NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 869
Jefferson City, MO 65102-0809
hitp://oa.mo.gov/purchasing

CONTRACT NUMBLER

CONTRACT TITLE

C214038001 Electronic Monitoring Services
AMENDMENT NUMBER CONTRACT PERIOD

003 April 25, 2018 through April 24, 2019
REQUISITION NUMBER VENDOR NUMBER

NRO3TYYYIig70812¢6

8407699260 6/ MBO0OGO&1277

CONTRACTOR NAME AND ADDRLESS

B.L Incorporaled
6400 1.ookoul Road
Roulder, CO 86301

STATE AGENCY'S NAME AND ADDRESS

Department of Correclions
Beard of Probation and Parole
3400 Knipp Drive

Jefferson City, MO 65101

ACCEPTED BY THE STATE OF MISSOURE AS FOTLOWS:

The State of Missourt hereby exercises its option to renew the confract.

All other terms, conditions and provisions of the contract, including all prices, shall remain the same throughoeut

the above contract period and apply hereto.

SIGNATURE OF CONTRACTOR IS NOI' REQUIRED ON THIS DOCUMENT.

BUYER

Nicolle Backes

BUYER CONTACT INFORMATION
Email: nicolle.backes@loa.mo.gov
Phone: (573) 751-5341 Fax: (573) 526-9816

SIGNATURE OF BUYER

'EWWDW Sor Miotle Bad

BATE

T?;g}e“l,jf“’?

DIRECTOR OF PURCHASING

Houmb oo




NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 849
Jefferson City, MO 65102-8869
hitp:/foa,mo . vov/purchasing

CONTRACT NUMBER

C214038001

CONTRACL TITLE

Electronic Moaitoring Scrvices

AMENDMENT NUMBER

CONTRACT PERIOD

004 April 25, 2016 through April 24, 2018
REQUISTTION/REQUEST NUMBER SAM I VENDOR NUMBER/MissouriBUYS SYSTEM 1D
NR 931 YYVY17708376 8407699260 9

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRFSS

B.L Incorporated
6400 Lookout Road
Boulder, CO 80301

Department of Corrections
Bourd of Probation and Parole
3400 Knipp Drive

Jefferson City, MO 65101

ACCEFTED BY THLE STATE OF MISSOURE AS FOLLOWS:

Contract C214038001 is hereby amended pursuant to the attached amendment #0034, dated 3/31/17,

BUYER

Nicolie Backes

BUYER CONTACE INFORMATION
Email: nicolle.backes(@oa.mo.gov
Phone: (573) 751-5341 Fax: (573) 526-9816

SIGNATIRE OF BLUYER

i

o~ LA RS

DATE

March 31, 2017

DIRECTOR OF PURCHASING

Ao pLaggeo

Karen S. Bocger




STATE OF MISSOURI
OFFICE OF ADMINISTRATION
DIVISION OF PURCBASING (PURCHASING)

CONTRACT AMENDMENT
AMENDMENT NO.: 004 REQ NO:: NR 931 YYY17708376
CONTRACT NO.: 214038001 BUYER: Nicolle Backes
TITLE; Electronic Monitoring Services PHONE NO.: (573) 751-5341
ISSUE DATE: 03/28/2017 E-MAH.: Nicolle.backes@oa.mo.gov

TO: B Incorporated
6265 Gunbarvel Avenue, Suite B
Boulder, CO 80301

RETURN AMENDMENT BY NO LATER THAN: 04/07/2017 AT 5:00 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR
MAIL/COURIER:

SCAN AND E-MAIL TO: | nicolle.backes@oa.mo.gov
FAX TO: i (RT3 5269816 _ o _ . _
MAIL TO: i PURCHASING, P.O. Box 809, Jefferson City, Mo 65102-0809 '
COURIER/DELIVER TO: | PURCHASING, 301 West High Street, Room 639, Jefferson City, Mo 65101~
1517

DELIVER SUPPLIES/SERVICES FOB (¥Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Department of Corrections
Board of Probation & Parole

3490 Knipp Drive
Jefferson City, MO 65101
SIGNATURE REQUIRED
. DOING BUSINESS AS (FHAYNAME LEGAL NAME OF ENTITY/INIHVIDUAL FILEDR WITH TRS FOR THIS TAX ID NO.
B.L Incorporated B.1. Incorporated
MAILING ADDRESS RS FORM 1699 MAILING ADDRESS
6265 Gunbarrel Avenue, Suite B 6265 Gunbarrel Avenue, Suite B
CilY, STATE, ZIF CODE o CETY, STATE, ZIF CODE
Bouider, Colorado 803901 B Bonider, Colorado 80301
[ CONIALT EERSON EMAIL ADGRESS
Laurent Lepoutre Lanrent.Lepoutre@bi.com
PHONE NUMBER .FAX NUMBER
303-218-1133 303-218-1461
TAXPAYER ID NUNBER (109 TAXPAYER 1D (73} TYEE (CHECK ONE} VENDOR NUMBER (F KNOWIG
84-0769926 X YEIN o SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK DNF) _
_X_Corporation ___ Individual ___ State/Local Government _ Parmmership  _ SoleProprietdr RS Tax-Exempt

AUTHORIZED SIGNATURE / M’L EZ/ \CL/'Q DATE
ncial

Rutl: Skerjanec, Vice Presidé'nt; Yina Ianning 63/31/2017




Contract C214038001 Page 2

AMENDMENT #004 TO CONTRACT €214038041

CONTRACT TITLE: Electronic Monitoring Services.

CONTRACT PERIOD; Aprii 25,2017 through April 24, 2018

Effectively immediately, the State of Missonri desires to amend the above reference contract to add a quantity
price break as stated below, on the Passive and Active GPS Monitoring devices as agreed upon in the email dated
3/3/2017 from I.aurent Lepoutre, Business Development Director of BI Incorporated.

Monthly Average # of Units Active GPS Passive GPS
1 to 699 GPS units $4.35 $4.05
700+ GPS units $4.15 $4.05

All other terms, conditions, and provisions of the contract shall remain the same and apply hereto. The contractor
should sign and return this document on or before the date indicated on the cover page of the amendment.



Backes, Nicolle

From: Stoll, Gary

Sent: Friday, March 03, 2017 2:.57 PM
To: Backes, Nicolle

Subject: FW: Pricing Reduction

As discussed.

Gary Stoll, CPPB
Purchasing Manager

Missouri Department of Corrections
{573)-526-6402

From: McClure, Peg

Sent: Friday, March 03, 2017 2:42 PM
To: Stoli, Gary

Cec: Kempkar, Julie; McClure, Peg; Zurcweste, Lori; Peters, Dana K
Subject: FW; Pricing Reduction

Gary, due to a legal interpretation of statutes related to lifetime supervision on certain sex offenders,
we will be placing a significant amount of offenders on GPS. We had reached out to BI {current
contract) and asked that they begin getting equipment ready for this deployment. I had aiso asked
Lori if she would inquire that we get a reduction in pricing since we will be adding a significant
amount of equipment. Below is there response.

How do you recommend we go forward with this? I would anticipate it would be about another 45
days before we start hooking the extra folks up. :

Peg Telare

Assistant Division Director
Phone: (573} 522-5531
Fax: {573} 522-3702
peg.meciuref@doc.mo.qov

From: Zuroweste, Lori

Sent: Friday, March 03, 2017 1:37 PM
To: McClure, Peg

Subject: FW: Pricing Reduction

I just received this from BI. Not much savings, but a little. Do we need to have Gary do a contract
amendment or are we not at that point yet? Just advise whatever you need me to do. Thank you.

Lori Zuroweste

Community Corrections Administrator
Deputy Compact Administrator-MO
3411 B Knipp Drive




Jefferson City, MO 65109
573-526-7800

From: Lepoutre, Laurent [mailto:l aurent.Lepoutre@bi.com]
Sent: Friday, March 03, 2017 1:106 PM

To: Zuroweste, Lori

Subject: Pricing Reduction

Good Afternoon Lori,

| received approval to offer the following GPS pricing changes to the MO DOC:

Monthly Average # of

Units Active GPS Passive GPS
Current Pricing Any guantity $2.35 $4.05
Proposed 1 to 699 GPS units 54,35 $4.05
Pricing 700+ GPS units $4.15 $4.05

As of this morning you had 406 GPS units active, so if you grow by a minimum of 254 units, ail units will be billed at the
700+ tier,

Thank you for your consideration,
Please let me know if you've gotten further updates about implementation timeline, quantity, etc.

Laurent Lepoutrel
BUSINESS DEVELOPMENT DIRECTOR

BI Iricorparated, a GEO Group Company
6265 Gunbarrel Drive, Suite B
Boulder CQO 80301

Tel: 303.218.1133 = Fax: 303.218.1461
Mobile: 720.320.7759 « Toll Free
www.bi.com

CONFIDENTIALITY NOTICE: The information contained in this message may be attorney-client privileged and/or confidential informalion. It is
intended only for the individual or entity named ahove. If you are not the intended recipient, you are hereby notified that any disclosure,
copying, distribution, clcetronic storage or use of this information is prohibited. If you received this communication in error, pleasc notify the
sender immediately and dalete the original cemmunication. Thank you.,




NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing

PO Box 809

Jefferson City, MO 65102-05809
http://oa.mo gov/purchasing

B2 ijo3&

CONTRACT NUMBER CONTRACT TITLE

214038001 Electronic Monitoring Services
AMENDMENT NUMBER CONTRACT FERIOD

003 April 25, 2017 through April 24, 2018
REQUISITION NUMBER VENDOR NUMBER

NR 931 YYY17708229 8407699260 0

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS
B.L Incorporated Department of Corrections

6400 Lookout Road Board of Probation and Parole
Bouider, CO 80301 3400 Knipp Drive

Jefferson City, MO 65101

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

the above contract period and apply hereto.

The State of Missouri hereby exercises its option to renew the contract.

All other terms, conditions and provisions of the contract, including all prices, shall remain the same throughout

SIGNATURE OF CONTRACTOR IS NOT REQUIRED ON THIS DOCUMENT.

Houp g

BIUYER BUYER CONTACT INFORMATION
. Email: nicolle backes@oa.mo.gov
Nicolle Backes Phone: (573) 751-5341 Fax: (573) 526-9816
SIGN.&TURE OF BUYER | DATE
DIRECTOR OF PURCHASING




PURCHASING CONTRACT AMENDMENT ROUTING GUIDE cAHOAP0L a8 00

Revised 08/17/15
PERIOD QF TOTAL
Renewal - % Increase Cost Savings Performance Security Deposit:  §
Repewal - § Increass .Cost Savings
y"  Renewnl - W/O Increase
SFS Renewal — Prices In Original Contract \ i
SFS Renewal - Prices Not in Original Contract Annual Wage Order Number: i
— Asnual WeghOrder Date: /
EXTENSION PERICD: County(ies): Ve :
Il l_ . 3
A, _Sectiop 34.040.6, RSMo Buyer&ection %E Bl '
B.  Purchasing Suspension List o Bu of T 5 o
C.  Federal Suspension — SAM.GOV Buyef{Section S Sl ieille
D.  Labor Stds — QA/FMDC Contractor Debarment Lists Buyer/Section Support nyo i
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C. | Performance Security Deposit/Surety Bond ) Buyer/Section Support X X
D. | Renewal/Extension with Cost Savings Language Buyer X Pad
E. }{ Statewide Notice Buyer P A
| F. | SFS Agthorized Limit § | Buyer X -
G. B i }
1, B-Verify Exhibit/Affidavit/Documentation Buyer/Section Support E
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3. Purchasing Suspension List  ° Buyer/Section Support >.<
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/Save As Statewide Notics to Internet Folder Buyer/Section Support
Central Support-Participaticn '
Ceatral Support-Tmaging Bl B ') 4 E




NOTICE OF CONTRACT AMENDMENT

State Of Missouri
Office Of Administration
Division Of T'urchasing
PO Box 809
Jefferson City, MO 65102-0809
http:/foa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE
C214038001 ' Elcctronic Monitoring Services
AMENDMENT NUMRBER CONTRACT PERIOD
002 April 25, 20816 through April 24, 2018
REQUISITION/REQUEST NUMBER SAM I VENDOR NUMBER/MissouriBUYS SYSTEM ID
NR Y931 YYY17708105 8407699260 0
CONTRACTOR NAMF, AND ADDRFSS STATE AGENCY’S NAME AND ADDRESS
B.1. Incorporaled Depariment of Corrections
6265 Gunbaire] Ave,, Suite B Roard of Probation and Parole
Boulider, CO 80301 3400 Knipp Drive

Jefferson City, MO 65101

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

Contract C214038001 is hereby amended pursuant to the attached amendment #002, dated 01/24/2017.

BUYER BUYER CONTACT INFORMATION
. Email: Nicolic.backes(@oa.mo.gov
Nicotle Backes Phonc: (573) 751-5341 Fax: (573) 526-9816

SIGNATURL OF BUYER DATE

7 ._\.. /5 .;

DIRECTOR GF PURCHASING

HouSlepg o




STATE OF MISSOURI
OFFICE OF ADMINISTRATION o
DIVISION OF PURCHASING (PURCHASING)

CONTRACT AMENDMENT
AMENDMENT NO.: 002 REQ NO.: NR 931 YYY17708105
CONTRACT NO.: C214038001 BUYER: Nicolic Backes
TITLE: Electronic Monitoring Services PHONE NO.: (573) 751-5341
ISSUE DATE: 12/6/2016 E-MAIL: Nicolle backes@@oa.mo.gov

TO: B.I Incorporated
6265 Gunbarrel Avenue, Suite B
Boulder, CO 80301

RETURN AMENDMENT BY NO LATER THAN: 12/15/2016 AT 5:06 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR
MAIL/COURIER:

SCAN AND E-MAIL 10 nicolle. hackes@oa. mo.goy

FAXTO:r  1{573)526-9816 i _

MAILTQ: I PURCHASING, P.0O. Box 809, Jefferson City, Mo 65102-0809 _

COURIER/DELIVER TO: PURCHASING, 361 West High Street, Room 630, Jefierson City, Mo 65101-
1517 .

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Department of Corrections
Board of Probation and Parcle
3400 Knipp Drive
Jefferson City, MO 65101

SIGNATURE REQ_UIREI)
TDOING BUSENFSS AS (BBA) NAME LECAL NAME OF ENTIFYANTHVIDUAL FILED WETH IRS FOR THIS TAN 1D NO.
B, Incorporated
MAILING ADBRESS ’ 155 FORM 1099 AIALING ADDHRESS
6265 Gunbarre] Avenue, Suile B Sgms
CTEY, STANE, ZIF CODE CELY, STATE, ZIP CUDE
Boulder, CO 8030] same
CONTACT PERSON FMEALL ADDRESS
Laurent Lepoutre Laurent.Lepoutre@bi.com
PRONE NUMBER FAX NUMBER
303-218-1133
TAXPAYER D NURMBER (TIN} TAXTAYER 10 (TIN} TYPE {CHECK ONE} VENDOR NOMBER {IF ENOWHN)
84-0769926 X EEM SN 8407699360 0
VENDOR TAX FILING TYPE WiTH fRS (CHECK ONE)
X Corporatien  ___ Individual __ Stale/Lecat Government __ Partnership _ SoleProprietor _ RS “Fax-Exermpt
ADTHORELED SIGNATURE o — - DATE
Jock Waldo, Divisional Vice Bresident /™= 01/24/2017

—




C214038001-062 Page 2

AMENDMENT #002 TO CONTRACT 214038001

CONTRACT TIiTLE; Electronic Monitoring Services

CONTRACT PERIOD: April 25, 2017 through Aprii 24, 2018

Effective tmmediately, the State of Missouri desires to amend the above referenced contract to add the SL2 device
at the price of $6.25/day as agreed upon in the email dated 9/2/16 from Laurent Lepoutre, Business Development
Director of Bl incorporated.

Al other terms, conditions, and provisions of the contract shall remain the same and apply hereto. The contractor
shoiild sign and refurn this document on or before the date indicated on the cover page of the amendment.




Backes, Nicolle

E

From: Lepoutre, Laurent <Laurent.Lepoutre@bi.com>

Sent: Friday, September 02, 2016 10:24 AM

To: Mosley, John

Cc: Young, Dave; Kniest, Tirn; Miller-Van Matre, Beth; Hughley, Tim
Subject: SL2

Attachments: Process for use of SL2s by MO BOC.docx

Good morning John,

| am pleased to inform you that | received final approval to offer the SE£2 to the MO DOC, with equipment management
services, for a daily rate of $6.25. This is with the understanding that the attached process is foliowed by MG DOC
officers and Bl staff for all SL2 related functions.

Piease let me know if you are in agreement or would like to discuss any of the steps. Once we are ali in agreement with
the process | will immediately instruct our contracts department to send an amendment for your review.

Thank you.

Laurent Lepoutre
BUSINESS DEVELOPMENT DIRECTCR

BI Incorporated, a GEO Group Company
6265 Gunbarrel Drive, Suite B
Boulder CO 80301

Tel; 303.218.1133 » Fax: 303.218.1461
Mobile: 720.320.7759 » Toll Free
www.bi.com

COMNFIDENTIALITY NOTICE: The information containad in this message may be attorney-client privileged andfor confidential information. it is
intended only for the individual er entity named above. If you are not the intended recipient, you are hereby natified that any disclosure,
copying, distribution, efectronic storage or use of this information is prohibited. If you received this communication in crror, please notify the
sender immediately and delete the original communication. Thank you,




NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 869
Jefferson City, MO 65102-0869
hitp://oa.mo.pov/purchasing

CONTRACT NUMBER CONTRACT TITLE
C214038001 Electronic Monitoring Services
AMENDMENT NUMBER CONTRACT PERIOD
061 April 25, 2016 through April 24, 2017
REQUISTTION NUMBER VENDOR NUMBER
NR 931 YYY 16708151 8407699260 0
CONTRACTOR NAME AND ADDRESS STATE AGENCY’S NAME AND ADDRESS
B.1. Incorporated Department of Corrections
6400 Lookout Road Board of Probation and Parolc
Boulder, CO 80361 : 3400 Kaipp Drive

- Jefferson City, MO 65101

ACCEPTERN BY TIIE 8STATE OF MISSCOURI AS FOLL.OWS:

The Statc of Missouri hereby exercises its option to renew the contract.

All other terms, conditions and provisions of the contract, including all prices, shall remain the same throughout
the above contract period and apply hereto.

SIGNATURE OF CONTRACTOR IS NOT REQUIRED ON THIS DOCUMENT,

BUYER BIZWER CONTACT INFORMATION

) Email: john.stobbarl@oa.mo.gov
John Stobbart Phione: (573) 7513796 Fax: (573) 526-9816
SIGNATURE OF BUYER . DATE

Q}(Z\ jWJ 1£-30-15

Ll OR OF PURCHASING

Wé@%ﬁﬂ




NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing And Materials Management
PO Box 809
Jefferson City, MO 65102-0809

http:/icomtent.oa.tuo. govipurchasing-materials-management

SOLICITATION NUTMBER

B2Z14038

CONTRACT TITLE

Flectronic Monitoring Services

CONTRACT NUMBER

C214038001

CONTBACT PERIOD

April 25, 2014 through April 24, 2016

REQUISITION NUMRBER

NR @31YYY 1370873

YENDOR NUMBER

83407699260 0

CONTRACTOR NAME AND ADDRESS

R.L Incorporated
6100 Tookout Road
Boulder, CO 80301

STATE AGENCY'S NAME AND ADDRESS

Department of Corrections
Board of Probation and Parole
3400 Knipp Dnve

Jefferson City, MO 6510}

AUCEPTED BY THE STATFE OF MISSOTRI AS FOLLOWS:

The proposal submiucd by B.l. [ncorporated in respense to B2Z1403%, including the letters and e-mails of
clarification dated February 6, 2014, March 4, 2014, March 11, 2014, and Apni 3, 2014, is accepted in {ts entirety.

BUYER

Joha Stobbart

BUYER CONTACT INFORMATION
Email: john.stobbart:@oa.mo.gov
Phone: (573) 751-3796 Fax: (573)526-9816

SIGNATURE OF BUYLR

DATE

4/25/14

W"]'OR OF PLRCITASING AND MATERLALS MANAGUEMENT

Cprofii.




STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DFMNM)
REQUEST FOR PROPOSAL (RFP)

AMENDMENT NQ.: 002 REQ NO.: NR 931 YYY13708373
RFP NQ.: R2Z.14038 BUYER: JOHN STOBBART
TITLE:; ELECTROXNIC MONITORING SERVICES PHONE NO.: (573) 751-3796
ISSUE DATE: 01/13/14 E-MAIL: john.stobbart@joa.me.gov

RETURN PROPOSAL NO LLATER THAN: 01/24/14 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return [ue Date on the lower lefl hand comer of the
envelope of package. Delivered sealed proposals must be in DPMM office (301 W High
Street, Room 630} by the retum date and time.

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail) (Courier Service)
DPMM or DPMM

PO BOX 809 301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: DATE OF AWARD THROLGH TWO YEARS
DELIVER SUPPLIES/SERVICES FOR (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

DEPARTMENT OF CORRECTIONS
BOARD OF PROBATION AND PAROLE
3404 Knipp Drive
Jeffersen City, MO 65101

The offeror hereby declares understanding, agreement and certification of compliance to provide the iters andior services, at the prices
quoted. in accordance with all terms and conditions, requirements, and specifications af the ariginal REFP as modified by this and any
previously issued RFP amendments. The offeror should, as a matter of clarity and assurance, also sign and return all previonsly issucd REP
amcndment{s) and the original REFP document. The ofteror agrees that the language of the original RFP as modified by this and any
previously issued RFP amendmeunts shall govern in the event of a conflict with his'her proposal. The offeror further agrees that upon
receipt of an authorized purchase order from the Division of Purchasing and Materials Management ar when a Notice of Award is signed
and issued by an authorized ofticial of the State of Missouri, a binding contract shall exist between the efferor and the State of Missouri.

SIGNATURE REQUIRED

DHOMNG BUSINESS AT 1DBA) HAME LEGAL NAME OF ENTILIYTNDIVITILAL FILED WITH RS FOR THIS TAX D NQO.
B.I. Incorporated B.1. Incorporated
MAILING ADDRESS TRS FORM 1023 MAILTNG aDDRESS
6400 Lookout Road Boulder, CO 80301
CITY,5TALE, ZIF CODE CIIY, STATE, ZIP CODE
Boulder, CO 80301 Boulder, C(» 80301
{ONTACT PERSON EMAIL ADDRESS
Michael Pharris Michael.Pharris@bi.com
PHONE, NUMBER FAX NUMBER
303.218.1000 303.218.1250
TAXFAYER U NUMBER (VTN TAXFAVER i (T1N) TEPE { CHECK UNE) VENDOR NUMRER (IF ANOWN)
X "EIN I
84-0769926 X FEIN__S5
YENDOR TAX FILING TYPE WITH RS (CLIECK ONE)
_X__ Corporation _ Individual _ _ State/Local Government ___ Parmership __Sole Proprictor. __ 1RS Tax-Exemmt
AL RECED SIGNATI ;ﬂh DATE
) R January 22, 2014
PRINTED MAMY — T L
Michae! Pharris Assistant Secretary




Stobbart, John

From: McCool, Scolt [Scott. McCool@hi.comj
Sent; Thursday, April 03, 2014 3:55 PM

To: Stobbart, John

Ce: Rivas, Jeff

Subject: B| Clarification: RFP #B2Z214038

bar. Stobbart -

Thank you very much far the additional information this afternoon on your reguest for clarification to 8l incorparated’s
response to RFP #82714038. Per your request, please find the below clarification to our MBE, WBE, Blind Workshop and
SDVE plans to accomplish the stated goals of the State:

s Contract Manufacturing (MBE, WBE, Blind Workshop) — Every electronic monitaring device is packaged and
shipped with the required parts (e.g. - batteries, locking pins, et¢.} for device installation and spare parts in the
event of repalir or re-installation of another offender,[ KU and Lighthouse for the Blind provide the contract
manufacturing service through the assembly of these packets. _

+  Device Recovery (SDVE] — Device loss refers ta instances where the electronic monitoring device is not
provided to Bl after the termination of the offender from the program. Asthe contractor is responsible for the
inventory management function on this contract per the bid specifications, device loss is an area that Bl makes
every effort to reduce. Aegis Business Solutions device recovery opportunity is based on the historical device
loss of the MO DOC program. Bl lost approximately 1,000 electronic monitoring devices in 2013. With Aegis
Business Selutions specifically focused on the recovery of the devices, Bl believes they can achieve a 70%
cotlection of lost devices. This assumption is based on the toss rates of programs with a similar size and scope.
The pricing paid to Aegis Business Solutions for recovery of lost devices varies by product type and value of the
asset to Bl. The average daily unit counts of the program, coupled with the historic loss rate and projected
recovery rate are anticipated ta meet or exceed the 3% goal.

= Exclusivity — MBE, WBE, Blind Warkshop and SDVE efforts are exclusive to the MQ DOC program.

» Residual Benefit — The contract manufacturing function provided by KLf and Lighthouse for the Blind produce
single use install kits. These components are designed to be dispgsable and do not have a residuai benefit to 81,
Device recovery has a residual benefit to Bl. Recovered devices are returned to B, refurbished and returned to
the pool of inventory for use by the State or other electronic monitoring contracts,

Thank you very much for the opportunity to clarify the above points. Please do not hesitate to contact me if the State
requires additiona! information on this or any other area of our response.

Scott McCool
WESTERN REGIOMAL SALES MANAGER

BI Incorporated, 2 GEO Group Company
6400 Lookout Road
Boulder CO 80301

Tel: 303-218-1056 « Fax: 303-218-1461
Mabile: 720-626-4340 » Toll Free 800-241-2911
www.bi.com

CONFIDUNTIALITY NOTICE: The information contained in this message may be attarney-client privilegad and/or confidential information. It is
intended anly for the individuat or cntity named above. If you ars not the intended recipient, you are hereby notified that any disciosure,
copying, distribution, electronic storage or use of this information is prohibited. If you received this communication in error, please natify the
sender immediately and delete the originat communication. Thank you.



Stobbart, John

From: McCool, Scott [Scott, McCool@bi.com]
Sent: Tuesday, March 11, 2014 10:57 AM
To: Stobbart, John

Ce: Rivas, Jeff

Subject: Bl Clarification to RFP #B2Z14038
Mr. Stobbart -

Thank you very much for the time today. We appreciate the opportunity to provide additiona! clarification to the above-
referenced RFP.

The DOC has reguested clarification regarding, “Page 71, Section 3.7,10, Please confirm passive GPS will still receive
alerts in near real time for the following events: tampers, low battery and zane crossings.”:

* Bl confirms that passive GPS will receive alerts in near real time for tampers, low battery and zone crossing.
This passive GPS rate plan is offered to DOC at a per unit daily rate of 54.05.

Please do not hesitate to contact B, if we can provide any additional information or assistance.

Thanks again.

Scoit McCool
WESTERN REGIONAL SALES MANAGER

BI Incorporated, a GEO Group Company
6400 Lookout Road
Boulder CO 80301

Tel: 303-218-1056 « Fax: 303-218-1461
Mobile: 720-626-4340 » Toll Free 800-241-2911
www . bi.com

CONFIDENTIALITY NOTICE: rhe information contained in this message may be attorney-client privileged and/or confidential information. It is
intended only for the individual or entity named above. If you are not the intended recipient, you are hereby notified that any disclosure,
copying, distribution, slectronic storage or ysc of this information is prohibited. If you received this communication in error, please notify the
sender immediately and delete the original communication, Thank you,



Jason Kander
Secretary of State

CORTPORATION DIVISION
CERTIFICATE OF GOOD STANDING

I, JASON KANDER, Secretary of the State of Missouri, do hereby certify that the records in
my officc and 1h my carc and custody reveal that

BI INCORPORATED
using in Missouri the name
BI INCORPORATLED
F00544099

a COLORADO entity was created under the laws of this State on the 15th day of September,
2003, and is in good standing, having fully complied with all requirements ot 'this office.

IN TESTIMONY WIHEREOF, f have sctmy
hand and imprintcd the GREAT SEAL of the
State of Missouri, on this, the 6th day of
Tebruary, 2014

Seeretary of State

Cerlification Number: 15884609-1  Reference:
Verify this certificate online at hitps: /Fwww, sos.mo gov/businessentity/soskbiverify.asp




B

a GE® Group Company

Bl Incomorated
8400 Laokout Road
Boulder, CO 80301

Tel 303.218.1000
800.241.2911
Fax: 303.218.1250

February 6, 2014

State of Missouri

Office of Administration

Division of Purchasing and Materials Management
301 West High Street, Room 630

Post Cffice Box 809

Jefferson City, Missouri 65102-0809

Attn:  John Stobbart

Re: Documentation Request Regarding Elaectranic Monitoring Services RFP B2214038
Cue January 24, 2014

Dear Mr. Stobbart:

This letter is in respanse to your request for documentation regarding Bl's response to RFP B2214038,
received 2/5/2014,

Please find the following documents attached:
» 2.1.8 Business Compliance contains:
« 2013 Annual Registration Report
< Missouri State Cedificata of Authority
= Missouri State Certificate of Good Standing
v  Exhibit F
Copies of these documents were emailed to your office on February 8, 2014.

Respectfully,

314.392.9960 (office)
314.330.8734 {cell)
Jeff Rivas@bi.com

wwiw bi.com
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a GE® Group Company

Bl Incorporated
§400 Lookout Road
Bowder 000 80301

Tet 303.218.1000
BDO.241.2911
Fax: 303.218.1250

March 4, 2013

State of Missouri

Office of Administration

Division of Purchasing and Materials Management
301 West High Street, Room 630

Post Office Box 808

Jafferson City, Missouri 65102-0809

Attn:  John Stobbart

Re: Electronic Monitoring Services RFP B2714038
Clarification Questions for Bl

Dear Mr. Stobbart:

Thank you very much for the time yesterday to further clarify our response to the above referenced RFP.
Bi appreciates the cpportunity to provide confirmation of our verbal responses to the below clarifying
questions for the DOC:

Fage 21. Section 3. 12
Please confirm alf alcohol monitoring sofutions include the HomeGuard sclufion {curfew moniforing).

Bi Response:

All alcohol monitoring devices in the proposed solution incorporate a radio frequency curfew monitoring
component (TAD HomeBase) or may be paired with the HomeGuard 200 {Sobrietor).

Bl also offers in its response (page 32), a TAD cellular base station aption and the SOBERLINK SL.2—a
mabile breath alcohol device—as additionai alcohol monitering technologies. Bl welcomes the opportunity
to add these products through centract negatiations at the request of the DOC.

Page 32, Section 3.1.3
identifins alcohol sclutions gencrate an afort at .02 — currentfy DOC has alerts generaled al .04, Can this
standard be maintaimned?

Bl Response:
Yes. This standard can be maintained or adjusted upon request, should the DOC's needs change.

Page 33, Calibration Process 3.1.3 "aicohof monitoring solutions arc calibrated on a reguiar schedule.”
Please provide regufar schedule dates on which units will be the calibrated  identify how or when the
calibration is conducted.

Bl Response:

TAD and Sobrietor are scheduled for requiar calibration every six monthe. Bl maintains an ongoing
inventary service list, so that all units can be replaced by Bl installers before the calibration date is due.

Bl also offers in its response (page 32), a TAD celinlar base station option and the SOBERLINK SL2—a
mobile breath alcchol device—as additional alcohol monitoring technologies. Bl welcomes the opportunity
to add these products through contract negotiations at the request of the DOC.

veave l com
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Page 2

Fage 48, Section 3.5.5
Expert testimony is asking for casits in addition to the hourly rate on the pricing page of $00. Need to
identify a specific cost or no cost.

Bl Response:
Bl provides expert testimony at no cost io the DOC,
Fage 60. Section 3.7.2 1

Bl does not specifically identify that they understand and wiff comply with the 6 month reguirement for alf
batteries. FPlcase confirm Bl agrees 1o this.

Bl Respanse:

Bl confirms that ail devices will have six months or more of battery life when equipment is installed
on offenders.

Page £G. Secticn 3.7.3 . The range for scme options proposed is only 100 feet instead of 150 faetl.
Hawve B clarify the range for all options proposed? (There are other instances in the response where the
range is Jess than the 180 fes! requesied.)

B! Response:

All proposed products utiiizing radio frequency as a primary means of curfew monitoring within the
residence have an adjustable range up te 150 feet.

TAD transmits alcohol information within 50 feet of the TAD HomeBase. The HomeBase notifies the
offender to move closer after 30 minutes when they are in the 150 foot curfew range, but have not been
within 50 feet of the device. -

The optional beacon that may be paired with the ExacuTrack One GPS device has a range of 100 feet in
all directions.

Fage 70. Section 3.7.8
Bl's response identifies commusticalion with the contractor’s central computer every 6 hours if there is no
new event. The RFF requests 3 hours — Can Bf comply vath the 3 hours request?

Bl Response:

Yes. Bl will conlinue to provide a three {3) hour call in interva! for equipment {(HomeGuard, TAD
and Sobrietor).

Please note that GPS communication is defined by the rate pian chosen for each offender. Passive GPS
calls in every twelve hours, Hybrid and Active GPS every 30 minutes.

Fage 71, Sechion 3.7.10
Please confirm passive GPS wilf still receive alerts in near real time for the folfowing events: tampers, fow
haffery and zone crossings.

Bl Response:

B! confirms that it offers a passive GPS mode (1. 720 A0.ZX) where alerts are generated in near real-time
for tampers, low batltery alerts, and zane crossing violations.

Please note that the agency currently utibzes approximately 70 passive GPS units where battery alerts
and zone crossing violations are reporting at the next reporting interval. Tampers are reported
immediately for all rate pians. Bi will continue to offer this GPS rate plan (1.720 A0.NZ), should the
agency continue with this level of GPS monitoring.

# H ¥ F ¥ B B B EBE N S B XK BN NN M2



Page 3

Page 80, Section “‘Communication with offenders” Need fo confirm 81 will be able fo confinue with the
following five on demand alerts currently being used by DOC: call your officer now: low baftery. please
pay vour fees; remember your appointment; and, report to the office immediately.

Bl Response:

Yes. Bl confirms all offender communication messages through ExacuTrack One remain consistent with
the messages currently available to the DOC.

Page 115, Section §
Flease confirm timeline for emergoncy hook-up requirements and replacemertt of batteries.

Bl Response:

Bl will continue to install equipment for all emergency hook-up reguirements within 24 hours. Repairs—
including battery replacement—are scheduled at the request of DOC officers. Bl complies with these
requested time lines whether completing a repair at the offender residence, or on a mutually agreed upon
time and DOC office iocation.

Please don't hesitate to contact me if you have further questions or concerns.
Respectfully,

A 3 s

s / B —
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" Jeff Rivas
Business Development Director
314.392 9960 (office)
314.330.8734 (cel)
Jeff Rivas@bi com
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Stobbart, John

From: Stobbart, John

Sent: Wednesday, February 05, 2014 2:01 PM
To: Rivas, Jeff

Subject: RFP B2714038

Dear Mr. Rivas, | would like to ask you to clarify two items in your response to State of Missouri RFP B2Z14038,
Electronic Monitoring Services for the Department of Corrections.

Please see Paragraph 2.1.8 Business Compliance-please provide documentation of campliance for the
registration of business name and certificate of authority to transact business/certificate of good standing.

Please see Exhibit F. Please complete and sign the page for the appropriate Box and provide the other
information required.

Your prompt assistance will be appreciated.

John Stobbart

Division of Purchasing & Materials Management
State of Missouri

(573) 751-3796

John.stohbart@aa.mo.gov
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EXHIBIT F
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The offeror must certify their carrent business status by completing either Box A or Box B or Box C on this
Exhibit.

BOX A: To be complicted by a non-business entity as defincd below.
BOX B: To be completed by a business entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described ar
http:/Avww dhs.gov/files/programsige 1183221678150, shim.
BOX C: To be completed by a business entity who has current work authorization documentation on file with
a Missouri state agency including Division of Purchasing and Materials Management.

Rusiness entity, as defined in section 285.525, RSMo, pertaining to section 285 338, RSMo, is any person or group of persons performing
ar engaging in any activiry, cnterprise, profession, or occupation for gain, benefit, advaniage, or livelihood. The term “husiness eatity”
shall include but aot be Hmited to self-employed individuals, partnerships, corporations, comtractoes, and subcontractors. The term
“business entity” shall include any business enfity that possesses a business permit, license, or tax certificate issued by the state, any
business cntity that is exempt by law from obtaining such a busiacss permit. and any business entity that is operating unlawfully without
such a business permit. The term “business eatity” shall not include 2 selfemployed lndividual with no cmployces or entities utilizing the
serviges of direct sellers as defined in subdivision (17) of subsection |2 of section 288.034, RSMo.

Neote: Regarding governmental entities, busincss entily includes Missouri schools, Missousi universities (other than stated in Box (7}, out of
state agencies, out of state schoals, out of staic universities, and political subdivisions. A business entity does not include Missouri state
agencies and tederal government cnrities,

BOX A~ CURRENTLY NOT A BUSINESS ENTITY

I certify that (Companyﬂndmdual Name} DOES NOT CURRENTLY MEET the
definition of a business entity, as defined in section 285,525, RSMo pertaining to section 285.530, RSMo as
stated above, because: {check the applicable business status that applies below)

O Iam aself-employved individual with no emplovees; OR
1 The comparny that [ represent employs the services of direct sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

I certify that | am not an alien unlawfully present in the United States and if
(Company/individual Name) is awarded a contract for the services requested herein under RFP B2714038
and if the business status changes during the life of the contract to become a business entity as defined in
section 285.525, RSMo, pertaining to section 285.530, RSMo, thea, prior to the performance of any services
as a business cntity, _ (Company/Individual Name) agrees to compleie Box B, comply
with the requirements stated in Box B and provide the Department of Labor and Industrial Relations with all
documentation required in Box B of this exhibit.

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

Company Name (if applicable) Date
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EXHIBIT ¥, continued

(Compiete the following if you DO NOT have the E-Verify documentation and & current Ajj‘idavir of Work
Authorization already on file with the State of Missouri. If completing Box B, do not complete Box C.)

BOX B—- CURRENT BUSINESS ENTITY STATUS

I certify that {Rusincss Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530.

Authorized Business Entitv Representative’s Authorized Business Entity
Name (Pleage Print) Representative’s Signature
Business Entity Name Date

E-Mail Address

As a business entity, the offeroror must perform/provide cach of the following. The offeror should cheek each
to verify completion/submission of all of the following:

O Enroll and participate in the E- Verify federal work authorization program (Website:
httpraiaww. dhseowviles/programssge 1183221678154 shim; Phone: 888-464-4218; Email: g
verilyiaddhs.gov) with respect to the employces hired afler enrollment in the program who are
proposed to work in connection with the services required herein; AND

1 Provide documentation affirming satd company’s/individual’s enrollment and participatien in the E-
Verify federal work authorization program. Documentation shall include EITHER the E-Verify
Employment Eligibility Verification page listing the ofteror’s name and company 1D OR a page
irom the E-Verify Memorandum of Understanding (MOU) listing the offeror’s name and the MOU
signature page completed and signed, at minimum, by the offeror and the Depariment of Homeland
Security — Verification Division, Tf the signature page of the MQOU lists the ofteror’s name and
company [D, then no additional pages of the MOU must be submitted; AND

0O Submit a completed, notarized Affidavit of Work Autharization provided on the next page of this
Exhibit.
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EXHIBIT F, continued

AFFIDAVIT OF WORK AUTHORIZATION:

The efferor who meets the section 285.525, RSMo, definition of a business entity must complete and return the
following Affidavit of Work Authorization.

Comes now (Name of Business Entity Authorized Representative) as

(Position/Title) tirst being duly sworn on my eath, affirm (Business Entity
Name) is enrolled and will continue to participale in the E-Verify federal work authorization program with respect
to employees hired after enrollment in the program who are proposed to work in connection with the services
related to contract(s) with the State of Missouri for the duration of the coniract(s), if awarded in accordance with
subsection 2 of section 285.530, RSMo. [ also affirmthac {Business Entity Name) does

not and will not knowingly employ a person who is an unauthorized alien in connection with the contracted
services provided under the contract(s) for the duration of the contract(s), if awarded.

In Affirmation thereof, the fucts stated above are true and correct. (The andersigned understands that fulse
stutements mode in this filing are subject to the penalties provided under section 575.040, RSMao.)

" Autharized Representative's Signature Printed Name
Title S 7 Date -
E-Mail Address E-Verify Company 1D Number
Subscribed and swornto beforemethis . of lam
(DAY {MONTI, YEAR)
commissioned as a notary public within the County of , State of
T TNAMECGF COUNTY)
, and my commission expireson
{WAME OF STATE} {DATE)Y

Signature of Notary ' Date
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EXHIBIT F, continued

(Complete the foilowing if you have the E-Verify documentation and a current Affidavit of Work Authorization
aiready on file with the State of Missouri. If completing Box C, do not complete Box B,)

BOX (- AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

[ certify that Bl Incorporated (Business Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled and currently
participates in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services relaled to contract(s) with
the State of Missouri. We_have previcusly provided documentation to a Missouri state agency or public
untversity that affirms enrollment and participation in_the E-Verify federal work aothorization program. The
documentation that was previously provided included the following.

¥ The E-Verify Employment Eligibility Verification page OR a page from the F-Verify Memorandum of
Understanding (MOU) listing the offeror’s name and the MOU signature page completed and signed by
the offeror and the Depariment of Homeland Security — Verification Division

v' A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past twelve months),

Name of Missowri State Agency or Public University* 10 Which Previous E-Verify Documentation
Submitted: Office of Administration - Division of Purchasing & Materials Management
(*Public University includes the toHowing five schools under chapler 34, RS8Mo: Harris-Stowe State University - St. Louis;
Missouri Southern State University — Jophing Missouri Western State University St Joseph; Worthwest Missouri State Liniversity
— Maryville; Southeast Missouri State University  Cupe Girardeau.)

Date of Previous E-Verify Documentation Submission: _December 20, 2013

Previous Bid/Contract Number for Which Previcus E-Verify Documentation Submitted:
b2209079

{ifknown)

Michael Pharris

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
36171 michael.pharris@bi.com
E-Verity MOU Company 1D Number E-Mail Address

B! Incorporated February 6, 2014

Business Entity Name Date

Documentation Verification Completed By:
Nebnt. S tAb=A 312~ 14
Hﬁér Date




STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 001 REQ NO.: NR 931 YYY13708373
RFP NO.: B27.14038 BUYER: JOHN STOBBART
TITLE: ELECTRONIC MONITORING SERVICES PHONE NO,: (573) 751-379¢
ISSUE DATE:; 01/03/14 E-MAIL; john.stobbart@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: 01/24/14 AT 2:00 PM CENTRAL TIME

MAITLING INSTRUCTIONS:  Print or type RFP Number and Reture Due Date on the lower lefi hand comner of the
envelope or packagg:. Delivercd sealed proposals must be in DPMM office (301 W High
Street, Room 630) by the return date and time.

RETURN PROPOSAL AND AMENDMENT(8) TO:

{U.S. Mall) {Courier Service}

DPMM or DPMM

PO BOX 809 301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: DATE OF AWARD THROUGH TWO YEARS
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS;

DEPARTMENT OQF CORRECTIONS
BOARD OF PROBATION AND PAROLE
3400 Knipp Drive
Jefferson City, MO 65101

The offeror herchy declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, o accordance with all terms and conditions, requircments, and specifications of the original RFP as modified by this and any
previously issucd RFP amendments. The offeror should, as a matter of clarity and assuranee, also sign and return all previously issucd REP
amendment(s) and the original RFP document, The offeror agrees that the language of the original RFP as maodified by this and any
previcusly issucd REP amendinents shall govern in the event of a conflict with hisher proposal. The offeror further agrees that upon
reeeipt of an autherized purchase order ffom the Division of Purchasing and Materials Management or when a Notice of Award 1is signed
and issued by an authorized official of the S1ate of Missouri, a binding contract shall exist between the offeror und the State of Missouri.

SIGNATURE REQUTRED

DOTNG BUSINESS AS (DEA}NAME 1ECAL NANE OF ENTITYINDIVIDUAT FILED WITH TRS FOR THTS TAX ID NQ.
B.l. Incorporated B.l. Incorporated
MAILLING ADDRESS TRS FORM 1099 MAILING ADDRESS
6400 Lookout Road 6400 Lookout Road
CITY, STATE, £1P CODE CITY, BTAYE, ZIP TODE
Boulder, CO 80301 Boulder, CO 80301
CONTACT PERSON FMAIL ATIPRERS
Michael Pharris Michael.Pharrisi@bi.com
PHONE MUMBER FAX MUMRER
303.213.1000 303.218.1250
TAXPAVER ID SUMBER (TIN) TAXPAYFR [D {TIN) TYPE. (CHECK ONE) VENDOR NUMBER (IF KNOWN |
—_— .
84-0769926 KX _FEIN SN
VENDOR TAX FILING TYPE WITH LHS (CHECK ONE)
_X_ Corporation  _ Individual  _ State/Local Government  _ Patmership  _ Sole Proprwtor _ IRS Tax-bxempt
AUTIHORIZED SIGNAFTRE, DATFE,
R January 22, 2014
PRINTED NAMF TITLE

Michac! Pharris Assisiant Secrctaty




STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

RFP NO.: B2Z14038 REQ NO.: NR 931 YYY13748373
TITLE: ELECTRONIC MONITORING SERVICES BRUYER: JOHN STOBBART
ISSTUE DATE: 12/06/12 PHONE NO.: (573) 751-37%6

E-MAIL: john.stobbart@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: 01/10/14 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Daie on the lower left hand corner of the
¢nvelope or package. Delivered sealed proposals must be in DPMM office (301 W High
Street, Room 630) by the return date and time.

(L.5. Mail) (Courier Service)
RETURN PROPOSAL TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREE'T, RM 630

JEFFFRSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517
CONTRACT PERIUD: DATE OF AWARD THROUGH TWO YEARS
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

DEPARTMENT OF CORRECTIONS
BOARD OF PROBATION AND PAROLE

3400 Knipp Drive
. Jefferson City, MO 65101

The offeror hereby declares understanding, agreement and certification of compliance to provide the items andior services, at the prices
guoted, in uccordance with all requircments and specifications contained herein and the Terms and Conditions Request for Proposal
{Revised 12/27/12). The offeror further agrees that the language of this RFP shall govern in the event of a conflict with histher proposal.
"The offerar further agrees that upon receipt of an authorized purchase order from the Division of Purchasing and Materials Management or
when a Notice of Award is signed and issucd by an authorized official of the State of Missouri, 1 binding contract shall exist beiween the
ofteror and the State of Missouri.

SIGNATURE REQUIRED
DOING BUSINESS AR (DRA} NAME LEGAL NAME DF ENTTTYANDIVIDUAL FILED WITH IRS FOR THIS TAX (D NO.
B.I. Incorporated BE.T. Tnaorporated
MAILING AUDRESS IHS FORM 1099 MAILING ADTRFSS
6400 Lockout Road 6400 _ookocut Road
CTTY, STATE, ZIP CODE CITY, STATE, ZIP CODE
Eouldor, CO BD301 Boulder, 0 80301
CONTACT PERSON FMALL ADDRESS
Michael Pharris Mizhael .Pharrie@bi.com
PHONE NUMBER FAX NUMBER
302.218.1004 303.218.1250
TAXPAY ER I NUMBER(TIN "LANPAYTR ITHTIN) TYPE (CHECK UNE) VENTOR NUMBFR {TF KNOWN)
84-0765926 s N SHO 74 G924600
VENDOR TAX FILING T% 'L, WITH TRS (CHECK ONE) B o
w Corporation _ Individual _ State’Local Government  Partnemship  __ Sole Propuetor  [RS Tax-Exenipt
. ALSA[ORIZED SIGNATURE DATE
IQ : 2 b %-‘"? January 22, 2014
FRINTED NAME TITLE
Michas. Pharris Assistant Secretary
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Letter of Transmittal / Executive Summary

January 22, 2014

State of Miasoliri

Office of Administration

Division of Purchasing and Materials Management
301 West High Street, Room 630

Post Office Box 809

Jefferson City, Missouri 65102-08039

Attn:  John Stobbart

Re: Electronic Monitering Services RFP 827214038
Due January 24, 2014

Dear Mr. Stobbart:

Thank you very much for the opportunity to continue to provide services to the State of Missouri in
accordance with the afcrementioned salicitation. Bl has thorcughly reviewed all solicitation documaents,
provisions, attachments, and amendments; we meet or exceed all requirements cutlined in the RFP.

B! is the incumbent pravider of electronic monitoring equipment and servicas, and Bl has a thorough
understanding of the State’s axisting program and {uture objectives. With the re-award by the State for a
new cantract term, Bl is canfident in our ability fo consistently meet and exceed the agency’s
requirements and expectations.

» Evidence of a Successtul Partnership. Bl understands the underlying goals of the State's
electronic monitoring program. This partnership allows the State to develop and implement best
practices and innovations that can directly contribute to the Department of Carrection's success. The
Siate's Funding Utilization History repart illustrates that during the past contract term, the agency has:

i Increased successful completion when Bl tock over the contract in 2010, and these rates remain
significantly higher than previous contract holder

o Budgeted a successiul completion rate of 90% for the next contract period, a 26% increase from
2008 compiletion rates

BENEFIT: Bl's proven partnership with Missauri and providing a continuum of software, services and
products ensures a low risk solution o the State.

« High Familiarity with the Missouri Electronic Monitoring Services Program. Bi has maintained a
successful partnership with the agency since 2010. This partnership has been built on the reliability of
Bl's product oftering and expert suppaort fram Bl's in-state personnel. Our relationship with the State is
strengthened by continual communication with officers, administrators, and Missouri DOC leadership.
Bl's in-state Program Manager, Business Development team, and experienced installers regularly
raeview programmatic challenges including reponing processes, equipment needs, and training
curricula.

BENEFIT: Bl has a thorough understanding of Missouri's protocols, abjectives, and challenges. The
agency will benefit from continuing a long term partnership with a vendor who has a demonstrated
record of reliability and responsiveness,

BENEFIT: Bl has proven that our continuum of reliable equipment, easy to use software application,
and around the clock support are critical to the State’s electronic monitoring program.

* Support from a Single Source. All products offerad within this proposal do not rely on third parties,
increasing fransparency and accountability. The State is supported by our experienced, in-house
cperations: from invoicing and administrative suppert, to an established installer network and program

Bl Incorparated » 6400 Loakout Road « Boulder, SO BO301
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management. Bl is uniquely positioned to partner with the State to meet evolving monitaring program
requirements.

BENEFIT: We are a proven entity that has the foundational infrastructure to ensure all electronic
monitaring requests and concerns are resolved quickly and efficiently.

s« Small Business Participation. Bl is commitied 1o providing opportunities for small, disadvantaged,
minerity owned, and women owned businesses. Bl's has continuad to identify small businesses in
Missouri communities 1o partner with in order to meet the State's MBE, WBE, SDVE, and
Organization for the Blind/Sheltered Workshop goeals.

BENEFIT: By expanding and fortifying our supplier base in this manner, Bl continually enhances the
value of our products and services, and Missouri communities benefit from the success of our small
business relationships,

In compliance with RFP Section 2.1.7.b, Bl agrees that in the event of conflict between any of Bl's
responses and the RFP requirements, terms and conditions, the RFP shall govern.

Due to cost reductions in companents, manufacturing processes etc., Bl's proposal demonstrates a year-
on-year cost savings to the State while maintaining the same level of services, and including integration
requirements with the State’s software systems.

Bl looks forward to continuing a successful partnership with the State though the solution proposed
herein. We are confident that our expertise and performance will continue to help the State meet its gealis
and ohijectives.

Should you require any claritication regarding this proposal, please do not hesitate to contact me.

Respectfully,
/.l‘
ivas
iness Development Director

314.392.9960 (office)
314.330.8734 (cell)
Jeti Rivas @hi.com

Bl lncorporated + 6400 Lookout Road = Boulder, CO 80301
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@ Exhibit A: Pricing Page (Cost Proposal)

Al Required Pricing: The offeror shall state the firm, fixed price to provide all services necessary o
operate an electronic monitering system in accordance with the minimum mandatory
requirements stated herein.

. | Estimated o
Description Quantities Firm, Fixed Price
Radic Freguency
Monitoring Without | 146,000 $1.72 Firm, Fixed Price Per Monitoring Day, per offender.
Cellutar
Radio Frequency
Monitoring With 38,500 $4.24 Firm, Fixed Price Per Monitoring Day, per offender.
Cellular
Voice Veritication/ 9.000 $1.56 Firm, Fixed Price Per Monitoring Day, Per Offender, minimum
identification ' of four calls.
Alcohol Monitoring 38,325 $2.15 Firmmn, Fixed Price Per Monitoring Day, Per Offender
tor on-demand : . ! '
Alcohol Monitoring . . . o
tor confinuous 52,925 $7.05 Firm, Fixed Price Per Monitoring Day, Per Offender
Passive GPS $4.05 Firm, Fixed Incremental cost per monitoring day, per offender,
Monitor: 36,500 over and above the offeror's firm, fixed price per monitoring day, per
onitonng . Y
citender for a radio trequency monitoring system.
_ 1
Active GPS $4.35 Firm, fixed incremental cost per monitoring day, per offender,
Monitor 73,000 over and above the offeror’s firm, fixed price per monitoring day, per
onitoring . o
oftender for a radio frequency monitoring system.
Expert Witness . . .
Testimony 50 Hours $0.00 Firm, Fixed Price Per Hour
- - R

“‘Aed text indicates revisions made per Amendment 2, issued January 13, 2014
A2 Renewai Option:

The Division of Purchasing and Materials Management shall have the sole option to renew the contract in
ane {1} year increments, or a portion thereof, for a maximum total of three (3) additional years.

The offeror must indicate below the maximum allowabie percentage of ptice increase or guaranteed
minimum percentage of price decrease applicable to the renewal option years. i a percentage is not
proposed {Le. left blank, page net returned, etc.}, the state shall have the right to execute the option at the

. same price(s) proposed for the original contract period. Statements such as “a percentage of the then-
current price" or "consumer price index” are NOT ACCEPTABLE.

8! Incorporated » 6400 Lookout Road » Boulder, CO 80301
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Allincreases or decreases shali be calculated against the ORIGINAL contract price, NOT against the
previous year's price. A CUMULATIVE CALCULATION SHALL NOT BE UTILIZED.

The percentages indicated below shall be used in the cost evaluation to determine the potentiai maximum
financial liability to the Stafe of Missouri.

NCTIGE: DO NOT COMPLETE BOTH A MAXIMUM INCREASE AND A MINIMUM DECREASE
FOR THE SAME RENEWAL PERIOD.

Maximum fncrease Minimurm Decrease
1st Renewal Period; ariginal price + 0% QR original price - __ _ %
2nd Renewal Periog: original price + 0% OR original price - __ __ %
3rd Renewal Period: onginal ptice + 0% OR orignal price - _ __ %

B! Incorporated » 6400 Lookoeut Road » Bouider, CO 83301
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Exhibit B: Experience/Reliability of
Organization and Expertise of Personnel

The evaiuation of the offeror's expetience, experlise, and reffabifity shall be subjective based on the
requirements stated herein. Therefore, the offeror must present detailed information regarding current
and/or prior experiences in providing the services, expertise of the personnel proposed, and relability of
the organization. The fallawing information must be provided by the offeror in order to verify their
proposed experience, expertise, and reliabifity. The state reserves the right to use this information,
including information gained from any other source, in the evaluation process.

B.1 Experience of the Organization

1} The offeror should describe its organizational qualifications including, but not limited to, the history and
background of the organization.

B! Response:

Bl began working with the Missouri Department of Corrections in 2010, We currently provide the state a
robust continuum of electronic monitoring equipment, as well in-state personnel to provide program
ovarsight, training, and equipment instaliation, troubleshooting, and removal.

As the current parner ta the State, Bt has an in-depth knowledge of the State's unigue requirements. B's
brimary personnal from the Business Devejopment Team, Monitoring Customer Sarvices Team,
Customer Business Services Team, Installation Services Team, and Hardware and Software
Devejopment Team have had the privilege of maintaining a close, professional relationship with the State,
This expetience provides us with the ability to create internal processes to ensure that the State's
objectives are fully met.

+ Business Development Team includes several in-state employees to conduct regular site visits,
ongoing trainings, and maintain close communications with State leadership. Dave Younyg, Account
Executive, and Tim Kniest, Missouri Program Manager, have over 40 years curnulative experience
with the State: both worked within the Missouri Department of Correction and/or Probation and Parole
offices. Mr. Young and Mr. Kniest have a detaited knowledge of BI's solutions, but also a strong
tenure with the State. Our Business Development Team is enthusiastic and well prepared {o continue
to support the State’s mission.

+ WMonitoring Customer Services {MCS) Team assists with program execution, and irmplementing
changes in notification or escalation procedures on an as needed basis. MCS representatives waork
with the State to establish and assist with madifications to the default settings for equipment
configurations, events, alarts, and notifications. MCS representatives also provide a second tier
support for our Monitoring Services Specialists. The MCS depariment is the first point of contact for
the State Program Administrator for all technical inguiries.

¢ Customer Business Services {CBS) Team works closely with the Program Administrator o meet
the State’s unigue billing and invoicing needs. CBS understands the complex billing requirements set
forth by this contract, inciuding invoicing on a district-by-district basis, and working quickly and
efficientiy to resolve any inconsistencies. Bl has the processes already in place to continue to provide
timely, accurate invoicing information to the agency, in accordance with contract requirements.

+ Installation Services Team provides all on-site and in field services to offenders, including
equipment troubleshooting, removals, and instaliation services. This team of approximately 20 trainad
personne! are highly farniliar with the State's timeframe requirements, procedures, and with Bl
equipment. Ready for deployment on this next contract term, every member of the Installation
Services Team has been approved by the State's rigorous background check and vetling process.

Bl Incorporated * 6400 Lookout Road « Boulder, CO 80301
Yel: 303.218.1000 » Fax: 303.218.1250 » www bi.com
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+ Sofiware and Hardware Development Team is continually researching, developing, and
implementing upgrades to both the TotalAccess software platform, and Bf's continuum of equipment. .
During the iast contract term, Bl developed specific features of TotalAccess to more succinctly meet
the State's objectives. For example, Bl provided the ability for the State 1o not receive upgrade
notifications when fogging in to TofalAccess, on an agency by agency basis.

Additionally, Bl is excited to introduce a HomeGuard 206 “Receiver Stationary” event, which will be
released in February 2014. This event was requested specitically by the State, and further evidences
our understanding of the State’s goals.

Etlectronic Monitoring Equipment Experience

+ Radie Frequency Monitoring Experience. Bl has been researching and implementing RF
technology for over 30 years, and began providing corrections departments with fF solutions in 1985.
We currently support tens of thousands of active RF units throughout the country, including contracts
for federal and state tevel accounts

= GPS Tracking Experience. In 1996, Bl began researching and testing GPS tracking applications for
the corrections market and we introduced our first GPS product to the industry in 2003, In addition to
the State of Missouri, Bl provides GP'S tracking technologies to some af the largest federal and state
agencies in the country, including the U.S. Departiment of Homeland Security (DHS) in partnership
with immigration and Customs Enfercement {ICE},

¢ Alcohol Monitoring Experience. Bl has provided alcohol monitoring equipment and setvices for
over 20 years. We support alcohol menitoring programs of all sizes and scopes. Over the last
decade, our alcohol monitoring equipment has been used to monitor over 150,000 individuals. We
offer a complete line of alcohol monitoring products.

Instalier Program Experience .

Bl provides instaliation services to over 14 correctional agencies, nationwide. Through these installer
programs, Bl offers:

«  QOver 10,000 program clients receiving installation and remavai activities

« installation services provided at varying sites, including Agency offices, Bl local offices, and in
the field

« Instailation, removal, and troubleshooting activities for BI's full continuum of equipment

e [n October 2013, Bt performed over 2,800 instaliations, 2,600 removals, and over 1,500 service calls
across the nation

s Over the last year, Bl has performed the tollowing actions for the State:
o Anaverage of 240 instaliations a month
o An average of 180 removals a month

o An average of 64 service calls a month

2} The offeror should provide a detailed description their current and prior experience pertaining 1o
establishing and maintaining an electronic monitaring system as required by the RFF. The ofteror should
provide a fist of entiies for wiich they, and any proposed subconiractors, have provided the same
services as those required herein, For each of the entities, the offeror should provide a confact name at
each entity, their telephone number, and e-maii addrass so that the information provided and cufcomes
may be vertfied.

Bl Response: .
Please find Bl's references on the following pagss.
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@ North Carolina Department of Public Safety

Narrative Deécriptio_n

The North Carolina Department of Public Satety manages several
differing electronic monitoring programs for varying types of
clients, including:

« Electronic House Arrest program

= Sex Offender Management program

e Department of Juvenile Justice programs

These programs are statewide and encompass all 100 counties in
North Carolina. The Department chose to pariner with Bl after a
compstitive bid process in mid-2012, Bl has developed a strong
relationship with the agency, and provides electronic monitoring
solutions that are flexible and robust 1o successiully monitor
varying offender populations.

Narth Garolina Department of

B! monitors and tracks client activities on a continua! basis for the Public Safety
Depariment, and reports client actions and violations in During North Carctina program
compliance with each using agency's specifications. North implementation, Bl instalied 1,000
Carolina currently uses aver 2,500 ExacuTrack One units and 100 ExacuTrack One units within 1 week,
HomeGuard units. and trained 600 officers on the B!

solution within 2 weeks,

Complex, Large Scale Implementation

I
. In just three months, Bl completely transitioned this large agency from a competitor's equipment to the
ExacuTrack One solution. Signiticant accomplishments of the Narth Carolina program transition include:

s installing 1,000 ExacuTrack One unils on clients within one week

s Providing a follow-up installation week for clients who did not receive new equipment in the initial
installation week; approximately 150 additional units were instalted

+ Training upwards of 600 officers on Bi's software and equipment within two weeks

Complete Solution from One Provider

Bi's HomeGuard and ExacuTrack One solutions are compatible with the TotalAccess monitoring
software, which has significantly reduced North Carolina officer workload. All equipment and offender
activily is fracked through TotalAccess, giving officers complete program information from one source.
With TotalAccess, officers easily define which detailed and cusiom reports will give themn the information
they need, as welt as create detalled GPS 2ones and monitor compliance with curfew restrictions. The
cornbination of our proven, retiable equipment and the around the clock support from BI's Menitoring
Operations center enhance officer's ability to oversee the growing number of pardicipants in the North
Carolina Communities.

Contact Information

Ms. Hannah Rowland, Administrator, Special Operations
919.716,3159 (Office) | 919.369.7018 (Cell)
Hannah Rowland @ nedps.qgov

Bl Incorporated + 6400 Lookout Road » Bouldar, CO 803Gt
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Colorado Department of Corrections C )

Narrative Description

The Colorada Department of Corrections partners with Bl to aid
the supervision of formerfy incarcerated adult parolees, younger
adults that progress from incarceration and oftenders wha are
assigned to community corrections facilities and programs. The
flexible and robust continuum of Bi's products provide using
agencies the ability to monitor all varying affender populations.
The Department uses:

» 500 HomeGuard radio frequency monitoring units
» 425 ExacuTrack GPS monitoring units
o 25 TAD continuaus alcohot detection units

Colerado Department of Corrections

Bi's integration of TotalAccess with the
State’s CWISE database increases the
effectiveness of the suparvision of
clienis throughout the State.

Extensive Transition and Field Service Experience

Upon contact award in 2012, paralees reported for equipment removal and installation at Bf's 26
Colorade cffice locations. Bl provided transition activities in a highty effective manner, including:

= Statewide transition effort that provided equipment installation an approximately 1,200 clients within
two weeks

s Training 300 Colprado DOC officers

Additionally, Bl provides installers in geographic areas not serviced by the current office infrastructure. To
oversea the extensive field services and installer activities, the Colorado Depantment of Corrections was
provided with a full-time Program Coordinator that is specifically dedicated to this contract. The Program
Coardinator is responsible for:

» Ensuring inventory levels are appropriate

« Managing spare equipment

s Crealing extensive reports

+ Troubleshaoting any program issues that arise

Customized Web Services

A significant component of Bi's solution includes customized integration with the Colorado Web-based
ntegrated Support Environment (CWISE) system. CWISE provides the using agencies with a single
source of consolidated ottender management electronic data and information. CWISE, in conjunction with
Bl's always available Monitoring Operations center, enables multinle methods of data eniry and retrieval,
Accessible from any internet connection, the TotalAccess software platform provides 24/7 monitaring
software for RF and GPS on a single consolidated systemt. In addition te enhanced lecation monitoring,
and solutions to minimize nuisance alerts, the TotalAccess system provides flexible, custom

reporting capabilifies.

Contact Information

303.550.0260

Mike Milss, Assistant Directar .
mike.miles @ siate.co.us

Bl Incorperated » 5400 Lookout Road » Boulder, CC 80301
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@ South Carolina Probation, Pardons & Parole, Department
of Corrections, and Department of Juvenile Justice

Narrative Description

Bi was awarded a multi-agency, statewide contract to aid several
divisions of South Carolina corrections agencies with menitoring
various types of clients. Using agencies include the South Carolina
Probation Pardons and Parole Services (SCOPPS) and the South
Carolina Department of Juvenite Justice. These agencies
supervise more than 32,000 clients in their 48 field offices and four
sateilite offices.

Partnering with a reliable monitoring company was crucial to the
success of the state's electronic monitoring programs, as state
legisiation mandated ihe establishment and maintenance of
evidence based practicaes relating fo community supervision
activities. Since the implementation, RF and GPS units have been

a constant tool for sanctions and alternative reporting methods. South Carolina

The implementation of the B! solution increased agency efficiency ~ Using agencies experienced increasert
and allowed officers to devote more time to high risk poputations. efficiency using BPs consolidated
South Carclina uses: software platform, TatalAccess.

e 148 HomeGuard radio frequency monitoring units
¢ 572 ExacuTrack GPS monitoring units

. Diverse Offender Population

Bl has continuously supported the State in electronically monitoring juvenile, adult and first time clients
while on regular probation, prior to baing adjudicated, or while nearing the end of a minor drug, alcohol, or
misdemeanor sentence. To meet the State’s diverse monitaring needs for a variety of clients, Bi
continues to provide a unigue, State specific support infrastructure, and technologies proven to effectively
monitor clients in South Carolina communities.

Implementation and Training Activities

The State of South Garolina had stringent training and implementation requirements that were fuifiled by
Bl immediately after contract award. These activities were necessary {o provide a seamiess transition in
services, and included:

« Cooddinating equipment deliveries to all seven districts prior 1o training

+ Detailed and customized product training, including instaliation and removal activities, alert
interpretation, and validating the effectiveness of B provided technology

» Setling up officers within the TotalAccess application, and enrolling offenders

e Validating the eifectiveness of the tracking technologies in a varisty of indoor and outdoor
environrnents

Bi maintains ciose contact with the State of Scuth Carolina, and we regularly provide refresher trainings,

and educate correcticnal staff about new technologies and monitoring strategies.

Contact Information

Mitch Tucker, EM Program Manager

803.734.0836
. MTucker®@ppp.siate sc.us
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Alaska Department of Corrections

ﬁarrative- Description

A primary program run by the Alaska Department of Corrections
(DOC) is the House Arrest Program {HAP), Bl supports the
Alaska HAP program by providing, managing, supporting and
servicing several electronic monitoring products. Different
technologies are employed to maich the risks and needs of
varying client sugervision mandates. A key component of
Alaska's electronic monitering program is also focusing on
comprehensive alcohol monitoring and enforcing client sobriety,
Bl successfully supports the Agency's electronic monitoring
programs by providing:

-
.

2 %
g a3

350 TAD continuous alcohol detection units
300 HomeGuard radio frequency monitoring units
5 ExacuTrack GPS monitoring units

Alaska Department of Corrections

Ataska estimates a savings of §1 miltan
a year through Bl's support of the
State’s House Arrest Program.

Continuum of Electronic Monitoring Equipment

»

Alaska has expanded their electronic monitoring programs to incorporate several Bl technaoiagies,
such as:

B! HomeGuard 200 is used to monitor schedule and curfew compliances

Bl ExacuTrack GPS tracking units are used to moniter the movements of clients within {he community
Bi Sobrigtor and Bl TAD are used to monitor client sobriety through both breath aleohol tests and
comdinual transdermal alcohol monitering. The Sobristor and TAD are particulary useful to the Alaska
DOC, as HAP has a zero-{olerance policy for akcohol and drug violations; clients that violate program
restrictions are returned immediately to custody.

The DOC uses Bl Meonitoring Opetations center, which provides client data management, alert
notifications and support 24 hours a day

Success of Agency House Arrest Program

The success of Bi's support of the HAP program is evidenced through the foliowing migtrics:

Hundreds of individuals are being monitored daily

Each year, the state estimates if avoids $1 million on incarceration fees
Successtul completion rates rangs from 90% to 93% each year

Client fee coliection provides cost benetits to taxpayers

Contact information

Mr. Billy Houser, PO 1V
007.761-5603
Billy. Houser@alaska.gov

10
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B.2 Experiise of Personnel

1) The offeror shoufd fully describe the expertise and experience of the staff that wilf be assigned. The
offetor's description should include the position and position description of the proposed staff as well as
detailed resumes for the proposed staff. Resumes should be structured to emphasize relevant
guafifications (including education, ficenses, certifications, eic.} and experienice of the personnef in
successfully compieting contracts/performing services of the same size and scope of the requirements of
#us RFP. Information submitted should ciearly identify previous experience in performing the same
services and should inciude beginning and ending dates, a description of the rale of the person i such
petformanices, results of the services performed. and how the person’s involvernent ins that project will
relate to the person’s ability to contribute to the State of Missouri. in the event specific personnel are not
able to be designated, the offeror should provide detailed descriptions of the required qualifications for the
assignment as well as detailed job/position descriptions of the specific positions. including the type of
person proposed to be assigned.

2f The offeror’s response should also specifically address personnel’s knowledge and experierice with ithe
folfowing.

a. The develapment, implementation, and administration of electronic monitoring services identical in
scope lo the program requirements stated herein.

b. The various technical requirements required and desired to meet the requirements of the AFF (see
Performance Requirements, sectien 3);

Bl Response:

The dedication, knowledge, and tenure of Bl's employeas support our reputafion and long term presence
in the electronic monitoring industry. All Bl departrments wark together to ensure that the State of
Missouri's systems operate successfully. These committed and talented employees design, engineer,
manufacture, and test afl of our equipment, and provide around the elock support and moniloring sesvices
to hundreds of agencies across the nation.

The State of Missouri wilt be supparied by the Bl management team that has decades of experience
working with correctional agencies. Additionally, Bi's psoposed team has successiully supported the
State’s program and rehabilitation objeclives throughout the past contract term.

Primary Support Personnel Responsibilities:

+ Tim Kniest is the local Missouri Program Manager, and provides support for the State’s day-to-day
operations, including regular site visits, training, equipment and inventory issues

+ Jsff Rivas is the Business Developrnent Director that provides oversight, contract management, and
ensures that Bl is meeting the State’s overall objectives and requirements

« Tim Hughley is the Monitoring Cusiomer Services Manager, and is the #irst point of contact for the
Program Administrator regarding any technical or programmatic inquiries

+ Jeremy Elliott is the National Support Account Manager, and provides customized implementation
activities, trainings, and oversees any large program changes

o Beth Miller is the Installer Services Manager, and provides oversight, direction, and supervision to
Bl's team of installation Technicians

Plsase find key personnel resumes on the following pages.

Bl Incorpurated » 5300 Lookout Road » Boulder, CO 80301
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Primary Support Personnel

Jeremy Elliott, Nationai Account Support Manager

Jeremy Elliott is responsible for the management of Account Support
Representatives for large and strategic accounts nationwide, Additionally, he is
responsible tor the project management, implementation and operational setup
of new efectronic meniforing systems to ensure seamless implermnentations and
transitions for agencies. Mr. Ellictt has over a decade of training experiencs
within Bl and over fifteen years with the company. Mr. Elliott is a subject matter
expert with GPS equipment and software as well as all other Bl hardware and
software systems. Jeremy holds an Associate of Arts degree in Criminal Justice
& Criminology. He also holds Ceriificates of Specialized Learning in Distance
Education

& Act as a liaison between the Missoun Department of Corrections and Bi's engingering departmerils

s Keep the Missouri Department of Corrections updated on all solution developments

» Manage Account Suppart Representatives, nationwide

s Train, mentor and direct statf regarding customer suppont functions fo achieve Company objectives

»  Responsible for new account Implementation and operational set-up of new electronic monitering systems to
ensure the efficient and effective delivery of products and services

» Collaborates with the Saies team to identify growth opportunities through the increased use of the continuum of
Company products and services

« Communicate regularly with other key depariments 10 keep abreast on product revisions and changes, and to
provide product perfermance feedback

Employment

B! Incorparated
National Account Manager 2010-Precent
Account Representative 2007-2010

*  Suppart members of the Sales team with high volume, high revenue accounts through training and support

+ Develop and deliver customer-site training on the usage of electronic monitoring eguipment and software
products to ensure custemers' effective and successful use of the program

s Assist with billing related agministrative issues and price correction wark in conjunction with
Accounis Receivables
Senior Training Specialist/Training Specialist 2001-2007
s Analyze, develcp, deliver and evaluate training modules jor Bl sta¥f and internal/fexternal customers for Bl's
hardware and software product lines

« Provide internal staff training tor cartification programs, as well as instruction to new/existing employees and
customers on the use of current applications and equipment

= Developed on-line training that utilizes web conterencing and application sharing
Assistant Shift Supervisor 1998-2001

Education

Ball State University
e  Criminal Justice/Criminology, Associate of Arls 2006

Bl Incarporated » 5400 Lookout Aoad « Boulder, CO 80301
Tel: 303,218,000 » Fax: 303.218.1250 « www bi.com




State of Missouri

2 G G,up cDmpay Electranic Monitoring Services — RFP Number B2Z14038

Demonstrates Ability to Contribute to Missouri Department of Corrections

Mr. Elliott is highly famifiar with implementing, maintaining, and evelving large scale electronic monitoring programs,
He was instrumental in transitioning the State to BF's solution in 2010, Mr. Elliott brings a wealth of technical,
programmatic, and managerial expenience in operating complex and customized electronic monitoring program. His
team regularly provides onsite and remote project management support to some of the largest electronic monitoring
programs in the country.

Tim Kniest, Missouri Program Manager

Tim Kniest started his career in corrections in 1974, and retired from the
Missouri Department of Corrections in 2004. Since June 2010 Mr. Kniest has
served as the State Program Manager for the Electronic Monitoting Missouri
Department of Corrections contract with Bl. Mr, Kniest has also served as a
consultant with the Federal Bureau of Corrections and the National Institute of
Cortrections since 1896. During his consulting career, Mr. Kniest conducted
training in public and media relations.

s Liaison between Bl and Missouri field offices
*  Provides day-to-day operational support to Missouri Depantment of Carrections
+ Conducts on-site visits at field offices to learn about any issues the office may be having
* Frovides in-person training an an as needed or as requested basis
Provides a variety of repionts 1o program administrators and leadership on Bl's equipment and services

+ Responsible for the compliance of the statewide electronic monitoring coniract between the Missouri
Department of Corrections and Bl

s Facilitating solutions congerning the company's eguipment, software and ather customer service related issues.

Employment

Bl Incorporated 2010-Present
Missouri Program Manager

Federal Bureau of Prisons 1996-Present
Consultant

«  Gonduct public and media relations training for the National Institute of Comections{NIiC), an agency of the
United States Department of Justice. Classes are conducted for profassional staff of the United States Bureau
of Prisons and other corrections and law enforcement agencies across the nation.

*  Assistin training program review and development with NIC coordinators and consultants. Employed on an as
headed basis.

GAaS Justice Services Inc. 2005-2006
Clignt Services Manager

+ Managed electronic monitoring accounts in three different states (Missouri, Kentucky and Tennessea).

¢ Responsible for all customer service relations, addressed and solved problems with hardware and software.

» Installed electronic monitoring equipment on offenders and conducted training for staff on hardware and
software systems.

®  Supervised thirteen different installers for Missouri and Kentucky Department of Corrections and responsitzle for
maintaining inventory and rectifying inventory concems.

8l lncarparated « 6400 Lookout Raad « Boulder, L0 BG301
Tel: 303.218.1000 « Fax: 303.218.1250 « www.bi.com
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» Participated in gpecial projects as assigned by the company. .
Missouri Department of Carrections 1994-2004 (Retired)

Chief Public Information Officer

e Supervised and oversaw the aclivities of the Department Public Information and Constituent Services Qffices.

» Hesponded to all media and public inquiries conceming the Department, and provided consultation to
Department and Division Directars on media and public relations issues.

» Developed and conducted staff training in public and media refations.
s Developed and ovarsaw production of afl Department publfications, and developed policy and procedure for
public and media relations and internal communication,
Missauri Board of Probation and Parole
Director of Community Services 1992-1994

o Developed regional resources and services for offenders.
» Cocrdinated public and media relations efforts.
» Developed professional growth training for staff.
» Coordinated volunteer and community service programs, and acted as a liaison duties to Valunteers in
Probation and Parcle Cilizens
Unit Supervisar 1966-1992

Directly supervised eight to ten probation officers.

Established District objectives and evaluated staff performance.

Ceveloped substance apuse aftercare and relapse program and District Speakers Bureau.
Conducted staff training an policy, procedure and public relations,

State Probation and Parole Officer 1974-1083 .

» Hesponsible for the supervision of criminal offenders placed on probation or parale.

» Conducted and prepared pre-sentence investigations for the courts providing social history, treatment plans
and recommendation for probation or incarceration.

¢ Acted as the liaison to haltway house program, supervised assigned offenders and developed treatment
objectives in consultation with stait

Education

University of Missouri at St. Louis
« Bachelor of Science {971

Demonstrates Ability to Contribute to Missouri Department of Corrections

Mr. Kniest has an intimate knowledge of Missouri specific legislation, communities, public retations, and overali
knowledge of the State's policies surrounding probationers and parolees. Mr. Kniest bring over two decades of
experience with working for the Missouri Board of Probation and Parole and Deparment of Corrections. During his
teriure at these State agencies, Mr. Kniest acquired a unigue and incredible useful understanding of the State’s
procedures, objectives, and challenges. Mr, Kniest is cutrently supporting the State’s electronic monitaring program,
and regularly communicates with field offices, officers, Bl installation personnel, and State leadership. Additional
accomplishments that demonstrate Mr. Kniest's ability to contribute to the State include:

¢ Chair MO Division of Probation and FParcle Public Refations Committee 1985 to 1994,

» Received the St. Louis Bar Association Media Award 1289.

Board Member, St. Louis County Options for Justice 1992-1994,

Board Member, Missouti Alternatives to Incarceration {MOCAI} 1988-1993.

Presidant and member, St. Louis independent Production Professionals 1989-1993.

Bl incorporated » 64006 Lookout Road » Boulder, €O 80301
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Dave Young, Account Executive

Mr. Young began his criminal justice career with the State of Missouri's
Probation and Parole Department and worked as a Parole Officer for eight years.
For an additional four years, he oversaw the day-to-day operations of the state’s
electronic monitoring program, which monitored 850- 750 offenders. Mr. Young's
areas of experise include developing and delivering presentations and training
on the usage of Bl products, assisting with the implementation of new monitoring
programs, ensuring customer satisfaction, identifying practical applications for
electronic monitaring services, and determining new business opportunities. Mr.
Young served in the Navy for four years before earning a Bachelor's Degree in
Counseling and Psychology from the University of Missouri in Columbia.

s Participate in overail Missouri Department of Corrections contract fulfillment
» Successfully assisted with implementation of Statewide, Federal and Gaunty electranic menitoring programs.

» Demonstrates the ability to perform duties independentiy and efficiently with sotution based objectives with
limited out of state supervision.

s Provides training and customer relations management for over 120 agencies in 8 states.

Employment

Bl Incorporated 1997-Present
Account Executive
Missouri Board of Probation and Parole 1993-1997
intensive Supervision Coordinator
» Developed and maintained comptiance of poticies and procedures for the Intensive Supervision program
serving 150 offenders, and the Electronic Monitoring Program serving 800 offenders.
s Managed the 1.2 million dollar contract for the Electronic Monitaring pragram.

Ensured compliance with Electronic Monitoring and Intensive Supervision statewide contracls.
s Designed, developed, and administrated the Probation and Parole Day Reporting Centers in Missouri

Praobation and Parole Officer 1984-1993

Supervised parolees assigned to local treatment facilities.

Screened residential freatment referrals and mads final recommendations for placement.
Conducted and inspected treatment facilities for cornpliance with contract specifications.
Developed and injtiated treatment and substance abuse programs

Conducted and inspected treatment Facilitios for compliance with contract specifications.
e Prepared pre-sehtence investigations for Boone Caunty Missouri.

Education

University of Missouri
s Counseling Psychology, Bachelor of Education Studies 1984

Demonstrates Ability to Contribute to Missouri Department of Corrections

Mr. Young is highly familiar with supporting complex electronic monitoring programs. He has actively been
supporting the State of Missouri’s electronic monitoring processes and procedures throughout the last contract teom
by attending regular mestings, providing training on an as need basis, and maintaining close confact with program
oversight personnel. Hig long-term appointment with Missouri Board of Probation and Parole makes Mr. Young a
valuable B account representative for the State. Mr. Yourg is extramely familiar with both government functions
and the corrections industry in Missouri.

Bl Incorporated » 6400 Lookout Road * Boulder, CO 80301
Tel: 303.218.1000 » Fax: 303.218.1250 » www.bi.com
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Tim Hughley, Manager of Monitoring Customer Service (MCS)

Mr. Hughley has held a variety of technical and supervisory roles singe joining
the company in 1991. His extensive electronic monitoring experience with B
includes work as Supervisor of MCS, Monitoring Center Coordinator and
Supervisor and Technical Specialist, He earned a Bachelor of Science degree in
international Affairs from the University of Colorado,

e Acts as the first point of contact for the Missouri Departiment of Corrections Contract Administrator for all
pregrammatic and technical inquiries

»  Overall management of customer service department for 2000+ contracting customers, including planning,
staffing and budget responsibilities

Hands-oh management of select sirategic customers relative to their manitorinig service
Escalate complaints and troubleshooting

Liaison between various Bl depantmerits, Bl field stalf, customers, and monitoring operations
Manage tracking and maintenance of customer service levels for monitoting operation

¢ RFP/contract review for new business opportunities

e & B

Employment

Bl Incorporated 1999-Prasent
Manager of Monitoring Customer Service
Superviscr, Monitoring Customer Service 1997-1999

» Overall supervision of Boulder customer service department for 1000+ coniracting custarmers, including
performance evaluations, payroll, disciplinary actions, etc.

« Liafson betwean various 8 depariments, Bl eld staff, customers and menitoting operation
Senior Monitoring Technical Specialist 1996-1997
» Second-tier customer technical support

s  Supply technical updates to monitering center staff relative o Bl field equipment
e Assistin field {esting new Bi products

Monitoring Center Supervisor/Coordinator 1991-1996

+ Supervise monitoring center staff, manage day-to-day operations of cail center
* QOverses inventory management for monitoring center

Education

University of Colorade
e Bachelor of Arls, International Affairs 1980

Bl Incorporated » 6400 Logkout Road * Boulder, CO 80301
Tel: 303.218.1000 « Fax: 303.218.125Q » www_.bi.com
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Demonstrates Ability to Contribute 1o Missourl Department of Corrections

Mr. Hughley has an intimate knowiledge of Missouri’s specific notification procedures, escalation policies, and
reporting requiroments. The accounts listed above are similarly complex, and require custornized setup and
implementation process during initial program start up. Mr. Hughley has a detailed understanding of BI's ability to
customize our monioring operations to meet the complicated needs and objectives of large, state-wide monitoring
programs. Mr. Hughley currently warks closely with other Bf departments and the State of Missouri to ensure that all
customized and manual reporting requirements are met.

Beth Miller. Manager of install Services

Beth Miller joined Bl in 1994 as a Supervisor in Bl's Monitoring Operations
center in Anderson, indiana. In August 1998, Ms. Miller relocated 1o Fiorida o
supervise one of Bi's instalter programs. Shortly after this move, she was
promoted to Manager, Install Services, and undertook all Bl instalier programs
throughout the United States, including 11 states from Flarida to Alaska. This
promoted a streamtiined operation, dedicated support system, and installer
solutions for customization of program requirements. Ms. Miller's responsibilities
include creating solutions for installer programs that enhance agency services
and foster public safety, thus providing suppor {¢ agency staff. In addition, Ms.
Miller supervises the installers, ensures optimal installer coverage is maintained,
and ensures contractual guidelines are met. Ms. Milier has almost 20 years of
expetience in handling electrenic menitoring caseloads, and is a graduate of
international Business College.

Supervises, recruits, and oversees Missouri Department of Corrections Installation Technicians
Liaiscn to installer contracted agencies to ensure all aspects of their needs are met

Maintains knowledge of contractual reguirements for each agency that requires field instalier support
Assists with implementation of policies and procedures to ensure optimal installer services

Managss Installer Operations Budget on a daily basis

Oversees inventory management of electronic monitoring equipment of installer agencies

Provide information required for Request for Proposals (RFPs)

s Develop instalter cperations goals and take responsibliity for meeting these goals and objectives

» Responsible for management of installer employces

4 ¢ & & & »

Employment

8l incorporated
Manager of Install Services 1998-Present
Menitoring Center Supervisor 1994-1938

« Hesponsible for the supervision of all assigned personne! during specified shift, including direction and
counseling employee needs

*  Assist with on-site customer visits, towrs and presentations related to company products and services
* Develop shift goals, and follow through with implementation and meeting goais

Education

International Business College
» Associate Degree in Business Management 1980

Demonstrates Ability to Contribute to Missouri Department of Corrections

8l Incorporated = 6400 Lookout Roatt = Boutlder, CO 80301
Tel: 303.218.1000 » Fax: 303.218.1250 » www.bi.com
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Ms. Miller oversces installation services to over 156 correctional agencies, nationwide. Through these installer
programs, Ms. Miller manages:

* Nearly 10,000 program clients receiving installation and removal activities

=« Installation services provided at varying sites, including agency offices, Bl local offices, and in the field

e Installation aclivities for Bl's continuum of equipment, including ExacuTrack One units, HomeGuard units, and
TAD units

Additionally, Ms. Miller provides oversight and direction for all installation activities currently provided to the State of

Missouri. This exiensive experiehce evidences Ms. Miller's ability 1o continue to provide the State with prompt,
reliable installation, removal and in-field troubleshooting services.

Program Oversight Personnel

Matt Swando. Vice President of Sales

Mr. Swando began his criminal justice career as a Pretrial Investigator with the
Oakland County Community Cerrections Department in Michigan. During this
time, he supervised the completion of court ordered conditions and ensured that
defendants appeared for court hearings. In this role, Mr. Swando became
experienced with electronic monitoring systems, and developed a first-hand
understanding of community-based offender supervision issues. Mr. Swando
also spent four years in the electronic menitating industry as a Market Aaalyst.
He was later promoted to Regional Sales Manager within the industry, before
joining the Bl team in 2004.

» Responsible for managing a total team of 32 husiness development, account executive, program manager,
preposals and administrative staft members. Executing a naticnal and international sales strategy promoting
the provision of electronic monitoring systems and services io exceed monthly, quarterly and annual revenue
and profitability targets. Overseeing all electronic monitoring systems and services business development
activities.

» Responsible for the creation and exccution of an international and national sales plan that incorporates the
fength of the sales cycle, customer relationships, contract and market share analysis and the identification
of funding.

s  Assist and guide the sales management team with the develooment of market share focused territory sales
plans and strategies for revenue retention and revenue growth.

Employment

Bl Incorporated
Vice President of Sales June 2011-Present
National Sales Manager Sept 2010-June 20114

» Responsible for managing a team of two business development executives executing a national sales strategy
promating the provision of reentry and supervision services (ASS} 10 cririnal justice populations returning to
society after periads of incarceration.
s« Responsible for the creation and execution of a rational sales plan that incorporates the length of the RSS
sales cycle, customer relationships, academic research support and the identification of funding.
s Assist and guide the salcs team with the development of territory sales plans and strategies for revenue
retention and revenue growth.
« Providing sales training, strategie and tactical direction, and mentaring for sales team in reentry services
sales strategies. .

Bl Incorporated « 6400 Lockout Road + Boulder, CO 80301
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Western Regional Sales Manager July 2005-Sept 2010
Business Development Executive March 2004-July 2005

Education

University of South Florida

«  Master of Ards, Criminology 2000
Central Michigan University

e Bachelor of Scignce. Criminal Justice 1558

‘Demonstrates Ability to Coniribute fo Missouri Department of Corrections

Mr. Swando provides high level support and oversight on all of Bl's electronic monitoring contracts, and currently
supports Missouri's electronic menitoring objectives. in addition of Missouri, Mr. Swando manages complex
manitoring programs around the nation, including Alaska Depariment of Corrections, North Carolina Department of
Public Safety, Colerado Department of Corrections, and several other agencies similar in size and scope to
Missouri, Mr. Swando's experience in managing these elecironic monitoring programs above demonstrate his
Involverment in a wide variety of electronic manitoring programs, from diverse offender populations, to complex
technalogy and systems integration experience.

Furthermore, through his tenured career at Bl, Mr. Swando has been closely involved with the past two hid
processes for the Missouri electronic monitoring services contract, and has an intimate knowledge of how the
State’s current program has evolved over the past several years.

Bl Ingorporated » 6400 Lookaut Road « Boulder, CO 8031
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Scott McCool, Western Regional Sales Manager

Scoft McCoofl joined Bl in October of 2005 to support accounts in the Southeast
before being promoted to the Business Development Representative position.
Mr. McCool was later promoted to the Regional Sales Manager position, which
he currently holds. in this position he is responsible for averseeing all sales and
cohtract fulfillment activities within the Western United States. He began hig
career as a probation officer in Indianapolis, Indiana. After the probation officer
position, he supervised the Monitoring Center and GPS programs and fater
became the Assistant Home Detention Coordinator for Marion County
Cammunity Corrections. Mr. McCool also held a position as a Regional Sales
Director within the industry for sales and support of GPS products. Mr. McCool
sarned his Bachelor's Degree in Criminal Justice, Business and Psychology from
Indiana University in Bloomingten, Indiana.

« Develop and monitor a system to measure effective sales activities.
s Provide sales training, strategic and tactical direction, and mentoring for sales force.

s Nourish relationships with key customer contacts, including government agencies and private companies in the
electronic monttoring rmarket, to promote company products and services.

Empiloyment

Bl Incorporated
Regional Sales Manager 2010-Present
Area Sales Manager March-October 2010

s Negotiate pricing and contract terms with new and current accounts to close deais.

s Create and maintain a strategic account plan for each account consistent with the customer business/strategic
plan.

s Manages key business development strategies within district including the management of consultants,
lohbyists and other contracted business development.

Business Development Director 2006-2010
« |iafsan between Bl internal departments and customers 1o ensure prompt handling of customer inquiries and
custormer satisfaction.
» l|dentify and close sales opportunities in existing and new accounts.
+« Develop and enhance angoing relationships with key executives in each assigned account
Account Executive 2005-2008
+  Assist with biliing related administrative issues and price correction work in conjunction with Accounts
Receivable
+ Forecast existing account growth/revenue.

s Develop and deliver preseniations and training on usage of electronic manitoring eguipment and software
products to ensure customers' effective and successful Lse of the program.

Education

Indiana University
» Bacheglor of Arts, Criminal Justice 2002

Bl incorporaied » 6400 Lookout Road » Boulder, CO 80301
Tel: 303.218.1000 » Fax: 303.218.1250 » www.bi.com
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Demonstrates Ability to Contribute to Missouri Department of Corrections

Mr. McCaal's experience with several agencies similar in size and scope to Missouri demonstrates his ability to work
closely with field services and business development personne! to improve and support a wide variety of electronic
monitoring pregrams. Mr. McCool’s long time tenure and advancement throughout his career at Bl evidence a
thorough undersianding of the electronic monitaring marketplace, advancements in technology, and the ability to
work cfosely with Missour to ensure that afl programmatic objectives are met as the State’s requirements evolve.
Over the past contract term, Mr. McCool has engaged the Business Development employees in his team fo provide
customized, flexible soluticns to the State.

Bl incorporated + §400 Lookout Roaa « Boulder, CO BG301
Tel: 303.218.1000 » Fax: 303.218.1250 « www. bi.com
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Jeff Rivas, Business Development Director

Mr. Rivas has over 20 years of business and product development expearience
within the corrections industry. Prior to joining B1, he warked with over 300
correctional facilities and routinely handled contract values of $20 million dollars.
Mr. Rivas has assisted customers at the federal, state, and local levels - and has
extensive experience interacting with both corrections officials and inmates in
minimum and maximum security envircanments, His current work with Bl gives
Mr. Rivas a hands-on knowledge of the technologies used by agencies
supervising community-based offenders. Mr. Rivas holds a Bachelor's degree in
Economics from the University of Missouri - Columbia.

« Direct the development and market share growth of electronic menitoring products and services o federal,
state, local and private agencies.

» Create and maintain a strategic account plan far each account consistent with the customer business and
sirategic plan,

»  Negoliates pricing and cohtract terms with new and current accounts to close deals.

» Acts as a commurnications liaison belween Bl internal departments and customers at all levels to ensure prompt
handling of customer inquiries/issues and customer satisfaction.

Employment

Bl Incorporated 2011-Present

Business Development Director

Jemiriv 2009-2011
Partner
» Frovide core expertise and resaurces for business devalopment, strategic marketing, sales management, and
product development.
» Design approaches to produce inngvative and sustainable revenue results
Solutia, Ine 2008-200%

Director of Sales - Entrepreneurial Growth Business Unit

s lLaunched and managed (2] business units to international and domestic retalf chains and distributor netwarks
* Developed strategic partnerships with 1000+ Budget Blinds global franchisees.
e Increased consecutive YOY sales growth raies of 15% and 44%.

Keefe Group 1985-20086

Business Director

Education

University of Missouri
» Bachelor of Arts, Economics 1984

Demonstrates Ability to Contribute to Missouwri Department of Corrections

Mr. Rivas’ experience with Michigan Departrnent of Correcticn demonstrates his ability 1o work closely with an
agency to successfully oversee a highly compiex, cusiomized electronic monitoring program. Mr. Rivas meets
regularly with Missouri personnel to ensure that Bl’s pravision of squiprnent and services are effectively meeting the
State's programmatic needs and objectives. Mr. Rivas is highly familiar with the State’s current program, and has
provided supericr customer support 1o the agency throughout his career with Bl

B Incorporated » 8400 Lookout Road » Bouider, CO 80301
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Jennifer White, Vice President Monitoring Operations

Ms. White has over 20 years of experience in converting, implementing, and
supporting large electronic monitaring programs. She holds a Bachelor's degree
in Criminal Justice and Criminology, and a Master's in Political Science from Ball
State University in Indiana. Ms. White's skill is demonstrated by several of Bi's
successful, large electronic monitoring customers; in 2009 Ms. White supervised
the transition of approximately 6,000 clients—alf within 60 days. This included
enrolling clients and creating voiceprint templates for an extensive voice
verification population.

+ Responsible for management and administration of Bl Incorporated's Gall Genter, Customer Service
Depantment, Training Department, Quality Depariment and Program Compliance, encompassing over 225
employees and $5.5 million in budgets,

¢ Directs a managemen! team to develop, train and impfement electronic monitoring programs of up to 2,400
clients throughout the United States

Employment _
Bl Incarporated 1988—Present

Vice President of Monitoring Operations
Director of Monitoring Operations
» Responsible for management of staff and opevations of Call Centers located in Anderson, IN and Boulder, CO.
This inciuded overseeing of budgets, systems, customer satistaction, and employee development,
*  Coordinated consolidation of two monitoring centers, including employee force reductions, severance package
deveiopment, and employee transfers. Also transfer of customar database and customer procedures.
Manager of Monitering Operations

* Responsible for day fo day operations of 24x7 call center, including budgeting, staffing, sysfem and
installer operations.

Education

Ball State University
¢ Master of Anis 1993
® Bachelor of Science 1987

Demonstrates Ability to Contribute to Missouri Department of Corrections

Ms. White has decades of sxperience in managing Bl's Menitoring Operations center. She is highly famifiar with
tdentitying agency needs, deploying rescurces to meet requirements, and employing cost saving measures for the
operation of a successhul monitoring program. Ms. White's qualifications demonstrate her ability to continue o
manage overall Monitoring Operations center functions to ensure that Missour officers and supervisory personnel
receive all alert nofitications, reporting, technical suppert, and customer assistance as needed.

Bl lncorporated » 6408 Lookout Road « Boulder, CO BO36Y
Tetl: 303.238_1000 » Fax: 203.218.1250 » www.bi.com
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Patty Dobbins, Monitoring Operations Manager

Ms. Dobbins joined Bl in 1894, and has 19 years of electronic monitoring and
call center experience, and has over six years of experience in managing the
day-ta-day cperations of Bl Monitoring Operations. Ms. Dobbins' skills are best
demonstrated by the 2010 transition of a large state program, where she played
a key role in successfully converting 700 clients to Bl equipment in one waek.
She has played a crucial role in the succaessful management and execution of
many large program implementations. Ms. Dobbins holds a Bachelor's Degree
from Concordia College in 3t. Paul, Minnesota.

Liaison to contracting agencies to epsure all aspects of monitoring needs are met

Manages Manitoring Cperations budget on a daily basis

Assists with the development of policies and proceduras and oversses implementation

Deliver presentations to current and prospective customers ot monitaring services eguipment and capabilities
Provide information required for RFP's

s Responsible for management of all call center employees

* Develop operational goals and objectives and take responsihility for meeting these goais and objectives

Employment

Bl Incorporated
Monitoring Operations Manager 2008-Present
Shift Supervisor 1998-2006

» Responsible for tha supervision of alt assigned staff during specified shift, including direction and counseling
empioyee needs

»  Assist with onsite customer visits, tours, and presentations related 1o company products and services

Special Accounts Coardinator 1997-1999
Serve as a liaison between installers and agency staff
Ensure all work completed within contractual timeframes

implernent the startup of new install services programs as required
Deveiop operational changes for installer accounts that would lead to cost savings

Monitoring Services Specialist | 1994-1997

= Monitor participant compliance with elecirohic house arrest and mohitoring supervision
» Communicate with probation officers of house arrest clients
e Field technical problems pertaining to electronic monitoring eguipment

Education

Concordia College
s Bachelor of Science, Physical Education 18981

Demonstrates Ability to Contribute to Missouri Department of Corrections

Ms. Dobbins brings a wealth of experience to the State's electromc monitoring program. She has both a detailed,
granular understanding of aler notification protoccls, and larger program management knowledge. Her ahilily to
understand the challenges and objectives faced by Missouri officers, Command Center staff, managerial
employees, and technical representatives is a direct product of her fong time employment with B,

Bl Incorparated « 6400 Lockout Road » Boulder, CO 80301
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Additional Key Departments

As a single source salution and the current provider of electronic monitoring equipment and services, Bl is
able to offer the State of Missouri a highly comprehensive support structure. All Bl depariments are
staffed by knowledgeable, tenured personnel that are very famiiar with supporting the State’s electronic
manitoring programs.

o Customized Training. The B! Training department develops and implements customer specific
training for our mortitoring equipment, software, and overall program management. in addition to
initial and on-going training for agency personnel, the Training depariment provides new hire training,
certification, and periodic equipment and software re-training for B employees.

+ Technical Infrastructure Support. Our primary and secondary data center locations each include a
team of Technical/Information Systems personne! for support and tactical response for owr monitaring
systems and infrastructure. Our automated tools and team of technicians continuously maonitar our
network infrastructure and server applications to ensure unintercupted service, enhanced
performance, and streamlined operations.

» Administrative Support. Bl's Gustomer Business Services (CBS) department provides
administrative support far equipment order placement, product servicing, and customer inveicing.
CBS representatives coordinate timely shipments and returns, resolve custorner billing inquiries,
provide cost estimates, and status reports for returned or repaired items.

With this expentise, B! delivers a complete, end-ie-end solution to help the State manage a diverse
population of offenders, including an entire line of compliance monitoring technologies, software
surveillance system, comprehensive lechnical infrastruciure, responsive customer support, equipmerit
mantfacturing, shipping, billing, training, and account support from a single provider.

B.3 Reliability of the Organization

1) The offeror should describe the financial and personnei resources of the organization(s) avaifable to
support the subseguent contract.

Bl Respaonse:

Financiai Resoutces

Bl is a wholly-owned subsidiary of The GEQ Group, Inc. {(GEQ), a leading prowider of correctional
public/private partnerships in the country, GEQ is publicly traded on the New York Stock Exchange and
employs over 18,000 professionals, afl of whom are derived frem governmert contracts. GEO's worldwide
operations include the management and/or ownership of approximately 72,000 beds/slots at 95
catrectional, detention, day reporting, and residential reentry facilities, including projecis

under develobmeint,

Supported by GEO's financial stability, Bl is able 1o provide our customers with responsive and
comprehensive support as well as industry-leading technologies. Bl continues to make investmeants in
products and services that amount to millions of dollars annually. Bl and GEQ bring strong financial
resources ang suppart through stability and depth, access to equity, and flexible tiquidity.

Personnel Resources

Bl has a team of 30 Business Development Directors and Account Executives located across the country.
These individuals provide on-site support and development, and comprehensive training. The State will
be supported by Bl's Monitoring Operations center, which is fully staffed by highly tenured personnel,
around the clock, 365 days a year. Additionally, Bl has a team of seven individuals devoted solely to
creating and updating training curricula. These dedicated personnel resources ensure that the State
continues to receive the support and services required 1o successiully cperate an electronic manitoring
program.

Bl Incorparated « 6400 Lookout Hoad « Boulder, CO 80301
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a) The offerars financial stabifity wilf be considered as part of the proposal evaluation. Therefore, the
offeror should submit adequate financial information as evidence of the offeror’s financial stabiity.,

This may include but not be imited to audited financial sfatements, annuai reports, 10Q reports, 10K
reports, or other recognized reparts that provide information ta support the offeror’s financial stability.

Bl Response:

Bl is a whally-owned subsidiary of The GEQ Group, inc. (GED), a leading provider of correctional
public/private partnerships in the country. Supported by GEQ's financial stability, B! is able to provide our
customers with responsive and comprehensive support as well as industry-leading technalogies. Bl
continues to make investments in products and services that amount 1o millions of dollars annually. BI
and GEQ bring strang financial resources and support through stability and depth, access to equity, and
flexible fiquidity.

Additionally, Bl has provided three years of audited summaries in Attachment A: Audited
Financgial Summaries.

2) The offeror should fndicate whether there is currently and within the past twelfve months any legal
actions. suits, or proceedings, pending or threatened against the offeror's organization. Explain
circumstances. For any subcontractors proposed the same information should be provided for the
spbcontractor's organization.

Revised par Amendment 2, issued January 13, 2014

Bl Response:
Bi currently has ng pending litigation. In the past 12 moenths, Bl has had the fallowing legal actions:

Bentacourt Dismissed Employment — Sexual Harassment and
Disability Discrimination

Alcoha Monitoring Systems | Dismissed q_.hhn__q_h?a-tent Infringement

g Sy 9 ]

Hearn Dismissed Employment — Termination, Retaliation,
Harassment

Jane Doe Dismissed Negligence

Hernandez Oismissed Civil Rigtits — Due Process, Cruel and
Unusual Punishment

Pressley Confidential setflement Family and Medical Leave Act B

3) The offeror should indicate whether or not they have had conlracts with other governmenial entities
that have been canceled prior to expiration or cohiracts not renewed after the initial contract peried within
the past five (b} vears. Explain circumstances/reasons for the canceliation and‘or non-renewal.

Revised per Amendment 2, issued January 13, 2014

B! Respoense:

Contracts Terminated for Cause

During the last five years, Bl has provided our products and services under more than 1,500 contracts. Of
these hundreds of confracts Bl has successfully serviced during this time frame, just one, in 2010, was
terminated based on a claim of poor performance. .

Reason for Termination

Bl Incorporated = 6400 Lookout Road =« Boulder, CO 80301

26 Tel: 303.218.1000 » Fax: 303.218,1250 » www.bi.com



/ State ot Missouri
2 GO ® Graup Company Electronic Monitoring Services -— RFP Number B2Z14038

. White County Community Corrections {"White County CC"} partnered with B! to provide electronic
monitaring equipment and services. Not long after contract implementation, the County surprisingly

issued a letter terminating the contract and claiming that it had experienced issues with the equipment.
Upan receipt of the termination letter, B! immediately contacted White County CC's procuremem
personnel to discuss the termination notice, because Bl had not previously received any complaints from
them concerning equipment issues. This was supported by review of the call log inte BI's Monitoring
Operation center, which did not include a single call from White County CC. Despite the foregoing, the
procurement officer could not be persuaded to hold off termination of the contract. Although Bl strongly
disagreed with the reason given for termination, we made a business decision not to pursue it further.

Contact Information

White County Community Corrections
915 W, Hanawalt Rd
Monticelio, IN 47960

Linda Roy, Director
Phone: 574.583.4175

Terminated Contracts

Kitsap County Sheriff, Washington The agency had budget issues that prevented them from

ceontinuing the contract
Mnty Sheriff’s Depart;t_e;n—?v_est Vi rginiad Thde_algn_q; decided to use a diﬂere_r;vendor
Onondaga Gounty Frobation, New York No reason was provided ’
. _Baltimore County, Maryland _'_No reason was provided

afman County OSCD, Texas | Th egr_ant for electronic monitering expired

Lewis & Clark County, Montana No reason was provided
Placer County Probation, Califo;;a - The agency no ionger using clectronic monttoring

Nicholas County Probation, Califomia No reason was provided B
Amador Co;;uy Probali.‘n—n, Catifa;\;s_—d_ S _ﬁ;ﬂ)ﬂ;ason was provided

_(??_d_ham County Jail, Kentucky o No reason was provided

Hopkins Cam_t\; Jail, Kentucky o The agencuy_was no longer able 1o use Bl services

Sumter County Commission, Alabama :2:.1 iz;gincy is no longer using eiectronic monitoring
Earoline County Juvenile COLR Virginia T The agency terminated contract for convenience ?
Ra;;d_es_F’;; S_P1Feriff. fLouisiana The agency terminated contract for convenience
Tza_ké_chdrgyzo;&x_uﬁ; EEE;&E:S, Indiana T The agency terminated contract for convenience

Clark County Gommunity Supervigian, Indiana Ig: cz?r? ; cy terminated contract due to monetary

Beriton County Probation, Indiana | The agency terminated contract for convenience

B&e Cou nty?robafi; Depart;ér;[: . II_I;;; T _Hﬁ_o };son was provided
(Washteraw Ditdct Court Michigan | Tho agorey teminated forcomverlance

B! Incorporated « 6400 Lookout Road » Baulder, CO 80301 27
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® Exhibit C: Proposed Method of

Bl Incorporated » 6400 Lookouwt Road » Boulder, CO BO3O
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Performance and Solution Functionality

The evaluation of the offeror's proposed method of performance and solution functionalily shall be
subjechve based on the requirerments stated herein. Therefora, the offeror should present detailed
infarmation regarding pfans and approaches for meeting the objectives and tasks specified in the BFP.
The foliowing nfarmation should be provided by the offercr in order to verify their proposed method of
performance. The state reserves the right to use this information, including information gained from any
other source, in the evaluation process.

C.1 Detailed Technical Work Plan

The offeror should provide a detailed technical work plan and approach for meeting the requiraments in
the Performance Reguirernients section of this REP. The offeror should include a written narrative
addressing each item of the Performance Reguirements secton.

The method by which the proposed methad of performance (s written is left to the discretion of the offeror.
The following method is recommended: Identify each specific paragraph and subparagraph of the
Ferfarmance Heguirements (Section 3 herein} by paragraph and page number as an ifem for discussion.
lrnmediately below these numbers, write a dascription of how, when, by whom, with what, lo what degree,
why, where, etc., the requirements will be satisfled and otherwise detail the offeror's understanding of the
requitements and ability to successfully perform.

Bl Response:
Bl has responded to each requirement detaited in RFP Section 3: Perfarmance Requirements below.

3.1 General Requirements

3.1.1  The contractor shali provide, operale and maintain an electronic monitoring system including
radio frequency, voice verification, alcohol and GPS mornitoring (herainafter referred to as “system”) for
the Missouri Department of Corrections, Board of Probation and Parole (collectively referred to
hereinafter as the “state agency’). The contractor shall provide alf services in accordance with the
provisions and requirements stated herein.

—Hequirement located ont RFP Page 15.

Bl Response:

Bl currently provides a highly robust electronic monitaring system for the State on a single software
plattorm, TotalAccess, without the use of subcantracts or third parties. A fast, comprehensive and easy-
to-use sottware application, TotalAccess supporis Bl's entire continuum of electronic monitoring
equipment, including radio-irequency, GPS, and alcohol monitoring. TotalAccess sliminates the
frustration of learming multiple programs for different eguipment types. Authorized Siate staif have
24x7x365 access to all offender monitoring data via Bl TotalAccess.

The State’'s Command Center staff currently use TotalAccess to monitor offenders, and are familiar with
the platforms features and capabilities.

Software Upgrades

Over the course of the contract period Bl has made specific improvements and platform changes to out
monitering solution as a result of agency requests. Bl works diligently o ensure that our software
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application remains as flexible and robust as possibie to meet the stringent need of the State. Significant
software improvements include;

e The ability to remotely shut down, or turn off ExacuTrack One units
+ Enhanced, simplified search feature

« Must Leave schedutes for curfew monitoring

s Enhanced transfer quete

+ Netifications for client inactivation or suspension

« Crime scene correlation capabilities

Hardware Upgrades and Releases

» HomeGuard 206 Stationary Event. The HomeGuard 206 cefiular receiver now reports a “Receiver
Stationary' event after being in motion. The ability for the State to receive "Receiver Stationary”
alerts, and pair this alert with other events is anticipated for release this February. The HomeGuard
2086 recelver has 1o be stationary for approximately 240 seconds before the event is generated.

Proposed Solution
Bl's proposed solution inciudes:

Web-Enabled, Flexibie Software Platform: TolalAccess.

A comprehensive yet easy-io-use software application, TotalAccess supports all Bl
manufactured electronic monitoring equipment, including radio-frequency, GPS,
and alcohol monitoring. Authorized agency personnel have 24x7 access to all
client monitoring data through Bl TotalAccess. The TotalAccess monitoring .
software is accessibie from any web-enabled computer, laptop, or iPad. After

jogging info TotalAccess, users can securely perform a full range of monitering

fasks. The State’'s Command Center is thoroughly familiar with TotaiAccess, and

authorized Command Center personnel regularly use the software's detailed

informations to closely monitor offender compliance.

Radic Frequency Monitoring through the HomeGuard System.

The Bi HomeGuard solution consists of a receiver, placed in the offender's home,
and a transmitter, worn by the offender on a constant basis. The transmitier
continuously emits radio frequency signals {hat are detacted by the receiver. The
raceiver detects the offender’s presence in or absence from the home by these
signals, and contacts the central monitoring computer whenever the offender
enters or leaves the home. The central monitoring computer contains the
parameters for each individual case, including the offender's schedule, t compares
the messages sent by the receiver o the offender's schedule, and aleris
monitoring personnsl of any violations.

Voice Verification through Voiceld).

Bl VoiceiD implements voice verification technology that is capable of
discriminating among a variety of physiological characteristics of the speaker's
vocal tract, VoicelD uses this approach to compare the voice of the caller to the
stored voiceprint obtained duting enrofiment. After the initial voice print enroliment,
voicelD uses automatic continuous adaptation that updates and refines the
baseline voice print with additional voice samples from subsequent check-ins.

Bl VoicelD® .

81 Incorporated » §400 Lookout Road « Boutder, CO 80301
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Continuous Alcohol Monitoring through TAD,

B! TAD is a transdermal alcoho! sensor, secured around the offender’s ankle, that
detects and reports drinking events, incorporates numerous tamper detection
technologies, and uses a proprietary atgorithm that reliably distinguishes true
alcohol drinking events from false positives. TAD downleads data through a radio-
frequency signal to a paired Bl HomeBase receiver, which relays the data to the
central monitoring computer using the oftender's home telephone line. In addition
to alcohol monitoring, TAD incomorates Bl's proven radio-frequency (RF)
monitoring technology. The State can monitor an offender’'s compiiance with
alcoho! abstinence, and compliance with curfew reguirements with one system,
significantly reducing inventory management.

BI TAD*

In-Home Breath Alcohel Monitoring through Sobrietor.

BI Sobrietor is an in-hoeme breath alcohol testing device that offers scheduled,
random, and on-demand testing. Sobrietor uses biometric veice verification and
proximity sensors to ensure offenders can't manipulate or circumvent the system.
Sobrietor is connected to the offendar’s home phone line dirsctly or through a
HomeGuard receiver, and the unit uses this connection to report resulis to the
monitaring computer. The Sobrietor is interoperable with Bl's HomeGuard solution,
Bt Sohrietor* providing breath alcoho! and curtew monitoring from a singie solution,

Bl ExacuTrack® One

GPS Tracking through the ExacuTrack One.

The ExacuTrack One is a one-piece GPS tracking device that is secured around
the offender's ankla. The {racking unit uses cellular triangulation in conjunction with
GPS to provide accurate and reliable location fixes while indoors. The ExacuTrack
One uses multiple tarmper detection technologies, and reporis any attempt fo
compromise the integrity of the unit in near real fime 1o the gentral monitoring
computer. GPS location points are collected and transmitted {o the central
monitoring computer based on agency determined reporting frequency, and
agency personnel can maodify the frequency the unit collects location points
through the ToialAccess software platform.

3.1.2  The contractor shall provide an on-demand and continuous alcohol monitoring solution which
may be utifized with or without a curfew option that is accessible and able 1o be utilized by the state
agency on an as needed, if needed basis. The contractor's alcohot monitoring solution shalt be
compatible and interactive with the contractor’s radio frequency electronic monitoring solution.
—Requirement located on RFP Page 15.

Revised per Amendment 2, issued January 13, 2014

Bl Response:

Bl is offering two types of alcohol monitoring sotutions: breath aicohol monitoring and continuous alcohol
monitoring, The State has the option to use BI’s in-home breath alcohof testing device, the Sobrietor, or
Bl's continuous transdermal alcohol monitoring device, the TAD. A complete continuum of alcohol
monitoring solutions ensures that the State will receive the most robust, flexible, and comprehensive
alcoho! monitoring solution available on the market today. The TAD and Sobrietor solutions are
interoparable with Bl's radio frequency monitoring solutions.

¢ Breath Aicohol Solution: Near immediate Alcohol Notifications. The major advantage of the
Sobrietor breath alcohot solution is that notitication of program non-compliance occurs in near real-
time when the offender is in the residence. The Sobrietor can be paired with the HomeGuard solution,
providing the ability to test an offender when they enter the range of the receiver, Additionally, the
State can test offenders on-demand. These capabhilities provide officers and Command Center staff

Bi Incorporatad + 6490 Loukout Raad » Boulder, CQ 80301
Tel: 303.218.1080 + Fax; 303.218.1250 « www.bi.com
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with the ability to act immediately and respond to non-compliant behaviors in accordance with agency
procedures.
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+ Continuous Alcoho! Monitoring: Complete Aicohol Testing Data. There are several agdvantages
o continuous monitoring devices. These types of monitoring selutions are low risk, as they do nof
require offender inferaction, and supervisory personnel receive much mare complete data that can
evidence if an offender is in compliance with State mandates.

e Additional Alcohoi Monitoring Solutions. Bi’s proposed solution includses the landline Scbrietor
and landline TAD systems, which are currently in use by the State. By continuing to expand our
alcohel monitoring continuum of products, Bl demonstrates that we are committed to continually
improving our product offering as new technologies become avaitable. Bl also offers a cellular TAD
solution, in which the HomeBase receiver communicates with the central monitoring computer via the
CDMA cellular network. Additionally, Bl offers the SOBERLINK SL2 device, a rugged, mobile,
handheld unit that time stamps and measures an offender’s breath alcoho! content, captures a photo
of the offender for identity verification, and collects a GPS point of the offender’s location when the
test was performed.

Bl laocks forward to discussing these additional monitoring solutions with the State at any time during
the contract ferm, These additional solutions evidence Bi’s ability to continue to evolve as the
agency's monitoring program expands and changes.

All alcohol monitoring sclutions proposed herein are compatible and interactive with Bi’s electronic
menitoring solution.

3.1.3  The contractor shalf provide confirmation relative to continirous afcohol monfforing solution and
ensure the alcohol monitoring solutions are calibrated on a regular schedufe.
—Requirement localed on RFP Page 15. .

Bl Response:

TAD Confirmation Process

B! uses a simpie, effective process to provide agencies with confirmation on the validity of TAD
alcohol events.

Confirmation
Sapt {o Qificer

Dificer Contacts

1

Officar Hatified

Daily Rovliw

of Graphs

of Aot

TAD Confirmation Process

Technical Leads work closely with the Engineering department to confirm alconoi
events generated by the TAD.

1. Officer Notified of Alert. TotalAccess automatically generates an alert when the TAR unit defects
the Transdermat Alcohol Content (TAC) to be 0.02 for greater than thirty minutes. TotalAccess will
use automated alert notification processes specified by the State to ensure the appropriate agency
personnel and Command Center staff are notified of the event,

if the officer that receives the alcohol alert notification is unsure of the validity of the event, State
personnel can contact Bl experis to provide confirmation of alcoho! readings. .

2. Officer Contacts Bi. Officers have ihe ability to forward events fo the Bl TAD helpdesk via email, or

Bl incorporated = 6400 Lookout Road = Boulder, CO 80381
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efficers can contact the B! Monitoring Operations cenier through a toll free phone number, on a
24x7%365 basis.

B! Monitoring Specialists will ensure the requesting ofticer or State personnel are authorized to
receive offender program data, and will also confirm that the TAD unit that generated the svent has
been propetly calibrated. State personnet will be required tc communicate critical program data to the
responding Bl Monitoring Specialist, including:

o> Officer name o Officer contact information
= Agency name and number TAD serial number

o HomeBase serial number Alerts to be analyzed tor confirmation
s Date and time of alert o Description of work environmeny

&

a

After receiving the information detailed above, the B[ Manitoring Specialist will forward the request to
BrI's Technical Lead Team.

3. Daily Review of Graphs. Bl empioys a team dedicated 10 the review of TAD graphs in order to
confirm or deny the validity of alcohol events. TAD graph reviews occur 365 days a year to provide
prompt, accurate data to the requesting officer or State personnel. When reviewing TAD graphs, the
Technical Lead Team evaluates alert and alcohol| data, and compares this information to established
standards. Additionally, the Technical Leads will review all tamper statuses associated with the alert.

There are multiple Technical Leads that review
TAD graphs on a daily basis, 365 days a year.
The Technical Leads have detailed discussions
regarding the interpretation of alcohol events. This
ensures a high level of quality control,

Should the Technical Lead Tearn require
additional suppert to confirm or deny drinking
events, Bl's Engineering department is on calt 7
days a week, 365 days a year to suppoit the
Tachnical Leads.

4. Confirmations Sent to Requesting Officers. Ali
requesting officers receive a confirmation of the
validity of the drinking event within 24 hours of
reques!. State personnel wili receive a written _ ,
confirmation email from the Technical Lead Team Bl Technical Leads review TAD graphs 365 days
describing the analysis of the data. a year, and are §Upp9ned by BI‘s_E_rsgmeeﬂng

department. Confirmation of the validity of afcohol

Calibration Process events are communicated o the requesting State

personnel within 24 hours.

Autharized agency perscnnel and Command Center staff can run the AMD Calibration Report at any time

in TotalAccess. Simifarly, this report can be configured to automatically be delivered by email or fax on a

monthly basis. The AMD Calibration Report details the device, offander name, serial numbey, and

cafibration date,

Confirmation of Alcohol Events

3.1.4  The coniractor shall provide a statewide system, which must be capable of continuousiy
mariftaring eligible offenders as identified by the state agency. The state agency makes na guarantee of
a minimum or maximum amount of service required. The current state agency policy and procedures for
electronic monitoring supervision are contained in Attachment #2.

~Hequirement located on RFP Page 15.

Bl Response:

BF currently provides highly customized slectronic monitoring program equipment and support o the
agency, on a state-wide basis. As evidenced by our long standing partnership with the agency, Bi is fully

Bl incorparated » 6400 Lookout Read » Boulder, CO 80301
Tel: 303.218.1000 = Fax: 303.218.1250 » www.bi.com

33



State of Missouri
Electronic Monitoring Services — RFP Number B2214038

34

capable of monitoring offenders on a continucus basis. From this long term relationship with the State of
Missouri, Bl is weli versed in the agency's policies and procedures for slectronic monitoring supervision.

3.1.5  The cortractor shall provide service to all state agency referred offenders. The state agency shall
have sole responsibilify for referring offenders far electronic monitoring.
~Reqiiremant located on RFF Page 15.

Bi Response:

B! will provide the equipment and services described herein to alt State referred offenders. Bl
understands that the State will have the sole responsibility of referring offenders for participation in the
electronic monitoring program.

a. The contractor shall understand and agree. that as the referring state agency to the contractar. and
as the agency of jurisdiction over the offender, that alf fifes, case material or other information refating
ta the offender shall be accessible for inspection to the state agency and its representatives or
designees, upon the request of the agency. Requests for information shouwld be answered no fater
than three (3) business days after submission of the request.

Bi Hesponse:

Bl understands and agrees that ali files, case materials, or other information refating to an offender will be
available for inspection by the agency or its designees. Bl wili respond to requests for information within
three business days of request receipt.

b. The contractor shall not, under any circumnstance, refease or terminate any offender. Ternination
of offenders shall be af the scle discretion of the state agency. .

B! Hespanse:
B1 will not refease or terminate ofienders without State aithorization,

¢. The contractor shall agree and understand that all services shall be provided 1o the sole
safisfaction of the state agency as the finai judge of qualily of the contractor's performance undesr the
contract,

81 Response:

Bl understands and will comply with this requirement. B! has a detailed understanding of the State’s
Standard Qperating Procedures, and we understand that these procedures will continue to evolve with
the State's elgctronic monitoring program. During the last contract term, Bl continually made
improvements as requestad by the State 1o continue a succsessful partnership. As a result of these
cormmunications, Bl changed many internal processes to more succinctly meet the State’'s needs. We will
commit to this same fevel of responsiveness to support the specific needs of the State throughout the
next contract term,

3.1.6 The contractor. its employees, and others acling under the confractor’s controf shall at afl times
observe and comply with all applicable state statutes. state agency rules. regulfations, guidelfines and
policy and procedures that are applicable, current, or herealter adopted regarding offender management
and staff conduct The current state agency policy and procedure is shown in Attachment #3.
~Requirement located on RFF Page 15.

Bl incorporated » 6400 Lookout Road + Boulder, CO 80301
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Bi Response:

All Bl empiloyees will observe and comply with all applicable state statules, agency rules, regulations,
guidelines, policies, and procedures that are applicable to offender management and staif conduct. As
the incumbent provider of electronic monitoring services and products, Bl is highiy familiar with the State’s
requirements and expectations regarding offender management.

a. The contractor agrees that disputes arising from conflicts with sfate agency policies and
procedures or other provisions of the contract shall be resolved by the state agency coordinator in
concert with the state agenicy Purchasing Section and the Division of Purchasing and Materials
Management.

Bl Response:
Bl understands and will comply with this requirement.

3.1.7  The cantractor shall ensure that the electronic monitoring program provides faor maximum
offender accountability within the cormumunity.
—-Requirement located on AFP Page 15.

a. “Maximum offender accountability” shalt be defined as knowledge, on a twenty-four hour, seven (7}
days per week basis, of an offender’s authorized or unauthorized absence(s) from his/her residence,
early departures, late arrivals, tampering with the monitaring eguipment, offender focation and
offender alcohol levels,

Bl Response:

B¥'s proposed solution meets the goal of increasing offender
accountability, encouraging safe rehabilitation into Missouri
communities, and providing supervisory persennel with the toois
required to successfully monitor a diverse offender popufation. By
clfering a continuum of monitoring tools, including RF curfew
rnonitoring, voice verification, GPS tracking, and alcohol monitoring
technologies, Bl provides the State with a single source to ettectively
maximize offender accountability. As described in detaii throughout this
document, each proposed technology is armed with tamper detection
features, and state of the art compliance tools to detect if an offendar
arvives late or early, consumes aleohal, or otherwise breaks agency
mandated restrictions.

Suppori for Missouri Department of Corrections’
Command Center

Using TotatAccess, the State's Command Center monitors a vatiety of

offender activities, including but not limited to: Oftender Accountability

» Unauthorized and authorized absences from the residence Trained and certified Monitoring
Sewvices Specialists are available

s Early departures and late arrivals 24 hours a day to support the

State's goal of increasing offender

e Tamper events accountability.

» Alcoho!l events
= Zone violations

Offender activities are monitored on a continual basis, 365 days a year. When Bl monitoring equipment
detects a violation, an alert is automatically generated, and the notification and escalation processes
defined by the State are immediately enacted. The Command GCenter is equipped with layers of primary

Bl incorporated « 6400 Lookout Road + Boulder, CO 80301
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support from BI’s Monitaring Operations center, Monitoring Customer Services department, and other
inMternal teams crucial 1o supporting the State’s monitoring processes. Bl provides technical and
compliance assistance to the Command Center to ensure that the State receives high quality services
and reliable support from responsive, knowledgeable professionals.

3.1.8 Immeadiately after contract award, the state agency shall identify, for the contractor, a stafe
agency contfact person and talephohe ntimber.
-Reguirament located on RFP Fage 16.

Bl Response:
Jeff Rivas is the main peint of contact for the agency for all contractual and programmatic inquiries.

Joff Rivas

Business Development Director
314.392.9960 {office)
314.330.8734 (cell}

Jeff.Rivas @bi.com

Mr. Rivas is supperted by all the departments within Bl. Over the past contract term the State worked
closely with Tim Hughley, Jeremy Ellictt, and Beth Miller to address inquiries or needs specific to their
areas of expertise. Bl is committed to providing the same level of service throughaut the next

contract term.

3.2 Interface with State Agency Computer Systems

The contractar's solution must interface lo the state agency's computer system, which currently is an
iSeries, utiizing [282. The contractor's soiution must be able to transition to LUW DBZ in the future as
required by the state agency. The contractor shall provide a web-based interface thal provides secure
login and passwords for state agency identified staff. The contractor shall understand and agree that the
state agency shall not hos!t the contractor's solution, but shall provide internet access for its staff,
-Reguirement focated on RFP Page 16.

Bl Response:

Transition to LUW DB2

Bl has extensive experience with web services and integration with various agency systems. A significant
example is our integration with the U.S. Courts Probation and Pretrial Services Automated Cases
Tracking System (PACTS), which is the case management system used by all federal probation offices.
Other examples include our integration with the Nlincis Depanment of Corrections {DQC) and the
Colorado DOC.

BI will defiver integration to the State's computers. The integration will allow the exchange of offender and
case information, event, email, etc. over a secure connection requiring a login and password, This
integration will be accomplished using our standard web setvices, and will not be hosted on State
computers. Web services can solve any interoperability program by giving different applications a way o
link data. With web services, data can easily be exchanged between diftarent applications and

different platforms.

Bl is commiited 1o supporting and building web service capabilities into our monitaring system to ensure
efficient integration with the State’s system. Our previcus accomplishments with other complex, State and
Federal level agencies are proof of Bl's ability 1o work successfully with the State of Missouri. Some key
components of BI's integration via web services with agencies of similar size and scope to

Missourn inciude:

« Automation of enrcliments

Bl Incorporated « 6400 Lookout Road » Boulder, CO 80301
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»  Automation of client information change

¢ Automation of equipment assignment, client inactivation, and schedule changes

TotalAccess: Web-Based Interface

A comprehensive yet easy-to-use software application, TotalAccess supports the entire continuum of Bl
manufactured slectronic menitoring equipment, including radio frequency, GPS, and alcohol monitoring.
The software is completely web-based, requires no third-party downloads, and is easy for officers to
access through any web-enabled computer. Authorized agency personnel have 24x7 access to all
oftender monitoring data through Bl TotalAccess. The TotalAccess monitoring software is aceessible from
any web-enabled computer, laptop, or iPad. After logging into TotalAccess, users can securely perdorm a
tull range of monitoring tasks.

Bl understands and agrees that the State will not host BY's proposed solution.

TotalAccess is completely web-based, allowing authorized staff secure accessibility from any web-
enabled deskiop, laptop, and many maobile devices. The application uses unique, siaff specific logins
and passwords.

32.1  Access {0 state agency information systems shall only be provided on a need-to-know basis.
Approval for access shall be obtained through the Assistant Division Director, Prabation and Parole and
shail be lirmited to coniractor stalf that has been approved access by the Director of tnformation Systems.
—-Requirement located on RFP Page 18.

Bi Response:
Bl understands and will comply with this requirement.

3.2.2 Al connections shall be made by the state agency's telecammunication resources. However, the
cost of line and connections io the network at the main CPU shall be the responsibility of the contractor.
~-Requirement located on RFP Page 16,

Bl Response:
Bl understands and wiil comply with this reguirement.

3.2.3 The contractor shalt at all Bmes utiize computer equipment that is compalible with the siate
agency's existing system, and must not require moditications of the sfate agency’s sysitem.
~Requirement located on RFFP Page 16.

Bl Response:
Bl understands and will comply with this requirement.

a. The contractor may elect to make modifications fo their application soffware and/or communication
componenis to achisve compatibility at no cost to the state agency with seven (7) days advance
notice.

Bi Response:

B! recognizes and will comply with this requirement. Bi has processes in place to notify the State of
changes or customet communications, which is critical to managing expectations and internal concerns.
Bl understands the need for the State to understand and plan for changes to the system that impact
Standard Operating Procedures. The B Program Manager is responsible for organizing internal
resources 1o nolity the Stale of changes 1o the software. Major changes with possible Standard Operating
Procedure impacts will be discussed in advance by the Bl National Account Support Manager during the
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quarterly update calls we currently conduct with the State, and on an as needed basis. Minor revisions
will be communicated to the State notified within seven days prior to customer refease.

b. The contractor agrees and understands that it, during the course of the contract, the sfate agency
would modify or repiace the state agency’s computer system the confractor shall be responsible fo
continue fo provide equipment compatible at no cost to the state agency s systern.

Bl Response:
Bl understands and will comply with this requirement, provided it supports HTTPS internet access.

3.2.4 Data Interchange

The contractor shall provide a solution that accommodates data interchange between the contractor's
systern and the state agency’s system.
—Reguirement located on HFF Page 16.

Bl Response:

Bl has extensive experience with web services and integration with various agency systems using Sirnple
Object Access Protoco) (SOAP} and Extensible Markup Language (XML) web services. A significant
example is our integration with the U.3, Couris Probation and Pretrial Services Automated Cases
Tracking System (PACTS), which is the case management system used by all federal probation and
pretrial offices. Other examples include our integration with the lllinois Department of Corrections (DQC)
and the Colorado DOC.

Bl looks forward to discussing integration objectives and timeframes with the State. .

a. Minimally, the following fields of the stale agency’s system must be accepted by the contracior
through Secure File Transfer Frotocol. The conitractor’s solution shall minimally provide the following
capabilities for data interchange with the state agency computer system and state agency staff
communications:

1) Offender Name;
2) Offender Identffication Number:
3} Case Type {drop down field)

-- Probhation
-- Parole’Conditional Release
-- Discharged:

4) Supervising Officer;
5) Supervising District;
B) Date;

7) End Date.

Bl Respanse:

As stated in Section “Transition to LUW DB2" on page 36, Bl proposes the exchange of data using
SOAP/XML web services. Web services can solve any interoperability problem by giving applications a
way 1o link data. By using web services, the abhove data fields can easily be exchanged between different
applications and different platforms.

Bl is committed to supperting the integration of the State’s computers and buitding the web services into

Bl's monitoring system to ensure an efficient integration. Bl has experience integrating with other

agencies similar in size and scope to Misscuri. Based on this experience, Bl is confident that we can .
provide a smooth, successful integration.
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b. The contractar's solution shall provide efectronic mail capablfity for commurnication of information
which must be fully compatible with the existing computing and communications environment used by
the stale agency.

Bl Response:

Bl's TotalAccess system allows entry and storage of all the data described above, and would be available
for data exchange with the State's computers. The Monitoring Operations center computer and
TotalAccess can provide the ability for electronic mail communication of information, including messages
and netifications to State personnel. All electronic mail proposed herein will ba fully compatible with the
existing computing and communication environment used by the State.

1} Any updates or enhancements lo the contractor’s softwareshardware will require seven (7)
calendar days advance notice and permission from the program administrator prior to nofification
fo the state agency.

B! Response:

Bf understands and will comply with this requirement. As the current provider of electronic monitoring
services and eguipment, we provide advanced notice of updates and enhancements to the State Program
Administrator as requested. TotalAccess is updated on a regular basis, and scheduled well in advance. Bl
regularly communicaies with the TolalAccess user base at least iwo business days prior to the update.
With contract re-award, Bl will implement the seven day advance notice process.

Cur communications regarding enhancements and updates can be tailored to the State’s specitications.
As the current provider, Bl already provides the State the option of customizing communications to its
field users, or opting out of communications that do not pertain to the State program.

c. The contractor's solution shall alfow access to the confractor’s monitoring system for Inquiry,
updale and enlry of offender data. enroflments, schedules, schedule changes, and reports by
approved state agency staff via existing state agency hardware, software and communications
retworks.

Bl Response:

TotalAccess: Weh-Accessible Monitoring Data

All program, oftender, and equipment data is available to authorized agenay personnel at all times via
TotalAccess. As a web-based software platform, Command Center and field staff can view and alter
program information from any web-enabled PC, and many mobile devices. The State’s Command Center
currently uses the TotalAccess platform to menitor offender compliance with court mandates, and to
perform various case management tasks.

¢ Entry, Access, and Updates to Offender Information. The TotalAccess soltware can
accommodate each affander’s individual information. All necessary information about an offender is
entered into the system during the enrollment process. As a part of this process, personnei create an
offender profile that consists of offender case information, personal information, and contact
information. Enroliment generally takes less than five minutes.

» Powerful, Customized Reporting. TotaiAccess includes numerous pre-defined reports for frequently
needed information, Users can run reports at any time, and schedule reports for automatic delivery by
email or fax at specified intervals. Al reports can be exported to PDFs, Word documents, and as
Excel spreadsheeis. Most reports take less than a minute to run, and users can save reports to a
hard drive or email themn with the click of a button.

Predefined Reporting. Bl's pre-defined reports cover three general areas:
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= Menitering reports provide information about offender movement, aferts and events, and
equipment status such as battery charge.

= Equipment reports aid the agency's ability o manage equipment inventory.

»  Statistical reports provide statistical summaries and snapshots of program data within
specified timeframeas.

+  Ad-Hoc Reporting. Authorized personnel can create their own customized reports by using the
software’s ad-hoc reporting capability. Users can customize reparting in the foliowing means:

= Sefect information fields to inciude

*  Sort, group and filter data

*  Apply specific formatting

*  Add a visual representation of data, such as pie, bar, or line graphs

+ Easy Schedule Creation and Updates. TotalAccess users can assign unlimited schedules to
offenders mandated to participate in radio frequency curfew monitoring. When in the TotalAccess
software platform, users can define an unlimited amount of RF rules per offender, and the system
allows users to create daily schedules, one-time schedules, or continuous schedules that may span
multiple days.
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Easy Schedule Creation

TotalAccess includes an intuitive software application for 2asy RF scheduiing. Through a single navigation tab,
users can enter tracking rules and schedules, inactivale rules and schedules without defeting them, and
re-activate rules and schedules.
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Data Exchange through Web Services

in addition to our proposed web-accessible saftware, Bl can provide data exchange through web
services, Web services provide a standard means of interoperating between software applications that
are running on different platforms or {ramewarks. B! will use web-based applications that use open, XML-
based standards and transport protocols to exchange data with the State. These web services will allow
efficers 1o perform a number of daily offender monitoring and alert rnanagement tasks from State
computers. This is a proven model {ar several other agencies similar in size and scope to Missouri,

d. The contractar shafl report any software, computer or human service fallure to the state agency
witti four (4) hours.

Bl Response:
Bi understands and will comply with this requirement.

3.2.5  The contractor shalf have a disaster recovery solution that shall minimize disruption of services,
and protect the state agency's data and records in the event the contractor’s data center becomes
inoperabie.

—Requirement located on BFF Page 17.

Bi Response:

B) maintains and regularly updates a comprehensive Disaster Recovery Plan, and if a failure of our
Boulder, Colorade primary monitoring systems occurs, on-duty System Administration personnel will fully
implement this plan. Since all data is replicated in real-time between the primary and backup servers
located in Anderson, Indiana, the backup servers take cver as the primary servers with no loss of data.

If any of our menitering facilities lose commercial power, uninterruptible power supphses (UPS) instantly
deliver backup power to all servers for up to 16 minutes. Within six seconds of a power loss, a diesel-
powered generator is automated and comes online to deliver power to both facilities in Bouldar and
Anderson. Fram the field, any shift in power supply is completely transparent. The diesel generator will
run indetinitely with an unrestricted fuel supply. As yet another source of reserve power, a natural gas
generator will take over within seconds should the diesel generater ever fail.

in the event of a disaster to Bi's Monitaring Operations center in Anderson Indiana, we have an
established and trained emergency response team ready for deployment to our backup monitoring
location in Boulder, Colorado. Equipped with a redundant call center cperation and data supporn, the
emergency response team will provide all monitoring center functions,

3.3 implementation and Initiation of Services

3.3.1  The contractor must begin providing all sernvices no fater than the actual program implementation
tlate that shall be determined from the number of calendar days stated in the contractor’s praposal.
—Reqguirement lacated on HFP Page 17,

Bl Response:

B! understands that there are new reguirements for this contract term. As the incumbent provider, we will
continue to provide uninterrupted services as we execute this contract and its objectives. All timelines
stated in the RFP will be met, including but not limited ta:

» Hesponding to all requests for information within three business days of receiving the request

e Providing seven days advanced notice of software and/or communication compenent modifications
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» Meeting with the State's Information Technology staff within 14 days of award to discuss the setup of
autemated data exchange

¢ Providing an automated initial load within 90 days after the notice of award
s Providing an automated daily update salution within 90 days after the notice of award

» Croviding the capability of fully implementing all services and functions specified (n the solicitation
within 90 days of award

» Reporting all problems and issues with employees who have direct offender contact within cne
business day 10 the Program Administrator

s Conducting site visits at each agency location twice a year, with at least 90 days between each visit

»  Providing the name and contact information of the employee available and qualified to provide expert
testimony within three business days of request receipt

« Providing instailation services within two working days of request receint
= In amergency situations, Bl will install equipment within 24 hours of notice

s Inemergency situations, Bl will previde interim monitoring through VoicelD

th

« Providing invoices no later than the 10" day of each month

» Responding to, and/or carrecting any issues, described in any deficiency notices received from the
State within seven days

a. in the event that the canfractor is unable to begin providing the services by the stated
fmplementation data, the contractor must raquest an extension of time fn writing.  The contractor must
submit the extension request o the state agency a minimom of thirty (30} calendar days prior to the
stafed implementation date.

Bl Response:

Upon re-award from State, Bl anticipates that there will be minimal {ransition activities, but recognizes that
vaiue of working with the State to understand and etffectively implement the agency's new requirements.
As the incumbent electronic monitaring partner of the State, all offenders are currently tracked through
the eguipment proposed herein, Additionally, State personne! are highly familiar with TotalAccess and Bl
operational and service processes in place. Bl will continue to work closely with the State to provide
refresher trainings, offender arientation, and other services as required or requested.

Bl's capabilities surrounding supporting electranic moenitoring program flexibility and evoiution are best
demonstrated by our experiences maintaining partnerships with agencies, regardless of programmatic
changes. Netable transitions as the incumbent provider include:

» In Merced County, Galifornia, the Probation Departiment was using Bl's full service Day Reporting
Center services to aid in offender rehabilitation. After examining offender needs, the County changed
program madels. BI currently provides installation, removal, and equipment troubleshooting. Bl was
able to quickly and efficiently alter cur services to meet the County's shifting program needs.

¢ Bl has maintained a long term partnership with Wisconsin Department of Corrections. Upaon initiai
electronic menitoring program implementation, the State was performing all equipment instaliation
and removals. The State re-evaluated their program model, and elected to have Bl provide
installation services for GPS and continucus alcohol monitoring products. Bl had the resources in
place to provide the required services, and ultimately reduce officer workload.

¢ QOver the past nine years, Bl has supported the Department of Homeland Security's (DHS) Intensive
Supervisian and Appearance Programs (1SAP). Bl successfully provided detailed case management
services to the DHS throughout ISAP | to aid in the management of illegal aliens. As the program
proved successful, DHS expanded the scope of the contract during ISAP . The program continued
to evolve as the agency's objectives shifted from increasing appearance rates at court hearings, to
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ensuring the ISAP participants complied with final orders of removal. Bl has continued to successfully
suppart the DHS mission throughout two contract terms, regardless of the ever-changing immigration
reform and evalving program objectives.

t. The approval or rejection of the extension request shall at be the sole discretion of the state
agency. The decision of the state agency shall be final and without recourse.

Bl Response:
Bl understands this requirement.

3.3.2 Setup of Automated Data Exchange: No later than fourteen (14) days after notice of award, the
contractor shall meet with the state agency’s Information Technology staff to define specifications for
automalted data exchange inciuding initial load and scheduled updates to include the above referenced
fierids:,

-Requirernent located on RFP Page 17.

a. Initial Load: Within 80 days after natice of award of the contract, the contractar shalf provide an
automated nitial toad (e.g. via electronic file transfer, etc.j of the contractor’s sysiem of existing
program data defined by the tields above located on the state agency’s systern.

b. Daily Update: Withiin 90 days aftar notice of award of the contract, the contractor shall provide an
automated solution (e.g. electronic file transfer, etc.} to pravide daily updates to the state agency’s
system from the contractor’s system.

BiI Response:

Bl understands and will comply with these requirements. Please see Bi's response to Section “3.2
Interface with State Agency Computer Systems” on page 38 for detailed information.

)

3.3.3  Within 90 days following the date of contract award, the contractor shall provide the capability to
fuily implement all services and functions spacified in this docurment.
—Fequirament located an BFE Page 17,

Bl Response:
Bl understands and will comply with this requirement.

3.4 Software Requirements and Browser Interface
Requirements

3.4.1  The contractor shall develop an interface through which files may be exchanged elecironically
with the stale agency. The contractor’s interface shall utilize the state agency’s standard for efectronic file
transfer, which is currently TP {Fila Transfer Protocel). The confractor must receive approval fram the
state agency and the Office of Administration, information Technology Services Division DOC Database
Administrator for all file formats, and any requested alternative methad(s) of file transfer.

—Requfrement located on RFP Page 17,

Bl Response:

Bl wil deliver integrations with the State’s computers, allowing files to be exchanged electronically with
the State. The integrations will affow the exchange of offender and case information over a secure
connection requiring a login and password. As an alternative to FTP, Bl proposes the integration can be
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accomplished using our standard web services solution, as described in Section “3.2 Inferface with State
Agency Computer Systems” on page 36.

Web services can solve any interoperability problem by giving different applications the ability ta link data.
With web services, data can easily be exchanged between different applications and different platforms.

Bl wili meet with ihe Office of Administration, Information Technology Services Division DOC Database
Administrator 1o discuss, and acquire approval for the integration proposed hargin.

3.4.2 The contractar shail understand and agrae that alf electronic files containing sensitive information
must be encrypted as directed by the state agency and the Office of Administration, Information
Technology Services Diision.

—Requirement located on RFFP Page 18.

Bl Response:
Bl understands and wilt comply with this requirement.

3.4.3 The contractor shall be responsible for the acquisition and licensing of any required software
programs that will reside on the sfate agency's system faval camputer systerm, and that are nocessary to
ensure the functionafity specified herein.

—Hequiremeant located on BFF Page 18.

a. The soffware provided by the contractar shaf! be manufacturer-authorized and approved for

distribution to the state agency. Software packages known as "'CEM” (Orginal Equipment

Manufacturer} software (infended for bundled sale, installed on hardware) are not authorized or

approved for distribiution to the Slate of Missour’s using agencies. The coniractor shall warrant that

any sottware provided under the contract does not violate OEM copyrights. .

Bl Response;

Bl anticipates no additional software will reside on State computers. All software fundamental to Bl's
propased solution is authorized and approved for distribution to the State. Bl further warranis all software
propased and/or to be provided under this contract dees not violate OEM copyrights.

b. The state agency shalf only use the software in accordance with the licensing terms and conditions
as provided in the contract. The state agency shall not permit the licensed products utilized under the
contract to be used by any cther person. aexcept for jits employees, agents andior consuftants who
need o use the licensed products in the performance of their duties for the state agency and who are
authorized and eniabled by the state agency to access and ufflize the ficensed products.

Bl Response:
Bl understands and will comply with this requirement.

. it shall be the confractor’s responsibiity and experise to tharoughty educate and inform the slate
agency and their software end users regarding the software usage and copyrights. In the event that
the state agency peesonnel or the contractor discover any misuse of fhe software or refated
dacumentation within the state agency, they must immediately notify the designated software
manager. state agaency program manager, or legal counsel.

Bl Response:
Bl understands and will comply with this requirement.
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34.4  The coniractor's solution must afiow for the use of Internet Explorer IE 8 or higher.
—Requirement located on RFP Page 18.

B! Response:
Bl's proposed solution complies with this requirement.

3.4.5 The contractor shall understand and agree that the contractor shall not be aflowed to install
soffware on the state agency s individual computers.
-Requirerment located on AFF Page 18

Bl Response:

As a completely web-based system, the TotalAccess software platform will not require instaliation on the
State’s individual computers.,

3.5 Personnel Requirements

351 The contractor shall understand and agree that any parson who has been convicted of a fefony or
a misdemeancr, or wha is currently under the supervision of the federal, state or county government for
any conviction(s), or under supervision of & muricipal correctional agency for a comaction of moral
turpitude, must be approved in writing by the stale agency Division Director before providing services
under this contract

—Requirement located on AFP Page 18,

a. The contractor shall be responsible for conducting a criminal history on each prospective employee
providing services under the terms of this contact and provide this information to the state agency
uport rgquest.

b. Ali contractor and subcontractor ernployees who will provide services to offenders must be at feast
21 years of age and must submit fo and pass a background investigation conducted by the contractor
or its designee. Such inveshgations shall be eqguivalent ta investigations required of all personnef
employed by the state agency.

Bl Response:
Bi employs stringent rules and guidslines surrounding employment, including:
¢ Conducting a pre-employment background check and drug screens for all employees

+ Providing the background check results to the S$tate for employees who have direct contact with
offenders

Alt current installers have been approved by the State ta provide services under this contract. Should Bl
hire any new employees to meet the expanding needs of the State, we will ensure compliance with the
requirements above.

c. The contractor's personnel shall not be or shall not have been under the supervision of any federal,
state, or county authority within the past two (2} years. The contractor’s personnel shalf not be
currently supervised by a municipal correctional agency for a conviction of moral turpifude, or have
been under such supervision within the past two (2) years.

Bt Response:

Bl understands and will comply with this requirement.
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d. The cuntractor shall be responsible for conducting an annual criminal history recard check on each .
employee providing senvices under the terms of the contract that has direct offender contact, during

the employee’s bith month, and provide this information 1o the program administrator at the fime the

record check is completed, and any time upon request of the stale agency.

Bl Response:

Bi will perform annual criminal history record checks for Installation Technicians during the employee's
birth month. This information will be submitted to the State’s Program Administrator upon completion of
the history check, or upcn reguest.

e. The prograrm administrator shail be notified of any employee arrested for a felony offense who
provides services vhder the terms of the confract who has direct uffender contact.

Bl Response:

Per Bl's disclosure policy, employees must notify the HR depariment when a change in their criminal
record has occurred. Bl will notify the State when Bl learns of a felony arrest, and remove the employee
while felony charges are pending.

3.5.2  The contractor, its employees, and others acting under the contractor's confrol, shall at all times
ohserve and comply with the applicable state agency policies and procedures.,
~Requirement located on RFP Page 13.

Bl Response:
Bl understands and will comply with these requirements.

a. The contractor and the contractor's staff shalf assist the state agency in enforcing offender rufes by
reporting wiolations to the state agency or its designee.

Bl Response:

For violation notifications, State staff will designate the events that will be violations, such as unauthorized
absences, alcohol viglations, equipment tampers, leaving an inclusion zone, and entering an exclusion
zone. The Missouri Command Center is highly familiar with Bl's proposed software platform.

The notifications associated with the viclations are customizable at the agency, officer, and offender level.
When the system detects the designated violation, it automatically sends a notification according to the
specified procedures. Notitication options include emall, text message, and fax.

TotalAccess provides a flexible reporting structure. Notifications can be sent by more than ene method at
the same time, can be sent to more than one person simuftaneously, and can be delayed by event
pairing. State staff can program the notification to be escalated to another contact if the first contact does
not respond. For example, an alert can be sent to both the Command Center and the officer
simultaneously, or the alert can be sent to the Command Center first and then escalated to officers.

b. The cortractor shall not obstruct the state agency or arty of its designated officials from performing
their duties in response to court orders or i1 the maintenance of a secure and safe gnvironment,

Bl Response:
Bl understands and wiil comply with this requirement.
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¢. The coniractor shall understand and agree that if the state agency (s dissatistied with any member
of the contractor's staff, the contractor must resolve the problem to the siale agency's sole
satisfaction,

Bi Response:
Bl understands and will comply with this requirement.

3.5.3 The contractor shall be responsible for supervising its employees. The contractor shall
understand and agree that the unique nafure of working with offenders. including safety and security
issues, requires the state agency fo carefully monitor the contractor's employees whean they are working
at a state agency facility/location. Any concerns a state agency employee has regarding a conlract
employee, their job performance, or the conditions of their employment shall be reported through the
chain of command to the chief administrative officer/designee of the state agency in order that proper
comimunications can occur with the program admiristrator and contractor.

~Requirement located on RFP Page 19.

B]l Response:

Bl understands and will comply with this requirement. Bl will hold the ultimate responsibility for managing
all employses suppotting this contract. Bl undersiands that any concerns raised about Bl employees shall
be reponted through the proper chain of command and repored to B,

a. Should the contractor become aware of any issues or prablems with their employees who have
direct offender contact, the contractor must report such within one business day to the program
administrator.

B! Response:
Bl understands and will comply with this requirement.

3.5.4  The contractor and their emptoyees shall maintain a close working relationship with the identified
state agency staff at all times. Collaborative efforts shalf consist of. but not be limited to:
—Raquirarment located on RFP Page 18

a. The contractor’s account manager or designee shall conduct site visits at each agency location
providing electronic monitoring services twice per year. at feast ninety (90) days between visits,
uniess the site is experiencing problems;

b. Contacting the identified state agency staff, unit supervisor at the command center, via telephons,
cell phone, e-mail or office visit a minimum of one {1} time per month or as requested by the state
agency:

Revised per Amendment 2, issued January 13, 2014

Bi Response:

BYs Prograrmn Manager, Tim Kniest, and all Bl employees, will maintain a close, working refationship with
State staff. B commits o meeting and communicating with the State in compliance with the timeframe
requirements {isted above. Bl currently supports the State’s electronic monitoting program, and Mr. Kniest
is highty familiar with the agency's objeciives, challenges, and unique operational structure.

The State will also be supporied by Dave Young, Account Executive and Jeff Rivas, Business
Development Director. Mr. Young is uniguely positioned to support the agency: in addition to his current
support role specilic lo the State, Mr. Young was employsd with the agency for over 11 years. Mr. Rivas
has provided support to the State under the current contract since July 2011,

Cornmunication activities include, but are not limited to:

* In-person contact once a quarter with the DOC’s electronic monitoring program administrator

Bt Incorporated » 6400 Lookout Road * Boulder, CO 89301
Tel: 303.218.7000 » Fax: 303.218.1250 » www.bi.com
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+ Advanced notice and information about planned software updates or equipment revisions .

s On-site, biannual visits ta all field offices to ensure equipment is functioning properly, and to assess
any training and equipment needs

o  Quarterly reviews and evaluations of the installer network
» Attendance and participation at schedule Electronic Manitoring Committee Meetings as requested

e Weekly, monthly, and quarterly reports as requested by the State's Electronic Monitoring
Program Administrator

« Bl-hosted Technalogy Forums that occur on an annual basis, both in Boulder, Colorado and
Anderson, Indiang

. Providing and exchanging accurate, up-to-date information requesied by the state agency or as
determined by state agency procedLires.

Bl Response:

B! undersiands and will comply with this requirement. Bl will provide and exchange accurate and updaied
material requested by the State, or as determined by State procedures.

3.5.5 The contractor shall provide an emplovee te provide expert witness testimony in a duly authorized

court of law or any appropnate jurisdictional body upon request from the state agency. The state agency

will contact the contractor’s account manager providing the client's name, DOC number, and specific

court request. The confractor shall advise the state agency within hree business days with the name and

contact information for the contractor's employes who will provide the expen testirmony.

—Requiremerit located on REP Page 19 .

Bl Response:

Bl understands and will comply with this requirement. Bl agrees to provide testimony in the form of a
writien affidavil, as a deposition in a teleconierencing format, or in person if subpcenaed. If a B!
representative is needed in person, Bl reserves the right to ask for reimbursement of reasonable costs
incurred for travel, lodging and time for extensive situations.

a. Testimony frorm the contractor's employees shafl include, but not be fimited fa, the functioning,
capabiiities. andfor refiabifity of alf contractor providled equipment as well as reports of the activityfies)
appiicable to the offenderis} under glectranic maornitaring supervisiorn.

Bl Response:

B reguiarly provides testimaony regarding the functioning capabilities and reliability of electronic
monitoring equipment, including repons applicable to offender activities while being monitored by
B! equipment.

b. Bilting for expert testimony shall not be Included in the daily monitoring costs and shalf be invoiced
as outlined jn 3.11.9.

Bl Response:
Bl understands and will comply with this requirement,

3.5.6  The contractor shall provida adequate staff 1o assure hookup of the elsctronic monitoring .
equipment on the offandsar Monday through Friday at specified locations duning core business fours frem
&:00 a.m. to 5:00 p.m. as mutually agreed to by the contractor and the state dagency. and as required by

Bl Incorporated « 6400 Lookout Road * Bouider, GO 80301

48 Tef: 303.218.1000 « Fax: 303.218.1250 » www.bi.com



State of Missouri

s G,ou Company Electronic Monitoring Services — RFP Number 82214038
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the state agency for all ernergency hook-ups. Current hook up lacations and days are shown in
Attachment #1, though no spscific information is available regarding the numbers of daily hook-ups. The
confractor’s instalier must report (o the office at the scheduled time, regardiess if a service request (s
pending or not.

-Requirement located on AFP Page 20.

B! Response:

Bl will provide trained and experienced installers to perform
equipment installations Monday through Friday at specified locations
during core business hours, as mutually agreed by Bl and the State,
and as required by the State for emergency hookups. The State can
be assured that upon the compietion of the instaliation, the equipment
will be installed propedy and in good working order, with primary and
backup batteries fully charged.

BFs team of field Installation Technicians will aiso respond 1o

equipment repair requests. Repairs can be made at the offender’s Experienced and Established
residence, and if approved by the State, in an agency location. if the installer Network
equipment cannot be made operational, Bt personnel will replace As the incumbent provider of
the unit, electronic monitoting services, Bl

has an extensive and
expenenced network of installers

35.7 The contractor shall understand and agree that state agency ready for deployment, throughout
approved staffing patterns are essential for providing the services the State.

identified herein. The contractor shall minimally maintain hours of services, and patterns of staffing as
submitted in their proposal and accepted through coniract award throughout the duration of the contract
The contractor shall maintain time, salary or hourly pay rate data and personnel records as specified by
the state agency. The contractor shall understand and agree that downward deviation of staffresources
upon which pricing is based may require a downward adiustment of unit price(s) i the confract.
—Requirement located on HFP Page 20,

Bl Response:

Bi will maintain ali State approved stafi ratios, hours of services, and/or patterns of staffing prescribed
herein. Bl will maintain time, salary, or hourly pay rate data and personnel records as specified by the
State. Bl understands that downward daviation of staff and resources upon which pricing is based,
may require a downward adjustment in unit price(s}. Bl has experience in operating this program

for the State of Missouri, and we understand the requirements and objectives of the State from an
operations porspective.

3.5.8 The contractor shall provide a designated account manager for the state agency. The contractor
must receive approval from the state agency prior to any substifution of the person designated for this
position. In July of each year of the contract, and anytime changes are made through the year, an
organizational chart shall be provided to the pragram administrator.

~Requirement located on RFP Page 20.

Revised per Amendment 2, issued January 13, 2014

Bi Response:

As the incumbent provider of electronic monitoring equipment and services, Bi currently provides a highly
tenured Account Manager to meet the State's programmatic requirements. Jeff Rivas, Business
Deveiopment Director, Is the current Account Manager for the State’s pragram, and has a thorough
knowledge of the agency's procedures, objectives, processes, and chailenges. Mr. Rivas' qualifications
are described in detaif in “B.2 Expertise of Personne!” on page 11.

Should the Account Manager change, Bl wiil receive approval from the agency prior to the personnel
substitution. B! will provide updated organizational charts to the agency as required andfor requested.
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The Account Manager is supported by all departrents within B, including the dedicated Program
Manager, Tim Kniest. The various departments remain an initial point of contact as needed to access
their areas of experise. These include, but are not limited to Tim Hughley, Monitoring Customer Services
Manager, Jeremy Elliott, National Account Support Manager, Beth Miller, [nstaltation Services Manager,
and Dawn Gagne, Cusiomer Business Services Manager.

3.6 Records/Reporting Requirements

Requirements are for each service provided:

3.6.1 The confractor shall maitain accarate and complete records of the offender’s participation in the
monitoring services for a minimum of five (5) years following the offender's completion of the services and
shall make this information available fo the state agency upon request.

—Reguirement located on AFP Page 20.

Bl Respanse:

Offender and program information is avaifable at ali times through the TotalAccess software platform or
by calling Bl's Monitoring Qperations center. Bl maintains at least five years of historical data
transactions, including the user making the change, and when the change was made. There is no limit to
the number of transactions recorded during this time.

a. The contractor shall provide summary reports upon request in a mutually agreeable slectroric
format to the Frobation and Parole District office for each offender monitored under the system, which
shafl include but not be fimited te.

1} Arrival of the kransmitter within range:

2} Departure of the transmutter fram range,

3) Loss or restoration of AC power when disrupted:

4} Efforts to tamper with field moniforing device:

5) Tamper signals from the transmitter when it (s within range;

&} Disruption and restoration of telephone service,

7} (hstinguish between types of tampers. If the contractor’s system employs multiple methods of
tamper detection, such shall be clearly differentiated by each individual type of tamper status,

8} Results of alcohol tests.

8) GPS Zene violations.

Bl Hesponse:
TotalAccess Activity Reports

Activity reporis provide information about offender movement, alerts and svents, and equipment status
such as battery charge level. These reports include:

Agency Alert Count Displays alerts for a specified time-frame (maximum 31 days} by:
e Monday-Friday 8:00-17:00
» Monday-Friday 17:00-8:00
e Saturday-Sunday 0:00-23:59
This report also displays the total number of alerts.
Alert Detail Provides history of alert notification that can be queried by customer,

agency, officer, offender, for a specified time-rame {maximum 10 days),
by action date, action, result, comment and destination.

Alert Summary Total alerts by transmitter tampers, exclusion and inclusion zone alerts,
receiver and tracker curfew alerts, receiver and tracker missed calis,
ottender, oftficer and agency.

Bl incorporated » §40¢ Laokout Road « Baulder, CO 80301
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Alert Surnmary Report

Provides a summary of alerts organized by specific officet caselnad.

Activity Summary

Alerts By Type

Compressed Summary

Daily Summary

Open Alert Status

Offender aleris for a specified period (maximum 31 days) that can be
organized by:

« Officer information

+ Department information

e« Offender's name and address

¢« CaselD

¢  Sawice Plan

s Equipment serial numbers

Schedules {zones and map for GPS equipment) and events can also be
displayed if selected.

Alerts generated for all of the Department’s offenders during a specified
timefrarme.

For each oftender, the report lisis the number of each alert type and the
total number of alens generated.

Lists all oftender alerts that cccurred during a specified time period by
offender 1D, offender pame, dale event received, date event occurred,
equipment number, event description, event time and event received
and if {he event was an alert.

Lists offender schedules and alerfs during a specified time period
{maximum 7 days). If the offender is using ExacuTrack equipment, the
report will include a map with points and zones. Events and directional
arrows will be displayed if selected.

Agency report that shows any open alerts that are oider than a user
specitied day; format can be organized by officer, offender, oldest alert,
and aterts with the count.

Bl incorporated » 6400 Lookout Road * Boulder, CO 80301
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+ ExacuTrack One Solution. Similar to the HomeGuard transmitter, the ExacuTrack One is armed .

Bl intorperated .
Open Alarts Stawus Raport
Custarwer: Community Correctlons
Agency: Communky Co North

Cpon Alorss older than; 20130921
Agerey Lo Y Llisrd Yarrw Lamg il M art M| Mats [vith oount] Tekud
Commandy Go Horth, S, Johw Asdeon, L bt OABZERS OGN 11353AM 30 Baacon Mowing — Eo
Commundy C o Nah Smiln, Sk frowem, Tathy S0 GFRGIAM 1 Equigment Setup Incamphei: 1
Cammanidy € o Nath Bmih, Sotm Jadkson, Rabwt DRAGTHE  GMSHHY  4324ERNM 2 G Mot Leac, 1 Unasthoriad Ee 3
Commihdy T o Nofth Smith, Johi Fadason Alan CAZIEQE  SABLMI AP 1 TAD Mowng I TAD Mo aiign, 2 TAD SR kg 5

Evtydiravs Dria

The Dpen Alerts Status Report

Pravides a surmmary of all alerts that have not been resolved. The example above organizes data by the oldest,
unresolved alerts,

Zone by Zene Displays events and alerts associated with entering and leaving zones,
rules, schedule history, and offender movement for the specified time
period.

Distinguishing Tamper Alerts

Bl’s propased equipment provides the State with the ability to distinguish different types of tamper alerts
1o more precisely determine offender tamper activities. Our tamper detection technologies are further
supported by the Monitoring Operations center, which is available 24 hours a day {o assist officers and
supervisory personnel with afert interpretation. Examples of distinguishing tampers include, but are not
limited to:

s HomeGuard Solurtion. OCfficers can distinguish if an offender is tampering with the receiver or the
transmitter based ¢n generated alarts. For example, if a “Receiver Motion Event” is generated, .
officers can determine that the ofiender is tampering with the receiver as opposed to the transmitter.
Additionally, the transmitter is armed with dual tamper lechnologies.

« TAD Solution. Similar to the HomeGuard solution, officers can differentiate between alerts generated
by tampering with the HomeBase receiver as opposed to alerts generated by the TAD transmitter.
The TAD has seven distinct tamper detection technologies, as described in detail in section “TAD
Tamper Detection” on page 63. These seven technolegies provide detailed Information on famper
attempts. Examples of differentiating TAD transmitier tamper attempts include:

“TAD No Motion” event indicates that the transmitter has not been in motion for a pre-configured
amount of time. This event could indicate that the unit has baen removed from the
offender’s ankie.

s “TAD Skin Resistance High” indicates that the skin resistance sensor was not in contact with the
offender’s skin. Many times this event occurs when on offender has placed a piece of paper,
sock, or simitar material to biock the sensor. Alternatively, the unit generates a “TAD Skin
Resistance Low” event when the Alcohol Detection Module has been blocked using malterials
such as tape or aluminum foil.

3 “TAD Strap Tamper” indicates that the strap has been damaged or cut.

= Sobrietor Solution. The Sobrietor uses voice verification technology and proximity sensors to detect
tamper attempts. H the offender removes the unit from their face at any time during the test, an
“Alcohot Mask” event will be generated. For example, if the offender passes the voice verification
portion of the test and removes the unit from the proximity of their face, an alert will be generated.
Additionally, the Scbrietor is armed with case tamper detection technologies, aliowing officers to
distinguish between an alcohol event, voice verification {ailure, and physically tampering with the unit.

with muitiple tarnper detection technologies. A “No Motion” event is generated when the unit has been
motionless for a preconfigured amount of time, allowing supervisory personnel to detect that the unit

B Incarporated « 6400 Lookout Road » Boulder, CO 80301
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has been removed without any darnage to the strap. A “Tracker Strap Tamper® message is generated
when the fiber optic circuitry In the strap is damaged.

b. The contractor shalf submit outcome data to the state agency in @ mutuaily agreed fo efecironic
format on a quarterly basis. The contractors reports shall be readable on screen, printable and allow
for downicad into an Excel format. information contained in the quarterly report shall include, but not
be limited to the following:

1) Offender name, numbaer, entry dafe and case status,

2} The date the offender was pit on the systery,

3) The date the offender was taken off the sysfem.

43 Type(s} and number of violations incurred (if applicable);

5} Number of aclive days on the system per offender;

8} Average number of days on the system per district;

7) Number of offenders on the system per district;

8} Avarage number of offenders on the system per disirict;

8) Number of offenders by case type (probation, parole-conditional releass, or discharged) on the
system per disfrict.

Bl Response:

Bl has a comprehensive suite of reports that provides the information required above. Bl will use our
reporting resources to provide the outcome data required in this specification.

3.6.2  The contractor shall acocurately complete alf required reports identified herein.
—Requirement located on RFP Page 21.

Bl Response:

Bl wilt work closely with the agency o ensure that all activity, programmatic, and managerial reports are
provided 1o the State in accordance with the requirements outlined in the AFP.

3.6.3  Upon detection by the monitoring site of a report frorm the monitoring equipment, the contractor
must notify the state agency minimally of the following occurrences: unauthorized absence, early
departure, late return, equipment malfunction, positive alcchol, GPS violation. voice verification violation,
and/or any tampering of equipment. The coniractor shalf notify the state agency Command Center and
supervising Frobation and FParofe officer by e-mail, and any other method approved by the state agency
as sonn as possible, but no later than within fen {10} minwtes of the occurrence.

—-Heguirement located on BFP Page 21.

Revised per Amendment 2, issued January 13, 2014

BJ) Response:

All proposed field equipment will automatically generate the reauired alerts, as further specified by the
tables befow,

Radio Freguency Monitoring Alerts

Unauthorized Ahsence s Did Not Enter
Early Departure e  Unauthorized Leave
Late Return ¢ Did Not Enter

Bt Incorporated » 6400 Lookout Road + Boulder, CO 80301
Tel: 303.218,1000 » Fax: 303.218.1250 « wrww.bi.com
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Equipment Malfunction

Event Lag Overilow
¢« Host Busy
» Receiver install Unsuccessful

Positive Alcchol

Mot Applicable

GPS Violation

iNot Applicable

Voice Verification Violation

Not Applicable

Equipment Tamper

«  Receiver Case Tamper
s Receiver Motion Event
s Proximity Tamper

s« Sirap Tamper

Veice Verification Monitoring Alerts

Unauthorized Absence.

Wrong Location

Early Departure l Not Applicable

Late Retum le  Late Checkin T
Equipment Malfunction NotApplicabte ]
Positive Alcohol | Not Applicable

GPS Vialation | Not Applicable -

Yoice Verification Violation

]o Pending Failed Verification

Equipment Tamper

| Not Applicable

Alcohol Monitoring Alerts

Unauthorized Absence

» Did Not Enter

4

Not Applicable”

GPS Violation

Voice Verification Violation

Not Applicable

Early Departure s  Upauthorized Leave Mot Applicable*
Late Return + Did Nat Enter Not Applicable*
Voice Solenoid Erro
s Receiver Install Unsuccessiul * OIEe SEISNOIE BrToT .
) ) e Alcohal Start-Up Warning
. i s Receiver Missed Caliback .
Equipment Malfunction ) »  Alcohol Missed Calt
s  TAD Fail to Downigad Data
» Return to Bl for Maink ;| * OnDemand Test
eim 1o B for Malntenane «  Voice Module Fail
Positive Alcghol « TAD Alcohol Event «  Alcohol Deep Lung Test

}RNo\ Applicable

Not Applicable "

VYoice Verification Failed

54
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Equipment Tamper

_—

Receiver Case Tamper
Receivaer Motion Event
Return to Bl for Maintenance
TAD n Water

TAD (R Blocked

TAD No Motion

TAD Proximity Tamper

TAD Skin Resistance High
TAD Skin Resistanca Law
TAD Strap Tamper

Voice Verification Failed
Alcohol Mask

Alcohol ignore Summon
Alcohol tgnored Alert
Alcohol Falled Baseline

* Please note that the Sobrietor can be paired with the HomeGuard radio frequency monitoring solution,
providing alcohol and curfew monitoring from a single solution.

GPS Tracking Alerts

Unauthorized Absence

s Beacon Did Not Enfer

Early Departure = Beacon Unauthorized L eave
1
Late Return & Beacon Unauthorized Enter
e No Position Fix Available
. ¢ Seeking Localion
Equipment Malfunction
. qaip . «  Tracker install {insuccessful
¢ Tracker Missed Callback
Positive Alcohol Not Applicable
\ »  Exclusion Zone Enter Alert
GPS Violation . Fasled_ to Enter Inclusion Zons
¢ inclusion Zone Leave Alert
» Masier Zone Leave Alert

Voice Verification Violation

Not Applicable

Equipment Tamper

Tracker Strap Tamper
Tracker No Client Install
No Motion

Beacon Case Tamper

.« & & &

a. The contractor shall document the gvent in the e-mail and all applicable reports to the slate

agency. Alf critical reports must be sent through the Command Cerntter.

Bi{ Response:

All alerts and events will automatically be generated by field equipment, and supervisory personnel will be
alerted in compliance with the State’s netification and escalation protocols. Bi will send all critical reports
to the Command Center in compliance with agency mandates.

Bl incorporated » 6400 Lookout Road * Boulder, CO 80301
Tel: 303.218.1000 » Fax: 303.218.1250 = www.bi.com
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function properiy, the contractor shall contact the state agency within four (4) hours.
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Bl Response:

Bl understands and will comply with this requirement.

3.6.4  The contractor shall maintain daify lfogs detailing equipment maintenance (including battery
changes) and shatl make said togs available fo the stafe agency upor request.

—Hequirement located on RFP Page 21.

Bf Response:

Bl agrees to maintain daily logs that provide detailed information on maintenance activities. This
information will be available 1o the State upon request.

Additicnally, TotalAccess has a Monthly Equipment Summary Report that provides a summary of:

» The total number of units used o Number of new installs

¢ Number of disconnects « Number of active offenders

3.6.5 The contractor's system should provide jow battery alerts to the supervising officer and command
center immediately upon discovery of the incident.
—Heqguirement located on RFP Page 21.

Bl Response:

All supervisory personnel will automatically be alerted of low battery status in accordance with the State's
notification and escalation procedures.

HomeGuard: RF Monitoring Transmilter Low Battery. The transmitter’s battery is low and

must be replaced within five gays.

e Receiver Low Battery. The receiver's internal battery has
approximately 10 minutes of reserve power remaining.

¢+ Power Loss. Power to the receiver has been interrupted for longer
than eight seconds.

Vaicell: Voice Verificationt Monitoring Not Applicable

TAD: Continuous Alcchol Monitering s Receiver Low Battery. The receivet’'s internal battery has
approximately 10 minutes of resarve power remaining.

s Transmitter Battery Low. The TAD transmitter's interna! battery is
low and needs to be replaced.

» Power Loss. Inthe event of a power outage or lack of power
supply, the unit immediately switches to backup battery power.

Sobrietor: in-Home Breath Alcohol = Unit Battery Low. The backup battery has only 10 minutes
Monitoring remaining.

= Power Loss. In the event of a power outage or lack of power
supply, the receiver immediately switches to backup battery power.

ExacuTrack One; GPS Tracking ¢ Tracker Low Battery. The fracking unit has approximately 25% of
its power temaining.

¢ Beacon Low Battery. The beacon’s battery has 25% or fess
charge remaining.

» Tracker Battery Charged. The tracking unit's batiery is charged
to at least 85% of total capacity.

» Tracker Battery Charging. The tracking unit is connected to the
charging source.

Bl Incorporated » 5400 Lookout Road » Boulder, CO 80301
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3.6.6  Upon request of the state agency, the contractor shall provide requester! system data reports in
order 10 assist the state agency with research projects or outcome studies at no additional cosf to the
state agency.

—Requirement located on RFP Page 21,

Bi Respaonse:

Bl understands and will comply to assist the State agency by providing information and reasonable aid for
research projects or outcome studies.

Throughow the last contract term, Bl warked closely with the State to develop and deliver customized
reports to ensure effective program oversight. Examples of requested customized reporting provided
during the last contract term include:

+ Number of alarts by type
¢ Number of installer actions, including instailations, ramovals, and troubleshooting activities
« Current unit revisions 10 ensure ihat the State has the most updated equipment

« Monthly alerf counis on an agency wide basis; this repont was critical to reduce nuisance aleris and
was performed on an ongoing basis to fine tune the State's program

3.7 Monitoring System and Component Requirements

3.7.1  The transmitter, field monitoring device, the GPS unit {passive or active}, the alcohol monitoring
device and ather field equipment must meet or exceed the raquired specifications regarding functionality
The contractor shalf be responsible for the maintenance and reliability of ali proposed equipment during
the full term of the contract. The contractor shafl retain ownership of all equipment provided. The
contractor may provide multiple tvpes of field equipment.

—Hequirament jocated on RFP Page 21,

5! Response:

Bt understands and will comply with these requirements, All proposed equipment meets or exceeds the
requirements outiined in the RFP. Bt wilt be fully responsible for the maintenance and reliability of all
equipment proposed herein throughout the life of the contract.

a. Eguipment may be used, remanufactured or reconditioned.

1) if used, remanufaciured, or reconditioned equipment is utilized, the equipment shall be the
latest generation, and shalf operate and perform the same as new equipment.

Bi Response:

All technologies and equipment will be maintained throughout the life of the contract. Equipment setvicing
and maintenance occurs in-house at Bl's corporate location and manufacturing facility in Boulder,
Colerade. The agency will also benefit from Bl's philosophy of continual improvement; all equipment and
software upgrades will ba available to the agency at no additional cost. Additionally, all field equipment
inquiries are supported on a 24x7x365 basis from Bl's Monitoring Operations center.

in order {0 ensure that aft shipped equipment is ready for deptoyment, Bl's Quality Control Program
ragulates the equipment manufacturing process. Al incoming materiais and components undergo a
thorough inspection, testing occurs at each stage of the manufaciuring process, and ali products undergo
final inspection before shipping. All finished products must comply with the specifications called out in the
Final Inspection Repott, which requires all manufacturing tests and steps to be performed and verified.
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When units are returned to B, our Equipment Service department cleans and tests the equipment,
upgrades it to the |atest revision level, and verifies that it is in good working order.

2) The contractor shall agree and understand that aff egtipment shall be relfatiie and
maintainable, and replacement parts shall be readily avaifable.

Bi Respaense:

Bl understands and complies with this requirement. As the current provider of electronic monitaring
eguipment and services, Bl is highly familiar with inventory challenges and processes. Bl wili work clasely
with the State to ensure that adequate shelf inventery and consumable parts are refiably available at
various agency locations.

3} The confracior shafl understand and agree thal the assessment of refiability and maitainability
shall be at the sole discretion of the state agency.

B! Response:
Bl understands and wilt comply with this reguirement.

1) At such time as the eguipment is deemed by the agency to not be reliable or maintainable. or
when replacement parts are no longer readily available, the contractor shall replace the
equiprment, at no additional cost, with equal or better equipment that compiies with the contract
specifications and requirements.

Bl Respanse:
Bl understands and will comply with this requirement. All proposed equipment is currently in use to .
monitor thousands of offenders across the nation, and is highly reliable and maintainabile.

b. Equipment utiized shall he available on the open market. The coniractor shail nof provide
equipment that (s in “beta™ or "testing” status.

Bi Besponse:

All proposed equipment has successiully completed beta testing, and is currently in active use to monitor
thousands of offenders throughout the country.

3.7.2  The contractor shall pravide accessories and replacement parts tor all componenis provided,
neluding but nat fimited to the folfowing:
-Requirement (ocated on RFP FPage 22,

a. All accessories, including replacernent bafteries. straps, waist packs, carrying bays, clips and other
related supplies necessary for proper operation stiall be provided at no additional cost to the state
agency:

Bl Response:
Bl understands and complies with this requirement.

6. All straps utilized to atfach equipment fo an offender must be designed sa that it an offendor culs,

severs ar otherwlise compranyses the integrity of the strag an alert (s generated. All siraps desighed

to attach equipment to an offerider must have the capability 1o bo securaly sized to an offender. 1f .
straps are pre-sized they must be immediately available in one-half inch increments.

Bl Incorporated « 6400 Lockout Road » Boulder, CO 80301

58 Tel: 303.218.1000 * Fax: 303.218.1260 « www.bi.com



State of Missouri
Electrenic Menitoring Services — RFP Number B2Z14038

The HomeGuard transmitter uses dual tamper technology to detect and report

attempts to tamper with the equipment or otherwise circumvent the sysiem.

« Strap Tamper. Electronic citcuitry in the sirap defects damage to the
transmitter of strap, including atternpts 1o cul the strap or otherwise
remove the transmiiter.

e Strap Sizing. The HomeGuard transmitter sirap can be sized in .275
inch increments.

HomeGuard Trahsmitter

TAD Transmitter TAD currently has seven different tfemper detection sensors in place to detect

: ' alt tarmper attempts, from device obstructions, to strap tampers, to device
removal. These sensors work in concert to ensure that the device is not
hampered in reporting true alcehol events.

s Strap Tamper Sensor. This sensor monitors the strap to ensura that it
remains connected. The sttap has fiber optic technology built into it which
generates alerts when the light cannot travel in a cominuous loop through
the strap.

» Strap Sizing. The TAD transmitter strap can be sized in .275

inch increments.

ExacuTrack One Transmitter The ExacuTrack One is eguipped with two distinet tamper detection
o technologies, allowing the unit o alert the agency when offenders attempt to
tamper with 1he device,
e Strap Tamper. A fiber-optic strap and hinge assembly secure the unit fo
the offender’s ankle. If the fiber-optic circuitry is interrupted (for exampla,
_ if the offender cuts, removes, or disassembies the strap), the unit sends a
. : “Strap Tamper” message to the central monitoring compulter.

» Strap Sizing. The ExacuTrack One transmitier sirap can be sized in .275
inch increments.

¢. The contractar shail provide batteries for transmitters that provide twelve (12) months of service
without requiring charging or changing. The contractor shalf provide batteries for portable tracking
units that hold a single charge for a minimum perfod of twelve (12} hours and are re-chargeabie for up
fo twelve (12} months before fasting to hold a charge;

The HomeGuard transmitter uses a field-replaceable battery that lasts for a

HomeGuard Transmitier
: minimum of one year in the field and has a minimum five-ysar shelf life,

TAD Transmitter The TAD transmitter has the longest battery life for continual alcohol
monitoring devices in the industry, and will function for six months with no
charging required.

ExacuTrack One Transmitter - | The ExacuTrack Qne transmitter contains a field replaceable battery that will
: operate far s minimum of two years of continuous use, and maintains a five-
year shelf life.

s Without a beacon, the ExacuTrack battery can power the unit for a
minimum of 2Q hours before requiring a charge.

« \With a beacon, the battery (asts five to six days before it
needs recharging.

Battery life can vary based on circumstances such as environmental
conditions, service level, and amount of violations. The times indicated are
. representative of battery life using a high level of collection and
repoiting rates.
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1) The batiery shall be annotated with a date. and shail not be placed in equipment assigned to .
an offender with tess than six months remaining until replacement time.

Bl Response:

All transmitter batteries are stamped to show date of manufacture to aid in inventory control. The
Installation Technicians will recard the date the transmitter battery is removed from packaging, as the
active tife of the battery is less than the shelf life. The Installation Technicians check the date on the
battery each time they assemble units to ensure that an old battery is not being used.

3.7.3  The contractor's monitoring system shall provide electronic monitoring services which shall be in
accordance with the following, as applicable for each type of equipment.

~Requirement located on RFP Page 22.

Revised per Amendment Z, issued January 13, 2014

a. Be shock resistant. water-resistart, and must function under normal atmosphere and
environmental conditions,

Bl Response:
All proposed field equipment complies with this specification.

All Bl transmitters are put through engineering design testing before release. The transmitter must
successfully pass rigarous testing, both in-house and by third-panty companies. This testing is referred to
as Highly Accelerated Life Testing (HALT). This testing exposes equipment {0 extremeas in environment,
shock, and vibration In order to guarantee functionafity throughout the life of the equipment. Rugged and
dependabiea, the HomeGuard, TAD, and ExacuTrack One transmitters meet the stringent requiremants of

a public safety program. .

» The HomeGuard transmitter is waterproof up to 50 feet
¢ The TAD transmitter is waterproof up to 3 fest
« The ExacuTrack One is waterproof up to 15 feet

b Have a signaf range from 0 (o a mitimum of 150 feet in aill directions;

Bl R

HomeGuard Transmitter and The HomeGuard receiver can be programmed (o detact the transmitter's

Receiver signal at 35, 75, or 150 feet in all directions. This programmable signal range
feature provides officers and Installation Technicians the ability to set a range
appropriate for specific offender residences.

TAD Transmitier and Receiver ‘1 Equipment and program information is automatically downloaded and

transmitted 1o the central monitaring computer when the TAD comes in range
of the HomeBase. Similar to the HomeGuard receivet, the HomeBase can be
configured to delect the transmitter signa! at varable ranges of 35, 75, or 150
feat in all directions for curfew monitoring purposes, However, 1or alcohol

information to be communicated to the HomeBase, the transmitter must be
within 50 feet of the HomeBase.

ExacuTrack One Transmitter and | The optional ExacuTrack One beacon has a range of 100 feet in alf directicns.
Optional Beacon

L
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¢. Transmitter shall be capable of operating for a minimum of twelve (12) months and the receiver
shall be capable of operating for a minimum of twelve (12) hours without requiring the power supply
to be recharged or replaced,

Bl Response:

HomeGuard » HomeGuard Transmitter. The lransmitter uses a field-replaceable
battery that lasis for a minimum of one year in the field and has a
minimum five-year shelf life.

¢+ HomeGuard Receiver. The HomeGuard receiver is noimally powered by
a standard 2-prong AC outlet in the offender’s home. Should the power
supply be interrupted, the receiver immediately enables the 48-hour
backup battery. The receiver also sends a Power Fail AC message to the
central monitoring computer.

TAD : le  TAD Transmitter, The TAD has the longest battery life for continuous
alcohol monitoring devices in the industry, and will function for six months
with no charging required.

¢+ HomeBase Receiver. The HomeBase receiver is normally powered by a
standard 2-prong AC outiet in the offender's home. If the HomeBage
loses power for more than eight seconds, it sends a *Power Loss”
message to the central monitoring computer. Jn addition, the HomeBase's
backup battery immediately engages and can operate the unit tor up to
48 hours.

ExacuTrack One s ExacuTrack One Transmitter. The ExacuTrack One contains a field
replaceable, rechargeable battery that will opearale for a minimum of two
years of continuous use, and maintains a five-year shelf life.

o Without & baacon, the ExacuTrack battery can power the unit for a
minimurm of 20 hours before requiting a charge.

o With a beacon, the battery lasts five (o six days before it needs
recharging.

= Optional Beacon. The beacon has field replaceable batteries that can
operate in the field for a year.

d. The transmitter shall be capable of sending a signal indicating that a low transmitier batiery
condition exists. a minimum of seventy two (72) hours prior to battery failure;

Bt Respanse:

The HomeGuard transmitier will generate a “Transmitter Battery Low” event

HomedGuard
when the unit has approximately five days of batiery life remaining.
TAD The TAD will generate a “Transmitter Battery Low” event when the unit has
: approximately five days of battery life remaining.
ExacuTrack One The ExacuTrack One emits a “Tracker Low Battery” event when the unil bas a

battery charge of 25% or less. The battery life of the ExacuTrack One is
dependent on the frequency the unit collects location information, and the
frequency that this information is communicated to the central monitoring
computer. To alert offenders that the ExacuTrack Ong needs o be charged,
the unit will emit an audible alarm and play a voice message 1a instruct the
offender to recharge the unit. These audio notification preferences can be
configured in the TotalAccess software, Additionally, the ExacuTrack One has
an LED light on the unit casing that indicates battery level to the offtender,
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e. Shall ensure that the signaf of the offender’s iransmitter corresponds ta the field-muonitoring device
assigned to the offender;

Bl Response:

Al transmitters and receivers are electronically paired during the enroliment process. The central
monitaring computer downloads the unique transmitter 1D number o the receiver during equipment
installation; this ensuras that the receiver onty acquires the signal from the appropriate assigned
transmitter. All other signals, even from other Bi transmitters, are ignared by the receiver.

Through the TotalAccess sofiware platform, users can electronically match any unassigned transmitter 1o
any unassigned receiver by entering the serial numbers of each unit, which provides simplified inventory
management activities.

f. Nof pose a safety harard ta the offender:

Bl Response:

All proposed monitoring equipmeant poses no safety hazards ta offenders, Instaflation Technicians, or
agency personnel.

g. Emit a signat at a mirimum fnterval of once every tiree (3} minutes,

AN = 443 e [ o 5 R,
HomeGuard The HomeGuard emits random transmission intervals between 14.5 and 23
seconds, with an average transmission rate of 22 seconds. Random signa!
emissions deter tamper attempts.

TAD TALD emits a signaf every 22 to 25 seconds to the HomeBase.
ExacuTrack One To provide radic frequency (RF} curew monitoring, The ExacuTrack One
beacon randomly emits an BF signal every 11 to 14 seconds. _{

h. Be designed fo discourage tracing and duplication of the fransmitter signal:
Bi Response:
Bl transmitters use several features to discourage tracing ar signal duplication, inciuding:

« Random transmission intervals for HomeGuard transmitters, ExacuTrack One beacons, and
TAD transmitters.

» Bl has more than 1,000,000 unique transmitter {D numbers ta ensure each 1D number is correctly
aligned to specific offenders.

+ The transmitter's signaf is emitted in very short bursts that use discrete frequencies o transmit
information.

« Bl uses a non-commercial frequency, 314.2 MHz, to decrease the likelihood of an offender using a
commercial application to atiempt to dupiicate or interfere with the transmission signa).

Bl's cading encryption scheme, individual equipment |Ds, non-commercial frequency, and random signal
emission virtually efiminates duplicatian or tampers of the tranamitter signal.

i. Be designad in such a manner thal any attempt o remaove or lamper with the davice will ba
cammunicated immediately to the monitaring site. identifying the type of tamper:
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Bl Response:

HomeGuard Transmitter Tamper Detection

The HomeGuard transmitter uses dual tamper technology to detect and report attempts to tamper with
the equipment or ctherwise circumvent the system.

s Strap Tamper. Electronic circuitry in the strap detects damage to the transmitter or the strap,
including attempts to cut the strap or otherwise remove the transmitter.

+ Proximity Sensars. Proximity senscrs detect if the transmitter is no fonger snug and properly fitted
against the offender’s leg.

« Tamper Alerts. Tamper alerts are generated when the {ollowing events are detected:
»  DBamage to the transmitter case.
~ Damage to the strap, including if the strap is cut.
s Unit disassembly, to the point where the strap is separated from the transmitter case

= Removal of the transmitter, without damage to the strap or case, even if it was removed
underwater,

Tamper messages are promptly sent to the monitoring computer when the transmitter is in range of
the receiver during the time of the tamper. When a tamper event occurs and the transmitter is not in
range of the receiver the receiver sends a date and time stamped alert message fo the manitaring
computer when the transmitter is back in range of the receiver.

TAD Tamper Detection

TAD currently has seven different tamper detection sensors in place to detect all tamper attempts, from
device obstructions, 1o strap tampers, to device removal. These sensors work in concert 1o ensure that
the device is not hampered in reporting true alcohol events,

Temperature Sensor monitors cffender's temperature to ensure it is within range of a
; L" I.\ normal human body. A drop to ambient temperature could indicate that TAD is no longer
& @&  fiush against the human body.

ﬁ Proximity Tamper Sensor monitors the distance of the device fram the body. Significant
d changes in proximity may indicate that the device is no longer attached to the offender.

build-up of debris on the face of the module. This ensures the accuracy of the alcohaol

r Infrared Debris Buitdup Sensor manitors the alcohal detection module for any external
readings is not compromised by an excessive amount of build-up on the face of the filter.

Skin Conductivity Sensor monitors the pressure of the unit against the leg. If the offender
atiempts to place an ohject between the sensor and leg, the sensor will register a change in
skin resistance.
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O has fiber optic technology built into it which generates alerts when the fiher aptic light

‘ Strap Tamper Sensor menitors the strap to ensure that it remains connected. The strap
° signals cannot travel in a continuous loop through the strap.

H!! Mation Sensor manitors the amount of time the device is stationary. if TAD is stationary for
l i a long period of time, it may indicate that the unit is no longer attached to the offender.

Water Detection Sensor monitors the amount of time the device is submerged in water,
6 Although the unit is watertight up to three fest and offenders can shower, submerging the
| 6 unit for extended periods of time can interfere with accurate alcohg! sensing. Messages are
genherated when the unit is in water for a significant amount of time, indicating a possible
attempt to circumvent the device,

Each sensor is monitored independently by algorithms in the central monitering computer. Messages are
generated o supervising officers when a tamper is detected, including:

TAD Temperature High. The TAD transmitter temperalure has exceeded 140° Fahrenheit,
TAD Temperature Low. The TAD transmitter temperature has dropped below 32° Fahrenheit.

TAD Proximity Tamper. The offender's ankie is no langer within proximity to the Alechol Detection
Madule (ADM).

TAD [R Blocked. Foreign substances, such as dirt and debris, have collected batween the offender's
ankie and the Alcohol Detection Module {ADM).

TAD Skin Resistance High. The skin resistance sensor was not in contact with the offender’s ankie
for a predetermined time period, or the skin resistance sensor has detected the presence of foreign
material, such as paper or a sock.

TAD Skin Resistance Low. The skin resistance sensor has detected the presence of foreign
material shielding the offender's ankle from the Alcahol Detection Module (ADM), stich as tape or
aluminum foil.

TAD Strap Tamper. The strap has been damaged or cut, creating an open fiber-optic circuit,
TAD No Mation. The TAD transmitter has been motionless for a preconfigured time period.

TAD In Water. The TAD transmitter has been submerged in water for longer than & precantigured
time period.

Sobrietor Tamper Detection

Sobrietor incomorates voice verification, fuel cell alcohol testing, and proximity sensors to ensure that the
offender is accurately identified and tested, and the unit's integrity remains intact.

Highly Accurate Yoice Verification. Sobrietor uses biometric {voice verification) technology 1o
ensure that the offender is the person actually performing the test. At the time of enroliment, the
offender records three words, which are stored in the Sobirietar as a template of the offender's voice.
Before blowing into the Sobrietor, the offender is asked to repeat up to six wards randomly chosen by
Sobrietor. Sobrietor compares the offender’s voice to the enrolled template in order to verify the
offender's identity. Unlike photo identification, biometric voice identification even distinguishes
between twins.

Proximity Sensors. When Scbrietor is positioned around the mouth, multiple proximity sensors
register the continuous presence of the offender’s face. If the offender removes Saobristor from the
face at any time during the testing process, the test wiit be repotted as a mask faiture. This prevents
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the offender from passing the voice verification test and then passing the unit {0 someone else. If at
any point during the test the unit is removed from the offender’s face, Sobrietor generates an atert.

» Photo Optic Cell, A photo optic cell detects if the casing of the unit is pried open, alerting the agency
to potential fampering.
ExacuTrack One Tamper Detection

The ExacuTrack One is equipped with two distinct tamper detection technoiogies, allowing the unit to
alort the agency when offenders attempt to tamper with the device. Tamper detection technologies
include:

» Strap Tamper. A fiber-optic strap and buckie assembly secure the unit to the offender’s ankle. If the
fiber-optic circuitry is interrupted (for example, if the offender cuts, removes, or disassembles the
strap or buckie}, the unit sends a “Strap Tamper” message to the central monitoring computer.

+ Motion Detection. The ExacuTrack One uses a motion sensor {o detect if the unit has been removed
from an offender’s leg without interrupting the closed fiber-optic circuitry. When the tracking unit
emiers a moiionless state, the ExacuTrack Ona reports the last valid location point to the central
monitoring computer and generates a “No Motion™ event.

In addition, if the offender attemnpts to access the baitery or screws, the tamper-evident back piate will
show physical evidence of the attempt.

The following alerts will be generated when tamper events oceur:
» Tracker Strap Tamper. The fiber-optic circuit inside the strap is open, resulting in a tamper alert.
» No Motion. The tracking unit has been motionlass for the duratien of the Max No Motion Window.

When ExacuTrack One reparts a program violation, the monitoring systermn immediately initiates the alert
notitication process specified by the agency.

J. Be cerlified by the Federal Communications Commission (FCC);

Bi Response:

Alt proposed equipment is FCC certified. Please see Attachment B: FCC Certificates for evidence
of compliance.

k. Be designed in such a manner to enable summary and viclation reports to distinguish between,
and also report, all transmitter tamper capabilities;

Bl Response:

TotalAccess includes numerous pre-defined reports for frequently needed information. Users can run

repofis at any time, and schedule reports for automatic delivery by ernail or fax at specified itervals. All
reports can be exported to PDFs, Word documants, and as Excel spreadsheets. Most reports lake less
than a minute o run, and users can save reports to a hard drive or email them with the click of a bution.

Transmitter tamper summaries and violation repotting is provided through the TotalAccess softwars
platform. These activity reports are discussed in detail in section “TotalAccess Activity Reports”™ on page
50. TotalAccess includes the following reports that detail tamper activities:

s Agency Alert Count Repont »  Alert Detail Report
¢ Alert Summary Report s Aleris by Type Repont
» Daily Summary Report s Compressed Summary Report

¢ Open Alert Status Report
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. Provide alerts for atcofiol monitoring: .

Bl Response;
The Sobrietor and TAD solutions provide alerts for alcoho! monitoring.

m. Provide a fiefd manftoring device or in-home monitoring unit that attaches to the offender’s
felephone using a standard R4 1 maodular telephone connector;

8t Response:

The HomeGuard, TAD, and Sobrigtor solutions include an in-home monitaring unit that communicates all
program, equipment, and offender data to the central monitoring computer through standard RJ11
landline connectivity.

Additionally, the ExacuTrack One can be paired with a HomeBase downloader unit that provides fandtine
conngctivity. This HomeBase downloader unit is optional, and is only necessary if an offender works,
resides, or otharwise spends significant time in areas with poor cellular coverage.

n. Provide a figld monitoring device or in-home monitoring unit that has celfuiar capabiities.

Bl Response:

The HomeGuard receiver can communicate with the central menitoring computer via cellular networks.
The ExacuTrack One communicates all location monitoring data, equipment infermation, and offender
data to the central menitering computer through the CDMA network. The CDMA network provides
extensive coverage throughout the nation, and consists of Verizon, Sprint, and 30 additional carriers.

Sprint Coverage dap ey
1 N Sernce
B Roaring Data Coveraga
I 3G Data Coverage

Il 4G Data Coverage
[ ] 4G (WAMAX) Daa Coverage

Wenzon Coverage Map Key
Mo Sendce

Exterded 1 X Data Coverage
B 1% Data Coverace

3G Cata Coverage

Superior Ceilular Coverage

The HomeGuard and ExacuTrack Ore saiutions funchion on the COMA natwork, which consists of
Varizon, Sprint, ana 30 additional carriers.
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3.7.4  The contractor’s computer(s) shalf receive, store and disseminate data generated by the
electronic monitoring equipment and shail:
~Requirement located on RFP Page 23.

a. Recelve dala from each field monitoring device unit and must log the dafe and time of each
oceurtence’ evert;

Bl Response;

All alerts and events generated by field equipment are automatically date and time stamped at the time
the event accurs.

b. Be backed up on a daily basis to a secondary data storage system;

B! Response:

Bl uses muitiple methods to backup data, including data 1o tape backup and data to disc backup. Every
night, the system uses EMC Netwarker backup sofiware and Exagrid dis¢ backup to ensure that no daia
is lost in the event of unforeseen circumstances.

¢. Have an uninterrupted power supply;

Bl Response:

If commercial AC power is fost at either B! facifity, Unimerruptible Power Supplies (UPS) instantly deliver
backup power o all servers for up to 15 minies. Within six seconds of a power loss, an automated
diesel-powered gensrator comas onfine {o deliver power to hoth facifities in Boulder and Anderson. From
the field, any shift in power soutces Is transparent. ¥ necessary, a natural gas generator automatically
comses online {0 replace the diesel-powered generator. Bi's Monitoring Operations center can operate an
generator powsr indefinitely. Both generators are secured in a restricted-acCess area, and are

testad monthly.

d. Be able to account for gach offender's daily schedule, including the number of imes in and out of
the offender’s residence, and must allow for changes to be made to each offender’s schedule as
required by the state agency:

Bl Response;

TotalAccess users and Command Center staff can assign unlimited schedules to offenders mandated to
participate in radic frequency curfew monitoring. When in the TotalAccess software platform, users can
define an unlimited amount of RF rules per offender, and the system aflows users to create daily
schedules, ohe-time schedules, or continuous schedules that may span multiple days.

Entering, removing, or altering schedules within TotalAccess is a very easy process, and the software
rirrors standard calendar and scheduling applications. Please see “Easy Schedule Creaticn” on page 40
for a screen shot from the TotalAccess application.

e. Have the capability (o update elecironic monitoring schedules immediately from information
entered into the contractor’s central computer by state agency staff.

B! Response:

Authorized State personne! Command Center staff can enter, inactivate, delete, and update schedules
within the TotafAccess software platform. TotalAccess is capable of accepting schedules and schedule
changes 24 hours a day, 7 days a week. Updated schedules go into effect immediately effect immadiately
upon entry into the TotalAccess system.
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3.7.5 The contractor's systemn musi employ accurate and reliable methodis) of tamper detection.
~Reguirernent focated on AFP Fage 23.

Bl Response:

All proposed eguipment is currently in use by the State to closely monitor offender compliance with court
mandates. Additionally, as a tenured provider of electronic monitoring equipment to correctional agencies,
Bl understands the importance of utilizing equipment that is proven to be accurate and raliable. Afl Bi
equipment is thoroughly tested to ensure the highest quality of accurate data is provided to the State. Bl's
engineering department conducts rigorous testing during product design and develapmenit, and
equipment is continuously taested throughout the lifecycle to ensure accuracy and reliability.

HomeGuard The HomeGuard transmitter uses the following tamper detection technolegies:
»  Electronic circuitry in the strap detects damage to the transmitter or strap,

including attempts to cut the strap or otherwise remove the transmitier.

«  Proximity sensors detect if the transmitter is no tonger snug and properly
fitted against the offender's leg.

The HomeGuard receiver uses the following tamper detection technologies:

=  The receiver contains a photo optic cell that detects if the case is pried
open or if the screws are 1oosened encugh to open the case.

» The HomeGuard 200 receiver includes an intelligent processor that
generates a location verification requesl to the ceniral monitoring
computer in the event of a simultaneous power and phone loss.

» The HomeGuard 206 receiver has a motion sensor that detects
eguipment movement and causes the teceiver to send a "Receiver
Metion™ message via cellular networks to the cenfral manitoring
computer.

TAD TAD has seven different tamper detection sensors in place to detect all
tamper attempts, from device obstructions, to strap tampers, to davice
removal. These sensors work i concert to ensure that the device is not
hampered in reporting frue alcohol events, and include; temperature sensor,
proxirmity tamper sensor, infrared debris buildup sensor, skin conductivity
sensor, strap tamper sensor, motion sensor, and water detection sensor.

The HomeBase receiver has internal phioto optic sensors that detect atiempts

to tamper with the receiver case.

Sobrietor The Sobrietor uses the following tamper detection technalogies:
=« Biometric (voice verification) technolegy to ensure that the ofiender is the

person actualty pertarming the test

« Proximity sensor technology registers the continuous presence af the
offender’s face when Sobrietor is positioned around the offender's mouth
tuting a test

« A photo optic cell detects if the casing of the unit is pried open, alerting
the agency to potential tampering

ExacuTrack One The ExacuTrack Onses uses the following tamper detection technolagies:

« A fiber-optic strap and buckle assembly secure the unit to the offenders
ankie. if the fiber-optic circuitry is interrupted (for example, if the offender
cuts, removes, or disassembles the strap}, the unit sends a “Strap
Tamper” message 1o the central monitaring computer.

¢ The ExacuTrack One uses a motion sensor to detect if the unit has been
removed from an oftender’s leg without interrupting the clesed fiber-optic
circuitry.

Additional, detailed information on tamper detection technologies can be found on page 63.
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a. If the contractar's sysiem is able to detect multiple methods of tamper detection, it shafl clearfy
differentiate each type of tamper status for easy recognition by the state agency representalives.

81 Response:

Bf's proposed field equipment complies with this requirement. State personne! can easily determine the
differences hetween receiver and transmittar tamper events. Additionally, the Monitoring Operations
center is available on a continual basis to assist with tamper and alert intarpretation. Details and
examples of tamper distinguishing can be found in section “Distinguishing Tamper Alerts” on pags 52.

3.7.6 The contractor shail provide a voice verificationdidentification sofution that is accessible and able
lo be utilized by the state agency on an as needed, if needed basis. The contractor’s voice
verification/identification solution shall be compatible and interactive with the coniractor's electronic
montitoring solutton.

~Requirement located on RFF Page 23,

Bi Response:

B VeicelD implernents voice verification technology that s
capable of discriminating among a vatiety of physiological
characteristics of the speaker's vocal tract. VoicelD uses this
approach to compare the voice of the caller io the stored
voiceprint obiained during enrollment.

After the inutial voice print enrollment, Bl VoicelD uses
automatic continugus adaptation that updates and refines the
baseline voice print with additional voice samples from
subsequent check-ins during which the identity of the oifender
is determined at a high confidence level, Voice verification
systems that do niet incorporate continuous adaptation will
raquire the offender to petiodically record a new voice print to
be able to continue 10 recognize that offender accurately,

Bl Voicelld compensates for channel mismatch, allowing the

offender to make an initial voice print in one location {typicaily Highly Accurate Voice Verification
in a government office on a high quality digital line} and then VoicelD continually adapts to provide
transmit from their home location {possible a lower quality the State with a successliul ofender
analog line). Voice verification systems that are not able to identification rate ot 98%.

compensate for channs!l mismatch typically require the
offender’s voice print to be recorded in the location where the offender wiil be monitored.

Bl VoicelD is designed to minimize the success of an imposter checking in for an offender, and alerts are
generated when calier identity cannot be verified. Bl VoicelD is designed to detect imposters with 99%
accuragy. Approximately 3-5% of initial check-ins result in exceptions that require follow-up analysis;
however, after an oflender has called in successiully several times, the automatic continuous adaptation
typicalty reduces this to below 1%.

3.7.7  The contractor shafl provide a system that offers access by approved state agency staff through
secure connections fo. and transactions over, the internet.
—Requirement located on RFF Page 23,

Bl Response:

Authorized users and Command Certer staff access TotalAccess through a series of togins and
verifications at the operating system, application, and database levels. Bl System Adminisirators assign
every intemai and external user a unique user {D and password that restricts access to specific
information. For example, a user's access can be restricted to only their individual caseload. Based on
the user access configuration, onty particular fields in a window can be made available, Some staff may
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be permitied to view system information only, while other staff may be able to view and .
rmaodify information.

A security log records afl tog-in and log-olf activities, as well as all changes tfo offender information. Lagin
1D codes enable the Bl System Administrator to identify who modified the information, when it was
modified, and the criginal information before the change was made,

3.7.8 The vontractor shall have the capatility of case management technology specific to the electronic
monitoring system and activily, through1 fhe use of automated computer reporting directly to the
supervising officer, as well as the command centér.

-Requirement located on AFF Page 23,

Bl Response:

TotalAccess can accommodate each offender's individual information. All necessary information about an
offender is entered into the central monitoring computer during the enroliment process. As part of this
process, agency officers create an offender profile that consists of an offender's name, address, phone,
type of case {probation, parole, etc.) and equipment information. Any additionat information, such as race
or ethnic origin, reason for referral, date of acceptance, legal status, jurisdiction, conditions of sentence,
employment, and tevel of education can be entered in the cormments section of the offender pratile, A
digital picture of the offender can also be included.

State staff can create, run, print, save, and download a variety of reports within TotalAccess. Users can
schedule non-interactive reports to be automatically emailed or faxed as Word documents, Excel
spreadsheets, or Adobe PDFs. Users can also create their own ad-hoc reports.

3.7.9 The contracter's monitoring companents shall. every three (3) houwrs, commuunicate with the
contractor's central computer to verify that the system s working properly. and shalf maintain a record of .
all verifications for review by ihe state agency upon request.

—Regurement focated on BFF Page 23.

B! Response:

HomeGuard The HomeGuard system schadules routine callbacks to the central monitoring
' computer {o vatidate the functionality of the receiver. Callbacks are scheduled
on a rantdom basis to deter tampering, and agency persorinel can increase or
decrease the frequency of communications at the agency, officer, or offender
level. It the receiver does not call in at the scheduled time, the central
moenitoring compuier generates an alert.

TAD The HomeBase receiver makes randpom status calis to the central monitoring
compuier to verify that it is operating correctly, and stil able to communicate
with the computer. If the receiver has na new events {o report, the unit cails
the monitoring computer no leas than once every six hours. If the HomeBase
fails to make its scheduled status calf, the monitoring camputer gererates a
‘Missed Callback” alert. A missed callback may indicate that the offender
unplugged the phone line, tampered with the equipment, or removed the
equipment from their home.

Sobrietor The callback can be set to every three hours ensuring that the equipment is
funetioning.

_____________________

Bl Ineorporated = 5400 Lookout Road *» Boulder, O BG301

70 Tel: 303.216.1000 + Fax: 303,218.1250 » www.bi.com



State of Missouri
Electronic Monitoring Services — RFP Number B2Z14038

The ExacuTrack Cne calls the central motitoting computer at regular intervals
to confirm the functionality of the unit. The agency's service plan determines
the length of the time between these automated calls, which can be set
between 2 and 24 hours. If the central manitoring computer does not receive a
cailhack fram the ExacuTrack One within the agency-specified callback
interval, or within the agency-configurable grace pertiod, the central monitoring
computer will ping the Lunit's location and generate a “Tracker Missed
Caltback” message.

Exaculrack One

3.7.10 The contractor shall provide active and passive GPS
tracking services and devices that are capable of being accessed
through a secure internet connection from desklop, laptop or remote
means by designated state agency personnel who have been
provided coptractor-supplied security codes, preferably without the
use of proprietary software. and shall have the following capabilities:
~Hequirement located on RFF Page 24.

Bi Response:
The ExacuTrack One is a one-piece GPS tracking device that is

secured around the offender’'s ankie. The tracking unit uses celiular Bi ExacuTrack One
triangulation, in conjunction with GPS, to provide accurate and Authorized State personnel can
reliable laocation fixes while indoors. Tha ExacuTrack One uses view offender movement and
multiple tamper detection technologies, and reports any attempt to activity at any time through any
compromise the integrity of the unit in near real time to the central web-enabled compuiter.

monitoring compuler.

GPS location points are collected and transmitied to the central monitoring computer based on agency
determined reporting frequency, and agency persornnei can modify the frequency the unit collects location
points through the TotalAccess software platform. Regardless of reporiing frequency, the unit will
communicate any program viclations o the central monitoring computer in near real time.

The ExacuTrack One can store up to 150 zones onboard the unit, allowing it to continually monitor an
oftender’s zone compliance without requiring the unit to check in with the centrai manitoring computer.

« Active and Passive Monitoring Capability. The ExacuTrack Ona has over 30 service plans to
concisely meet the appropriate active and passive tracking needs of unigue State court orders. BI
proposes the following service plans, already in use by the State, to accurately meet the agency's
tracking needs and the requirerments of this RFP:

o Active Pian Option 1: The unit collects one GPS point every minute, comrmunicates all program
and equipment data to the maonitoring computer every 30 minutes, does not use AFLT location
acquisition, and includes Zone Crossing Natification,

= Agtive Plan Option 2: The unit collects one GPS point every minute, communicates all program
and equipment data to the monitoting computer every 30 minutes, usas AFLT location acquisition
every 30 minutes when GPS is unavailable, and includes Zone Crossing Notification.

*  While the RFP does not require AFLT, Bl has provided the option to the State given its
current use and the varied geography it manages.

Passive Plan: The unit collects one GPS point every minute, communicates all program and
equipment data to the monitoring computer every 12 hours, and does not include AFLT or Zons
Crossing Notification.

o

o Access through a Secure Internet Connection. Authorized State users and Command Center staff
can access the TotalAccess sofiware platform through any web-enabled PC and many mobile
devices. Administrators assign every internal and extemal user a unique user ID and password that

B lncorporated » 5400 Lookout Road » Boulder, CO 80301
Tel: 303.248.1000 + Fax: 303.218.1250 = www.bi.com
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restrict access 10 specific information. A security log receords all login and logoft activities, as well as
alt changes to client informatian,

a. Capability for the state agency to downioad data and reports from the database through secured
internet accass;

B} Response:

Authorized agency personnel can login to TotalAccess at any tine to download data and run repaorts.
Each user has a unique login and password o access the monitoring software.

TotalAccess provides the State a highly robust, interactive, and flexible monitoring application to ciosely
track offender movement. Users and Command Center staff have several map views to choose from
when setting up zones, running reports, and viewirig ofender movement history. The TotalAccess system
includes industry-leading mapping technalogies that dispiay geographic information in a roadmap or
aerial format. Users can easily zoom in and out of maps, from street level to statewide. The aerial
mapping view delivers hird's-eye and satellite imagery with mapping, location, and search functianality.
These high-resolution maps are available in two and three dimensions; and with this feature-rich
functionality, users and Command Center staff can create precise zones and see offender movermnent
history with extreme accuracy.

Frrann:

Detailed Reporting and Mapping Capabilities

TotalAccess provides the State with the ability to downlead accurate, comprehensive maps and reports white
incorporating robust security features.

Bl Incorporated « 6400 Lookout Road = Boulder, CO 80301
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. Activity Reports

Activity reports provide information about offender moverment, aleds and events, and equipment status
such as battery charge level. Examples include:

s  The Alert Detait Report provides history of alert notification queried by Customer, Agency, Officer,
Oftender, for a specified time-frame, by Action date, Action, Result, Comment, and Destination,

+ The Compressed Summary Report lists ali offender alerts during a specified time period by
Offender (D, Offender Name, Date Event Received, Date Event Occurred, Equipment Numbat, Event
Description, Event time, and Event received time, and if the Event was an Aler.

« The Zone by Zone Report displays events and aleris associated with entering and leaving zones,
rutes, schedule history, and offender movement for the specified time period.

Secured Access to Monitoring Software

In order 1o protect information stored in the central monitaring system, Bl maintains multiple security
features that prevent unauthorized access 1o web applications, the Boulder facility, and the B Monitoring
Operations center:

= internet access {0 the monitoring software can only be gained through the use of a secure ID
(username} and password. All data is encrypted using 128-bit encryption,

« Intrusion detection monitors and defends against known attacks, hackers and viruses. All remote
acuess is available on a business basis and is obtained through encrypted Virtuat Private Network
{(VPN) tunnels in addition to user name and password authentication. All VPN traific passes through
the intrusion detection appliances.

. b. 100% redundancy to avoid any downtime due to hardware or software issues;

Bl Response:

Ail of BY's monitoring computer systems include internal, local, and geographic redundancy. Any
monitoring system maffunction causes a redundant component 1o immediately come online in order to
prevent a complete fallure of the monitoring system.

« internal Redundancy. Each monitoring computer system server includes an important safety
reasure: a RAID disk subsystem that provides reliability and fault tolerance by storing data across a
sat of hard drives. i cne drive fails, the server will continue to function while the taulted drive is
repaired or replaced.

» Local Redundancy. The central monitoring computer sysiem is setup in a cluster configuration with
a prirnary and an identical hot standby server. Data is also replicated in real time to ancther onsite
server which is used for reposting and as a potential backup shouid the need ariss.

« Geographic Redundancy. in addition to the real-time replication to the {ocal backup server, all data
is replicated in real-time to another backup server in Anderson, Indiana. Should the Baulder computer
systems hecome unavailable, the Andetrson standby servers and processers function as the primary
computer system while repairs are made in Boulder - without any loss of data.

Bi incorporated + 6400 Lookout Road « Bouider, CO 80301
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Bl Respoense:

internal, Local and Geographic Bedundancy

Bl's three tiered redundancy strategy ensures that all proposed systems maintain
the highest level of uptime.

¢. Mapping of offender locations and for saving of mapped locations; .

Authorized Stafe personnel can view all current and historic maps that display offender movement at any
time through the TotalAccess software platform. Additionally, the TotalAccess Mapping page offers a full
screen view of the offender's focation for a specific timetrame, up to 48 hours. The map displays:

-
»

»
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GPS points that can be viewed using forward and reverse playback at three different speeds
GPS points that can be viewed one point at a time

Arrows to show the direction of the offender's movement

A scrofling tist of events that corresponds 1o the GPS points during playback

A cotor gradient bar o show the passage of time

A timeline that displays available points, and allows playback of those points

A search function that allows the user io find an address quickly

A measuring ool to quickly defermine the distance between two points

Havering over any GPS point displays the offender’s name, [atitude, longitude, direction, speed,
number of visible satellites, and a link to the nearest address

Bi Incorperated = 5400 Lookout Road » Boulder, CC 80301
Tel: 303.218.1000 » Fax: 303.218.1250 « www.bi.com
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Offender Movement

TotalAccess provides multiple visual
means to concisely dispfay offender
movement and locations.

h_ [FTIo

d. Provision of security features which prevent unauthorized individuals from accessing any
intarmation held by the contractor. Secure access to the system shall be maintained at alf imes;

Bl Response:
Virtual Security Measures

Federal, State, County, and Municipal Government agency personnel access our secured TotalAccess
software platform on a daily basis. Bl understands the importance of maintaining strict security measures
surrounding participant and State confidenbality, To protect such confidential data, Bl utilizes the following
security protocals:

+« Intrusion Detection. Bi's intrusion detection technologies monitor and defend against attacks,
hackers and viruses. All remote access is available on a business-need basis and is obtained through
encrypted Virtual Private Network (VPN) tunnels. Additionally, alt VPN traffic requires user name and
password authentication. All VPN traffic is alsc passed through the intrusion detection appliances.

» A Demilitarized Zone (DMZ) and Firewall. A DMZ is an industry standard praclice that isolates
internet accessible servers from the imternal network that contains program data. This helps prevent
direct access to the electronic monitoring computer systems external to Bl’s secure environment. We
have a robust firewall configuration which handles communication between the DMZ and the internal
data systems, an additional security measure that protects agency data from unauthorized
external access.

Bl incorporated » 6400 Lpokout Road » Boulder, CO 803201

Tel: 303.218.9000 » Fax; 303.218.1250 = www.hi.com 7S



State of Missouri NS

Electronic Monitoring Services — RFP Number B2214038 a BE® Group Company

s Sophisticated Welb Architecture. Bl's web architecture consists of an internet server that is kept
separate {rom the internal electronic monitoring computer systems. To protect internet
communications, Bl uses digital certificates and the Secure Sacket Layer (SSL) protocol, one of the
most secure means to ensure authenticated, encrypted communications between PCs and servers.

s Antivirus Software. All B! servers and network PCs have antivirus software that is updated every
three hours. Antivirus processes at the server, PC, and email gateway levef are in piace and
maintained to protect the company against the threat of viruses. Bl uses muitiple products 1¢ help
maintain broad coverage of virus signatures.

= Security Patches. We receive security patches from our various hardware and software vendars
which are applied to each system on a priority and timely basis, in accordance with identified risks. Bl
reviews and tests all server patches before applying them 1o the live monitoring system.

Physical Security Measures

Our system afso inciudes stringent physical security measures. Bl data centers are monitored around the
clock by our technical personnel, and these facilities are only accessible to authorized personnel with
keycard security clearance. Most Bl employees cannot even access our data centers; only designated
personne! have autharized entry. These facilities also include robust fire suppression systems, along with
multiple redundant cooling systems to rigidly maintain temperature and humidity. In addition, our data
centers are equipped with sensors to detect the presence of water. All of these security measures alert
our technical response feam within seconds of a potential problem.

e. Provision of capability for avery call in and out of the system lo be recorded with a transaction
record that indicates the called number or calling nurber, fength and the result of the calf:

Bl Response:

Bl records all inbound and outbound calls from the Monitoring Operations center. Telephane calls are
recorded on tapes that are stored on-site for tuture reterence. If needed, specific calis can be retrieved
and made available to the agency. The agency simply provides the date and time of the call.

f. All data be recorded with a histaricai transaction record and stored/archived for refrievairbackup in a
database when requested by state agency personnel in accordance with the following:

1} Aff historical data shall be centrally stored and accessible for reporting purposes. This
information must be avaiable for reporting in & standard transaction file format. The active
svstem shali enable the state agency to monitor the near real ime posifion for a specific
offender's location at any and all fimes. Offender locations shall be downioaded a minimum of
once every four hours for state agency refrieval and the systern shall provide offender focations
upen demand.

Bl Response:

Data Accessibility and Reporting

All offender, equipment, and program data is stored in the TotalAccess software platform. Authorized
State personinel can access data at any time through any web-enabled PC, iPad, and many mobile
devices. Users ¢an run pre-defined reports or utifize TotalAccess’ robust ad-hoc reporting capability to
query and son information. All reparts can be easily downicaded or emailed in POF, Microsoft Excel and
Word formats,

B Incorporated » 6400 Lookout Road *» Boulder, CO BO301
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Active GPS Tracking

Bi's ExacuTrack One provides agency personnel with a comprehensive GPS monitoring solution that
includes service plans designed to accommadate even the most complex scheduling and tracking
requiremenis, Service plans can be adjusted in TotalAccess, aliowing agency personnel to change the
data coltection rate and reporting frequency of the offender worn ExacuTrack One without requiring any
physical interaction with the equipment. Service plan variables include:

s The frequency the ExacuTrack One collects GPS location data.
« The frequency the ExacuTrack One calls the monitoring computer to report data.
e The inclusion and frequency of AFLT location acquisition.

s The inclusion of Zone Crossing, in which the unit automaticatly increases data cotfeciion and
reponing rates in violation situations.

Regardless of the specilied reponting rate, the ExacuTrack One calls the central monitoring computer
upon detection of a low battery or a tamper attempt.

On-Demand Location Request

ExacuTrack One provides the ability to focate, or “ping” any offender on-demand, at no additionat charge.
This function requests the tracking unit to call the central monitoring computer with an updated location
fix, which is then displayed on a magp in TatalAccess. Officers can ping an offender at any time through
the TotalAccess software platform. Bl provides an unlimited number of ping requests at no

additional charge.

Advanced Forward Link Trijateration

ExacuTrack One is the only system on the market that offers four location acquisition modes to maximize
tracking accuracy: Autonomous GPS, Assisted GPS, Advanced Forward Link Trilateration {AFLT), and
RF monitoring. These combined technologies provide the ability to acquire GPS as frequently as once
every 15 seconds and the abiiity to track offenders without cellular coverage. This level of agcuracy and
consistency is especially necessary if an offender enters an exciusion zone. These combined
fechnologies make ExacuTrack One the most consistent and accurate GPS offender tracking system on
the market today.

Advanced Forward Link Trilateration {AFLT) technology enables cellular towers to assist in offender
tocation through celiutar triangulation: three or more celiular towers (if available) determine the tracking
unit’s geographical position through triangulated cellular signals. This is especially necessary to track
offenders when they are indoors.

Bl Incorporated » 6400 Lookout Road » Boulder, CO 80301
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Advanced Forward Link Trilateration (AFLT} Tower-Based Tracking (TBT} .
Technology Used by Bl Gther Technoiogy

Advanced Forward Link Trilateration
As demonstrated by the graphic above, AFLT usas three or mare call towers 0 acquire location data,
unlike Tower-Based Tracking. which uses a limited number of celt towers. AFLT greatly increases location
point accuracy, and dees not rely on GFS satelite signa's.

q. The passive GPS recever must be capable of staring offerder movement information for a .
minimum of 24 hours and upload information fu the contractor’s server;

Bl Response:

The ExacuTrack One includes multiple service levels, including passive monitaring in which the unit calls
into the central monitoring computer once every 24 hours. However, Bl's proposed passive service level
includes a reporting frequency of every 12 hours, significantly exceeding the State's requirement.

Additionally, the unit has a non-volatile memory that can store over 7,000 events, or approximately two
weeks of data.

h. The systerm shal! provide the capability fo!

1) Establish inclusion and exclusion zones;

2} Caoliect offender paints at a minimum of once every T-minute;
3) Communicate (in some mannier} with the offender;

4} Provide location mapping: and

5) Provide tamper netification;

Bl Response:

Easy and Flexible Zone Creation

Agency personnel can create, edit, and apply multiple zones per offender. Schedulas for each zone can

be customized by day, and multiple schedules can be applied to a single day. Zones can be structured as

either standard shapes, or users can use polygons with up te 22 sides to create more compiex zones.

This capahility ensures that even the most complex geographic and curtew restrictions are easily

accommaodated. TotalAccess includes jouy types of zones in order to provide maximum fiexibility .
and convenience:

Bl Incorporated » 6400 Lockout Road » Boulder, CO B0301
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Mandatory Inclusion Zones. The offender must remain within an Inclusion Zone during specitied
times. For exampie, the offender may be required to remain at work between 09:00 and 17:30. if the
offender [eaves work during this time pericd, the sysiemn generates an alen.

Area of interest Zones. An Area of Interest is a zone that the offender may enter and leave without
generating a violation. An example of an Area of Interest Zone is a home where the offender needs to
drop-off or pick-up children at spaecified times on certain days; at all other times the home would be off
limits, The TotalAccess system will record “Enter” and “Leave” events, allowing personngl to keep
track of the offender's movements in the specific area without generating alens,

Master Inclusion Zones. The offender must remain within a Master Inclusion Zore at all times.
Examptes of Master Zones are counties and states. Only one Master Zone can be designated per
oftender. Users can set up Mandatory inclusion Zones, Areas of Interest, and Exclusion Zones within
a Master Zone. The system will generate an alert whenever the offender feaves the Master

inclusion Zone.

Exclusion Zones. Exciusion Zones are areas an offender may not enter at any time. For example,
the offender may be required to stay at least one mile away from a specific address,

Saeta bt HAos

Frtan
Vitaue

BepmnE Hios

TotalAccess Zone Creation

State persanne!l can create zones within the TotalAccess application to accommodate the most complex
offendar schedules.

Location Collection and Reporting Frequency

The ExacuTrack One continuously attempts to acquire a GPS signal for all proposed service plans. GPS
location data points are recorded and then reported to the TotalAccess. The available plans allow the
agency to select rates that are the best fit for the offendet’s risk and meet the State’s needs. Bi's
proposed active plans include:

Active Plan Option 1: The unit collects one GPS point every minute, communicates alf program and
equipment data to the monitoring computer every 30 minutes, does not use AFLT location acquisition,
and inciudes Zone Crossing Notification.

Bi incorporated « 6400 Lookout Road * Boulder, CQ B0301
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s Active Plan Option 2: The unit coffects one GFS point every minute, communicates all program and
equipment data to the monitoring computer every 30 minutes, uses AFLT location acquisition every

30 minutes when GPS s unavailable, and includes Zone Crossing Naotification.
Bf's proposed passive plan includes:

» Passive Plan: The unit collects one GPS peint every minute, communicates all program and
equipment data to the monitoring computer every 12 hours, and does not include AFLT or Zone
Crossing Nofification.

Communication with Offenders

The ExacuTrack One includes a waterproof speaker that automatically plays pre-recorded messages in
response to certain key events. The speaker will also play messages in response to a request through the
monitaring software, TotalAccess or automatically on-demand, per the State's requirements, Through
TotalAccess, officers can enable or disabie automatic voice messages, and also specify which events will
trigger an automalic voice message. For example, officers can specify that if the offender leaves the
beacon's range during a scheduled curfew period, the unit will automatically play a message that says,
"You should be in range of the heacan.”

Offenders can be reguired to acknowledge the audio
message by touching the acknowledgment sensor on the
ExacuTrack One to verify receipt. The unit emits a tene to
notity the offender when a message is incaming. All
communication activities are prerecorded in TotalAccass.

Examples of on-demand or automated audic prompts

include:
« “Entering an exclusion zone - leave now” the Acknowledgement
offender has entered a predefined exclusion zone Sensor

where entering is prohibited. The oifender is
prompted 1o leave irnmediately.

s “Call your officer now” the sffender is required to

respond verbally to agency personnsl. Acknowledgement Sensar

» “Low battery, recharge unit” indicates the tracking Agency personnel can require the offender to
unit's battery has 25% or less charge remaining. acknowledge the receipt of pre-recorded
voice messages by pressing the
acknowledgement sensor.

Location Mapping

BFs proposed solution uses Bing mapping software, which has recently completed a two-year project to
dramatically improve the ciarity and accuracy of its aenal mapping data. In June of 2013, Microsoft
announced that Bing would be incorporating a collection of updates including nearly 270 terabytes of
Bird's Eye imagery.

Bird's Eye imagery is captured at a 45-degree angie from low-flying aircraft, This imagery gives the viewer
a better sense of depth for buildings, mountains, and other geography. Alihough these views are
available only in certain locations, Bing Maps has published over 1.4 million square miles of bird's aye
scenes from around the globe.

By utilizing multiple imaging resources, Bing Maps has greatly enhanced mapping quality that is
consistent across the entire Unitad States. The end goal of the project is {0 cover the entire world with
these extracrdinarily accurate images. Additionally in Bing Maps, each square foot of ground space is
associated with an exact coordinate and is represented by one visual pixel on the map.

Bl incorporated « 64G0 Lookaut Road » Baulder, CO 80301
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Feature Rich Mapping Views
TotalAccess provides users with the ability to view offender movement from a street level 1o a state wide view.

Tamper Notification

The ExacuTrack One is equipped with two distinct tamper detection technologies, allowing the unit to
alert the agency when offenders attempl to tamper with the device. Tamper detection technologies
include:

« Strap Tamper. A fiber-oplic strap and hinge assembly secure the unit to the offender's ankle. If the
fiber-optic circuitry is interrupted {for example, if the offender cuts, removes, or disassembles the
strap), the unit sends a “Strap Tamper” message to the central monitoring computer.

+ Motion Detection. The ExacuTrack One uses a motion sensor 1o detect if the unit has been remaoved
from an offender's leg. When the tracking unit enters a motionless state, the ExacuTrack One reports
the last valid location point to the central monitoring computer and generates a “No Motion” event.

In addition, if the offender attempts to access the battery or screws, the tamper-evident back plate will
show physicat evidence of the attempt.

The following alerts will be generated when tamper events occur:
» Tracker Strap Tamper. The fiber-optic circuit inside the strap is open, resulting in a tamper alert.
¢ No Maotion. The tracking unit has been motioniess for the duration of the Max No Motion Window.

When ExacuTrack One reports a program violation, the monitoring system immediately initiates the alert
notification process specified by the agency.

Bl Incorparated + 6400 Lookout Road « Boulder, CO 80301
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. The system must have a user interface (hiat meers, at a nunitmum. the folfowing requicements:

1} Shall allow agency staff to add. delete ar edit offender infurmation without the requirement for
contacting the monitoring center;

Bl Response:

Authorized State staff have the ability to add, delete, or edit offender information in TotalAccess, via
secure internet fogin, at any time. There is no need for agency personnel to call Bl's Monitoring
Operations center to compiete the required actions,

TotalAccess accommuodates each offender's individual information. All necessary information about an
offender is entered into the systemn during the enroliment process. As a part of this process, officers
create an gffender profile that consists of an offender’s personal information, contact information, and
squipment information. The following information is inciuded in the offender profile:

» The offender's first name, last name, and date of birth. Opticnally, the offender’s middle initial, Social
Security Number, offender identification number, alias, and gender can be entered.

+ The offender’s sireet address, city, state, zip code, time zone, and a phone number. Additional
address information, an alternate phone number, and an email address can also be entered.

* The supervising otficer, equipment |1Ds, and the momitoring stan and (tentative) end dates.

Any additional information such as race cr ethnic arigin, reasan for referral, date of acceptance, legal
status, junisdiction, conditions of sentence, employment, and level of education can be entered in the free
form comments section of the offender’s profile. A digital picture of the offender can also be included.

Reporting Capabilities for Command Center Staff

In addition to adding, deleting and editing offender information, Command Center staff and field staft have
the ability to use the powetful reporting capabilities of TotalAccess to improve current case management
practices. A few examples include:

e Client Stops Report. Provides staff informaticn corresponding to GPS points for a pre-configured
amount of time in one location. The report displays the Offender, Arrival dateftime, Departure
dateftime, Duration and Address.

« Paint In Time Map. Allows staff to view client GPS points during a specified timaframe. Staff can aiso
center the map over a specific address to determine it GPS points are located within a search arsa.

+ User Log Request. Logs all text messages, voice messages, and "ping" requests by Offender Namie,
Unit Number, Request Type, Text Details and Request Date with staff and agency totals.

« Tracking Ruies Report. Provides an offender profile audit trail for any changes made to Rules
scroen for a specified time.

2) Shaltl affow agency staff to fast forward through GPS tracking points;

Bl Response:

TotalAccess' mapping playback feature allows officers to play and rewind through an offender’s GPS
puints, aliowing the officers to choase playback speed, playback timeframes, and event lists.

Bl Incorporated » 6400 Lookaut Road « Boulder, CO 80301

82 Tel: 303.218.1000 » Fax: 303.218.1250 » www.bi.com



; frodg s
i ." / Iif F i f

a G Group Company

State of Missouri
Electronic Monitoring Services -— RFF Number B2Z14038

4= -kARsEr Oy

0925 05:06 Charger Disconnected

09/2% 05:28 Baacan Erter

09/25 06: 74 Buacan Ledve

DY/25 06:25 Sewidng Location

09/25 D625 Poajtion Fix Aviilable

L 09/25 07:49 Tracher Battery Cha:a:;vgm
H WEMT i

oscn % g i af

M mah ExTaTer ;
L

Prairie
FOvertand Park vitege
3 Wl

whas ii o

2 Way Howes
[l o LTS YT e

now 3

ARLEOROLGH FAST
¥

Enhanced Mapping View
Users can fast forward and rewind through location points to accurately menitor offender movement.

M
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5 The contractor shall provide all cquipment that maeets the highest levelt of ruggedness and durability
avaflable, in accordance with current industry standards, for the folfowing features as applicable:

Bl Response:

All Bl transmitters are put through engineering design testing before release. The transmitter must
successfully pass rigorous testing, both in-house and by third-party companies. This testing is referred to
as Highly Accelerated Life Testing (HALT). It exposes equipment to extremes in environment, shock, and
vibration in order to guarantee functionality throughout the life of the equipment. Rugged and dependable,
the HomeGuard, TAD, and ExacuTrack One transmitters meet the stringent requirements of a public
safety program. The Sobrietor solution is similarly tested for the highest levei of durability and

tield functionality.

1) Operating temperature, stored temperature range, temperature cycling, shock and vibration,
Water resistance or walerproofing. operating humidity range. stored humidity range, minimum
recharged battery iife of 12 hours and tamper resistance;

Bl Response:

?g:":;ir';tgu ro 32°F to 122°F 32°F to 140° 59°F to 104°F 32°F to 122°F
Stored Temperature | 32°F to 122°F 32°F 1o 140° 59°F t0 104°F 32°F to 122°F
Temperature Does not apply to Does not apply o Completed during Does not apply to
LCycﬁng body-worn devices body-worn devices praduct festing body-worn devices
Ishock and Vibration | Resistant Resistant Resistant Fesistant

Bl lncorporated » 6400 Lookout Road » Boulder, CO 80301
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Waterproof LUp {0 50 {eet Up to 3 feet Neot Waterproof Up to 15 feet
| : - R It A S Mt
. . o o 15%-95% non- Maximum 90% non-
Operating Humidity | 100% 100% condensing condensing
: - 15%-95% non- Maximum 90% non-
i) Q,
Stored Humirdity | 100% 100% condensing condensing
Battery Life One year Six months 12 hour backup E years conlinuous
' use
_— ]
Tam Resistance Proximity andg strap 7 tamper detechion 2 Sensors and voice | Motion and strap
pes SENSOrS sensorg verification SENs0rs

2) Meets market safety standards and presents no healith or safety hazards to staff andor

otfenders,

B! Response:

All proposed equipment complies with this requirement. Transmitier straps are made of hypaallargenic
plastic and do not contain any metal or steel that could cause injury to the offender ar a field officer.
Wearing a transmitter does not pose a safety hazard to the offender and does not affect his or her day-te-
day activity. The cffender can still bathe, exercise, work, and perform other routine tasks.

3t Capable of fracking an affender on a twenty-four (24) hour, seven (7] day a week basis and
able fo confirm the date. time and location of the tracking event;

Bl Response:

The ExacuTrack One is capable of tracking offenders on a continual basis. All events and aleris are date
and time stamped at the time of cccurrence. Users have the option of Wiewing detailed information
associated with every collected GPS point. By simply hovering over a GPS point, the following
information is immediately displayed:

¢ Offenders name » Latitude » Longitude
s Spseed v Direction s Date
e Time »  Number of satellites used to determine « Nearsst sireet address

location

Additionally, alerts and events are displayed in the lower left hand corner of the mapping view, if enabled.

84
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Date: 09) 2572003 1097 X

03/25 11:06 No Pasltion Fix Available
025 11119 Position Flx Avaliable
GOf2Y 11:21 N Posithon Fix Avaiable
4925 11:38 Poagition Fix Available
OX2S 1204 Np Poition Fix Avadable
0925 12:08 Positinn Fix Avatlable
09725 12:50 Na Position Fix Avallable
00/2% 13.55 Position Fix Available
09/2% 13:16 Data Link Lost Error
O9f25 14:4% No Pasition Fix Avaitable
Q25 14.5) Position Flx Available
OO/ 1542 N Bosition Fx Avallabie
09/25 15:51 Position Fix Available
09/25 15:53 No Posithon Fix Avallaiie
09/25 L6:0L Position Flx Availlable

Detailed Offender Information

Officers and Command Center staff can viow specific information associated with each location point through
TotalAccess.

4) Not be available as an open market item if this could compromise the security of the system,

. Bl Response:

All proposed equipment complies with this requirerment.

5) Be Federal Communications Commission (FCG) currently registered and approved,

Bl Response:

All proposed equipment is FCG certified, Please see Attachtnent B: FCC Cedtificates for evidence of
compliance.

6) Technology currently in use by the manufacturer, proposer, or both and must be ideniified by
name;

Bl Response:

All proposed equipment is currently in use 1o monitor thousands of oifenders across the country.
Equipment inctudes:

HomeGuard 200 and 206 | Radic frequency curfew monitoring =] v
| TAD Cantinuous, transdermal aicohol monitoring |8 v
lSObrietor In-hame breath al_cFohoI testing JB% v
l ExacuTrack One JGPS wackng REE v

Bi incorporated « 6400 Lookout Road = Boulder, CO 80301
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7) Designed so that if an offender tampers with the equipment an afert is generated;

Bl Response:

When Bl electronic monitoring equipment reports an equipment tamper, the monitoring systern
immediately initiates the alert netitication process specified by the agency.

HomeGuard Tamper Alerts

Receiver Case Tamper
Receiver Motion Event
Proximity Tamper
Strap Tamper

ExacuTrack One Tamper
Alerts

Tracker Strap Tamper
Tracker No Client Install
No Motion

Beacoh Case Tamper

Sobrietor Tamper Alerts

Tamper Unit Case
Voice Verification Faited
Alcohol Mask

Alcohal lgnore Summeon
Alcohal Ignored Alent
Alcoha! Failed Baseline

8} Equal or equivalent to the latest industry standards; and

Bl Response:

TAD Tamper Alens

Receiver Case Tamper
Receiver Motian Event
Return to B} for Maintenance
TAD In Water

TAD IR Blocked

TAD No Motion

TAD Proximity Tamper

TAD Skin Resistance High
TAD Skin Resistance Low
TAD Strap Tamper

All proposed eguipment is the latest technofogy available in the electronic monitoring industry.

9} For passive GPS, equipment that has the capability to download offender tracking points from
the passive partable tracking unit af state agency sifes;

Bl Response:

The ExacuTrack One automatically communicates program, equipment, and offender data ‘o the central
maonitering computer via cellular networks, and at the frequency mandated by the State’s service ievel
plan. Should the offender reside or work in an area that has limited cell coverage, the ExacuTrack One
can be paired with a HomeBase downloader. When the offender comes in range of the HomeBase
downloader unit, all program, equipment, and offender data information is sent to the central monitoring

computer via 'andfine connectivity.

k. The confractor's pottable tracking unit, except for a single body worn unit acting as both a
transmitter and receiver, must meet ail of the requirements described below:
Hewvised per Amendment 2, issued January 13, 2014

1) The portable tracking unif equipment must have Infernaf tamper circuitry to indicate that it has
been opened, or disconnected fram AC power:

Bl Response:

The ExacuTrack One is a single piece soluficn that incorporates dual tamper detection technologies. This
specification daes not apply to our proposed solution.

Bl incorporated » 56400 Lookout Road » Boulder, CO 80301
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2) The portable tracking unit shall have an adjustable sensitivity range capabie of transmitting and
receiving a radia frequency signal at & minimum radius of up to 150 feel;
Revised per Amendment 2, issued January 13, 2014

Bl Response:

The ExacuTrack One is a single piece solution that does not utdize radio frequency signals to
communicate with additional equipment. This requirement does not apply te Bl's proposed solution.

3) Commurication batweaan partable tracking unit and monitoring center should use standard or
wirefass ceffufar telephone connections and standard 110 volt AC residential current;

Bl Response:

The ExacuTrack One is a single piece solution that communicates all data to the central manitoring
computer via cellular nelworks. The unit is charged by the offender using a standard 110 velt current and
a Bl-provided charging cable.

4} Any part of the portable tracking unit system fincluding charger stand if applicable) that
requires the use of a telephone shall use standard telephone lines, wireless cellufar tefephanes,
or both to communicate between the individual portable tracking unit units and the host cenfral
computer;

Bl Response:

The ExacuTrack One is a single piece solution that communicates all data to the central monitoring
compliter via cetitdar netwaorks, Should an offender reside in an area with poor cellular coverage, the
ExacuTrack One can be paired with a HomeBase downloader unit that communicates data to tha central
monitoring center via the offender’s landline.

5) Contractor shall provide portabie tracking units [if part of their trackinng system) that can be
attached 1o the offender in a manner that will not impede normal activities or work. A waist pack,
carrying bag or ofip s aceeptable;

Bl Response:

As a single piece GPS tracking unit, the ExacuTrack One is securaly attached to the offender at all times,
and does nat impede normal activities or work,

&) The portable fracking unit shall include an internaf clock and memory o store data if
commurication with the monitoning center is disrupted;
Bl Response:

The ExacuTrack One is a single piece solution that has both an internal clock and non-velatile memory
storage, The ExacuTrack One can store over 50,000 evenis, which is approximately two weeks' worth of
GPS data points and event information.

7] The porfable tracking unit must have internal diagnostics that can determine if t is operating
praperly and the ability to relay the information o the central manitoring computer;

Bl Response:
As a single piece solution, this requirement does not apply to the ExacuTrack One.

However, the ExacuTrack One perfarms numerous self-diagnostic tests, including but not limited to:

Bl Incorporated * 6400 Lookout RAoad ¢ Boulder, CQ 80301
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¢ Lass of GPS Signal. If the tracking unit loses GPS signals, it will attempt to reacquire the signal for
up o three minutes. I the device is unable to reacquire the signal by the end of three minutes, the
unit will record and send a "No GPS" message to the central monitoring computer stamped with the
date and time the signal was lost.

s System Error Log. The ExacuTrack One unit logs events if any system errors occur during
operation. In addition, the tracking unit reports diagnostic log information te the monitoring computer if
it detects abnormal operating conditions.

s Cell Signal Loss Notification. If the tracking unit is cut of cellular range and daes not obtain an
adequate signal before the expiration of the Cell Loss Window, which is configurable in TotalAccess,
the tracking unit stares a “Cell Signal Lost” message. Once the tracking unit regains a cell signal, it
sends a “Cell Signal Acquired” message to the central monitoring computer.

s« Low Baltery Notitication. The ExacuTrack One sends a “Tracker Low Battery' message o the
central menitoring computer when the unit has a battery Jevel of 25% or less. Additionally, the unit
emits an audibie afarm and plays a voice message to instruct the offender 1o recharge the unit.

s AFLT Naotification. If the tracking unit reports a *No Position Fix Available" message to the central
monitoring computer, it will summon the cellular network for AFLT location assistance. After the
tracking unit requests this assistance, it will wait for the AFLT Search Window o expire before
attempting an AFLT position fix.

ExacuTrack One units perform many more self-diagnostics, in addition to the ones above. These provide
Bl's engineering department with valuable troubleshaoting information, helping us ensure that any issues
with preduct functicnality are promptly addressed.

Logs for 1125274 ( /99.207.29.148 ) recetved at Thu Mar D7 0714616 MST 2013

Cate Lavel Thread Nlazsage
Th DVDF2013 D7:16.22 MST 1 B300_dabug ¢ SW VER 56
ThOWOT/2013 07 16:22 MST S bi3e EVT_APP_NO_SLEEP
ThOROTR012 (7:16:25 MST I bi3g.c Class 16002067
ThO3RF20T3 AT 1625 MST r e300 _peacon.c Handle Beacon notification beacen 120594 0vB0 gate 9
THQ0T2003 0T 168 25 MET ¥ B3N beaconc begcon_QOHTimeExp 09
ThROTR2043 BT 1625 MST 1] 300 _beaconc Process Beacon noification Deacon 12998 Gl shate 9
ThOMOTXM3 0T 16 25 MST v] B 300_bearon o Beacon it 154 SN 12098 GOR delsy bodore sound & min
ThXWNT2013 0716235 MET [v] hidoQ_bezconc PARAM GOOR_GPS._SEEK TIMER 240 secs
ThGARF201I 871627 MST 4] twI00_battery.c thresh percent 25(67); balt data 18711886 = 209255,
ThOJOT2013 07 16 27 MST 8] B30 _baltey.c connect sirte 1, fow batt B
ThQIOT013 BT 1627 MST D p200_cormmohiperodc_repotts £ repd 2 tme 1048TOG087 nexd 50
Th 3077283 0716268 MST o e300.c EVT_REPORT 2
THORUTA 3 07 1530 MST | 300 c Class 16802067
ThDACT2043 071630 ST 1] 300 _beaconc Hanrlle Searon notification beacnn 120065 e state 10
ThOMET2013 07:16 30 MET | Bi300.c Class, 16802057
ThOINTR2MINT G0 MST 0 &30, beaconc Handle Beacon nobificaion beacon 12996 Gx100 state 10
ThEIGT2012 0716 MST D biJ00_bearonc beacon date: motion 167 case 1 batt O3 ssi 120, 0000 1187 1 03 187 1 (3

Detailed Self Diagnostics

ExacuTrack One units have detailed seff-diagnostic capabilities. as demonstrated by the self-dingnostics
log above.

8) I connected fo a standard telephione or power line. the parfable tracking umit shall have
internal srge protection on both the telephone fine and power source;

B} Response:

As a single piece solution, this requirament does not apply to the ExacuTrack Ona. Howaver, no
telephone line is required far the unit to functien. Surge protection while charging is accomplished through
the in line transformer and internal surge protection circuitry.

8) The tracking device within the portable tracking unit shalfl be wirslessly tethered to a bracelet
transmitter;
Revised per Amendment 2, issued January 13, 2014
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Bl Response:
The ExacuTrack One is a single unit device. This specification does not apply to Bl's proposed solution.

10) The portable tracking unit shall have the capacity to inciude a device that will notify the
offender of messages and/or an alarm if they are in violation of an exclusionary zone.
Revised per Amendment 2, issued January 13, 2074

Bl Response:
As a single piace solution, this requirement does not apply to the ExacuTrack One.

However, the ExacuTrack One has offender communication capabilities, and includes a waterproof
speaker that automaticaily plays pre-recorded messages in response to cerain key evenis. The speaker
will alsa play messages in response to a request through the moenitoring scftware, TotalAccess. Through
TotalAccess, officers can enable or disable automatic voice messages, and also specify which events wil
trigger an automatic voice message. For example, officers can specify that if the offender enters an
exclusion zone, the unit will automatically play a message that says, “Entering an exclusion zone -

leava now.”

3.7.11 The contractor must be capable of providing a continuous and an-demand alcohol monitoring
sysiem.
—Hequirament located an HFP Page 26.

Bl Response:

TAD: Continuous Transdermal Alcohol Manitoring

BI's Transdermal Alcohol Detector {TAD) uses an electrode membrane, as opposed to fuel cell
technology, to monitor alcohol intake through skin perspiration. Attached directly to the offender’s ankle,
TAD samples the offender’s skin every minute and records this data every five minutes. The TAD utilizes
landline communications to contact the central monitoring computer.

» Na Offender Interaction Lowers Risk. Uniike breath aicohol
deteciors that require offenders to take either random or
predetermined breath tests, the TAD is a ¢ontinuous alcohol
monitoring solution. Attached to the offender’s ankle at all
times, officers have access to much more complete alcohpl
monitering data.

s Indusiry Best Transdermal Alcohol Detection Technology.
The TAD provides supervising agencies with several unique
capabilities that are not offered by other alcohol detection
devices, including:

Walerproof Design. TAD is completely waterproof up to

three faet, and if the device is submearged for mora than 20 BIiTAD

minutes the officer will receive an alest message. F]equjres ne offender interaction to

cantinuausly maenitor alcohol, and

storas 7,000 messages in its ron-
volatile memany.

o The Longest Battery Life in the (ndustry. A field-
replaceable battery powers the unit for six months,
campared to only twa months far fuet cefl transdermal
devices.

« Statistical Algorithm Distinguishes Between Ingested and Environmental Alcohol. TAD uses a
statistical algorithm created, tested and verified by B! to distinguish between a true drinking event and
alcohot readings caused by environmental contaminants such as cleaning or beauty products.

Bf Incorporated » 5400 Lookout Road « Boulder, CO 80301
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Sobrietor: In-Home Breath Alcohaol Testing Daevice

Bl's Sobrietor is an in-home breath afcohol testing device that
offers scheduled, on-demand, and random alcohol testing for
affenders. Sobrietor praovides flexible and customizable testing
schedules, audio prompts to aid in offender compliance, and
biometric voice identification coupled with proximity sensars to heip
ensure offender compliance.

s In-Home Breath Alcohol Tests. Sobrietor provides an alcohol
testing solution that offenders use within their home; the unit
measures breath alcohol content (BrAG) and communicates ali
program data to the central monitoring compuier, The offender
blows hard into the Sabrietor so a sample from the ‘bottom’ of Bl Sobrietor
the offender's lungs is analyzed. Breath alcohol content
measuremenis are directly correlated with biood alcohol
content (BAG), which Schrietor analyzes and sends 1o the
monitoring camputer.

Usas biometric {vuice verification)
technology to ensura that the
offender is the person actuaby

pedarming the test. By measuring

» Integration with HomeGuard RF Receiver and TotalAccess.  Unique physiclogical characietistics

Sobrietor is compatible with both the HomeGuard 200 and 206 o identify an individual. biometrics
receivers, and is fully integrated into TotalAccess. n situations can distinguish even between twins.
where the HomeGuard is unnecessary, Sobristor plugs directly

into a home phone line.

+ 12-hour Backup Battery. Sobrietor is equipped with both a 12-hour backup battery alohg with non-
volatile memory, allowing the device to maintain full functionality in the event of power cutages.

= Biometrics Ensure Accurate Offender ldentification. Using biometric voiceprint technology,
Sobrietar ensures a 99% accuracy rate in recognizing offenders. Voice biometrics are more reliable
than photo oriented solutions, and ofticers da not have {c view an image of every offender taking tests
to confirm compliance.

3.8 Installation and Monitoring Requirements

3.8.1 Upon notificatian by the state agency. the contractar shall attach the transmitter to the offender
and pravide instaliation of the field monitoring device unit within two (2] working days. The contractor
understands and agrees that on rare occasions the contractor may he required ta instaif the field
monitoring device 1n the affender’s residence at the direction of the state agency.

—Reguiremant located on RFP Page 26.

Bl Respense:

Bl will be responsible for all installation, retrievals, service, and repair of equipment within two working
days of notification from the State. B! will provide trained, experienced instaliers 1o perform equipment
instaiiation at the agency-specitied locations and during the agenhcy-specified time periods. The State can
be assured that Bl's installers will instalt equipment property and in good working order, with primaty and
back-up batteries fully charged.

a. The contractor shail provide hookup of the electrontc monitoring device on the effender Monday
through Friday at all locations specified by the state agency in Attachment #1. The state agerncy may
add up to 10 aaditional state agency locations based on need. Further. the cantractor shall
guarantee thal aill emergency hookups will be dane within twenly-four (24} hows of notice.

81 incorporated = 6400 Lookout Road = Boulder, CO B0301
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Bl Response:

Ouring instaliation, a Bl staff member attaches a HomeGuard
transmitter, an ExacuTrack One fracking unit, or a TAD unit to the new
offender’s ank'e. If the HomeGuard or TAD system is 10 be used, the
staif member then gives the offender a receiver, as well as written
instructions that detail how 1o install the eguipment in the home.
instaltation of the receiver is very simple, and involves plugging the
power cord into & wall outlet and the phone cord into a phone jack.
insiallation is complete upon receipt of a “good hook-up” message from
the central menitoring computer. The Bl Menitoring Operations center
notifies the Bl staff member if the maonitoring computer does not receive
a good hook up message within a specified timeframe. in the event of

Experienced Installers

any issues with the equipment, Bl will provide troubleshooting As thejcqrrent provider of
assistance and attempt to resolve the issue prior 1o natitying Agency instaliation services, Bl
personnel. Technicians are highly familiar

with the State’s requirements.
Upoh completion of the program, offenders return in-home receivers to
the office. Bl stalf are also responsible for removing equipment from offenders, cleaning equipment, and
maintaining an adequate inventory of fully functional equipment.

Missouri Specific Services Expertise

In October 2013, Bl performed over 2,800 instaliations, 2,600 removals, and over 1,500 service calls.
Within Missouri, during calendar year 2013, Bl paerformed the following actions for the State:

= An average of 240 installations a month
» Apaverage of 180 removals a month

» An average of 64 service calls a month

b. The cortractor shail he responsible far investigating and froubleshooling alf unsuccessful hookups.
The contracior shall e-mas! the state agency PAP officer within twenty-four (24} hours of an

unsuecessful haokup. If a respanse s not received from the P&F officer within twenty-tour (24) hours,
an e-mail shall be sent to the state agency District Adminisirator.

Bl Response:
Bl understands and will comply with these requirements.

¢. The contractor shall provide a secure computer/monioring facility
with admittance restricted to porsonnel employed by the contractor
and state agency representatives with proper identification. The
contractor shall require prior notice of arrival of any contractor and
state agency personnel that wiil be accessing the computer/ monitoring
facility.

Bl Response:

Bl's data centers and Monitoring Operations center are monitored around Secured Facilities

the clock by our technical personne!, and these {acilities are anly Bl maintains stringent
accessible to authorized personnel with keycard security clearance. Most security measures at our
B employees cannot even access our data centers; anly designated corporate headquarters and
personnel have authorized entry. Monitoring Operations

center to protect agency and
offender informatian.
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3.8.2 The contractor shall have the capabiiity to enroll the offender in the system with information
provided by the Probation & Parole officer which may include website access by the parofe officer lo enter .
the information directly into the contractor's system. The requesting officer will provide the following

information to the coniractor:

a Officer's name;

b. What action the Officer wants taken {i.e., anroffmant, Client Out of Service, or need for a service
cafl and other infarmation as requested by the state agency);

¢. Jate of desired service,

d Offender's name and DOC nunber:

e. Contact information.

~Requirement located on RFP Page 26
Revised per Amendment 2, issued January 13, 2014

Bl Response:

Bi will wark clasely with the State's Probation and Parole officers to ensure successful offender
anroliment. Monitoring Setvices Specialisis and Insiallation Technicians will either enter the information
directiy into the TotalAccess software platform, or aid the officer in enroliment activities on an as neaded
basis.

The TotalAccess scftware can accommadate each offender's individual information. Ail necessary
information about an offender is anterad into the system during the enroliment process. As a part of this
process, agency personnel create an oftendert protile that consists of oifender case information, personal
information, and contact information,

The following information is included in the offender profite:

» (Case Information

o Agerncy and officer name
< Payment method {optional)
¢ Offender start and end dates
s Offender risk level (optional}
s Personal Information
o First and last name
= Date of birth (optional}
¢ Case 1D (optional)
Gender
Height {optional}
= Social security number {optional)
«  Offender type {optional)
Alias (optional)
«. Language
s Weight (optional)
¢ Contact Information
Otfender address

~  Offtender time zone .

> Offender photo {optional}

Bl Incorporated = 6400 Lookout Road » Boulder, CO 80301
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o Offender email (optional)
Gftender phone number {optional)

3.68.3  ffrequested by the state agency, the contractor shall be reguired to retrieve aff equipment from
the offender's residence. The state agency informs the offender fo return the monitoring equipment to the
applicable district office upon successiul rélease of the offender from the monitoring program.
~Requirerment located on RFP Page 26.

Bl Responsge:

Bl understands and wilt comply with these requirements. As the current provider of installation services,
Bl installation Technicians currently provide this service to the State.

When the offender exits the monitering program, they wili return the equipment to the designated agency
office, Howevaey, if this arrangement does nat meet the State's needs, Bl Installation Technicians will
retrieve equipment from offender residences, ar make arrangements with the State o ensure that aif
equipment is propetly discennectad, Installation Technicians will clean and verity that returned equipment
is in good working corder for future use.

3.8.4  The contractar shall be responsible for all telephone line charges between the field monitoring
device in an offender’s residence and the contractor's central computer. The contractor shall be
responsible for alf costs associated with all communications between the monitoring site and the state
agency.

~Hequirement located on RFE Page 26

Bl Response:

Bt's proposed sofution includes all telephone charges and other costs associated with communications
between field equipment and the central monitering computer. State personnel can call the Monitoring
Operations cenhter at any time via a toll free phone number.

385  The contractor shall maintain an in-state surplus inventory equivafent to 10% of tha past month's
average units of equipment in actual use that shall be accessible to the slate agency upon request,
~Regqurement focated on RFP Page 26,

Bl Response:

Bl wilt work closely with the agency o ensure that a 10% spare inventory is always available tor
insiallation on offenders. Throughout the iast coniract term, Bl consistently met the State's equipment
needs for ail equipment, including accessories, spares, and consumables.

a. The contractor shall be held fiabie for any and ail costs associated with daraged., fost. or stalen
monitoring equipmernt.

Bl Response:

B} understands and will comply with this reguirement. The State will never be charged for lost, stoler, or
damaged equipment.

386  The contractor shall immedialely report any system failure to the state agency. reflecting the
nature of the fallure, dale and time it was identitied, estimated duration of the failure, which
products/offenders was be affected, determination of the cause of the failure, and safeguards to prevent
future sysiems fadurs.

—Reguirement focated on AFP Page 27.
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Bl Response .
Bl understands and will comply with these requirements. System failures will be promptly reported to the

State in compliance with contractual requirements. Adgitionally, Bl routinely follaws-up any system
tailures that cause an impact to our customers with an email. The communication contains approximate
timeframes, who was impacted, description of impact, cause, and preventative action.

a. The contractor shall be responsible for identification and repfacement of any faulty system related
equipment, including fow battery (s). within four (4} hours of detection.

Bl Response:
Bl will be responsible for identifying and replacing faulty equipment.

b. The contractor shall implement a secendary manitoring technology (i.e., voice verification,
participant identifier ar other highly accurate method] through wiiich offender compliance can be
verified in the event radio frequency monitoring equipment js malfunctiorung or fs not avaiable.

B! Response:

To meat this requirement, Bl is proposing our VoicelD solution. VoicelD requires only a standard, landline

telephone to verify that offenders are at home, work, school, or other agency-prescribed lacations as

scheduled. VoicelD verifies the offender's location by initiating outbound calls to the offender’s home

phene or an alternate number such as a cell phone, and allowing offenders to make inbound calls from

pre-autharized phone numberss. The system compares each cheack-in to a biometric voiceprint created by

the offender during initial enroliment, veritying the offender’s identity with a high degree of accuracy. Calls

that are late, missed, or from an unauthorized telephone number are considered unsuccessful and are

logged in the system. Alert notifications for unsuccessiul calls are sent to agency personnel by e-mail, .
page, or phone.

1) If the slate agency requires emergency hookup that is less than two (2] working days prior to
the date of an offender’s scheduled monitoring. the contractor shall provide a means for
immediate impfementalion of the intertim monitaring. The interim monitoring shalf remain in place
from implementation until such fime as the instaliation of the field maonitoring device can be
complefed.

Bl Response:
B! understands and will comply with this requirement,

2} The contractar shall be campensated at the same per diem as indicated on the pricing page.

Bl Response:
Bl understands and complies with this requirement.

3.9 Training Requirements

3.8.1 The contractor shall cooperate with the state agency regarding orientation and training efforts as

mutuaily agreed upon by the contractor and the stale agency, and/or as may be reguired herein. The

contractor understands and agrees that all expenses on behalf or their employed ar contracted staft,

including, but not lirnited to meals, mileage, lodging and displacement, shalf be their own responsibifity far

payment. The conitractor shall not be obhgated far expenses incurred by the state agancy in such .

Bl Incorporated » 6400 Lookout Road » Bouider, CO 83301
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. instances. The contractor's orientation and training shall include, at a minimum, the following:
—Requiremsnt focated on RFP Page 27,

Bl Response:

Bl will provide training, at no additional cost, to ensure the success of the State's manitaring program. Bl
will work closely with the agency to develop a training curricula specific 1o the State's needs and program
ohjectives. Upon re-award, B! will meet with the appropriate State personnel to develop and implament a
state-wide training strategy, which can include, but is not limited fo:

s State-wide refresher trainings at designated agency locations

e Ongoing trainings for new hises

s Online, webinar based fraining sessions

+ Documenting officer attendance

e Offering “train-the-trainer” sessions to provide the State with an in-house Subject Matter Expert

Tim Kniest, Missouri Program Director, Jeff Rivas, Business Development Director, and Dave Young,
Account Executive, have been supporting the State of Missouri's electronic monitaring program
throughout the last contract term, Upon award, Mr. Kniest, and Mr, Young will serve as primary points of
contact far the State. Mr. Kniest and Mr. Young will continue to support the State by assisting the agency
in identifying and planning for program needs, providing on-site support and training, and werking with the
State to ensure electronic monitaring objectives are satisfied.

HomeGuard Training Curriculum

For HomeGuard equipment training, Bl will provide in-person

. instruction at a designated agency site(s). During the training,
staff receive extensive, hands-on experience with the
egquipment through both classroom and fietd training
sassions,

The HomeGuard equipment training agenda includes:
» The HomeGuard transmitter features and functions
+ Assembling the transmitter

s  The HomeGuard receiver features and functions

» Receiver installation and confirmation process

» Cleaning and storage

s Hands-on practice installation

« Troubleshooting

As a supplement or refresher, Bl also has self-directed
HomeGuard equipment fraining available over the Internet at
any time. Staff simply enter a Bl-provided access code and
create a username and password in order to enroll, Once

enrolied, users have 30 days to completa the training. Bt will work closely with agency
administrators to develcp a training

curriciia specific to the agency's
cbjective, milestones, and challenges.

Customized Training

Bl Incorporated ¢ 6400 Lookout Road » Boulder, CO 80301
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VoicelD Training Curriculum .

The VoicelD training curriculum includes:

e Adding a call Collecting a voiceprint

¢ Adjusting an activity Frequently asked questions

»  Adjusting a curfew schedule Reporting capabilities

s Creating a case

Resolving exceptions

TAD Training Curricuium

For TAD equipment training, Bl will provide in-person instruction at a designated agengy site(s). During
the training, staff receive extensive, hands-on experience with the equipment through both classroom and
field training sessions. If the agency wishes, Bl can also provide train-the-trainer instruction so that the
agency will have a Subject Matter Expert on staff.

The TAD eguipment training agenda inciudes:

» Understanding transdermal alcohol monitaring

s TAD's features and funclions, including the alcchol detection madule and tamper sensors
+« The HomeBase features and functions

« RF monitoring with TAD

+ Hands-on practice instaliation

» Troubleshocting

Ta ensure that the training has adequatsly prepared agency staff, Bl will administer a test following TAD
training. As a supplement or refresher, Bl also has self-directed TAD equipment training available over
the Internet at any time.

Sobrietor Training Curriculum
The Sobristor equipment training includes:

»  System security overviews, including s Internal battery life
progressive annoyance

o Officer Contral Unit

s Memory capabilities

s Instailation activities

s Enroliment activities «  Unit configurations

s Voice prompts and sound prompts e Equipment troubleshooting

« Alcohol schedule testing options +  Event descriptions

ExacuTrack One Training Curricufum

Bf wili provide in-persan instruction at a designated agency site(s). During the ExacuTrack One training,
staff receive extensive, hands-on experience with the equipment through both classroom and field
training sessions. The ExacuTrack Cne equipment training agenda includes:

» Understanding focation acquisition rates and reporting rates
¢+ Understanding autonomous GPS, Assisted-GPS, and AFLT
»  Tamper detection and motion detection .

e Status indicators, alarms, and the internal speaker

B1 Incorporated = 6400 Lookout Road » Boulder, CO 80301
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« Find client location {“pinging”)
* Memory buffer and battery life
s Using beacons

+ Troubleshooting

To ensure that the training has adequately prepared State personnel, Bl will administer a test following
the ExacuTrack One training. Staff may take the test as a group. Once completed, the B Training
dapartment will review the tests to determine if State personnel are familiar with crucial topics. A minimum
score of 85% is required for certification.

As a supplement or refresher, B! also has self-directed ExacuTrack One equipment training {with or
without the beacon) ava#lable over the internet at any time. Staff simply entar a Bi-provided access code
and create a username and password in arder to enrclf. Once enrclied, users have 30 days 1o complete
the training.

TotalAccess Training Curriculum

Simitar ta equipment training, Bl will provide agency pstsonnel on-site training for the TolalAccess
software platform. In addition to the on-site, in-person training session, the Bl Training department
conducts sofiware training for agency personnel through online virtual classes numerous times per week.
During this live, interactive session, personnel log into TotalAccass from their own computers. A Bl
Training Specialist provides instruction, guides participants through the software, and answers questions.

Agency personnel must attend the Enrollment and Scheduling training before user names and passwaords
are issued. After successtul completion of this class, persenns! can then get staried using TotalAccess.
Two additionat classes—ToatalAccess Mapping and TotalAccess Alerts/Events and Reports—are
fecommended,

The following topics are addressed:

+ TotalAccess Enroliment and Scheduling covers offender enroliment, offender inactivation and
reactivation, RF and GPS scheduling, caseload snapshof overview, and the help system,

» TotalAccess Mapping teaches agency personnel the TotalAccess mapping features, including
reports, playback, and point in time.

+ TotalAccess Alerts/Events and Reporis covers alert processing, reporis, event history overview,
unit configurations, my profite, and otfender menu/other options.

Training sessions are offered Monday through Thursday at a variety of different times and typically last
60 minutes.

a. The contractor shall provide initial training ta the command cenfer staff (approximately 15 staff} and
to state agency staft at six (6) mitial sites (St. Louis, Kansas City. St. Joseph, Springfield, Columbia
and Cape Girardeau) to understand processes, and operations of the electronic monitaring program
and equipment. The facilities for this training will be provided by the state agency, and it is
anticipated that approximately 50 staff will attend each session;

Bevised per Amendment 2, issued January 13, 2014

B! Response:

Bl will provide all refresher training to both Command Center staff and officers in compliance with the
requitement abeove. Training sessions can be customized to meet the specific needs and audiance of the
curriculum. There are several training options available to the agency, including, but not limited to:

» initial start-up, refresher training to be completed upon contract re-award

« Follow up trainings that can be conducted on an as needed basis, ar during BI's biannual site visits
throughout the State

Bl Incorporated + 6400 Lookout Road » Bouider, $O 80301
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» Online, webinar based trainings that are conducted by a live, knowledgeable trainer

Qver the past contract term, Bl has provided all trainings necessary to ensure the State’s officers and
Command Center staff have the tools necessary to successfully operate the electronic monitaring
program. Bl locks ferward to continuing fo address training needs upon contract re-award.

b. The dates and length af the training workshaps shall be mutually agreed upon between the
confractor and the state agency:

Bl Response:
Bl understands and will comply with this requirement.

c. The contractor shatl agree fo participate wprovide trainiog as deemed necessary by the state
agency to include, but notf be fimited to follow-up training to ensure succassiul and efficient operation
of the eiectronic manitaring services by the contracicr and state agency staff.

Bl Response:

Bi offers regular, online courses that officers and agency personnel may participaie in at any time. These
courses are hosted by a five, fenured training specialist who is aval'able to answer all agency questions.
Additicnally, trainers are able to provide hands-on experience with TotalAccess thraugh a

webinar session.

Bl will always perform additional, onsite training courses to the agency upon request or as required.

d. The corttractor shall understand agree that all fraining and all assocfated trainfng manuals shall be
provided at no additional cost to the state agency.

Bl Response:
Bl understands and camplies with this requirement.

3.10 Interpretive Services/Special Need Requirements

3.10.1 The state agency shall make the final determination as fo whether an offender requires
Inferpretive Transiaiion services due 1o an offender's physical impairment or fanguage harrier. The state
agency wilf obtain and shall bear the financial respans:bility for such services.

—Requiremeant locatad on RFP Page 27.

Bl Response:
Bl understands the requirement,

3.11 Payment and Invoicing Requirements

No iater than the tenth (10th) day of each monih, the contractor shali submit an invoice. including a
spreadsheet identified below, for the services provided the preceding maonth. Electronic invoices may be
emailed to doc.payables @doc.mo.gov. E-mailed invoices should include the purchase order number in
the subjact line for prompt payment. Payment of invoices nof confaining this inforimation may be delayad.
A copy of the invorce shall also be e-mailad fo the state agency program adminisirator.

~Requirsment located on RFP Page 28,

Revised per Amendment 2, issued Januvary 13, 2014
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Bl Response;

Bl currently provides customized billing and invoicing to meet the State’s needs and requirements. This
includes sending an elactronic invoice in Microsoft Exce! format in compliance with the State’s
reguirements,

The State’s billing requirements are highly customized, and Bl has worked closely with the Program
Adminisirator to develop internal processes that ensure all invoicing requirements are satisfied, Prior to
partnering with B(, the State was very dissatisfied with the previous vendor's invoicing capabilities, B has
the procedures in place to meet these unique billing requirements.

3.11.1  The contractor shail be required to maintain a billing system that shall differentiate and be
distributed by district and region. The billing system must be accompanied by an efectronic excel
spreadsheet with a lab for each district so the state agency can validate bilfing intormation easily. The
master invoice shall cortain the summary for each district and region by fype of service provide.
-Hequirement located on RFP Page 28,

Bl Response:

Bl currently provides detailed repoerting on a district-by-district basis. Our billing system includes a tegend
for pricing interpretation, and a stringent review process to ensure that the provided report matches Bl's
invaice to the agency. Bl's current billing report consists of approximately 100 files that are smailed
directly to the district, the region, and the State’s headquarters.

During the last contract term, Bl worked ciosely with the agency to develop the reporting format and
information deliverables. The current billing report provided to the agency inciudes detaited tormulas and
additional columns for agency personne! to input required infarmation.

3.11.2 The billing unit applicable to this contract shall be identified as a “monitoring day.” A monitoring
day shall be delined as the contractar’s electronic surveillance of an offender anytime during a twenty-
four (24} howr peried that bedins at 12 midnight (Central Time).

—Requirement iocated on REP Page 28.

Bl Response:
Bl understands and will cormply with this requirement.

3.11.3 The contractor's billing format shal provide the contract number, a unique invoice number, and.,
at a mirimum, the detailed information found in Attachment #4 including the offender’s name,
identitication number, assignad F&F Officer, date of activation, date of completion/termination. the
specific program and the number of monitoring days being bifled for an applicable month, cost per un,
and total.

~Requirement located on RFP Page 28.

Bl Response:

B! has worked closely with the State aver the last contract term to ensure that alt billing and invoicing
intarmation is accurate and in the State’s customized format.

Additional program, equipment, and offender information is always available in TotalAccess,

3.11.4 The contractor’s invoice shall indicate the services provided during a specified period of time and
shall mdicate the amaurnt due in accordance with the pricing formula indicated on Attachment #4,
~Requirement located on BFP Page 28.

Bl incorporated * 6400 Lookout Read » Boulder, O 80301
Tel: 303.218.1000 + Fax: 303.218.1250 » www.bi.com

89



State of Missouri

Electronic Monitoring Services — RFP Number B2214038 2 G@@ Group Company

Bl Response: .
Bl understands and will comply with this requirement. lnvoices will indicate seyvices provided during a

specified period of ime and will indicate the amount due in accordance with Attachment #4. Payment to

Bl will be in arrears after the receipt of a propery completed invoice and the submission of all other

monthiy reports.

3.11.5 The contractor must have an accounting system that shalfl be capabie of acocurmudating,
maintaining and iranslating prograrm expenditures imnto wnt of senvice cost dala. The contractor shalf
imake avaiable all cost data for auditing purposes upon request.

—Requirarment located on AFP Page 28.

B} Hesponse:
Bl understands and will comply with this requirement.

3.11.6 The state agency reserves the right to make invoice corrections and:/or invoice changes with
apprapriate notification to the contractor when recagnition of errar, anission, or a practice vncommaon fo
General Accepted Accouniing Praclices is evidenced, ln addition, the state agency shall verify each
invaice sent by the contractor.

—Requirernent Jocated on AFF Page 28

Bl Response:
Bl undersiands and will comply with this requirement.

3.11.7 The slate agency shall make every attempt to secure prompt payment on or before the closing of .
the last day each month. However. this requirement shall nof negate the provisions of section 34.065

RSMo.

~Requirernent focated on RFP Page 28

B8l Response!
Bl understands and will comply with this requirement.

3.11.8 The contractor shall maintain any and aff financial records required by the state agency and shall
agree that the state agency shall have the right to review such records, including, but not fimifed fo:
staffing ratios, job descriptions, personnel quafifications, and other racards as required through the
comract.

—Requiremnent located on RFP Page 28.

Bt Response:
Bl understands and will comply with this reguirement.

3.11.8 Inveicing and Payment for Expert Testimany — When services have heen required, the contractor
shalf submit itemized irnivaices as specified below:
—Requirement located on RFP Page 28.

a. Personnel Time:

1) The contractor shall specify the actual ours spent working on the assigned services and the

appropriate firm, fixed houdy price for the personne! classification as specified on the Pricing

Page. Actual hours spent working shall nol include travel! time.

21 The contractar shall onty invoice for services perfarmed by personnel classifications listed on .
the Pricing Page of the contract.
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3} The contractor shail support all hours Invoiced with detailed time sheets indicating the hours
worked each day by each person,

b. After approval by the state agency program administrator of the monthly invoice and services
provided, the contracior shall be paid for personnel services in accordance with firm, fixed prices
stated on the Pricing Page for the classification{s} of personnel provided.

¢. Travel and Related Expenses - The caontractor shall invoice and be reimbursed for actual and
reasonable travel and travel related expenses incurred within the State of Missouri, pursuant to the
Office of Administration Travel Regulations and Continental United States (CONUS) Per Diem Rales.

1} The contractor must frave the prior written approval of the state agency administrator program
manager for any such expenses. In addition, the contractor must have the prior approval of the
stale agency program administrator for any travel related expenses which may exceed the
CONUS rates.

2} The Office of Administeation Travel Regulations can be found on the Internet by clicking on the
Quick Link for Travel Regulations at the tollowing address: hitp://content.oa.mo.govitravel-portal/
3} The Continental US Per Diem Rates {CONUS) can he faund by clicking on the link for “Per
Diem Rates” at the following internet address: hito//www.gsa. gov.

d Qther Costs and Expenses — If the contractor performed services pursuant to an approved work
plan and if other costs and expenses were approved by the state agency program administralor as
part of the approved work plan, the contracior shalt indicale other costs and expenses ncurred and
shall attach copies of invoices and/or other receipis fo the contractor's invoice. The contractor shall
be reimbursed for other costs and expensas previously approved by the state agency program
administrator as part of the work plan.

e, If the contractar performed additional consulling based on an approved work plan far a project. in
no evernt shall the ltotal amount pald to the contractor for such project exceed the guaranteed not-to-
exceed price approved by the state agency program administrator in the approved work plan.
Revised per Amendment 2, issued January 13, 2014

Bl Response:
Bl understands and will comply with thesa requirements.

3.11.18 Other than the payments specified above, no other payments or reimbursements shall be made
to the contractor for any reason whatsoever including paymenis for "no-shows’, fravel time, report time,
taxes, shipping charges. insurance, imerest. penalties, termination paymems. atiorney fees. liquidated,

damages, family assistance, fraining, telephone charges, slc.

—Requirermert Jocated on RFP Page 29.

Bt Response:
Bl understands and will comply with this requirement.

3.11.11 {f approved by both pariies, the contractor shall provide transportation and hofel expenses, as
needed, for an annual site visit or attendance at a specialized function for state agency personnegd.
~Requirement located on AFP Page 29.

Bl Response:

Bl hasts annual technclogy forumns at both cur Monitoring Operations center located in Andersen,
Indiana, and our Corporate Headquariers located in Boutder, Colorado. Bl looks forward to the
pariicipation of the State in these avents. As such, if approved by both parties, Bl will provide
fransportation and hotel expenses, as neeaded, for an annual site visit or allendance at these specialized
functions for up to two State agency personnel.
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3.12 Meetings ()

3.12.% The cantracior shall participale in oversight meetings specific to contract compliance as
requested by the state agency. Meeting minutes shalf be provided by the state agency to the contractor
and the stale agency's Purchasing Section. The state agency estimaled that no more thamn one meeting
per quarnter will be conducfed, and that the centractor may participate by way of corference calf unless
required to altend in person. Al cosls associated with such meeting attendance shall be the
respansibility of the conlractor.

—Hequirement focated on AFF Page 23,

B! Response:

Bt Business Development and Account Executive personnel regularly meet with State Electronic
Manitoring Committee personnel to discuss program oversight, objectives, challenges, and needs of
Missouri's electronic monitoring program. Bl looks forward o continued meetings with State personnel ta
ensure the successful operation of the program.

3.13 Audits

3.13.1 The coniractor agress and undarstands that the state agency and/or any appropriate state/federal
agency may examine {autht) alf pertirent books, docurnenis, papers. and records of the coniractor as
they relate {o the requirements of the contract and shalt make such availabie upon request.
—Reguirement located on RFP Page 29.

a. The coniractor shall retain alf records refating to the contract for five {5} years or such fime as

prascribed by law after the close of the fiscal year in which the contract expires/terminates. Such

records may be destroyed at the end of the five year peciod (f the state agerncy has been notified in .
writieng by the contractor and writlen approval fo destroy the records has been received from the state

agency. in all cases where audit questions have arisen before the expiration of the five-year petiod,

records shalf be refained untif resclution of such.

b, The contractor shall retain records which relate o appeals, litigation of the settlerment of claims
arising oul of performance of the contract and costs and expenses of the contract to which exception
has heen taken by the sfate until such time as the appeal, Jtigation, claim, or exceplion has been
resofved.

B! Response:

Bl undarstands and compiies with these requirements. The State may examine all pertinent books,
documents, papers, and records as they relate 1o Bl's contract periormance.

3.14 Other Requirements

3.14.1 Deficiency Notice: The contractar shaff understand and agree that if the stale agency, through its
review and evaluation of contractual performance, getermines that the services being performed by the
contractor are unacceptable, the state agency shall provide written nofice which states the deficiencies o
the contractor's authorized representative. The state agency shall ensure that all deficiency notices
contain recommended remedies as well as accepfabie terms of reconciliation.

—Requirement located on RFF Page 30.

a. Evigence of deficiency shall exist and be recognized by the siate agency as unacceptable

performance including, but not limited fo, the contractor’s non-compliance with any rule. regufation,

policy and procedure, standard. protocol, practice, or statute, that if continued would limil andror .
offset to a significant degree a dasired oulcome prescribed herem.
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b. The delivery of a deficiancy notice must be verifiable by either party efther through a confirmation
memorandum: e-mail correspondence. andior certified lefter fwith return receipt request).

. Upon receipt of the notive of the deficiancy natice, the confractor shafl have seven (7} catendar
days to either correct the described deficiency(ies), or demonstrate good cause as to why the
deficiencyiias) cannot be resclved within the seven (7) calendar days. In efther instance, the
contractor shall implement a corrective plan of action and direct a response to the state agency within
the seven {7} calendar days.

d. Suct provisions cancerning the providing of deficiency notices shall be in addition 1o the provisions
contained efsewhere herein concarning nofice provided to the contractor regarding issues of
contractual breach,

Bl Responsse;
Bl undersiands and will comply with these reguirements.

3.14.2 The contract is not imtended to create any rights, liberty interest, or enlitlernents in favor of any
individual. The contract is intended only fo set forth the rights and responsibilifies of the pariies hereto.
Therefore. it is expressfy understood and agreed that enforcernent of the terms and conditions of this
contract, and all rights of action relating fo such enforcement. shall be strictly reserved to the parties
hereto, and nothing contained in this conlract shall give or alfow any ¢laim or right of action whalsoever
by any ather person on this agreement It is the express intention of the parties hereta that any enlity,
other than the partias hereto, receiving services or benefits under this contract shall be deerned an
incidental beneaficiary only.

—Redquiremant focated on AFP Page 30.

Bl Response:
Bi understands and will comply with these requirements.

3.14.3 Financial Requirements: The contractor understands that the Siafe of Missouri is not obligated faor
any payments under the fterms of this agreement unless funds have been officially encumberad in
accordance with the prowvisions of Chapter 33, RSMo. The contract shall automnatically terminate without
penalty or terminalion costs i such funds are not appropriated or available. I funds are not appropriated
or avaffable for the contract, the contractor shall not protibit or limit the stafe agency’s nght fo pursue
alternate contracts as may be necessary. The reguirements stated in this paragraph shalf apply to any
amendment ar the execution of any optian t¢ exiend the contract. The avadabifty of funding for this
caontract shall be determned solely by the state agency. and such determination shall be linal and without
recourse by the cantractor. The state agency does not give any assurances under the terms of this
coniract that the maximum calculated payment for servicefs) specified herein will be purchased
—Requiremant focated on BFP Page 30.

2. Monews received frarm the state agency under this contract shalf not be used to supplant lacal
funds or subsidize services provided to other agencies, organizations, or mdividuals.

Bl Response:
Bi understands and will comply with these requirements.

3.14.4 Unless otherwise spacified. the contractor shail be responsible for furmishing 2l matenal, labor,
facitittes, equigment, and sugplies Aecassary to perform the services requirad. The cortractor shafl
comply with the Fair t abor Slandard Act, Equal Employment Opportunity Cominission laws, and any
olfier tederafl and state faws, rules. regulations and executive orders to the extent that these may be
applicable and further agrees to insert the foregoing provision in alf subconiracts awarded.
--Regurement located on RFP Page 31,

8! Incorporated = 6400 Lookout Road » Baulder, CO 80301
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Bl Response:
Bl understands and wiil compiy with these requirements.

3.14.5 No state or other public funds payable under the contract shall be used for the acguisition,
operation, or mainienance of computer software in violation of United States copyright laws or applicable
licensing restrictions. The contractor hereby warrants and certifies thaf the contractor has in place
appropriate systems and controfs to prevent such improper use of public funds. Under no circumstances
in the course of providing products, services, or any other parformance of their duties/obligations to the
State shalf the contractor directly or indirectly ulilize toofs. equipmerit, and-or saftware programs that are
ity violation of third parties' legal copyrnghts. If the State determines What the conlractor is in violation of
ihis paragraph, the Stafe may exercise any remedy available at law including. without fimitation,
immeadiate termination of the contract and any remedy consistent with United States copyright laws.
-Requirerment located on RFP Page 31,

Bl Response:
B( understands and will comply with these requirements.

3.14.6 The state agency shatl furnish all legal and accounting services as may be necassary for the
state agency to satisfy contractual responsitilities. The state agency shall not assumes, nor shall it be
liable for legal or accounting services as may be necessary for the contractor to satisfy its contractual
obligations. Without exception to the foregoing. the stare agency is nof abligated fo provide legal or
accounting counseling to the contractor in connection with any fitigation or threatenad litigation against
the contractor atising out of the conltractor’s performance.

-Requirement located on RFP Page 31.

Bf Response:
Bl understands and wili comply with these requirements.

3.14.7 Conflict of Interest: In accordance with the Sections 105.450 1o 105.458 ASMo, no official or
emplayee of the state agency or public official of the State of Missouri who exercises any functions of
respansibilities in the review or approval of the Scope of Work covered by the contract shall acquire any
personal interest, directly or indirectly, in the contract or proposed contract.

—Requiremant focated on RFF Page 31.

a. In accordance with stafe and federal laws and requiations, state exscutive order ur regulations and
policies of the state agency, the contractor agrees that it presently has no interest and shail pot
acquire any interast. directly or indirgctly, which would confict in any manner or degree with the
performance of the services. The coptractor agrees that nu person having such interest shali be
employed or conveved an interest, directly or indirechly, in the contract.

b. it js agreed that no Missour! sfate employee shall help the contractor obtain the cantract or
participate in the performance of this contract if such imvalvement wili constitite a confiict of intarest.
Before any slate emplayee may he involved in the performance of this contract written approval shail
be obtained from e dicector of the state agency.

¢. A Department of Carractions emptoyee shafll not be compensaled under this contract for duties
performed in the course of hisdher state employment. A Depantment of Corrections employze shall
Aot use state faciities or materials for personal gain relating o the performance of the contract,

Bl Response:

Bl understands and will campty with these requirements,

Bl incorporated » 6400 Lookout Road ¢ Boulder, CO 80301
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3.14.8 The contractor shalf understand and agree that the State of Missouri shaff have the right to
negotiate at any time during the contract for more favorable pricing, performance levels, andior terms in
order 1o adapt to changed market candftions, state's operating environment and/or economy. The
contractor shalf further understand and agree that in event of unsuccessful negotiations, the stafe may
elect to cancel or not renew and rebid with new requirements that more accurately reflect the market
coniditions, operafing environment and/or economy.

~Hequitement located on RFP Page 31.

Bt Response:
Bl understands and will comply with these requirements.

3 14.9 PREA Requirements: The confractor and all of the cortractor’s employees/agents providing
services in any Department of Corrections institution must be at least 21 years of age. A Missouri Uniform
Law Enforcement System (MULES) check or other background investigation shall be required on the
contractor. the comtractor's employees/agents belore they are alfowed entry into the instilution. The
confracior, its employees/agents understand and agree that the Department shall complete criminal
background records checks at least every five {5) vears for the contractor and the contractor's employees/
agenls that have the potential to have contact with inmates.

a. The institution shall have the right to0 deny access into the institution for the contractor and any of
the contractor's ernplayeess/agents for any reascn, af the discretion of the insifiution. Such denial shai!
not refieve the contractor of any requirements of the contract.

b. The contractor. its employees/agents under achive federal or state felony or misdemeanor
supervision must reéceive written division director approval pricr {o providing services pursuant to a
Department contract. Similarly, contractors/employees/agents with prior felony convictions and not
under active supervision must receive written division director approval in advance.

c. The contractor. its smployees/agents shall at all imes observe and comply with alf applicabie state
statutes, Department rufes, regulations, guideines, internal management policies and procedures,
and general orders of the Departrnent that are applicable, regarding operations and activities in and
about all Department property. Furthermore, the conlractor, its employees/agants, shall not obstruct
the Department or any of its designated officials fram performing thelr duties in response o court
orders or in the maintenance of a secure and sate correctional environmem. The contractor shall
comply with the Department's policies and procedures reiating to emplovee conduct.

d. The Dapartment has a zero tolerance policy for any form of sexual misconduct to include
staflicontractorvolunteer an offender or offender on offender sexual harassment, sexual assauli,
sexual abuse and consensual sex.

1} Any contractor or contracior's employee/agent who witnessas any form of sexual misconduct
must immediately report it to the warden of the institution. If a contractor or contractor's
employee/agent fals 1o report or knowingly condones sexual harassment or sexual confact with
or betwsen offenders, the Department may cancel the contracl, or at the Diepartment’s sofe
discretion, require the contractor to remove the contractor/employee/agent from providing
services ynder the conltract.

2) Any contractor/employse’agent who engages in sexual abuse shall be prohibited from entering
the instifution and shall be reporied 1o law enforcement agencies and ficensing bodies, as
appropriata.

e. The contractor. its employees/agents shall not interact with offenders except as is necessary fo
perform the requirements of the contract. The contractor, its employees/agents shafl not give anything
to nor accept anvthing from the offenders except in the normal performance of the contract.

1. ¥ any contractor or contractor’s employeesagent is denied access into the institution for any reason
or is denied approval to provide service to the Department for any reason slated herein, it shail not
relieve the contractor of any requirements of the contract. If the contractor is unable to perform the
requirements of the contract for any reason, the contractor shall be considered in breach.

Bi incorporated « 6400 Lookout Aoad « Boulder, CO 80361
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Bi Response:

B! will meet alf PREA requiraments. Backgraund checks on all job candidates for an Instalter position
under this contract are completed and sent to the State’s Probation and Parcte Administrator. No Installer
is hired until the State's Probation and Parcfe Administrator has completed the MULES check, B wiil
perfarm background checks every five years as required by this contract.

C.2 Method of Performance

in presenting the method of performance, the offeror should specifically describe the following:

a) Methods of program: evaluation and proposed frequency of prograrn evaluatior,

Bl Response:

Bl personnel will work with the State to continually evaluate the method and frequency of the program
evajuation that best fits the needs of the agency. Bi’s company fundamentals require a strict adherence 10
focusing en monitoring, measuring, and reporting. B! will work closely with the State to develop useful and
meaningful petformance metncs, including but not limited to:

Timelines of installation work
Reporting times
Number of alerts investigated

»

Alert processing
Number of alerts generated
Number of alerts resolved

Currently, we evaluate contract performance through weekly, monthly, and quarterly repotis provided {0

the State. These rapotts include, but are not limited to:

Weekly office visits

instafler reports

fMissourt count report

TAD continuous atcohiol menitoring reports
Court testimony requests

Monthly review of alert notification to confirm
adherence to agancy requiremenis

Quartetly sarvice reports
Firmwarg revision reporis
Service requeasts in less than 48 hours

b} The ciferor should dascribe all required items including the following:

1) Any imitathonds) of the proposed transmilteris) with respect fo the eguipment's shiock
resistance and water capabilities and the equipment's capability to function under norrmal

atmospheric and environmental conditions:

Bl Response:

Alt proposed transmitters are currently in use throughout the State. The ExacuTrack One, TAD, and
HomeGuard transmitters are shock resistant, waterproof, and capable of functioning under normal
atmospheric and environmental conditions,

Al Bl yransmitters are put through engineering design testing before release. The transmitter must
successfully pass rigorous testing, both in-house and by third-party companies. This testing is referred o
as Highly Accelerated Life Testing [HALT). {t exposes equipment ta extremes in environment, shock, and
vibration in order to guarantee functionality throughout the life of the equipment. Rugged and dependable,
the HomeGuard, TAD, and ExacuTrack One transmitiers meet the siringent requirements of a public
safety program.

2) The specific desfgn characteristics that shall prevent tracing and duplication of the proposed

transmitter’s sianals,

Bl Incorporated = 8400 Lookout Road » Boulder, GO 80301
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B! Response:
Bl transmitters use several features to discourage tracing or signal duplication, including:

+« Random transmission intervals hatween 11 and 28 seconds, with an average transmission rate of 22
seconds.

e More than 1,000,000 unique transmitter iD numbers 1o ensure sach ID number is carrectly aligned to
specific offenders.

= The transmitter's signal is emitied in very short bursts that use discrels frequencies to transmit
information.

» The use of a non-commercial frequancy, 314.2 MHz, to decrease the likelihood of an offender using a
commercial application to attempt to duplicate or interfere with the transmission signal.

BPs coding encryption scheme, individua! equipment IDs, non-commercial frequency, and random signal
emission virtually efiminates duptication or tampers of the transmitter signal.

3} Any limitations of the propesed receiver/dialer(s) with respect to the equipment's functional
refability to operate under normal atmospheric and environmental conditions:;

Bl Response:

Alf proposed receivers are currently in use throughout the State. The ExacuTrack One beacon, TAD
HomeBase, and HomeGuard receivers are capable of functioning under narmal atmospheric and
environmental conditions.

4) The type of equipment proposed o be used at the computer/monitoring site, a description of
the operating system environment, and the telecommunications’ strategy that the offeror is
proposing 1 etploy,

Bl Response:

For a public safety program of this importance, the agency needs to reduce risk with a system that is
refiable and available. BI's sotution includes a series of defense mechanisms to prevent system issues ot
loss of monitoring, including physically secure facilities, comprehensive hardware and software
applications, and reserve power sources, along with an array of dedicated tefecommunication lines and
data communication I priority connections.

Monitoring Site Equipment

» Data Replication. Bl uses clusterad SQL Server 2012 servers for data. All data is replicated to an
archive server throughout the day.

+ Heal-Time Data Backups. Bi uses multiple methods to backup data, including data to tape backup
and data to disc backup. Every night, the system uses EMC Networker backup software and Exagrid
disc backup to ensure that no data is lost in the event of unforeseen circumstances,

+ Automated System Monitoring. Bl uses Microsoft System Center Operations Manager (SCOM) o
actively maonitor appiications. Should an inconsistency in the server environment occur, the SCOM
will automatically send alerts to technology infrastructure and security group, as well as page the on
call System Administrator after hours.

+ System Architecture. Bi's case management application resides on Sun Sofaris hardware and runs
the Solaris Unix O8. The TotalAccess electronic monitoring application resides on Delt "R
architecture servers. Windows QS and Microsolt SQL Server are used for databases.

+ Secver Room Environment. BI's data centers and Menitoring Operations center utilize smoke
detection equipment and FM-200 Fire Suppression Systems. These safeguards detect and control
any siuation relating to fire damage. As an additional security measure, the fire detection and
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supprassion systems include immediatis notification applications that alert our technical response
team within seconds of a potentiat problam.

s« Power Supply. The primary computer raom is supported by a dual UPS systemn. Each server is
equipped with two power supplies and receives backup pawer from both UPS systems, This design
minimizes downtime associated with a single UPS failure. The UPSs help to provide a clean and
steady flow of power to the servers and keep systems online if a power outage showld oceur. The
UPSs maintain power while ane of two generators start and take the load within 8 seconds. The
UPSs are mainiained on a regular basis, as well as the generators. Generators are annually foad
tested.

Data Replication

In addition, all monitoring data is continugusly replicated in real-time on 8l's primary and secondary
servers at our two data centers locaied over 1,150 miles apart. Each of our data centers include a series
of primary and secondary application servers and load-balancing applications to ensure that over 1,000
agencies and their persannel can access our system 24x7x365. in addition, both data centers include
diesel generators that engage during power loss. These genetators ensure continued operation
indefinitely until power s restored. Finalty, our data centers include dedicated T1 communication lines to
ensure our units in the field are calling into our central monitoring computer without delay.

Teiecommunications Strategy

Bl has both telephone service provider and component diversity. Two separate long distance carriers
provide redundant phone line paths for equipment cails into the Boulder corporate coffice. All phone lines
and data paths into the huilding are brought in via tiber and copper at ditferent entry poipts, proviging last
mile redundancy. Multiple, diversaly routed T1s connect the Manitoring Opetations center and Boulder
corparate ottice, providing large bandwidth for data connectivity.

5) The proposed cormmunicalions system which shaf! provide the state agency with the capability
to comrmunicate with the computer/monitoring site;

B} Response:

Authorized agency personnel and Command Center staff can access all program, equipment, and
offender information through the TotalAccess software platform. TotalAccess is a web-enabled software
application that can be accessed through any internet ready PC, iPad, and many mobile devices.
Additionally, State personnel can contact the Bl Monitoring Operations center at any time for assistance
with communicating with the computer/monitoring site.

Web Services Offering

Bl provides a web services capability for customers who require an interface between an agency system
and the TatalAccass monitoring system. Web service methods can minimize the amount of data entry
duplication of the most common tasks between computer syatems. Upon award of a contract, Bl will
contact the appropriate state agency IT personnel to discuss the currently availabie web services and to
determine ather requirements that need to be addressed. Bl will work with the State to define the data
elemants and identify available formats to integrate with the system, and will work callaboratively to
implement the needs for Bl and the State agency.

6] The offeror's proposed methads of altaching the transmitter to the offerider and instaling the
receiveridialer to the offender’s telephone fine;

B1 Response!
B will provide staff located within Missouri to fulfill instafiation service monitoring needs. .

Bi incorporated « 6400 Lockout Road » Boulder, CO 80301
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« inventary Control. Onsite installation persenns! will ensure that the State has an adequate supply of
units, inciuding all straps, batteties and accessories.

» Full Service Staff. BI onsite personne! will perform equipment installs, data entry, equipment
rermovais and assist with troubleshooting activities. Bl anticipates that the majority of installation and
removals will occur at main department designated locations. B understands that installation
personnel will occasionally be required to travel to rural offices, oftender homes, and other agency
locations.

< Blinstallation staff visit all 65 offices throughout the Stale on a weekly basis, regardtess of
installation request demand

o Tim Kniest visits each office on a biannual basis, and is availabie upon request, to address any
equipmeni and training needs

Highly Knowledgeable Onsite Stafi

Installation technicians must successtully complete a background check and drug screen, and receive
rigorous training 1o provide the highest jevel of service. Many installers have previously worked in law
enforcement and this axperience, in addition to their extensive training at Bl, alows them to successiulty
handle installation services for the State,

instalier Digpatch System

Qur highly affective installer dispatch system ensures that officers receive the fastest responses to
requests. Operating from within the Bl Monitoring Operations facility, our dispatchers process an average
of 4,000 work orders monthly.

Officers submit work orders through the Bl dispatch system via a toli-free phone call, email, or fax on a
24x7x365 basis. The dispatcher notifies the local technician, and confirms that the work order is
completed in a timaly manner. This includes ensuring that locally assigned technicians meet contractual
State mandated guidelines regarding installation, removal, and/or service call responses.

Support fram B! Monitoring Operations Center

Altin field support services are backed by our Monitoring Operations center, which is staffed by certified,
highly tenured Monitoring Service Specialists. Specialists have an average tenure of nine years, and this
experience allows them to successfully provide monitoring services 1o hundreds of correctional agencies.
The comprehensive certification and training program for all Monitoring Services Specialists includes, but
is not limiteg to;

+ Responding to equipment and system issues, including installation issues

o Enralling, activating, reviewing, modifying and terminating offenders and information in the
manitaring software

« Athorough understanding of Bl's continuum of electronic monitoring products, and
TotalAccess software

» State specific notification and escalation procedures
s Internal Bi resources to ensure Speciafists have every toof available to resolve issues

in addition, Monitoring Services Speciafists and Supervisory staff attend regular review meetings with the
Training depaniment. The primary focus of review meetings include:

» Equipment review and retraining
e Equipment updates and upgrades
+ Customer service skills review

+ Updates concerning other areas of the company

Bf Incorporated + §200 Lookout Boad + Boulder, CO 80301
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« System review and training

HomeGuard 200 and 206 Installation

HomeGuard Transmitter Installation

The HomeGuard transmitier is easily installed in less than five minutes. The transmitter can be installed
on the offender i either the offender's home or at the field oifice. A haex screwdriver and scissars are the
only fools necessary 1o assemble and install the transmitter. The installation process involves:

+  Assembling the transmitter

»  Sizing or measuring the strap for proper fit
« Insialling the transmitter on the offender
HomeGuard Receiver Instafiation

The HemeGuard receiver instaliation is very simple, and can easily he campleted in approximatsly five
minutes. The receiver requires a flat surface, such as a counter top or table, power supply, and if using
the HomeGuard 200, a standard telephone jack.

Rt Y
G

To install the HomeGuard 200 landiine based receiver: To install the HomeGuard 206 cellular based receiver:

1. Place the receiver in ihe selected focation. 1. Place the receiver In the selected localion.

2.  Disconnect the offender's phone cord from the wall 2. Plug the round cannector of the power cord inta the
jack and plug it into one af the two phione connegtion back of the power connection port on the receiver,
pors. and plug the other end into the wall outlet.

3. Insertong end of the supplied phone cord into the 3. Use the officer key to turn Yhe receiver power to the
wall jack and the other end into the unoccupied ON position.

phone connection par,

4. Plug the round connector of the power cord inte the
back of the pawer connection por on the receiver,
and plug the other end into the wall outlet.

5. Use the officer key to turn the receiver power to the
ON position.

TAD Instaliation

TAD Transmitter tnstatlation

The TAD installation procedure involves three separate steps:
1. Assembiing the device

2. Sizing for proper fit

3. Aftaching the device to the offender

For ease of instaifation, TAD ships with the standard strap installed. |f the standard strap is used, no fools
are needed to complate the installation. If a longer strap is reguired, a spanner screwdriver is needed.
Once the installation is complete, the TAD unit performs several fests. The {ollowing messages appear in
the offender’s event history when the TAD is successfully Installed:

s ‘TAD Proximity Restore” « “TAD Strap Restore”

« 'TAD Install OK® « “TAD 8kin Resistance OK”

s  “TAD Recharge Solution OK"

Bl Incorporated « 6400 Lockout Read » Boulder, CO 80301
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. HomeBase Installation

To properly install the HomeBase, installers ensure that the unit is near a power source and telephone
jack if the unit operates through a phone fine connection.

To instal the HomeBase 100 landiine based receiver:
1. Place the receiver in the selected location.

2. Disconnect the offender's phone cord from the wall jack and plug it into ane of the two phone
connection ports.

3. Insert ane end of the supplied phone cord inte the wall jack and the cther end into the unoccupied
phone connection port.

4. Install the power cord into the back of the HomeBase receiver and plug the other end into the
wall socket.

5. Use the officer key to turn the receiver power to the ON position.

Sobrietor Instailation

Sobrietor can be installed as a standalone systern, or it can be installed with the HomeGuard system.
Sofirietor is installed in the offender’'s home in five minutes or less.

installing the Sobrieter consists of the following steps:

1. The Sobrietor system includes a Distribution Bax, which manages the power and phone connections
for the system. Plug the Scbrietor's unit cord inio the Distribution Box.

2, Plug one end of the supplied power cord inte a wal! cutlet and the other end into the Distribution Box.

3. Unpiug the phone cord from the offender's phone and plug inte the Distribution Box. Ensure that the
other end of the phone cord is plugged into a phane jack.

4. Connect one end of the supplied phone cord to the Distribution Box and plug the other end into the
offender's phons.

in order to install a new Sobrietor unit with the HomeGuard system, installers simply plug Sobrietor's unit
cord into the back of a HomeGuard recsiver,

ExacuTrack One Installation

ExacuTrack One Transmitter Installation

The installation pracess for the ExacuTrack One tracking unit invelves three separate steps:
1. Assembling the tracking unit

2. Sizing for proper fit

3. Attaching the tracking unit to the offender

No tocls are needed to compigste the installation. Discard the locking pins after each use, and discard the
backplate after each battery replacement. All othar supplies — including the straps - are reusable and
should not be discardad.

ExacuTrack One Beacen Installation

Instaliing the ExacuTrack One beacon consists of the following activities:

1. insert 2 standard D-cell batteries in the bottom of the beacan

2. Place the battery cover over the beacon and secure with the provided scraw
. 3. Place the beacon in the selected location

8! Incorporated * 6400 Lookout Road » Boulder, TO 80301
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¢) The offeror shouldf provide International Standards Qperations Certification or its equivalent with
the offeror's response.

B! Response:

Bl is the Criginal Equipment Manufacturer {OEM) of the HomeGuard, TAD, Sobrietar and ExacuTrack
One sclutions. All Bl equipment is manufactured in Bi's 15O 90G1:2008-certified manulacturing facility in
Boulder, Colorado. Bl is IS0 9001:2008-cerified for product design, testing, manufaciure, sales, service,
support, and menitoring, whereas other vendors typically de not meet this level of certification.

Since inception, Bl has been committed to maintaining the highest quality standards to provide solutions
of the highest value for its customers. Bl has been ISO certified since 1995, and was one of the first
vendors in the industry to be certified 1o the updated 130 8001:2008 quality standard.

Please see Aftachment C: ISO Cettiticates for evidence of Bl's compliance with this requirement,

d} The offeror should provide the foflowing infarmation regarding compuling and telecommunications:
1) A detailed description of the changes that shall be required of the offeror's computing and
cormmunications system to accommodate the state agency s system,
Bl Response:

Bi does not anticipate any changes to Bl's computing and communications systems to accommodate the
integration with the State's system. Bl has experience using our web services offering to integrate with
agency computer systems. These integrations were made without modifications to Bl's computing and
communications systems.

21 A detailed description of the offeror's proposed equipment inventory procedures;

Bl Response:

Inventory Control Pian

Reconciliation of fleld office inventory utilizing equipment’s bar codes and scanhing device to generate
inventory variance repors.

Definitions

« [Inactive Unit Report {{UR}: TotalAccess generated Excel file that contains a complete listing of all
electronic monitoring equipment assigned 1o a particular field/installer aftice.

»  Field lnventory Report (FIR): Excel file that contains a listing of the actual electronic monitoring
eguipment found in a particular field/installer office.

» TotalAccess {TA) Active Unit Fife (AUF): Excel report that contains a listing of all active electronic
monitoring equipment assigned to a particular fieid/instalier office.

s Inventory Variance Report {IVR): An Excel file that contains a list of serial numbers that have not
been found in sither the Fiekd inventory Repor or the TotalAccess Active Unit File,

» Bar Code; An identification methodology whereby the serial number of a piece of electronic
monitoring equipment written on a label containing a uniques serigs of hlack and white bars.

+ Bar Code Scanner: A device used to record the bar code (serial number) on a piece of electronic
monitoring equipment.

» (CBS: Customer Business Services

Bl Incorporated + 5400 Lookout Road + Boulder, CO 80301
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Equipment/Applications Needed

* Access to TotalAccess and training on TotalAccess + Variance Report software
+« Bar Code Scanner supplied by B! Manufacturing department [ Workstation with Excel
Procedure

1. An Inactive Unit Report {(IUR) can be generated by each individual field/installer office, if they have
access to TotalAccess, in the form of an Excel file.

2. Field/instalier office uses bar code scanner to collect serial number information from in-house
inventory by scanning the unit’s bar code tabel.

Data is then downloaded into a data file, creating the Field inventory Report {FIR}.
The fieldfinstaller office will then download the FIR into the IUR that generates the VR,
The (VR is then reconciled by the fisld office/installer.

I

The IVR will then be reviewed against SRO in-transit data to generate a lost equipment list to be sent
o CBS.

7. GBS will make the necessary adjustments to TotalAccess and perform the required processes for
bilfing and unit replacement i necessary,

Record Retention

« CBS will maintain the revised IVR's from each fieid/instalier office for a period of 12 months (audit).
» The field/installer office will be required to maintain the iVR's for a period of 12 months (audit).
Additional Resources

+ Bl Tech Support generated 1VA application instructions {on software CD).

« Instructions for VIRAVR downloads including screenshots {on software CD).

=  Project Manager Besume, Biographical Skeich, and TCIC & NCIC Records Check

3} Proof thaf the offercr's proposed equipment is FCC certified;

Bl Response:

All proposed equipment is FCC certified. For the required documentation, please see Attachment B: FCC
Cenificates.

e} The offeror should desctibe propased training and standard operating procedure manuais that will
ha provided to all designated probation and parcfe staff.

Bt Response:

Bl provides in-person equipment and software training in which State staff receive extensive hands-on
experience with the equipment and software through both classroom and field training sessions. Bl also
offers remate equipment training courses that can be accessed via the Internet 24 hours a day. State staff
simply enter a Bl provided access code, a username, and a password to enroll. Once enrolied, users
have 14 days to complete the training. Remote training provides flexibility, allowing State staff to complete
courses at thair own convenience.

fI Tha offeror should describe its proposed melthods of staff recruitment;

Bl Incorporated » 6400 Lookout Road « Boulder, CC 80301
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Bl Response: .
Bl's staffing plan begins with careful recruitment and setectian of employees, followed by thorough

origntation, training, and supervision. Bl believes careful attention to empioyee retention sets the

foundation for a stable and consisterd program.

1. Recruitment. With extensive experience in recruiting and retaining qualified staff, Bl identifies and
recruits qualified personnel for services performed within tocal Missouri communities, for our
Maornitoring Operations center, and for Bl headquarters. Bl uses the foliowing tools to recruit
qualified personnal:

» GEO website e Career Builder website

» lLocal colleges » {ocal newspapers and radio
» LatPro website e Latino for Hire wabsite

» Hero for Hire website » Employee recommendation

Qur Human Rescources department reviews applications and resumés to confirm that an applicant
meets the requirements of the position.

2. Interview Process. Selected candidates are intetviewed thoroughly using “Behavioral Interviewing”
techniques that help predict the candidate’s future performance. Questions have been developed to
specifically identify high performers and evaluate candidates in key categories such as customer
service, communication, self-cantrol, probiem solving, motivation, and integrity. Depending on the
qualifications required, a candidate may alsc be asked to provide written responses to
specific questions.

3. Screening Process. Alter the interview phass, Bl uses an employment screening agency to conduct
background investigations, including criminaf history checks, Central Registry, FBI, state and county
records, and pre-employment drug screens. These background ehecks may also include verification .
of degrees and ficensure as well. Bl stares a copy of the results of each background check in a
central file in the corporate office. During this time, Human Resaurces also confirms past employment
and experience.

gl The offeror should describe its proposed plans for coordination between the offeror and the state
agency on all program issues, from staffing and personnel issues to offender (ssues;

Bl Response:
Jeft Rivas will be Bi's local Business Development Director for the State, and will be suppaorted by:

¢ Tim Kniest, Missoun Program Manager who will provide suppaort 1o field office daily operations

¢ Tim Hughley, Monitoring Customer Setvices Manager, wha will be the State Program Administrator's
tirst point of contact for all technical and programmatic inquiries

« Beth Miller, Installer Services Manager, who provides oversight and supervision of the Installation
Technicians performing wark under this contract

s All other Bl departments and managerial staff, including Monitoring Operations, Customer Business
Services, Hardware and Software Development, etc.

Mr. Rivas and the support personnei listed above are all intimately familiar with the State’s program. Bl's
proposed team will continue to communicate with the State on a daily basis regarding all program issues.
Mr. Rivas will coordinate with other Bl depatmenis on an as needed basis 1o resolve any issues that
may arise.

hi The offeror should state the fength of tme required for actual program implementation after .
notitication of conteact award.

Bf Incorporated » 6400 Lookout Road » Boulder, CO B0301
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Bl Response:

As the incumbent provider of electronic monitoring equipment and services, there are minimay
implementation activities associated with Bi's proposed solution. Agency personnel are thoroughly trained
on all software and equipment, and Bl has a network of focal, tenured instaltation technicians prepared to
continue with the provision servicas.

Bl understands and racoghizes the need for the State to implement the new requirements described in
the solicitation. As required by the State in the BFP, 8( is prepared to work with the State to complete
these specifications as requested, within 80 days of contract execution.

Please see Bl's detailed implementation plan focated in Section “C.3 Tasks and Events” on page 117.

i) The orferor should describe how it will meet the daily and emergency hook-up requirements.

Bl Response:

Instatlation Technicians will be dispatched 24x7 by the Bl dispatch unit in the Bl Monitoring Operations
center. Bl currently provides installation, removal and in-field troubleshooting throughout the
State of Missouri.

» Installation. As a part of the services provided, the field installation technicians will camplete
installations at the location deemed by the agency and according to a schedule mutually agreed upon
by the State and Bl

= Bl staff will ensure enough supplies and equipment are on hand, and will maintain inventory.

Confirmation of a successful or an unsuccessful installation wilt be received by the supernvising
officer.

+ Removal. Upan compietion of sarvice, the offender will return the equipment to the State.

o Once returned te Bl stafi, the equipment will be cleanad and examined for use by the next
offender.

> Bl persohnel will retrieve equipment from offendsr residences or will make arrangements with the
state agency to ensure that the eguipment is properly disconnecied.

) The ofteror shauld describe in detail how they will identify and replace batteries.

Bi Respaonse:

A law or defective battery generates an atert to the ceniral monitoring computer. tf it is determined that
the battery is defective and needs to be replaced, Bi's team of field installation technicians will respond to
the repair at the officer's request. Repairs can be made at the offender’s residence or at the state agency
provided office space. if the eguipment cannot be made operaticnal, Bl personnel will swap out the
equiprment and replace it with a new unit. Personnel will ensure that the repaired ar new equipment is
tunctioning properly heforg teaving the residence.

®} The offeror should provide a description af haw they vl refrieve equipment frorm unsuccesstut
affenders' residences.

B! Response:

Upon completion of service, the offender will retun the equipment to the State. Once returned to Bl staff,
the egquipment will be cleaned and examined for use by the next offender. In the event an offender does
not return the equipment, the state agency staff will notify Bi that a removal will be completed at the
offender’s residence, Bt Monitoring Operations center works to ensure eguipment is retrieved as quickly
as passible; thereby eliminating lost equipment. At times, Bl may ask the state agency for assistance in

Bl Incargorated « 6400 Loakout Road « Boulder, GO 86301
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providing additional offender contact infermation in an attempt to successfully retrieve the equipment, Bl
witl collect the equipment from the offender's home upon request.

1} The offeror shouid specity how it will address the needs of cftenders with defioits and special needs
in the following areas: reading (including illiteracyl, written, spoken. or receptive language, learring
disabilittes. hearing. vision, and/or physical disabilifties of any type.

81 Response:

RF and GPS monitoring does not require any active participation from the offender in which a disability
wauld be an issue.

In cases where a disability impacts the installation of equipment, Bl will work with the State to identily a
solution, such as providing a Bl technician to assist in the instalfation, reading and explaining the
instructions to the oftender, assisting in the placement of the equipment, etc.

Where language is a barrier, Bl providas installation instructions in English and in Spanish. Additionally,
Br's Monitering Operations center is staffed with Spanish speaking Monitoring Services Specialists.

m} The offeror should describe their disaster recovery plan and data center facilities.

Bl Response:

Disaster Recovery Overview

it a faifure of our primary monitoring systems occurs, on-duty System Administration personnel will fully
implement our Disaster Recovery Plan, Since all data is replicated in real-time between the primary and
backup servers, the backup servers take over as the primary servers with no ioss of data. .

The Bl System Administrator (SA} updates the monitoring software so it reterences the backup servers.
The SA alse updates communication configuration files, sc that incoming data calls from electronic
monfloring equipment in the field are directed 1o the backup servers. These updates allow the Monitoring
Operations center to operate on the backup servers without data loss. In addition, the SA updates the
rempote access web servers. This update gives remote users {such as supervising officers) access to the
backup servers’ manitoring data via the monitoring software.

It any of our monitering facilities fose commercial power, uninterruptible power supplies [UPS) instantly
deliver backup power to all servers for up o 15 minutes. However, within six seconds of a power loss, a
diesel-powered generator is autemated and comes oniine to defiver power to both facilities in Boulder and
Anderson. From the field, any shiff in power supply is completely transparent. The diesel generatar will
run indefinitely with an unrestricted fuel supply. As yet anaother source of reserve power, a natural gas
generator will take over within seconds should the diesel generator ever fail,

In the event of a disaster to Bl's Monitoring Operations center, we have an established and trained 20-
member emergency response team ready for deployment to our backup monitoring location in Boulder,
Caolorado. Equipped with a redundant call center operation and data support, the emergency response
team will provide all monitoring center funictions.

Data Center Facilities

» Data Replication. Bl uses clustered SQL Server 2012 servers for data. All data is replicated to an
archive server throughaut the day.

» Real-Time Data Backups. Bl uses muitiple mathods to backup data, including data to tape backup
and data to disc backup. Every night, the system uses EMC Networker backup software and Exagrid
disc backup to ensure that no data is lost in the event of unforeseen circumstances. .

« Automated System Monitoring. Bl uses Microsoift System Center Operaticns Manager (SCOMj to
actively monitor applications, Should an inconsistency in the server environmeant occur, the SCOM

Bl incorporated » 6400 Lookout Road + Boulder, CO 80304
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will automatically send aleris to technology infrastructure and security group, as weli as page the on
call System Administrator after hours.

» System Architecture. Bi's case management application resides on Sun Sofaris hardware and runs
the Sofaris Unix OS. The TotalAccess glectronic monitoring application resides on Dell “R”
architacture servers. Windows OS and Microsoft SQL Server are used for databases,

e Server Room Environment. Bl's data centers and Monitoring Operations center utilize smoke
detection equipment and FM-200 Fire Suppression Systems. These saleguards detect and control
any situation relating to fire damage. As an additional security measure, the fire detection and
suppression systems include immediate notitication applications that alert cur technical response
teamn within seconds of a potential problem.

» Power Supply. The primary computer room is supported by a dual UPS system. Each server is
equipped with two power supplies and receives backup power from both UPS systems. This design
minimizes downtime associated with a single UPS lailure. The UPSs help ‘o provide a clean and
steady flow of power to the servers and keep systems online if a power outage should occur. The
UPSs maintain power while one of two generators start and take the load within 8 seconds. The
UPSs are maintained on a regular basis, as weil as the generators, Generatars are annually load
tested,

C.3 Tasks and Events

The offeror should also provide a sequeritial step-by-step description of the {asks or events that are
proposed to accomplish the requiraments of the RFP. especially the start-up phase, and the number of
work hours required to perform the task or event. in addition, the offeror should specify the personnel
proposad o perform each task and the number of work howrs each person will be working on that
particuiar event,

Bl Response:;

As the current pariner to the State, minimal transition and implementation activities are necessary,
conserving State time and resources:

+ State leadership, officers, and Command Center staff are famifiar with the Bl solution, inciuding
personnel, processes, and products

= Proven, low-risk solution with proposed, tenured Bl personnel familiar with the State’s program
« BrP's internal processes are already in place to cantinue to smoothly manage the next coniract

+ No equipment swapping or transition activities are necessary

= Minimai changes for the State regarding vendor interaction and contractor management

Contract Negotiations with State

Meeting with Agency Leadership

Ofticer Training - 48 hours

N

4 hours (over the course of week
1 and week 2)

'_._
2-3 hours {week 3)

Scolt McCool, Jeff Rivas

Jeff Rivas, Dave Young, Tim
Kniest

3 hours per 6 locations (weeks 3
and week 4}

Tim Kniest, Jeremy Elliott, Dave
Young, Jeff Rivas

Installer Meeting

2 Hours (week 3)

Beth Miller

Bl Incorporated « 6408 Lookout Road » Boulder, CG 80301
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a} A Schedule of Events may be helpful in presenting such data and should be used by the offeror. In .
the event of overfapping or concurrent tasks, the use of a graphic chant (PERT, bar, line, elc.} is
recommended.

Bl Response;

Week Weeks

Week 3 Week 4

NOTE: All prograrnmatic timelines are flexible based on agency needs and requirements. Bi looks

5 6-13
Award Issued _ - . :
Contract
Negotiations : ; 5 E : 5
i Officer Training :

Instaflers ! : : : : :

Equipment Instaliations and Offender Enroliment
Program
Evaluation

Integration

Transition
Evaluation

Ongoning Evaluation

forward to developing an implementation schedule specific 1o the State's objectives and timeframes.

Phase 1

Specific implementation activities accamplished in Phase 1 include:

Contract Negotiations. Bl Business Development personnel will meet with the State 1o perform
cantract negotiations and signing.

Meet with State Program Staff, This meeting will address the following topics:
= Determine training times and locations
¢ Determine program goals, objectives, and milestenes of the new contract

Cefine integration specifications, create a specific timeline, identify mitestones, and identity
possible issues

Answer questions and finalize timefines
Officer Training. Provide refresher equipment and software training.
Installers. Make any staffing adjustments as necessary based on projected offender populations.

Equipment Installations and Offender Enrollment. Bi will continue to perform eguipment
installations and offender enrollment an an as needed basis. Because Bl is the incumbent provider,
there are no equipment transition activities necessary for successfuf program implementatian.

Ongoing Evaluations. During Phase 1, Bl will meet weekly with the Program Administrator and other
State leadership to ensure that implementation is pregressing successiully. .

Bl Incorperated « 6400 Lookout Road » Boulder, CQ 80301
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Phase 2

Specitic implementation activities accomplished in Phase 2 include;

+ Integration. Using the timeline established in initial meetings, Bl will integrate with the State's
system. The timeline wilt include the following events:

o Initiaf Load. Provide automated initial load of Bl's existing program fields.

o Daily Update. Create an automated solution to provide daily updates.

Phase 3

Specific implementation activities accomplished in Phase 3 include:

» Transition Evaluation. The State will have the opporiunity to provide Bl with feedback about
transition activities. Bl will adjust staff needed 1o ensure transition activities continue to run smoothly.
Bl will also continue to support and assist the State with instaliations and data entry on an as needed
basis.

« Program Evaluation. The State will have the opporiunity to provide Bl with feedback on overall
program performance, Bl will work with the State to create solutions for any program inefiiciencies,
procedural problems, etc.

+ Ongoing Evaluation. Bl will meet with the State on a weekly basis, or as often as requested and
required. During these ongoing evaluations, Bl and the State will assess program status, and discuss
and implament any required changes. The method of meeting (teleconference, in-person) will be at
the discretion of the agency.

b) The offeror is advised that the personnel work hours proposed in the Schedule of Evenis may be
compared with the qualifications of the personnel.

B1 Response;

BI undarstands and will comply with this raquirement.

¢l The offeror should provide an organizational chart showing the staffing and lines of authority for the
key personnel to be used. The relationship of service personnel to management and 1o support
personnel should be clearly iliustrated.

o} The organizational chart should include the names of the personnel and the working titles of each.

e} The organizational chart should include informatian about any proposed subcontractors including
mandgemeni, supervisory. and other key personnel.

Bl Incorporated = 6400 Lookout Road » Boulder, CC 80301
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Bl Response:

WP Mamitoring Gparations

Jennifer White

WManager,
Mol aing g atiant

Patty Dobiing

Hahagas,

Monitoling Cuitotrer Sarsite

Tim Hughiey

Mrztallation Mamdper,
Meonkonng Operatians
Both Miller

Mall Swando

Hational Accound
Seppor Manages
Jeremy Elintt

Program Manager
Mrssaurt BOC
Timn Krveist

W
Sak: Mansger
Seete Mool

Butiness Davelopment
Hiireclgr
Ietl Revas

Arogunt Emscutive
Dave Faung

f) Alang with a detaied arganizational chart, the offeror shoulid describe how services of the contract .
will be managed, controlled. and supervised in order to ensure satisfactory contract performance.

Bl Response:

Ag stated earlier, Tim Kniest will be Bi's local Program Manager fot the State. Mr. Kniest will manage,
cenirel, and supervise contract services. Mr. Kniest is available at all times, and will continue to provide a
rapid response 1o any concerns or issues.

Mr. Kniest has vast experience in many areas of contract delivery and management, including but not
limited to developing and delivering presentations, training State siaff, assisting in changes to the
monitoring program, and ensuring customer satisfaction. As the current Program Manager, Mr. Kniest is

highty familiar with the State’s challenges, abiectives, and current monitoring program.

As the local Program Manager, Mr. Kniest will continue to provide the following services to the State:

+ [ocal, onsite assistance whenever needed

s Woaeekly, or daily, contact with the State to monitor program needs

» Customized management of supplies and accesscries

s  Comprehensive training and ongoing refresher training

+ Hapid response to inventory needs, equipment repairs, and all other State requesis

Mr. Kniest will be supported by the following personnel and depanments:

» Contract management and oversight wili be provided by Jeff Rivas, Business Development Director

=« Training and implementation activities will be pravided by Jeremy Elliott, National Account Support
Manager, Dave Young, Account Executive, and the Bl Hardware and Software Development feam

= Programmatic and technical support and customization will be provided by Tim Hughley, Manager .

Monitoring Customer Services, supported by the B! Manitoring Operations center

Bt Incorporated + §400 Lookout Read » Boulder, CD B0301
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» Billing and invoicing will be provided by Dawn Gagne, Manager of Customer Business Services

C.4 Economic Impact to Missouri

The offeror should describe the economic advantages that will be realized as a result of the offeror
performing the required services. The offeror should respond fo the following:

a} Provige a description of the proposed services that will be performed andor the proposed
products that will be provided by Missourians andior Missouri products;
Revisad per Amendment 2, issued January 13, 2014

Bl Response:

There are several proposed setvices that are cutrently performed and/or preducts that would be provided
by Missourians and/or Missouri products.

+ iocal Instaiiation Personnel. Bl currently employs approximately 20 Missourians to provide
installation services throughout the State.

+ Local Business Development Personnel. Bl currently empioys three personnei that are located in
Jefterson City and Chesterfield. Mr. Rivas will act as the main point of contact for ail agency inquiries,
support evolving program nesds, review program performance, and make all approved program
changes.

+ Organizations for the Biind and Sheitered Workshop. B! will employ local instaliation technicians
and members of the Organizations for the Blind and Sheltered Workshop to assemble installation kits.
After assembly, B! will purchase the instaliation kits.

= MBE, WBE, and SDVE Organizations. Bl is using several local organizations to meet the State’s
small business utilization goals, including Aegis Business Solutions and K.L.1, Incorporated. These
businesses are located in Missouri, and will support Bi's contract fulfiilment activities,

b} Provide a description of the economic impact returned 1o the State of Missouri through tax
revenue obligations;
Revised per Amendment 2, isstied January 13, 2014
Bl Response:
= Bl pays a $20.00 annual renewal fee in order to do business with the State of Missouri
« Blpays a seller's use tax on a quarterly basis
¢ in 2012, Bl paid over $17,300 for this tax
< In 2013, Bl paid over $14,700 for this tax
+ Qver the past four years, Bl paid approximately $2,700 in property 1axes

¢} Provide a description of the company s economic presence within the State of Missouri (e.g.
type of facifities: sales offices: sales outlets; divisions, manufacturing, warehouses; other),
intluding Missouri employee statistics.

Revised per Amendment 2, issued January 13, 2014

Bl Response:

in addition to the Instaftation Technicians that provide services under our current contract with the State,
Bl operates an Intensive Supervision Appearance Program office in Kansas Gity, Missouri under a
contract with the Department of Homeland Security. This office is staffed by 5 employees, all of whom are
Missouri residents.

Bt Incarperated « 6490 Lookout Road « Boulder, COQ 80301
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Bl also cperates a single employee program at a federal government office in St. Louis. We currently
have three Business Devefopment employees who reside in the state of Missoun,

The Reentry Services division of the GEQ Group operates an office in East St. Louis. Three employees
assigned to this office live in the state of Missouri.

Bl Incorporated » 8400 Lookout Road * Boulder, CO 80301
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@ Exhibit D: Participant Commitment

Pleass find the completed Participant Commitment forms directly foilowing this page.
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EXHIBIT D
PARTICTPATION COMMITMENT

Minority Business Enterprisc/Women Business Enterprise (MBE/WBE) and/or Organization for the
Blind/Sheltered Workshop and/or Service-Disabled Veteran Business Fnterprise (SDVE) Participation
Commitment 1t the offeror is committing to participation by or if the offeror is a qualified MBE/WBL. and/or
organization for the blind/sheltered workshop and/or a qualitied SDVLE, the offeror must provide the required
infurmation in the appropriate table(s) below for the organization proposed and must submit the completed exhibit
with the offeror’s proposal.

For Minority Business Enierprise (MBE) and/or Woman Business Enterprise {WBE) Participation, if proposing
an entity certified as both MBE and WBE, the offeror must either (1) enter the participation percentage under
MBE or WBE, or must (2) divide the participation between both MBL and WBE. If dividing the participation, do
not state the total participation on both the MBE and WBE Participation Commitment tables below. lnstead,
divide the total participation as proportionately appropriate between the tables below,

MBE Participation Commitment Table

{The services performed or the products provided by the listed MBE must provide a commercially useful function related to
the delivery of the contractually-required service/product in a manner that will constitute an added value 16 the conuadi and
shall be performed/provided exclusive to the performance of the contract

Committed
Percentage of | Description of Products/Services to be Provided by
Name of Each Qualificd Minority Participation Listed MBE
Business Enterprise (MBE) for Each MBF The offeror showld also include the paragraph
Proposcd (% of the Actual numberisy from the REP which requires the service
Total Contract the MBF is prapused to perfoarm.
) Value) i
1. Product/Service(s) proposed: _
K.L.I. 10 ,, | Contract manufacturing
%% | o - = T EE—
RFP Paragraph References:
2. ' Product/Service(s) proposed:
i, —
% RFP Paragraph References:
E ) I | Product/Service(s) proposed:
0, . [ - S
% REP Paragraph References:
4, _ Product/Service(s) proposed:
&) _— . . J— —
% RF¥P Paragruph References:
Total MBE Percentage: 10%
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WBE Participation Commitment Table

(‘The services performed or the products provided by the listed WBE must provide a commercially useful function related to

the delivery of the contractually-required service/product in a mannet that wijl constitute an added value to the contract and
shall be performed/provided exclusive to the performance of the contract.)

Name of Fach Qualified Women
Business Enterprise (WBE)

Committed
Percentage of
Participation
for Fach WBE

Deseripiion of Products/Services to be Provided by
Listed WBE
The afferor should also include the paragraph

proposed %% of the Actual rumber(s; from the REP which reguires the service
Total Contract the WBE is proposed to perform.
Value)
i, Product/Service(s) proposed:
K.Li Inc \ 5 o Confract manufacturing S
| ¢ REP Paragraph References:
3.1
2. T 1_ ] Product/Service(s) proposed:
' 7y — —
] RFP Paragraph References:
e
3. | Product/Serviee(s) proposed: g
| D I R s e —
RFP Paragraph References.
F —l S 1_F‘i‘radluE:_I;f‘:‘ss:Fr\ria:{s)_prapcgcdz_ T

[ riP I’Tiraé_rapﬂ References:

Total WBE Percentage:
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Organization for the Blind/Sheliered Workshop Comuntitment Table

By campleting this table. the offeror commits w the

of the organization at the greater of $3.600 or

actual 10! doblar value of contract.,

{‘The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop must provide
a commercially useful function related to the delivery of the contractuatly-required service/product in a manner that will
constitute an added valuc 10 the contract and shai) be performed/provided exclusive to the performance of the confract.)

Name of Organization for the Blind or Sheltered
Workshop Proposed

Description of Products/Services to be Provided by
Listed Organization for the Blind/Sheitered Workshop
The offeror shotdd also include the paragraph number(s)
Fronr the REP which requires the service the organizaiion
for the blindisheltered workshop is proposed 16 perform,

1.
Lighthouse for the Blind

_ fg}?!i Paragraph References:

Product/Service(s) proposed:

Praduct’Servi'ceEs} pft}l;(;;t‘:d—:_‘

RFP Paragraph References:

SDVE Participation Commitment Table

{The services performed or the producis provided by the listed SDVE must provide a commerciafty usefuf function relared to
the delivery of the contractualiy-required service/product in a manner thut will constitute an added value to the contract and
shall be performed/provided exclusive to the performance of the contract.)

i  Committed
Name of Each Qualified Service- 5
Bisabled Veteran Business ;
Enterprise (SDVE) Proposed |

!

i

I

Valuc)

Percentage of
Participation
for Each SDVE
{%5 of the Actual
Total Contract

Description of Preducts/Services to be Provided by
Listed SDVE
The offeror should viso include the paragraph
aumher(s) from the REP whicl requires the service
the SD¥E is proposed to perform.

L. Aegis Business Solutions 3

Product/Service(s) proposed:

Device recovery =
REP Paragraph References:

1.8.3

Ye

P@ﬁcﬂService(s} proposcd:;
% |

REP Paragra;;ﬁ Reterences:

Total SDVF. Perccafage:
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@® Exhibit E: Documentation of Intent to
Participate

Flease find the completed Documentation of Intent to Participate forms directly following this page.
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. EXIIBITE
DOCUMENTATION OF INTENT TO PARTICIPATE

I the efferor is praposing 1o melode the participation of a Minority Bosiness Enterprise/Women Busiiess
Enterprise (MBEAWBLE) anddor Graanizdtion for the Blind/Sheltered Workshop and/or qualified Service-Disabled
Veterzn Business Faterprise {SDVE)Y futhe provision of the productsisersices reauired in the RFP. the offeror
must gither provide a recemly dited Jener of inteal signed and dated no eaghier Wan the REP {ssuance date, from
each organization decumenting tie follawing fnlfarmation. or contplete and provide {ltis Exhihit with the ofTerocs
[OPOsa,

~ Lot Tleis Eevar For Each Geganization Propesed -

Oiferor Nane

Ry voottefleg aind signing M forsm, Mic qeplersigiod Sesby colioes o iulene af By wond paricipaiing ergenizninae o pravide N prodinesferinges
wlenfictive dronr for the ol fleited ntaee

Inateate appropriate business classification( sy

)(__ MRBE ,XT W8 Organization for the Blind Shedtered Workshop SDVE

Name of Oruatization: _Ki ‘I Z e .

N ML WL Shreaization o e B, shicrad W Ak ar SOV uf oyf‘& k( r - lmd.f‘ oMy
. Contacl Name: disa CQ fSD Erwil: Lisa® oty - [AC . COVY
Addross (I SpVIEL protide Phone #: L0~ Aty ~) P2

ALY Adhlss s 3@& Ko Jeen K/(h/)/ e
Cin: S reanwn of _ Fax# 630-2({3-F2F/

State/Zip: _:gérgo(o_j'_ Certification & ,‘ﬁo ! 32?5

SV Website Certification tor audach copy ol cenlification)
Adilress: Expiration

Date: < / lb/ l:?/
Survice-Disabiled SOV
Weterans (SV) Nanwe: Signature:

[Please Pring
PRODUCTSSERVICLES PARTICIPATING ORGAMIZATION AGREED TO PROVIDE

Deccribe the productsfserviees vau fax e pariicipotiogs ovgentication) hove apreed to provide;

- fﬂﬁmf’ Fanvfactur g o

CM‘ /r/’ s*/r,é nl—

. A whm ;

A ‘Srwmma v of Partic tpufmg O u::w uiffo Dal:
BE, WRE, (rgevizaticns jor e Bliad, Sheltered Workshop, or {Disted o earlivr ihan
SEE) the REP issnenoe deoie)
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EXHIBITE
DOCUMENTATION OF INTENT TO PARTICIPATEE

[F the offeror is propesing to include the participation of a Minority Business Enterprise/Wonten Business
Enterprise (MBE/WBE) andfor Qrpanization for the Blind/Shelteredd Workshep and/or qualified Service-Disabled
Veteran Business Bptesprise (SDVE) in the provision of the products/services required in the RFP, the offeror
must either provide o recently dated letter of intent, signed and dated no earlier than the RFP issuance date, from
each organization decumenting the following information, or complete and provide this Exhibii with the offeror’s
proposil.

~Copy This Form For Euch Organizotion Proposed ~

Offeror Name: B. l. Incorporated

Gy coinpleting and sfgniug tis foron the mdersigmnt fuseby confinas e inten) of the naned petticiisating organizatien o provide Ve prodidtsfservices
iceutified frevefan for the offeror identified abave. '

Indicate appropriate business classification{s):
MBE . WBE ¢  Organization for the Blind Sheltered Workshop SDVE

E——— — ————

Name of Organization: Lighthouse for the Blind
(Name of MBE, WBE, Organiznion o thie Biind, Sheltered Workshap, or SDVL)

Contact Name! Brian Houser Email: bhoussr@ihbindustries.com
Addrass {if SDVE, provide ' Phone #:
MO Address): 10440 Trenton Ave 314-423-4333 x133
City: Saint Louis Fax #: 314-423-6918
State/Zip: . MO 83132 , Certification #
SOVETs Website Certification {ar tiach capy of vertifiedtion)
Address: Expiration -
Date:
Service-Disabled SDV’s
Veteran®s (SDV) Name: Signature: o

{Pleasc Print)

PRODUCTS/SERVICES PARTICIPATING QRGANIZATION AGREED TO PROVIDE

Describe the productsfservices you (as the participriting organization) have agreed to provide:
LHB has the capability te assemble an extensive array of medical, dental and surgical kiis. We specialize in procuring, packaging,

kitting, sterilizlng components for muliple types of kits and medlcal devices and contract manufaciuring. We are 130 8001:2008 Cerified,
iSO 13485 Compliant an EFA Establishment, FOA Class Il Contract Medical Device Packager, FDA Registered a3 a Drug Esfahlishment and

a Licensed Pharmacy Distributor. .

-Anithorized Signature:!

Authorized Signature of Participating Organization Date
(MBE, WBE, Organization for the Blind, Sheftered Worishop, or (Duted na earfler thun
SDVE) the RFP issiance date)
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EXHIBITE
DOCUMENTATION OF INTENT TO PARTICIPATE

If the offerar is proposing to include the participation of a Minority Busingss Enterprise/Women Business
Enterprise (MBE/WBE) and/or Organization for the Blind/Sheltered Workshop and/or quaiified Service-Disabled
Veteran Business Enterprise {SDVE) in the provision of the products/services required in the RFP. the offeror
musl either provide a recently dated letter of intent, signed and daled no carlier than the RFP issuance date, from
each organization documenting the following information, or complete and provide this Exhibit with the offecor’s
proposal.

~ Copy This Form For Each Organization Praposed ~

Offeror Name:

his Section To Be Coriipleted by Par

Ny completing and signing 1ns form, the awdersignod heweby confioms e st of Dt namsd participetiug organizifion fo prooidy Hye prodiictsfseriees
dentified fevein for the vfforor ienlified aboqe,

Indicate appropriate business classification(s):

MBE WBE Orpanization for ghe Blind Shelered Workshop X SDVE
Mame of Organization: Aegis Business Solutions, LLC
{MNane of MIBE. WRE, Oreanization Jor the Blind. Sheblered Waorkshop, or SDVE) T T
Contact Name: Garcla Sokolenko Email: gs@sdvosb.us
Address (If SDVE. provide _ Phone #
MO Address): 5008 Prosgpect Ave,., Sulte 103 877-976-7399
City: Kansas (City Fax #: 913-307-9079
State/Zip: MO £4130 Cerificntion #
SDVE s Websiio Certification [ atlach copry of cenificition )
Address Expiration
WWw . SAvVosb . us  Date: 8/15/2014

LD ]
Service-Disabled SDV's Qo %/
Veteran's {SDV) Name: Randall Crawford Signature:

tMiease Pringg
PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services you fay the participating organization) have agreed to provide:
Device recovery services.

H— __
ﬁ‘m“é 1/22/2014

Arethorized S@:}amm aof Pariicipating Oa',gcmr‘:miw_: Date
(AIBE, WBE. Organizasion for die Blind, Sheliered Workshop, or {Duied no earlier than
SOVE) the REP issuunes date)



DEPARTMENT OF VETERANS AFFAIRS
Center for Veterans Enterprise
Washington, DC 20420

AUG 28 2012

in Reply Refer To: OOVE
Mr. Randali Crawford
Aegis Business Solutions, LLC
DUNS #621491534
14950 W. 86" ST
Lenexa, K8 66215

Dear Mr. Crawford:

On behalif of the U.S. Department of Veterans Affairs (VA), Center for Veterans
Enterprise (CVE], | am writing to inform you that after a review of the submitted
documents and other available information, CVE finds that Aegis Business Solutions,
LLC's proposed canceliation is not warranted, and your response has been accepied by
CVE.

Congratulations! Your service-disabied Veteran-owned small business has
been re-verified for eligibility in the Veteran business database at www. vip.vetbiz gov.
Aegis Business Solutions, LLC wili remain eligible to participate in Veterans First
Contracting Program opportunities with VA, This eligibilily period is valid for up to two
years from the date of this letter.

As a reminder, to promote your verified status, you may use the following link to
download the verified loge for use on your marketing materials and business cards:

hitp:/feww.vetbiz.govicve completed s.ipg

To ensure that your business is correctly listed in the Vendar information Pages.
check your profile for the verified logo. Please notify us if the logo is not present within
72 hours of receipt of this letter.

Thank you for your service to our country and for continuing o serve America
through smiak business ownership.

World Class Professionals Protecting the Veloran Advantage. One Veleran at a Time'



State of Missouri
Electronic Monitoring Services — RFP Number B2Z14038

@ Exhibit F: Affidavit of Work Authorization

Please find the completed Affidavit of Work Authorization directly following this page.

Bl incorporated * 6400 Lookout Road » Boulder, CO 80341
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EXHIBITF
BUSINESS ENTITY CERTIFICATION, ENROLIMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The offeror must certily their current business status by completing either Box A or Box B or Box C on this
Exhibit.

BOX A:  To be completed by a non-business entity as defined below,

BOX B: To be completed by a business entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described at
htto:fAvww dhsgov/Tiles/provrams/oe 1185221678150.shtim,

BOX C:  To be compileted by a business entity who has current work authorization documentation on file with
a Missouri state agency including Division of Purchasing and Materials Management.

Business entity, as defined in section 285,525, RSMo, pertaining to section 285.530, RSMo, is any person or group of persons performing
or engaging in any activity, enterprise, profession, ot occupation for gain, benefit, advantage, or hivelihood. The term “business entity”
shall include but not he Hmited to self-employed individuals, partneeships, corporations, contractors, and subcontractors. The ferm
“business entity” shall include any business entity that possesscs a business permit, license, or fax centificatc issued by the stale, any
business entity that is exempt by las from obiaining such a business permit, and any business entity that is operating unfawfully without
such a business permit. The teem “business entity” shall not include a seli-employed individual with no employees or entities utilizing the
services of direct scllers as defined in subdivision {17) of subsection 12 of seciion 288.034, RSMo.

Note: Reparding governimental catities, business entity includes Missouri schools, Missouri universities {other than stated in Box C), out of
staic agencies, out of state schools, out of state universities, and politicat subdivisions, A business entity does not include Missouri siale
agencies and feders! government entities.

BOX A CURRENTLY NOT A BUSINESS ENTTYY

Teertifythat .~~~ {Company/individual Name) DOES NOT CURRENTLY MEET the
definition of a bosiness entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as
stated above, because: {check the applicable business status that applies below)

O [ am a seif-emploved individual with no emplovees; OR
O The company that I represent employs the services of direct sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

[ certify that { am nol an alien unlawfully present in the United States and if
{Company/Individual Name) is awarded a contract for the services requested herein under RFP B2214438
and if the business status changes during the life of the contract to become a business entity as defined in
section 285.525. RSMo, pertaining to scction 285.530, RSMo, then, prior to the performance of any services
as a business entity, (Company/Individual Name) agrees to complete Box B, comply
with the requirements stated in Box B and provide the Department of Labor and Industrial Relaiions with all
documentation required in Box B of this exhibit.

Authorized Representative’s Name (Please Print) Authorized Representative'’s Signature

Company Name (if a;;;}}_—i_(?@é: Date
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. EXHIBIT F, continued

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work
Authorization already on file with the State of Missouri. If completing Box B, do not complete Box.C.)

BOX B3 - CURRENT BUSINESS ENTITY STATUS

[ certify that (Busingss Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530,

Authorized Business Entity Represeniative’s " Authorized Business Entity
Name (Please Print) Representative’s Signaturce
Rusiness Fntity Name Date o

E-Mail Address
As a business entity, the offeroror must perform/provide each of the following, The offeror should check cach
to verity completion/subimission of all of the following:

. 01 Enroll and participate in the -Verify federal work authorization program { Website:
nupsww e dhssovifilesiprogramsiee. 1183221678 15thshim; Phone: §88-464-4218; Email: c-

proposed 1o work in connection with the services required herein; AND

O Provide documentation affirming said company’s/individual’s enrollment and participation in the E-
Verify federal work authorization program. Documentation shall include EITHER the E-Verify
Limployment Eligibility Verification page listing the offeror’s name and company 113 OR a page
tfrom the E-Verify Memorandum of Understanding (MOU) listing the offeror’s name and the MOU
signature page completed and signed, at minimum, by the offeror and the Department of Hometand
Security — Verification Division, If the signature page of the MOU lists the offeror’s name and
company D, then no additional pages of the MOU must be submitted; AND

3 Submit a completed, notarized Affidavit of Work Autharization provided on the next page of this
Exhibit.
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EXHIBIT F, continaed

AFFIDAVIT OF WORK AUTHORIZATHON:

The offeror who meets the section 285.525, RSMo, definition of a business entity must complete and return the
fottowing Affidavit of Work Authorization,

Cames nOow  miznasl rharris {Name of Business Entity Authorized Representative) as
ssistant Secrstary  (Position/Title) first being duly swourn on my oath, affirm 8.1 seecrrorates {Business Entity
Name) is enrolled and will continue to participate in the E-Verify federal work authorization program with respect
to employees hired after enrollment in the program who are proposed to work in connection with the services
related to contraci(s) with the State of Missouri for the duration of the contract(s}, if awarded in accordance with
subsection 2 of section 285.530, RSMo. 1 also afftrm that _e1 incomaraed {Business Entity Name) does
not and will not knowingly employ a person who is an unauthorized alien in connection with the contracted
services provided under the contract(s) for the duration of the contract(s). if awarded.

In Affirmation thereof, the facts stated above are frue and correct. (The undersigned understands that false
statements made in this filing are subject to the penaities provided under section 575.440, RSMo.)

Michae| Pharmris

Authorized*Representafive’s Signature Printed Name
Assistant Secretary January 22, 2014 L e
Title Date
Michael Pharris@bicom 36171
E-Mail Address E-Verily Company ID Number
Subscribed and sworn to betore me this 2 of Januaiy 2014 . Jam
T waAw . T RINTH, TEARF ~
comtnissioned as a notary public within the County of Seuder . State of
TNAME OF COUNTY)
Colorado . and my commission expires qn _December 5 2018 .
7 -7 et DATET ~
W . fl"\.‘ / Y Dl
L&LM;;EJ_ -2 309

Date

KELLY SUE MARRIOTT
NOTARY PUBLIC
STATE OF COLORADO
- NOTARY 10 # 20124078779
COMMIBSION EXFIRES DECEMBER 06, 7016
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EXHIBIT F, continued

(Complete the following if you have the E- Verify docamentation and a current Aﬂidawt af Work Authorization
already on file with the State of Missouri, If completing Box C, do not completé Box-B.)

BOX C ~ AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

! leertif that (Business Entity Name} MEETS the definition of a business entity as
defined in section 285.525, R8Mo, pertaining to section 285.530, RSMo, and have enrolled and currently
participates tn the E-Verify federal work authorization program with respect 1o the employees hired after
enrallment in the program who are proposed to work in connection with the services related to contract(s) with
the Stare of Missouri, We have previously provided documcntation 1o a Misspuri state agency or_public

university that_affirms earollment and participation in the E-Verify federal work authorization program. The
documentation that was previoushy provided included the following.

¥ The E-Venfy Employment Eligibility Verification page OR a page from the E-Verify Memorandum of
Understanding {(MOU) listing the offeror’s name and the MOU signature page completed and signed by
the offeror and the Department of Homeland Security - Verification Division

v A current, notarized Affidavit of Work Authorization (rmust be compleled, signed, and notarized within
the past twelve months).

Name of Missouri State Agency or Public University® to Which Previous E-Verify Documentatton
Submitted:
{*Public University includes the following five schools under chapter 34, ®3Mo:  Harris-Stowe State University - 5t Louis;
Missouri Southern State Liniversity — Jopling Missouri Western State University — St Joseph, Northwest Missouri Stawe University
- Marvwville; Southeast Missouri State University — Cape (irardean. )

Date of Previous E-Verify Documentation Subtnission:

Previons  Bid/Coniract  Number for  Which  Previous E-Verify  Documeniation  Submitted:

(if known)
" Authorized Business Entity Representative’s  Authorized Business Entity
Name {Please Print) Representative’s Signature
E-Ver ty MOU Company ID Nomber E-Mail Address
“Rusiness Entity Name "Date

FOR STATE USE ONLY

Documentation Verification Completed By:

RBuyer Date
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Are products and/or services being manufactured T
No X

Exhibit G: Miscellaneous Information

G.1 Outside United States

#f any products and/or services offered under this RFP are being manufactured or performed at sites
outside the United States, the offeror MUST disciose such fact and provide detalls in tha space below or
on an attached page. In providing a response, the offeror should review Executive Order 04-09 (provided
at the following web site fink: hitp:/fwww.sos.mo.gov) and provide adequate explanation of any offshore
(outside the United Siates) product/service provided or performed that meets or can be justified pursuant
to exception conditions described in Section 4 of the Executive Order.

or performed at sites outside the United States? Yes

—

Describe and provide details:

G.2 Employee/Conflict of Interest

suhdivision thereof, please provide the following information:

A : -
Name and title of etected or appointed officiaf or

Offerors who are elected or appointed officials or ermployees of the State of Missouri or any political
suhbdivision thereof, serving in an executive or administrative capacity, must comply with sections 105.450
to 105.458, RSMo, regarding conflict of interest. Hf the offeror or any owner of the offeror’s organization is
currently an elected or appointed official or an employee of the State of Missouri or any political

empioyee of the Stata of Missourt or any political
subdivision thereof: N/A

i smployee of the State of Missouri or political
subdivision thereof, provide name of state agency
or political subdivision where employed: N/A

Percentage of ownership interest in offeror's
organization held by elected or appointed official or
employee of the State of Missouri or poliiical
subdivision thereof: 0 %

G.3 The offeror shouid provide ali necessary contact information as identified below:

fr—— o — [ —_—

RFP Coogrdinator Contact iInformation

| Name: o | Jeff Rivas

Job Title: Business Development Director T
P_F;;one: 51_;4;?;35’9960

Email: Jett Rivas @ bi.com S

j-— - —

Contract Coordinator Contact information
{Person o be conacted for questions and other coordination activities regarding an awarded contract)

Name: Jeff Rivas

W fffff Businass Development Direcior B

Phone: 314.392.9960 ]
Emait: Jeff Rivas @ bi.com T

Bl Incorporatad » 6400 Lcokout Road » Boulder, CO 80301
Tet: 303.218,1000 «» Fax: 303.218.1250 » www. bi.com
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a G Group Company

B incu-poratad
400 Loowoat Road
Bouder GO 80321

Te': 303.218.7900
800 241201
Max: 303 2184250

January 22, 2014

John Stobbart

Siate of Missouri

QOffice of Administration

Division of Purchasing and Materials Management
301 West High Street, Room 6830

Post Office Box 809

Jefferson City, Missouri 65102-0809

Re; Electronic Monitoring Services RFP B2Z14038
Due January 24, 2014

Dear Mr. Siobbart:

Bl has included The GED Group, Inc. (GEQ} abbreviated audited financial statements for the vears 2010-
2012. GEQ is a publicly traded company and is the parent company of BI incorporated.

The summaries provide detailed information of financial stability, as per Section B 3.1a of the RFP.
Additional finantial information will be supplied to the agency upon request.

Respectfully,

. e .
r!' {f-ff. P

f"-’/ . N 1/‘
VA S

deff Rivas
JiBusiness Development Diractar
314.392 9960 (office)
314.330.8734 (cell)
Jeff Rivas@hicom

W B o

Eé.‘fsﬂll‘l.‘i.'...'.
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REPORT OF INDEPENDENTY REGISTERED FUBLIC ACCOLUNTING FIRM

Board of Directors ynd Sharcholders of
The GEQ Group. Tnc.

We have audited the accompanying consolidated balance sheets of The GRO Group, Inc. and subsidiarics (the “Company™) as of December 31, 2012
and January 1, 2012, and the related consolidared statements of cotuprebensive income, sharehalders” equity, and cash flows for each of the three years in the
period etided December 31, 2012, Chur andits of the basic consolidsted financial statements included the financiat statcment schedulc listed in the index
appearing under e 135, These financial statements and financial starement schedule are the responsibility of the Coinpany’s management. Our responsibiliry
13 10 UXPTCSS AN upinion on these financial statements and financial statement schedule based an aur andits.

We conducted our audics in accordance with the standards of the Pubtic Company Accounting (Oversight Board {United States). Those standards
requice that we pln and perform the audit 1o obtain reasonable assurance about whether e tinancial statements are frue of material misstatoment. An audit
Includes examining, ou a test basis, evidence supporting the amounts and disclosures in the findocial statements. An aedit alse inchudes assessing the
gecounting principles used and signifivant estimates made by management, a5 well us evaluating the ovemll {fnancial statonent presentation. We believe that
cur audits provide a reasonable basis for our opinion.

In qur opiiion, the consolidated financial statements referred to abave present Taitly, n atl material respects, the financial position of The GEO (Group,
Inc, and subsidiaries ag of December 31, 2012 and January |, 2012, and the results of their operations and thear cush flows for each of the three years in the
period ended December 31, 2012 in conformity with accounting principles genceally eccepted In the Tnited States of America, Also In our opinion, the related
financial siatement schicdule, when vonsidersd i relation to the basic consolidated finuncial stalements taken as 4 whale, presents fairly, in al} material
respects, the information sct {orth therain.

We also have audited, in aceordance with the standards of the Public Company Aceounting Oversight Board (United States), the Company’s internal
comrol over financial reporting as af Decetmber 31, 2012, bused on criteria establishad w faternad Control-fntegrated Frameweork issued hy the Committee
of Sponsoring Organizations of the Treadway Commussion (COS0), and our report dated darch 1, 2013 expressed an ungualiffed opinion thereon.

s GRANT THOBNTON LI P

Miami, Florida
March 1, 2013
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THE GEO GROUP, INC.

CONSOLIDATED STATEMENTS OF COMPREUENSIVE INCOME
Fiscal Years Knded December 31, 2012, January 1, 2012, and January 2, 2011

2013 201l 036
(n thousugds, exceps per shars dapa)
Revenues £1.479,662 51467172 $1,084,592
Operating Expenses 1.089 232 1,036,010 811,747
Depreciation and Amortization 1,685 81,548 44,365
General and Administrative Expenses 143,792 110,015 tG1,558
Operating Income 184,353 L79.594% 126,902
Interest income 4706 7032 6,242
Interest Expense (82.18% {75,378) {40,694)
Loss on Extinguishment of Deby {8,462} — (7,933}
fncome Before Income Tuxes, Eyuity in Earnings af Affiliates, and Discontinued Operations 100,418 111,253 84,517
Provision {Benefit for Income Faxes {40,562} 43,172 34,364
Equity in Earnings of Affillstes, net of income tax provision of $1,660, $2,406 and $2,212 3,578 1,563 4218
Incorme from Continning Operations {44 358 £9.644 54,371
fncome (Loss) from Discontinued Qperations, net af incone tax provision (bengfit) of $¢7,805),
$4,753, and 55,168 {10,660) 7819 8,419
Net Income 133,89% 77463 62,790
Less: Loss Atrributable to Noncoptroiting Interests 852 1162 678
Net Tncome Atteibutable to The (GEQ Group, Inc. $ i3475¢ % TR635 0§ 63468
Other comprefiensive income (loss), net of tax:
Net Income $ 133898 S 77463 % 61790
Foreign currency trensiation adjustmients, net of tax beaefit {provision) of 1,784, $999 and
(51,313}, respectively 1.56¢ (5,964 5.154
Pension lisbility adjustment, net of tax bene(it of $291, $730 and $232, respectively (461) {L,131) {383}
Change in fair value of derivative instrornent classifzed as cash fow hedge, net of ax beaefit of
%261, $638 and $69, respectively {476} [{NED): {126)
Tetal other comprehensive income (dass), net of tax 624 (8,253} 4,645
Total comprehensive income 134,522 69,210 67,435
Comprehensive loss attributable to noncontrolling interests Bas 1274 648
Comprehensive income atiributable to The GEQ Group, Inc. £ 135490 $ 70484 % 68043
Weighted Average Common Shares Outstanding:
Basic 60,934 63,425 55,379
Dikuted 61,2635 63,740 55,989
Fncome per Commion Share Atvibutadle to The GEQ Group, Inc.:
Basic:
[ncome from contingitg opcrations kY 239§ 112 8 04.59
Income (Loss) from discontinued operations {L17) .12 G435
Net income per share — basic ¥ 221 3 324 % £.15
Dituted:
income from costinning opcrations $ 237 % it 3 0.98
Income (Loss) from discantinued operations 0.17) 0.2 .15
Net income per shane — diluted b 220§ 123 3 1.13

(1) Note that carnings per sharc tables contain slight semmation ditferences dug to rounding.
The accompanying notes are an intepral part of these consolidated financial staternents.

75
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THE GEO GROUP, INC.

CONSOLIDATED BALANCE SHEETS
UDecember 31, 2012 and January 1, 2012

ASSETS
Current Assets
(ash and cash equivalents
Resiricted cash and investments (inciuding VIEs: of 86,182 and §35,435, respeetively)
Accounts receivable, less alowance for doubtful accounts of $2 546 and 82,426
Cunent deferred income lax assers, net
Prepaid expenses and other current asseis
Current assets of discontinzed operations
Total current assets
Restricted Cash and (nvestments {including VIEs 0f $15.521 and $358,930, respectively)
Property and Equipment, Net (including VIEs of $25,840 and 162,665, respectively)
Assets Held for Sale
Direct Finance Lease Receivable
Non-Current Deferred fncome Tax Assels
Goodwill
Intangible Assets, Net
Other Non-Current Assets
Non-Current Assets of Discontinued Operations
Total Assets

LIABILITIFS AND SHAREHOLDERS' EQUITY
Current Liabilities
Accounts payable
Acscrued payroll and related tases
Accued expenses

Current portion of capital lease vbligations, long-term dcbt and non-recourse debt (including ViEs of §5,200 snsd

$20,770, respectively)
Current liabilitées of discontinued operations
Total current Habilities
Nen-Current Beferred Income Tax Linbifities
tker Non-Current Liabilities
Capital Lease Obligations
Long-Term Debt
Non-Recourse Debi (including VIEs of $16,997 and $188,1335, respectively)
Non-Current Liabilities of Discontinued Gperations
Commitments und Contingencies (Nore 19
Shareholders’ Fquity
Preferred stock, $0.01 par value, 30,000,000 shargs authorized. none issued or outstanding
Common stock, $0.01 par valoe, 96,008,000 shares authorized, 86,807,433 and 85,185,158 issued and
71,417,834 and 61,181,172 outstanding, respectively
Additienal paid-in capitat
Retained earnings
Accumulated other comprehensive income
Treasvry stock, 14,590,399 and 24,003,986 shares, at cost, at December 31, 2012 aad January 1. 2012,
respeetively
Total sharehokders' cquiry attributable o The GEOQ Group, inc.
Noncontrolling inierests
Total shareholders’ equity
Toral Fiabilities apd Shareholders® Equity

Variable mterest entities or *VIEs”

The accompanying tales arg an inlegral part of these consolidared financial statementy.

7%

bii7 ) 2t
{1t thousaods, cuoept
abare datay

$ 31,755 3 43,378
15.654 42,534
246,635 265,250
18,290 28.58¢

24 349 45,025

-— 30,562
337,183 459 329
32,756 56,925
1,687,159 1,688,356
3243 4,363
26,757 32,146
2,532 1,437
490,308 490,296
178,318 195,716
80,938 79,577

— 41,778
$2.230.104  $ 1049923
3 50116 & 68,033
39,322 34,806
116,557 125,836
53,882 33,653

— 5.490
259,871 288,818
15,703 125,516
$2,625 54,106
11,926 13,064
1,317,529 1,319,068
104,536 208.532
- 2,298

860 852
832,230 127,297
264.667 507,170
2,670 1,930
(53,613) (714,631)
146,812 1023218
492 15,303
1,647,304 1,038,521
$2,839.194 § 31,049,923
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THE GEG CROUP, INC.
CONSOLIDATED STATEMENTS (F CASH FLOWS
Fiscal Years Ended December 31, 2012, January 1, 2012, amid January 2, 2011

202 2014 214
[In thopyands)
Cash Flow from Operating Acgivities:
Wet Income £ 133,298 £ 77463 5 62,794
Net loss atributable to nonconuolling tatsrests 852 1,162 678
Net incomie awributable to The GEO Group, Ine. 134,750 78,625 63,468
Adjustments 10 reconcile net income atiributable to The (7EO Group, Inc. 1o net cash provided by operating
activities:

Teprecialion and amuortization expense 91,685 81,548 44 365

Deferred tax provision (henefity {872,710 44,3608 18,359

Amoertization of debt {ssuance costs. discount and'or prerrinn 31,564 1.745 3209

Stock-based compensation 6,988 a1l 4,639

T.0s5 on early extinguishment of debt 8,462 . 7,933

Prowvision for deubtful accounls 760 1,785 815

Loss o divestiture of RTS- 22,568 — —

Equity in carmings of affiliaies, nel of ax {3,578 (1,563) (4,218)

Ingome tax benefit of euuity compensation (6213 (463} {3,924)

Loss (gaist} un sale/dispusal of property and cquipment and assets hetd for salc 6,319 558 (hda)

Dividends received from wnconsalidated joint venture — 9.9l —_
Changes m assets and liabilities, net of acquisition:

Changes in sccounts receivable, prepaid expenses and other assets 44,2492 (20,12%) [11,764)

Changes in accounts payable, actrucd expenses amd other habihtics 27,410 (16,756) 3,238
Lash provided by operating activilies—-ontinuing operations 285,187 183,741 125,472
Cash provided by operating activities— discontinued operations 9053 3,371 4418
Net cush provided by operating activitics 264,240 189,012 129,890
Cask Flow from Investing Activities:
Avcquisition of BI and Cornell, cash consideration, net of cash acquired — (409.607) {260,255)
Acguisition of vwnership interests in MCF (35,154} — —_
Proceeds from RIS dhvestiture 33,253 — —_—
Progeeds from sale of properiy and cquipment 635 1,483 480
Pracecds tram sale of assets held for salc 5,641 T.121 —_—
Change in restricted cash and investments 51,185 {9,503} (11,184}
Capitad expenditurcs (107,549 (222,033 (94,601)
Cash vsed in nvesting activities—-continuing operations (52,355) (632,539 {365,65(h
Cash used in investing activilics- - discontinued operations {2,761} {3,002% {2,611)
Net cash used ia investing activitics {55.316) (635,541) {368,261
Cash Flow from Financing Activities:
Payments on long-term debt {456,485) {289,831 (397,415)
Procevds lrom long term debt 338 833395 726,000
Nistribution o noncontralling interests {5.758) {4,012} - -
Deht issuance costs (1,398) (15,462} (8,400}
FPayment of make-whole provision and other fees for early extinguishment af debt (14,801} -— —
Payiments for purchase of treasury shares (K,666) {74,982} (R0,000)
Proveeds from the cxercise of stoek options 0276 2,446 6,695
Ingonie tax benefit of cquity compensation 121 465 3,926
Proceeds from reissuance of treasury stock in connection with ESPP 4610 - - -
Payment for retiretment of comman stack (1036} .- [7.078)
Cash dividends paid {102,433) - -
Net cash fused in) provided by financing aceivities (222,282) 454,018 243,698
Effect of Exchange Rute Changes on Cash and Cask Equivalents 1,735 {2,299} 4,169
Nex (Decrease) tncrease in Cush and Cush Egquivalenty 11,623 5,290 4,494
Cash and Cavh Equivalents. beginning of pevied 43,378 38,088 28,592
Cash and Cask Equcivalents, end of period $ 31,735 3 43378 b 38,088

Supplemental Divclosures
Cash paid during the year for:
[ncome raxes

L

2,997 & 10494
73900 3 60,948

7]

34,475
36,310

Lt
(2

Tntorest

Non-cash investing and financing activities:
Daferred tax assets recarded ia equity in connection with MCY Transaction § 0,015 ¥ - 3




Steck portion ef Special Dividend § 274402 §  — $ -
. Capital expenditures in accourts paysble and sccrued expenses L 1,939 § 26,322 7 1L237

The accompanying notes are ar integraf parl of these consnlidated financisl sistements.
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. REPORT OF INDEPENDENT REGISTERED PUBLIC ACCQUNTING FIRM

Board of Directors and
Shareholders of The GEQ Group, Inc.

We have audited the accompanying conselidated balance sheets of The GEQ Group, [ne. and subsidiaries (the “Company™} as
of January |, 2012 ang January 2, 2011, and the related consolidated statements of income and comprehensive income, shareholders’
equity and comprehensive income and cash flows for each of the three years in the peried ended January 1, 2012, Qur audits of the
basic finuncial statemenis included the financial statement schedule listed in the index appearing under Ttem 15, These financial
statements and financial statement schedule are the responsibitity of the Company’s management. Our responsibility is to cxpress an
opinion on these financial statcments and financial statement schedule based on our andits,

We conducted our audits fn accordance with the standards of the Public Company Accounting Oversight Board {United States).
Those standards require that we plan and perform the andit to obtain reasonable assurance about whether the financial statements are
free of material missiatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statcmrents. An audit also includes assessing the accounting principles used and significant estimates made by management,
as well as evaluating the overall financial statemeni prescntation. We believe that our audits provide a reasonable basis for our
opinion.

o our opinion, the consolidated financial statements refesred 10 above present fairly, in all matetial respects, the financial
position of The GEOQ Group, Inc. and subsidiaries as of January 1, 2012 and January 2, 2011, and the results of their operations and
their cash flows for each of the three vears in the period ended fanvary 1, 2012 in conformity with accounting principles generally
accepted in the United States of America. Also in our opinion, the related financial statement schedule, when considered in retation to
the basic firancial statements taken as a whole, presents fairly, in all material respects, the information set forih thercin.

We also have audiicd, in accordance with the standards of the Public Company Accounting Oversight Board {United States),
The (GECQ Group, Inc, and subsidtaries® internal conicel over financial reporting as of January 1, 2012, based on criteria established in
Internal Control—Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commissjon (COS0}
and our report dared March 1, 2012 expressed an ungualified opinion thereon.

. f5f Grrant Thormon 1.1P

Miami, Florida
March 1, 2012
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THE GEO GROLP, INC,

CONSOLIDATED STATEMENTS OF INCOME AND COMPREHENSIVE INCOME
Fiscal Years Ended January 1, 2012, January 2, 2011, and January 3, 2810

201 w0140 2009
{1 thousands, except per share daa)
REVEHILES. ..o oottt ettt et ettt ettt e et e ara e e e 1,612,899 $ 1269968 & 1,141,090
Operating Fxpenses . RO 1,221,580 075,020 897,099
Depreciation and Amartu.atscm £5,341 48,11 39,306
General and Administrative }‘.\.pemev 113,809 106,364 69,240
Operating fncome ... e e e e e e e e e 192,168 140,473 135,445
Faterest Income . THO38 6,271 4,941
Interest Expense (75,382 {40,707 (28,518)
Loss on Ex{mgm:}zmem af Debr —- 17,933) (6.839;
Incame Before Income Tuxes, Equity in Earnings of Affiliates, and Discontinued
Operations ... e e 123,825 98.104 105,031
Provisian for .’nwme hrxes 47,925 39,532 42,679
Equity in Earrings af A;ffzbaies. net af income (ax provision of $2 486 $2 2!2 and
B BB e e et e 1.563 4218 3,517
Income from Continuing Operations ... . y 77,463 62,790 66,469
Loss from Discontinucd Operations, mz{ af income tax benef it of 50 50
RS20 e e s - -- (346)
Ner litcome . 77483 % 62,790 $ 66,123
Loss (ﬁnmmgs) Azmbutab!e 0 Nam‘omro{rmg Infc’resh‘ 1,162 678 {169)
Ner fncome Attribudable to The GEQ Group, IHC. .o 78625 S 63,468 § 65,954
Weighted Average Common Shares Quistunding:
BASIG -1 eeree s et st et e et e e SR e e e h e smvnana 63,425 35379 30,879
DIluted .o e e 63,740 55,989 51,922
Income per Conmon Share Attribriable to The GEQ Group, Inc.:
Basic:
Income from CONLUILINE GPEIALIOMS ..ot eircire raiaceeceasessessmssasesesnisessrssnseesenscnsmesmssns .24 % 115 & 1.30
Loss from discontinued operatiins . ... e — — —
Net income per Share ~ - BBSIC ... e e e e 124 % .15 % 1.30
Dituted:
fneome from cORtNUIME OPETALIONS . ..ot v e e, 123§ 113 % 1.28
toss from discontinued OPEIAUONS .....coverv et b — — (0.01}
Net income per share - - - FUUE .. ovev e st et e 123 § i.13 § r.27
Comprefiensive Income:
Net income . . R, 77463 3% 62,790 § 66,123
Total other cnmpn.hcmlve ncome i, lossj net ofta\ (8.253} 4,645 12,174
Total comprehensive income.. 69210 67,435 78,297
Comprehensive lass anrlbutable to nomontrollmg mterests 1.274 608 428
Comprehensive income agtributable to The GEQ Group, Inc. v 70,484 § 63,043 S 78,728

The accompanying notes are an iniegral part of these consolidated financial statements.
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THE GEOQ GROUP, INC.

CONSOLIPATED BALANCE SHEETS
Jannary 1,2012 and January 2, 2011

ASSETS
Current Assets
Cash and cash equivatents ...

Restricted cash and mvestments [mcludmg \ [i“v, of Sh 4 \5 and $_14 049 reapeum ely)

Accounts receivable, Yess atlowance for doubtful accounts of $2.453 and $31,308..civicecienen
Deferred INCOME LK BS50LE, ML otieicteieeeerceres cs sseastesrmbe et frmtev s e sesestamssbesaemarares s srsses e brams bendmbnninsronse
Prepaid expenscs and ofher COIrEM ASS0IS ..o oo et e bbb g

TOLAL CUITEIT ASYBES <o v ie e een cee veesseeeesesrarssbseaeeasseasassssemaranremets i s s beteeses tesarsnn romannsmremsananrereeeeaian

Restricted Cash and Invesiments (including V1Es of $38,930 and $33,266, respectively) s
Property and Equipment, Net (including VIEs of $162,663 and $167,209, respectively) ...,

Assets Held for Sale . e
Direct Finance Lease Recewabfe

Deferred Income Tax Assets, Aer

Govdwill .. e
Intangible 4 m»b. Ner

Other ,"v’rm-(*urremAssezr

LIABILITIES AND SHAREHOLDERS' EQUITY
Current Liabilities
Accounts payable .. et
Accrued payrolt and reiatcd taxes ..
Accrued cxpenses ..

Current portion of capttal ]Lasc n'bh gdtlom l(mg k,rm debt and non-recourse dcbt (m(.ludmg

VIEs of $20,770 and $19,363, respectively)....

TOtE] CUPTET FLEDIHITES L e e st ee e s e et seabe e e e rre e ee e earatrasasntera rs oae e b amras et nreer

Deferred Income Tax LEOHIEES ... et et e et
Other Nan-Crtrrent LIghifIties . ... ... e s
Cupital Le@se OBBGUIORS ... .. oo e e e e

Long-Term Debt..

on-Recoeurse Debt {mdudm;, Vl} g 01‘ 5 ] US 115 an.d $I 32 078 ruputwn,ly)
Commniifments and Contingencies (Note 15}

Shareholders’ Equity

Preferred stock, $0.01 par value, 30,000,000 shares autherized, none issued or cutstanding ...

Common stock. $0.01 par value, 90,000,000 shares anthorized, 85,185,158 and 84,506,772

issued and 61,181,172 and 64,432 439 outf;tat‘.idmg, respectn el)

Additional paid-in capital...
Retained earnings .. eyt et ae s
Accumulated ofher comprehenswe income..

Treasury stock 24,003,986 and 20,074,513 shflres at cost, at J anuary l 201 and
JANUBEY 2, 21T et mae s s oo et a s vt e St v e s et s h R s s e et s

Total sharehokders” equity attributable to The GEO Group, INC. oo remrn s smemsvaens
NOBCOMTOLIINR INMEEIEELcoe it e et et eaane s e e mee s v s e e seeem et s nr e memeemt s sas e se e s s S bt s et ot somen s 1

Total Shareholders” COUILY .o et mre s v ee e oo baeas b e se e s st md e et e e

Total Liabilities and Shareholders” BQUILY .o e aes s s s s sene e e ses v e e

' Variable interest entities or “V[Es”

2011 2010

{In thousands, except

share data)
. ¥ 44753 % 39,6604
42,533 41,150
292 783 275,778
28.726 29,118
50,532 36,377
| 459,329 422,084
' 57,912 49,492
1,700,171 1,511,292
4,363 9,970
_ 32,146 37,544
' 1.711 916
‘ 508,066 236,594
200,342 87,313
| 79,576 56,648
3 3049616 § 2412373
|I

.8 69,653 § 73,880
\ 38,642 33,361
126,857 118472
i 33,606 41,574
288,818 267287
125209 55,318
56,381 46,862
13,087 13,686
798,330
‘ 208,532 191,394
852 845
727,207 718,489
507,170 428,545
1,930 10,071
(\214,031) {139,049
1,p23,218 1,018,901
15,303 20,589
1,638,521 1,035,400

§ 3049616

$ 2412373

The accompanying notes are an integra) part of these consolidated financial statements.
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THE GEO GROUY, INC,
CONSOLIDATED STATEMENTS OF CASH FLOWS .

Fiscal Years Ended January 1, 2012, January 2, 2011, and Januvary 3, 2010

2011 2040 2009
{11 thonsands)

Cash Flow from Opem:.ingAcﬁw’ﬁai:

Net incoms, . % 77463 0§ 62,790 § 66,123
Net (mcome) 105: armbutable to mmmntrolimg mtcrut:. 1,162 674 [1aW
Net eomne attiributable to The GEO Group, [ve. . - - 78,625 63,468 45,954
Adjastnients w reconcils net income at[rlbumblc 0 !' he (‘ H’) Gmup, Inc to netcash prm |de,d hy uper‘atmg activithes:
Restricted stock expenss ... . . 3452 3,261 35089
Strck option plar expeme . 26581 1378 1413
Depreciation and wmorization expense . 85,341 48111 I 306
Agniortizatian of debr issuance costs, dlscaunt and.‘or prmmum 1.745 3,209 3412
Ieferred tax peovision... e 41,020 11,941 TR0
Provision for doubtio accouns g2 8i5 139
Fyuity i earmuings of affiliates, nat o[ e {1,563 {4,218 35T
Inceme tax benelit of cquity cotapensation .. (4355 (3,926} 601y
(Oaind Loss on sale of propeety and cquipmcm . It (516} e
Lasg on exnnguichment of deht - 1933 6,839
Dividends received liom uncumuhda#cﬂjuml Ve e e e e L4 3609 2183
Chamgzes in assels and Habalitics, net of acquisiion:
Changes 10 aceounts recetvable, prepaid expenses and other assels.. . £17.200 (18,259) Béd
Changes in accounts payable, acerued expenses and other lighidities {16.954% 3216 4,753y
Met cash provaded by operating activities of conunuing operations.. 188,912 126,202 125,287
Net cash provided by oparating activities of discontinued operations . -— -- 5918
Net cash provided by Operating Bckiviifeg .. L i i i s i s e e e e 188,512 125,202 131103
Cush Fiow fram Investing Activiies:
Acquisitions, cash consideration. net ol cash acqu\red (09 807) {260,255) (38,38m)
Tugt Care purchass price adfustnient. ... e — [E18] -—
Proceeds fTom sale of propeny and equmm:m S 1 ARG 578 179
Proceeds fom siale of atsets held For sale . o e e, TN - -
Change n rc.'suiu-lcdcashandinvcstmﬁms......_.... e et e e e e e e e e e e e e e e e e 19,316} [11.432) 2,713
CAPILAL ERDEIAIIUIES . .-\.oe ot ceesia e erin st et sre cee bt s et 1t rae a1 sme a1 b ee1 4ot en e ae e e e et (224 1134 (97,0610 {149,779
et cash wsed Wy ITWCHEIITE SEVITIES . L e e e e e e s s+ e e e (635,542} {36B.261) (185274
Cash Flow fron Fingncing -tctivities:
Mstnhution to pooconlieliong ideeests L 4012y - {1767
Proceeds from long-torm dubt. 435545 726,000 333,000
Pavments on loog-term debt ... {28583 (397 445) (26T 474)
Income tax henefit of equity compensatmn AR% 3926 601
Dt issuange eosts . {15460 |8 A 17283
Terminution af mtem.»l Fraty sv-ap dgr\.n_ml:nts - . 1714
Payments for purchase of treasury shares...... {74980 130,000, —
Payments for vetirerment of common stoek — it —-
Froceeds from the exetcise of stack oplons. . L 1446 LET 1457
et cash prosided by fnancing, activilias. O P S U PPV 354,018 243 698 51,874
Effect of Exchnnge Rare Chunges on Cash and Caslt BRuitalonth it st it sttt {2,294y 4,169 4 493
Szt Jncreave iv Cush and Coskh Equivalents 5,080 5,808 22010
Cash and Cash Eguivalenes, beginning of period . 34 664 33.856 LG5S
Cush and Cash Eyaivelents, end of geriod § 44753 § yeed 8§ 13 856
Supplemental Disclosures:
Cack peid @rmg the year, for
{ncome taxes . .. VUSRS [N 38 ) % 34,475 £ RENEL
Nan-cash investing and financing activities:
Capital expenditures in acetunts pavable and cCrued BEPENSES . ... it co e e s e s s M3 % 11257 § 4R

The accompanyving notes are an integral part of these consolidated financial sratements,
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. Fable of Cunjenty

Board of Directors and
Sharcholders of The GEQ Groug, Ine.

We have audited the accompanving consolidated batance sheeis of The GEO Group, luc, and subsidiarivs (the "Company") as of
January 2. 2011 and lanuary 3, 2010, snd the relaled consolidated staements of income, shareholders' equity and comprehensive income
and cash flaws for each of the thiee vears in the period ended January 2. 2011, Our audits of the basic financial statemens incloded the
fingncial statement schedule disted in the index appearing under Kem {5, These financial statements and financis! staement schedule are
the responsibibity o the Company's management. Our responsibility i5 te express an opinion on these financtal staremens and financial
stalement seidile based on our audils.

REPORT OF INBEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board (United Sees).
Thosc stundirds require that we plan and perform the sudit to obtain reasonable assarance about whether the finaneial statements are feg
of material misstaternent. An audit includes examining, ow & 1651 basis, evidence supporting the amounts and disclasures in the financial
statements. An audit also includes dssessing the accoumting principies used and significant estimates made by management. as well as
evaluating the overall financial sintement presentation. We betieve that our andils provide a reasenabie hasis for our apinson.

En our opinion, the conselidated financial stztements referred to above present fairly, in all material respects, the financial position
of The GEQO Group, ne. and subsidianes as of January 2. 2011 and fanusry 3. 2010, and the results of theiv operations and their cash
flows for ¢ach of the three years in the perind ended January 2, 201 | in confomity with accounting principles penerally eccepled in the
United States of America. Also in our opinion, the relued {inancial statement schedute, when considered in relation 1¢ the basie financial
sttements taken as r whole, presents farrly, ir all matecial respects, the indormation set forth tercin.

We afso have audiled, in accordence with the standacds of the Public Company Accounting Oversight Board (United States), The
GEOQ Group, Inc. and subsidiaries’ intemal control over Bnancial reporing 2s of January 2, 2011, hased on criteria established it Imemal
Control — Integraied Framewotk issued by the Commitize of Sponsoring Organizations of the Treadway Commission (COSO) and our
report dated March 2, 2011 expressed an wnqualified opinion thereon.

/57 Grant Thomton LLP

Miamt, Florida
Narch 2, 2011
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Table n{Curienis

THY GEO GROYP, INC.

CONSOLIDATED STATEMENTS OF INCOME
Fiscal Years Ended Janvary 2, 2041, January 3, 2810, and December 28, 2008

el zeg 2008
{In thousasds, except per share data)

Revennes $1,26996% ST.141,090 $1,043,006
perazing Expenses 975,020 §97.099 822,053
Depreriution ond Amortization 43,11 39306 37406
Gereral and Adminisrrative Expenses 185,364 65,240 60,151
Operating fcome 140,473 $35.443 F14.3%6
Mterest Inceatie Pkl 4,943 7.04%
Tuterest Expetise {40,707y {Z€318) (30242}
Loss on Extinguishment of Debr (7930 (6,839 -—
Trcome Before Income Tuxes, Eguity in Earnings of Affifiates, and Discontinued Operations 98,104 103,031 91,239
Provixiou for Mncome Taxes 39,532 42,079 34,033
Equity in Earnings of Affiliates, act of income vax provision (benefity uf 32,212, 51,368 and

{5803} 4.2i8 3,387 4623
Farcome from Continging Operations 62,790 £6.46% 61,820
Loss from Discontinged Operations, net of mcome tax provision (benefie) of 30, ($228), and 5235 —— {346% (2.551)
Net Income £ 82,790 5 66123 5 55278
Loss (Earnings) Anridutable to Nexcontrolling fnteresis 678 {169} {376
Ner Income Anributable to The GEO Group, fne. S 63468 3 65954 5 SKEG02
Weightes Average Carimn Shaves Quistanding:

Basic 35,372 30,379 58.539

Dihuted 55,989 51822 51830
Incorte per Cominot Share Atiribotable vo Tie GEQ Group, Inc:

Basic:

Income from coniinuing operations 5 IRER 1300 % 1.22

Loss from discontineed operations -— - - {0.05)

Net income per shace — basic g 1.15 § 130 3 1,17

Difnied:

Inconie from continuing operations % 1.13 % 128 § 1.15

Lass From discontinned eperations -— (0.01) {0.05}

Nt income por share — ditutcd 1) i3 § 127 % 114
Comprehensive Income (Loss):

MNet incuerm: S p2TO0 % 66IF3 5 59273

Toial other comprehensive income (loss). net of @x 4 545 12774 (14,361

Tolal comprehiensive income 6T 433 FR2T 44,917

Comprehensive {income) loss attributable to noacomroliing intercsts .. 608 - o428 - - (218}

Comprehensive income aitributable o The GEO Jroup, inc. 3 6RMMI G 78923 3 44707

The sccompinying notes are an integral part ofthese consulidated finuncial starements.
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. Fuble of Cpnrents

THE GEO GROEP, INC.

CONSQLIDATED BALANCE SHEETS
Janvary 2, 2011 and January 3. 201G

kL 1005
{in thousands, axcept
share dola)

ASSETS
Current Assers
Cash and cash equivalents § 39681 & 33856
Restricted cash and investnent: (inctuding VIEs 1y of 354,047 and $6.2 12, respectivety} 41,150 13,313
Accounls reveivable, less aliowance for doubtful accounts of 1,308 and 5429 275,484 200,756
Dieferred imcome lax assels, net 312,128 17,020
Prepaid cxpenses and nther current assets 36710 14 480
Total curmenl gssets 425 134 279,634
Restricted Cavh and Investments {including VIEs of $33,266 and $8,182, respectively) 449 492 20735
Property and Equipment, Vet (including VIEs of $167,209 and $28,282, respectively) 1,511,292 998 560
Assers Hold for Sale 9,970 4,348
Direct Finaree Lease Kepeivabie 37,344 37,162
Deferred Income Tux Assers, Nee 036 —
Goodwil 244.947 40,050
devangible Assets, Net R7 413 17,579
Other Nop-Current Assets 6,648 45 690
Toral Assets $2,413.776 51447818
LISBILITIES AND SHAREIIOQLDERS' £QUITY
Cirrrent Licbhititics
Accounts pavable § 73880 5 31856
Accred pavroll and reluted taxes 333610 25208
Accrucd experses 121,647 80,759
Current porlion of capita Icase phligations, {ong-term: debt and rot-recourse debi {incinding VIEs of $18,363
and $3,575, respectively) 41,574 19,624
Toral carrent Hahilittes 278462 177448
Deferred focome Tax Liabilities 63,346 7,060
. Otirer Nan-Current Ligbilitios 46 867 13,142
Capital Lease Obligations 13,686 14,419
Long-Term Debr 798,336 453,360
Naon-Reemiarse Debt (inciuding VIEs of $132.07% and $31,596, respectively) 191,394 95,791
Commitmenis and Lontingencies (Note [5)
Sharaholders’ Equity

Preferved stock, $0.01 par value, 30,000,000 shares authorized, none issued or polstanding —- —-
Comimonr stock, 30.01 par value, 90,000,000 shares authorized, 84,506,772 and 67,704 008 issued and

64,432,458 and 51,629,003 yulstanding, respectively : Kad - 5l6
Additional paid-in capilal 718,489 351550
Retained canings 428 343 365,927
Accumrtated ather compeehensiye jpoome 0,071 5,496
Treasury stock 20,074,313 and 16,075,003 sharcs, at cosl, at Janwary 2, 2011 and January 3, 2010 (139049 _ (58.83%)
Total sharchotders' equity attributable to The GEO Group, Inc, 1,018,901 664,601
Moncontrolling interest 20,589 497
Total shatcholders’ coyuity 1,039,490 665,098
Tota) 1iavilities and Shar¢holders’ Equity $2.423.775 §1447818

{1} Vapable interest entities or "VIEs"
The accompanying notes are an intepral pan of these consolidawed financial statemenls.
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Table of Cuptengs

THE GEQ GROUP, INC,

CONSQLIDATED STATEMENTS OF CASH FLOWS
Fiscal Years Ended Janwary 2, 2011, January 3, 2030, and December 28, 2048

2G50 M9 2008
{in thousands)
Lask Flos from Uperaing Artivitics:

Ket moome 5 LLT S 423 5 PV
el {meome) Toss ainbuiable 3o oonconrolling imeresus [5:] fLd {376}
Neg mpone ambaptabiz o Yhe GEQ Gronp, ing #3468 [0 002
Adpznauss e reconcile et incyme Jnribatabie 10 The GEG Geaup, Ine k2 néf cash prosnded by ppesiiny actvaiies’
Reqrcied s1ock xpimiis i 308 L
Stack: apton plan expense 1,378 3413 L5
Deprecibnon xpd amerhzmen expinse 18114 30, 16 37406
A ieatics af debi cosit g di 3,208 3412 3042
Dieferrad 15k provasion 17541 12010 658
Provinaon for douhilial scoounts Eyl 139 a2
Equity in eamings of affilises, net ol v [FRedE 1] L™ 14,620
trveoans Tax berefi of equidy compenss s {3,928} {60y {7845
(Gaing Loss o sale of propern: aad equrpment {846) 19 157
Loss ovt extmputahman of debt 7953 6339 -
Lhanpes i aszerz and babilives, mel of scqusivion:
Changes i sccoumny recdvable, prepaid exgenses o1 ther Azyels {14,350} 3057 (I389T)
Thanpes i g county pavable, aoe mied edpenses zed other fzlnfiors 3114 (4,753 2478
Net cash provided by bpdvasing achvitie of continuing operan 126,292 125,287 AE2
Net cashh (nsed in) provided by opaiating sctivies of disconginted op — S 6ig (2:893y
et cash provaded by Gpcranng activiries 126202 i34,1035 TEART
Lash Flon frepi Tnvesfing Arcivities
Arguisnens. cash conquderagon et of cash acgquired {36 255) {38.384] -~
Just Case parchase pice adjustment {aiy - -
Praceeds fiom sade of property and equipment k] yig 536
Pucthate of shares in consehidzied affiliane -~ — TR L
Change in resircred cash {EF430) 2015 451
Lopeal expenditures {97003 ) 49T e
Nt cak pred in bnvessing Attiviues (358 361) 4UBS2T3) __ {1YL500%
Cash Flow foetm Finoneing &chivifie:
Cmh dtvidenth to Doneonuviiing intries - 11781 {E25)
Prpcaeds from keng-1erm debt TR N0 333 p00 § 56,000
Fayments on lofia-term deby (307 4453 6TAM (H0B158)
income 127 bendit of eguify compenzanon 3918 £ Ti6
Diabn issisance Cous 44,400y 17233 {3625}
Teamuinatcoen of imheics? 1318 Swap aRcemIinis — 1,749 —-
Payrwenes for purchase of wenssry Sixres £30,000) — -
Favments for rentement of conymon anck |7.078) — -
Progeeds from the oteicise of sock nplions L i) 1457 53
Mt cash puinaded by financing aetivides 243 698 Ly pERTE]
Effecs nf Exchunge Rate Changes on Cazh and Cash Egubadentt 4.16% .49 [64%0)
Net Jncreave flecreva] in Cosh amd Cask Equivatenrs 308 T0E 12,798
tatk and Cash Equiswlents, begintiag of period 33858 31685 & a3
Cath onit Cash Fguivalants, end of poriod 5_ _I3e6d 5 13356 531655
Suippiemencal DEclarowres:
Comsh poid during il yrar fiv:
trome taxes 3447 3408 §  20Ead
merent 28 § MU BLT. 3
Nom—cah i g end flan . . . . . T -
Fans valwe of ssseis acawsed, mer of cash soquired I HRRITY % 44038 § -
AcquisiBor, cquily consideranon s Ml R =% =
Tokl Iabilines assumed 5 24e07F & 3833 § —
Coptal exprenh tes in a0cents pavabde and scorued cpenses k] 1,437 % él:‘éggl‘&

The accompanying notes are an itepral part of these consofidated financial statemens,
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THE GEO GROUP, INC.

CONSOLIDATED STATEMFENTS OF SHAREHOLDERS EQUITY
AND COMPREBENSIVE INCOME
Fiseal Years Fnded Janoary 2, 2011, January 3, 2010, and December 28, 2008

B Craup Ing, Shareholders

Acturmulnted
Lunmmon Siach Additionat Gitkey _Treagury Slock Totsd
Mumimer FPaid-lw  Rersned Compreheasive Number Noncontralling  Sherehelders’
#iihargs Ampun| _Lapitsl  Earnings Ineame (Bosst afShares Awmopel | fwjpregy | Fouity
112 Iheasendsy
Balance, December 38, 3267 Mot 8 5103 3O SMI0TE S 92 {16475 S (8.UFE) S JES ¥ SI M7
Proceeds frovs stock options exerdised 3N § ks - -- - - 733
Tax beiefit redated fo equity conyensanion — 726 - — - -— T
Steck baced ompensation Topense - 1,550 - - - - 1530
Reericred slock pranted 24 - — - - - — —
Resincied stock caneelled {43} — - - - —- - -—
Armanzaton of restneisd slock — 1015 - — _— — 3415
FPurchase of subsigiary shares fom litng anerest — - - — - {626} 1626}
Bividends paid 1o roncentrolling inerest on subsidians common stock - - - - (2% 25
T g InEOT
Netincome - -- a0t — - 17
Onher comprehes sive bods (Mo 33 - - .— (14,195} 146Gy
Toral sompethentive income — — — - - — 917
Bataree, Dtvenber 28, 2008 313 511 3440 %5 299??; (7.724)  (16,075) ;SEESSS] 1.4 579,507
Praceads from srock sations erereisad 72 L] 1454 - — — - {457
Tax benafil felated 1 eduity CoMbeagytion — [} — — -- S04
Woch bated vempensaicn expenss — 1,813 — — — — 183
Hesricted stoek pranted 1aE I {3 - - - -
Restricted B46ck cancelled [AEH — — - — - - -
Aotz of rewncted stock — 3,500 - — — e 1508
Do paul to nonconiolliss s on sbsidiary common sieck — - — - — Y (1)
Canmprchthidive incoma:
Net income - — 65054 — - 14
Ocher compachensive tacatne (Nate 1) — — f i) - L5
Totaf comprthentive income — - ) = - = 78297
. g Ly
Batance. Jarnuury 3, 2000 51638 R T T JABE (16075 _ 1sbReE 357 $63,U08
Presgeds from siock options exercised 1351 14 6,681 — — - - 5595
Tax benehis mefmed o equity compeneslion - 31526 - — — - 1,926
Stock based wumpentanon expenss -— ERT; ] — - .- — 137
Reaneied stack praned 40 - — — — — — —
Restricted sinck cancelied &l [1}] - — - -— - th
Amofiizatien of feqrigwed s1oek ’ —-— 3265 — — — - 3261
Lommon stock issust it business comdanation (iote 2) 1874 158 ST - — — _— 353.0676
Novrandrolting iertst scquined in busmess combmanon {Noze 2) — _ - = - - 20,700 26,700
Ratisgmenl of cormmon stock 314y [$:1 {6,135 (8300 —_ £164) - (7078
Purehase of treasury shares {3,999 — - -_ — {3599y {R0.000y - RO SO0
: 2 WD
Net ingome - — 63363 - — {678y
Ober compratiensive income (N 3 - — - 4.37% - "
Tota! comproheaive ivcane — — - e - = $7415
Bulawee, Fanwary 2, 26041 4433 5 B45 S TIsage S42hEe8 3 10,07 _ {20,074) 8119038 5 20589 5 bgieds0

‘The accompanying notes arc an integral part of these consglidated financial statements,
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® 71cB GRANT OF EQUPMENT TCB
Certification

Issued Under the Authority of the
Federal Communications Commission

By:

American TCB, Inc. Date of Grant: 07/13/2009

6731 Whittier Avenue Suite C110

MelLean, VA 22101 Application Dated: 0713/2002
Sendum Wireless Corp.
4500 Beedie Street
Burnaby, V5I5L2
Canada
Attention: Henry Seto , Engineer

NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is

VALID ONLY for the squipment idsntified hereon for use under the Commission’s
Rules and Regulations listed below.

FGC IDENTIFIER: TS5-6055M-ET300
Name of Grantee: Sendum Wireless Corp,

Equipmant Class: PCS Licensed Transmitter worn on body
Notes: GPS tracking device
Frequency Qutput Frequency Emission
Grant Notes EGC Rule Parts Range (MHZ) Waits Tolerance Designator
22H 824.7 ~ B48.31 0157 970.0 Hz 1M34FaW
24E 1851.25 - 1908.76 0308 2155.0 Hz TM23F oW

FPower Qutput is ERF for Part 22 and EIRP for Part 24, This transmitter is designed to be
worn on the ankle and provides at feast 3 cm separation between the device antenna and
the users body. End users must be informed of the body worn requirements for satisfying
RF Exposure cormpiiance. The highest reported SAR values are: Part 22 Ankleworn
{Extremity) 0.851 Wkg; Part 24 Ankle-wormn (Extremity): 0.971VWrkeg.



TCB

CERTIFICATION UNDER CFR 47 PART 68 ADMINIE TRATIVE COUNCIL FOR TERMINAL ATTACHMENTS (ACTA} TELEFHONE TERMINAL EQUIPMENT - TECHNICAL

United States of America
FEUERAL COMMUNICATIONS COMMISSION

GRANT OF FCC EQUIPMENT CERTIFICATION

Issued Under the Authority of the
FEDERAL COMMUNICATIONS COMMISSION

By:
Communication Cartification i.aboratory
1940 Wast Alexander Street
Sait Lake City, UT 84115.2038

TCB

REQUIREMENTS FOR CONNEGTION OF TERMINAL EQUIFMENT TO THE TELEPHONE NETWORK, TIA-968-A-7 + A-2 + A-3 + A4 + A-5, TIA-T096.

BUBJECT TO THE PROVISIONS OF PAR T 68 STANDARD OF THE FOC RULES AND REGULATIONS, CERTIRICATION (§ HEREBY GRANTED FOR THE EQUIPMENT LISTED
HEREIN. ANY CHANGE iN MODEL NUMBER OR TRADE NAME REQUIRES AMENDMENT QF CERTIFICATION, EACH PIECE OF EQUIFPMENT BEARING THE LISTED TRADE

NAME|S) AND MODEL NUMBER(S) SHALL BE LASELED (N ACCORDANCE WITH THE BROVISIONS OF

SECTION TSE1E8.

TELEPHONE EQUIPMENT CONTAINING RADIC-FREQUENCY CIRCUITRY MAY REQUIRE ADDITIONAL, AUTHRQIRIZATION(S) TO BE ISSI/ED BY THE COMMISSION PRIOR TO
MARKETING SUCH EQUIPMENT IN THE UNITED STATES. FAILURE TO DETAIN THE REQUIRED EQUIPMENT AUTHORIZATIONS MAY SUBMECT THE RESPUNSIALE PARTY
TO FINES AND PENALTIES PRUVIDED FOR IN TABLE v, SECTION 501 AND 503 OF THE TOMMUNICATIONS ACT OF 1834 AS AMENDED

FUTURE CORRESPONDENCE CONCERNING THIS GRANT SHOULD REFERENCE THE FILE NUMBER, THE CERTIFICATION NUMBER AND DATE OF GRANT,

Certification No:
Dato Granted:

Respanaible Party:
Manufacturer Name:
Equipmant Deacription:
Najure of Fliing:
AC-REN:

Type of Equipment:

Trade Name
HemeGuard 200 Receiver

HomeGuard 206 Receiver
Autharizad Network Ports:
Semvice Order Cada:

GNY-USA-27502-MDE
4/2872008

Bl INCORPORATED
Bl Incomporated
Receiver with internal modem

Muodification to add new modal

0.7B Conpeclors: RJ13C

MD - MULTIFUNCTION DATA DEV'.ICES INCLLLDDING DIALING MODEMS
Madel Na.
HG200R
HG268R

N{A,

NIA

{1 PRODUCTS LISTED ABOVE MUST BE LABELED AS SPECIFIED IN TSH168.

A COPY OF THIS CERTIFICATE MUST BE PRESENTED TO THE U.S. CUSTOMS SERVICES WHEN ANY
FOREIGHN-MADE PRODUCTS IDENTIFIEDR HEREIN ARE MPORTED INTQ THE U5,

File No:

1450

Faga * of 1



UNITED STATES OF AMERICA
FEDERAL COWUNICATIONS COMM]SSIO‘\*

PART 68 - EQUIPMENT REGISTRATION

BASHINGTON, T.T.  2ZUB54
REGISTRRYICK UNLLR PART 88, COMKECTION OF TEAMIMAL FOUIPMENT TG THE TF FPHOHE HETLORK

SUBJECT TO THE PRCYISITHS OF PART &8 OF THE LOMMISSJON'S RULES AND RESULATIONS, REQISTRATION 15 HERESY GRARWTED FOR THE EQUIPMENT
CISTED HERELh. ARY CHANGE IW WOOEL WUWAER DR TRADE MAME REQUIRES AMENOMENT OF REGISTRATION. EACH PIECE OF ECUIPMENT BEARINE THE
LISTED TRADE HAME[S) AMD HODEL HUMBER(S) SHALL BE LABELED IN ACCORDANCE WITH THE PROVISIONG OF SECTIOM £3.3040.

rELEMUME EOUIPRENT CONTAINIAG  RADLO-FREGUENCY CIRCUTTRY KAY KEGQUIRE ACDITIONAL SQUIRMEbT ALITHURTZATHONCS) [0 BE LSSVED 8Y 1%E
COMMISSION PRIDR TO MARKETING SUCH ECUIPMENT LM IWE UNMITED STATES. FALLURE TO UBTATH THE REQUIRED EOUTPHENT ALTHORIZATIONS, WREN
nsa%.i%swn HAY  SUBJEDT THE REGISTRANT TO FIMES AKD PEMALTLES PROVIDED FOR 1M TAGLE ¥, SECTICN 501 AMD 503 OF THE COMMUNICATioMS ACT
QF 1954, AS AMENDFD.

FUTURE CORAESPONDENCE COMCERMING TAIS GRANT SHOULD REFERENCE THE FILE MUMBLR, THE RESISTAATICM KUMBLR AND DATE OF GRANT.
REGISTRATION WUMELR+ GR7USA-2F124-MD-E FilE WUMBER: T02-Cx-99 DATE OF GRANT: Q171371999
REGISTRANT: BT, [KC. MANUFATTURER: Bl INDORPORATED
TTPE OF FQUIFMENT: MULTTFUNCTION DATA DEVECES LHZLUDBING DIALLhG WODEMS
HATURE OF APPLICATLON: ORIGINAL - FEMQTE ALCOWO[L MOWITORING SYETEM
AC REM: C.TE Do WEN: DO TOMMECTORS: KilTg
TRADE NAME(SY WINTL RUNBER{S) NTHER RECIZTRATION(S) AFEFLIED
SOBRIETOR 39300

oate Printed: Wed Jan 20 1999 Time: 08:52:13

AI.L PRODUC‘!S LISTED ABQYT MUST BE LAGELTH A3 SPECIFIED 1N W7 C.F.R. Sec. &5.300.
A COPY OF THIS GERT;FISATE MUST BE PRESENTED 10 U,5. CUSTONS LUEN ANY FOREIGN-NAZE PROBUCTS
IDENTIFIED HERE!h ARE |MPORTED INTQ THE iJ.5.

FCC Fonn 484




intertek

EMC EMISSIONS - TEST REPORT (Futl)

Test Report No.
Model / Serial No.
Product Type
Client
Manufaciurer
License holder

Address

Test Criteria Applied
Test Resuit

Test Project Number
References

Total Pages
including
Appendices:

"—u—...—w

3166782DEN-003¢c

MN: TAD /SN: 9800021

Issue Date;

Wednesday 18/Novi08

Transdermal Alcochol Detector

gl inc.

B8l ne.

Bl Inc.

6400 Lockout Rd

Boulder CO 80301

FCC 47 CFR Part 15.249
IC RSS-210 issue 7

PASS

3166782

32

AR S

Title 47 CFR 145: RADIQ FREQUENCY

DEVICES
Subpart C -

intentional Radiators

Low-power License-sxempt Radia

Communication Devices
(All Frequency Bands):
Category | Equiprment

“Reviewed By : Ty Orosco

Reviewed By : Michael Spataro

REVISION SUMMARY - The following changes have been miade to this Report:

Reviewer |

Rev. Revision Statement Author I Revision Date
Imtial Release of Document See above See above

This report is for the exclusive use of Intertel’s Client and s pravided pursuant 1o the agreement between Itertek and its Client. Intertak's
responsibility and lability are limited to the terms and conditions of the agreement. Intertek assumes np liability to any party, ather than to the
Cliend in accordance with the agreement, for any loss, expense or damage accesioned by the use of this report. Only the Client is authorized to
copy or distribute this report and thert oty ih its entitety, Any use of the intertek name or one of ils marks for the sale or adverlisemant of the
tested material, praduct or service must first e approved in writing by intertek. Tha cbservations and test results in this repart are relevant oply to
the sample tested. This report by itself does not imply thar the material, product, or service is or has ever been under an Intertek certification
program. This report must not be used to clatm product endorsement by NVLAP, NIST nor any other agency of the U.5, Government. Measurement
urcertainty is not incorporated in to the PASSIFAIL resuits as stated above, A statement of uncertainty is made on page 2 and is for informational

PUrDOSES,

Inleriek
R M 1

—————— L, e m i e m e ————

U

Project File: 3166782 Page 1 of 32

5541 Central Avenue, Suite 110
Baulder, Colorado $33061

Voice: 303 785 7959

Fax 203 443 B160




DNV BUSINESS ASSURANCE

MANAGEMENT SYSTEM CERTIFICATE

Certificate No. CERT-09548-2006-AQ-HOU-RvA
This is (o cerfify that

BI Incorperated

caf

. 5400 Lookout Road, Suite 101, Boulder, CO 80301 USA

has been found to conform fo the Management System Standard:

1SO 9001:2008

This Certificate is vadid for the following product or service ranges.

The design, production, installation and servicing of products and services
praduced by the Electronic Monitoring Business Units of BI Incorporated,
including electronic home arrest and domestic violence infervention monitoring
services and products, installations services, and antomated caseload
management services,

Mnitial Certification date: Place and date.

October 26,1995 __ Houstan, Texas, Janvary 20, 2012
Jor the dceredited Unit:
DNV CerTivicATION BV,

THE NETHERLANDS

s Cervificate is valid il
lanuary 29, 2015

The awdit fins been performed under the %5&43 . M

supervision of
Bob Faust David W, Shields
. Lead Auditor Maragement Representative

Lack of fulfillment of conditions as set out in the Certification Agreement may render this Cerfificate invalid.

DET MM SRR VERITAS CERTUCATION B.Y AW SEwrs 1, 9% LH HAreNpRecHT, TITE NETEHHRLANITS, TEL: +31 HE 2923 GRE - wiyw D8 YA I0m



Certificate No. CERT-05491-2006-AQ-HOU-ANAB

This is to certify that

BI Incorporated

at

800 Main Street, Suite 300, Anderson, IN 46016 USA

has been found to conform to the Management System Standard:
ISO 9601:2008

This Certificate is valid for the following product or service ranges:

The design, production, installation and servicing of products and services
produced by the Electronic Monitoring Business Units of Bl Incorporated,
including electronic home arrest and domestic violence intervention monitoring
services and products, installations services, and automated caseload

management services.
Initial Certificaiion dule: Pigre and date:
October 26, 1995 __Houston, Texas, January 20, 2012
HHHHHHHHHHHHHH - &5 4’”‘ “"‘*- \ Jor the Accredited Ui
Thix Certificate is valid until. -& N DNV CERTIFICATION B.Y.,
~January 20,2015 M BM] SYS THE NETHERLANDS

The audit has been performed under ihe H VA E [’24 %&-&D . M

- swenisionof
Bob Faust David W. Shields
Lead Auditor Meitagement Representative .

Lack of fulfillment of conditions as set 0wt in the Certification Agreement may render this Certificate invalid.

DT HORSE E VERITAS CERTIFICATION BV, ZWoLSEvEG 1, 2994 LR BARENDRECHT, THE WNETHERL ANDS, TEL: +31 10 2922 638 - Www. DNVHA.COM



ORIGIM ID:FMLA (30D3) Z218-1000 SHIP ”ﬁTE c2.JaN14
E?D?DSHLS DEPARTMENT ACTWET: (2,0 LA MAN

NCORPORATED CAD: B2BS28-CAFEE704
g8400 LDOKQUT ROADR

BQULDER, CO 8030% BILL SENDER
UNITED STATES US l

0 JOHN STOBBART
DPMM
301 WEST HIGH STREET, ROOM 630

JEFFERSON CITY MO 65101
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