identify the specific section of 351.572 RSMo., which supports the exemption.

NOQ0O941 4 Big Brothers Big Sisters of Eastern Missouri

Charter Number (if app?icaﬁe) Company Name
i exempt from registering with the Missount Secretary of State pursuant to section 351,572 RSMo., identify the
seciton of 351,572 1o support the exemption:




.

Big Brothers Big Sisters
of Eastern Missouri

Section A: Cost

1. Pricing Page
2. Exhibit F — Budget/Price Analysis



RFP:300349016490

PRICING PAGE

Page 3

1.1 Amachi Mentoring Program to Children of Incarcerated Parents - The vendor shall provide a firm, fixed
total price per month in accordance with the provisions and requirements of this RFP. All costs associated
with providing the required services including personnel, support, materials, supplies, administration,
overhead, travel, and family support services, shall be inciuded in the stated price. (Code: 93/47506)

Item Number

Service Area

Firm, Fixed Total Price Per
Month

Kansas City

$62.398.50 annual
$5.199.98 mopnthiy

Qzarks (Springfield and
Jasper/Newton Countics)

$34.943.16 annual
$2.511.83 monghily

Central Missoun (Columbia)

Missoun Valley (Jefferson City)

$19.967.52 annual
$1.663.96 monthly

9.983.76 annual
£831.98 monthly

Eastern Missouri (St. Louis region
and Cape Girardeaw/Scott
Counties)

3163010 1
$26,358.42 monthly

£
¥

[
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EXHIBITF
BUDGET/PRICE ANALYSIS - CENTRAL MISSOURI (COLUMBIA)

{ The vendor should compiete the following table in sufficient detail for information regarding the services proposed |

Budget Categones

Quantity

Unit Price

| Tatal

Professional Personnel (hst by ‘dassification and mme, i imown}

1. Community Based Match Support Specialist, 3% § 30,600 $ 1,500
Chloe Casteel
2. Site Based Match Support Specialist, Amber 5% $ 30,900 $ 1,545
Olsen . ]
3, $ s
4, $ ¥
5. $  §
6. $ |3
Total Professional Personnel i $ 3 045
Sumﬁ_ersunne! (list by classification ind name, if kaown) B e s
1. Fiscal/Office Manager, Karen Scott I 17% $ 36,050 $ 6,128.50
2. 5 $
3. L 3 $
4, ¥ $
5. o ;] $
_Total Suppori Perwnnel $ 6 128 50
1. Mileage (loc-al travel for match meetings) 1,497 miles $ .55/mile | $ 323 15
2 s s
3. L $ $
4, 5 E
s. 3 's
Total Travel Expenses | $
1. Marketing/Recruitment 20% $2,858.35 $ 571.67
| 2. Match Activity/Event expenses 20 matches § 45/match $ 900.00
3 3 i $
4, 5 S
5. $ } $
Total Materials and Supplies 5 1 4?1 6’!
Other Components/Overhead (List) L e B
1. Rent 20% $ 18,305 ' 5 3,661
2. Liability Insurance 20% $ 7,740 '$ 1,548
3. Dues & Fees 10 BBBSA 20% $ 11,200 1'$2240
4. Agency Financial Audit 20% $5,250 ' $1,050 |
5. | s ' $
Total Other Componentsé'()verhead : . $ 8,499
Total Price (equals price on Pricing Page';' R RN S T 6 0 6T 8D
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EXHIBIT ¥

Page 60

BUDGET/PRICE ANALYSIS - MISSOURI VALLEY (JEFFERSON CITY)

["The vendor should compleie the following tabie in sufficient detail for information regarding the services proposed

Bnd;et Categories ] Qnanhty l Unit Price [ Total
Professional Personnél (list by classification and. name, i knomx) B
1. Program Coordinator, Mike Bloemke 10% £ 30,580 $ 3,058.00
2. Program Coordinator, Scott Gehlen 10% $ 39,020 $£3,902.00
3. Dircctor, Lee Knernschield 2% $ 58,440 $1,168.80 1
4. $ $
5. o $ 3
6. $ $
Total Professional Personnel

$ 8,128.80

nggort Personnel (list by classification and name, if kuown) =
i.

i

2.
3.
4
5.

Total Support Personnel

]
|
|
l

anei Expenses (hst)

40 mifes x 12

I'$ S6/mile

1. Mileage (local travel for match meetings)
mos = 480 miles
2. $ : §
. ] $ $
4. $ - $
5. is s
Total Travel Expenses l 5268.80
1 Printer Ink —rsss 33@: x 4qtrs $3333qn 8 13200
2. Postage /a $ ' [ §40.00
3. B L $ '$
4. 3 3
5. E K
Tatal Materials and Supplics | §1,471.67
Other Components/Overhead (List) LT e e U EREE T
1. FICA (56,895.82 x .0765) $6,895.82 | $.0765 $527.53
1 2. Workers Compensation {$7,128.61 x .036) $7,128.61 $.036 $256.63 i
| 3. Match ActivitiessEveni expenses | 4events/quarter § $120.00 $ 480.00 ]
4. Background Screening 100 screening | § 15 OOr’screemng $ 1,500.00
5. $ $
Total Other Componen!s!Os*erhead ‘ $2,764.16
Total Price {equals price on Pnclnuc) s 9,983.76 . -
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EXHIBITF
BUDGET/PRICE ANALYSIS — SAS CITY

[ The vender should complete the foflowing table in sufficient detail for infonmation regarding the services proposed I

Budgct Categones L Quantity l Unit Prite Total
Professional Personnel (ist by classificat classification and pare, if known)
1. Senior Case Manager, Elizabeth Newkirk 44% $ 39,000 $17,160.00
2, Case Manager, Anamilet Saenz 52.5% $ 30,000 $ 15,750.00
3. Case Manager, Hayley Gimblett 48.4% $ 32,000 $1550000 |
4. Recruiter, Tahir Atwater 39.9% $ 35,000 $ 13,988.50
5. $ $
6. $ $
Total Professiona) Personnel $ 62,398.50°
Support Personnel (list by classification and name, if known) . 50
1. $ 3
2. $ §
3. 3 |8
4, $ $
5. § $
Total Sugport Persunnel 3
Travel Expenses (list) - T R ]
L $ I's
2 $ '3
3. ¥ $
4, $ $
S. I 3 3
Total Travel Expenses $0
Ma tenals an__ﬂ_pphes {115 t) ey RS
1. L [E E
2. | K $
EN s $
4 s $
5. | $ 3
Totnl Matermls and bu@bes 30
1. 3 &
2. 3 $
3. 3 3 L
4. ¥ §
[ 5. $ $
Total Other Components/Overhead 50
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EXHIBITF
ET/PRICE ANALYSIS - Ozarks (Springfiecld
| The vendor should complete the following table in sufficient detail for information regarding the services proposed . j
Budget Categnries J Qnanuty —[ Unit Price T Total ]
Professmnal ‘Personnél (list by classiﬂcation and name, if known) ;
1. VP of ng[ams, Erin Jacger f 5% $45177 $2,259.00
2. Match Support Specialist, Jessica Hall | 15% $ 34,955 $ 5,243.00
3. Match Support Specialist, Chelsca Foresee | 15% $ 38,060 $ 5,709.00
4. Match Support Specialist, Chelsea Dykman | 15% . $ 38,575 $ 5,786.00
5. Enrollment $pegialist, Kim Harbin 15% b $ 5,709.00
6. 1 $ $
Total Professional Personnel

Support Personnel (list by classification and name, if known) .-

$ 24,706.0G

$ 2,707.61

1. Marketing and Communications Recruitment 10% ;
2. s $
3. . $ 3
4. $ L
S. $
Total Support Personnel
'1,-“91 Egpensas (hst} - T s T ST s
1. Mileage (local travel fg_r__mdu.h meetings) | 1,385miles |8 S5mile  |$76175 |
2. $ 3 o
3. $ b
4. $ 3
5. 185 3
Total Travel Expenses T $ 76] 75
Materials and Supphes (“St) B SR TR T
1. Office supplies, postage, etc. 10% of total $ 13 74000 ; $ 1,374.00
2. Match Activities/Events and Volunteer 10% of total | $17,135.80 $1,713.58
Training ]
3. 3 3
4. 5 ] g
5. 5 s
Total Materials and Supphes J_$ 3 08’? 58
Other Components.‘{)vcrhead Lisy T R e T T e e
1. Rem, utilities, etc. 7% of total $9.421.00 $ 659,47
2. Telephane 7% of tolal $22,360.00 $1,565.20
3. Insurance 7% of total $ 20,800.00 $ 1,456.00
4. 3 3 '
| . $ K
Total Other Components/Overhead ] $ 3,680.67
Total Price (equals price on Pricing Page) T T 3404308

e o g A R £ 1
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EXHIBIT F
BUDGET/PRICE ANALYSIS - EASTERN MISSOURI

| The offeror should complete the following 1able m sufficient detail for information regarding the services proposed ]

Professional Personnel (list by classification and name, if known)
Sr. Dir of Enrollment, Linda Maynard 20% | $50,000.00 $10,000.00
Enrollment/Maiching Specialist, Kaia Tammen 0% $31,000.00 $15,500
Child OCutreach & Enroll. Mgr, Gianna Shockley 40% $43,081.00 $17,232.40
Sr, VP Program Quality Assurance, Kate Dopuch 10% $82,000.00 $8,200.00
Chief Operating Officer, Kristen Slaughter 10% $50,000.00 $9,000.00
Sr. Relationship Magager, Gloria Nolan | 40% $42,000.00 $16,800.00
Relationship Specialist, Dustin Luegring 0% $33,0000.00 $16,500.00
Sr. Relationship Manager, Danjelle Valleroy 25% $35,160.00 $8,790.00
| Director of Support, Kary Thompson 20% $52,000.00 10,400.00
Program Manager-Souther Region, Becky 30% $40,000.00 $12,000.00
Simpher
Enrollment & Match Specialist-Southern Region, 50% $30,000.00 $15,045.00
Rachel Huebel
Relationship Specialist-Southern Region, 50% $32,000.00 $16,000.00
Amanda Seyer
Relationship Specialist-Western Region (pan- 100% $25,657.00 £25,657.00
time). Jennifer Stegner
Sr. Relationship Manager, Liz Kleiner 30% $47,307.60 $14,19228
| Sr. Relationship Manager, Patti Watson Soulade 40% $39,000.00 1 $15,600.00
Relationship Specialist (part-time), Rochelle 50% | $1 9,200.00 $9,600.00
Albright
Volunteer Recruiter, Ericka Sanders 50% $31,000.08 $15,500.04
Benefits/Taxes (~22% of all full-time salaries Approx. 22% | $183,527.32 $40,471.74
only). This includes, medical, dental, FICA, short
term and long term disability [
Totzal Professional Personnel $259.256.06
Support Personuel (list by classification and name, if known) O T s R T
B % % $
| % 3 $
Total Support Personne)
Travel Expemses (sf) ¢ 5 ool
Mileage and Parking 6,000 miles % S4/mile
Conferences/Meetings/Trainings 12 trainings 5 215/traming $2,580
Total Travel Expenses
Supplies/Copies (monthly cost of $215 X 12 12 months $ 215/mo $2,5%0
months) -
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Ponting/ Advertising 264 matches $ 10/match 32,640
Postage 264 matches | § 5/match $1,320
Total Materials and Supplies $6,540

Other Components/Overhead (List) = =

data on youth)

consuliant for ABCToday” Teol {to collect school |

Total Other Compopents/Overhead

Telephone for 17 staff dedicated to this project 12 months $ 330/mo $3,960
Match Activities/Events and Volunteer 264 matches | $ 12/match $3,168
Recruitment )
Subscriptions and dues- for agency program 12 months $ 500/mo $6,000
database (AIM) and dues to BBBSA

Match and Liability Insurance 264 matches | § 16/match $4,224
Background Checks 264 matches | $ 12/check $3,168
Occupancy (pro-rated for 17 project staff) 12 months $ 1,750 ) $21,000
Professional fees for financial audit and IT 12 months $ 263.75/mo $3.165

$ 44,685

] 81630106
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EXHIBIT A
VENDOR INFORMATION

1 The vendor should provide the following information about the vendor’s organization:

a. Provide a brief company history, including the founding daie and number of years in husiness as currently
constituted. -

The Big Brothers Organization first emerged in $t. Louis in 1914 when Juvenite Court Judge Thomas C.
Hennings, Jr. expressed dismay at the number of youth moving through his juvenile court room on a daily
basis. Judge Hennings believed in the power of a positive role model in a child's life and the difference it can
make. The Big Brothers Organization eventually merged, in 1976, with the Big Sisters agency to become Big
Brothers Big Sisters. The agency has been & charter member of the United Way since 1922. Big Brothers Big
Sisters rernains true to our founders’ vision of bringing caring mentors into the tives of children.

Big Brothers Big Sisters affiliates have always served children of incarcerated parents but in 2003 (13 years
ago} Big Brothers Big Sisters of Eastern Missouri (vendor) first launched s cohesive effort targeting
these youth with the Amachi Program, Amachi is a2 West African word meaning “who knows but what God
has brought us through this child.” With the help of Govemor Holden, Lt. Govemnor Kinder, Attorney General
Nixon and many others we successfully grew the Amachi program to more than 400 children of
incarcerated parents served per year in Eastern Missouri,

As a result of our success in 2005, Big Brothers Big Sisters of Eastera Missouri formed Big Brothers Big
Sisters Amachi Missouri {(vendor and subcontractors). Amachi Missouri coordinates mentoring services
for children of incarcerated parents across the State of Missoun utilizing Big Brothers Big Sisters (BBBS)
affiliates focated in Kansas City, Springfield (BBBS of Ozarks), Columbia (BBBS of Central Missouri) and
Jefferson City (BBBS of Missouri Valley), in addition to the Eastern Missouri affiliate (BBBS of Eastem
Missouri), which has offices in St. Louis City, St. Charles and Cape Girardeau. Amachi Missouri has grown
to be the only statewide mentoring partnership that is working to (1) expand its nctwork of services to all
counties in Missourn, {2) recruit volunteers from all sectors of the community —~ alf faith-based organizations,
businesses, state and local governments, college and umiversities, civic groups, (3) build relationships with
local schoot districts to collect critical data on children’s schoo} aitendance, behavior and math/reading scores
and build community parinerships to help in these important areas. They are also the only mentoring
partnership program that has a memorandnm of understanding with the Department of Corrections that
includes not only working with children of inmates, but also working to support the re-entry of prisoners
back into their families apd communities. Most recently we are especially focused on helping our recently
released parents {ind employment.

b, Describe the noture of the vendor’s business, type of services performed, etc. Identify the vendor's website
address, if any.

Big Brothers Big Sisters of Eastern Missourt is a non-profii, $01(¢)3 organization whose mission is to “build
trusting and enduring refationships that encourage and support young people.” We are the largest and most
scientifically proven mentoring program in the State of Missouri. We serve young people. from age 5 through
25; preparing them to build successful futures, including earning a living wage job by age 26. Cur work
inciudes four irpact platforms:

1. Mebtoring — This is the heart of cur work. We build ;1 mentoring relationships between youth
(“Littles™) and professionaily screened and trained adult volunteers (“Bigs”) helping them develop
socially and emotionally and build strong social networks,

2. FEducation - We work to ensure our Littles succeed in school with the help of ABCTaday®, tracking and
improving their attendance, behavior and course performance in reading and math,
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3. College and Career Preparation, Persistence and Completion - We work with each Little and family
to ensure they are fully prepared to enter collegeftrade school and be successful through completion.

4. Health and Wellness —~ We track and respond to health and wellness data on Littles and families,
coordinating services through a network of partnerships.

BBBS of Eastern Missouri uses a unigue refationship model, known as our 4:1+1* Relationship Model
(described on pg. 40), connecting and engaging the four most important adults in a child’s life — parent, Big
Brother or Big Sister mentor, teacher, and our own professional program staff. This tcam approach ensures
that each child is surrounded by caring aduits, 24 hours a day, 7 days a week.

Big Brothers Big Sisters provides the infrastructare for Missouri volunteers who would like to make a
difference in the life of a child through mentoring. The infrastructure includes screening of both the
prospective mentor and the child/family, matching of an aduit and child most likely to result in a long term
friendship, professional support of the mentoring relationship throughout the life of the match and support
services for the family.

The Big Brothers Big Sisters of Eastern Missouri (vendor) websits is www.bbbsemo orp

Provide a list of and a short summary of information regarding the vendor’s curren! contracts/clients for
similar services.

Current cantracts

State of Misseuri, Department of
Corrections funding for mentoring
children of incarcerated parents

Svmmary

For the past twelve vears, the State of Missouri has funded the
mentoring relationships of children affected by incarceration. We
have met or exceeded 180% of the outcomes each year and
this past year we served 268 children through this funding.
In 2015, BBBS of Eastern Missouri was awarded its second grant
from the Children’s Trust Fund. This current grant, for the
Parents as Partners Program, provides education and supporl to
parents/caregivers and meniors, including those affected by
incarceration to keep children safe from abuse and neglect and
sirengthen families. Services includes quarterly trainings (o staff
to better support parents/caregivers and mentors in their
role. ‘The first grant was awarded in 2008 {or similar services and
successfully served over 1,400 perents/caregivers, children and
mentors. All goals were met.

Children’s Trust Fund

City of 8t. Louis Mental Health Board
(MIB) with matching funds from the
Missouri Department of Mental Health

BBRS of Eastern Missouri is one of the original co-investors with |
MHB, receiving funding since 2006, The first grant (two-year
cycle) was awarded to deliver mentoring services in two schools
and, the second, to pilot ABCToday®. All goals and outcomes
met or exceeded. With this success, subsequent grants were
awarded to the most current coniract, to expand services
significantly to reach 460 children in $t. Louis Public Schools
and meeting all cutcomes in our first cycle. Matching funds have
been secured annually from Missouri Department of Health.

Missouri  Mentoring  Partnership

(MMP} Consulting

For the past twelve years, BBBS of Eastern Missouri bas
provided MMP sites with the following services:

o Technical assistance and consultation on all policies and
procedures and other areas as needed.

o Train MMP staff and comununity partnership board
members on the required policies and minitmum
standards, quality assurances, and performance
management.

+ Conduct baseline audits for MMP Programs and
provide recommendations for improvements.
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City of 81 Louwis Crime Prevention
Funds '

Since 2011, BBBS of Eastern Missouri has been awarded annual ‘
grants in crime prevention tax funds to pilot and expand
ABCToday®, including the launch of a new model, reaching
100% of students at a partner school {Langston Middle School).
This initial pilot was successfully implemented and expanded
into an additional school and into another school district,
Normandy Schools Collaborative (in St. Louis County).

St. Louis County Children’s Service
Fund

In 2014, BBBS of Eastern Missouri was awarded its first two-
year grant to serve 200 high-risk youth, including those affected
by incarceration. All stated outcomes have been achieved to date.

St. Charles County Community and
Children’s Resource Board

1n 2015, BBBS of Eastern Missouri successfully secured its first
award 1o serve 20 at-risk youth in St. Louis. All outcomes were
achieved, enabling to agency ta secure an increase in funding for
2016,

d. List, identify, and provide reasons for each contract/client gained and lost in the past two (2) years.

No funds have been Jost in the past two {2) years.

Coutract gained | Reason for contract gain
Children’s Trust Fund ! BBBS of Eastern Missouri was previous awarded funding for a

five year grant from 2008-13, and then successfully secured a
new five-year contract beginning 2015. The agency’s proposal
was in line with child abuse prevention especially as il relates 10
high nisk families, including those affected by incarceration.

| City of St. Louis Mental Health Board
with matching funds from the Missouri
Department of Mental Health

BBBS of Eastern Missouri’s three-year grant was up for yenewal
in 2015, The Mental Health Board has indicated that BBBS of
Eastern Missouri is one of the most successful grantees, and one |
of the first St. Louis area non-profits to use hard daia collected |
through school districts (ABCToday™) to track youth success.
The agepcy has been highlighted by the Mental Health Board,
including recognition during their anniversary ¢celebrations.

ﬁy of St. Louis Crime Prevention
Funds

BBRS of Eastern Missouri worked closely with local Alderman |
and the Public Safety Commitice to secure funding through a
competitive bid process. The agency was one of 12 organizations
chosen due to our proven ouicomes, and strong community
partnerships in St. Louis City, and a track record in youth crime
and violence prevention.

St. Louis County Children’s Service
Fund

BBBS of Eastern Missouri was awarded a two-year grant in 2014
due to the agency’s work and history of success in serving over
500 high-risk youth throughout the county.

St. Charles County Community and
Children’s Resource Board

BBBS of Eastern Missouri was awarded funds in 2613 after
proving its work and success in helping hundreds of St. Louis
Charles County youth avoid risk behaviors and achieve positive
outcomes. ' -

Describe the kmowledge of the Amachi Mentoring Program.

BBBS of Eastern Missouwri is the founder, creator and implementer of the Amachi Program in the State of
Missouri. Over the past thirteen years, the program has grown to serve annually over 400 children of
incarcerated parents in Eastern Missouri alone! The Amachi program was originally introduced to us
through Big Brothers Big Sisters of America (BBBSA) when the pational movement partnered with Amachi’s
Founder Reverend Wilson Goode from Philadelphia. BBBSA led the charge to select high quality affiliates
to expand the Amachi program. BBBS of Eastern Missouri was one of those initial affiliates sclected 1o expand
_Amachi. The Eastern Missouri chapter then intreduced the mode} to Missoun Elected officials, churches, non- .
profits, government partners and the Department of Corrections. From there, the Amachi Program was adopted
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by all Big Brothers Big Sisters affiliates in the State of Missouri. Big Brothers Big Sisters is the only
organization in the State of Missouri with Amachi experience. Over the past thirteen years, with the help
of the Department of Corrections, we have developed an infrastructure capable of serving thousands of Amachi
children and their families. Seven years ago, we developed what we call Amachi Missouri 2.0 by
implemeating ABCToday® focused on ensuring Amachi kids “ABC” — Attend school, Behave while there
and experience Classroom success in reading and math through high school graduation. Our next phase of this
work is focused on helping Amachi kids build a path to a successful future, including college and a fiving
wage job.

e. Describe past experience providing menioring services and/or comparable family services (o youth and
Jamilies dealing with incarceration. Identify the total number of youth and jamilies served as well as the
number of years providing the service. Describe service provided and the method of which services were
provided o the families previously served.

All services described below pertain strictly to one-one-one youth mentoring including a screened volunteer
mentor matched with a child and professionally supported throughout the life of their match. The service and
method in which it was provided are consistent with the program description throughout this proposal.

Geographic Ares

Incarceration Specific Work

Comparsble Family Services

Missouri (Columbia)

years ago in 2000, served
over 1,000 children to date

Vendor BBBS of Eastern » Amachi program staried 13 | » Operation since 1914, more
Missour years ago in 2003 and served |  than 62,000 chifdren served
4 500 children to date to date
»Serve approximately 430 | »Served 2,128 children in
Amachi children annually 2015, impacting over 6,380
individuals, including
children, parents, mentors
and communily partners
Subcontracrors | BBBS of Kansas City | 3> Amachi program started 13 | » Operation since 1964
years ago in 2003 »>Served 1,734 children in
» Serve 400 Amachi children | 2015,  impacting 5,202
annuatly individuals, including
children, parcnts, mentors
and community partners
BBBS of Central » Amachi program started 16 | » Operation sinee 1968

» Served 499 children in
2015, impacting nearly

annually

3 Serve approximately 100 1,500 individuals,
Amachi children annually including children,
parents, mentors and

community pariners

BBBS of Ozarks » Amachi program started | > Operation since 1983
(Springficld) thirteen years ago in 2003, { » Served 641 children in
served over 1,200 children to 2015, impacting cover
date 1,900 individuals,
» Serve 160 Amachi children including children,
annually parents, wentors ang

. community partners

BBBS of Missouri » Amachi program started 12 | » Operation since 1998
Valley UJefferson Cit) | years wgo in 2004, served | > Serve 204 i 2015,
1 over 300 children to date impacting  over 600
> Scrves 35 Amachi children individuals, inchiding

children, parents, mensors
and community partners
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Describe the structure of the organization including any board of directors, pariners, top departmental
management, corporate erganization, corporate rade affiliations, any parent/subsidiary affiliations with
other firms, eic. :

Local Coutrol:

Big Brothers Big Sisters of Eastern Missouri is an affiliate of Big Brothers Big Sisters of America. The
organization is a private, 501¢3 orpanization that is incorporated in the State of Missouri. It is run sclely by a
local Board of Directors. In fact, each Big Brothers Big Sisters (BBBS) organization in the State of Missouri
is a separate organization incorporated in Missouri and run by a local community Board of Directors and a
local CEO/Executive Director.

BBBS Amachi Missouri State Partnership:
BBBS of Eastern Missouri serves as the lead coordinating agency for Amachi Missouri. Each year, Big

Brothers Big Sisters agencies review and renew a Memorandum of Understanding for Amachi Missouri which
outlines the goals and roles of the state partnership. Every aspect of the partnership is executed in collaboration
with the five BBBS agencies.

Affiliate Responsibility to Big Brothers Big Sisters of America;
All BBBS agencies are responsible for ensuring that all national standards and required procedures are

conducted. These standards address all aspects of operating a quality organization — govemance, finance,
program standards, personnel and legal. Particular emphasis is placed on program standards which outline
such activities as volunteer screening, child safety standards, reporting and documenting. Many of these
standards have been created over the past 30 vears. In fact, our child safety standards were created with the
assistance of the FBI.
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EXHIBIT B
CURRENT/PRIOR EXPERIENCE

The vendor should copy and complete this form documenting the vendor and subcontractor’s current/prior
experience considered relevant to the services required herein. In addition, the vendor is advised that if the contact
person listed for verification of services is unable 1o be reached during the evaluation, the listed experience may not
be considered.

Vendor Name or Subcontractor Name: Big Brothers Big Sisters of Eastern Missouri (Vendor)

*Reference Information (Current/Prior Services Performed For:)

gﬂ;ﬂfﬁmm St. Louis Mental Health Board
Address of Reference T
Company 3338, 18% St #200, St. Louis, MO 63103

v Street Address
v City, State, Zip

Reference Contact Person

Information: Kristin Cowart
¥ Name (314) 5356964 x 21
v Phone #

v E-mail Address kcowart(@stimhb.com

Dates of Services: 2006 (o present

If service/contract has N/A
terminated, specify reason:

Dollar Value of Services $195,000 in 2015

Population served: Al-risk youth in St. Louis City, including children with
Description of Services incarcerated parents.

Performed Services performed: Education and support for parents/carcgivers and mentors and
mentoring services for high risk youth, including those affected by incarceration.
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EXHIBIT B
CURRENT/PRIOR EXPERIENCE

The vendor should copy and complete this form documenting the vendor and subcomtractor’s current/prior
experience considered relevant o the services required herein. In addition, the vendor is advised that if the contact
person listed for verification of services is unable 1o be reached during the evaluation, the listed experience may not
be considered.

e

Vendor Name or Snbeontractor Name: Bi others Big Sisters of Eastern Missou endor

Mame of Reference

Missouri Children’s Trust Fund
Company:

Address of Reference
Company AWM 1 . I
v Street Address 301 W. High St., HST Room 860, Jefferson City, MO 651G1
¥ _City, State, Zip

Reference Contact Person [ Mal
Information: Auta Malzner
v" Name {(573) 7516511
¥ Phone #

v E-mail Address

Laura. malzner{@osa.mo.gov

Dates of Services: July 1, 2015 - June 30, 2016

If service/contract has NFA
terminated, specify reason:

Dollar Value of Services $20,000

Population served: Youth in St. Louis City and County, St. Charles County, Cape
Girardeau and Scott Counties, Jefferson County, targeting high risk youth,
including children of prisonets,

Services performed: Mentoring and ABCToday” in St. Louis Public Schools and
two independent schools in St. Louis City.

Description of Services
Performed

e R vy T e tabe
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EXHIBIT B

CURRENT/PRIOR EXPERIENCE

The vendor should copy and complete this form documenting the vendor and subcontractor’s current/prior
experience considered relevant to the services required herein. In addition, the vendor is advised that if the comtact
person listed for venification of services is unable to be reached during the evaluation, the listed experience may not

be considered.

Vendor Name or Subcontractor Name: Big Brothers Big Sisters of Easterp Missonri (Vendor)

mpy——
At

Name of Reference
Company:

Rtference lnfnrmnnon (Currentanor Semees Performed Fory) AN

City of 8t. Louis - Crime Prevention Fund

Address of Reference
Company

v Strect Address

v City, State, Zip

1200 Market Street, Room 230
St. Louis, MO 63103

Reference Contact Persont
Information:

v Name

¥v" Phone #

v E-mait Address

Josh Kremer
kremerjénstionis-mo.goy
{314) 58%-6037

Dates of Services:

if service/contract has

terminated, specify rcason:

Doilar Value of Servi;:es

Sanvary 1, 2016 — December 31, 2016

-
N/A

$50,000

Description of Services
Performed

Population served: Al-risk youth and children of incarceraled parents in St. Louis.
Services performed; Mentoring and ABCToday® for youth in St. Louis Public
Schools.
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

{Copy and compiete this table for each key person proposed)

|-

Name of Person:

Scott Gehlert

I Educational Degree (s): include

college or university, major, and
dates

B.S. Crimina] Justice, Missouri Western (1987)

License(s)/Certification(s), #(s),
expiration date(s), if apphicable:

N/A

Specialized Training Completed.
Include dates and documentation of
completion:

N/A

# of years experience in area of
service proposed to provide:

*25+ years serving high need children and families, including 12
years working with those affected by incarceration

Describe person’s relationship to
vendor. If employee, # of years. If
subcontractor, describe other/past
working relationships

*Employed with BBBS of Missouri Valley for 17 years

Describe this person’s responsibilities
over the past 12 manths.

*Interview volunteers and clients and evaluate for involvement in the
Big Brothers Big Sisters program.

*Use appropriate characteristic and cniterta to match individuals in
mentoring relationships.

*Supervises match relationships between children and volunteers.

Previous employer(s), positions, and
dates

Identify specific mformation about
cxperiepee in;

*Boys and Girls Club of Capital City, Division of Youth Services -
2004,

Clearly dentify the experience, provide dates, describe the person’s ‘
role and extent of involvement in the experience

Bz Mentoring Program

Administration

v Mentoring Services {o Children
and Families

v lssues of Incarceration of the
Parents

*Provide information to volunteers and families on program
| principles, expectations, rewards of mentonng relationship

*Big Brother since January 1999

| *Work with f;rﬁa;;]y_ incarcerated parents/famihies of incarcerated 1o

| on issues family facing to facilitate positive match experiences.

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

*Complete screening process for all prospective mentors and
vouth/families; includes interviews, secuning references and collaieral
information, conducting home assessments/visits.

*Complete pre-match and matching process by determining which
mentors and youth are most likely to develop 2 long-term frendship.
*Prepare for and conduct the pre-match session providing background
information to the prospective mentor and parent/child.

—

Specify the approiimatc number of
hours per month this person is
propased for services

{6 hours/month

enrol! their children in Big Brothers Big Sisters; Educate volunteers |-

Y VR
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
{Copy and comp]etc this table for each key person proposed}

 THleof Positon: Director (Missouri Vallen) -

Name of Person:

J Lee Knernsclueld

Educational Degree (s). include
college or university, major, and
dates

M.P.A, Lincoln University (1992)
B.S. Accounting, Lincoln University (1988)

License(s)/Certification{s), #(s),
expiration date(s), if applicable:

nfa

Specialized Training Completed.
Include dates and documentation of
completion:

n/a

# of years experience in area of
service proposed to provide:

*13 years of experience working with children and families affected
by incarceration

Describe person’s relationship to
vendor. If employee, # of years. If
subcontractor, describe other/past
working relationships

*Employed by Big Brothers Big Sisters of Missouri Valley since 2003

Describe this person’s responsibilities
over the past 12 months.

*Promote Big Brothers Big Sisters to prospective volunteers.
*Recruit volunteers for Amachi.

*Work with the businesses and individuals to enerate ﬁnanmai
support for Amachi program.

*Review/monitor staff ensuring compliance; complete all reporting.

Previous employer(s), positions, and
dates

*March of Dimes 2001-2003
*KRCG TV 13 200]-1999
*United Way of Central Missouri 1992-19%9

Identify specific information about
experience in;

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

¥ Mentoring Program
Admunistration

7Y Mentoring Services to Children

and Families

v Issues of Incarceration of the
Parents

*Provide infonnatiorﬂ—o' volunteers and families.

*Big 5, Brother at BBBS of Missouri Valley since 0ctober 2003

N/ A

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

Serve as the Program Director for Missouri Valley Big Brothers Big
Sisters. Responsible for the daily operations of the apgency,
fundraising, communications, oversight, buman resources, and
volunteer recruitment,

L

Specify the approximate number of
hours per month this person Is
proposed for setvices

4 hours/month
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E ITC

EXTERTISE OF KEY PERSONNEL

{Copy and complete this table for each key person proposed)

Name of Person;

Mike Bloemke

Educational Degree (s): include
coliege or university, major, and
dates

B.S Social Waork, University of Central Missouri (1973)

License{s)/Certification{s),
cxpiration date(s), if applicable:

#(s),

n/a

Specialized Training
Completed.  Inclade  dates  and
documentation of completion:

n/a

# of years experience in area of
service proposed to provide:

*43 experience working with youth and families, including those
affected by incarceration

Describe person’s relationship 1o
offeror. If employee, ¥ of years. If
subconiractor, describe other/past
working rejationshitps

*Employed by BBBS of Missouri Vailey for 8 years.

Describe this
responisibilities over the pasi
months,

person’s
i2

*Interview volunteers and citents, evaluate for BBBS program.
*Apply appropriate characteristic and criteria to match children and
mentors and supervise relationships. ’

Previous employer(s), positions, and
dates

* Missouri Valley Big Brothers Big Sisters {2008-current)
*Jefferson City Area YMCA (2004-2008)
*Missoun Department of Social Services (1975-2003)

Identify specific information about
eXperience in:

Clearly identify the experience, provide dates, deseribe the person’s
role and extent of involvement in the experience

v Menioring program

*Provide information to volunteers and families on program principles,

administration expectations and rewards of involvement in a mentoring relationship
" : ,
2;3}‘;“3 services 1o youth and |y Brother through BBBS of Missouri Valley since Oct 2008

v lssues of incarceration of the

*Work with formerly incarcerated parents and families of incarcerated
1o enroll their children in BBBS program.

parents *Educate volunieers on the issues children/families facing to facilitate
positive retationships,
Staffing Methodology
*Complete screening process for all prospective mentors and
youth/families, including face-to-face interviews, securing references
Describe the person’s planned and collateral information, conducting home assessments/visits.

duties/role proposed herein:

*Complete pre-match and matching process by determining which
mentors and youth are most likely to develop a long-term friendship.
*Prepare and conduct pre-match session, providing background
information 1o the prospective mentor and parest/child.

Specify the approximate number of
hours per month this person is
proposed for serviges

16 hourshnonth
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

{Copy and complete this table for each key person proposed)

Name of Persnn:'

Chelsea Dykman

Educational Degree (s} include
college or university, major, and
dates

B.8. Communications, Central Methodist University (May 2010)

License(s)/Certification{s}, #(s),
expiration date(s), if applicable:

Substitute Teaching Certificate in 2007

Specialized Training Completed.
include dates and documentation of
completion:

*Mandated Reporter Training

*Stewards of Children Training

*Big Brothers Big Sisters Child Safety and Programs Process
Training

# of years experience in arca of
service proposed 10 provide:

*10 years of experience working with children and families affected '
by incarceration

Describe person's relationship to
vendor. If emploveg, # of years. 1f
subcontractor, describe olher/past
working relationships

*Employed by U.S. Government - Volunigers in Service to America,
contracted by Big Brothers Big Sisters {Dec 2010-February 2012).
*Employed by Big Brothers Big Sisters of the Ozarks (Dec 2010}

Describe this person’s responsibilities
over the past 12 months.

*fistablish and support relationships between children, volunteers,
and families.

*Assess criteria for positive relationship development, child
betterment, and child safety.

Previous employer(s), positions, and
dates

*¥YMCA Program Manager (May 2006- Sept 2006)
*Moberly Schoo! District Substitute Teacher (Aug 2007-May 2010)
*Central Methodist Univ. Facility Manrager (Aug 2007-May 2010)

Identify specific information about
EXpEricnce in:

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

v Mentoring Program
Administration

v Mentoring Services 1o Children

{ programs and community resources

*Assist and mentor BBBS staff with daily processes and isstes
*Provide information to families and volunteers regarding BBBS

*Big Sister to Amachi child {2011 — Nov 2015}

__and Families

v Issues of Incarceration of the
Parents

*Work with formerly incarcerated parents and children affected by
family incarceration 1o establish and support the relationship of the
child with a positive mentor, decreasing likelihood of child’s future
incarceration

Describe the person’s planned
dutiesirole proposed herein:

*Complete process of establishing and supporting relationship
between families, children, and volunteers, including face-to-face
meetings, monthly contacts, and ongoing resource providing

Specify the approximate number of
hours per month this person is
proposed for services

26 hourns/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each key person proposed)

Name of Person:

Chelsea Foresee

Educational Degree (s): include
college or university, major, and
dates

B.S. Secondary Education, Enghsh — Missouri State University
{2011)

License{s¥Certification(s), #(s),
expiration date(s), if applicable:

n/a

Specialized Training Completed.
Inchide dates and documentation of
completion:

i *Big Brothers Big Sisters Child Safety and Process of Programs

*Mandated Reporier Training
*Stewards of Children Tramming

Training_

# of years experience in area of
service proposed to provide:

|

¥4 years serving children and Families affected by incarceration

Describe person’s refationship to
vendor. If employee, # of years, If
subcontractor, describe other/past
working relationships

—

*Employed by BBBS of Ozarks since 2012

Describe this person’s responsibilities
over the past 12 months.

*Supporting 835+ maiches in program

*Foster supporiive, positive, and successful relationships between
volunteers, children, and families

*Interview and enrol! potential volunteers program

*Match children/Littles and adult volunteers/Bigs

Previous employerfs), positions, and
dates

*BBBS of Ozarks, Case Manager (Feb 2012-current)
*Walgreens, Service Clerk (2005-2012)

identify specific information about
experience in;

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

l

v Mentoring Program
Administration

guidelines and rewards of involvement in a mentoring relationship. |

Y Mentoring Services to Children

‘and Families

*Big Sister (BBBS of Ozarks), June 2012 - current

v Issues of Incarceration of the
Parents

*Educate mnentors on issues children/familics facing (social,
academic, and emotional traumas 1o building strong relationships.

Staffing Methodology

Describe the petson’s planned
duties/role proposed herein;

*Support 95+ matches in Amachi

*Foster supportive, positive, and successful relationships between
volunteers, children, and families

*Interview and enroil potential volunteers in program

*Match children and volunteers in program

Specify the approximate number of
hours per month this person is
proposed for services

26 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and coraplete this tabie for each key person proposed)

Name of Person:

Educational Degree (s} include
college or university, major, and
dates

B.8. Child & Family Development, Missouri State University (2000)

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

na

Specialized Tratning Completed.
Include dates and documentation of
completion:

Wa

# of years experience in area of
service proposed to provide:

*10 years experience working with children and families affected by
incarceration

Describe person’s relationship to
vendor. I employee, # of vears. If
subcontractor, describe other/past
working relationships

*Employed by BBBS of Ozarks for 10 years,

Describe this person’s responsibilities
over the past 12 months.

*Responsible for the overall operation and implementation of all
program service delivery lor the agency.

Previous employer(s), positions, and
dates

*Department of Family & Children Services, Winder, Ga (2001-
2008)

Identify specific information about
EXperience in;

Clearly idemtify the experience, provide dates, describe the person’s
role and extent of invelvement in the experience

v Mentoring Program

Administration

*Case Management experience, enrolling and matching Amachi
children in program {2006-2010).

*Interview families applying for Food Stamps, Medicaid, etc.

v" Mentoring Services to Children *Work with families in the program to help them achieve sclf-
and Families sufficiency, including providing key resources.
_ | *Support, guidance and coaching for mentors of Amachj children,
p : : :
v Issues of Incarceration of the _ Work one-on-one ‘w:th _chlldrcm, parents/caregivers a?ffected by
Parents 1nf;arcera.t1.0n to provide guidance and support to resources; a%os work
with families through the Dept. of Children and Family Services.
Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

*Provide oversight to all program staff working directly with families |
of incarcerated family members.
*Complete quarterly and all reporting for Amachi program

Specify the approximate number of
hours per month this person is
proposed for services

9 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each key person proposed)

Name of Person:

Jessica Hall

Educational Degree (s): include
college or university, major, and
dates

B.S. Psychology, Missouri State University (2003)

License(s)/Certification(s), #{s),

completion;

expiration date{s), if applicable: n/a
Specialized Training Completed. *Mandzated Reporter Training
Include dates and documentation of | *Stewards of Children Training

*Big Brothers Big Sisters Child Safety Training

# of years experience in area of
service proposed to provide:

*Thirteen years of experience working with children and families,
including those affecied by incarceration

Describe person’s relationship to
vendor. If employee, # of years. I
subcontractor, describe ather/past
working relationships

*Employed by BBBS of Ozarks October 2014

Describe this person’s
respensibilities aver the past 12
months.

*Hstablish and support relationships between children, volunteers, and
farnilies.

*Assess crileria for positive relationship development, child betterment,
and child safety.

Previous employer(s), positions, and
dates

[dentify specific information about
experience i

*Burrell Behavioral Health, Community Support Worker (Jun 2006-Jan
2013; Residential Specialist (Jun 2003-Jun 2006).

v Mentoring Program
Administration

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience '

*Provide support, assistance, and education to mentors, children, and
families to ensure heaithy relationship development to create long lasting,
positive, and effective mentoring relationships for children.

¥ Mentoring Services to Children
__and Families

wa

v Issues of Incarceration of the
Parents

*Work with formerly incarcerated parents and children with an
ncarcerated family member to estabiish and support the relationship of
the child with a mentor, decreasing likelihood of the child’s future
incarceration,

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

‘ *Facilitate process of establishing and supporting a relationship between

families, children, and volunteers, including face-to-face meetings,
monthly contacts, and providing ongeing communication, suppor,
resources, and education,

Specify the approximate number of
hours per month this person is
proposed for services

26 hours/menth
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

(Copy and complete this table for each key person proposed})

Name of Person:

liducational Negree (s): include
coliege or university, major, and
dates

B.S. Elementary Education, Missour: State University (2010)

License(s)/Certification(s), #{s),
expiration date(s), if applicable:

*Missourt Teaching Certificate, birth — age 12 (2010}

Specialized Training Completed. !
Include dates and documeatation of
completion:

n/a

# of years experience in area of
service proposed to provide:

*Over 4 vears experience working with children and families affected
by incarceration.

Describe person’s relationship to
vendor. If employee, # of years. If
subcontractor, desecribe other/past
working relationships

*Employed by BBBS of Ozarks since 2011

Describe this person’s responsibilities
over the past 12 months.

*Interview volunteers and clients and evaluate for involvement in the
BBRBS program.

*Apply appropriate characteristic and ¢riteria to match individuals in
mentoring relationships and training for new enrollment staff

Previous employer(s), positions, and
dates

*Springfield Public Schools, Substitute Teacher {Aug 2010-2011)
*Cox Leaming Center, Childcare Assistant (Jun 2008-Aug 2010}
*Grow to Know Preschool, Assistant Teacher (2007-2008)

*First Baptist Church, Childeate (2004 -~ 2007)

Identity specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

v" Mentoring Program
Administration

| expectations and rewards of involvement in mentoning relationskip

*Provide information to volunteers and families on principles,

v Mentoring Services to Children
and Families

*Big Sisters through BBBS of Ozarks since June 2012

v Issues of Incarceration of the
Parents

*Work with formerly incarcerated parents and families of |
incarcerated individuals to enroll their children in BBBS program
*Educating volunteers on the issues facing these families in order to

Stafﬁnﬁ Methodology

facilitate positive match experiences

Diescribe the person’s planned
duties/role proposed herein:

*Complete screening process for all prospective mentors and
youth/families, including face-to-face interviews with all parties,
securing references and collateral information. _

*Suggest matches by determining which mentors and youth are most
likely to develop a long-term friendship (based on expericnee).

Specify the approximate number of
bours per month this person is
proposed for services

26 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL,

(Copy and complete this table for each key person proposed)

Name of Person:

Amber Olson

Educational Degree (s): include
college or university, major, and
dates

M.P.A. University of Missoun (2014)
B.A. International Arts Studies and Spanish University of Missouri
2012}

License{s)/Centification(s), #(s),

expiration date(s), if applicable: na
Specialized Trairing Completed.
Include dates and documentation of | n/a

completion:

# of years experience in area of
service proposed to provide:

*Serving children and families affected by incarceration for one year

Describe person’s relationship to
vendor. If employee, # of years, H
subcontractor, describe othes/past
working relationships

*Employed by BBBS Central Missourt since 2013

Describe this person’s responsibilities
over the past 12 months,

*Manage a caseload of 9} youth/inentor matches

*Provide quality support and guidance to youth/mentor matches
*Coordinate and conduct voluntecr training sessions

*Manage and supervise 30 service learning students from University
of Missauri

*Refer services for children/families enrolied in BBBS

*Serve as liaison between BBBS, Columbia Public School District
and University of Missouri, Office of Service Learning

*Create yearly appreciation event for school/site-based matches
*Maintain case notes in a national database

Previous employer(s), positions, and
dates

*13% Judicial Circuit Court, Detention Deputy Juvenile Oﬂlcer {Jun
2014-Mar 2015)

*Columbia Public Schools, Paraprofessional {Aug 2013-Jun 2014)
*Upiversity of Missouri/AmeriCorps, Team Leader (Aug 2012-Jun
2014)

*Robert L Perry Juvenile Justice Center, Program Assist. (May 2012-
Aug 2013)

Identify specific information about
experience in;

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

v" Mentoring Program
Administration

v" Mentoring Services to Children
and Familics

v Issues of Incarceration of the
Parents

*Provide information to volunteers on program ground rules,
expectations.
*Provide application materials to BBBS liaison at every participating

_school (involved in BBBS program).

*Match volunteer meniors with chuidren and deliver case management
services on a monthly basis.

*Work with families and children who have incarcerated

parentsfloved ones.

]
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vic 0 f it {

*Provide online training fo volunteers working with children who

have incarcerated parents/toved opes.

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

*Conduct initial youth/mentor “match meetings.”

*Provide monthly case management services to families and
volunteers participating in BBBS program, including contacting all
pariies to facilitate a positive match experience and conducting
match meetings t0 ensure positive reiationships.

Specify the approximate number of
bours per month this person is
proposed for services

9 hours/month
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EXHIBITC

EXPERTISE QF KEY PERSONNEL

{Copy and complete this table for each key person proposed)

Name of Person:

Chioe Casteel

Educational Degree (s); include
college or university, major, and
dates

B.S Social Work, University of Missour{ (2015)

License(syCertification(s), #{s),
expiration date(s), if applicable:

n/a

Specialized Training Completed.
Include dates and documentation of
completion:

n/a

# of years experience in area of
service proposed to provide:

5 Months

Describe person’s relationship 1o
vendor. If employee, # of years, If
subcontractor, describe other/past
working relationships

*Employed by BBBS of Centrat Missouri in 2016
*Practicum student/Independent Contractor for BBBS of Central
Missouri in 2015

Describe this person’s responsibilities
over the past 12 months.

*Interview chients and evaluate for invoivement BBBS program
*Provide support to youth/mentor matches in the program, including
monthly case management, assessments, and match events

Previous employer(s), positions, and
dates

PetSmart-2015-2016
Samsung-2014-2015
Best Buy-201)-2013

Identify specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

v" Mentoring Program
| Administration

*Provide information to wolunteers and families rcgardilg
expectations of involvement in the mentoring relationship.

¥" Mentoring Services to Children
and Families

v"  Issues of Incarceration of the

Big Sister through BBBS of Central Missouri since Dec 2015. *Match
volunieers with youth/Little and providing case management services
| on a monthly basis.

*Work with families/children affected by incarceration.
*Provide referrals to community services.

Describe the person’s planned
duties/role proposed herein:

Parents
have incarcerated parents/loved ones ]
Staffing Methodology

*Conduet initial “match meetings.”

*Provide monthly case management services to families and
volunteers in program, including contacting al} parties to facilitate a
positive relationships and conducting match meetings to ensure all
parties understand cxpectations.

*Deliver online training to volunteers working with children who |

Specify the approximate number of
hours per month this person is
proposed for services

9 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

(Copy and complete this table for each key person proposed)

Name of Person:

Anamilet Saenz

Educational Degree (s). include
college or university, major, and
dates

*B.S. Criminal Justice, Psychology University of Missouri Kansas
City (2011)

License(s)/Centification(s), #(s),

completion:

expiration date(s), if applicable: n/a
Specialized Training Completed.
Include dates and documentation of | n/a

# of years experience in area of
service proposed to provide:

*Serving children/families affected by incarceration for one year

Pescribe person’s relationship to
vendor. If employee, # of years. If
subcontractor, describe other/past

*Employed by BBBS of Kansas City in March 2015

working relationships

Describe this person’s responsibilities
over the past 12 months,

*Interview volunteers and youth/parents, determining suitability for
program

*Match volunteers with youth

*Deliver maich support services for 36 youth/mentor matches,
contacting parents, youth and mentors on a regular basis.

Previous employer(s), positions, and
dates

*Kansas City Missouri Public Schools, ESL Paraprofessional (Aug
2014-Mar 2015)
*LINC, Lead Staff (Sept 2013-Mar 2015)

Identify specific information about
experience in; ’

Clearly identify the cxperience, provide dates, describe the person’s
role and extent of involvement in the experience

v Mentoring Program

*Provide volunteers and client/families with information regarding
their role in the program and match expectations at the home visit and

Administration .
e | teaming, —— ]
% Mentoring Services to Children
o N/A
and Families ] _ o
v Issues of Incarceration of the ‘A
Parents -
Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

*Conduct in home visit/interview on volunteers

¥Conduct and enswre all background and reference checks are
completed; assess and complete volunteer suitability summary
*Match volunteers and child based on preferences, location, and
interests. : '

*Deliver monthly/quarterly support services 1o 57 matches, contacting
all youth, parents and volumteers.

Specify the approximate number of
hours per month this person is
proposed for services

Approx. 83 hours/month
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EXPERTISE OF KEY PERSONNEL
{Copy and complete this table for each key person proposed)

Name of Person: Hayley Gimblett
Educatiopal Degree (s): include
college or university, major, and B.S8. Social Work, University of Central Missoun (2012)
dates

License(s)/Certification{s), #(s},

* - . . .
expiration date(s), if applicable: Trauma Informed Care Yrainer Cerntification

;ﬁiﬁ:i:?e?aigi;g Co?:tl:;?ﬁ of *Trauma Informed Care Trainer Certification, Truman Medical
an Center- Behavioral Health, 2014

completion:
# of years experience in area of *§ years experience serving children/families affected by
service proposed to provide: incarceration

Describe person's refationship to

vendor. Ifemployee, # of years. If | , SN
subcontractor, describe otber/past Employed by BBBS of Kansas City since 2012

working relationships

*Conduct training for prospective volunteers enroiling in BBBS
Describe this person’s responsibilities { program.
over the past 12 months, *Provide support services to mentors, youth and parents, contacting
all parties on a regular basis,

(l;::;ous cmployer(s), positions, and BBBS of Kansas City, Case Manager (201 2-current)

ldentify specific information about Clearly identify the experience, provide dates, describe the person’s
¢xperience in: role and extent of involvenieni in the experience
% Mentoring Progra‘ T _‘,u o
o n/a
Administration B L ]
¥ Menltoring Services to Children *Deliver support services to parents and youth, contacting thein to
. andFamilies | regularly 1o ensure youth/mentor match is progressing. —
¥ i - . . .
][f;;";:f Incarceration of the *Provide referrals for families/children affected by incarceration.
Staffing Methodology
*Conduct interviews, background and reference checks on prospective
volunteers, determining program suitability,
oo *Enroll ess youth and families in program.
Describe the person’s plansed nroll and assess youth and families in program

*Match youth and mentors.

*Provide monthly support services to parents and youth, comacting them
to ensure match progressing, identify child/family needs and provide
| referrals.

duties/role proposed herein:

Specify the approximate number of
hours per month this person is 85 hours/month
proposed for services

ok b 4 b+ b an e e L L L



RFP 300349016490

Page 25

EXHIBIT C

EXPERTISE OF KEY PERSONNEL
{Copy and complete this table for each key person proposed)

Name of Person:

Tahir Atwater

Educational Degree (s): include
college ot university, major, and
dates

*M.B.A University of Missouri Kansas City (2003)
*B.S. International Business University of Missouri Columbia (2001)

License(s)/Cestification(s), #(s),

completion;

expiration date(s), if applicable: wa
Specialized Training Completed.
Include dates and documentation of | n/a

# of years experience in area of
service proposed to provide:

*5 years experience working with children/families affected by
incarceration

Describe person’s relationship to
vendor. If employee, # of years. If
subcontractor, describe other/past
working relationships

*Employed by BBBS of Kansas City since 2011, including serving as
Case Manager for 3 years and Recruiter for last 2 years

Describe this person’s responsibilities
over the past 12 months.

*Recrujtment and community ocutreach to identify and attract new
volunteers to serve as mentors in Our program.

Previous employer(s), positions, and
dates

*Collective Brands, Sr. HR Analyst (2008-2009)
*Appiebee’s, Project Manager/Operations Specialist {2003-2008)

Identify specific information about
experience in;

Clearly identify the expericnce, provide dates, describe the person’s
role and extent of involvement in the experience

v" Mentoring Program
Administration

n/a

¥ Mentoring Services to Children
and Families

*]dentify and recruit prospective volunteers to serve as mentors to

v Issues of Incarceration of the
Parents

Staffing Methodology
' Deseribe the person’s planned
duties/role proposed herein:

*Conduct presentations, tabling and other methods to identify and
attract volunteers 10 serve as mentors for Amachi eligible children.

Specify the approximate number of
hours per month this person is
proposed for services

64 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
{Copy and complete this table for each key person proposed)

Name of Person:

Elizabeth Newkirk

Educational Degree (s} include I
college or university, major, and
dates

*M.S5.W., University of Kansas (2012)
*B.S. Journalism, University of Kansas (2003)

License{s)/Certification{s), #{s),
expiration date(s), if applicable:

*Licensed Master Social Worker, License #8652, exp 10/3[/16

Specialized Training Completed.
Include dates and documentation of
completion:

n/a

# of years experience in area of
service proposed to provide:

*Over 7 years experience working with children/families affected by
incarceration

Describe person’s relationship to
vendor, If employee, # of years, If
subcontractor, describe other/past
working relationships

*Employed by Big Brothers Big Sisters of Greater Kansas City since
2009

Describe this person’s responsibilities
over the past 12 months.

*Interview volunteers, complete background and reference checks,
assess and determine program suitability; plan and execute volunteer
trainings; and create and support youth/mentor maiches

Previous employer(s), positions, and
dates

*K C Hospice & Palliative Care, Social Worker (Nov 2012- Apr 2013)
*MMG Worldwide, Account Manager {(Feb 2006-Nav 2007)
*Crispin Porter Bogusky, Assist. Manager, Jan 2005- Feb 2006)
*Service Management Group, Project Coord. (Qct 2004-Jan 2005)

Identify specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

v Mentoring Program
Administration

*Interview and assess volunteers, determine suitability to serve as
mentor to children dealing with incarceration ]

v Mentoring Services to Children
and Families

*Create youth/mentor matches, deliver ongoing support services to
build strong relationships

¥ Issues of Incarceration of the

Parents J

*Provide mentors to children of incarcerated parents, plan and exccute
volunteer training sessions related to loss of a parent in the home due
to incarceration

§fafﬁng Methodology

Describe the person’s planned
duties/role proposed herein:

Case Management support including, but not limited to volunteer and
client enrcllment, match creation, and match support.

*Complete interviews, background and referemce checks on
prospective volunteers

*Enrell and assess youth and families in program.

*Match youth and mentors and provide ongoing support services to
parents, youth, and mentors ensuring relationship progress, identify
child/family needs and provide referrals.

Specify the approximate number of
hours per menth this person is
proposed for services

Approx. 75 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

(Copy and complete this table for each key person proposed)

Name of Person;

QGloria Nolan

Educational Degree (s): include
college or university, major, and
dates

M.S. University of Central Missouri (2005)

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

na

Specialized Training Compleled,
Inchude dates and documentation of
completion:

*Big Brothers Big Sisters Child Safety Training

# of years experience in area of
service proposed to provide:

*Eight years experience working directly with children, families and
volunteers, including serving as the Amachi Director of Knoxville
Leadership Foundation

Deseribe person’s relationship to
vendor. If emplovee, # of years. If
subcontractor, describe other/past
working relationships

*Employed by BBBS of Eastern Missoni in 2015

Describe this person’s
responsibilities over the past 12
months,

*Establish and support relationships between children, volunteers, and
families; supervise teams and assess for positive relationship
development, youth outcomes and safety.

Previous employer(s), positions, and
dates

*Knoxville Leadership Foundation, Amachi Director (Apr 2011-Nov
2014) and Recruitment Coordinater (Nov 2008-Apr 2011)
*University of Tennessee, Resident Hall Director {June 2007-Ang2008)

Identify specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

v" Mentoring Program
Administration

v Mentoring Services to Children
and Families

*Oversee entire Amachi program of 75 youth/mentor matches (Knoxville
_Leadership Foundation} ) o

*Provide support, assistance, and education to mentors, children, and

families to ensure healthy relationship development. |

v Issues of Incarceration of the
Parents

Staffing Methodology

*Work with formerly incarcerated parents and children with an
mcarcerated family member to establish and support the relationship of
the child with a mentor, decreasing likelihood of the child’s future
incarceration,

Describe the person’s planned
duties/role proposed herein:

*Facilitate process of establishing and supporting a relaticnship between

families, children, and volunteers, including face-to-face meetings,

monthly contacts, and providing ongoing communication, Support,
{ resources, and education.

Specify the approximate number of
hours per month this person is
proposed for services

68 hours/month
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EXHIBIT

EXPERTISE OF KEY PERSONNEL
{Copy and complete this table for each key person proposed)

Name of Person:

Danielle Valleroy

Educational Degree (s): include
college or university, major and
dates

B.S. Social Work, Southeast Missouri State University (2008)

L1ccnsc{s)/Ceniﬁcation(s), #(s),
expiration date(s), if applicable:

n/a

Specialized Training Cotspleted.
Include dates and documentation of
completion:

*Big Brothers Big Sisters Child Safety Training
*Mental Health First Aid Certification

# of years experience in area of
service proposed 10 provide:

*Light years experience working directly with children, families and
volunteers

Describe person’s relationship to
vendor. 1f employee, # of years. If
subcontractor, deseribe other/past
working relationships

Describe this person’s
responsibilities over the past 12
months.

*Employed by BBBS of Eastern Missourt since 2009

-

*Establish and support relationships between children, volunteers, and
families; supervise teams and assess for positive relationship
development, youth outcomes and safety.

Previous employer{s), positions, and
dates

*BBRS Eastern Missouri (Cape Girardeau}, Match Support Specialist
(Aug 2008-Dec 2008)

*Southeast Missouri State University — Child Enrichment Center,
Childcare Provider (Nov 2006-Aug 2007}

Identify specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

V" Mentoring Program
Administration

*Provide support, assistance, “and education to mentors, children, and

v : . .
:&ngn;c;r;?igessemces to Children families to ensure healthy relationship development; and coordinate
N " outside services and resources.
, . *Work with formarly incarcerated parents and children of pr:soncrs to
Y %}ssueisf Incarceration of the establish and support the relationship of the child with a mentor,
aren decreasing iikelihood of the child’s future incarceration.
Staffing Methodalogy

Describe the person’s planned
duties/role proposed herein:

*Facilitate process of establishing and supporting a relationship between
families, children, and volumteers, including face-to-face meetings,
monthly centacts, and providing ongeing communication, suppost,
resources, and education,

Specify the approximaie number of
tours per month this person is
proposed for services

42 5 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each key person proposed)

Namte of Person:

Liz Kleiner

Educational Degree (s): include
college or university, major, and
dates

B.S. Psychology, Southern Llinois University at Edwardsvitle (2002)

License(s¥Certilication(s), #(s),
expiration date(s), if applicable;

nfa

Specialized Training Completed.
Include dates and documentation of
completion:

*Big Brothers Big Sisters Child Safety Training
*Mental Health First Aid Certification

# of years experience in area of
service proposed fo provide:

*Twelve years experience working directly with children, families and
volunteers

Describe person’s relationship 1o
vendor. If employee, # of years. If
subcontractor, describe other/past
working relationships

*Employed by BBBS of Eastern Missouri since 2004

Describe this persan’s
responsibilities over the past 12
months.

*Oversee program staff of four, guiding them in developing strong
relationships between children, volunteers and families; maintain
caseload of youth/mentor matches; and supervise teams, assessing for
pasitive child and relationship development and safely.

Previous employer{s), positions, and
dates

*BBBS Eastern Missouri {Cape Girardeau), Match Support Specialist
(Aug 2008-Dec 2008)

*Southeast Missouri State University ~ Child Enrichment Center,
Childcare Provider (Nov 2006-Aug 2007)

Identify specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s role

and extent of involvement in the experience

¥ Mentoring Program
__Adminjstration

v Mentoning Services 1o Children
and Families

*QOversee four program staff to drive strong mentering relationships.

| *Provide support, assistance, and education to mentors, youth and

families to ensure healthy relationship development; and coordinate
outside resources and services.

v Issues of Incarceration of the
Parents

| *Work with formerly incarcerated parents and children of prisoners to

establish and support the relationship of the child with a mentor,

decreasing likelihood of the child’s future incarceration,.

Staffing Methodology

Describe the person’s planned
duties/role proposed herem:

| *Establish and support relationships between families, children, and
volunteers, including face-to-face meetings, monthly contacts, and

Specify the approximate number of
hours per month this person s
proposed for services

51 hours/month

providing support, resources, and education. ‘_{
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and compiete this table for each key person proposed)

Name of Person:

rPatli Watson-Soluade

Educational Degree (s): inclade
college or university, major, and
dates

B.A. Politicel Science and Non-Profit Management & Leadership,
University of Missouri-8¢. Louis (2010)

License(s)yCertification(s), ¥(s),
expiration date(s), if applicable:

n/a

Specialized Training Completed.
Include dates and documentation of
completion:

*Big Brothers Big Sisters Child Safety Training
*Mental Health First Aid Certification

# of years experience in area of
service proposed to provide:

*Five years cxperience working directly with children, families and
volunteers

Describe person’s relationship fo
vendor. If employee, # of years. If
subcontractor, describe other/past
working relationships

*Employed by BBRBS of Eastern Missonn since 2011

Describe this person’s
responsibilities over the past 12
months.

*Oversee programn staff of four, puiding them in developing strong
relationships between children, volunteers and families; maintain
caseload of youth/mentor matches; and supervise teams, assessing for
positive child and relationship development and safety.

Previous employer(s), posilions, and
dates

*Jubilee Community Church, Administrative Assistant (2009-2011)

Identify specific information aboul
eXperence in:

v Mentoring Program
Administration

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

*Oversee four program staff to drive strong mentoring relationships.

¥ Mentoring Services to Children
and Families

*Provide suppb'r't-,";s_s."i_s{anoe, and education to mentors, youth and
families to ensure healthy relationship development; and coordinate
outside resources and services,

v Issues of Incarceration of the
Parents

*Work with formetly incarcerated parents and children of pnsoners to
estabiish and support the relationship of the child with a mentor,
decreasing likelihood of the child’s future incarceration.

Staffing Methodology

Describe the person’s planned
duties/role proposcd herein:

*Establish and support relationships between families, children, and
volunteers, including face-to-face meetings, monthly contacts, and
providing support, resources, and cducation.

Specify the approximate number of
hours per month this person is
proposed for services

68 hours/month

ot s ata i g e s a1
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EXHIBIT

EXPERTISE OF KEY PERSONNEL,
(Copy and complete this table for each key person proposed)

Name of Person:

Dustin Leugring

Educational Degree (s} include
college or university, major, and
dates

B.A. Criminology and Crimina! Justice, St. Louis University (2015}

License(s)/Certification(s), #{(s),
expiration date(s}, if applicable:

n/a

Specialized Training Completed.
Include dates and documentation of
completion;

*Big Brothers Big Sisters Child Safety Training
*Mental Health First Aid Centification

# of ycars experience in area of
service proposed to provide:

*Two years expenence working directly with children, families and
volunteers

Describe person’s relationship 1o
vendor. If employee, # of years. If
subcontractor, describe other/past
working relationships

*Employed by BBBS of Lastem Missouri since 2014

Describe this person’s
responsibilities over the past 12
months.

*Develop strong relationships between children, volunteers and families
and supervise teams, assessing for positive child and relationship
development and safety.

Previous employer(s), positions, and
dates

*St. Louis University, Student Director (2012-2014)

Identify specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

I
¥ Mentoring Program
Administration

*Supcrvise teams; provide information regarding policies and standards;
coach mentors and families on managing expectations, building and
sustaining heaithy relationships.

v" Mentoring Services to Children
and Families

| outside resources and services.

*Provide support, assistance, and education to mentors, youth and |
families to ensure healthy relationship development; and coordinate

v"  [Issues of Incarceration of the
Parents

*Work with formerly incarcerated parents _ani:i children of prisoners to
establish and support the relationship of the child with a mentor,
decreasing likelihood of the child’s future incarceration.

Staffing Methodolegy

Describe the person’é planned
duties/role proposed herein:

*Establish and support relationships between families, children, and
volunteers, including face-to-face meetings, monihly contacts, and
providing support, resources, and education.

Specify the approximate number of
hours per month this person is
proposed for services

85 heours/month




RFP 300349016490

Page 32

EXHIBIY C

EXPERTISE OF KEY PERSONNEL
. {Copy and complete this table for each key person proposed)

Name of Person:

Rochelle Albright

Educational Degree (s): include
college or university, major, and
dates

M.8.W, Washington University (2008)

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

n/a

Specialized Training Completed.
Include dates and documentation of
completion:

*Big Brothers Big Sisters Child Safety Training
*Mental Health First Aid Certification

# of years experience in area of
service proposed to provide:

*Nine years experience delivering mentoring and support services {o
children and families affected by incarceration and volunteers working
with children of priscners

Describe person’s relationship to
vendor. If employee, # of years. If
subcontractor, describe other/past
working rclationships

*Employed by BBBS of Eastern Missouri since 2008

Describe this person’s
responsibilities over the past 12
months.

*Develop strong relationships between children, volunteers and families
and supervise feams, assessing for positive child and relationship
development and safety.

Previous employer(s), positions, and
dates

*BBBS of Eastern Missouri, Relationship Specialist {May 2008-current)
*BBBS of Eastern Missouri, Match Support Intern {Jan 2007-Jul 2007)

Identify specific information about
experience in;

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

v Mentoring Program
Administration’

mentors and vouth), coach teams on managing expectations; and build
and sustain healthy relationships. ]

v Mentoring Services to Children
and Families

*Big Sister (2003-2006)

v Issues of Incarceration of the
Parents

*Work with formerly mcarcerated parents and children of prisoners to
establish and support the relationship of the child with a mentor,
decreasing likelihood of the child’s future incarceration.

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

*Establish and support relationships between families, children, and
volunteers, including face-to-face meetings, monthly contacts, and
providing support, resources, and education.

Specify the approximate number of
hours per month this person is
proposed for services

42.5 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each key person proposed)

MName of Person:

Jennifer Stenger

Educational Degree {s): include
college or university, majar, and
dates

B.A. Education, Maryville University (2007)

License{s)Certification(s), #(s),
expiration date(s), if applicable:

n/a

Specialized Training Completed.
Include dates and documentation of
completion:

*Big Brothers Big Sisters Child Safety Training

# of years expernience in area of
service proposed to provide:

*Over ¢ight years experience delivering mentoring and suppert services
to youth and families affected by incarceration

Describe person’s refationship to
vendor. If employee, # of years. If
subcontractor, describe other/past
warking relationships

*Employed by BBBS of Eastern Missouri 2008-2013 and July 2015-
current

Describe this person’s
tesponsibilities over the past 12
months.

*Develop strong relationships between children, volunteers and families
and supervise teams, assessing for positive child and relationship
development and safety.

Previous employer(s), positions, and
dates

*BBRBS of Eastern Missouri, Relationship Specialist (2008-2013, 201 5-
current) _
*Junior Achievement of Greater St. Louis, Receplionist and Special
Evenis Coordinator (2013-2015)

*Ritenour School Pistrict, Project Team Teacher and Substitute Teacher
{2006-2008)

ldentify specific information about
expernence in:

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

¥" Mentoring Program
Administration

*Provide information regarding policies and standards to teams (parents,
mentors and youth); coach icams on managing expectations; and buiid
and sustain healthy relationships,

| ¥ Mentoring Services to Children
and Families

*Deliver direct support and guidance 1o volunteer mentors working with
children of prisoners.

¥ Issues of Incarceration of the
Parents

*Work with formerly incarcerated parents and children of prisoners to
establish and support the relationship of the child with & mentor,
deereasing likelihood of the child’s future incarceration.

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

*Same duties as described above

Specify the approximate number of
hours per month this person is
proposed for services

130 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
{Copy and complete this table for each key person proposed)

Name of Person:

Becky Simpher

Educational Degree £s): include
college or university, major, and
dates

B.A. Psychology, University of Missouri (2006)

License(s)/Centification(s), #(s),
cxpiration date(s), if applicable:

n/a

Specialized Training Completed.
Inciude dates and documentation of
completion:

*Big Brothers Big Sisters Child Safety Training

# of years experience in arez of
service proposed 1o provide:

*Ten years experience working directly with children and families
affected by incarceration and/or involved in the justice system themselves

Describe person’s relationship to
vendor. If employee, # of years, If
subcontractor, describe other/past
working relationships

*Employed by BBBS of Eastern Missouri since 2013 {Southern Region -
Cape Girardeau office)

Describe this person’s
responsibilities over the past 12
months.

*Oversee team of four program staff members

*Develop strong relationships between children, volunteers and families
and supervisc tcams, assessing for positive child and relationship
development and safety.

Previous employer(s), positions, and
dates

*Beacon Health Center, Victims' Advocate (July 2010-May 2013)
*State of Missouri, Children’s Service Worker (Sept 2007-July 2010)
*State of Missourt — Division of Youth Services, Youth Specialist (Dec
2006-Sept 2007)

T
Identify specific information about
experience in;

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

¥ Mentoring Program
Administration

*Provide information regarding policies and standards to teams {parents,
mentors and youth); coach teams on managing expectations; and build
and sustain healthy relationships.

_...._-;} Mentoriﬂg Sewices o C?llercn
and Families

*Build and sustain mentoring retatibnship between adult volunteers and
Amachi chiidren

v Issues of Incarceration of the
Parents

*Work with formerly incarcerated parents and children of prisoners to
establish and support the relationship of the child with a mentor,
decreasing likelihood of the child’s future incarceration.

Staffing Methodolosy

Describe the person’s planned
duties/role proposed herein:

*Establish and support relationships between families, children, and
voluteers, including face-to-face meetings, monthly contacts, and
providing support, resources, and education.

Specify the approximate number of
hours per month this person is
proposed for services

51 howrs/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

(Copy and complete this tabie for each key person proposed)

Mame of Person:

Amanda Seyer

Educational Degree (s): include
college or university, major, and

dates

B.A. Communication Studies, Southeast Missouri State Univérsity
(2012} :

License{s)/Certification(s), #(s),
expiration date(s), if applicable:

1/a

Specialized Training Completed.
Include dates and documentation of
completion:

*Big Brothers Big Sisters Child Safety Training

# of years experience in area of
service proposed to provide:

*Three years experience delivering mentoring and support services to
children and families affected by incarceration

Describe person’s relationship to
vendor. If employee, # of ycars. If
subcontractor, describe other/past
working relationships

*Lmployed by BEBS of Eastern Missouri since 2013 (Southern Region -
Cape Girardean office}

Describe this person’s
responsibilities over the past 12
months.

*Develop strong relationships between children, volunteers and families
and supervise icams, assessing for positive child and relationship
development and safety. -

Previous employer(s), positions, and
dates

*HealthPoint Fitness, Childcare Worker {2010-2013)
*Decr Creek Christian Acaderny, Preschool Director/Teacher (2012-
2013)

Identify specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

¥ Mentoring Program
Administration

“Provide information regarding policies and standards fo teams {parents,
mentors and youth); coach teams on managing expectations; and build
and sustain healthy relationships:

¥ Mentoring Services to Children
and Families

*Build and sustain mentoring relationship between adult volunteers and
Aunachi children o

v Issues of Incarceration of the
Parents

*“Work with formerly incarcerated parents and children of prisoners 1o
establish and suppont the relationship of the child with a mentor,
decreasing likelihood of the child’s future incarceration.

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

*Establish and support relationships between families, children, and
volunteers, including face-to-face meetings, monthly contacts, and
providing support, resources, and education.

Specify the approximate number of
hours per month this person is
proposed for services

85 hours/month
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
{Copy and compiete this table for each key person proposed)

Name of Person:

Rache] Huebel

Educational Degree (s): include
college or university, major, and

dates

B.A. Spanish and Global Studies, Southeast Missouri State University
{2010)

License{s)/Certification(s), #(s),
expiration date(s), if applicable:

nfa

Specialized Training Completed.
Include dates and documeniation of
completion:

*Big Brothers Big Sisters Child Safety Training

# of years experience in area of
service proposed to provide:

*Four years experience assessing, enrolling and matching youth/parents
affected by incarceration in BEBS program

Describe person’s relationship to
vendor. If employee, # of years. If
subcontractor, describe other/past
working relationships

*Employed by BBBS of Eastern Missouri since 2012 (Southern Region -
Cape Girardeau office)

Describe this person’s
responsibilities over the past 12
months.

*Enroll and assess youth and volunteers in BBBS program, including
face-to-face interviews and evaluation using appropriate characteristic
amd critenia to match youth and mentors.

*Timely data input entry

Previous employer(s), positions, and
dates

*First Church of the Nazarene, Children’s Programming Director (Jan
2011-May 2012) ,
*Cooperative Baptist Fellowship, Social Coordinator Intern and Team
Member/Logistical Leader {(2010-2011)

Kdentify specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

v Mentoring Program
Administration

expectations and the rewards of involvement in a mentoring relationship

v Mentoring Services to Children
and Families

n/a

v" Issucs of Incarceration of the
Parents

*Work with formerly incarcerated parents and families of incarcerated
individuals to enroll their children in BBBS and educate volunteers on
issues families facing in order to facilitate positive match experiences.

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

*Same duties as described above

Specify the approximate number of
hours per month this person is
proposed for services

85 hours/manth
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
{Copy and complete this table for each key person proposed)

Name of Person:

Educational Degree (s): include
college or university, major, and
dates

B.A. Psychology, University of Chicago (2015)

License{syCertification(s), #(s},
expiration date(s), if applicable:

n‘a

Specialized Training Completed.
Include dates and documentation of
completion:

*Big Brothers Big Sisters Child Safety Training

# of years experience in area of
service proposed to provide:

*One year expericnce assessing, enrolling and matching vouth/parents
affected by incarceration in BBBS program

Describe person’s relationship to
vendor. If employee, # of years. If
subcontractor, describe other/past
working relationships

*Employed by BBBS of Fastern Missour since 2015

Describe this person’s
responsibilities over the past 12
months.

*Enroll and assess youth and volunteers in BBBS program, including
face-to-face interviews and evaluation using appropriate characteristic
and criteria to match youth and mentors,

*Timely data nput entry

Previous employer(s), positions, and
dates

*University of Chicago Laboratory Schools, Director of Aquatic
Activities 2013-2015)

ldentify specific inforniation about
experience in:

v Mentoring Program
Adrministration

Clearly identify the experience, provide dates, describe the person’s role
and extent of involvement in the experience

*Provide information to volunteers and families on propraim principles,
expectations and the rewards of involvement in a mentoring relationship

v Mentoring Services to Children
and Families

*Privaie aide and mentor o teenage girl (2014-2015)

v" Issues of Incarceration of the
Parents

*Work with formerly incarcerated parents and families of incarcerated
individuals to enrell their children in BBBS and educaie volunteers on
issues families facing in order to facilitate positive match experiences.

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

*Same duties as described above

Specify the approximate number of
hours per month this person is
proposed for services

85 hours/menth
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EXHIBIT D

PERSONNEL EXPERTISE SUMMARY

(Campiete this Exhibit for any edditional personnel not included on previous Exhibit. Resumes may also be provided)

Personnel

Background and Expertise of Personnel and Planned :

Duties

1. ate Popuch
(Name)
Sr. VP Program Quality Assurance
(Title)

Program compliance, child safet
{Proposed Role/Function)

17 hoursfmo
{Number of Hours per Month Person is
Proposed to Provide Services)

Kate holds a B.S. in Psychology (2000} from Truman State
University and began her career with BBBS of Eastern Missouri
fifieen years ago as a program siafl member providing mentoring
and support services to Bigs, Littles and parents. She quickly
advanced to a director level position, then Senior VP of Irogram,
and now to her current position overseeing all agency policies and
procedures. Under her leadership, the agency has achieved grown
the number of active teams served annually by 30% and has been
recognized for the highest retention rates in the nation (out of 340
affiliates). Kate alsa serves as a Big Sister. Planned duties include
ensur delivery of quality services aligned with program pelicies,
procedures and best practices.

2. Kristen Slaughter
{Name)
Chief Operating Officer
(Title}
Compliance, oversee implementation
(Proposed Rele/Function)
17 hours/mo
(Number of Hours per Month Person is
Proposed to Provide Services)

Kristen holds a Masters Degree in Higher Education and Student
Affairs from Florida State University. She has been employed at
BBBS of Eastern Missowi since May 2001, beginning as the
Director of School Based Programs, building partnerships and
delivering menloring and support services to Bigs, Lillles and
parents. Kristen was later promoted 1o Sr. VP of Performance
Manager and most recently to her current role, overseeing all
agency operations. Kristen has served as the lead administrator for
the Amachi Statewide initiative since funding was initially
received. Planned duties include: working closely with other
BBBS agencies {subcontractors) ic monitor project activities,
ensure stceessful implementation, monitor progress toward goals,
complete all reporting, etc. Kristen also serves as a Big Sister.

3. Kary Thompson
(Name)
Sr. Directar of Suppori
(Title)
Oversight of program support staft
(Proposed Role/Function)
34 hours/mo
(Number of Hours per Month Person is
Proposed to Provide Services)

Kary began working at BBBS of Eastern Missouri in 2008 after
earning a B.S, in Psychology from University of Missour:. She
began as a Relationship Speciahist supporting youth/mentor

matches at Cole Elementary (St. Louis Public Schools) building |

strong relationships with parents, mentors and school staff to
help youth succeed. In 2015, Kary was promoted to Sr, Director
of Support, overseeing a team of 15, Planned duties include
direct oversight of program staff, who support youth/mentor
matches, to develop strong relationships and achieve successful
youth outcomes. Kary also serves a Big Sister.

4.  Linda Maynard
{Name)
Sr. Dircctor of Enrollinent
(Title)
Oversee enrollment and operations
(Proposed Role/Function)
34 hours/mo
(Number of Hours per Month Person is
Proposed to Pravide Services}

Linda holds a B.S. in Human Service Agency Management
from Missouri Valley College (2G14). She has been employed
at BBBES of Eastern Missouri since 2004 beginning as an intern,
hired full-time and promoted to Grants and Qutcomes Manager
and now, 1o her current position. Linda has significant
experience administering the BBBSEMO Amachi statewide
project by cnrolling and matching children of incarcerated
parents and tracking grant progress cocrdinated with other
BBBS agencies (subcontraciors) to ensure project stayved on
task. Planned duties include: oversight of Enrollment Team to
build pipeline of Amachi children and ensure thorough and
expedited matching process with volunteer mentors.

5. Ericka Sanders
{(Name)

Assistant to Sr. Director of Recruitment

Ericka holds an Associate’s Degree from Fontbatine
University and currently working towards a Bachelor’s
Degree. She has been employed at BBBS of Eastern Missouri
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[ (Tite) since 2014, beginning as an Assistant to the Director of
Recruit volunteers o serve as mentors Programs and moving to her current position where she
(Proposed Role/Function) directly supports the Sr. Director of Recruitment. Ericka is
83 bours/mo responsible for leading recruitment events and supporting
(Number of Hours per Month Personis | the development of new and existing relationships with
Proposed to Provide Services) recruitment partners in order to identify and attract high-

quality volunteers 1o serve as mentoring to children who
have parents or a family member who is incarcerated.

6. Giapna Shockley Gianna has been employed with BBBS of Eastern Missouri
(Name) for over nine years, beginning as a program sta{f member 10
Child Qutreach and Enrollment Manager | build and sustain quality mentoring relationships between
(Title} mentors, youth and parents affected by incarceration. In 2015,
Oversee enrollment and operations she was promoted to her current position where she works to
{Proposed Role/Function) establish commmunity parinerships and conduct outreach in
68 hours/mo order to identify and build a pipeline of children with

(Number of Houvrs per Month Person is
Proposed to Provide Services

incarcerated parents 1o enroll in BBBS program. Gianna holds
a Master’s Degree in Political Science and also serves as a Big
Sister in the BBBS program.




it

Big Brothers Big Sisters
of Eastern Missouri

Section C: Method of Performance

1. Exhibit E
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EXHIBIT E

METHOD OF PERFORMANCE

The vendor should present a written plan for performing the requirements specified in this chuest for Proposal. In |
presenting such information, the vendor should specifically address each of the following issues:

1. Identify the number of children to be served by the vendor on an annual basis.
Service Area # of new matches
Eastern Missouri 264
{Central Missouri 17
Missouri Vatley (Jefferson City) 8
Kansas City 52
QOzarks (Springfield/Joplin} 29
Total 3
2. Identify the cost per child and detailed justificetion demonsmating how the expenditure per child

contributes to the defivery of the mentoring program.

The following represents our detailed cost per child. As you will see in our proposal the infrasiructure and
program process of Big Brothers Big Sisters is very thorough requiring a significant amount of paid
professional staff time to implement and oversee. The table below is a detailed breakdown of how this time
is spent in our process.
Cost per Child = $1,200
The cost to serve one youth for one year through our model

Volunteer Recrultment/Child Identification

Voluntcer Screcning ¢State Criminal  Background and Child 3130
Abuse/Neglecr Checks, Orientation, Imterview, Reference Checks, '
Assessment and Recommendation),

Child & Parent Assessment $1G0
Team Creation (Pair youth and mentors together) $s50
Team Support and Supervision (Support and supervision services $£600

delivered to mentors, yourh und parenss: ABC data collection, analysis,

and intervention wraparound services)

Overhead (fnyurance, Priming, Postage, Mileage, Occupancy) $260
Total }. 51,200

The above expenditures are directly related to the delivery of high-quality services, following evidence-

based practices which include:

e The BBBS Recruitment Staff conduct targeted voluntecr recruitment campaigns designed to seek
out those individuals who have the ability and desire to make an ongoing, long-term commitment to
be a friend o a child who is facing adversity.

»  All voluntecr mentors are required to complete a professional screening and training process,
designed in conjunction with the FB] and uniquely fitted for volunteer mentors. This process includes
a written application, background checks and personal reference checks, orientation and personal
interview, written assessment, recommendation and initiaf training all cenducted by our professional
program staff.

¢ Professional program staff work with schools, community organizations and families to identify
children who want and need a mentor, S1aff meet with both parents and children to complete an
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interview and assessment to identify the child’s needs. the type of mentor that will work best, and
the child and parent’s ability and willingness to become a part of our program. We recognize that our
services are most effective when we target those children and parents who are supportive and willing
to actively engage in the program.

* Program staff work to create the best possible match relationship, identifying and selecting those
meantors and youth based on interests, preferences, geographic location, ete. Once a match has been
determined, a “pre-match™ phone call or visit with the volunteer and parent/child is completed ta
ensure that all parties agree. Once agreed, a “celebration™ is arranged in which all parties meet with
one another and our program staf?.

e A professional suppaort staff member is assigned to each relationship to oversee its development,
providing ongoing (monthly or quarterly based on the age of the relationship) support and supervision
services to mentars, children and parents, as well as wraparound support services to parents and
families. This step is essential to ensuring the success of the relationship. (Note: title of program
support staff member may vary by agency, i.e. Relationship Specialist’Manager, Maich Support

Specialist, etc.)

e BBBS of Eastern Missouri consistently tracks and reporis on key performance metrics to measure
the success of our program and our youth. Metrics include relationship retention rates, strength of
relationships, relationship quality, ABC education data success, and youth developmental cutcomes.

Each of the above activities is essential to building strong and enduring relationships that produce real and
lasting impact among our youth. In fact, it is this commitment to quality that has been recognized by
Philanthropedia, who recently ranked Big Brothers Big Sisters as the best of the best an a list of the most
recommended, high-impact national nonprofits serving at-risk youth.

3 Describe the initial screening and intake process and identify eligibility requirements io be accepted into

the mentoring progrom.

All aspects of our screening and intake process are in accordance with general RFP requirements
section 2.2.1 and are as follows for potential mentors:

Reguirements of Mentors:

All prospective mentors must be professionally screened and complete all components of the screening
process before matching which include:

Screening Components

Additional Information

Commitment t¢ Time

All prospective mentors must make & minimum of a 12 month
commitment to participate as a Big Brother or Big Sister mentor with
a minimum weekly commitment of one hour a week for 2 total of 4
hours minimum per month.

Inguiry Inquiry is typically completed over the phone. Program orientation is
completed at this point as well as scheduling the initial interview if the
_ prospective mentor is ready.
Application The volunteer application captures pertinent contact and background
| information as well as the contact information of three references,
Interview The interview is one-on-ope and face-to-face and covers the

prospective mentor’s background, childheod, occupational and
educational information, home assessment, maich preferences and
their thoughts on their future. Interviews typically last approximately
90 minutes.

Assessment of suitability for
the position

During the volunteer screening we look for a demonstration of the
followinpg attributes: a reasonably stable honme life; appropriate
mativation for service; reasonable flexibiiity and tolerance in

| approach 1o new situations and/or attributes and values different from
| his/her own; interest in and ability to work with children; respect for
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the safety of children; stable adjustment in vocation or work
situations; healthy balance of age appropriate interests and activities;
healthy balance of meaningful peer relations and healthy adjustment
1o childhood and adolescent socialization.

Three personal references

References inchude a refative and two friends they have known for at
least two years with one being familiar with the prospective mentor
home environment.

Home assessment

A home assessment is completed with information coliected from both
the prospeclive mentor interview and the personal reference familiar
with the home environment. Should additional information be
necessary in addition to these two tools, a program suppori staff
member would make a visit to the home to view first hand.

Collection and assessment of
refevant collateral information

On occasion, additional collateral information is needed based on
information obtained from the interview or references. Examples
include professional counseling repon, need for additional reference,
need for home visit, motor vehicle driving record check.

Completion of mentor training

Prior to being matched with a child, all volusteers must be
trained. Training is one-on-one during the interview and covers lopics
such as match ¢xpectations, communication issues, problem
situations, the “dos™ and “don’ts” of being a mentor, and such other
topics. In addition to providing an initial training before the match is
made, the agency offers ongoing tmining and educational
¢pportunities for all mentors based on the needs of the child.

Security Clearance (Child
Abuse and Neglect, Criminal
Background Check)

Hoth contractor employees and mentors must complete a Family Care
Safety Registry. Not only is this required before match and
employment but also on an annual basis throughout the Iength of the
match/employment. Background information is also secured from
other states if the prospective mentor has recently moved to Missouri,

Policy for criminal
background investigations

It is the Board approved policy of BBBS that we compleic a Family
Care Safety Registry for each volunteer before they are matched, this
background screening is also conducted annually, for every year a
volunteer s matched n our program. The Family Care Safety
Registry includes the following checks:
s (riminal History records maintained by the Mo. State
Highway Patrol
s Sex Offender Registry records maintained by the Mo. State
Highway Patrol
» Child Abuse/Neglect records mainiained by the Mo. Dept. of
Social Services
»  Foster Parent Licensing records maintained by the Mo. Dept.
of Soctal Services
» Employee Disqualification List maintained by the Mo. Dept.
of Health and Senior Services
s Employee Disqualification Registry records maintained by
the Mo. Dept. of Mental Health
»  Child Care Licensing records

All youth and parents must complete a screening process including:

Sereening Components

Additional Information

Inquiry

Parents or caregivers must begin the inquiry stage for all youth.
Inquiries are typically via phone, but also received from current
offenders within Missouri State Institutions. During the inquiry, a
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brief orientation into the program is given to the caregiver and an
interview is scheduled.

Application Parents/Caregivers must complete a brief application that gives the
agency basic demograpbic information on the family and youth.
Youth Interview We conduct a one-on-one face-to-face personal interview with each

youth enrolled in the program. This is a time for agency staff to get
to know the vouth, in order to identify the best match possible.
Training/Orientation to program | Prior to beginning the inferview, we conduct an onientation with each
components parenl, covering topics that will help them support their youth's
match, At the time of vouth’s interview we also conduct a Sexual

: Abuse Prevention fraining with the guardian’s permission. '
Parent/guardian interview We conduct a one-on-one face-to-face personal interview with each
parent/caregiver. During this inferview, we gain a better
understanding of the {amily background, home environment and the
parent’s preferences for matching their youth with a volunteer mentor.
Home visit and assessment We conduct hoth the youth and the parent/guardian interview in the
home. This allows us to better prepare the volunteer mentor for the
experience they will have in both the home and neighborhood.
Collection and assessment of | On occasion, additional collateral information is needed based on
relevant collateral information | information obtained from parent or youth interview. Examples
include professional counseling repert, school or doctor’s report.

Policy Eligibitity Requirements
Prospective volunteers must participate in an intake process by a member of the eproliment depariment, or

agency employed designee, to determine histher eligibility to serve as a mentor. BBBS shall not discriminate
on the basis of race, ethnic background, gender, sexual orientation, or religious conviction.

Prospective volunteers must meet the following critena:

» At least | § years old and no longer attending bigh school

»  Must have a valid driver’s license and minimum state liability insurance, if using an automobile as
mode of transportation :

»  Make at least a one year commitment

s Demonstrate willingness to abide by agency guidelines and policies

»  Demonstrate the following attributes — reasonable stable home life; appropriate motivation for
service; reasonable flexibility and tolerance in approach in new situations and/or attributes and values
different from his’her own; interest in and ability to work with children; respect for the safety of
children; stable adjustment in vocation or work situation; healthy balance in age appropriate interests
and activitics; healthy balance of self-reliance and interdependence; ability to develop and maintain
meaningful peer relations and healthy adjusiment to childhood and adolescent socialization.

» Relale appropriately fo the interviewer and/or BBBS staff

= Be supported by spousc or significant other

»  Not use illicit drugs, aleohol, or contralled substances ina routine and dependent matiner

»  Not be in treatment for substance abuse {volunteer can only be considered after a non-addictive
period of two years)

a  Not be convicted of a felony (volunteer may only be considered after a two year final discharge from
parale and probation and then demonstrate a pattern of emotional and behavioral stability)

#  Not be hospitalized for a mental disorder within the past three years

= Not have a seven year driving record with a history of driving while intoxicated, or repetitive pattern
of moving violations, license suspension or multiple {at fault) personal injury or property damage
accidents _

s Not falsify information during the course of the intake process -

* Not be previously accused, arrested, charged, or convicted of child abuse, neglect, or molestation

»  Married Couples are eligible to participate in Big Brothers Big Sisters. Couples will adhere to the
current intake procedures required for individual volunteers, and are intervicwed independently. If
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one member of the couple is found unsuitable for the program, the couple is not accepted; nor can the
other member of the Couple participate in the program as an individual volunteer (Big.)

«  Individuals who are friends are eligible to participate in Big Brothers Big Sisters. TeamMates will
adhere to the current intake procedures required for individual volunteers, and are interviewed
independently. If oae member of the TeamMate is found unsuitable for the program, the TeamMate is
not accepted; nor can the other member of the TeamMate participate in the program as an individual
volunteer (Big).

Client Eligibility

Prospective clients must participate in an intake process by a member of the Enrollment deparimeat, or agency
employed designee, 1o determine his/her eligibility of program services. BBBS provides services on the basis
of need for the service only and shall not discriminate on the basts of race, ethnic background, gender, scxual

orientation, or religious conviction,
Prospecme clients must meet the following criteria:
5-17 vears of age™
11 years old or younger if matching in a cross gender match
Reside in Eastern Missouri’s service territory as defined by Big Brothers Big Sisters of America.
Demonstrate a desire to participate in the program and abide by agency guidelines.
Demonstrate need for service (economically disadvantaged, poor social skills, few peers, lack of
adequate support from a stable role model, ete.)
= Must not be diagnosed as psychotic
»  (ustodia) pareni/guardian must demonstrate a supportive attitude toward the program and its policies
and guidelines.
» To be considered in the Amachi Children of Prisoners Program a child must have a parent currently
incarcerated in a state prison at the point of inquiry.
* Can he amended for Special Projects approved by the Board of Directors

4. Provide copies of all forms used in the initial screening and intake process.

Please find attached copies under Exhibit E Attachments section entitled “Screening and Intake Process
Forms.”

Describe the mentoring model utilized for the mentoring program and ideniify how the model is an
establishedfrecognized model that focuses on child safety. relationship development, quality, and conflict
resolution.

L

Big Brothers Big Sisters delivers quality mentoring services through one model, known as 4:1+1%
Relationskip Model. As shown below, this model uses a team approach, bringing together the four most
important adults in a child’s (*“Littte™) life - parents, mentors or (“Bigs™), teachers, and our own pmfesslonal
progrant staff — in a positive and supportive way. That way, each child is surrounding by a team of caring
adults, 24 hours a day, seven days a week, {Note: the +1 in this model represents the donor, who makes all
of this possible).

OGTTLE"
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Relationship Development: This is what Big Brothers Big Sisters is al] about — building trusting and
enduring relationships that last. This starts from the time of enrollment in our program, when staff work
diligently to find the best meuntor for each and every child and continues through the life of the match with
regular communication with parents, youth and mentors to ensure the development of a suecessfal
relationship. A number of key tools are used to continually assess the development of each match, identify
issues early-on and intervene. This includes the Strength of Reiationship (SoR) survey, a scientific tool
designed to measure relationship quality using a scoting scale system and flagging relationships failling
below a set score {based oun rescarch) and “friendship levels,” an internal system used by pmfessnonai
program staff to rate each match monthly. A color coded system is used - green is a “true friendship™ and
red is.a “struggling friendship.” Those maiches designated as “red” and falling below the set SoR scale
receive the highest level of support and rescurces into getting the relationship back on track. Qur
professionally trained and experienced program staff work with each party (parent, mentor and youth) until
the problem ts completely resolved.

Quality: This is our #1 priority.

As previously mentioned our model is based on a minimum of a 12-month commitment with visits at teast
four hours a month. The mentor mentee relationship is based on friendship development first and foremost
followed by a trusting relationship built between all partics over time, '

Overall Program Distinguisking Gold Standards

Established Model

1. Vendor Longevity — BBBS of Eastern Missouri has served ever 62,000 children in its 102 years of
service. Although we have always served children of incarcerated parents, BBBS of Eastern Missouri
lsunched a cohesive effort for these youth in 2003 and Jast year served over 400 youth with a parent
incarcerated.

2. Subcontractor Longevity - Alf of our subcontractors have a similar history with Kansas City founded
in 1964 and Big Brothers Big Sisters of the Ozarks celebrating over 30 vears of services. All of our
subcomtractors across the state have had a cohesive effort to serve children of incarcerated
parents specifically for seven years and most have been doing this specific work for over twelve
years.

Recognized Model
1. Missouri Standards on Mentoring ~ Big Brothers Big Sisters was chosen by the State of

Missourt in 2006 to write Missourt’s minimum standards related to youth mentoring programs

administered by the Missouri Mentoring Partnership.

Department of Corrections Memoragdum - Big Brothers Big Sisters Amachi Missouri is the

only mentoring partnership program that has a memorandum of wnderstanding with the

Missouri Department of Corrections that incfudes not only working with children of inmates, but

also working to support the re-entry of priseners back into their families and communities.

Please find the signed MOU as an attachment to Exhibit E referencing “question #3, Signed

MO with the Missouri Deparinent of Corrections.”

3. (OJIDP) - Office of Juvenile Justice and Pelinquency Preveatien - grants Big Brothers Big
Sisters with a Model Program title, rating its mentoring model as an exemplary prevention
program. In order to receive an exemplary rating, results of research must demonstrate eligible
programs are of the highest caliber.

4. Blueprints ~ Big Brothers Big Sisters was 1 of 11 programs selected as 2 Blueprints Model
Program (from a review of over 600 programs}. According to the Bluepnints Model Program
jiterature, in order for a program to be recognized as a Blueprint Model Program it must meet
“criteria of a very high standard-one that is difficult to meet”. Big Brothers Big Sisters is the
only program iu the state of Missouri to be identified by Blueprint fer Vicieuce Prevention
as a prevention program that is effective in violence prevention. Cnly LI prevention and
intervention programs were identificd as meeting strict scientific standards of program

b2
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effectiveness. The 11 model programs, called Blueprints, have been effective in reducing

adolescent violent crime, aggression, delinguency, and substance abuse.

Substance Abuse and Mental Health Services Administration (SAMHSA) named BBBS an
Effective Program (Effective Programs meet all criteria of Model Programs with the exception
of disseminating their work through SAMHSA). Only when a program demonstrates successfirl
results on 3 consistent basis will it be potentially considered as an effective program.

Child Safety

1.

BBBS Professional Program Staff - Each mentoring relationship is assigned a professional
program staff member (1.¢. Relationship Specialist/Manager, Match Support Specialist, Case
Manager, etc.}, who is committed to helping the volunteer and child build a strong friendship and
assist with any problems or concerns when they arise, This support piece has been proven to be
the greatest structural component in keeping matches together. The degree to which support is
completed, including services for the family and our close relationship with family and school,
certainly sets Big Brothers Big Sisters mentoring apart from others and is a key assurance of child
safety.

Strong Relationships - Big Brothers Big Sisters full-time Relationship Specialists carry a caseload
of approximately 100 matches allowing them to personally build a relationship with the
parent, child and mentor. Contact with the parent/child and mentor happens cvery month and
foliows both legal and quality policy’s set forth by the Board of Directors and in line with Big
Brothers Big Sisters of America’s national standards and evidence-based, proven model.
Commitments - We are serious about providing a safe environment for our volunteers and
children. In addition to our well established screening and supervision processes, we: (1) update
our background checks annually; (2) provide safefy training to our children (3) maintain
comprehensive insurance on all our matches and (4) provide volunteers with a 24-hour
croorgency aumber.

Relationship Development

1.

Quality
1.

™

Strong Relationships - We understand that what happens in a family or at school can affect the
mentoring relationship, therefore, we are also in regular contact with the parents/guardians
and teachers. We are available to assist the family or school in times of need. (i.¢. Little Brother
or Little Sister needs glasscs or a bed; family needs utility assistance, Littie Brother or Little
Sister necds a tutor, et¢))

Large Service Area - Our Missoun service area is geographically far reaching and allows usto
continye to serve cluldren even when their families are in transition.

One-on-One - Our matches are based on a one-to-gne ratio; one mentor is matched with one
child,

Time Requirements - We follow closely the findings of scientific research which requires that the
“matched mentor” spend a minimusm of 4 hours a month, in-person, with a child to build a
successful relationship, resulting in positive changes.

Length of Match - We believe strongly that longevity matters, in fact, the research is clear on
this topic. Qur average length of match well exceeds the 12-month requirement in both our
family initiated and school initiated programs and over 95% of our matches report that they
either have a “true friendship” or 2 “developing friendship” with their Little Brothers and
Littie Sisters.

Commitment io Results - Our mentoring model is scientifically proven both nationally and
ocally and we track over 15 outcome arcas monthly and anouaily to maintain that status. We are
committed to making a measurable coniribution to the collective effort to create: (1) Educated
Citizens {2) Safe Neighborhoods and (3) Healthy Families.

Community and Faith Based Partners - Through our Amachi — Mentoring Children of Prisoners
program, we have a strong connection fo the community and faith-based community and have
developed relationships that result in mentor recruitment and additional support services for both
our community and school based pregrams.
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Conflict resolution

L

V)

There are five key partners in any Big Brothers Big Sisters team - the child, mentor, parent, teacher,
and our BBBS professional program staff, who serves as the “hub” of all services. The relationship
our program staff develops with each partner is critical to situations where conflict reschution is
required. A key benefit in our program is desigpated program staff (Relationship Manager) who
work on-site at selected schools with direct access to the principal, teachers, counselors, social
workers/other school staff and students Monday through Friday. It should be noted that the sixth
vital parteer on the team is the donor, who makes all of this work possible.

Shouid the situation require further assistance ouiside of our RS conirel, Big Brothers Big Sisters
has a number of institutional partners that serve as referral sources such as counscling services.
Consistent and ongoing training serves as a proactive step to preventing conflict and teaching
partners how to react in times of need.

Big Brothers Big Sisters also maintains an emergency pager system every day, 24 hours a day
should an emergency situation arise on a match outing or at the home of one of our families. There
have been 2 number of situations where this pager has successfully been used to get emergency
suppeort.

3 Party Empirical Research

In 1995, Public/Private Ventures, a renowned rescarch and social policy firm based in Philadelphia
found that young people matched with a Big Brother or Big Sister are:

s 458% less likely to start using drugs;

27% less likely to stant drinking;

o 52% less likely to skip scheol;

e 33% less likely to engage m violen! behavior,

In 1999, an evaluation of five Big Brothers Big Sisters school-based mentormg programs found
that: '

64% of the students developed a more positive attitude toward school;

58% achieved higher grades;

55% were better able to express their feelings;

64% had higher levels of self-confidence;

62% were more likely to trust their teachers.

L I B BN

Most recently in 2009, Harris Interactive conducted proprietary research for Big Brothers Big
Sisters of America on the long term outcomes of children matched with a Big Brother or Big
Sister mentor for one or more years. The study surveyed adult Little Brother and Liitle Sisters
against their peers (similar social and economic backgrounds) who did not receive Big Brothers
Big Sisters mentoring. Findings indicated Big Brothers Big Sisters mentoring specifically is linked
to breaking the cycle of poverty.

Among the study”s specific findings:

» Big Brothers Big Sisters alumm were 75% more likely than non-alumni to have received a
four-year college degree.

+  Alumn were 39% more likely than nop-alumm to have a current household income of
$£75,4400 or higher.

+  Approximalely two in three alumai were extremely or very satisfied with life compared to
jusl over one in three non-alumni.

« A majonty of alumni (62%) perceive themselves to have achicved a higher level of success
than their peers who were not involved in Big Brothers Big Sisters. This was twice as many
as the 31% of non-alumni who report being more successful than other people they grew up
with.

6. Describe the one-on-one mentoring with a child who has an incarcerated parent that develops positive
goals in areas such as academics, behavior, or career.
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a.

Trusted friendship - All Big Brothers Big Sisters mentoring relationships are structured arcund the
prerequisite of building a friendship first and foremost. Oor 102 years of service, coupled with
scientific research indicates that when a child has a trusted and caring relationship with an adult,
they are much more likely to listen to and learn from their mentor. Youth and mentors will meet on
a regular basis (4-6 hours/month) engaging in socially acceptable activitics 1o expand their horizons
and simply spend time together. This support allows youth to build on their strengths, develop 2
stronger sense of significance, belonging, competence and self-worth.

ABCToday® - Through a unique pilot started in Cape Girardeau and eventually expanding to the
rest of the State, Big Brothers Big Sisters 15 securing education data, chald-by-child and directly
from the schoo! system, for children matched with a Big Brother or Big Sister. Data pertains to
attendance, behavior, classroom success in both reading and math and the child’s ability to advance
to the next grade level. This data is nsed to allow Relationship Specialists to set appropriate
educational and behavioral goals based on facts, and implement a plan of action utilizing all of our
team partners — the child, mentor, parent and teacher. These plans or interventions are implemented
as needed to improve deficit areas and positive data is celebrated. Specific examples of this work
include: working with Southeast Missouri State University to secure college student volunteers for
children in BBBS program, who are struggling in reading and math; conducting attendance
challenges for students and working individually with parents/families enroclled in BBBS to
overcame Lransportation barriers, ultimately increasing school attendance among youth. BBBS of
Eastern Missouri has developed the ABCToday® Tool, which tracks, sorts, analyzes and reports data
on all youth attending participating schools. The tool combines the child’s school data with the
agency’s information on the child's match and family life (i.e. poverty, strength of mentoring
relationship) providing staff with a complete profile of each child. The tool also provides an early
warning system, alerting when children begin to fall “off-track™ in any of the ABC areas (according
to thresholds set by the district) so that staff can intervene immediately. '

Goal setting — Big Brothers Big Sisters works from the initial point of match te determine goals for
the match based on the child’s education assets and needs. Our substantial Match Support model
allows our program support to work one-on-one with each match to ensure educational goals are
being met and alter the course of action as needed through a customized child-by-child process. All
academic and behavioral goals are attained while ensuring the mentor stays in a friendship based
and supportive role. For example, if a child is failing math and it is determined a tutor is needed,
tutor is doing by getting the child ready to see the tutor, asking how the {utoring session went, what
did they leamn, and emphasizing the importance of math skills for their future.

Coliege/Career Exploration — BBBS of Eastern Missouri has a department, known as Big Futures,
dedicated specifically to this work, including college campuses visits, “behind the scenes™ job toars
and workplace visits, guest speaker presentations from career professionals and one-on-one suppod
by an assigned BBBS staff member. All of these aciivitics and events are 100% voluntary, allowing
the Little to “opt-in” to learn more about higher education and career life and generate genuine
interest, rather than forced participation. For high school Littles, the support is more intense, and
includes an assigned Big Futures staff member to help Littles create a customized post-secondary
plan, FAFSA and financial aid support with full access to scholarship opportunities, ACT
preparation, ete.

7. Identify specific activities which demanstrate how a goal wilf be reached, andfor aflows the child to
demoastrate achievement of the goal.
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Goat Specific Activities Youth demonstrated achievement

Improve academics | » Student performance data is collected from | The mentor asks for and celcbrates
the school and reviewed by Big Brothers | grades, report cards and no missed days
Big Sisters’ staff. of school. The child is able to celebrate

» Agency works to determine obstacles | Positive achievements.
preventing achievement ranging from
securing futoring service Lo overcorming
transportation barriers.

s Apency and mentor celebrate and
encourage  strong  preparation  and
attendance, especially on the first day of
school with a school supply drive and a
raffle for everyone who attended.

* Mentor is encouraged to call a few days a
week to check on school, homework and/or
a big test.

» Mentor is encouraged to attend school
functions, get to know the teachers and ask
about grades.

Expand child’s | ¢ Agency actively encourages youth/mentor | n/a
interest and horizons | match to engage in activities new to the
child.

« Agency encourages child to play an active
role in detemmning the new activities
he/she wants to do.

s Agency encourages mentor to take the
child outside of their neighborheod and
explore ngw areas,

‘s A program support staff member is

. assigned to each youth/mentor maich,
coniracts them regularly and tracks their
activides and offers suggestions of new,
exciting opportunities, inchuding offering
free/discounted tickets for cultural and
other community events (as available).

e Program support staff plans group
activitics with other matches and parents {o
all participate in together, {i.e. tour of
college campus or business, camping trip,
fishing derbyv). - |

Increase confidence | o Agency provides professional training and | The youth is successful in the activity at

and sensc of self- | support to mentor to help them build on | hand. Mentor communication ensures

worth their mentee’s strengths, encouraging them | the child realizes their success and the
: to engage in activities where the child can | mentor celebrates the success.

be successful {i.e. meal preparing activity

where the child suecessfully calculates out

and measures the ingredients). _ i

8. Describe how mentors work with the child 1o set goals and accountability, provide a positive way of looking
at life, model @ new way to solve problems. introduce hope, provide focus, and provide a realistic vision of
the fulure.

4. Memtor Role and Time ~ The {ime our meniors spend with youth and the activities they parficipate in
together all work towards achicving their goals. Activilies are determined by the experiences the child
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needs to achieve the goal and/or as a reward for a goal or milestone achieved. The mentor holds the
child acecuntable for their behaviors and actions and the progress they make towards their goals. They
offer constructive activities, enconrage positive decision making, and demonstrate effective ways 1o
resolve problems. They share with themn their values, beliefs and experiences helping them envision a
brighter future with many more opportunities and develop a more positive outlook.

Staff Role — At the point of match introduction, goals are determined for the mentor and the program
support staff member works back with the match to oversee execution, Once the match is established,
mentors have the opportunity to revise goals as their experience with the youth grows. Mentors in
conjunction with the youth determine a need and then set the goal with the support staff member who
coordinates back with the parent/guardian. The support staff member then assists with activities, ideas
and other agency resources (futors, counseling) that may be beneficial.

Describe how mentors wifl develop a relationship to gain the child's frust and respect, so that the child
Jeels free to express their feelings and opinions about eny subject that arises and feeis no pressure to 1alk.

1.

Consistency — Mentors are trained prior to their match and throughout the life of the match on the
importance of following through on promises and being reliable with the commitments they make to
their Little Brother/Sister. The mentors are trained to listen without judgment, be empathetic to the
situations of the child, especially children of incarcerated parents, and the disappointments they may
have experienced in the past.

Friendship based activities — The mentors are encouraged to engage in friendship based activities for
the sole reason of developing a trusting and respectful relationship. Through activities like going to the
park, baking cookies and going to the ballgame, youth are able to interact in a non-pressure
environment. .

Commumnication - Genuine, honest and respectful communication is & requirement for any friendship
and a Big Brothers Big Sisters friendship is no different. Through cur Relationship Development
process, mentors countinue to receive training on the importance of communication with their Little
Brother/Sister. Communication with the family and the mentor’s relationship with the family is also
included in this ongoing training and certainly influences the youth's ability to trust and respect their
Big Brother/Sister.

Describe how mentors help the child cope with peer pressure, explore ways a child should be prepared to
handle the caonsequences of their getions, become involved in socially accepiable activities, and would
inhibit the child from initiating alcohol or drug use and delinguent behavior.

a.

True friendship - When a mentor establishes themselves as a true friend in a trusted relationship with
their Little Brother/Sister they become someong the child can listen to and learn from. Because of this,
all of the positive role modeling the meutor does is absorbed by the child and ultimately, stodies show,
leads 1o increased self-worth and responsibility. When a child’s Big Brother/Sister hold's them
accountable for their actions they start to hold themselves accountable for their own actions.

Communication & accountability — Communication is not only the key to developing a “true
friendship™ but also the key to holding our kids accountable for their decisions. Children need and want
limits. Their mentor gives both positive and negative feedback to the youth and enforces limits for
good and bad decisions.

Identify how mentors take an interest in the child’s school process and siress the importance of education
to later success and ifluence good attitndes toward school, and thely school performance.

a.

Asking - Mentors simply ask and engage the child in conversation around their experience at school.
When the child trusts and respects their mentor, the child cares about that mentors opinion. The child
aiso knows that someonc cares about their success in school. Support staff tain volunteers to ask
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interactive questions — how was your day at school, what did you learn, how did that test go. Through
asking questions and engaging the child in conversation, they can also role model and share experiences
that the mentor has leamed through their own experiences, i.e., that happened to me and here is how [
handled it and what | learmed.

School activities — Mentors are encouraged to attend activities at the child’s school such as plays,
assemblies and sporting games. They are encouraged to meet the child’s teacher. We have had meuntors
choose 10 po along with the parent 1o parent teacher conferences. Qur program support staff working
on-site in partner schools help facilitate this interaction and extend invitations to school events. Many
of our mentors have direct access 10 their Littles school during the school day and utilize the opportunity
to have lunch with their Little,

Agency rote — Our 102-year history has taught us that a relationship between our professional program
staff and the teacher/school adds much value to not only the mentoring relationship but ultimately the
child’s achievement and behavior at school. Through ABCToday®, we collect and track our Littles’
Attendance, Behavior and Classroom success from participating school districts, Program staff play a
pivotal role in assessing the data, identifying where there are problems, asking key questions ~ why
isn’t it working, how can we work with the mentor, parent and institutional partners, to determine a
solation. Specifically, this includes gquestions around each of the ABCs - (1) attendance — are they
getting to schooi, {2} behavior — are they behaving when they get there, {3) classroom success — are
they at or above grade level in reading and math?

The table below highlights what this work locks like and specific responses each team member may be
encouraged to do:

If child’s ABC | School Parent/Guardian BBBS Program Big Brother or Big
data indicates Staif Sister mentor
problems in....

Attendance - Designate - Establishand - Connect youth - Ask about school
attendance enforce and/or parents to readiness {are you
contact 1o ¢all on nightly/daily resources {glasses, ready for school

i he schools behalf rituals uniforms, etc.) romorrow? Ready for

I - Provide - [Establish a - Provide youth with | vour test? Where’s
transponation back-up planto | agenda or planner your bus stop?)

- Inform get to school - Reach out to - Call Little and taik

parents/guardians individual parents about their day
of attendance for repeated - Schedule lunch with
policies and absences Little at school, using

| precedures agenda

| - Random rewards

Behavier |- Promotereinforce |- Involve child in |- Serve as liaison - Role model good

positive behavior extracurmicular between school and |  behavior and provide
- Offer in-school activities parent, coqtacting opportunities for‘
connseling - Talk with child parent to dzscugs : students 1o Practlce
services about their problem behaviors good behavior
behavior - Small rewards of |- Praise good behaviors
incentives for good | and improvements
g behavior

Course - Recognize - Create - Qrganize and - Engage youth in

performancein | gudents with Aor | supportive coordinate tutoring experiential learning

reading and B grades in learning services for Little opportunities (i.e,

math reading and math environment - Conduct summer cooking and math,

- Practice home visits and shopping on a budget
Nashcards with with math/reading |- Read a book together
child at home worksheets for with their Liitle and
Littles complete book report._|
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14.

Describe how mentors show the youth how to trust others, express negative feelings more productively, and
generally become more able 1o refate effectively with others.

a.

Rote madel - Mentors roie model appropriate ways of handling a situation. Often times, the youth has
had many role models that may have shown them the exact way NOT to handle a sitzation. Simply by
observing a caring adult handle a situation in a positive way they are able to leam to do the same.
Although our relationships are based one-on-one, occasionally youth will have access to the mentor
with their families {wife, children, and/or parents) and witness the mentor’s healthy relationship with
their familics. Through ubservation and cunversations with the mentor, youth leam the importance of
those relationships.

Perspective — Mentors arc trained on how to teach kids perspective, other ways of handling situations,
dealing with conflict, putting things into perspective and ways to view situations differently. Simply
by conversation and posing another viewpoint, our mentors are able to redirect their mentee and help
them relate more effectively with others.

Respect — Mentors role model respect in both their relationship with their Little Brother/Sister and
family and other relationships. They are trained to respond to their Littles in ways that show 1o
judgment and serve as an outlet for youth to openly share their thoughts, feelings, fears, and
experiences. By watching their mentors and being a part of this relationship built on trust and respect,
youth begin to exhibit those behaviors in their own relationships.

Describe how mentors work with the child to have a positive attitude toward rheir sense of competence and
self-worth.

Positive Teedback — Because the mentors have developed a cariny fiiendship with the child they are
able to provide feedback in a way the child listens o and values. The mentor is trained to acknowledge
positive decisions the child is making and encourage that behavior. They do this through a healthy and
nurturing way often times in comiortable situations such as while waiching a baseball game and
mentioning in conversation,

Redirection - Not only do they provide positive feedback to good choices the ¢hild made but they also
have the opportunity to redirect when a bad choice was made. They are coached by their Relationship
Specialist to tatk with the child about why they made the decision and help build their self-worth and
responsibility to react differently the next time.

Friendship — Mentors, like any other friend, help make the best of 4 bad situation and build a more
positive approach to a situation. They serve as a friend, advocate, coach, confidant o their Little, help
the build their self-esteem and be a constant source of support in their life.

Hdentify how mentors aid in career explorations and aid in expanding culturgl horizons.

a.

College/Career Exploration and Preparedness - Many Littles have direct access to college and
carcer exploration activities led by BBBS agencies and particularly Eastern Missouri, with mentors
playing & crucial role in engaging and supporting them as they prepare for the next step after high
school. This includes job tours where Littles with their Bigs visit a variety of work places to leamn about
the different jobs; college campus tours giving Littles the opportunity to experience college life first-
hand; college prep workshops and special “meet and greet” events for Bigs and Littles to meet with
local coliegefuniversity representatives and connect with other Bigs, Littles and BBBS staff. BBBS
also host an annuaf “Take your Little to work day,” in which mentors bring Litiles to visit their
workplace and learn more about the different jobs. Throughout all of this, mentors are playing a crucial
role in supporting, guiding, and encouraging their Littles. They are asking about their interests, liopes,
dreams and plans for the future. They are bringing these Litties to BBBS college and caregr events.
They are sharing with their Littles their own experiences helping them to envision such & future for
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themselves, Mentors are working back with BBBS program support staff to share this information so
that the agency can ensure each Little has the opportunity, resource and support they need to build a
successfizl plan for the future, including direct access to scholarship opportunities with the intent of
helping Littles graduate coilege or trade school debt free or minimal debt,

Cultaral] and Recreational Activities - Mentors engage Littles in activities that both develop the
mentoring friendship and allow them to explore new places and expand their horizons from visiting
zoos and museums to attending plays and musical concerts. Additionaily, each of the Big Brothers Big
Sisters agencies also offers regular match activities for Bigs and Littles (along with parents) to come
together as a group and engage in new and unique activities, such as a group art class or fishing derby.
Together, all these activities, including individual and group, spark further conversations and learning,

Describe the mentor training and provide a copy of the training curvicifum.
Big Brothers Big Sisters has learned throughout the years that training must take place not just before the
match is made but through the life of the maich as well. We estimate that our volunteers receive over 10
hours of training in a twelve-month period throughout the life of the match.

b.

Prior to match — Mentors receive baseline wraining prior 10 the match which includes
*  What Big Brothers Big Sisters is all about — policies, mission, resulis, events and match
activities.
= Importance of developing a trusted friendship — the mentor’s role and how to develop and fulfill
that role.
»  Understanding the young person — their backgrounds, child abuse and neglect signs and how
to report those to their Match Support Specialist and safety tips.

All mentors must complete this training before being matched with a child. Training takes place in
a one-on-one setting during the initial match interview. The mentor is given 3 training packet to take
home which includes guestions on scenarios that must be returned. Answers are included in the
assessment of the volunteer and used to determine what additional areas the mentor may need further
training. The assessment is also review by the program support team upon match to determine
communication and coping skills of the mentor.

During the match — The most beneficial piece of our training happens during the life of the match
while the mentor specifically knows the sitnation of the child they are working with. For example,
training on how to handle a child with ADHID) is much more pertinent to the mentor when they know
they are matched with an ADHD child vs. training prior to the match when they are unsure of the child
they will be matched too. Training during the match is customized around common issues our mentors
must address. Professional program support staff determine training needs based on the situations our
mentors are facing and personally invite mentors on their caseload who would benefit. Past training
toptes include: sessions around the effects of parental incarceration on the child, needs of children in
the Amachi program and the effects of bullying.

Amachi specific training - Along with the core mentoring training, mentors are given materials
designed to address the specific needs of children of incarcerated parents. The agencies work with
experts in the carrections, foster care and juvenile justice fields to design training and educational
materials for the volunteers matched with this population of youth,

Match Support — Because every match is assigned a professional program staff member through the
life of their match, the mentor receives a sipnificant amount of one-on-one training customized to their
situations on a regular basis. This training is many times situation based and includes redirection and
action steps.

Please find attached copy of training guide under Exhibit E Attachments section entitled “Volunteer
Training.”
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17,

Describe the services provided to children and families after they have completed the mentoring progrom.

Follow Up Support - BBBS of Eastern Missour: provides an extensive follow up plan designed to support
Lirtles through high school graduation on te their post-secondary vears. The agency considers completion
of our program at age 25 when we hope our “Alumni” Littles are employed and earning & living wage jobs,
defined as $30,000 or more annually. Until age 18, all Littles receive ongoing prefession support services
from BBBS program staff, who contact them on a regular basis, coordinate services and resources for them,
ensure all needs are met, and assisting them in preparing for the next step after high school {college/trade
school entry or other plans). This one-on-one suppont from staff continues after graduation to help Alumni
Littles during their post-secondary years through regular contact, visits on campus, connecting them (o
appropriate people and resources on campus, etc. Specific examples of this work have included
FASF A/financial aid support, assisting with class selection and enrollment, and rides to appointments with
guidance counselors.

It is also important to note that if a childs’ match has closed for a positive reason {relocation, life change
with meator, ete.) they are applicable to be re-matched with a new mentor. BBBS Enrollment Staff
immediately begin a reassessment on the child, update their file and determine preferences for a new match.

EXHIBIT E, continued

Identify the program standards and describe how support, monitoring, auditing, training, and quality
assurance will be provided through thase program sfandards.

Big Brothers Big Sisters agencies have very stricr and specific standards in the area of support, monitoring,
auditing, training and quality assurance. Many of these are required by BBBSA.

Suppert and Monitoring — Every match is supported and monitored by a trained program professional
(i.e. Relationship Specialist/Manager, Match Support Specialist, Case Manager, etc.}. Fvery program staff
must have a minimum of a bachelors’ degree. The minimum standards require that cach maich must be
contacted monthly for the first vear of the match and quarterty after the first year. Of course, depending on
many circumstances, the mawch may be contacted even more frequently. On each call, there are 2 number
of questions that are asked to determine the “strength of the relationship™ and there are also very specific
questions that must be answered regarding child safety. The suppornt and monitoring process also includes
wrap around services. For example, if a child needs glasses, the agency will work to help find a sponsor.

Auditing — There are several levels of audiis that are conducted within BBBS of Eastern Missouri. Internal
audits involve the review of at lzast 5% of active match files. These audits are conducted to ensure that all
agency policies and procedures are being carried out on a regular basis. External audits involve the review
of files by local Boards and BBBSA. In addition, some agencies have been added to the national Agency
Information System (AIM) and now have reports tracking all monitoring and support compliance issues,

Training

Local Efforts — Every Big Brothers Big Sisters agency is required to have a coroprehensive Program
Management Manual (PMM) that serves as the basis of all location training programs. Each PMM must
address specifically the standards set forth by BBBSA and have supportive local policies and procedures
which guide the actions of all program staff. All policies and procedures that are created must be approved
by the local Board of Directors. This PMM is used as an essential training tool. The PMM outlines exactly
how to conduct a volunteer interview and how to handle a crisis such as a mandatory report. The FMM is
the basic and most esseatial element of any training program.

[n addition to the extensive training with the PMM, there are also other training modules including brown
bag lunches, case studies, issue reviews, Each one of these training methods are hosted by an agency ona
regular or as needed basis. Training modules address “real life” situations and generate a great deal of
comversation among program staff members.



RFP 300349016490 Page 55

18.

BBBS of Easiern Missouri has an extensive training program, known as “Be There Academy,” which
incledes regular {quarterly at minimum) trainings utilizing guest speakers and experts from the field to
address emergiag issues, enhance relationship-building skills, etc.

National Support — Big Brothers Big Sisters of Amenica (BBBSA) has an extensive online training
program, including child safety training. Every agency has access to these programs and trainings, typically
required for all staff. In addition, BBBSA hosts many different training programs at regional and national
conferences and at least monthly online webinars and/or conference calls. Ensuring that staff is fully
equipped with the nght training and the #1 priority of BBBSA and every local BBES agency.

Quality Assurance —

Policies Established by Local Boards — The most fundamental feature of any great quality assurance
program is the development and approval of siendard policies and procedures. A BBBS agencies have
created and adopted a wide range of policies and procedures that govern agency operations.

Once adopted, each agency. on an annual basis must complete a review of each policy and procedure and
ensure its full implementation. This quality assurance review is a part of the national mandate and each
agency nust completc and return to BBBSA each vear,

in addition to the review of policies and procedures, BBBS agencies have a number of other efforts to
ensure quality. '

Strength and Length of Relationships — These are the two most important quality standards and are
reviewed on a tegular basis by program siaff, using relationship retention rates and the Strength of
Relationship (SoR) survey. Relationship longevity is the foundation of what we do. It is defined by the
percentage of children paired with the same mentor for at least 12 months, and reported moathly. The SoR
is a research-based survey tool used to measure how the mentoring relationship is progressing to focus on
developing strong, iong-lasting reltationships.

Youth Outcome Survey (YOS) — Pre/post survey for youth that is comprised of eight (8) measures:
scholastic competency, educational expectations, academic achievement, social accepiance, parental trust,
risk avoidance, truancy and presence of a special adule.

File Reviews — Every year, each agency must review at least 5% of active files to ensure that all elements
of the file are completed and up to date, This review ensures that all critical information is up to date -
crminal background checks, interviews and assessments, collateral information, and supervision and
suppott notes.

Iderify outcames measured by the vendor such as improvements seen in the youth by mentors, teachers,
and parents in areas including self-confidence, academic performance, etc., as wefl as benchmarks wtilized
1o determine the success of the vendor's mentoring program.

a. Outcomes — Youth Qutcomes Survey (YOS)

BBBS agencies use the YOS (as descnbed above to measure youth outcomes). This survey consists of 32
questions that measure three (3} core areas ~ relationships, academics and ability to avoid risk behaviors.
Specificaliy, within these core areas, the following eight (8) categories are measured:;

e Social acceptance :

Parental trust

Scholastic competency

Presence of special aduly

Education Expectations

Atthudes toward risk {(smoking, drinking, drugs, skipping scheol, hitting, breaking rules in school,
being late for school)

=« Tmancy

e Grades

a & = » a
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20.

b. Benchmarks — Strength and Length

BBRS use these two benchmarks as key indicators of program success:

1. “Stremgth” of the mentoring fmendship - BBBS uses the SoR (as describe above) to measure the
progress of each mentoring relationship, identify issues early-on and determine next steps to keep the
child and relationship progressing. The SoR survey is administered to Bigs and Littles after three
months of being matched, at their one year anniversary and annually thereafter, Surveys cousist of 15
questions on the following relationship qualities: coping, disappointment, safety, importance and
closeness and are scored on a tive-point scale. Relationships falling below a score of 3.7 are considered
“red” matches and receive the highest level of support and resources into getting the relationship back
on track. In 2015, BBBS of Eastern Missouri reported an SoR score of 4.04.

Additionally, each month, suppont statT (i.e. Relationship SpecialistManager, Match Support Siaff,
eic.} assign a color code to each match — green is a “true friendship” and red 15 a “struggling
friendship.” Ouwr goal is to develop “true friendships” among our matches, which is defined as a
maich who will remain in contact long after Big Brothers Big Sisters involvement. Like the SoR, red
matches receive the highest level of support and resources into getting the relationship back on track,
All matches in their tirst six months are considered red matches. Mentors are surveyed on an annual
basis as to what they consider their friendship level to be. At the end of 2015, 52% of matches at BBBS
of Eastern Missouri were green and just 3% were red.

2. “Length™ of the mentoring friendship - Long lasting relationships are a key indicator of a
mentoring programs success. If mentoring relationships are staying together, most likely all other
steps are taking place as they should from the initial screening process to match support. There are two
key metrics that track length of match quality:

s Relationship Retention Rate — As described above, this metric indicates how raany of our
matches are meeting the 12-month commitment. It is the best metric to truly determine how
many matches are really lasting beyond the 12 months, At BBBS of Eastern Missouri, 83% of
¢hildren matched in 2015 celebrated a 12-month relationship anniversary with the same
Big. BBBS of Eastern Missouri has the highest retention rate among all 340 BBBS agencies in
the nation!

s Average Length of Maich -~ This metric indicates what the average span of a mentoring
relationship is when compared to all matches served on an annuz! basis. Currently, the average
tength of match at BBBS of Eastern Missouri is over 22 months, Many of our matches last five,
ten and even fifteen years?

Fdentifv the measures and benchmarks of the outcomes specifically identified herein.
s Outcome - Youth Qutcomes Survey:
© 65.7% of Amachi matches expericnee a sense of soctal acceptance
¢ 83.1% of Amachi matches avoid risky behaviors (i.e. using tobacco, takihg drugs, drinking
alcohol, skipping school, hitting someone, or breaking rules in school)
o 94.8% of Amachi matches experience a seuse of parental trust
o 92.4% of Amachi matches have positive educational expectations
o 66.0% of Amachi marches have a sense of scholastic competence
»  Benchmark Measures - Based on our experience of tracking retention metrics over the past seven years,
we anticipate that 72% of children will celebrate a 12-month anniversary with their Big.

Describe and submit the program evaluation tool.

Youth Qutcomes Survey {YOS) ~ As described previously, this research-based tools was designed by Big
Brothers Big Sisters of America in partnership with Public/Private Ventures, The YOS was specifically
chosen for its ability to track dimensional changes in youth linked with long term outcomes and 1o cotlect
baseline data and compare with results. It includes pre and post surveys consisting of 32 questions that
measure three core arcas: relationships, academics and osk behaviess. Survey questions were taken from
two Public/Private Venture studies where reliability and validity have been established. Program staff
administer surveys 1o youth prior to being matched with their mentor and then, annually thereafier. Staff
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will typically conduct the surveys by phone or in-person with youth, Please find the YOS tool attached
under Exhibit E Attachments section entitled “Program Evaluation Toel.”

21, Organizarional Chart - The vendor should provide an organizational chart showing the staffing and lines
of authority for the key personnel o be used. The organizational chart should include (1) The relationship
of service personnel to management and support personnel, (2} The names of the personnel and the working
titles of each, and (3} Any proposed subcontractors including management, supervisory, and other key
personuel.

o The organizational chart should cutline the wam proposed for this project and the relationship of those
team members fo each other and to the management structure of the vendor 's organization,

Please find attached copy under Exhibit E Atachments section entitled “Organizational Chart.”
22. Along with a detailed organizational chart, the vender should describe the following:

s How services of the contract will be managed, comirofled, and supervised in order to ensure satisfactory
contract performarce.
Work conducted by BBBS of Eastern Missouri and the subcontractors efforts will be managed,
controlled and supervised by BBBS of Eastern Missouri Chief Operating Officer. Their efforts will
include:
# Weekly goal tracking - Each month, grant obligations will be tracked and revrewed
» Reporting — All reporting requirements will be presented to all subcontractors in an initial
training session. Agency liaisons will be appointment and will be expected to complcte monthly
reporis on goals and other requirements for the grant each month.
Monthly Conference Calls ~ These calls will be standing meetings and the mecting agenda will
review the information to date and allow the team to do troubleshoot and brainstorm as needed
» Local Board and CEOQs will be expected to sign Memorandums of Agreement accepiing zll
reporting and compliance procedures.

Y

e Total Personnel Resources - The vendor should provide information that documents the depth of
resources lo ensure completion of all reguiremenis on time and on targel. If the vendor has other
ongoing conltracts that also require personnel resources, the vendor showld document how sufficient
resources will be provided to the State of Missouri,

BBBS of Eastern Missouri, the largest one-to-onc mentoring program in the State of Missouri, will
assume a great deal of the “performance and compliance™ listed in our proposal. We have
demonstrated our capacity to do such work as we have, for the past eleven years; and we have been
selected by the Missouri Department of Social Services, to train, educate and monitor the agencies
within the Missouri Mentoring Parinership {(MMP).

Big Brother Big Sisters agencies that serve as subcontractors have a long history of providing one-to-
one mentoring programs to diverse populations of children and volunteers and are supported by the
additional educational resources of Big Brothers Big Sisters of America. As represented throughout
this proposal and in the organizational chart and budgets, appropriate staff members and time has
been aliocated to support the scope of work in this grant proposal.

BBBS of Eastern Missouri and subcontractors have a proven track record of delivery with the
Missouri Department of Corrections. We have suceessfully managed this specific Amachi program
grant along with our subcontractors for the past twelve years meeting 100% of grant goals!

23. Econcmic lmpact to Missouri - the vendor should describe the economic advantages that will be realized
as a result of the vendor performing the required services. The vendor should vespond to the following:
s Provide a description of the proposed services that will be performed and/or the proposed products
that will be provided by Missourians and/ov Missowr? products.
Big Brothers Big Sisters will provide the intrastructure for 370 Missourians to serve as mentors to 370
Missouri youth. This infrastructure shall include recruiting the mentor, screening the mentor and
parent/child and professionally supporting the mentoring relationship.
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s Provide a descriptian of the economic impact returned to the State of Missouri through 1ox revemue
obligations.
Children of prisoners are:
. Seven times more likely to end up behind bars (U.S. Department of Healih and Human
Services;
»  Significantly more likely 10 be expelled or suspended from school, perform below grade Jevel,
and eventually fail or drop out of schoo! (Prison Fellowship):
» More likely to engage in risky behaviors, including drug and alcoho! use (Purdue University,
Effects of Incarceration on Children).

The average cost of incarceration 1s approximately $20,873 per inmate per year. [Missouri
Deparmmen: of Corrections, 201 1). Missourt state government spends approximately $1.3 billion
on the burden resulting from substance abuse annually {Misscuri Division of Alcohol and Drug
Abuse). A dropout will end up casting taxpayers an average of $292,000 over a lifetime due to
cost of incarceration and other risk factors, such as how much {ess they pay in taxes {Frontline}.

Contrarilv. the cost to serve one child in Amachi through Big Brothers Big Sisters for one year is
$1,200. In 2013, 98.1% aof the yourh invehved in our mentoring progroms aveided juvenile
defingquency; 0% avoided visky behaviors (drug/alcehiof use, skipping school); 74% had high
educational expectations and 72% had scholastic competence. At BBBS, we do not simply work
to prevenl vouth delinquency and dsk bebaviars. we work to keep them on track in school and
progressing forward so that they can become the next generation of educated citizens and
productive members of Missouri's workforce, Our work has a direct and positive impact on
Missouri's economy.

A study conducted by the Boston Consulting Group found that Big Brothers Big Sisters
mentoring programms generate an average social return on investment of $18 for every dollar
invested. For the most economically disadvantaged participants in the program, the impact is
even higher with an average return of $23 for every dollar invested. The swdy also showed thal
each former Little involved in the research program was on track 10 generate an average of
$32.154 in additional tax revenue; $49,819 in incrcased censumption; and $5,856 in
additional charitabic volunteering./

Based on the estimated return on investment identified above, Big Brothers Big Sisters projects
that a $443,594 investment inte Big Brothers Big Sisters mentoring for the gcononivally
disadvantaged pouth would provide a return on investment af over §10 million. This includes
benefits (0 the individuals {youth) and the benefits to Missouri at Jarge through reduced spending
on criminal justice and education, reduced public healthcare costs and the increased future taxes
that those mdividuals will pay.

o Provide a description of the compuny's econnmmic presence within the Stute of Missowri te.g., ype of
tacilities: sales offices: seles outlets; divisions: manufactoring: warchouse; other), inchuding Missowri
employee stalistics.

Proposed service area | ¥ of fucilities (all office space) | # of Missouri employees |
Eastern Missouri 3 L 55 -
Central Missous T | L |
Missouri Valley oy L Ty |

| Kansas City 4 22 |
Ozarks 3 4 ]
TOTAL 12 I 1. ]

' Boston Consulting Group. (2013). BBBS Social Return on Investment Study.
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Big Brothers Big Sisters
of Eastern Missourf

Attachments for Exhibit E

1. Question #4 — Screening and Intake Process Forms

Note: Big Brothers Big Sisters is unable to submit several other key forms in our screening
and intake process {interviews, reference forms, and doctor reports) as these forms are
critical in the screening process for volunteers to ensure the safety of the children matched
in our program. Releasing these forms to the public would compromise our ability to
maintain a system to protect children.



Big Brothers Big Sisters
of Eastern Missouri

Parent/Guardian Signature Form

Child Name: _ L . _ (Child Date of Birth: _
Parent'Guardian Name: e N Parent Date of Birth: o

Address: - C ApL#E

Cty. . Comly I . Stater e Tapr
HomePhore:( _ 3 ~ WorkPhone:{ _ ) _ = CellPhone:(_ Yy = _
Occupation: Employer: Ena) address:

What is the best way to contact you? [ calthome [Jeallwork [Jealleell Time: [ Email

In case of an emergency, please contact (pther than self):

Emergency Contact Person: B . How dov vou knew himvher? .

Phene Number: {3 [JCell[JHome Ahernate Number:(__ )_ _ []Ceil []Home
Annaal Heuscheld [ncome: Highest level of education completed:
[ Lcss than $10,000 {1 1.css than high schood
(] $10.000- 514,999 {1 High school graduate {includes equivalency)
L] $15,000- $19,999 {1 Somz coitege
[C$20000- $24,999 [ Bachelor s*Associate's/Certificate
[1$25,000- $29.999 [ Master’s or above
1 $30,000- $34,999
(] $33.000- $39,999 Does your child qualify for free and reduced fanch:
(] $40,000- $44,999 Oyes [CINo
L] $450600- $49.999
[ 18$50.000- $59,999 s either parent aclive or retived military:
[} Other, please specify: [ves [No .

Statement of Understanding;

o [ give my permission for my child 1o participate in the Big Brothers Big Sisters progeain.

» T understand that the BBBS agency is not obligated to match my child with a volunteer and that as a part of the
enroliment process 1 might be asked (o provide zdditional personal information.

»  The Big Brothers Big Sisters professional staff may shave such information with the oiber party(ies) when we
fee! it 15 in the best interest of the match. While the youth and thie volunteer in the potential match are deseribed
to each other, no full names are nsed until a match has been agreed to by all persons, Any person in the
propased match has the right to not accept a match upon the infurmation provided.

s  [will not hold Big Brothers Big Sisters cesponsible for any damages which may vecur bucause of participation
of my youih 1t agency achvities.

s If'my chiid 15 matched with a Big Brother or Big Sister, T agree to suppoit my child’s mateh and w mmmediastely
report any concerns I might have to the Bip Brothers Big Sicters staff,

9;2015




s 1 give permission for the schoal 1o provide social and academic nfommation about my child to Big Brothers Big
Sisters of Eastern Missouti (e.g. report cards, attendance reporig, behavior reporis) and the Hig Brothers Big
Sisters professional staff may share pertinent information with school parties when it is in the best interest of the
match and/or child.

+ [ give permission fo have my child complete a questionnaire containing questions about school, home life, and
personal interests,

» 1 mive permission 10 have my child talk to a BBRS staff person abont personal safety.

Parent/Guardian Signature: Date:

Media Release

1 give permission 10 use my youth’s visualiaudio files and name for the purpese of publicity and reporting efionts by
Big Brothers Big Sisters of Eastern Missouri,

Parent/Coardian Signatuye: Date:

92045



SAINTLOUIS [ ]
501 N. Grand Blvd., Suite 100
St. Louis, MO 63103
Phane: (314) 361-5990

- Fax: {314) 3614484

Big Brothers Big Sisters

of Eastern Missouri

SAINT CHARLES [ ]
28 Portwest Cr

St. Charles, MO 63303
Phone: (836} 939-2227
Fax: (636) 928-3329

CAPE GIRARDEAU { ]

1610 K. Kinghshighway Suite 305
Cape Girardeau, MO 63761
Phone: (573} 3390184

Fax: (573)339-1518

YOLUNTEER APPLICATION
Thank you for taking the time 1o answer a few questions whick will help us more effectively process your application,
All information will be kept confidential.

{PLEASE PRINT)
Name:_ —
{Firsi) {Middie} {Last)
Local Address: ) . e
{Street) {City } fCounty) {Staie} {Zip}
Permanent
Address:
fStreet) {Ciev {County) {Shre} {Zip)

Home Phone: { ) _ Work Phene: ( } Cell Phone: ( )]

What is the best way 1 contact you? [ Call st Home [} Caliat Work [[] Calion Cell Time: [[] Email

F-mail Address; Social Security Number:

Datc of Birth: _ Gender: Ethnicity:

. Mantal Status:

{Occupation: Name of Employer: _ _ Work Howrs:

Name of Schoul: Anticpated Graduation Date:

Highest Level of Edacation: [] Some High School [ High School Graduate  [) Some College [ Associate Degree
] Bachelors Degrec [ ] Masters Degree ] PHD 1o

D you have a driver's license? [ Yes [JNe

Expiration Date:

If yes, state of igsuer License Number:

How did you hear about BBBS? [[] RBBS Website [ ] Anuther Big [] Media [_] Other Source

Please share move;

Please include with rour application:

{7 Four references required (sec other side of application)
0 A copy of your deiver™s license

O A copy of wour current car imiurance card

Revised 1/2014 OVER =



Reference Information

Email addresses are required for ail references.
Plesse lef vour references know that we will be contacting them, and that the reference must he completed to ensure
timely processing of your application.

Spouse {if applicabile), if not then list a Relative:

Nanw: . _ Relationship: Years Known:

Phone: (JHome [}Cell [J Work Email: N

Reference fram curremt work or school:

Name: E Relationship: Years Known:

Phone: Mdome [Celt T Work Bmail:

Friend that you have known for at least 2 years:

Name: - Relationship: Yeors Known:

Phone: [Miteme D Cell T Work Euail: i

Friend that you have known for af least 2 years and who is familiar with your carrent living environment:

Mame: Relationship: Years Known:

Phone: _ CJHome [JCell [ work Email:

Statement of Understanding

Iunderstand thar:

1) The references ! listed will be contacted by mail. telephone, or email _

2) The information | provided may be used 1o conduct a backgrownd check, to include driving vecords check, criminal
background check, and other records where requived by local. state, o federal law for volunicers working with yauth,

1) As per agency policy, the agency is pot obiigated to give a reason for the decision of net avcepting an apphication.

4) Other BBAS ugenciey or youth organizations where [ have worked or volunteered may be contacted.

3} The Big Brothers Big Sistery professional staff may shave such information with the other parpy(ies} when we feelir iy
in the best interest of the matel. When the vouth and the vofunteer In the potentiaf maich are described to vach
other, no names are used unfil a match has been agreed tn by afl persons. Any person in tlie proposed match has the
right tu 1ot aceept a mmich based wpon the information provided.

63 I Fam accepted as a Big Brother/Big Sister. | understand my obligation o meet with my Litile Brother!Sister regularly
aud to inform BBBS agency stoff as to the statnys of my match relutionship every month. 1 further agree 1o accept
the supevision of the BBEY staff and discontinne my service if requested ta do so by the agency.

Siguature:_ Eate:

Media Release

Big Brothers Biy Sisters of Eastern Missouri provides a variety of activities in which our matches purticipate. On most
occasions pholographs of e matches ave taken for use in oor newsletier, broclures, videos or other media matevials in which
we tell our story to the public. Lipon accepiance into the program. we request your permission to uve any visual/audio files in
which vou may appear, along with vour name, for publicity and reporting efforts.

Stgnatore: ) Date:
Revised 1/2014




Kizsour Department of Health and Senior Services | FCSR USE ONLY
Family Care Safety Registry

Register onling 2t www.heaith.mo.qov/safetyffcsr OR maii this form, copy of

T ECIeTE ' | Social Secunty card, and payment to Missouri Dept. of Health and
WORKER REGISTRATION Senior Sewices Fee Receipts, PO Box 5'?0 Jefferson Cil)', MD 55102

1 Adcptwe Patent (&gency Name, _“1 Long Term (‘.are f Personal Gare
] cnid care Subcategories {Complete f LTC/PC selected at left}
] Foster Parent/Family Member of Foster Farent {County Office: } | O Aduit Day Care
] Hespital [] Assisted Living Facility
] Long Ferm Care/Personal Care (Please choose subcategory at right 3.) ) ‘
(] Mental Health/Psychiatric Hospital [1 Hospice
| [ Voiuntary {Select voluntary if no oiher registration type appiics.) ] Hespital LTAC/Swing Bed
A one-time registration fee of $12.00 applies to all categories except Foster u Mental Health — Residential Facity/CF
Parents. Foster Parents must list the Children's Division county office. D Mursing Facility/Skilled Nursing
Repisier only once. If vou befieve you have already registered, check our [1 Personal Care —Home Health ]
website at wwsy health.mo govisafendfesr or call, toll free, 866-422- 6871, (3 Personal Care — n-Home Ser'w:;es
_SOCIAL SECURITY NUMBER ' [Mail copy of card withform.} .. p L] Personal Care — Consumer Directed
Services/Center for independent Living
- — [0 Personzl Care — HCY/PDW/DDD/Other
| PERSONAL INFORMATION:(Provide alf names you have used, starting with most recent. - Incliide lsgal hames and nicknames.]
LAST NAME FIRST NAME . MIDDLE NAME _ SUFFIX {Jr, Sr. N _ﬂl)

FATDEN NAME (K applicable) | PRIOR NANIES USED (I apphcable, Tist first and last names.) | DATE OF BIRTH {mm-0¢-yyyy) | GENDER

- - M [IF

- CONTACT INFORMATION .- : TT—
MAILING ADDRESS (Enter your 911'9&1 addre:;e. or poat ofnce box. Th::: add:ess must be clafferent fmm Ernployer Address }

Y ’ [ STATE ZIP CODE I EouUNTY
TELEPHONE EMAIL {Oplianal) COUNTRY (Compiete ondy if UGS territory/outside U.5)

EMPLOYER ASSOCIATED WITH THIS REGISTRATION {Complete sither left of sight column; not both,). ..

[] My current/| poteni:al child care, long term care or mental health care employer is: E:] No Employer because | am a(n}
EMPLOYER NAME

. . [ Adoptive Parent
BIG BROTHERS BIG SISTERS OF EASTERN D] Fostor ParentFamily Member
MISSOURI [0 Home Child Care Provider
EMPLOYER ADDRESS ] [[] Private Pay/Private Duty
501 N GRAND, STE. 100 [] Student
EMPLOYERTITY STATE zZP” [] volunteer ‘
SAINT LOUIS MO 63103 L1 Other (Bxplain: )
EMPLOYER TELEPHONE | EMPLOYER CONTACT NAME EMPLOYER CONTACT TITLE
(3145 361 -5900 | S. LENHART OPERAlIONS
REGISTRATION AGREEMENT - - i o e

The information provided is complete and accurate to the best of my knowﬂedge i unders!and itis untawfl to wsthhold of fals:fy minrmatmri required on !hls
form. | grant my permission for the Misscuri Department of Meatth and Senicr Services [DHSS) to obtain any and all background information aulherized by
law o process this request, Furthermore, | authorize the DHSS to release the fact that | am a registrant in the Family Care Safety Registry (FCSR) and any
refated background information o the requester of the FCSR for employment purposes only, as pravided in $270.821, subsection 1, subdivisivns {1} and {2),
RSMo. For purposes of the FCSR, “employment purposes” includes direct employer/empioyes retatlonships, pmspectwe employes/empioyee relationships,
and sercening and inlernviewing of porsons of facilities by thase persons contemplaling 1be placement of an individual in a child care, elder care or personal
care setting. [ understand that if | dispute the information conlained in the FGSR ) havs the right to appeal the accuracy of the transfer of information 1o the
FOSR within thirly (30) days of recaiving the resuits of the background sereening. '

NQTICE: The FGSR may choose to deposit Lhe chack enclosed electronically as an ACH debit entry to my designated bank account. | understand that ray
signature below authorizes my financial institution to deduct this payment from my account. In the evenl thal DHSS or its subconiracior is unable 1o secure
funds frorn my accaunt or | provide insufficient or inaccurate information regarding my aceeunt, my obligation to e DRSS will remain unpaid and further
coltection action may be leken by the DHSS ar its subcentracter, including, bul not limited to, returned check fess.

SIGNATURE OF APPLICANT {Must be signed in blue or black ink.) | DATE OF SIGNATURE (Must be within six months of submission.}

> | -




WHAT IS THE FAMILY CARE SAFETY REGISTRY?

The Family Care Safety Registry (FCSR), administered by the Missour Depariment of Health and Senior Services (DHSS), provide s families
and employers with a method to obtain background screening information. The Registry, through various state agencies, offers several
resources to screen child care, ong term care and mental health workers:

State criminal history and sex offender registry records. maintzinad by the Missouri Sfate Highway Patrol
Chiid abuse/negiect records maintained by the Missouri Bepartment of Social Sendces

The Employee Disqualification List maintained by the Missour Department of Heallh and Senior Services
The Empioyee Disqualification Registry maintained by the Missoun Department of Mental Health

Child care facility fcensing records maintained by the Missouri Department of Health and Senior Services
Foster parent records maintained by the Missouri Depariment of Social Services

WHG HAS TO REGISTER?

Any person hired on or alter January 1, 2001, as a child care worker or elder care worker, hired on or after January 1, 2002, as a persenal
care worker, or hired on or after January 1, 2009, as a mental health worker, as praovided in §210.806, RSMo, is required to make application
for registration in the Family Care Safety Registry within fifteen {15) days of the beginning of employment. Such person who fails to
submit a complated registration form to the DHSS without good cause, as determined by the department, is guilty of a class B
misdemeznor, Employees and volunteers from non-state andfor federally regulated entities are NOT REQUIRED to register with the FCSR.

¥ * ® F B 3

HOW DO | COMPLETE THE REGISTRATION FORM?

Registration Type — Check at least one bux from the left column for type of registration that best describes your worker category. If no other
type applies, select “Voluntary.” {A "voluntary registrant” is a person who is not mandaied o register with the Family Care Safety Registry
pursuant to §210.900 of seq., RSMo.) If you checked Long Term Care / Personal Care, picase also make one or maore selections from the
column on the right for subcategory.

Secial_Securiy Mumber — You must provide your Social Security number pursuant o 12CSR 30-80.020(1). This identifying information,
including Social Security number, wili ba used for internal identification purposes and fo conduct background screenings for the resource
information lisked in paragraph one above.

Personal Information — List your current Last Name, First Name. Middle Name, and any suffix associated with your last name. List any other
namss by which you may have been known, including maiden names, past maried names, and nicknames {attach atditional sheets if
needed). For identification purposes, list your gendsr and date of birth.

Contact Information — List your address including street address or pest office box, city, state, ZIP code, ard county. Include your telephone
number. We will use this information to rotify you of registration resulls and any background streenings conducted.

Regqistration Agreement - Sign and date the registration form. Your signature will authorize the Family Care Safely Regisiry to conduct the
brackground screening outlined in §210.903.2, RSMo and to provide the information to requesters for employment purposes, as provided n
§210.821.1, RSMo,

Empiover Associated with this Registratign - If you are currently employed by or are seeling employment with a child care or long term care
provider, please list the facility name, address, telephone number, and contact person. If registration is not for employment purposes, make
selection from column en cight.

WHERE DO { SEND MY REGISTRATION FORM?

Send your comipleted registration form and photocopy of Social Security card and required fee o the Missouri Department of Health and
Senior Services, ATTN: Fea Receipts, P.Q. Box 570, Jefferson City, MO 65102, If you have questions, please call the Registry using the
toli-free telephone number, 866-422-6872.

WHEN WILL | KNOW THE RESULTS OF MY BACKGROUND SCREENING?

ARter the background screening has been completed, vou will be notified in writing of the results that will be recorded in the Family Care
Safety Registry. You will alse be notifled in writing each time background screening information is provided. The notification will contain the
name and address of the person who made the request and the background information disclosed. The person making the request will be
informed that information will be released for employmen! purposes only, pursuant o §210.821.1, RSMe. Any person using Repistry
information for any other purpose is guilty of 2 class B misdemeanar. In addition. state agencies can request information for licensure or
regulatory purposes. Prior to disclosing infonmation, the Registry obtains the name and address of the requester, and determines that the
request & for employmenl or regulatory purposes. Te ensure you receive these notifications, it will be important for you to nolify the Family
Care Safety Registry when you have a change in your mailing address. You can send address changes to Family Care Safely Registry, P.O,
Bax 570, Jefferson City, MO 65102,

WHAT JF | DON'T AGREE WITH THE RESULTS OF MY BACKGROUND SCREENING?

As pravided in §210.912, RSMo, you have the right lo appeal the information ransferred to the Family Case Safety Registry. Your right 1o
appeal is limited to the accuracy of the frensfer of information from the state agency that maintains the background infermation and does not
include a right ko appeal the accuracy of the substance of the information fransferred. An appeal must be filed in wriling 1o the Office of the
Director, Missouri Depariment of Health and Senior Services, P.O. Box 570, Jefferson City, MG, 85102, within 30 days of receiving the
resulis of the background screening determination.  An administrative appeal shall be set within 30 days of the filing of the appeal and a
decision shall be made within 60 days. This right o appeal is in addilion to any other appeal rights granted by stale law.

WHAT INFORMATION WILL BE DISCLOSED BY THE FAMILY CARE SAFETY REGISTRY?

Disclosure of background information on a person registered in the Family Care Safety Registry will be fimited. A Regislry worker wrill firs}
confirm whether the person in guestion is registered. If the person is registered, the Registry worker will disciose whefher the person's name
is listed in any of the background checks pursuant to §210.903, subsection 2, RSMe, and if s, which one(s). Specific informalion will be
disciosed by the Registry pursuant to §210.921, subsection 1, subdivision {2},

MO 580.2421 {FP) Rew. 01115
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2. Question #5 — MOU with Missouri Department of
Corrections




VL M F T AT
Memorandum of Understanding i
For the Amachi Propram
Between
The Missouri Departmant of Corrections
Division of Offender Rehabilitation Services
2779 Plaza Drive
Jefferson City, MO 65102
And
The Big Brothers, Big Sisters of Missouri

in corsideration of the mutual agreements contoined hergin, the Big Brothers Big Sisters
(hereincfter referred to as the “contractor”} ugrees to. provide services for the Missouri
Department of Corrections, Division of Offender Rehabilitation Services (hersinafter
referred to gs "DOC"} under the following terms and condifiens hereby agreed upon:

1. Effective upon the signoture of both porties, the contracior agrees 1o provide
services in accordance with the Scope of Work that is ottoched herete [Exhibit A)
ond incorporated herein in its entirety. The confractor shall agree that the languoge
of this Memarandum of Understanding shcll govern in the event of o conflict with
provisions in the Scope of Work.

2. This agreement shall not bind, nor purpert to bind, the parties for any commitment in
excess of the stated period. Upon the mutual agreement for both parties, this
agreement may be renewed for 2 additional ocne-year periods, or any porfion
thereof.

3. The contractor represents itself fo be an independent contractor offering such
services to the general public and shall not represent itself or its employees ta be on
employee of the DOC, The contractor shall assume all legal ond finonciol
respensibility for taxes, FICA, employee fringe benefits, workers compensation,
employee insurance, minimum wage requirements, overtime, efc.

4. The contracior shall be responsible for any and all injury or damoge ds a result of
the contractor’s negligence involving any equipment or service provided under the
terms and conditions, requirements and specifications of this agreement. In cddition
to the lability imposed upon the confractor on account of personal injury, bodily
injury (including death), or property damage suffered as a result of the contractor's
negligence, the contracter ossumes the obligatien fo save the DOC, inciuding its
agencies, employees, and assignees, from every expense, licbility, or payment
orising out of such negligent cict. The contractor alse agrees to hold the DOC,
including its agencies, employees, and assignees, harmiess for ony negligent act or
omission committed by any subcontractor or other person employed by or under the
supervision of the contractor under the terms of the contract. The principals herein
further agree that any subcontractor of the coniractor shall indemnify, save, and
hold the DOC, its officers, agents, and employees, harmless from and against any
and ot loss, cos? {including cttorney fees), ond damage of any kind related to this
agreement. However, the contractor shall not ke respensible for any injury or
damage occursing as a result of any negligent act or omission committed by the
DOCL, including its agenciss, employees, and ussignees.

5. This agreemeni &5 not Intended to create any rights, liberty interest, nor entitlements
in favor of any incarcergted offender. The agreement is intended only fo set forth
the rights and responsibilities of the parties hereto. 1t is the expressed intertion of
the parfies hereto that any entity, other thon the parties herelo, receiving services or
benefits under this agreement shall be deemed an incidental beneficiary only.
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6. The confroctor shall provide all equipment ond supplies required far the provision of
the services. The tontractor shall provide all necessary and required insurance for
the tontractor’s steff end equipment. DQC shall not be liable in the event of foss
and for shrinkoge, and/or damage of any of the confractor’s equipment or supplies.
Title to any leased and/or purchased supplies and equipment procured by the
controctor as o result of this agreement shall be held by and vested in the
coriractor,

7. The controctor understands thot the State of Missour! is not obltgcﬁed for any
payments under the terms of this agreement. '

8. The porties agree that any chenge to this cgreement including those that are
necessary as ¢ result of o statute, rule or regulation, or court order adopted ofter
the effective date of this agreement shall be accomplished by written and signed
amendment betwaen the parties

9. This agreement contains the entire agreement and undersionding between the
parties and supsersedes ony other agresment conceming the subject matter of this
rronsaction, whether oral or writen. No medification, omendment, renewdi,
extension or other clteratlon of this agreement shall be effective unless mutually
agreed upon in writing by the parfies. No breach of any term, provision, or clause
of this agreement shall be deemed waived or excused uniess such waiver of consent
shall be in writing ond signed by the party claimed 16 have waoived or consented.
Any consent by any party to, or waiver of ¢ breach of other whether express or
implied, shall not constitute consent to, woiver of, or excuse for any other different ar
subsequent breach.

10. Further, it is agreed upon by the parties that this agreement shali terminate on the
part of all parties in any of the following events:

a. At 11:59 p.m., June, 30, 2009,

b. Upon receipt of written notification from DOC of the foilure of the coniractor
and /or their stat! 1o abide by all Missouri Deportment of Corrections policies
ond procedures.

¢ Following receipt of thirty-days {30} writen notice of intent to cancel by
efther party, without cause.

d. Funding is not oppropricied ot a swificient level to continie services

Signed and agreed hereio:

A‘txﬂm | c;w/M

Big Broﬁﬁ‘é?ggig Sisters Dote
Tom Clemats, Hrecor .~ Date

Divisian of fAalt Institstions
Missond Degriment of Corrections



EXHIBIT A —~ SCOPE OF WORK

Contractor's Responsibilities:

1.

10

The contractor shall provide the Amachi program to children of offenders incarcerated at
Chillicothe Correctional Center, Fulton Reception and Diagnostic Center, Eastern Region
Recegtion and Diagnostic Correctional Center, Western Region Diagnostic and
Carrectional Center and the Women's Eastern Reception and Diagnoslic Correcticnal
Center, upon the offender’s request and compietion of the Amachi refercal form.

The contractor shall conduct training annually to designated DOC staff at Jocations and
times as mutually agreed to by both parties.

The contractor shall develop and make available a brochure for the offender population
educating offenders on the Amachi program.

The condractor shail provide the program as outlined in Attachment A,

The contractor shall provide informational sessions to the offender popufation as requested
by DQC.

The contractor shall notify the offender in writing of the receipt of the offender's referral
{See Attachments B and C), and the approximale timeline for a match or advising that the
offender's children are not within the Amachi's catchment area.

The contractor shall netify the DOC lialsen upon a match being made with an offender’s
child.

The contractor shaill provide DOC with quarterly reports showing the number of referrals by
institution, the number of matches completed, the number of referrals that feli outside the
catchments avea and the number of pending referrats,

The contracior shall meet with the DOG quarterly via video conferencing to discuss the
repart.

The contractor shall report any specific concerns refated to the offender to the Reentry
Liaison.

DOQC’s Responsibilities:

19

DOC shall educate newly incarcerated offenders during reception and arientation about the
program. '

DOC will supply the lobby of each Probation and Parole office with the Amachi program
brachures.

DOC will provide interested offenders with Amachi referral forms,
DCC wili forward all completed referral forms to the contractor.

DOC will designate a Reeniry Liaison to work specifically with the contractor on all matters
refating to the program and referred offenders.

The DOC liaison will forward any public information regarding the offender’s offense and
the offender’s presumptive parcle date to the contractor.

The DOC liaisen will atiend quarterly meetings via teleconference.



DOC/Amachi Program Procedures

Attachment A

Process Procedure | Notes Forms

Inguiry

Referrals from There will be three main sources for s BBRBS staff will train DOC staff | Introductory Amachi Brochure
boC referrals from offenders to BBBS within -at the appropriate facitities

the partnership.- These sources are:

1.

New Offenders: DOC staff
share information about BEBS
at intake at the named facilities
outlined in the plan of action
below.
Current Offenders: BBBS Staff
visit correctional facility to
educate offenders on a
miutuzlly agree2bie time and
date.
=  Caregivers:
Information is
available in the
Visiting Reoms in the
facilities below.
Offenders that are on
Probation and/or Parale:
Information will be availabie in
the lohbies of the Probation
and Parole Offices listed below.

on how to educate new
offenders about the Amachi
program.

BBBS will develop 2 brochure
for DOC te help educate the
offender and the caregivers
shout the Amachi program.

Plan of Action to “Open” the above
three sources for referrals:

L

2.

New Offenders: All Diagnostic
Centers,

Current Offenders: BE8S Staff
will bregin their visits with
Chillicothe and Vandaliz
Correctional Facilities, There
will also be information
available in those visiting
rOOIAS.

Offenders that are on
Probation and/or Parole: The
District Offices wilt be chosen
as they are needed by region,
on a case By case scenario.

The Pian of Action ¢an be
shifted during the scope of
our partnership, but will
need to be mutuslly
agreeable between both
partners.

Offender is interested in the Amachi
program and cempletes the referral

form.

In ali cases, the oftender will fill cut a

i form that will require the fellowing
infermation:

-

Offender Register Number
Child’s Demographic
Information

Crime

Sentence Length

expected Releese Date

Ask Offender to explain their

Amachi Child Referral Form, see

attached documents;
s Offender Referral Form
= Probation/Paroiee
Referral Form




" Relationship with the
Caregiver
»  Anyadditional information
about their child

BOC staff will forward the referral form
to their lialsan at BEBSEMO by mailing
the ariginal form.

8BBS requests that the forms are
mated immediately, so that the

- agency can quickly start to process the

. irformatian. )
- B8BS BBBSEMO receives a referral from DOC
Protessing and will distribute to the appropriate
Steps BBBS agency in Missouri.
. BBBS will then determine the child's Criteria for Eligibility:
| eligibility for program participation, *  [Does the child live in the
This will include making an introductory BBBS service area?
phone call to the caregiver. s s BBES accepting
applications in the area
where that child lives? (i.e. 5
the waiting list open in that
area?}
+  Does the child want to be in
the gragram?
*  Does the caregiver consent
te the child’s participation in
i the program?
tf the child is NOT eligible to participate | BBBS will check the offender website
in BBBS for any of the above reasons we | to ensure that we are maifing the
will communicate in two ways: fetter tothe accurste location.
Sending 2 letter directly to the offender
and we will advise the offender of the
reason the referral was not accepted.
Explaining referrals accepted and
denied in gur quarterty report to DOC.
“BBBS will cornmunicate to DOC if their is
a major overload to the system that
would affect the entire state.
See Reporting Section.
gnroflment
BBBS wil! enrall the child and caregiver Buring the Community Based Parent and Child Interview
intc the program, by conducting an in interview, BBBS will ask questions Format at the discretion of the
home interview with community based | about the incarcerated parent, to local agency.
participants and an interview in school | both the caregiver and child {if they
i for schocol based participants. are aware of the parent’s
incarcerstion). Caregiver Permission to Release
Form, see attached document.
Also, BBBS will ask the caregiver to
sign a permission to release
information that will allow BBES to
share information about the match
with DOC staff and the offender.
wtatching h

When Pre-Matching the volunteer we
will let them Enow that their Little’s
parent is incarcerated. We will share the
following information with the potential
Big:

+  Offender's Crirme Riength of

Sentence
= Potential for Re-entry

Beyond the information about the
offender, we want ta share the
following information with the new
volunteer:
s  Emphasize that the offender
initiated the inquiry into the
program and they want the

valunteer in their chitd's life,




s Suggestlonsfor
comemunication with the
offender: all communication
should be dong with the
guidance of BBRS

s  Explain how having an
incercerated parent affects
this child.

*  Explain some typical traits we
seq in Amachi chitdren.

| Infarmotion will be taken from the

Jamily and friends booklet, created by

DOC, and will be odapted for the

mentoring relationship..
Once the chiid is matched in the *»  We will communicate with
program we will encourage the DOC the nurnber of Amachi
{aregiver to keep the offender children matched on a
informed about the progress of the guartery basis.
match. s [fDOC has a specific
question regarding a specific
chiid, we would only be abie
ta share specifics jf the
caregiver signed the release
of informaetion.

Natch Support

At a minimum, the National Standard
for the Match Suppart Contact Schedule
should be followed based on the child's
participation in either the community or
school based program.

We would Jike to affer three regular
frainings for our Bigs that are matched
with an Amachi Little.

Tratning Topics
+« How incarceration affects your
Littie,

* How to communicate with the
offender while they are in
prison,

= Whatto expect when the
parent is released from prison.

s DOC will be active both in the
creation and the faciiitation
of these trainings.

BB8S would help facilitate
communication with the offender onan
individual basis, based on the fallowing
factars:

« Offender{Care Giver

Relationship
«  Child/Offender Relationship
= Volunteer's Comfiort )

s  Should a match wish to
initiate contact, BBBS would
notify the DOC fiaison when
appropriate.

Si;t‘\,l_ﬁays prior to anficipated release
date our staff will contact DOC to
confirm the release date and request
additicnal information. [BBBS will
provide the name and number of the
offender by e-mail to collect this
information.)

information that we would like 1o
have access to at this time:

»  Transition Accountability Plan
{TAP] , i the offender has
given permission for its
release '

+ Contact information for
Probation/Parole Officer, if

available
EBBS will encourage continued
communication with offender.

4

Step 2 BBBS will start having conversations
i with care giver te discuss plan

.




~Stap 3

BBBS will have conversation with Littie
to find ot their thoughts/feelings on

" parent’s re-entry.

Step 4

BBBS wil] have conversations with the
Big to discuss what they can do to help
the chitd during this time, discuss parent
that is re-entering, discuss sany contact
thay might have with offender, etc.

BBES will create a safety plan for Bigs

1o have access t0 throughaout their

entire match, but will reinforce at this
time.

Step S

When parent comes home, BBBS will
encourage time for the family to bond,
BBBS may encoursge a short break
betweer match {but s8ill urging them to
maintain communication) to allow the
family some space.

This periad will be on average 2-4
weeks, but will be determined on a
case by case scenario.

| BBBS will also provide other family

strengthening opportunities when
possible (for example, tickets to an
event).

Step &

BBRAS will initiate a meeting with ALL
parties involved {RE-Match Party).

R.epcrting

BEBS will generate a guarterly report
and will send it to the DOC liaison to
communicate successes and challenges

in multiple areas. The DOC and Amachi !

BBBS team will meet on a gquarterly
basis to discuss this report.

Reporting Tapics will include:
» Referral Updates
& Number of Referrais
recaived per facility
o Number of Referrals
that we were unpable
{0 process due to:
*  Residence of
the child
*  Caregiver
unsupportive
of the
program
*  Program
Avaitability
o Where referrals may
need to stop, if an
agency is "full”
«  Nugnber of children enrolled
»  Number of Matches Made
s Number of Matches expected
0 make the next gusrier
¢ Number of Matches Closed
»  Maich Retention Rate
*  Re-entry Updates

* it should be noted thot all information
- wifl be braken down further into the

i
1
1
i
1
1
1

following categories:
= Regionaily
s Whote Amachi vs. DOC
refercals

if the system becomes over/under-
wheilmed with referrols before it is
time for a quorterly report BBBS will
communicote this on an as needed
bnsis 1o the DOLC fiafson.
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AMACHI CITILD REFERRAL

“Who knows but whar God has brought us through this child.
Big Brathers Big Sisters, along with the Missour! Department of Comections are building partnerships freughoul Missouri ko recryit volunteers lo serve
a5 mentorsffriends (o children aflecied by invarceration. Gur mentoring program provides children with adult role-modeis and an apportunity to buitd
meaningful relationships. 1 you think your chitd would benefit from having a mentorfaduit friend through the Amachi program, piease fill out the form
below! We wil then czll and get consent frem your child's current care-giver and begin the enroliment process based upan their approval and eligihiity.
Flease Notz: ACCEPTANCE INTO THE PROGRAM IS BASED UPON LOCATION and MENTOR AVAILABILITY

Offender

FIRST NAME: - LAST NAME: REGISTER NO.
INSTITUTION: _ OFFENSE:.

SENTENCE 1L ENGTH: __PROJECTED RELEASE DATE:

PRIOR CONVICTIONS FOR VIOLENT OFFENSES:

Your Child's Care Giver

FIRST NAME: S LAST NAME:
ADDRESS: crry. ) STATE: ZIp:
HOME PHONE: WORK PHONE:

HOW RELATED TO OFFENDER:

TYPE OF RELATIONSHIP WITH OFFENDER: L GOOD 3 FAIR & POOR
I poor, please explain:

Your Child

FIRST NAME: LAST NAME:
DATE OF BIRTH: AGE: RACE:
MALE: FEMALE: R
IS YOUR CHILD AWARE OF YOUR INCARCERATION? O Yrs L No
HAVE YOUR PARENTAL RIGHTS BEEN TERMINATED? O YEs [} no
ADDITIONAL COMMENTS:

FWOULD LIKE TO ENROLL MY CHILD IN THE BIG BROTHERS BIG BISTERS MENTORING PROGRAM AND GIVE CONSENT TQ THE ABQYE
LISTED CAREGIVER TO PROCEER WiTH THE ENROLLMENT PROCESS,

OFFENDER’S SIGNATURE DATE

‘FOR DOC STAFF USEONLY: . - ; S
*Please Advise the Offender 4 Cnmp]ete One Farm Per C!uld S R
‘Ma:i r.hs ongmal copy to:- BBBS ATTN AMACH ! REFERRALS 501 Nonh Gmnd Ave SL Lcms stsoun ;:63}

ED{)C STAFE_’ :xje_AM;f: & SIGNATURE (verifying that the above nffgn_@'gr _in_fjn" mation |




Attachment €

;;‘% ACH Probation/Parole Prent Ingniry jj —
~ .

For ovae B yanrs. 85 Brothers Bag Saders of Eastem Masoon bus bees bnges; § i M inta Roes of chuttren o B 54 Louss comwe-.
sy by matchung thm e Senion. i Ao M rwaning ceROnIAGY.

Yoor st aect el By wol 308t berie ethng 12 5how S sacthie' 20 bong 3 hong that coe it 8 Wetme. Your £hic's Big will e abis i sy
oanaen, help your chitl with ivrwwon, Sach o1 chi e flemnip. apect or bobby, et prpvide biomakes Aboal pheeing ke Jhe Mol Mol
ponaaty. youx shii wil heve & new fngad!

16 20unty Boe 0 progracs i you wili be Inianeskic it gooling your chit i, pieast B 2ut the siiched lormationsl st ad mal 2 s ¥

You bive any Guastaong, nisave fowl s i v chack oud our webisile 32 www Bibun ong. or 2l i Exvmitenl Rulafions Speciuiel of [¥4) 261
0wt 17 Tgmy

Flrnne G oua tha Informattion below end pux B in P el You wil be hesting ko sor Enveliment Rasistions Speclarat soon
ACTEMTANCE INTO TIE FROGRLAM {% BASED 1PON | DCATICN ARD MENHMLAYAILARK.FY

Dale,

Youth's Hare: Youlh's Schoal

Youlh's Grads Youtty's Date of Buih; YoutheGender, M F

Parent's Name Cate of Birth Relationship T Youth:

Addtesy’ ApL¥:

Céy. Stats: 7.
Home Prong: Wk Phona: Cadt Phone!

THAKK YOu!

*
Big Brothers Big Sisters
of Eanvem Missoisi

THREE WAYS YO ENROLL YOUR CRUD.. ...

1. Pyt this poateard in the mail
L Coll (314 3815900 ext. 17

3. Apply onfine 3t yoww bbbseme crp

8iG BROTHERS BIG $ISTERS
OF EASTERN MISSOURI .
4675 LINDELL BLYD, STE. 501
ST.LOUIS, MO 62408-9839
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Big Brothers Big Sisters
of Eastern Missouri
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3. Question #15 — Volunteer Trainings



Big Brothers Big Sisters
of Eastern Missouri

VOLUNTEER TRAINING
GUIDE

Mission: To build trusting and enduring rclationships that encourage and support young people.”™
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How we make make a difference in the life of a2 Child

Qur Model

“LITTLE"

ABCToday

We are deeply committed to our Littles having success in and out of the classroom. Through our ABCToday!
program, staff partner closely with districts schools, teachers and parents to keep track of:

e Attend school,
» Behave when they get there
+ (Classroom Success in reading and math

We look for ways to celebrate where they are doing well, and seek to support areas where a Little might be
strugghing. :

Our Impact

Studies have found that being in the Big Brothers Big Sisters program does have a positive impact on children
and that they do benefit greatly. In 1995, Public/Private Ventures (P/PV) conducted a study to determine the
impact that being in the Big Brothers Big Sisters program had for children. The study found that Little Brothers
and Little Sisters are:

46% less likely to begin using illegal drugs;
27% less likely to begin using aicohol,
52% less likely to skip school;
37% less likely to skip class;
More confident in their schoolwork performance;
Able to get along better with their famtlies. _
Revised 10/2015 . 2
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- It Takes a Little Extra

ACCEPTING - to ook beyend differences. A successful Big will:

[ Appreciate what makes their Little unique... their silly sense of humor or their ability to
speak their mind.
t!  Put biases aside to learn about their Little’s culture and lifestyle.

FUN —to try new things and be a kid again! A successful Big will:

Share nterests and talents as weil as explore their Litle’s interests and even find new interests together.
" Introduce their Little to something they’ve never tried, like Thai food, sewing or painting.

TENACIOUS — to endure and overcome obstacles. A successful Big will:

Do whatever it takes, likc making consisient phone calls or meeting with their Retationship
Specialist when challenges arise.
Commit to building a strong relationship, even when it takes longer than expected to connect with their
Little.

Persevere through challenges, like having to stop by their Little’s house when the phone is
disconnected.

RESPECTFUL —to build a trusting team. A successful Big will:

Be mindful of the challenges their Little’s family may face, whether it is a financial problem
or lack of ransportation,
¢ Respect the boundarics of the program and understand their rolc as a supporter of their
Little, rathcr than 2 parent, teacher, therapist or babysitter.

FLEXIBLE - to find the time to be there and to embrace the unexpected. A successfl Big wilk:

{1 Adapt to changes in plans if their Little’s schedule changes at the last minute or if they can’t
reach their Little.
Embrace the unexpected, like changing Magic House plans to studying at the library when their Little 15
struggling at school.

CONSISTENT — to be a reliable friend. A successful Big will:

Plan regular outings and communication, even if they are busy.

Change plans only if necessary and communicate the change right away with a plan fo reschedule.
Follow through with promises

" Be There for their Little even when their day didn’t go as planned.

Revised 10/2015 3



E 1 _'Developmen S

Somne Littlcs tay be: quict & tryiﬁg o
determine if you will stay matched.
: Tmst 5 camcd and buﬂt over nmc'

e.g. favorite. thmgs, best Friend: wherc R

they've traveled.

Be consistent and flexible; settxng a scheduie'-- i T

at first can help build structure and rapport.

Be patient and remember that relationships - f

" have ups and down:;, this i is typical.-

You will need to initiate calls; your Litle 3
will most likely not be comfortable .

. .Your-__ ttle may stﬁl beh':_:_ tant to trusr. SRR

"'rShowyout Linle tha;:h& fshem st you S
-through reliability, consistency, kmdness, '
patience, and-time together. -

-~ Relationship .
* Specialist & the Parem

} R,acogmze and p‘ratse accomphshments'
.

"shoulds L
* Setapropriate ‘boundaries kmd!y, but”

Growth Stage

YOu

~ Be There!

Keep in regular contact with your )

ﬁrmly

4:1+1= The Team
| (Big, Parent, Child, .
L BBBS Staff, School & /! _

Maturity Stage -

Around the One-Year Anniyserary Date.
Your relationship may feel more

" easygoing and activities are less
structured. .

© You will sce the matutity of your Little as
he/she grows and develops.

" YourLittle may be geiting older and more
interested m extracurricular activies which

_ means you don't spend as much time
together, this'is norm31 and shmﬂd not be
received as pegative. '

Be There!
Devélop long term shared interests; activities
that you will do together that you both enjoy.
Identify pest shared experiences and enjoy
shared
llj{}keg‘lf
Learn something new, together!
Good communication is key!

- Transition and “Closure”

Circunistances arise, and when they do, you
- or your Little may decide it is time fora -

© Celebrate the experience as much as you

. Make a plan for some form ef continued

. not approached carefully, a child can be

friendship, this is an ending of'a personal
relationship, but remember that we are here

' change—for& ‘transmun

-Be ;Th'erc!
can together - highlights and hurdies.
contact that feels appropnatc 1o your
circumstances.
If the transition of ezldmg the relatlonsh&p is
hurt by the experignce. Just like with any

to help! -

Your Relanénshxp Speuahst will Work wnh
you, the child and his/her parent to help you

with this transition /

Revised 10/2615



Big Brothers Big Sisters of Eastern Missouri Policies

1. HOME VISITS
e Visitng the yolunteer’s home becomes an option after 30 days from your first match meeting.

2. OVERNIGHTS & OUT-OF-TOWN VISITS
« An option 6 months or more after meeting, if all parties agree this is an appropriate activity.

o Volunteer must seek parental permission before event.

o UNDER NO CTRCUMSTANCES should 2 Volunteer & Child sleep together in the same bed,sleeping
bag, or be in the same place while changing clothes.

o Out-of-town visits are considered any location which is more than 30 miles outside of the BBBS Service
area. {Our service area consisis of St. Louis City & Co., St. Charles Co., Jefferson Co., Scott City &
Cape Girardeau)

3. ALCOHOL & ILLEGAL DRUGS
» Smoking, the consumption of alcohol, and the usage of illegal drugs are not allowed before or
during match activities. :

4, FIREARMS
* Voluntecrs who own a firearm, or have a firearm in his’her home, must agree to the following
policy:
o Inform the agency of the ownership or presence of a fircarm in the household any time during your
match.
¢ Firearms and amsunition must be inaccessible to a child at all times.
o Agency will disclose to the Parent/Guardian ownership or presence of a firearm, as well as the agency’s
policy.
o Volunteer must obfain parental permission and inform your Relationship Specialist before participating in
any activity dealing with firearms (i.c. hunting trips, target practice, skeet shooting).

5. LIABILITY

s As the screened Volunteer, you are the only one responsible for your Little.
o Under no circumstances should anyone but you drive your Little

o You should never leave your Little alone or in the care of others (i.e. significant other, friend),

6. BACKGROUND CHECKS & UPDATES

s Volunieers complete a background check and update form {which includes current auto
insurance and driver’s license information) on a yearly basis.

A AGENCY CONTACT
* Volunteers, farnilies, and littles will stay in contact with their Relationship Specialist on a

monthly {matches less than one year) and quarterly basis (matches over one year). Always
contact with any questions/concems.
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Child Abuse and Neglect

% The folHowing information is to help you gain a clearer understanding of what child abuse and neglect is, and
what to do if a situation arises that may suggest that your Little could be experiencing child abuse and/or
neglect. ALWAYS CONTACT YOUR RELATIONSHIP SPECIALIST WITH ANY CONCERNS

General Information

* BigBrothers Big Sisters is required by law to report child abuse or neglect— either actual or suspected.

* Disagreeable and bad parenting does not necessarily constitute child abuse or neglect.

» Values on how we were parented or how we would parent can dictate our beliefs and we need to be careful
to not cause friction.

* Itis not the role of the Big or the agency to teach or demand good parenting skills.

*  Kids rarely disclose sexual abuse, as they believe that the consequences of disclosing the abuse will get them
or somecae they care about into trouble.

¢ Some victims may try to hide the abuse — many feel they arc somehow guilty or caused the abuse. Of
course, this is never true. '

Four Types of Child Abuse

1. Neglect
*  When a child's essential needs are not met (physical or educational,
o Physical neglect can include not providing adequate food, clothing, medical care, supervision
(including abandonment), or weathcr protection (heat, winter wear, etc.).
o Educational neglect car consist of not providing appropriate schooling or special educational needs,
and also failure to send children to schoot regalarly.
o Victims of abuse may be hungry, dirty, tired, dressed inappropriately, or lack medical care.

2. Emotional Abuse
¢ When a child does not receive the love, affection, and support required for a kealthy psvchological
development.
o Caninclude belittling the child, using derogatory comments, habitual blaming, and etc.
o May be difficult to identify because victims may suffer from psychological and emotional disorders
such as depression, apathy, and behavioral problems

3. Physical Abuse
o When a child suffers from physical injuries inflicted by parenis or other adults.
o Injurigs can include broken bones, bruises, welts, bites, bums or cuts. Victims may try to hide the
signs of abuse and often make excuses such as 1 fell,” “T bumped into a door,” etc.

4. Sexual Abuse (Molestation)
»  When adults use children for sexunl pleasure.
o Abusive behavior may range from inappropriate touching, viewing, or rape. The victim's clothing or
undergarments may appear torn and bloody. The child may have bruises, tears, redness, or pain in
the areas of the mouth, anus, or genitals,

Revisad 10/2631 5 : 6



Safety Tips, Laws And Other Important Guidelines

Big Brothers Big Sisters strongly encourages the use of appropriate safety gear on all of your outings and be aware
that some gear is required by law.

Missouri and Hlinois law states that all children must wear a seat belt. Missouri law requires children under 4 to be in
a car of booster seat, whereas in llinois all children under 6 must ride in an approved car or booster seat. Pleage be
aware of this if crossing over the state line for an activity.

o Consider your Little’s age and size and whether or not your vehicle has an air bag when deciding if they
should ride in the front or back seat. A Missouri law,effective August 28,2006, says:
v Children less than 4 years old or less than 40 pounds must be ip an appropriate child safety seat.
= Children ages 4 through 7 who weigh at least 40 pounds mwust be in an appropriate child safety
seat or booster seat unless they are 30 pounds or 4'9" tall. '
#  Children 8 and over or weighing at least 80 pounds or at feast 4'9” tal! are required to be secured
by a safety belt or buckled into an appropriate booster seat.
When boating, by law all passengers must have a life jacket in the boat. BBBS encourages that Littles always wear a
life jacket.

While biking or reilerblading, we encourage both Bigs and Littles to wear helmets. Bike belmets are required by law
in Creve Coeur, unincorporated St. Louis County and Florissant.

It is recommended that swimming occur only in sareas that are approved for swimming and that proper safety
equipment/personnel are present and be aware of vour little’s swirnming abilities.

Be awarc of any allergies or medical conditions your Little might have, or any medications he/she might be taking.
Do not give medication (even Tylenol) without first checking with your Little’s Parent/Guardian.

Remember to have the proper licenses and insurance information with you as needed. (i.e. driving, fishing, hunting,
boating, etc.).

If using firearms tor hunting or target shooting, patticipation in a gun safety course is recommended for the Little
prior o the activity. Remember to make sure the Parent/Guardian has given permission for this activity and your
Support Specialist has been notified.

When introducing your Little to your pets, be mindful that your Little may have a fear of antmals and may be scared
of your pet regardless of how gentle they are. Allow your Little the time he/she needs to become comforable with
your pet.

Make sure to carry your Match Card with you at all times when your Little is with you.

Think about your home envirenment when having your Little over to visit — zuns are inaccessible, alcohol is owt of
sight, efe.

Be respectful of the child’s need for personall space. Be Sensitive to whether 2 hug or other form of physical touch,

would or would not by comfortable for a child. Certain forms of physical touch arg net permitted, such as, back rubs,
sitting on laps, wrestling and tickling of any kind.
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Meeting your Little

After acceptance into the program, your Enroliment & Matching Specialist will identify a potential match for
you. After you, the Parent/Guardiun and the Little agree to that match, you will meet your Little and the
Parent/Guardian for the first time at a Big Meeting! Here is a little meore info on what that will be like. ..

A BBBS staff member will conduct your Big Meeting, which generally occurs at the office. Once everyone has
arrived you will . . .

+ Discuss expectations for your match, agency policies, and everybody’s role in the match. Then all parties
will sign a Match Agreement.

e Exchange contact information cards. This card will also serve as a “Permission to Seek Emergency Medical
Treatment” card and lists the emergency pager number.

» Have an option to go out for your first activity! If you choose this option there are various places close to
the office that you can enjoy with your Little. When you are done you will return your Little to their home.

» Ifyou, the child, or the parent are not comfertable doing an activity that night you may have the option to
play 2 game or two at the office.

*  Setup the first 2 planned outings to get you off to a good start with planning consistent cutings.

H1s important to note that it is very comunon for the child, Parent/Guardian and volunteer to be nervous at the
Big Meeting. Children react differcntly to feelings of nervousness. Some children may be very talkative, some
may be very shy. Any reaction is navmal. The best thing you can do to help everyone feel more at ease is to-be
yourself and show your excitement when talking about making plans.

Soon after the Big Mceting, you will receive a call from your Relationship Specialist to see how you felt about
the Big Meeting!

Check out the following resources Yor information about events at BBBSEMO!

Online:
»  Goto www.bbhsemo.org
» (Click on the Happenings tab for morc event information
* Recelve regular event update emails from your Relationship Specialist
» Find us at BBBSEMO on:
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4. Question #20 — Program Evaluation Tool (YOS)



Big Brothers Big Sisters

Child Name:

YOS EOSY Survey

These questions ask how you feel about yourself and other kids. For each sentence,
decide how true the sentence is for you. Then circle one nurnber that fits best.

(Cireie One}
Not At Not Very Sort Of Yery
All True True True True

Yy

2.

4. Iwould like to have a lot more fnends 1 2 3 4

5. I ampo'pular WIth othrrs my agc ; --::-

6. @have alot of friends. - 1 2 3 4
These gquestions azk how you feel about yourself, school, and your teacher(s).
T ._(Circle One)
| Noat At Net Very Sort Of Very
All True True True True
»

8.

9.

16

work._ - —
110 L 1 2 T3 _

12. 1 dn very wa:]l at my ¢lass work. H i 2 3 4

MY PLANS FOR HIGH SCHOOL AND COLLEGE

These sentences are about your plans for high school and coliege. Circle one number
to show how sure you are about each question.

{Circle Oneg)
Not At All Nat Really Mostly Very
How sure are you that you will... Sure Sure Sure Sure
13. -finish high school? B [ RIS RESHE, NN IO SUREIE] B 4
14, go ta college? 1 4
IS, [inish college? 1 -:_ii'_. e




Thinking ahout the grades and marks you are getfing in school, please circle how
you are doing.

{Circle One)
I
o ?\Iofd At Not S0 Good Good Yery Good Exeeilent

17

Reading or
Language Asts

19.

Science

T

In the next questions think about how you feel when other kids your age do certain

things. o
! (Circle One}
1f’s not It's sort of ml()ts:ly It*s perfectly
What do you think about kids your age: okay oxay vkay okay

25.

Breaking rules in school?

These questions ask about how things are going with your parents or guardians. If
you Hve with two parents, please think about the parent or guardian you Teel the
closest to when you answer these questions.

Howe often do | feel that, ..

{Circle One)
Hardly Naot Very Some- Pretty (ften
Ever Often times

27, My parents respect my feelings. .




These questions ask about some behaviors you might have engaged in the past 30
days. Please remember that ALL of your answers will be kept private.

{Ciycle One)
[y o . i
Never I have Tdidit1-2 | Ididie3 or
How eften, 1n the past 30 days have you ... doue this, times in | more times
(* if you're answering this question in July-September, butnotin | thelast30 | inthelast |
reply for last May) the fast 30 days |' 30 days
days
B]. Been late for schooi? i 2 3 4

32. Right now in your life, is there a special adult (not your parent or guardian) who you often spend time
with? A special adultis someone who does a lot of good things for you. For example someone (a)
who you ook up to and encourages you to do your best, (b} who reaily cares about what happens to
you, {¢) who influences what you do and the choices you make, and {d} who you can talk io about

personat problems?
O No, 1 don’t have a special adult in my life right now.

0O Yes, 1 do have a special adult in my life.

Date Enfered in AIM:; —
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Warsas City
b, Lawrence
Executive Director l

E. Newkirk, $r,
Case Mgr.

H. Gimblatt,

Case Mgr.

A Saenz,
Case Mgy,

T. Atwater,

‘Recruiter

1. Stegner,
Relationship
Specialist
{Western Reg.)

L. Maynard, 5r.
Direcror Enrollment

l G. Shockley
i Child Gutreach &
Enrollment Mgr,

Missouri Valley
L. Knernschield,
Program Director

'.l

K. Temmen

1 Enroliment
Speciallst,

—_

—~

M. Binemke,
Enroilment &
Match Spaciadist

%, Gahlert
Enroliment &
Match Specialist

Big Brothers Big Sisters _
; : Columbia
Amachi Missourl Mentoring Program L. Dlsmitt. Executive
* +
Diractor :
l ‘. _
C. Casteel, A. Dlson, ‘
Match Sugport Match Support
Specialist (CB) Specialist (SB) |
|
Eastern Missouri
{vendor}
T - i B. JamessHatter
L ,
.I i I3 " H
i : 1
B, Stmpher K. Slaughter, Chief \ K. Doputh, 5r, vP | 1. Young, Sr.
Program Mgr. -1 Operating Officer 7] Program Quality ——l‘ Director
(Southern Reg | Recruitment
| "1
R, Huebel, K. Thompson, €. sanders, p——
Enrollment St. Director Asst, Sr. Diractor BE
Suppart . K, _D_avls_, E_xecut;_ive
Speciallst Recruitment OlFector
{southern Reg.} :
f E. Jaeger,
A Sever VP Pregram
Reiationship
i Speciaiist ]
{Southern Reg} ‘ {
i I
e | [ | Tr Cone
LD, valleroy, Sr. G. Nolan, Sr. L Kielner, Sr. P.Wa;scm-. program
‘ Relationship Refatianship Relationship ??J:_ <, i"
elatio
[ Mgr. ’ Mgr. Mar. Mgi 1onship - 2

— | . ;

l 0. Luegring, l'

Relationship

\ Specialist ]
|

-

R. Albright,

Spetiatist

Relationship

Note: Grey boxes denate positions not funded by grant.

K. Harbin, C. Forsee,
Sr. Enroliment Sr, Mateh
Specizlist Suppore

Specialist

1. Hal),
Match Support
Specialist




RFPS@(}(}S.49OI6QO490 - Amachi Mentoring Program to Children of Incarcerated Parents ... Page 1 of 6
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State of Missouri v Tanya Twehus ~

View Suppliers and Documents : RFPS30034901600490
- Amachi Mentoring Program to Children of Incarcerated
Parents (Formal)

Review supplier list and any document attachment submitted by suppliers for Formal Solicitation
RFPS3003450600490

Evaluation Notes
Supplier Attachments
Access || independent Living Center {(n/a)
Annefte M Maskrod (n/a)
Annie Malone Children and Family Service Center (n/a)
Annie Malone Children and Far:ily Service Center (n/a)
Arbor ET, LLC (nfa}
Behavioral innovations (n/a}

BFT Holding Corp  (n/a)

Big Broth ig.Sisters of Caniral-Missourl--(nfa) o

ig Brothers Big Sisters of Eastern Missouri (nfa} [Add Attachments]

Caring Community Services, LLC{nfar—

Center for the Support of Families, inc. (nfa)
Chalienge n Change, inc. {n/a}

Child Abuse Neglect Emergency Shelter Inc  (n/a)

Chiidrens Therapy Center of Pettis County Inc  (n/a)

bttps://webprocure.perfect.com/ReviewDocs/state/mo?bid=57699 - 3/15/2016
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