NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing

PO Box 809

Jefferson City, MO 65102-0809
http://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE

CC180050001 Laundry Equipment Repair and Parts
AMENDMENT NUMBER CONTRACT PERIOD

02 December 18, 2019 through December 17, 2020

REQUISITION/REQUEST NUMBER
NR 931 YYY19707609

SAM II VENDOR NUMBER/MissourlBUYS SYSTEM 1D

4209839120 2 / MB00089763

CONTRACTOR NAME AND ADDRESS

RJ Kool Company
234 W. 12® Avenue
North Kansas City, MO 64116

STATE AGENCY'S NAME AND ADDRESS

Missouri Department of Corrections
Various Locations throughout the
State of Missouri

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

Contract CC180050001 is hereby amended pursuant to the attached amendment #02 dated 09/30/19.

BUYER BUYER CONTACT INFORMATION
Email: kelsey.huwe@oa.mo.gov
Kelsey Huwe Phone: (573) 522-1308 Fax: (573) 526-9816
SIGNATURE OF BUYER DATE ‘
' WAL

DIREGTOR OF CHASING

o plagn

Karen S. Boeger



http://oa.mo.gov/purchasing
mailto:kelsey.huwe@oa.mo.gov
http://oa.mo.gov/purchasing

STATE OF MISSOURI
OFFICE OF ADMINISTRATION

CONTRACT RENEWAL

AMENDMENT NO.; 02

CONTRACT NO.: CC180050001

TITLE: Laundry Equipment Repair and Parts
ISSUE DATE: 09/25/19

TO: RJ Kool Company
234 W, 12 Avenue
North Kansas City, MO 64116

DIVISION OF PURCHASING (PURCHASING)

REQNO.: NR 931 YYY19708609
BUYER: Kelsey Huwe
PHONE NQ.: (573) 522-1308

E-MAIL: kelsey.huwef{ioa.no,goy

RETURN AMENDMENT BY NO LATER THAN: 10/09/19 AT 5:00 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR

MAIL/COURIER:

SCAN AND E-MAIL TO:

donna (emmentwoa.mo.goy
FAX TO: (573) 526-9816

MAIL TO:

PURCHASING, P.O. Box 809, Jefferson City, Mo 65102-0809

COURIER/DELIVER TO:

65101-1517

PURCHASING, 301 West High Street, Room 630, Jefferson City, Mo

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

MISSOURI DEPARTMENT OF CORRECTIONS
YARIOUS LOCATIONS THROUGHOUT THE

STATE OF MISSOURI
SIGNATURE REQUIRED
VENDOR NAME 7 MissowrPBUVS SYSTEM ID (SEE VENDOR PROFILE - MAIN INFORMATION SCREEN)
—“l") r—— -~ :
[N flms / o s /,)/,zpy/ MBO00089763
MAILING ADDRESS q] ”

L.»”‘ <> [ "’/71/: /("" /}7;.

CTIY, STATE, 247 CODE _

. e
A e "”’Z o &Y,

/L

CONTACT PERSON

W

//- 4
/? 2T e /
FHONE NUMBER

EMAIL ADDRESS /"*
)/{’/ f'?’/jr’)("/ (= (”)1 »Z/"‘L—)/ {pin

5:/4- ’7/ / >c7/ ﬂ’/ /j)

FAX NUMBER

s D 2P 5T i

VENDOR TAX FILING TYPE WITH IRS (CHECK ONE}
//X‘@rpomwn /uﬂdml Government

___ Partnership  ___ Sole Proprictor

__IRS Tax-Exempt

] AU'('HORIZEDS!GNATU [3 /
»"’Zf /;J; /

~ s

mmo NAME ©

;55:;,-/-/” £ ,:j//?}?,} T"f M/W /

TITLE ’»‘f’"’:_, ~ /

b o
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CC180050001 Page 2

AMENDMENT #02 TO CONTRACT CC180050001

CONTRACT TITLE: Laundry Equipment Repair and Parts
CONTRACT PERIOD: December 18, 2019 through December 17, 2020
The State of Missouri hereby exercises its option to renew the above-referenced contract.

The contractor shall indicate on the attached pricing page(s) the firm, fixed prices for the above contract period.
Any price increase quoted must not exceed the maximum price stated in the contract. The contractor shall
understand and agree if the contractor responds with any renewal period pricing increase, such increase may result
in a justification request or in the state conducting a new procurement process rather than accepting the contractor’s
proposed renewal option pricing,

All other terms, conditions and provisions of the contract shall remain the same and apply hereto. The contractor
shall sign and return this document, along with completed pricing, on or before the date indicated.

The contractor's failure to complete and return this document shall not stop the action specified herein. If the
contractor fails to complete and return this document prior to the return date specified or the effective date of the
contract period stated above, whichever is later, the state may renew the contract at the same price(s) as the previous
contract period or at the price(s) allowed by the contract, whichever is lower.



CC180050001-001

C/8 Code:

PRICING PAGE

47110000
Industrial laundry and dry cleaning equipment

Page 3

CENTRAL REGION — 6 Facilities

Line ftem

Description

2™ Renewal Period
Firm, Fixed Price

Regular Service Haur Requests

s""’?’g

Hourly Rate
(Per Person)

Emergency Service Hour Requests

$ /Sf_)'»

Hourly Rate
(Per Person)

Round Trip Charge

— T
$ ):)-% -

P L el
A~

Per Trip

American Dryer Company (ADC)

Parts Discaunt - 10%

UniMac

Parts Discount - 20%

Continential

Parts Discount - 20%

Cissell

Parts Discount - 20%

Wi ~| | | &

IPSO-LSG

Parts Discount - 20%

Huebsch

Parts Discount - 20%

B&C Technologies

Parts Discount - 15% > )’

GREATER KANSAS CITY REGION — 1 Facility

Line Item

Description

2" Renewal Period
Firm, Fixed Price

11

Regular Service Hour Requests

oy =D
s :- :,._,__)
Hourly Rate

{Per Person)

12

Emergency Service Hour Requests

» t:w
s /50
Hourly Rate

13

Round Trip Charge

{Per Person)

Fg =,

s 2 o
Per Trip

14

Huebsch

Parts Discount - 10%




CC180050001-001

GREATER ST. LOUIS REGION - 4 Facllitles

Line item Description 2" Renewal Perlod
Firm, Fixed Price
15 Regular Service Hour Requests 5...4.:1__'
Hourly Rate
{Per Person)
16 Emergency Service Hour Requests
Hourly Rate
(Per Person)
17 Round Trip Charge LI 5]
Per Trip
18 Braun Parts Discount - 10%
19 UniMac Parts Discount - 20%
20 Mitrol Mark | Parts Discount - 10%
21 Speed Queen Parts Discount - 20%
22 Maytag Parts Discount - 0%
23 {PSO Parts Discount - 20%
24 B&C Technologies Parts Discount - 10%
25 Roper Parts Discount - 0%
26 Dexter Parts Discount - 20%
NORTHEAST REGION - 1 Facility
Line item Description 2% Renewal Period
Firm, Fixed Price
.-7; L4
27 Regular Service Hour Requests SN2
Hourly Rate
{Per Person)
/ e:;’\‘) o
28 Emergency Service Hour Requests S_(
Hourly Rate
{Per Person)
) =
29 Round Trip Charge S_=2 ‘7',3‘ Y0
Per Trip
a0 UniMac Parts Discount - 20%
31 Speed Queen Parts Discount ~ 20%




CC180050001-001 Page 5
NORTHWEST REGION — 3 Facilities
Line item Description 2"? Renewal Period
Firm, Fixed Price
'._,7’,-'(1,
32 Regular Service Hour Requests S Lo
Hourly Rate
{Per Person)
7 =
33 Emergency Service Hour Requests SJ“:/_(__{____
Hourly Rate
{Per Person)
3. -2 ¢ 7
34 Round Trip Charge s_ A NG
Per Trip
35 Cissell Parts Discount - 20%
36 Mavytag Parts Discount - 0%
37 B&C Technologies Parts Discount - 15%
38 UniMac Parts Discount - 20%
39 Speed Queen Parts Discount - 20%
SOUTHEAST REGION — 1 Facllity
Line item Description 2" Renewal Period
Firm, Fixed Price
s
)
40 Regular Service Hour Requests $ =
Hourly Rate
{Per Person)
41 Emergency Service Hour Requests 5_151_.“
Hourly Rate
(Per Person)
42 Round Trip Charge ;7 /£ d 27
Per Trip
43 Maytag Parts Discount - 0%
44 UniMac Parts Discount - 20%




CC180050001-001

Page 6
SOUTHWEST REGION - 2 Facilities
Line Item Description 2" Renewal Period
Firm, Fixed Price
ﬂﬂ:” 0)
45 Regular Service Hour Requests S__ S0
Hourly Rate
{Per Person)
¢, E
46 Emergency Service Hour Requests S__/_»’U___._
Hourly Rate
{Per Person)
R R Y
47 Round Trip Charge $ r’fw" (P
Per Trip
48 American Dryer Company Parts Discount - 10%
49 Cissell Parts Discount - 20%
50 Senior Parts Discount - 0%
51 UniMac Parts Discount - 20%




NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing

PO Box 809

Jefferson City, MO 65102-0809
http://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE
RFPC30034901800050 Laundry Equipment Repair and Parts
AMENDMENT NUMBER CONTRACT PERIOD

CC180050001 December 18, 2018 through December 17, 2019

REQUISITION/REQULEST NUMBER

NR 931 YYY18709272

SAM II VENDOR NUMBER/MissourtBUYS SYSTEM ID

4209839120 2 / MB00089763

CONTRACTOR NAME AND ADDRESS

RJ Kool Company
234 W. 12® Avenue
North Kansas City, MO 64116

STATE AGENCY’S NAME AND ADDRESS

Missouri Department of Corrections
Various Locations throughout the
State of Missouri

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

Contract CC180050001 is hereby amended pursuant to the attached amendment #001 dated 9/4/18.

BUYER

John C. Stegmann

BUYER CONTACT INFORMATION
Email: john.stegmann{@oa.mo.gov
Phone: (573)-751-2497 Fax: (573) 526-9816

SIGNATURE OF BUYER
7 7/

/M /f{:z 7{ ,?v/;: T

DATE

i/
75 /)y

DIRECTOR OF PURCHASTNG

Méﬂ%’) Karen S, Boeger



http://oa.mo.gov/purchasing
mailto:iohn.stegmann@oa.mo.gov

STATE OF MISSOURI
OFFICE OF ADMINISTRATION
DIVISION OF PURCHASING {PURCUHASING)

CONTRACT RENEWAL
AMENDMENT NO.: oot REQ  NO.: NR 931
YVY18709272
CONTRACT NO,: CCI30050001 BUYER: John Siegmann
TITLE: Laundry Equipment Repair and Parts PHONE NO.: {573) 751-2497

ISSUE DATE: 8/20/18 E-MAIL: jolinstegmannfoa.mo.gav

TO: RJ Kool Company
234 W, 12" Avenue
Morth Kunsas City, MO 64116

RETURN AMENDMENT BY NO LATER THAN: 9%4/18 AT 5:00 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCIHASING (PURCHASING) BY E-MAIL, FAX, OR
MAIL/COURIER;

SCAN AND E-MAIL TO: jnhn.stegmann_ga{;oa.mu.gew ]
FAX TO: (573) 526-9816
MAIL TO: PURCHASING, P.0, Box 809, Jefferson City, Mo 65102-0809
COURIERDELIVER TO; PURCEHASING, 301 West High Street, Room 630, Jefferson City, Mo

) £5101-1517

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

MISSOURI DEPARTMENT OF CORRECTIONS
YVARIOUS LOCATIONS THROUGHOUT THE

STATE OF MISSOUR]
SIGNATURE REQUIRED
VENDOR NAME | insauriRUYS SYSTEM 11 (SEE VENDOR PRUFILE - MATN TOFURMATION SCREER)
RT Kool  Compuay oF Micseas| MBooosozss

MAILANG ADDRESS

;)3'4 W et }2% Autnne

CITY, STATE, Z3F CODE

Aforth Kgnss C‘Jk/ /'70 é.tf//é
k. kil Mark @ RT K] 19 m

PHONENUMBER FAX NUMBER

[-800-3Y8 - 955y 00

VENDOR TAX FILING TY?E WITH IRS (CHECK {38E)

Corporation Indfviduat Siste/Local Government Parinership Sole Proprietor IRE Tax-Exempt
ADTHORILED SIGNATEHRE ¢ M..—-—-»" DATE
6 9/y 308
[FRINTEB NARE o © TITLE
Seott Myelle Saley

Scanned by CamScanner
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CC180050001-001 Page 2

AMENDMENT #4001 TO CONTRACT CC180050001

CONTRACT TITLE: Laundry Equipment Repair and Parts
CONTRACT PERIOI: December 18, 2018 through Decemnber 17, 2019

The State of Missouri hercby exereises its option {0 renew the abave-refersnced congract,

The contractor shall indicate on the attached pricing page(s) the firm, fixed prices for (he above contract period.
Any price increase quotcd must not exceed the maximum price stated in the contract. The coniractor shall
understand and agree i the contractor responds with any renewal period pricing increase, such increase may result
in a justification request or in the state conducting a new procurement process rather than accepting the
contractor’s proposed renewal option pricing.

All other terms, conditions and provisions of the contract shall remain the same and apply hereto. The contractor
shall sign and return this docament, along with complcied pricing, an or before the date indicated.

The contractor's failure to complete and refurn this document shall not step the action specified hercin. If the
contractor fails to complete and return this document prior to the return date specified or the effective date of the
contract period stated above, whichever is later, the stale may renew the contract at the same price(s) as the
previous contract period or at the price(s) allowed by the coniract, whichever is Jower.

Scanned by CamScanner




CC180050001-001

Page 3

C/8 Code: 47110000
Industrial laundry and dry cleaning equipment
CENTRAL REGION - 6 Facilities
Line item Description 1« Renewal Period
Maximum Price
1 Regular Service Hour Requests 5 1'7 ;2
Hourly Rate
{Per Person)
2 Emergency Service Hour Requests s { q I
Hourly Rate
{Per Person}
3 Round Trip Charge 5 ﬂ—\) Y ‘_]
Per Trip
4 American Dryer Company (ADC) Parts Discount 10%
s UniMac Parts Discount 20%
6 Continental Parts Discount 20%
7 Cissell Parts Discount 20%
8 IPSO-LSG | Parts Discount 20%
9 Huebsch Parts Discount 20%
10 B&C Technologles Parts Discount 15%
GREATER KANSAS CITY REGION — 1 Facility
Line item Description 1+ Renewal Period
Maximum Price
11 Reguiar Service Hour Requests 5 ‘_] ;
Hourly Rate
(Per Person)
12 Emergency Service Hour Requests 5 , L') l
Hourly Rate
{Per Person) .
I R
13 Round Trip Charge 4
Per Trip
14 Huebsch Parts Discount %

Scanned by CamScanner




CC180050001-001

Page 4

GREATER ST. LOUIS REGION — 4 Facilities

Line fitem Description 10 ReneWai Pef;od
Maximum Price
15 Repular Service Hour Reguests 52_9‘._#*
Hourly Rate
{Per Person)
16 Emergency Service Haur Reguests 5____]_’"’_{:{_%
Heurly Rate
{Per Person)
[#]
| | 23 &=
17 Round Trip Charge 5 7= .
Per Trip
18 Braun Parts Discount 10%
19 UniMac Parts Discount 20%
20 Mitral Mark | Parts Discount 0%
21 Speed Queen Parts Discount 20%
22 Maytag Parts Discount 0%
23 IPSC Parts Discount 20%
24 B&C Technologies Parts Discount 10%
25 Raper Parts Discount 0%
26 Dexter Parts Discount 20%
NORTHEAST REGION — 1 Facility
Line jtam Description 1 Renewal Period
Maximum Price
27 Regular Service Hour Requests S l'] ;
Hourly Rate
{Per Person}
28 Emergency Service Hour Requests 5 l (‘| l:i
Hourly Rate
{Per Person)
29 Round Trip Charge g 2:? (0 \ L,;O
- Per Trip
30 UniMag Parts Discount %
31 B Speed Queen Parts Discount 9

Scanned by CamScanner



CC180050001-004

Page 5

NORTHWEST REGION - 3 Facilities

1= Renewal Period

Line item Description
Maximum Price
3z Regufar Service Hour Requests 5 r_}__;)’
Hourly Rate
{Per Person)
33 Ernergency Service Hour Requests 3 1 LI [
Hourly Rate
{Per Person)
34 Rounad Trip Charge 5 ;2 ) \ ' ] 5
Per Trip
35 Clssell Parts Discount 20%
36 Maytag Parts Discount 0%
37 B&C Technologies Parts Discount 15%
38 UniMac Parts Discount 20%
39 Spéed Queen’ Parts Discount 20%

SOUTHEAST REGION ~ 1 Facility

Line item Description 1* Renewal Period
Maximum Price
40 Regular Service Hour Requests $ ‘7 -:)s
Hourly Rate
{Per Persen)
41 Emergency Service Hgur Requests 3 ] L‘\ j
Hourly Rate
(Per Person)
42 Reund Trip Charge $ g 0 Dl
Per Trip
A3 Mayiag Parts Discount 0%
44 UniMac Parts Discount 20%

Scanned by CamScanner
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CC180050001-001

Page 4

i SOUTHWEST REGION — 2 Facilities
Une Item Description 1+ Renewal Pefiod
Maximum Price
45 Regular Service Hour Requests 5 !‘)w;‘
Hourly Rate
{Pes Person)
46 Emergency Service Hour Requests 4 } q k'{
Hourly Rate
(Per Person)
47 Round Trip Charge $ 3 ﬂza) ’___'"1"
_ Per Trip
48 American Dryer Company Parts Discount
10%
49 Clsseit Parts Discount
20%
50 Senior Parts Discount
0%
51 UniMac Parts Discount
20%
IR T T —

Scanned by CamScanner



NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 809
Jefferson City, MO 65102-0809
http://oa.mo.gov/purchasing

SOLICITATION NUMBER CONTRACT TITLE

RFPC30034901800050 Laundry Equipment Repair and Parts

CONTRACT NUMBER CONTRACT PERIOD

CC180050001 December 18, 2017 through December 17, 2018

REQUISITION/REQUEST NUMBER

NR 931 YYY17709020

SAM II VENDOR NUMBER/MissouriBUYS SYSTEM ID

4209839120 2 / MB00089763

CONTRACTOR NAME AND ADDRESS

RJ Kool Company
234 W. 12" Avenue
North Kansas City, MO 64116

STATE AGENCY’S NAME AND ADDRESS

Missouri Department of Corrections
Various Locations throughout the
State of Missouri

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

email received from Scott Mueller on 12/13/2017.

The proposal submitted by RJ Kool Company in response to SOLICITATION/OPPORTUNITY (OPP) NO.:
RFPC30034901800050, including Best and Final Offer dated 9/21/17 is accepted in its entirety, and includes the

BUYER BUYER CONTACT INFORMATION
) Email: tammy.michel@oa.mo.gov
Tammy Michel Phone: (573) 526- 3862 Fax: (573) 526-9816
DATE

SIGNATURE OF BUYER

11219

AN LOOAL
DIRECTOR OF PURCHAST

MWJ) Karen S. Boeger



http://oa.mo.gov/purchasing
mailto:tammy.michel@oa.mo.gov

Michel, Tammy

From: Scott Mueller <scott@rjkool.com>

Sent: Wednesday, December 13, 2017 1:52 PM
To: Michel, Tammy

Subject: RFPC30034901800050

Tammy,

Please use our original discount percentage information for any fields that were left blank on the BAFO.

Thanks and Have a Great Day!

Scott Mueller

Laundry Solutions Specialist
12935 Gravois Road

St. Louis, MO 63127
1-800-345-4551 Toll Free
314-991-9121 x201 Office
636-248-1044 Cell
314-991-4034 Fax
scott@rikool.com



mailto:scott@rjkool.com

STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING (PURCHASING)
REQUEST FOR BEST AND FINAL OFFER (BAFO)
FOR REQUEST FOR PROPOSAL (RIP)

BAFO REQUEST NO.: 001 REQ NO.: NR 931 YYY17709020
SOLICITATION/OPPORTUNITY (OPP) NO.: RFPC30034%01800050 BUYER: Tammy Michel

TITLE: LAUNDRY EQUIPMENT REPAIR & PARTS PHONE NO.: (573) 751-3114

ISSUE DATE: %/15/17 E-MAIL: tammy.michel@oa.mo.gov

BAFO RESPONSE SHOULD BE RETURNED BY: 9/22/17 AT 5:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand corner of the
envelope or %ackage. Sealed BAFQs should be in Division of Purchasing office (301 W

High Street, Room 630) by the return date and time.
{U.8. Mail} {Courier Service)
RETURN BAFO RESPONSE TO: PURCHASING or PURCHASING
PO BOX 809 301 WEST HIGH STREET, RM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

MISSOURI STATE AGENCY OF CORRECTIONS
VARIOUS LOCATIONS THROUGHOUT THE STATE OF MISSOURI

The vendor hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by any previously
issued RFP addendums and by this and any previously issued BAFO requests. The vendor agrees that the language of the original RFP as
modified by any previously issued RFP addendums and by this and any previously issued BAFO requests shall govern in the event of a
conflict with his/her proposal. The vendor further agrees that upon receipt of an authorized purchasc order from the Division of Purchasing
or when a Notice of Award is signed and issued by an authorized official of the State of Missouri, a binding contract shali exist between the
vendor and the State of Missourt.

SIGNATURE REQUIRED
VENDOR NAME MissouriBUYS SYSTEM ID{SLE VENDOR PROFILE - MAIN INFORMATION SCREEN)
Ry el Cmpery A3

MATLING ADDRESS

254w, 12 Puene

CITY, STATE, 2{F CODE

/.//c)a‘"'ﬂ\ qu_{ﬁ) C:'tLr( 7o é('/ljla

CONTACT PERSON EMAEL ADDRESS .
Ceop el ST @ LI Feol/.com
PHONE NUMBER FAX NUMBER
66~ 248 - (N 207 Gyl -3
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
A/Corporation Individual State/Local Government Parinership Sole Proprictor [RS Tax-Excmpt
AUTHORIZED SIGNATURE ] DATE
/’________...____.
4) ? 21 £+ 2

PRINTED NAME TITLE

SeT Mgl et/
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RFPC30034901800050 BAFO No. 001 Page 2

BEST AND FINAL OFFER (BAFO) #001 to RFPC30034901800050

TITLE: LAUNDRY EQUIPMENT REPAIR & PARTS

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR

RFPC30034901800050 is hereby revised as follows:

I. The following information has been changed on Page 1 of the RFP:
BUYER NAME
BUYER PHONE NUMBER
BUYER E-MAIL ADDRESS

2. The following PARAGRAPH has been REVISED: 1.3.6

3. The following EXHIBIT has been REVISED: Exhibit B

Note: The change made as a result of this BAFO has been bolded and italicized.




Eric R. Greitens
Governor

State of Missouri
Sarah H. Steelman OFFICE OF ADMINISTRATION Karen S. Beeger
Commissioner Division of Purchasing Director
301 West High Street, Room 630
Post Office Box 809
Jefferson City, Missouri 65102-0809
(573)751-2387 FAX: (573) 526-9815
TTD: 800-735-2966 Voice: 800-735-2466
http;//0a.mo.gov/purchasing

September 18, 2017 VIA E-MAIL: scott@rjkool.com

RJ Kool Company of Missouri
Attention: Scott K. Mueller
234 W. 12 Avenue

N. Kansas City, MO 64116

Dear Mr. Mueller:

In accordance with section 4.7 of RFPC30034901800050 — Laundry Equipment Repair and Parts, this letter
shall constitute an official request by the State of Missouri to enter into competitive negotiations with your
company. Included with this letter are two attachments.

The first attachment is the Best and Final Offer (BAFO) #001 Request List, and it includes a listing of arcas
identified in your proposal as concerns, areas requiring clarifications, and areas of deficiency which may
not comply with requirements of the RFP. The list also includes a request for specific responses to
identified RFP paragraphs. ‘

The second attachment is a complete copy of the RFP, including revisions to the RFP as a result of the
BAFO. It includes a Best and Final Offer (BAFO) Form as the cover page.

In your response to this Best and Final Offer, you may make any moditication, addition, or deletion deemed
necessary to your proposal. However, it is not necessary for you to resubmit your entire proposal. Only
the signed BAFO Form and any portions of your proposal that are being revised as a result of this request
for a Best and Final Offer need to be submitted. Furthermore, please understand that your response to this
BATO request is your final opportunity to ensure that (1) all mandatory requirements of the RFP have been
met, (2) all RFP requirements are adequately described since all areas of the proposal are subject to .
evaluation, and (3) this is your best offer, including a reduction or other change to pricing.

You are requested to respond to this BAFO request by submitting a written, sealed “Best and Final Offer”
BY 5:00 PM CENTRAL TIME ON MONDAY, SEPTEMBER 25, 2017 to:

Attention: TAMMY MICHEL
Division of Purchasing
301 West High Street, Truman Building, Room 630
Jefferson City, MO 65101

The outside of the packet containing the BAFQ response needs to state, “BAFO for
RFPC30034901800050” on the lower left corner. Please include the original plus three (3) copies (for a
total of four (4) documents) of your response. Faxed or e-mailed responses are not acceptable.




Best and Final Offer Request

9/18/17
Page 3
RJKOOL COMPANY OF MISSOURI
BEST AND FINAL OFFER REQUEST LIST
BAFO NO. 001 FOR RFPC30034901800050
1. IDENTIFIED DEFICTENCIES AND ARFAS OF CONCERN/CLARIFICATION:

1.1 Paragraph 4.16.1 of the RFP requires Exhibit E (Business Certification, Enrollment
Documentation, and Affidavit of Work Authorization) to be completed prior to an award
of a contract.

RJ Kool Company of Missouri did not complete Exhibit E.

“RJIKool SBAF 0001 response must include a completed and signed Exhibit E (Busmess
- Certification, Enrollment Documentation; and Affidavit of Work Authorization). - 5

2, VENDOR RESPONSE TO CHANGED REQUIREMENTS:

21 RJ Kool’s signature on BAFO #001 shall acknowledge compliance with all requirement
changes in RFPC30034901800050 as modified by BAFO #001. RJ Kool Company of
Missouri shall submit any proposal revisions, including pricing revisions that are
necessitated by the requirement changes.




Intentional

Item Total 1st Renewal | 2nd Renewal
Code |Supplier Name No Bid |Bid/Unit| Quantity |ltem Unit |Cost Total Total Bid Period Period
1. Central Region
Regular Service Hour
Requests
RJ Kool Company of
1 Missouri N $69.0 1 each $69.0 $69.0 $72.00 $75.00
2. Central Region
Emergency Service
Hour Requests
RJ Kool Company of
; 2 Missouri N $138.0 1 each $138.0 $138.0 $144.00 $150.00
{
3. Cenfral Region
Round Trip
; RJ Kool Company of
| 3 Missouri N $240.0 1 each $240.0 $240.0 $247.00 $255.00
I
4. Central Region
Percentage j
'RJ Kool Company of
4 Missouri N 19610.0 1 each %10.0 %10.0
5. Central Region
Percentage
RJ Kool Company of
5 Missouri N %20.0 1 each %20.0 %20.0
6. Central Region
Percentage
RJ Kool Company of
6 Missouri N %20.0 1 each %20.0 %20.0
7. Central Region
Percentage
RJ Kool Company of
7 Missouri N %20.0 1 each %20.0 %20.0




| ltem intentional Total 1st Renewal | 2nd Renewal
Code |Supplier Name No Bid Bid/Unit | Quantity |ltem Unit |Cost Total |Total Bid Period Period
RJ Kool Company of
14 Missouri ' N %10.0 1 gach %10.0 %10.0
15. Greater St. Louis
Region Regular
Service Hour
Requests
RJ Kool Company of
i 158 Missouri N $69.0 1 each $69.0 $69.0 $72.00 $75.00
|
18. Greater St
L ouis Region
Emergency Service
Hour Reguests
RJ Kool Gompany of
16 Missouri N $138.0 1 each $138.0 $138.0 $144.00 $150.00
17. Greater St. Louis
Region Round Trip
Charge
RJ Kool Company of
17 Missouri N $120.0 1 each $120.0 $120.0 $123.60 $127.31
18. Greater 5. Louis
Region Percentage
Discount
RJ Kool Company of
18 Missouri N %10.0 1 each %10.0 %710.0
18. Greater St. Louis |
Region Percentage |
Discount :
RJ Kool Company of
19 Missouri N %20.0 1 each %20.0 %20.0

20. Greater St. Louis
Region Percentage
Discount




ltem Intentional Total 1st Renewal 2nd Renewal
Code |Supplier Name No Bid |Bid/Unit | Quantity |item Unit |Cost Total |Total Bid Period Period
27. Northeast
Region Regular
Service Hour
Requests
RJ Kool Company of |
27  Missouri N 1$69.0 1 each $69.0 $69.0 $72.00 $75.00
28. Northeast ;
Region Emergency |
Service Hour
RJ Kool Company of
28 Missouri N $138.0 1 each $138.0 $138.0 $144.00 $150.00
29. Northeast
Region Round Trip
Charge
RJ Kool Company of
29 Missouri ' N $220.0 1 each $220.0 $220.0 $226.60 $233.40
30. Northeast
Region Percentage
Discount
RJ Kool Company of
30 Missouri N %20.0 1 each %20.0 %20.0
31. Northeast
Region Percentage
Discount
RJ Kool Company of
31 Missouri N %20.0 1 each %20.0 %20.0
32. Northwest
Region Regular
Service Hour
Requests
RJ Kool Company of
32 Missouri N $69.0 1 each $69.0 $69.0 372 $75




ltem Intentional Total | 1st Renewal | 2nd Renewal
Code |Supplier Name No Bid |Bid/Unit| Quantity |ltem Unit |Cost Total |Total Bid Period Period
39. Northwest
Region Discount
Percentage
:RJ Kool Company of |
39 Missouri N %20.0 1 each %20.0 %20.0
40. Southeast
Region Regular
Service Hour
Reqguests
RJ Kool Company of
40 Missouri N $69.0 1 each $69.0 $69.0 372 $75
41. Southeast
Region Emergency
Service Hour
Reqguests
RJ Kool Company of
41 Missouri N $138.0 1 each $138.0 $138.0 $144 $150
L
42. Southeast
Region Round Trip
Charge
RJ Kool Company of
42 Missouri N $300.0 1 each $300.0 $300.0 $309 $318.27
43. Southeast
Region Discount
Percentage
RJ Kool Company of
43 Missouri N %0.0 1 each %0.0 %0.0
44, Southeast
Region Discount
Percentage ‘
RJ Kool Company of
44 Missouri N %20.0 1 each %20.0 %20.0




ltem [ntentional Total 1st Renewal 2nd Renewal
Code |Supplier Name No Bid Bid/Unit| Quantity |[tem Unit |Cost Total |Total Bid Period Period
51. Southwest
Region Discount
Percentage
RJ Kool Company of |
51 Missouri N %20.0 1 each %20.0 {%20.0




STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING (PURCHASING)
REQUEST FOR PROPOSAL (RFP)

[BUYER NAME, PHONE NO, AND E-MAIL ADDRESS REVISED BY BAFO REQUEST#001 =~

SOLICITATION/OPPORTUNITY (OPP) NO.: RFPC30034901800050 REQ NO.: NR 931 YYY17709020

TITLE: LAUNDRY EQUIPMENT REPAIR & PARTS BUYER: TAMMY MICHEL
ISSUE DATE: 7/11/17 PHONE NO.: (573) 751-3114

E-MAIL: tamony michel@on. mo.gov

RETURN PROPOSAL NO LATER THAN: 7/27/17 AT 2:00 PM CENTRAL TIME (END DATE)

VENDORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH
HTTES:/MISSOURIBUYS.MOQ.GOY BUT MAY RESPOND BY HARD COPY (See Mailing Instructions Below)

MAILING INSTRUCTIONS:  Print or type Solicitation/OPP Number and End Date on the lower left hand corner of
the envelope or package. Delivered sealed proposais must be in the Purchasing office
{301 W High Street, Room 630) by the returm date and time,

(U.S. Maif) {Courier Service)
RETURN PROPOSAL TO: PURCHASING or PURCHASING
PO BOX 809 301 WEST HIGH STREET, RM 630

JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517
CONTRACT PERIOD: DATE OF AWARD THROUGH ONE (1) YEAR
DELIVER SUPPLIES/SERVICES FOB (Frec On Board) DESTINATION TO THE FOLLOWING ADDRESS;

MISSOURI STATE AGENCY OF CORRECTIONS
VARIOUS LOCATIONS THROUGHOUT STATE OF MISSOURI

The vendor hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal
{Revised 10/19/15). The vendor further agrees that the languape of this RFP shall govern in the event of a conflict with his/her proposal.
The vender further agrees that upon reeeipt of an authorized purchase order from the Division of Purchasing or when a Notice of Award is
signed and issued by an authorized official of the Statc of Missouri, a binding contract shall exist between the vendor and the State of
Missouri. The vendor shall understand and agree that in order for their proposal to be considered for evaluation, they must be registered in
MissouriBUYS. If not registered at time of proposal apening, the vendor must register in MissouriBUYS upon request by the state
immediately after proposal opening,

SIGNATURE REQUIRED

YENDOR NADE MissouriBUYS SYSFEM ID (SEE YENDOR PROFILE - MAIN INFORMATION SCREEN)

s kw‘ (ompary A

MAILING ADDRESS

14w 12" fueme

CITY, 8TATE, ZIP CODE

Aot Larsy Gy MO LAl

CONTACT PERSON EMAIL ADDRESS
Ceut  padlle Cet € kel vtim
PHONE NUMBER FAX NUMBER
(536 =2 48~ Jou - Gl Y3y
Txﬁm TAX FILING TYPE WITH IRS (CHECK ONE)
Corporation Individual State/Local Government Partnership Sole Proprietor IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE
LM '7 20f 1)
PRINTED NAME TITLE
S Myepir Coley
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Instructions for Submitting a Solicitation
Response

The Division of Purchasing is now posting all of its bid solicitation documents on the new MissouriBUYS Bid
Board (htips://www.missouribuys.mo.gov). MissouriBUYS is thc State of Missouri’s web-based statewide
eProcurement system which is powered by WebProcure, through our partner, Perfect Commerce.

For all bid solicitations, vendors now have the option of submitting their solicitation response either as an
electronic response or as a hard copy response. As a means to save vendors the expense of submitting a hard copy
response and to provide vendors both the ease and the timeliness of responding from a computer, vendors are
encouraged to submit an electronic response. Both methods of submission are explained briefly below and in
more detail in the step-by-step instructions provided at
hiips:/missouribuys.mo.govipdfs/how to respond to a solicitation.pdf, (This document is also on the Bid Board
referenced above.)

Notice: The vendor is solely responsible for ensuring timely submission of their solicitation response, whether
submitting an online response or a hard copy response. Failure to allow adequate time prior to the solicitation end
date to complete and submit a response to a solicitation, particularly in the event technical support assistance is
required, places the vendor and their response at risk of not being accepted on time.

¢ ELECTRONIC RESPONSES: To respond electronically to a solicitation, the vendor must first register
with MissouriBUYS by going to the MissouriBUYS Home Page (https:/missouribuys.mo.gov), clicking

the “Register’” buiton at the top of the page. and completing the Vendor Registration, Once registered the
vendor should log back into MissouriBUYS and edit their profile by selecting the organizational
contact(s) that should receive an automated confirmation of the vendor’s electronic bid responses
successfully submitted to the state.

To respond clectronically to a solicitation, the vendor must login to MissouriBUY'S, locate the desired
solicitation on the Bid Board, and, at a minimum, the vendor must read and accept the Original
Solicitation Documents and complete pricing and any other identified requirements. In addition, the
vendor should download and save all of the Original Solicitation Documents on their computer so that
they can prepare their response to these documents, Vendors should upload their completed response to
these downloaded documents (including exhibits, forms, and other information concerning the
solicitation) as an attachient to the electronic solicitation response. Step-by-step instructions for how a
registered vendor responds to a solicitation electronically are available on the MissouriBUYS system at:
https://missouribuvs.mo.gov/pdfs/how 1o respond to a_solicitation.pdf,

o Vendors are encouraged fo submit their cntire proposal elcctronically; however in lieu of
attaching exhibits, forms, pricing, etc. to the clectronic solicitation response, a vendor may submit
the exhibits, forms, pricing, etc. through mail or courier service. However, any such submission
must be received prior to the solicitation’s specified end date and time. Be sure to include the
solicitation/opportunity (OPP) number, company name, and a contact name on any hard copy
solicitation response documents submitted through mail or courier service.

o In the event a registered vendor electronically submits a solicitation response and aiso mails hard
copy documents that are not identical, the vendor should explain which tesponse is valid for the
state's consideration. In the absence of such explanation, the state reserves the right to evaluate
and award the response which serves its best interest.



https://missouribuvs.mo.gov/p<lfs/how
https://rnissouribuvs.rno.gov
https://missouribuys.mo.gov/pdfs/how
https://www.missouribuys.mo.gov
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Addendum Document: If an addendum document is subsequently issued, please follow these steps to
accept the addendum document(s).

1. If you have not accepted the original solicitation document go to the Overview page, find the
section titled, Original Solicitation Documents, review the solicitation document(s) then click
on the box under Select, and then click on the Aceept button.

2. To accept the addendum document, on the Overview page find the section titled Addendum
Document, review the addendum document(s) then click on the box under Select, and then click
on the Accept button.

Note: If you submitted an electronic response prior to the addendum date and time, you should review
your solicitation response to ensure that it is still valid by taking into consideration the revisions
addressed in the addendum document. If a revision is needed to your solicitation response and/or to
indicate your acceptance of the addendum document, you will need to retract your response and re-submit
your response by following these steps: '

Log into MissouriBUYS.

Select the Solicitations tab.

Select View Current Solicitations.

Select My List.

Select the correct Opportunity Number (Opportunity No); the Overview page will display.
Click on Review Respouse from the navigation bar.

Click on Retract if your responsc needs to be revised.

A message will eome up asking, “Are you sure you want to retract the Bid”. Click on Continue
to confirm.

Click on Respond and revise as applicablc.

10. Click on Review Response from the navigation bar and then click on Submit to submit your
response.

H A RN

e

¢ HARD COPY RESPONSES: Be sure to include the solicitation/oppoertunity (OPP) number, company
name, and a contact name on any hard copy solicitation response documents.

*rxxxik*END OF INSTRUCTIONS FOR SUBMITTING SOLICITATION RESPONSE* #¥ ¥ ¥4k
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1.

INTRODUCTION AND GENERAL INFORMATION

This section of the RFP includes a brief introduction and background information about the intended acquisition
for which the requirements herein are written. The contents of this section are intended for informational
purposes and do not require a response.

1.1

[.I1

1.2

1.2.1

122

13

1.3.1

132

1.4

1.3.1

1.3.2

133

Purpose:

This document constitutes a request for sealed proposals from prospective vendors for the purchase of
laundry equipment repair service and repair parts for various Missouri Department of Corrections’
facilities located throughout the State of Missouri in accordance with the requirements and provisions
stated herein.

Organization:
This document, referred to as Request for Proposal (RFP), is divided into the following parts:

1) Introduction and General Information

2) Contractual Requirements

3) Technical and Performance Requirements
4) Vendor’s Submission Information

5) Pricing Page(s)

6) Exhibits A-E

7) Terms and Conditions

8) Attachments One and Two

Note About Attachments One and Two: The offcror is advised that Attachment One is incorporated into
the RFP. Attachment Two also exists and it includes information essential to the requirements of this
RFP. However, due to the size of the electronic file, Attachment Two is not able to be incorporated into
this document but, instead, must be downloaded from the MissouwriBUYS Statewide cProcurement
System. Please refer to https://missouribuys.mo.gov/bidboard.huml. It shall be the sole responsibility of
the offeror to obtain the attachment. The offeror shall not be relieved of any responsibility for
performance under the contract due to the failure of the offeror access Attachment Two.

Background Information:

The contract is intended for use by various facilities of the Missouri Department of Corrections, see
Attachment One for the listing of state agency facilitics, and Attachment Two for the listing of
equipment at each location.

The Department of Corrections (also referred to herein as the “state agency”) makes no guarantec as (o
the number of locations or the size of the scope of work at any location.

Inspection of Existing Commercial Laundry Equipment:

The vendor has the option of inspecting the existing industrial and commercial laundry equipment at each
of the facilitics listed in the Facility List identified as Attachment One.

A listing of commercial laundry equipment in place at the Missouri Department of Corrections current at
the time of the RFP is contained in Attachment Two. The vendor shall understand and agree that the
listing of equipment is informational only and shall not be contractually binding.

If the vendor chooses to tour a Department facility, the vendor will be responsible for contacting the
Business Manager (see Attachment One) at each facility to schedule an inspection and/or to obtain



https://missouribuys.mo.gov/bidboard.html
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information about the inspection. The vendor must provide at least 48 hours advance notice of the

vendor’s desire to inspect the equipment. The vendor is strongly advised to schedulc any visits ten (10)

calendar days prior to the REP closing date indicated on page 1; the state reserves the right to deny access.
Please contact the Buyer of Record regarding any difficulties in contacting the specific Department of
Corrections’ facility contact.

a. ADA Accessibility: The vendor is strongly encouraged to advise the Department facilities, at least
five (5} days prior to the inspection of the facilities’ equipment of any special accommodations
needed for disabled personnel who will be attending the inspection so that these accommodations can
be made.

1.3.4 The vendor may be required to provide the facility with the name, social security number, state of
residence, and date of birth for the person(s) performing the inspections in order that the facility may
conduct a security clearance. The vendor shall not be allowed to bring cameras, cell phones or other

electronic devices when accessing any Department institution. A record of vendors attending the
inspection will be maintained for verification purposes.

1.3.5 The purpose of the inspection is to allow vendors an opportunity to inspect the facilities” industrial aud
commercial laundry equipment prior to submitting an offer, As a result, each vendor is solely responsible
for a prudent and complete personal inspection, examination, and assessment of the facilities” equipment
and any other existing condition, factor, or item that may affcct or impact the performance of service
described and required herein.

| PARAGRAPH 1.3.6 REVISED BY BAFO REQUEST #001%

1.3.6 During the inspections, if the vendor discovers a discrepancy/conflict with the information provided in the
RFP, the vendor is strongly encouraged to immediately notify the Buyer of Record, Tammy Michel, at
(573) 751-3114 or tammy.michelwoa.mo.gov of such discrepancy/conflict. All questions regarding this
Request for Proposal (RFP) and/or the competitive procurement process MUST be dirccted to the Buyer
of Record.

*A4*KKEND INTRODUCTION AND GENERAL INFORMATION*¥%*
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2.

CONTRACTUAL REQUIREMENTS

This section of the RFP includes the general contract requirements and provisions that shall govern the contract
after RFP award. The contents of this section include mandatory provisions that must be adhered to by the state
and the contractor unless changed by a contract amendment. Response to this section by the vendor is not
necessary as all provisions are mandatory.

21

2.1.1

2.14

2.2

2.2.1

2.3

23.1

Contract:

A binding contract shall consist of: (1) the RFP, addendums thereto, and any Best and Final Offer
(BAFO) request(s) with RFP changes/additions, (2) the contractor’s proposal including any contractor
BAFQ response(s), {3) clarification of the proposal, if any, and (4) the Division of Purchasing’s
acceptance of the proposal by “notice of award”. All Exhibits and Attachments included in the RFP shall
be incorporated into the contract by reference.

A notice of award issued by the State of Missouri does not constitute an authorization for shipment of
equipment or supplies or a directive to proceed with services. Beforc providing equipment, supplies
and/or services for the State of Missouri, the contractor must receive a properly authorized purchase order
or other form of authorization given to the contractor at the discretion of the state agency.

The contract expresses the complete agreement of the parties and performance shall be governed solely
by the specifications and requirements contained therein.

Any change to the contract, whether by modification and/or supplementation, must be accomplished by a
formal contract amendment signed and approved by and between the duly authorized representative of the
contractor and the Division of Purchasing prior to the effective date of such modification. The contractor
expressly and explicitly understands and agrees that no other method and/or no other document, including
correspondence, acts, and oral communications by or from any person, shall be used or construed as an
amendment or modification to the contract.

Contract Period:

The original contract period shall be as stated on the Notice of Award. The contract shall not bind, nor
purport to bind, the state for any contractual commitment in excess of the original contract period. The
Division of Purchasing shall have the right, at its sole option, to renew the contract for two (2) additional
one-year periods, or any portion thereof. In the event the Division of Purchasing exercises such right, all
terms and conditions, requirements and specifications of the contract shall remain the same and apply
during the renewal period, pursuant to applicable option clauses of this document. THowever, the
contractor shall understand and agree that any renewal period increases specified in the proposal are not
automatic. If at the time of contract renewal the state determines funding does not permit the specified
renewal pricing increase or even a portion thereof, the renewal pricing shall remain the same as during the
previous contract period. If such action is rejected by the contractor, the contract may be terminated, and
a new procurement process may be conducted. The contractor shall also understand and agree the statc
may determine funding limitations necessitate a decrease in the contractor’s pricing for the renewal
period(s). If such action is necessary and the contractor rejects the decrease, the confract may be
terminated, and a new procurement process may be conducted.

Renewal Periods:
If the option for renewal is exercised by the Division of Purchasing, the contractor shall agree that the

prices for the renewal period shall not exceed the maximum price for the applicable renewal period stated
on the Pricing Page of the contract.




RFPC30034901800050 Page 9

232

233

2.4

241

2.5

2.5.1

252

253

254

255

256

If renewal prices are not provided, then prices during renewal periods shall be the same as during the
original contract period.

The Division of Purchasing does not automatically exercise its option for renewal based upon the
maximum price and reserves the right to offer or to request renewal of the contract at a price less than the
maximum price stated.

Termination:

The Division of Purchasing reserves the right to terminate the contract at any time, for the convenience of
the State of Missouri, without penalty or recourse, by giving written notice to the contractor at least thirty
(30) calendar days prior to the effective date of such termination. The contractor shall be entitled to
receive compensation for services and/or supplies delivered to and accepted by the State of Missouri
pursuant to the contract prior to the effective date of termination.

Price:

All prices shall be as indicated on the Pricing Page. The state shall not pay nor be liable for any other
additional costs including but not limited to taxes, shipping charges, insurance, inferest, penalties,
termination payments, attorney fees, liquidated damages, etc.

All prices shall include all packing, handling, shipping and freight charges F.O.B. Destination, Freight
Prepaid and Allowed. The State of Missouri shall not make additional payments or pay add-on charges
for freight and shipping unless specifically described and priced in the proposal, or as otherwise
specifically stated and allowed by the RFP.

Repular Service Hour Repairs: Regular service hour repairs shall be defined as repair work conducted
during “normal business hours” as defined in paragraphs 3.6.1 through 3.6.1(c) herein.

Emergency Service Hour Repairs: “Emergency service” shall be defined as defined in paragraphs 3.6.2
through 3.6.2{(c) herein,

Round Trip Charpe: The “round trip” charge shall be a total firm, fixed one-trip charge the contractor
may charge for travel to and from the state agency repair site.

Manufacturer-Specific Firm, Fixed Discount Percentage: The contractor shall understand and agree that
the purpose of the manufacturer-specific discount is for the purchase of manufacturer-specific laundry
equipment tepair parts for the identificd manufacturer. The quoted discount shall be considered firm and
fixed and shall be applied to the current Manufacturer’s Suggested Retail Pricc (MSRP) for the identified
brand of laundry equipment.

a. The contractor shall understand and agree that the MSRP may change during the contract period,
although it is highly desired that such pricing not change with a frequency greater than every twelve
(12) months.

b. Tn the event that more than one MSRP exists for the same item, the applicable quoted firm, fixed
discount percentage shall be applied to the lowest MSRP for the identified brand of laundry
equipment. The State of Missouri shalt always receive the contractor’s lowest price for the item.

¢. The contractor shall furnish current price lists/catalogs (with produets clcarly identified) to the state
agency upon request at no additional cost. Price lists/catalogs shall also be provided to the state
agency as the catalogs change and/or pricing is updated.

d. The contractor shall understand and agree that the stated firm, fixed discount percentages shall
remain the same throughout the duration of the contract and all renewal periods.
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2.6

2.6.1

262

263

2.7

2.7.1

272

2773

274

2.8

2.8.1

e. The contractor must pass along any manufacturer’s specials or quantity discounts that would result in
a price lower than the current discounted selling price. The contractor shall not impose a discount
“floor.”

Payment Terms:

The contractor shall understand and agree the state reserves the right to make contract payments to the
contractor through clectronic funds transfer (EFT). Therefore, prior to any payments becoming due under
the contract, the contractor must update their vendor registration with their ACH-EFT payment
information at https:/MissouriBUYS.mo.gov. Each contractor invoice must be on the contractor’s
original descriptive business invoice form and must contain a unique invoice number. The invoice
number will be listed on the state’s EFT addendum record to enable the contractor to properly apply state
payments to invoices. The contractor must comply with all other invoicing requirements stated in the
RFP.

The contractor may obtain detailed information for payments issued for the past 24 months from the State

of Missouri’s central accounting systen (SAM II) on the Vendor Services Portal at__

https:/Awww.vendorservices.mo.gov/ivendorservices/Portal/Default.aspx.

All payment terms shall be as stated in the Terms and Conditions of the contract (see paragraph 10,
“Invoicing and Payment™) unless otherwise addressed in the RFP, or mutually agreed to by the state and
the contractor. Payment terms should be net 30 days unless otherwise stated in the RFP. No late charges
shall be applied which are not in compliance with Chaptcr 34.055 RSMo. This statute may be found at
hetp:Awww. moga. mo.gov/mostatutes/ChaptersIndex/chaptindex 034 htmd.

Payment Terms:

The contractor shall understand and agree the state reserves the right to make contract payments to the
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under
the contract, the contractor must update their vendor registration with their ACH-EFT payment
information at htips://MissouriBUYS.mo.gov. Each contractor invoice must be on the contractor’s
original descriptive business invoice forin and must contain a unique invoice number. The nvoice
number will be listed on the state’s EFT addendum record to enable the contractor to properly apply state
payments to invoices. The contractor must conply with all other invoicing requirements stated in the
REFP.

The contractor may obtain dctailed information for payments issued for the past 24 months from the State

of Missouri’s ccntral accounting system (SAM 1) on the Vendor Services Portal at__

https://www.vendorservices. mo.gov/vendorservices/Portal/Defaultaspx.

All payment terms shall be as stated in the Terms and Conditions of the contract (see paragraph 10,
“Invoicing and Payment™) unless otherwise addressed in the RFP, or mutually agreed to by the state and
the contractor. Payment terms should be net 30 days unless otherwise stated in the RFP. No late charges
shall be applied which are not in compliance with Chapter 34.055 RSMo. This statute may be found at
littp: /A www.noga.mo.gov/mostatutes/Chaptersindex/chaptindex934.html.

Payments will be processed based on the state agency’s final inspection, operational testing, and
acceptance of the item(s)/service(s). The decision of the state agency shall be final,

Contractor Liability:
The contractor shall be responsible for any and all persenal injury (including death) or property damage

as a result of the contractor's negligence involving any equipment or service provided under the terms and
conditions, requirements and specifications of the contract. In addition, the contractor assumes the
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282

29

291

292

2.10

2.10.1

2.11

2.11.1

2.12

obligation to save the State of Missouri, including its agencies, employees, and assignees, from every
expense, liability, or payment arising out of such negligent act. The contractor also agrees to hold the
State of Missouri, including its agencies, employees, and assignees, harmless for any negligent act or
omission committed by any subcontractor or other person employed by or under the supervision of the
coniractor under the termms of the contract,

The contractor shall not be responsible for any injury or damage occurring as a result of any negligent act
or omission committed by the State of Missouri, including its agencies, employees, and assignees.

Subcontractors:

Any subcontracts for the products/services described herein must include appropriate provisions and
contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to by the
contractor and the Statc of Missouri and to ensure that the State of Missouri is indemnified, saved, and
held harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of
any kind related to a subcontract in those matters described in the contract between the State of Missouri
and the contractor. The contractor shall expressly understand and agree that he/she shall assume and be
solely responsible for all legal and financial responsibilities related fo the execution of a subcontract. The
contractor shall agree and understand that utilization of a subcontractor to provide any of the
products/services in the contract shall in no way relieve the contractor of the responsibility for providing
the products/services as described and sct forth herein. The contractor must obtain the approval of the
State of Missouri prior to establishing any new subcontracting arrangements and before changing any
subcontractors. The approval shall not be arbitrarily withheld.

Pursuant fo subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly
employ, hire for employment, or continue to employ an unauthorized alien to perform work within the
state of Missouri. In accordance with sections 2835.525 to 285.550, RSMo, a general contractor or
subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its direct
subcontractor who violates subsection 1 of section 285.530, RSMo, if the contract binding the contractor
and subcontractor affirmatively states that

a. the direct subcontractor is not knowingly in vielation of subsection 1 of section 285.530, RSMo, and
b.  shall not henceforth be in such violation and

c. the contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting to the
fact that the direct subcontractor’s employees are lawfirlly present in the United States.

Independent Contractor:

The contractor is an independent contractor and shall not represent the contractor or the contractor’s
employees to be employees of the State of Missouri or an agency of the State of Missouri. The contractor
shall assume all legal and financial responsibility for salaries, taxes, FICA, employee fringe benefits,
workers compensation, employee insurance, minimum wage requirements, overtime, etc., and agrees to
indemnify, save, and hold the State of Missouri, its officers, agents, and employees, harmless from and
against, any and all loss; cost (including attorney fees); and damage of any kind related to such matters,

Minimum Ordeys:

It is highly desirable that there be no minimum order dollar amount for any order placed with the
contractor by the state agency.

Coordination:
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2.12.1

2.13

2.13.1

2.14

2.14.1

2.14.2

2,143

2.144

The contractor shall fully coordinate all contract activities with those activities of the state agency. As the
work of the contractor progresses, advice and information on matters covered by the contract shall be
made availablc by the contractor to the state ageney or the Division of Purchasing throughout the
effective period of the contract.

Insurance:

The contractor shall understand and agree that the State of Missouri cannot save and hold harmiess and/or
indemnify the contractor or employees against any liability incurred or arising as a result of any activity
of the contractor or any activity of the contractor's employees related to the contractor's performance
under the contract. Therefore, the contractor must acquire and maintain adequate liability insurance in the
form(s) and amount(s) sufficient to protect the State of Missouri, its agencies, its employees, its clients,
and the general public against any such loss, damage and/or expense related to his/her performance under
the contract. General and other non-professional liability insurance shall include an endorsement that
adds the State of Missouri as an additional insured. Self-insurance coverage or another alternative risk
financing mechanism may be utilized provided that such coverage is verifiable and irrevocably reliable
and the State of Missouri is protected as an additional insured.

a. In the event any insurance coverage is canceled, the state agency must be notified within thirty (30)
calendar days.

Participation by Other Organizations:

The contractor must comply with any Organization for the Blind/Sheltered Workshop, Scrvice-Disabled
Veteran Business Entcrprise (SDVE), and/or Minority Business Enterprise/Women Business Enterprise
(MBE/WBE) participation levels committed to in the contractor’s awarded proposal.

The contractor shall preparc and submit to the Division of Purchasing a rcport detailing all payments
made by the contractor to Organizations for the Blind/Sheltered Workshops, SDVEs, and/or MBE/WBEs
participating in the contract for the reporting period. The contractor must submit the report on a monthly
basis, unless otherwise determined by the Division of Purchasing,

The Division of Purchasing will monitor the contractor’s compliance in meeting the Organizations for the
Blind/Sheltered Workshop and SDVE participation levels committed to in the contractor’s awarded
proposal. The Division of Purchasing in conjunction with the Office of Equal Opportunity (OEO) will
monitor the contractor’s compliance in mecting the MBE/WBE participation levels committed to in the
contractor’s awarded proposal. If the contractor’s payments to the participating entities are less than the
amount committed, the statc may cancel the contract and/or suspend or debar the contractor from
participating in future state procurements, or retain payments to the contractor in an amount equal to the
value of the participation commitment less actual payments made by the contractor to the participating
entity, If the Division of Purchasing determines that the contractor becomes compliant with the
commitment, any funds retained as stated above, will be released,

If a participating entity fails to retain the required certification or is unable to satisfactorily perform, the
contractor must obtain other certified MBE/WBEs or other organizations for the blind/sheltered
workshops or other SDVEs to fulfill the participation requirements committed to in the contracfor’s
awarded proposal.

a. The contractor must obtain the written approval of the Division of Purchasing for any new entities.
This approval shall not be arbitrarily withhetd.

h. If the contractor cannot obtain a replacement entity, the contractor must submit documentation to the
Division of Purchasing detailing all efforts made to secure a replacement. The Division of
Purchasing shall have sole discretion in determining if the actions taken by the contractor constitute
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2.14.5

2.15

2.15.1

2.15.2

2.15.3

2,154

2.15.5

2.16

2.16.1

a good faith effort to secure the required participation and whether the contract will be amended to
change the contractor’s participation commitment.

No later than 30 days after the effective date of the first renewal period, the contractor must submit an
affidavit to the Division of Purchasing. The affidavit must be signed by the director or manager of the
participating Organizations for the Blind/Sheltered Workshop verifying provision of products and/or
services and compliance of all contractor payments made to the Organizations for the Blind/Sheltered
Workshops. The contractor may use the affidavit available on the Division of Purchasing website at
http:oa.mo.cov/sites/defauli/files/hswaffidavit.doc or another affidavit providing the same information.

Contractor’s Personnel;

The contractor shall only employ personnel authorized to work in the United States in accordance with
applicablc federal and state laws. This includes but is not limited to the lllegal Immigration Reform and
Immigrant Responsibility Act (ITRTRA) and INA Section 274A.

If the contractor is found fo be in violation of this requirement or the applicable state, federal and local
laws and regulations, and if the State of Missouri has reasonable cause to believe that the contractor has
knowingly employed individuals who are not eligible to work in the United States, the state shall have the
right to cancel the contract immediately without penalty or recourse and suspend or debar the contractor
from doing business with the state. The state may also withhold up to twenty-five percent of the total
amount due to the contractor.

The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local
law enforcement agencies.

If the contractor meets the definition of a business entity as defined in section 285.525, RSMo, pertaining
to section 285.530, RSMo, the contractor shall maintain enrollment and participation in the E-Verify
federal work authorization program with respect to the employees hired after enrollment in the program
who are proposed to work in connection with the contracted services included herein, If the contractor’s
business status changes during the life of the contract to become a business entity as defined in section
285.525, RSMo, pertaining to section 285.530, RSMo, then the contractor shall, prior to the performance
of any services as a business entity under the contract:

1} Enroll and participate in the E-Verify federal work authorization program with respect to the
employces hired after enroliment in the program who are proposed to work in connection with the
services required herein; AND

2) Provide to the Division of Purchasing the documentation regnired in the exhibit titled, Business
Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization affirming said
company’s/individual’s enrollment and participation in the E-Verify federal work authorization
program; AND

3) Submit to the Division of Purchasing a completed, notarized Affidavit of Work Authorization
provided in the exhibit titled, Business Entity Certification, Enrollment Documentation, and

Affidavit of Work Authorization.

In accordance with subsection 2 of section 285,530, RSMo, the contractor should renew their Affidavit of
Work Authorization annually. A valid Affidavit of Work Authorization is necessary to award any new
contracts.

Confidentiality and Security Documents:

If required by the state agency, the contractor and any required contractor personnel must sign specific
documents regarding confidentiality, security or other similar documents upon request. Failure of the
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contractor and any required personnel to sign such documents shall be considered a breach of contract and
subject to the eancellation provisions of this document.
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2.17

2171

2.17.2

2173

2.17.4

2.17.5

2.18

2.18.1

2.19

2.19.1

Prison Rape Elimination Act (PREA) Requirements:

The contractor’s personnel and agents providing service under the contract and within the security
perimeter of the state agency’s institution must be at least 18 years of age.

Prior to the provision of service, the state agency may conduct a Missouri Uniform Law Enforcement
System (MULES) or other background investigation on the contractor’s personnel and agents. Such
investigation shall be equivalent to investigations required of all personnel employed by the state agency.

a. The state agency shall have the right to deny access into the institution for any of the contractor’s
personnel and agents, for any reason. Such denial shall not relieve the contractor of any
requircments of the contract.

The contractor must obtain written approval from the state agency’s Director of the Division of Adult
Institutions for any contractor personnel and agents under active federal or state felony or misdemeanor
supervision, and contractor personnel and agents with prior felony convictions but not under active
supervision, prior to such personnel and agents performing contractual services at the institution.

The contractor and the contractor’s personnel and agents shall at all times observe and comply with all
applicable state statutes, state agency rules, regulations, guidelines, internal management policy and
procedures, and general orders of the state agency that are applicable, regarding operations and activities
in and about all state agency ptoperty. Furthermore, the contractor and the contractor’s personnel and
agents shall not obstruct the state agency nor any of its designated officials from performing their duties
in response to court orders or in the maintenance of a secure and safe correctional environment. The
contractor shall comply with the state agency’s policy and procedures relating to personnel conduct.

a. The state agency has a zero tolerance policy for any form of sexual misconduct to include
staff/contractorfvolunteer-on-offender or offender-on-offender sexual harassment, sexual assault,
sexual abusive contact, and consensual sex. The contractor and the contractor’s persennel and
agents who witness sexual misconduct must immediately rcport such to the institution’s warden. If
the contractor, or the contractor’s personnel and agents, engage in, fail to report, or knowingly
condone sexual misconduct with or between offendcrs, the contract shall be subject to cancellation,
and the contractor or the contractor’s personnel and agents may be subject to criminal prosecution.

b. If the contractor, or the contractor’s personnel and agents, engage in sexual abuse in a prison, jail,
lockup, community confinement facility, juvenile facility or other institution, the contractor or the
conlractor’s personnel and agents shall be denied access into the institution.

The contractor and the contractor’s personnel and agents shall not interact with the offenders except as is
necessary to perform the tequirements of the contract. The contractor and the contractor’s personnel and
agents shall not give anything to nor accept anything from the offenders except in the nermal performance
of the contract.

Property of State:

All documents, data, reports, supplies, equipment, and accomplishments prepared, furnished, or
completed by the contractor pursuant to the terms of the contract shall become the property of the State of
Missouri. Upon expiration, termination, or cancellation of the contract, said items shall become the
property of the State of Missouri.

Hazard Communication Safety Data Sheets & Labeling Requirements:
The State of Missouri, Division of Purchasing, in accordance with the revised rules and regulations of the

Oecupational Safety and Health Administration (OSHA) requires that all hazardous chemicals and
commodities purchased by the State of Missouri be labeled with warning labels, and either contain a
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2.20

2.20.1

safety data sheet with each shipment, or the contractor otherwise shall make available a safety data sheet
specific to the product available for downloading from the Internet. The contractor shall ensure that the
state agency is informed about where to find safety data sheets for produets under contract. Safety data
sheet information must be compliant with OSHA’s Hazard Communication Standard. The contractor
must comply with this mandatory requirement for all commodities provided under contract that contain
hazardous material. The contractor’s Safety Data Sheets shall comply with OSHA uniform formatting
requirements that became effective June 1, 2015, and the contractor’s Safety Data Sheets shall always
comply with any changes to those OSHA requirements, Failure to comply with this requirement may
cause cancellation of the contract with goods returned at the contractor’s expense as well as suspension
fromn the solicitation list for future requirements.

No Prevailing Wage Work:
The contractor shall not perform any work under contract that by Missouri law (section 290.250, RSMo.)
requires prevailing wage. The contractor must notify the state agency if any requested work would

involve prevailing wage; the state agency shall then arrange for said work outside the subject contract in
accordance with Missouri law.

wxxksrkkss END OF CONTRACTUAL REQUIREMENTS *#s sk
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3

TECHNICAL & PERFORMANCE REQUIREMENTS

This section of the RFP includes requirements and provisions relating specifically to the coniractual and
performance requirements of the state agency. The contents of this section include mandatory requirements that
will be required of the successful vendor and subsequent contractor. Response to this section by the vendor is
requested. The vendor's response, whether responding to a mandatory requirement or to a desived attribute will
be binding upon the contractor in the event the proposal is accepted by the state.

31

3.1

3.1.5

3.16

General:

Upon request of the state agency, the contractor shall provide on-site repair services that include parts,
materials, supplies and labor including transportation necessary to repair varions manufacturer brands of
industrial and commercial washers and dryers as identified herein. All repair service shall be performed in
accordance with manufacturer recommendations as applicable and current industry standards and
practices including building codes.

a. If the contractor’s work is at any time in violation of applicable industry standards or codes, the
contractor shall correct the work at no cost to the agency.

The contractor must provide patts for the manufacturers identified specific to each region on the Pricing
Page. Repair services and parts shall be provided on some, as specific to the identified region, or all of
the following major manufacturer brands of industrial and commercial laundry equipment: American
Dryer Corporation, UniMac, Cissell, Continental, Speed Queen, Huebsch, IPSO-LSG, B&C
Technologies, Maytag, and Dexter.

The contractor shall sell parts only to the state agency if so requested as needed, if needed. The
contractor must comply with all mandatory requirements and specifications presented herein.

All services shall be performed upon request of the facility on an as needed, if needed in one, some, or all
regions identified below, (see Attachments One and Two for the identification of institutions and
laundry equipment corresponding to each institution within each region):

a. Central Region - Audrain, Cooper, Callaway, Moniteau and Cole counties.

b. Greater Kansas City Region — Jackson County.

C. Greater St. Louis Region - Pike, Saint Louis, Washington and St. Francois counties.
d. Northeast Region - Livingston County.

e. Northwest Region - Nodaway, DeKalb, and Buchanan counties.

f. Southeast Region — Mississippi County.

g. Southwest Region - Webster and Texas counties.

The contractor shall perform all services and to the sole satisfaction of the state agency.

The contractor shall understand and agree that any institution may order and work directly with the
contractor.

The contractor shall coordinate work schedules with the agency for minimal disruption to normal state
business occurring at the same time.
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3.1.8 Repair services shall include trouble shooting the equipment and identifying and replacing any defective
wires, connectors, parts etc. necessary to restore the equipment to full operation.

a. If the trouble shooting reveals a defective part, the contractor shall immediately notify the agency of
its findings. If the laundry equipment is repairable and if repair is requested by the agency, the
confractor shall provide an itemized estimate for the repair, identifying parts and labor.

b. The contractor shall not perform repair services until specifically instructed in writing to do so by the
state agency.

c. Estimates shall be provided at no additional charge to the state agency.

3.1.9 The contractor shall not be responsible for disposing of equipment neceding replacement. The state
agency shall be responsiblc for disposing of all non-repairable equipment in accordance with state rules
regarding disposal of state surplus property.

3.1.10 The contractor must leave the work-site in broom-clean condition, disposing of excess materials and
debris consistent with good industry practices and in accordance with local, state and federal rules, laws,
etc.

a. The contractor shall exercise due diligence and accepted industry practices for preventing
unnecessary damage to walls and other surfaces.

3.2 Single Point of Contact Requirements:

3.2.1 Auvailability: The contractor shall provide an account representative specifically assigned to the state
agency who shall be available on a twenty-four (24) hour, seven (7} day per week basis for state agency
contact at no additional cost to the state, (e.g., a customer call center, e-mnail address, or phone number).

a, Single Point of Contact: The assigned contact/designated representative shall be the single point
of contact to receive and respond to all requests for service from the state agency, and shall have
the cxpress authority to speak, and make decisions on behalf of the contractor.

b. Response Time: For routine calls, the assigned contact/designated representative must reply by
phone/e-mail to the state agency within sixty (60) minutes of receiving a call/e-mail from the
state agency for service for calls madc during normal business hours.

C. If an emergency is being reported, then the contractor shall respond and perform in compliance
with paragraphs 3.6.2 through 3.6.2(c) herein.

d. The assigned account representative shall dispatch the appropriate technician to respond to the
request for service,

3.2.2 By no later than five (5) business days after the award of a contract, the contractor shall provide the state
agency with the name, address, and contact information of the designated contractor contact,

3.2.3  The name(s) of state agency personnel authorized to call for service shall be provided to the contractor by
the state agency upon request.

33 Repair Service Response Requirements:

3.3.1 The contractor shall assign certified trained technicians to perform contract repair services. It is highly
desirable that certified trained technicians assigned to perform service be employees of the contractor.
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34

34.1

342

343

344

345

3.4.6

35

351

352

353

354

Service Technician Requirements:

The contractor must provide skilled, experienced and trained service technicians to perform repair
service. The conftractor shall understand that any of the contractor’s personnel performing services
pursuant to the contract shall be subject to the final approval of the state agency at any time.

The contractor’s personnel performing work for the state agency under the contract mnust be currently
trained for each manufacturer brand(s) for which the contractor provides service.

Prior to performing any repair services, the service technician shall meet with the designated state agency
representative on arrival at the state agency facility and shall follow all security provisions as stated in
section 3.5 herein.

Prior to commencing repair, the contractor's service technician shall inspect the equipment to determine if
repair or replacement is the best action for returning the equipment to its optimal working order.

Along with the contractor’s recommendation as described above, the contractor shall provide the state
agency with all three (3) of the following:

a. A guaranteed not-to-exceed total price for the specific repair service that shall be computed using
the applicable firm, fixed price per hour prices as stated on the Pricing Page for repair service,
and the applicable cost for the parts and materials based on the percentage-off list price for the
parts and materials needed for the specific repair.

b. An estimated time-line with suggested date(s) for service and estimated number of working hours
for completing the repair service.

c. A list that details materials, parts and supplies required to complete the specific repair service.

“Working hours”, as described above, shall be hours actually spent in the statc agency facility providing
service and shall exclude any travel time.

Security and Personnel Requirements:

The contractor’s personnel shall wear clothing which identifies the contractor or subcontraetor, and shall
possess a picture ID tag visible at ali times.

The contractor shall comply with the sign-in requirements at each facility prior to beginning service.

The contractor shall understand and agree that the state agency shall have the right to deny any of the
contractor’s personnel access to any facility for any reason.

The contractor and the contractor’s personnel assigned to the contract must have security clearance prior
to performing services under the contract. By no later than fifteen (15) calendar days after the effective
date of the contract, the contractor shall provide the following:

a, For the contractor’s personnel assigned to provide services at any facility, the contractor must
submit a list of names, and either a Missouri driver’s license and date of birth for all personnel, or
a social security number and date of birth for all personnel, to the applicable facility.

b. The contractor shall obtain a contractor badge from the state agency. The contractor’s personnel
shall wcar the badge at all times while working at each facility.
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c. For each new person assigned to provide services, the confractor must provide the required
seourity clearance information at least five (5) calendar days prior to the new person providing
services.

3.5.5 In addition to the above, the contractor shall conform to the following security procedures.

a. For services being provided at any state agency facility, the contractor must provide advanced
notice prior to arrival. Upon arrival, the contractor and the contractor’s personnel must present a
photo form of legal identification, the tools being taken into the facilities, and a written inventory
of the tools for verification. The contractor shall understand and agree that the contractor's
personnel including subcontracted personnel shall be escorted by state agency personnel if
performing services at a correctional institution.

b. The contractor shall understand and agree that the contractor's personnel including any
subcontracted personnel shall not be allowed to bring cameras, cell phones or other electronic
devices when accessing any institution.

3.6 Service Scheduling Requirement:

3.6.1 Regular Service Hour Requests: The contractor shall respond to regular scrvice hour requests based on
the following:

a. The contractor shall respond on-site to non-emergency service requests by the state agency within
24 hours of the initial call for service to diagnose/troubleshoot the problem, and to begin restoring
the equipment to normal function for service requests made Mondays through Thursdays, and by
the following Monday when the call is placed on a Friday. The state agency defines the on-site
response time as the total elapsed time from when the initial call was placed until the time when
the contractor’s qualified service technician is present on-site at the calling facility location.

b. The contractor must render non-emergency calls for service during normal weekday business
hours, 8:00 a.m. to 5:00 p.m., Monday through Friday.

c. The contractor shall restore the equipment to normal operation within twenty-four (24} hours of
receiving notification of the request for service,

3.62 Emerpency Service Requests: The contractor shall respond to emergency service requests based on the
following:

a. The contractor shall respond on-site to emergency service requests by the state agency by
servicing the covered unit at any hour of the day or night, seven (7} days per week in order to
immediately restore the unit to service.

b. The contractor shall respond onsite to emergency calls for service within two (2) hours of
receiving the initial call for service to diagnose/troubleshoot and restore the equipment to normal
function, The state agency defines the on-site response time as the total elapsed time from when
the initial call was placed until the timc when the contractor’s qualified service technician is
present on-site at the calling facility location.

c. The contractor shall agree that service requests made verbally shall be confirmed in writing via
email by the state agency.

3.7 Parts Delivery:

3.7.1 The contractor and/or the contractor's subcontractor(s) shall deliver parts for rcpair in accordance with the
contracted delivery times stated herein to the state agency upon reccipt of an authorized purchase order or
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373
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3.81

382

3.83

3.9

391

392

3.10

3.10.1

1.2

1.2.1

1.3

1341

3.11

3.11.1

P-card transaction notice. Delivery shall include unloading shipments at the state agency's dock or other
designated unloading site as requested by the state agency. All orders for products must be shipped
F.O.B. Destination, Freight Prepaid and Allowed. All orders for products/services received on the last
day of the contract, must be shipped/provided at the contract price. All deliveries/services must be
coordinated with the state agency.

Orders shall be placed by the state agency. Upon receipt of an authorized purchase order or state
purchasing card transaction notice, delivery of products must be made within thirty (30) calendar days.

Delivery must not be made on official state holidays. A list of official state holidays may be found on the
State of Missouri website at htip:/fcontent.oa.mo.gov/personnel/state-employees/hours-work-overtime-
and-hofidays. Arrangements shall be made with the state agency for any delivery which falls on state
and/or federal holiday.

OEM Parts Required When Available:

The contractor shall possess an adequate stock of parts for all laundry equipment components for
replacement or emergency repair purposes.

The contractor shall fumish genuine original equipment manufacturer (OEM) replacement parts when
available, i.e., not manufacturer-discontinued.

Any substitution for an OEM part must be specifically approved by the state agency’s authorized
representative for that facility prior to installation.

Warranty Requirements:
Service: The contractor shall provide a thirty (30) day warranty on labor for the repairs made on
equipment and subsequent issues that inay arise as a result of the repairs made. The contractor shall make

subsequent repairs related to the original repair issue at ne additional cost to the State agency.

Parts/Materials/Supplies: The contractor shall provide the standard manufacturer warranty on all parts,
materials and supplies provided as part of the repair.

Estimated Quantities:

The State of Missouri makes no guarantees about single order quantities or total aggregate order
guantities.

Replacement of Damaged/Defective Product:

The contractor shall be responsible for repairing or replacing any items or components received in
darnaged or defective condition at no cost to the State of Missouri. This includes all
delivery/transportation costs for returning non-functional items to the contraetor for replacement.

Substitution of Products:

The contractor shall not substitute any item purchased by the state agency from the contractor without
prior written approval of the state agency.

Invoicing Requirements:

The contractor shall accurately invoice per the firm, fixed prices indicated on the Pricing Page. In no
cvent shall the amnount paid to the contractor exceed the quoted guaranteed not-to-exceed total price for
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3112

3.11.3

3114

14

1.4.1

repair provided by the contractor and approved by the state agency as set forth herein in paragraph
3.4.5(a).

The invoice submitted must be specific to one purchase order number. The purchase order number must
be referenced on the invoice and the invoice must be itemized in accordance with the item(s) listed on the
purchase order. Failure to comply with these requirements may delay processing of invoices for payment.
Emailed invoices should contain the purchase order number in the subject line.

Fach invoice shall include all of the following:

a. The state agency location, services, parts, materials and supplies provided.

b. The dates and number of hours of service requests, and the applicable firm, fixed price per hour,
per person.

c. The date of service request and the firm, fixed price for the round trip charge.

d. The date and number of hours of repair services provided for both regular and emergency service

hour requests, and the applicable firm, fixed price per hour, per person.

e. A listing of the parts and materials installed, the cost for the parts and materials, and the
percentage discount off list price for the parts aud materials as stated on the Pricing Page. The
contractor shall include a copy of invoices/receipts for all parts and materials.

The contractor shall charge for service hours for only the time that the qualified technician is on site at the
facility. Services shall be prorated to the quarter-hour.

Contract Audits:

The agency reserves the right to investigate and/or audit the prices charged by the contractor to the
agency, with or without notice to the contractor, at the expense of the agency. If it is determined that the
contractor has charged prices to the agency in cxcess of thosc agreed to in the contract, the agency shall
consider this just cause for cancellation of the contract in its entirety, which may result in the contractor’s
removal from the list of eligible vendors who may do business with the agency.

wkkskirrs END OF TECHNICAL & PERFORMANCE REQUIREMENTS *t##kkkix
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4.

VENDOR'S SUBMISSTON INFORMATION

This section of the RFP includes information and instructions to the vendor that is integral to their proposal
submitial, The conients of this section are informational and instructional. Many of the instructional provisions
require certain actions by the vendor regarding submission a proposal.

4.1

4.1.1

4.2

421

422

4.3

4.3.1

Contact:

Any and all communication from vendors regarding specifications, requirements, competitive
procurement process, etc. related to the RFP decument must be referred to the Buyer of Record identified
on the first page of this documeni. Such communication should be received at least ten calendar days
prior to the official proposal opening date.

Business Compliance:

The vendor must be in compliance with the laws regarding conducting business in the State of Missouri.
The vendor certifies by signing the signature page of this original document and any addendum signature
page(s) that the vendor and any proposed subcontractors either are presently in compliance with such
laws or shall be in compliance with such laws prior to any resulting contract award. The vendor shall
provide documentation of compliance upon request by the Division of Purchasing. The compliance to
conduct business in the state shall include but may not be limited to:

e  Repistration of business name (if applicable) with the Secretary of State at

It //sos.mo,gov/business/startBusiness.asp

Certificate of authority to transact business/certificate of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professions/occupations/activities)

Licenses and permits (e.g., city/county license, sales permits)

Insurance (e.g., worker’s compensation/unemployment compensation)

The wvendor should refer to the Missouri Business Portal at htip://busincss.mo.zov for additional
information.

Submission of Proposals:

On-line Proposal - If a registered vendor is responding electronically through the MissouriBUY'S System
website, in addition to completing the on-line pricing, the registered vendor should submit completed
exhibits, forms, and other information concerning the proposal as an attachment to the electronic
proposal. The registered vendor is instructed to review the RFP submission provisions carefully to ensure
they are providing all required pricing, including applicable renewal pricing. Instructions on how a
registered vendor responds to a bid on-line are available on the MissouriBUYS System website at:
hitps://mugsouribuys.mo.gov/bidboard hitml.

a. The exhibits, forms, and Pricing Page(s) provided herein can be saved into a word processing
document, completed by a registercd vendor, and then sent as an attachment to the electronic
submission. Other information requested or required may be sent as an attachment. Additional
instructions for submitting electronic attachments are on the MissouriBUYS System website. Be
sure to include the solicitation/opportunity (OPP) number, company name, and a contact name on
any electronic attachiments.

b. In addition, a registered vendor may submit the exhibits, forms, Pricing Page(s), etc., through mail or
courier service. However, any such submission must be received prior to the specified end date and
time.
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432

4.4

441

442

443

44.4

¢. If a registered vendor subinits an electronic and hard copy proposal response and if such responses
are not identical, the vendor should explain which response is valid. In the absence of an
explanation, the State of Missouri shall consider the response which serves its best interest.

Hard Copy Proposal - If the vendor is submitting a proposal via the mail or a courier service or is hand
delivering the proposal, the vendor should include completed exhibits, forms, and other information
concerning the proposal (including completed Pricing Page(s) with the proposal. The vendor is instructed
to review the RFP submission provisions carefully to ensure they are providing all required pricing,
inchuding applicable renewal pricing,.

a. The proposal should be page numbered.

b. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the
leadership role of government agencies in regard to the environment. Accordingly, the vendor is
requested to print the proposal double-sided using recycled paper, if possible, and minimize or
eliminate the use of non-recyclable materials such as plastic report covers, plastic dividers, vinyl
sleeves, and binding. Lengthy proposals may be submitted in a notebook or binder.

¢. The vendor should include four (4) additional copies along with their original proposal. The front
cover of the original proposal should be labeled “original” and the front cover of all copies should be
labeled “copy.

Confidentiality Materials:

Pursuant to section 610.021, RSMo, proposals and related documents shall not be available for public
review until a contract has been awarded or all proposals are rejected.

The Division of Purchasing is a governmental body under Missouri Sunshine Law (chapter 610, RSMo).
Section 610.011, RSMo, requires that all provisions be “liberally construed and their exceptions strictly
construed” to promote the public policy that records are open unless otherwise provided by law.

Regardless of any claim by a vendor as to material being confidential and not subject to copying or
distribution, or how a vendor characterizes any information provided in its proposal, all material
submitted by the vendor in conjunction with the RFP is subject to release after the award of a contract in
relation to a request for public records under the Missouri Sunshine Law (see chapter 610, RSMo). Only
information expressly permitted to be closed pursuant to the strictly construed provisions of Missouri’s
Sunshine Law will be treated as a closed record by the Division of Purchasing and withheld from any
public request submitted to Division of Purchasing after award. Vendors should presume information
provided to Division of Purchasing in a proposal will be public following the award of the contract or
after rejection of all proposals and made available upon request in accordance with the provisions of state
law. The vendor’s sole remedy for the state’s denial of any confidentiality request shall be limited to
withdrawal of their proposal in its entirety.

In no event will the following be considered confidential or exempt from the Missouri Sunshine Law:
a. Vendor’s entire proposal;
b. Vendor’s pricing;
¢. Vendor’s proposed method of performance including schedule of events and/or deliverables;

d. Vendor’s experience information including customer lists or references;
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4.4.5

4.4.6

4.4.7

4.5

4.5.1

4.52

4.6

4.6.1

e. Vendor's product specifications unless specifications disclose scientific and technological
innovations in which the owner has a proprietary inferest (sce subsection 15 of section 610.021,
RSMo).

On-line Proposal — If a registered vendor is responding electronically through the MissouriBUYS System
website, in the event the registered vendor attaches information with their proposal that is allowed by the
Missouri Sunshine Law to be exempt from public disclosure, such specific material of their proposal must
be attached as a separate document and must have the box “Confidential” selected when attaching the
document. If the “Confidential” box is not selected when attaching the document, the document must be
clearly marked as confidential along with an explanation of what qualifics the specific material to be held
as confidential pursuant to the provisions of section 610,021, RSMo. The vendor’s failure to follow these
instructions shall relieve the state of any obligation to preserve the confidentiality of the documents.

Hard Copy Proposal — If the vendor is submitting a proposal via the mail or a courier service or is hand
delivering the proposal, in the event the vendor does submit information with their proposal that is
allowed by the Missouri Sunshine Law to be exempt from public disclosure, such specific material of
their proposal must be scparated, sealed, and clearly marked as confidential along with an explanation of
what qualifies the specific material to be held as confidential pursuant to the provisions of section
610.021, RSMo. The vendor’s failure to follow this instruction shall relieve the state of any obligation to
preserve the confidentiality of the documents.

Imaging Ready — Except for any portion of a proposal qualifying as confidential as determined by the
Division of Purchasing as specified above, after a contract is executed or all proposals are rejected, all
proposals are scanned into the Division of Purchasing imaging system. The scanned information will be
available for vicwing through the Internet from the Division of Purchasing Awarded Bid and Contract
Document Search system. Therefore, the vendor is advised not to include any information in the proposal
that the vendor does not want to be viewed by the public, including personal identifying information such
as social security numbers. Also, in preparing a proposal, the vendor should be mindful of document
preparation efforts for imaging purposes and storage capacity that will be required to image the proposal
and should limit proposal content to items that provide substance, quality of content, and clarity of
information.

Compliance with Terms and Conditions:

The vendor is cautioned when submitting pre-printed terms and conditions or other type material to make
sure such documents do not contain other terms and conditions which conflict with thosc of the RFP and
its contractual requirements. The vendor agrees that in the event of conflict between any of the vendor's
terms and conditions and those contained in the RFP, that the RFP shall govern. Taking exception to the
State's terms and conditions may render a vendor's proposal unacceptable and remove it from
consideration for award.

Vendors are cautioned that the State of Missouri will not award a non-coinpliant proposal and, as a result,
any vendor indicating non-compliance with any requirements, terms, conditions and provisions of the
RFP will be eliminated from further consideration for award unless the State exercises its sole option to
competitively negotiate the respective proposal(s) and the vendor resolves the noncompliant issues.

Proposal Detail Requirements and Deviations:

It is the vendor's responsibility to submit a proposal that mects all mandatory specifications stated herein.
The vendor should clearly identify any and all deviations from both the mandatory and desirable
specifications stated in the RFP. Any deviation from a mandatory requirement may render the proposal
non-responsive, Any deviation from a desirable specification may be reviewed by the state as to its
acceptability and impact on competition.
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462 Vendors should note: A descriptive brochure of the model proposed may not be acceptable as clear
identification of deviations from the written specification.
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4.7

4.7.1

4.8

4,8.1

4.8.2

483

4.9

4.9.1

Competitive Negotiation of Proposals;

The vendor is advised that under the provisions of this Request for Proposal, the Division of Purchasing
reserves the right to conduct negotiations of the proposals received or to award a contract without
negotiations. If such negotiations are conducted, the following conditions shall apply:

a. Negotiations may be conducted in person, in writing, or by telephone.

b. Negotiations will only be conducted with potentially acceptable proposals. The Division of
Purchasing reserves the right to limit negotiations to those proposals which received the highest
rankings during the initial evatuation phase. All vendors involved in the negotiation process will be
invited to submit a best and final offer,

¢. Terms, conditions, prices, methodology, or other features of the vendor’s proposal may be subject to
negotiation and subsequent revision, As part of the negotiations, the vendor may be required to
submit supporting financial, pricing and other data in order to allow a detailed evaluation of the
feasibility, reasonableness, and acceptability of the proposal.

d. The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain
unchanged unless the Division of Purchasing determines that a change in such requirements is in the
best interest of the State of Missouri.

Evaluation and Award Process:
After determining that a proposal satisfies the mandatory requirements stated in the Request for Proposal,

the evaluator(s) shall use both objective analysis and subjective judgment in conducting a comparative
assessment of the proposal in accordance with the evaluation criteria stated below:

100
Vendor’s Experience and Reliability 30
Proposed Method of Performance and Contractor Support 60
MBE/WBE Participation 10
TOTAL ' 200

After an initial screening process, a question and answer conference or interview may be conducted with
the vendor, if deemed necessary by the Division of Purchasing. In addition, the vendor may be asked to
make an oral presentation of their proposal during the conference. Attendance cost at the conference shall
be at the vendor's expense. All arrangements and scheduling shall be coordinated by the Division of
Purchasing,

In order to provide adequate equipment, installation, and repair coverage throughout the state, the State of
Missouri anticipates awarding multipte contracts to ensure adequate coverage.

Price Submission:

The vendor shall submit pricing for one, some, or all seven (7) identified regions on the Pricing Page of
the RFP. The vendor has the option of proposing serving one, some, or all regions; however, the vendor
must provide all applicable pricing and discount percentages for all line items in each region they choose
to offer. For example, if a vendor proposes to provide equipment and services to the Central Region, the
vendor must provide a firm, fixed hourly rate for all line items in the Central Region, items 1 through 10,
All pricing shall be considered firm for the duration of the contract period indicated on the Notice of
Award page of the contract. The vendor must submit original and renewal contract peried pricing for all
line items in the region(s) the vendor is proposing.
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492

493

4.10

4.10.1

4.10.2

4.103

4.11

4111

4.11.2

All prices including discounts shall be quoted F.0.B. Destination, Freight Prepaid and Aliowed. The
firm, fixed discount percentages shall remain the same throughout the duration of the contract, including
renewal periods.

a. If the vendor does not intend to offer a discount percentage, the vendor should indicate zero (0).

b. If the discount percentage is left blank, the discount shall be interpreted as zero (0) discount.
Parts/Materials/Supplies: The bidder shalt state a firm, fixed percentage discount off the Manufacturer’s
Suggested Retail Price for parts/materials/supplics. The bidder shall agree and understand that the
percentage off the Manufacturer’s Suggested Retail Price shall remain firm and unchanged for the entire
term of the coniract.

Evaluation of Cost:

The evaluation shall cover the original contract period plus the renewal contract periods. The cost
evaluation shall include all mandatory requirements.

A separate cost evaluation shall be completed for each region. The cost evaluations shall be conducted in
the following manner:

a. The firm, fixcd hourly rate for regular service hour requests shall be applied to an arbitrary figure of
twenty (20) hours to determine an annuai price for regular hour service requests.

b. The firm, fixed hourly rate for emergency service hour requests shall be applied to an arbitrary
figure of four (4) hours to determine an annual price for service hour requests.

¢. The firm, fixed round-trip charge shall be applied to an arbitrary quantity of one (1) to determine the
annual price for round trip charges.

d. The firm, fixed discount percentages shall each be applied to an arbitrary purchase price of
$3,000.00 per year to arrive at a total price.

e. Subtotals from each step (a) through (d) calculated for the original and the renewal periods shall be

added together to determine a region grand total price.

Cost points for the specific region shall be calculated based on the sum from the above calculation using
the following formula:

Lowest Responsive Bidder’s Price Maximu
Compared Bidder’s Price m _ Cost evaluation points for
X Available =g ecific region
Cost P &
Points

Evaluation of Vendor's Experience and Reliability:

Experience and reliability of the vendor’s organization will be considered subjectively in the evaluation
process. Therefore, the vendor is advised to submit any information which documents successful and
reliable experience in past performances, especially those performances related to the requirements of this
RFP.

The vendor should provide the following information relfated to previous and current contracts performed
by the vendor’s organization and any proposed subcontractors which are similar to the requirements of
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4.12

4.12.1

4.12.2

4.12.3

4.12.4

4.13

4.13.1

this RFP. The information may be shown on the form attached as Exhibit A to this RFP or in a similar
manner.

a. Name, address, and telephone number of client/contracting agency and a representative of that
client/agency who may be contacted for verification of all information submitted;

b. Dates of the service/contract; and
c. A bricf, written description of the specific prior services performed and requirements thereof.
Evaluation of Proposed Method of Performauce and Contractor Support:

The vendor should describe how it intends to satisfy the requirements stated in Section 3 of the RFP.
Exhibit B is provided to present this information. The vendor should present a detailed description of
lew the vendor proposes to perform all tasks as specified herein.

The vendor should write below each item a description of how, when, by whom, with what, where, etc.,
the requirements will be satisfied and otherwise detai!l the vendor’s understanding of the requirements and
ability to successfully perform.

In particular, the vendor should address each task to be performed as listed in Section 3 of the RFP. The
vendor’s response should be straightforward and limited to facts, solutions to problems, and plans of
action, The vendor should respond to Section 3 of the RFP and information requested on Exhibit B,
Evaluators will be assessing information provided on Exhibit B including, but not limited to, logistical
resources and available levels of support to serve the state agency. The vendor shall understand and agrec
that this listing of considerations is not intended to be exhaustive regarding evaluation considerations.

It is the vendor's responsibility to submit a proposal that meets all mandatory specifications stated herein.
The vendor should clearly identify any and all deviations from both the mandatory and desirable
specifications stated in the RFP. Any deviation from a mandatory requirement may render the proposal
non-rcsponsive. Any deviation from a desirable specification may be reviewed by the state as to its
acceptability and impact on competition.

Evaluation of Vendor's Minority Business Enterprise (VBE) Women Business Enterprise (WBE)
Participation:

In order for the Division of Purchasing (Purchasing) to meet the provisions of Executive Order 05-30, the
vendor should secure participation of certified MBEs and WBEs in providing the products/services
required in this RFP. The targets of participation recommended by the State of Missouri are 10% MBE
and 5% WBE of the total dollar value of the contract.

a. These targets can be met by a qualified MBE/WBE vendor themselves and/or through the use of
qualified subcontractors, suppliets, joint ventures, or other arrangements that afford meaningful
opportunities for MBE/WBE participation.

b. The services performed or the products provided by MBE/WBEs must provide a commercially
uscful function related to the delivery of the contractually-required service/product in a manner that
will constitute an added value to the contract and shall be performed/provided exclusive to the
performance of the contract. Therefore, if the services performed or the products provided by
MBE/WBE:s is utilized, to any extent, in the vendor’s obligations outside of the contract, it shall not
be considered a valid added value to the contract and shall not qualify as participation in accordance
with this clause.
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C.

In order to be considered as meeting these targets, the MBE/WBEs must be “qualified” by the
proposal opening date (date the proposal is duc). (Sce below for a definition of a qualified
MBE/WBE.)

4,13.2 The vendor’s proposed participation of MBE/WBE firms in meeting the targets of the RFP will be
considered in the evaluation process as specified below:

a,

If Participation Meets Target: Vendors proposing MBE and WBE participation percentages that
meet the State of Missouri’s target participation percentage of 10% for MBE and 5% for WBE shall
be assigned the maximum stated MBE/WBE Participation evaluation points.

If Participation Exceeds Target: Vendors proposing MBE and WBE participation percentages that
exceed the State of Missouri’s target participation shall be assigued the same MBE/WBE
Participation evaluation points as those meeting the State of Missouri’s target participation
percentages stated above.

If Participation Below Target: Vendors proposing MBE and WBE participation percentages that are
lower than the State of Missouri’s target participation percentages of 10% for MBE and 5% for
WBE shall be assigned a propottionately lower number of the MBE/WBE Participation evaluation
points than the maximum MBE/WBE Participation cvaluation points.

If No Participation;: Vendors failing to propose any commercially usetul MBE/WBE participation
shall be assigned a score of 0 in this evaluation category.

4.13.3 MBE/WBE Participation evaluation points shall be assigned using the following formula:

Maximum .
MBE/WBE Assigned
Vendor’s Proposed MBE % < 10% + WBE % < 5% Particinati MBE/WBE
\ x | Participation | = T
State’s Target MBE % (10) + WBE % (5) Evaluation Part101pat1o
. n points
points (10}

4,134 If the vendor is proposing MBE/WBE participation, in order to receive evaluation consideration for
MBE/WRBE participation, the vendor must provide the following information with the proposal.

a.

Participation Commitment - If the vendor is proposing MBE/WBE participation, the vendor must
complete Exhibit C, Participation Commitment, by listing each proposed MBE and WBE, the
committed percentage of participation for each MBE and WBE, and the commercially useful
products/services to be provided by the listed MBE and WBE. If the vendor submitting the proposal
is a qualified MBE and/or WBE, the vendor must include the vendor in the appropriate table on the
Participation Commitment Form.

Documentation of Intent to Participate — The vendor must either provide a properly completed
Exhibit D, Documentation of Intent to Participate Form, signed and dated no earlier than the RFP
issuance date by each MBE and WBE proposed or must provide a recently dated letter of intent
signed and dated no earlier than the RFP issuance date by each MBE and WBE proposed which: (1)
must describe the products/services the MBE/WBE will provide and (2) should include evidence that
the MBE/WRBE is qualified, as defined herein. (i.e., the MBE/WBE Certification Number or a copy
of MBE/WBE certificate issued by the Missouri OEO.)

NOTE: If the vendor submitting the proposal is a qualified MBE and/or WBE, the vendor is not required

to complete Exhibit D, Documentation of Intent to Participate Form or provide a recently dated
letter of intent.
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4,13.5 Commitment - If the vendor’s proposal is awarded, the percentage level of MBE/WBE participation
committed to by the vendor on Exhibit C, Participation Commitment shall be interpreted as a contractual

requirement.
4.13.6 Definition -- Qualitied MBE/WBE:

a. In order to be considered a qualified MBE or WBE for purposes of this RFP, the MBE/WBE must
be certified by the State of Missouri, Office of Administration, Office of Equal Opportunity (OEO)
by the proposal opening date.

b. MBE or WBE means a business that is a sole proprietorship, partnership, joint venture, or
corporation in which at least fifty-one percent (51%) of the ownership interest is held by minorities
or women and the management and daily business operations of which are controlled by one or more
minorities or women who own it.

c. Minority is defined as belonging to one of the following racial minority groups: African Americans,
Native Americans, Hispanic Amecricans, Asian Americans, American Indians, Eskimos, Aleuts, and
other groups that may be recognized by the Office of Advocacy, United States Small Business
Administration, Washington, D.C.

4.13.7 Resources - A listing of several resources that arc available to assist vendors in their efforts to identify
and secure the participation of qualified MBEs and WBEs is available at the website shown below or by
contacting the Office of Equal Opportunity (OEQ) af:

Office of Administration, Office of Equal Opportunity
Harry S Truman Bldg., Room 630
P.O. Box 809
Jefferson City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573} 522-8078
Web site: hitp://oco.mo.cov

4,14  Preference for Qrganizations for the Blind and Sheltered Workshops/Service-Disabled Veteran
Business Enterprises (SDVEs):

Organizations for the Blind and Sheltered Workshops

4.14.1 Pursuant to section 34,165, RSMo, and 1 CSR 40-1.050, a ten (10) bonus point preference shall be
granted to vendors including products and/or services manufacturcd, produced or assembled by a
qualified nonprofit organization for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a
sheltered workshop holding a certificate of approval from the State agency of Elementary and Secondary
Education pursuant to section 178.520, RSMo.

a. In order to qualify for the ten bonus points, the following conditions must be met and the following
evidence must be provided:

1) The vendor must cither be an organization for the blind or sheltered workshop or must be
proposing to uiilize an organization for the blind/sheltered workshop as a subcontractor and/or
supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million.

2) The services performed or the products provided by the organization for the blind or sheltered
workshop must provide a commercially useful function related to the delivery of the
contractually required service/product in a manner that will constitute an added value to the
contract and shall be performed/provided exclusive to the performance of the contract,
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3)

Therefore, if the services performed or the products provided by the organization for the blind
or sheltered workshop is utilized, to any extent, in the vendor’s obligations outside of the
contraet, it shall not be considered a valid added value to the contract and shall not qualify as
participation in accordance with this clause.

If the vendor is proposing participation by an organization for the blind or sheltered workshop,
in order to receive evaluation consideration for participation by the organization for the blind or
sheltered workshop, the vendor must provide the following information with the proposal:

Participation Commitment — The vendor must complete Exhibit C Participation
Commitment, by identifying the organization for the blind or sheltered workshop and the
commercially useful products/services to be provided by the listed organization for the
blind or sheltered workshop. If the vendor submitting the proposal is an organization for
the blind or sheltered workshop, the vendor must be listed in the appropriate table on the
Participation Commitment Form.

Documentation of Intent to Participate — The vendor must either provide a propetly
completed Exhibi¢ D, Documentation of Intent to Participate Form, signed and dated no
earlier than the RFP issuance date by the organization for the blind or sheltered workshop
proposcd or must provide a recently dated letter of intent signed and dated no earlier than
the RFP issuance date by the organization for the blind or sheltercd workshop which: (1)
must describe the products/services the organization for the blind/sheltered workshop will
provide and (2) should include evidence of the organization for the blind/sheltered
workshop qualifications (c.g. copy of certificate or Certificate Number for Missouri
Sheltered Workshop).

NOTE: If the vendor submitting the proposal is an organization for the blind or sheltered
workshop, the vendor is not required to complete Exhibit D, Documentation of Intent to
Participate Form or provide a recently dated letter of intent.

b. A list of Missouri sheltered workshops can be found at the following Internet address:

C.

http://dese.mo.gov/special-education/sheltered-workshops/directories

The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the
Blind can be found at the following Internet addresses:

http//Awww. Ihbindustries.com
http://www.alphapointc.org

Commitment — If the vendor’s proposal is awarded, the organization for the blind or sheltered
workshop participation committed to by the vendor on Exhibit C, Participation Comnmitment, ghall
be interpreted as a contractual requirement,

Service-Disabled Veteran Business Enterprises (SDVEs)

4.14.2 Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, the Division of Purchasing (Purchasing) has a
goal of awarding three (3) percent of all contracts for the performance of any job or service to qualified
service-disabled veteran business enterprises (SDDVEs). A three (3) point bonus preference shall be
granted to vendors including products and/or services manufactured, produced or assembled by a
qualified SDVE.

a,

In order to qualify for the three bonus points, the following conditions must be met and the following
evidence must be provided:

1) The vendor must cither bc an SDVE or must be proposing to utilize an SDVE as a
subcontractor and/or supplier that provides at least three percent (3%) of the total contract
value,
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2) The services performed or the products provided by the SDVE must provide a commercially
useful function related te the delivery of the contractually-required service/product in a manner
that will constitute an added value to the contract and shall be performed/provided cxclusive to
the performance of the contract. Therefore, if the services performed or the products provided
by the SDVE are utilized, to any extent, in the vendor’s obligations outside of the contract, it
shall not be considered a valid added value to the contract and shall not qualify as participation
in accordance with this clause.

3

In order to receive evaluation consideration for participation by an SDVE, the vendor must
provide the following information with the proposal:

Participation Commitment - The vendor must complete Exhibit C, Participation
Commitment, by identifying each proposed SDVE, the committed percentage of
participation for each SDVE, and the commercially useful products/services to be provided
by the listed SDVE. If the vendor submitting the proposal is a qualified SDVE, the vendor
must be listed in the appropriate table on the Participation Commitment Form.

Documentation of Infent to Participate — The vendor must either provide a properly
campleted Exhibit D, Documentation of Intent to Participate Form, signed and dated no
earlier than the RFP issuance date by the SDVE or a recently dated letter of intent signed
and dated no earlier than the RFP issuance date by the SDVE which: (1} must describe the
products/services the SDVE will provide and (2) must inciude the SDV Documents
described below as evidence that the SDVE is qualified, as defined herein.

Service-Disabled Veteran (SDV) Documents - If a participating organization is an SDVE,
uniess previously submitted within the past five (5) years to Purchasing, the vendor must
provide the following Service-Disabled Veteran (SDV) documents:

v acopy of the SDV’s award letter from the State agency of Veterans Affairs or a copy of
the SDV’s discharge paper (DD Form 214, Cextificate of Release or Discharge from
Active Duty); and

v acopy of the SDV’s documentation certifying disability by the appropriate federal
agency responsible for the administration of veterans’ affairs.

NOTE:

a) If the vendor submitting the proposal is a qualified SDVE, the vendor must include the
SDV Documents as evidence that thc vendor qualifies as an SDVE. However, the
vendor is not required to complete Exhibit D, Documentation of Intent to Participate
Form or provide a recently dated letter of intent.

b) If the SDVE and SDV are listed on the following Internet address, the vendor is not
required to provide the SDV Documents listed above.
hittp:Hoa.mo.govisites/default/files/sdvelistine pdf’

b.Commitment — If awarded a contract, the SDVE participation committed to by the vendor on
Exhibit C, Participation Commitment shall be interpreted as a contractual requirement.

¢. Definition - Qualified SDVE:

1)

SDVE is doing business as a Missouri firm, corporation, or individual or maintaining a
Missouri office or place of business, not including an office of a registered agent;
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4.15

4.15.1

4.16

4.16.1

2) SDVE has not less than fifty-one percent (51%) of the business owned by one (1) or more
service- disabled veterans (SDVs) or, in the case of any publicly-owned business, not less than
fifty-one percent (51%) of the stock of which is owned by one (1} or more SDVs;

3) SDVE has the management and daily business operations controlled by one (1) or more SDVs;

4} SDVE has a copy of the SDV’s award letter from the State agency of Veterans Affairs or a
copy of the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from
Active Duty), and a copy of the SDV’s documentation certifying disability by the appropriate
federal agency responsible for the administration of veterans’ affairs; and

5) SDVE possesses the power to make day-to-day as well as major decisions on matters of
management, poliey, and operation.

Executive Order (14-09, Oftshore:

It any products and/or services offered under this RFP are being manufactured or performed at sites
outside the United States, the vendor MUST disclose such fact and provide details with the proposal.

Affidavit of Work Authorization and Documentation:

Pursuant to section 285,530, RSMo, if the vendor meets the section 285.525, RSMo, definition of a
“business entity” (hiip/www.moga.mo.gov/statutes/C200-299/2850000525.HTM), the vendor must
affirm the vendor’s enrollment and participation in the E-Verify federal work authorization program with
respect to the employees hired after enrollment in the program who are proposed to work in connection
with the services requested herein. The vendor should complete applicable portions of Exhibit E,
Business Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization. The
applicable portions of Exhibit E must be submitted prior to an award of a contract.

FrFFFkikx END OF VENDOR’S SUBMISSTON INFORMATION *#* %4kt
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PRICING PAGE

The vendor shall submit pricing for one, some, or all seven (7) identified regions on the Pricing Page of the RFP.
The vendor has the option of proposing to service one, some, or all regions; however, the vendor must provide all
applicable pricing and discount percentages for all line items in each region they choose to offer. For example, if
a vendor proposes to provide equipment and services to the Central Region, the vendor must respond to all line
items in the Central Region, e.g., items 1 through 10. All pricing shall be considered firm for the duration of the
contract period indicated on the Notice of Award page of the contract. The vendor must submit original and
renewal contract period pricing for all line items in the region(s) the vendor is proposing.

All prices inchuding discounts shall be quoted F.O.B. Destination, Freight Prepaid and Allowed. The firm,
fixed discount percentages shall remain the same throughout the duration of the contract, including renewal
periods.

a. If the vendor does not intend to offer a discount percentage, the vendor should indicate zero (0).
b.  If the discount percentage is left blank, the discount shall be interpreted as zero (0) discount.

Parts/Materials/Supplies: The bidder shall state a fitm, fixed percentage discount off the Manufacturer’s
Suggested Retail Price for parts/materials/supplies. The bidder shall agree and understand that the percentage off
the Manufacturer’s Suggested Retail Price shall remain firm and unchanged for the entire term of the contract.

Note About Renewal Options:

The Division of Purchasing shall have the sole option to renew the contract in one (1) year increments or a portion
thereof, for a maximum total of two (2) additional years. The vendor must indicate the maximum price applicable
to the renewal option periods. The vendor must respond with firm, fixed renewal pricing, NOT a percentage of
increase or decrease. Statements such as "a percentage of the then-current price” or "consumer price index" are
NOT ACCEPTABLE.

'CENTRAL REGION — 6 Facilities

. _— Original f;‘ontract 1** Renewal Period 2" Renewal Period
Line Item Description Period . . . .
. . ; Maximum Price Maximum Price
Firm, Fixed Price
| s 69 572 s 7S
1 Regular Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
(Per Person) (Per Person) (Per Person)
¢ 135 s 194 s /SO
2 Emergency Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
(Per Person) (Per Person) (Per Person)
240 ¥ =3
3 Round Trip Charge 5—4_ $ A ’7 $ 2“5 e
Per Trip Per Trip Per Trip
4 American Dryer Company (ADC) Parts Discount / Q%
5 UniMac Parts Discount L2 %
6 Continental Parts Discount A€ %
7 Cissell Parts Discount A2 %
8 IPSO-LSG Parts Discount 2 %
0 Huebsch Parts Discount A2 Y
10 B&C Technologies Parts Discount 1S %
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If a dollar amount is not proposed (i.e., left blank), the state shall have the right to execute the option at the same
price(s) proposed for the original contract period. Vendors are cautioned that a vendor’s quote of $0.00 will be
interpreted literally as a zero-price item which may render the proposal non-responsive if the vendor does not
intend to offer the product or service at a price of $0.00.

The only prices that may change during the renewal of the contract are the hourly rates for repair and installation,
and the trip charge. The job estimation fee and Mark-Up percentage on catalog/price lists shall remain the same
for the duration of the contract including renewal periods.

In conducting the cost evaluation, the State of Missouri will evaluate pricing that determines the potential
maximum financial liability to the State of Missouri.

C/S Code:

47110000

Industrial faundry and dry cleaning equipment

Original Contract

1¢ Renewal Period

2 Renewal Period

Line Item Description . Pelrlod . Maximum Price Maximum Price
Firm, Fixed Price
11 . $£’; 5 /A s_ /S
Regular Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
{Per Person) (Per Person) {Per Person)
| s [3Y s [ 4Y 5 /SO
12 Emergency Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
(Per Person) (Per Person) (Per Person)
i 29 5 52
13 Round Trip Charge $_7_j______ $ 77 s/ 72—
Per Trip Per Trip Per Trip
14 Huebsch Parts Discount %
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NORTHEAST REGION — 1 Facility

Original Contract

1% Renewal Period

274 Renewal Period

Line Item Description Period . " ", L
Firm, Fixed Price Maximum Price Maximum Price
, s 69 5 e s 7%
27 Regular Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
(Per Persbn) {Per Person) {Per Person)
i
| s (38 | s [9Y s /5D
28 Emergency Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
(Per Person) {Per Person) (Per Person)
. £ } ; i e .\ /I.
29 Round Trip Charge $M $ ‘ 6" L0 S_ 3;5);1_%@
Per Trip | Per Trip Per Trip
30 UniMac ¢ Parts Discount %
31 Speed Queen Parts Discount %
GREATER ST. LOUIS REGION — 4 Facilities
Line it Descrintion Orlgu;ilrg)tz]ntract 1% Renewal Period | 2" Renewal Period
! em pH . . . Maximum Price Maximum Price
Firm, Fixed Price
| A s_ R s )5
15 Regular Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
(Per Person) {Per Person) {Per Person)
- L e
| s [3% s [ 44 s /5O
16 Emergency Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
(Per Person) {Per Person) (Per Person)
17 Round Trip Charge $M‘ $__//‘f?._3’_é'9_) $ /rﬁ’? ? ,.\3 /
Per Trip Per Trip Per Trip
I8 Braun Parts Discount Vi) :%
19 UniMac Parts Discount A0 %
20 Mitrol Mark 11 Parts Discount 10 %
21 Speed Queen Parts Discount A0 %
22 Maytag Parts Discount O %
23 IPSO Parts Discount A0 %
24 B&C Technologies Parts Discount f Q%
25 Roper Parts Discount ) %
26 Dexter Parts Discount o) Y
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NORTHWEST REGION — 3 Facilities
Original Contract | ) . T et e r
Line Item Description Period lmii?s_::lill I;,‘;lilc(:l 2 MRsrnevs al 11:e1 iod
Firm, Fixed Price ‘ aximum Frice
| s_ 49 5 TA 574
32 Regular Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
{Per Person} (Per Person) {Per Person)
| s (38 | s /99 s /50
33 Emergency Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
(Per Person) (Per Person) (Per Person)
34 Round Trip Charge &42'_@_5;_ $,£/:LL5__, $Mm
Per Trip Per Trip Per Trip
LINE
ITEM MANUFACTURER FIRM FIXED DISCOUNT
35 Cissel} Parts Discount A0 %
36 Maytag Parts Discount O %
37 B&C Technologies Parts Discount I3 %
38 UniMac Parts Discount R %
39 Speed Queen Parts Discount 20 %
[ B SOUTHEAST REGION - ] Facility
. e Orlgmal‘_Contract 1*' Renewal Period 2" Renewal Period
Line Item Description Period " r " "
: . . Maximum Price Maximum Price
Firm, Fixed Price
| s_bS_ | sl s 747
40 Regular Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
{Per Person) {Per Person) {Per Person)
. v s :
| s /38 | s /19 s /59
41 Emergency Service Hour Requests Hourly Rate Houriy Rate Hourly Rate
(Per Person) (Per Person) {Per Person)
300 309 318
42 Round Trip Charge $ $ $ w“
s Per Trip Per Trip Per Trip
43 Maytag Parts Discount O %
UniMac Parts Discount AT %
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SOUTHWEST REGION — 2 Facilities
. D inti Orlgu;,alr?c:lntract 1% Renewal Period 2™ Renewal Period
Line Hem escription . erto - Maximum Price Maximum Price
Firm, Fixed Price
| s b9 sl s 75
45 Regular Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
(Per Person) {Per Person) {Per Person)
z 4 e g
. s [38 s[4 4 s /50
46 Emergency Service Hour Requests Hourly Rate Hourly Rate Hourly Rate
{Per Person) {Per Person) {Per Person)
47 Round Trip Charge $;3L_A\3 $ o g / $ 2 3“"? Ny
Per Trip Per Trip Per Trip
48 American Dryer Company Parts Discount ] O %
49 Cissell Parts Discount 20 %
50 Senior Parts Discount O %
51 UniMac Parts Discount A0 %

Employee Bidding/Conflict of Interest:

Vendors who are elected or appointed officials or employees of the State of Missouri or any political subdivision
thereof, serving in an executive or administrative capacity, must comply with sections 103.450 to 105.458. RSMo,
regarding conflict of interest. If the vendor or any owner of the vendor’s organization is currently an elected or
appointed ofticial or an employee of the State of Missouri or any political subdivision thereof, please provide the

following information.

Name and title of elected or appointed official
or employee of the State of Missouri or any
political subdivision thereof:

If employee of the State of Missouri or political
subdivision thereof, provide name of state agency
or political subdivision where employed:

Percentage of ownership interest in vendor’s

organization held by elected or appointed

official or employee of the State of Missourt

or political subdivision thereof: Ya




Employee Bidding/Conflict of Interest:

Vendors who are elected or appointed officials or employecs of the State of Missourt or any political subdivision
thereof, serving in an executive or administrative capacity, must comply with sections 105.450 to 105.458, RSMo,
regarding conflict of interest. [f the vendor or any owner of the vendor’s organization is currently an elected or
appointed official or an employee of the State of Missouri or any political subdivision thereof, please provide the
following information.

Name and title of elected or appointed official
or employee of the State of Missouri or any
political subdivision thereof:

If emplovee of the State of Missourl or political
subdivisiop thereof, provide name of state agency
ot political subdivision where employed:

Percentage of ownership interest in vendor’s

organization held by elected or appointed

official or employee of the State of Missouri

or political subdivision thereof: Y%

Outside United States
if any products and/or services offered under this RFP are being manufactured or performed at sites outside the
United States, the offeror MUST disclose such fact and provide details in the space below or on an attached page.

Yes o No X

Are any of the offeror’s proposed products and/or services being
manufactured or performed at sites outside the United States?

-If YES, do the proposed products/services satisfy the conditions
described in 4da, b, ¢, or d of Executive Order 04-09?7 (see the

following web link; Yes No

hieys tosasamo.goy/CiviSImages: Library Relerence/Orders 20040/ co
04 009.pdhH
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If YES, mark the appropriate exemption below, and provide the requested details:
__a. Umque good or service,
» EXPLAIN:
__b. Foreign firm hired to market Missouri services/products to a foreign country.
» ldentify foreign country;
___c. Economic cost factor exists
« EXPLAIN: B

d. Vendor/subcontractor matntains significant business presence in the United States and only
performs trivial portion of contract work outside US,

¢ ldentify maximum percentage of the overall value of the contract, for any contract period,
attributed to the value of the products and/or services being manufactured or performed at sites
outside the United States: %

»  Specify what contract work would be performed outside the United States:
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EXHIBIT A

YENDOR’S EXPERIENCE & RELIABILITY

The evaluation of the vendor’s proposed experience and reliability shafl be subjective based on the ability of the
vendor to perform the requirements stated herein. Therefore, the vendor should present detailed information
regarding their expcrience and reliability.  The state reserves the right to use this information, including
information gained from any other source, in the evaluation process.

The vendor should provide a brief company history, including the founding date and number of years in business
as currently constituted:

£y Kuu\ ,\t\.s JJ-?(-"\ ;'n })\4.5;(‘-('[1 -S;\rvft lc)(g’ . e }H}u—'ﬂ

Leen Ser <, ~ ;c\‘.&lr,’ AN ,4[,\,,’ 5’(9 Jahr S .

The vendor should identify its experience providing laundry equipment repair and service:

RI Kuu' Pr.:_\f/,i'jf ).a,. 5\ é SC’UIT({ J—‘Q/LJ’ g ;“%//"f.f/ / Jé’f'Q,‘Q_

psnase s (~d pver  R00 yews g€ Jyady adedy  peady
Jo  Serct A Safe o F A9 ylenrs

VENDOR’S REFERENCES

Company Name: Missens Veternns fame ~ Cape Giraroeqy

Contact Namc;: Fanet CCU K
Contact's Title: D} et r ot L w J ~

City: Cﬁ\p 4 G-17 ar c‘j e 4 M State: /'M O
Telephone Number and Area Code: 573-290 - 5870 + 53897
E-mail Address: .} an L‘h Cook € mve | o 'PS, I BY ‘L gev

Description of Equipment/Scrvices Furnished: Lovad y 55‘ wpmint 4 K epa s 5? Y e +

Availability of Reference: m - F’ Nrormw [ bysinuss j) au’ S

Company Name: ,Ame; Ca s €

Contact Name: B Frae Dq ANt

Contact's Title: Lj “9 190 l 9, frin }ien 5

City: Celumbin State: /M O
Telephone Number and Area Code: § 73 -35(~ 0380

E-mail Address: b c"Uf‘v'\éf @ amee e/t VN ‘/Vf«'!"‘

Description of Equipment/Services Furnished: L 6y ) 5 €& Cfufp-""w% 4 f? epir  of E Gu'p mat

Availability of Reference: M- F Msern | B Gl neds })ou/ 5
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EXHIBIT B REVISED BY BAFO REQUEST #001

EXHIBIT B

PROPOSED METHOD OF PERFORMANCE AND CONTRACTOR SUPPORT

The evaluation of the vendor’s proposed method of performance and contractor support will be subjective and
based on information the vendor presents in response to the RFP, The vendor should address each item stated
below. Additional information can be submitted as the vendor deems necessary. The vendor’s response should
be straight forward and limited to facts, solutions to problems, and plans of action. The state reserves the right to
use this information, including information gained from any other source in the evaluation process.

Implementation:

The vendor should check the region(s) listed below the vendor proposes to serve. Referencc Attachment One or
the Pricing Page for a completc list of locations.

Note: The vendor must be able to service all counties within a region,

Check the Region(s) the Vendor Proposes to Serve

Central Region \/

Greater Kansas City
Region

Greater St. Louis Region

Northwest Region

Southeast Region

/

7

Northeast Region \/
J
J

/

Southwest Region

Contract Implementation: The vendor should identify the number of calendar days from notice of contract award
until the contract is fully implemented, i.e., when the state agency can start placing orders:

A,S Swna g5 Contracf i 4 Gy W d (J.

Response Time: The vendor should indicate its guaranteed response time or turn-around time from the time a
service call is placed until the vendor can perform service:

A r Cln)efj [ &t pony, ¢ O"q' L/E Aouu 'G"‘f"" ;n,‘}ﬂu, Cq.‘//
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Repair Response Time: The vendor should identify the number of business days after receipt of order (ARO) that
repair service would start for any repair request:

A) S a5 Wwe regit-l '”j’h /}CO Wt \,um,\}gi G,J,,/'
pqr'}J a"‘J Sele oQ\A’L d"l-( r‘[;c,;(\-
Y

Contractor Support:

The vendor should address its escalation procedure. The vendor should provide an organizational chart showing
the staffing and lines of authority for the key personnel to be utilized. The relationship from management to
support personnel should be clearly illustrated:

/‘U\D“\n pu;-W‘}' GF C‘oﬂf"-“} SC.‘;.—;}_ /V’(ad //’/
S?NJ;(‘L mcmqjéf /hqr-/c Lul'\q/(r}

l/ift PFQIHJM'}' o FOen /‘JQ fJ/\n*}
‘?f'e);Jx,\"}' g; /! L. mrﬂ¢/

The vendor should provide the following information regarding the primary person designated to serve as a single
point of contact for the Missouri contract regarding all contract issues including, but not limited to, ordering,
invoicing, installation, repair, and payment:

PRIMARY CONTACT:

Name/Title: SCon /V?w,//e -
Telephone Number: 036 - 24F- J09Y
Fax Number: U ~ Gy - Loy

E-Mail Address: Seett @ BRI Eodd L lom

The vendor should provide the following information regarding a secondary person designated to serve as a back-
up for the Missouri contract, if available:

SECONDARY CONTACT:

Name/Title: Martc Whale~ Secvice Mansge =
Telephone Number: K00 -34Y8 - Usst o P)Lfcn )

Fax Number: 9/"{ =~ qq, . L[03L’

E-Mail Address: My~ K @ £X to.-' » (0

The vendor should complete the following information as it relates to their ability to service and support the state
agency:

Primary Business Location: e }Nv ¢ 7[4“’0 / vipdinnl
10935 Graveds RO SH Leas mo 63127
934 W 1T Pene N Erass <y ome b 16
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Primary Business Hours: /- F gwo- Y. 3¢

The vendor should indicate the number of technicians available to send out on a service/installation call:

|10

The vendor should indicate if the technicians are employees of the contractor:

Omploy ces

The vendor should describe the expertise (i.c., experience and certification level) of the technicians that will be
installing and repairing equipment (please identify by manufacturer, e.g., Cissell, Unimac, Maytag, etc. as it
applies):

A” "}Cul’\ﬂ]{iml ﬂﬁ’& Leuef < L{n:(“ﬂ‘cb CC/,{','{:‘{,;!
Pt Aednice,  pre Cedivid by Allee  Losdy  Sgobal

The vendor should indicate if the technicians hold current manufacturer certifications on particular brands of
equipment, (e.g., Cissell, Unimac, Maytag, etc.)

(/4/1;(“(4(: J("'“/ < Cer).;(_itq.)l;,;,.}

Warranty:

The vendor shall provide at minimum the manufacturer’s standard warranty on new laundry equipment parts.
The vendor should state their warranty coverage on labor repairs if different from the required thirty (30) day
warranty coverage on labor repair. The vendor should detail below the length of warranty provided. All
warranty coverage shall commence upon acceptance by the state.

Jeaa | Combed Wity

Warrantv on Parts: 0n¢

Warranty on Labor; g © Dess

Invoicing:
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The vendor should describe its invoicing procedure, e.g., ability to provide itemized invoices, address invoicing
questions, ctc.:

We  hae  Full  gapahfifieg wdili2iy Do

jr\ UOf'&,t‘n\ ﬁ(‘-’() DJ\J%‘II _g,-\ (\ﬂ“i?l-ur( C,‘-}p"}Lbrﬂ'
A 7 7
We  4lis e o AL tf 0FFite  OF S W ppers

(V(’(Syﬁ( /

o

Auditing:

The vendor should address how it will assist the state agency in conducting contract audits.

We  ax A bl Jo dm:ﬁJ/; Leo gl Fecardy
‘F"f Q?‘}QNJ 1In er.ﬂ\q%i“'r".

Compliance:

The vendor should verify below their compliance with all of Section 3 Technical & Performance Requirements
of the RFP,

ch ve  Cun mee? Cf// cegruns bl reyy ety 6 KLeod wva g!

Missouri Economic Impact:

In addition, the vendor should provide detailed information below concerning the services performed in the State
of Missouri:

The vendor should provide a description of the proposed services that will be performed and/or the proposed
products that will be provided by Missourians and/or Missouri products.

We hee I¥  emplope, o 7k Skik  oF

t

Mf ALY AN

The vendor should provide a description of the economic impact returned to the State of Missouri through tax
revenue obligations.

-6 [£0, 0v0




RFPC30034901800050 Page 46

The vendor should provide a description of the company’s economic presence within the State of Missouri (e.g.,
type of facilitics: sales offices; sales outlets; divisions; manufacturing; warehouse; other), including Missouri
employee statistics.

293y Geawis RO St Lews Mo 53137
Zvd W 12% 0 Bt Mok Kanss ¥y mo MG

24 emplajees
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EXHIBIT C
PARTICIPATION COMMITMENT

Minority Business Enterprise/Women Business Enterprise (MBE/WBE) and/or Organization for the
Blind/Sheltered Workshop and/or Service-Disabled Veteran Business Enterprise (SDYE) Participation
Commitment — If the vendor is committing to participation by or if the vendor is a qualified MBE/WBE and/or
organization for the blind/sheltered workshop and/or a qualified SDVE, the vendor must provide the required
information in the appropriate table(s) below for the organization proposed and must submit the completed exhibit
with the vendor’s proposal.

For Minority Business Enterprise (MBE) and/or Woman Business Enterprise (WBE) Participation, if proposing
an entity certified as both MBE and WBE, the vendor must either (1) enter the participation percentage under
MBE or WBE, or must (2) divide the partticipation between both MBE and WBE. If dividing the participation, do
not state the total participation on both the MBE and WBE Participation Commitment tables below. Instead,
divide the total participation as proportionately appropriate between the tables below.

MBE Participation Commitment Table
(The services performed or the products provided by the listed MBE must provide a commercially useful function related to the delivery
of the contractually-required service/product in a manner that will constitute an added value to the coniract and shalf be
performed/provided exclusive to the performance of the contract.)

Committed

percentage of Description of products/services to be

. o participation for provided by listed MBE
Name of Each Qualified Minority The vendor should also include the paragraph number(s) from

Business Enterprise (MBE) Proposed VeaghhMABE 0 the REP which requires the product/service the MBE is proposed
( TU 0 lt Ce (?tua to perform and describe how the proposed product/ service
otavalﬁg)tlact constitutes added valie and will be exclusive to the contract.

Product/Service(s) proposed:

1.
RS Yel  Company (60 % Al

RFIIz}l}a(agraph References:

2, Product/Service(s) proposed:
%

RFP Paragraph References:

Total MBE Percentage: { 00 %

WRBE Participation Commitment Table
(The services performed or the products provided by the listed WBE must provide a commercially useful function related to the delivery
of the contractually-required service/product in a manner that will constitute an added value to the contract and shall be
performed/provided exclusive to the performance of the contract.)

Committed . .
Percentage of Description of products/services to be
Particing ﬁ?m for provided by listed WBE
Name of Each Qualified Women E 111] WEE The vendor should also include the paragraph number(s) from
Business Enterprise (WBE) proposed o a;: he A the RFP which requires the product/service the WBE is proposed
(%o I{ Ce (_:mal io perform and describe how the proposed product/ service
Total Contract constitutes added value and will be exclusive fo the contract.
Valuc)
i. Product/Service(s) proposed:
o,
% RFP Paragraph References:
2. Product/Service(s) proposed:
0,
% RFP Paragraph References:
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Total WBE Percentage: I o,
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EXHIBIT C (continued)

Organization for the Blind/Sheltered Workshop Commitment Table
By completing this table, the vendor commits to the use of the organization at the greater of $5,000 or 2% of the actual total
dollar value of contract.

(The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop must provide a
commercially useful function related to the delivery of the contractually-required service/product in a manner that will constifute au
added value to the contract and shall be performed/provided exclusive to the performance of the contract.)

Description of products/services to be provided by listed
Organization for the Blind/Sheltered Workshop
The vendor should also include the paragraph number(s) from
the RFP which requires the product/service the organization for
the blind/sheltered workshop is proposed fo perform and
describe how the proposed product/service constitutes added
value and will be exclusive to the contract.

1. Product/Service(s) proposed:

Name of Organization for the Blind
or Sheltered Workshop Proposed

RFP Paragraph References:

2. Product/Service(s) proposed:

RFP Paragraph References:

SDVE Participation Commitment Table
{The services performed or the products provided by the listed SDVE must provide a commercially useful function related to the delivery
of the contractually-required service/product in a manner that will constitute an added value to the contract and shall be
performed/provided exclusive to the performance of the contract.)

Committed Description of products/services to be
percentage of provided by listed SDVE
Name of Each Qualified Service- participation for The vendor should also include the paragraph nmumber(s)
Disabled Veteran Business each SDVE from the REP which requires the product/service the SDVE
Enterprise (SDYE) Proposed (% of the Actual is proposed (o perform and describe how the proposed
Total Contract product/service constitutes added value and will be
Value) exclusive to the coniract.
1. Product/Service(s) proposed:
4]
& RFP Paragraph References:
2. Product/Service(s) proposed:
%

RFP Paragraph References:

Total SDVE Perceutage: %




TR

THIS CERTIFIES THAT

RJ Kool Company of Missouri ™ Nationat Micocty Suppter

Development Councit

* Nationally certified by the: MOUNTAIN PLAINS MINORITY SUPPLIER DEVELOPMENT COUNCIL

s

g
B

*NAICS Code(s): 811310; 423850

e

* Description of their product/services as defined by the Narth American Industry Classification System (NAICS)

=

09/02/2016 MP01048

Issued Date Certificate Number

Joset B. Wright-Lacy %&K—n %" Ao

Expiration Date Stan Sena, President/CEO

09/02/2017

By using your password (NMSDC issued only), authorized users may log into NMSDC Central to view the entire profile: hlip:/inmsdc.org

Gertify. Develop, Connect, Advocaie,
* MBEs certified by an Affiliate of the National Minority Supplier Development Council, inc®


https://i1ttpinmsdc.org
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EXHIBIT D

DOCUMENTATION OF INTENT TO PARTICIPATE

If the vendor is proposing to include the participation of a Minority Business Enterprise/Women Business
Enterprise (MBE/WBE) and/or Organization for the Blind/Sheltered Workshop and/or qualified Service-Disabled
Veteran Business Enterprise (SDVE) in the provision of the products/services required in the RFP, the vendor
must either provide a recently dated letter of intent, signed and dated no carlier than the RFP issuance date, from
each organization documenting the following information, or complete and provide this Exhibit with the vendor’s
proposal.

~ Copy This Form For Each Organization Proposed ~

Vendor Name: p\ S \éw\ C"'M (e
I

By completing and signing this form, ihe undersigned hereby confirms the intent of the named participating
organization to provide the products/services identified herein for the vendor identified above.

Indicate appropriate business classification(s):
MBE WBE Organization for the Blind Sheltered Workshop SDVE

Name of Organization; Q\'—j K U ‘ C-:f”‘ [ r\!

{(Name of MBE, WBE, Organization for the Blind, Sheltered Workshop, or SbVE)

Contact Name: S(;u‘W Maeile ~ Email: QT Q B3 M'«‘“‘ e N
Address (If SDVE, provide . Phone #:
MO Address): QBL\ W \J\‘L\ Au’ﬁ( CJ}C; - 2N - lokld
City: N Vunsss Gy Fax #: T g9 - by
State/Zip: MO U‘“\(a gertiﬂcation
SDVE’s Website Certification {or attach copy of certification)
Address: Expiration

Date:
Service-Disabled SDV’s
Veteran’s (SDV) Name: Signature:
(Please Print)

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services you (as the particg)an'ng organization) have agreed to provide:
& ruity fq~0 (%7 6 l:— L‘Hr-g eq\,-pnp
¥ )

2: 8}lnl1-{'7

Authorized Signattire of Participating Organizafion Date
(MBE, WBE, Organizdtion for the Blind, Sheltered Workshop, or (Dated no earlier than

SDVE) the RFP issuance date}
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EXHIBIT D (continued)

DOCUMENTATION OF INTENT TO PARTICIPATE

SERVICE-DISABLED YVETERAN BUSINESS ENTERPRISE (SDVE)

If a participating organization is an SDVE, unless the Service-Disabled Veteran (SDV) documents were
previously submitted within the past five (5) years to the Division of Purchasing (Purchasing), the vendor must
provide the following SDV documents:

e a copy of the SDV’s award letter from the State agency of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty), AND

e a copy of the SDV’s documentation certifying disability by the appropriate federal agency
responsible for the administration of veterans’ affairs.

(NOTE: The SDV’s award letter, the SDV’s discharge paper, and the SDV’s documentation certifying
disability shall be considered confidential pursuant to subsection 14 of section 610.021, RSMo.)

The vendor should check the appropriate statement below and, if applicable, provide the requested
information.

O No, 1 have not previously submitted the SDV documents specified above to Purchasing and therefore
have enclosed the SDV documents.

(O Yes, 1 previously submitted the SDV documents specified above within the past five (5) years to
Purchasing.

Date SDV Documents were Submitted:

Previous Proposal/Contract Number for Which the SDV Documents were Submitted:

(if applicable and known)

(NOTE: If the proposed SDVE and SDV are listed on the Purchasing SDVE database located at
hitp://content.oa.mo.gov/sites/default/files/sdvelisting pdf, then the SDV docurnents have been submitted to
Purchasing within the past five [5] years. However, if it has been determined that an SDVE at any time no longer
meets the requirements stated above, Purchasing will remove the SDVE and associated SDV from the database.)

FOR STATE USE ONLY

SDV Documents - Verification Completed By:

Buyer Date



http://conlent.oa.mo.gov/sites/default/files/sdvelisting.pdt
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EXHIBIT E

BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The vendor must certify their current business status by completing either Box A or Box B or Box C on this
Exhibit.

BOX A: To be completed by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described at hitp://www uscis. gov/e-verify.

BOX C: To be completed by a business entity who has current work authorization documentation on file
with a Missouri state agency including Division of Purchasing.

Business entity, as defined in section 285.523, RSMo, pertaining to section 285.530, RSMo, is any person or group of persons performing
or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The term “business entity”
shall include but not be limited to self-employed individuals, partnerships, corporations, contractors, and subcontractors. The term
“business entity” shall include any business entity that possesses a business permit, license, or tax certificate issued by the state, any
business entity that is exempt by law from obtaining such a business permit, and any business entity that is operating unlawfully without
such a business permit. The term “business entity” shall not include a self-employed individual with no employees or entities utilizing the
services of direct seflers as defined in subdivision (17) of subsection [2 of section 288.034, RSMo.

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than stated in Box C}, out of
state agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouti state
agencies and federal government entities.

BOX A -~ CURRENTLY NOT A BUSINESS ENTITY

I certify that (Company/Individual Name) DOES NOT CURRENTLY MEET the
definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as
stated above, because: (check the applicable busincss status that applies below)

O 1 am a self~employed individual with no employees; OR
O The company that [ represent employs the services of direct sellers as defined in subdivision
{17) of subsection 12 of section 288.034, RSMo.

I certify that I am not an alien unlawfully present in the United States and if

(Company/Individual Name) is awarded a contract for the services requested herein under
RFPC30034901700229 and if the business status changes during the life of the contract
to become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then,
prior to the performance of any services as a business entity, (Company/Individual
Name) agrees to complete Box B, comply with the requirements stated in Box B and provide the
State agency of Corrections with all documentation required in Box B of this

exhibit.

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

Company Nanie (if applicable) Date



https://hllp://www.uscis.gov/c-vcrifv

RFPC30034901800050 Page 53

EXHIBIT E, continued

(Complete the followmg zf you: DO NOT have the EuVertfy documentatwn and @ curre ntAfﬁdav:tofWork
Authorization already on file with the State of Missouri.. If completing Box B, do not.complete Box. C.)

BOX B - CURRENT BUSINESS ENTITY STATUS

[ certify that ﬁ) \'\w\ - i*"’,[ (Business Entity Name)} MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining fo section 285.530.

SCOTT /"\uc”*f 41/""”

Authorized Business Entity Representative’s Authorii?zf Business Entity
Name (Please Print) Representative’s Signature

K3 Kl (ormyes 5//2|/ )
Business Entity Name Date

Sh:‘r © > ‘C(/O] o

E-Mail Address

As a business entity, the vendor must petform/provide each of the following. The vendor should check each to
verify completion/submission of all of the following:

)%I/Em'oll and participate in the E-Verify federal work authorization program (Website:

http://www.uscis. gov/e-verify: Phone: 888-464-4218; Email: e-verify@dhs gov) with respect to the
employees hired after enrollment in the program who are proposed to work in connection with the
services required herein; AND

%rovide documentation affirming said company’s/individual’s enroliment and participation in the E-

Verify federal work authorization program. Documentation shall include EITHER the E-Verify
Employment Eligibility Verification page listing the vendor’s name and company ID OR a page
from the E-Verify Memorandum of Understanding (MOU) listing the vendor’s name and the MOU
signature page completed and signed, at minimum, by the vendor and the State agency of Homeland
Security — Verification Division. If the signature page of the MOU lists the vendor’s name and
company ID, then no additional pages of the MOU must be submittcd; AND

XSubmit a completed, notarized Affidavit of Work Authorization provided on the next page of this
Exhibit,
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EXHIBIT E, continued

AFFIDAVIT OF WORIK AUTHHORIZATION:

The vendor who meets the section 285.525, RSMo, definition of a business entity must complete and retum the
foliowing Affidavit of Work Authorization,

/

ﬁﬁims gy /Z///ﬁm /‘-/'P'? e /(Nnmc of Busincss Entity. Authorized Represcatative)  as
WM_]& {Position/Title} fiest being duly swort on my oath, alfing ZAD / {Business Entity
Name) is envolled and will continue to participate in the E-Verify federal work authorization program with respect
lo employees hired after ¢nraliment in the program who are proposed 1o work in connection wilh the services
refated Lo contract(s) with the Siate of Missouri for the duralinn of the contr i(s), if awarded in accordance with
subsection 2 ol scction 285,530, RSMo. | also alfinm that /‘3 {Business Entity Name) docs
not and will not knowingly employ & person who is an unauthorized alien in connection with the contracted
services provided under the contract(s) for the duration of the contract(s), il awarded,

In Affirination thereofthe fucts sinied abave ave true and correct. (The undersipned understands that falce
statements made in tffis filling are subjées Yo the penalties provided under section 575.040, R$Mo.)

/t/ //fw\"f/ / mm_//

7 N
d?\utlnﬁﬂze?fﬁeppZnMﬁ@s Signature Printed Name
?(p <) '/ ‘%40/ 7
itle Date ’

/ /{17'W?w/@(jéw//am 197

E-Maii Address E-V&rify Company D Number

ra _/ 3 , ,
Subscribed and sworn to before me this OJ( ) of a.,_lg,{‘fi‘ 007 Tam

0AYY { ) sovnuvess
commissioned as a notary public within the County of .)'/ Vg, State of
{MARYE OF COUNEYS
léc.;\,- NSy , and my commission expires an ‘I‘[ / oy Z}(,‘-)JJ_ZB"
HAUDTEE STATE ‘ DATE

Ny 1] U‘d/;\x% Co-20-a0i7

Signature of Notary Date

| PR | MARY T, WATKINS
K .
i

ks

o 4 '

o ..f i 4
e YA Tepes
AT OF KISAS MVAD!“-E“!"~! A )

Scanned by CamScanner
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THE E-VERIFY PROGRAM FOR EMPLOYMENT VERIFICATION
MEMORANDUM OF UNDERSTANDING

ARTICLE |
PURPOSE AND AUTHORITY

This Memorandum of Understanding (MOU) sets forth the points of agreement between the
Department of Homeland Security (PHS) and R J Kool Company (Employer) regarding the
Employer's participation in the Employment Eligibility Verification Program (E-Verify). This MOU
explains certain features of the E-Verify program and enumerates specific responsibilities of
DHS, the Social Security Administration (SSA), and the Employer. E-Verify is a program that
electronically confirms an employee’s eligibility to work in the United States after completion of
the Employment Eligibility Verification Form (Form 1-9). For covered government contractors, E-
Verify is used to verify the employment eligibility of all newly hired employees and all existing
employees assigned to Federal contracts or to verify the entire workforce if the contractor so
chooses.

Authority for the E-Verify program is found in Title IV, Subtille A, of the lllegal Immigration
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as
amended {8 U.S.C. § 1324a note). Authority for use of the E-Verify program by Federal
contractors and subcontractors covered by the terms of Subpart 22.18, “Employment Eligibility
Verification”, of the Federal Acquisition Regulation (FAR) (hereinafter referred to in this MOU as
a “Federal contractor with the FAR E-Verify clause”) to verify the employment eligibility of
certain employees working on Federal contracts is also found in Subpart 22.18 and in Executive
Order 12989, as amended.

ARTICLE i
FUNCTIONS TO BE PERFORMED
A. RESPONSIBILITIES OF SSA

1. SSA agrees to provide the Employer with available information that allows the Employer 1o
confirm the accuracy of Social Security Numbers provided by all employees verified under this
MOU and the employment authorization of U.S. citizens.

2. SSA agrees to provide to the Employer appropriate assistance with operational problems that
may arise during the Employer's participation in the E-Verify program. SSA agrees to provide
the Employer with names, titles, addresses, and telephone numbers of SSA representatives to
be contacted during the E-Verify process.

3. SSA agrees to safeguard the information provided by the Employer through the E-Verify
program procedures, and to limit access to such information, as is appropriate by law, to
individuals responsible for the verification of Social Security Numbers and for evaluation of the
E-Verify program or such other persons or entities who may be authorized by SSA as governed
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Company ID Number: 414482

by the Privacy Act (5 U.S.C. § 552a), the Social Security Act (42 U.S.C. 1306(a)), and SSA
regulations {20 CFR Part 401).

4. SSA agrees to provide a means of automated verification that is designed (in conjunction with
DHS's automated system if necessary) to provide confirmation or tentative nonconfirmation of
U.S. citizens’ employment eligibility within 3 Federal Government work days of the initial inquiry.

5. SSA agrees to provide a means of secondary verification {including updating SSA records as
may be necessary) for employees who contest SSA tentative nonconfirmations that is designed
to provide final confirmation or nonconfirmation of U.S. citizens’ employment eligibility and
accuracy of SSA records for both citizens and non-citizens within 10 Federal Government work
days of the date of referral to SSA, unless SSA determines that more than 10 days may be
necessary. In such cases, SSA will provide additional verification instructions.

B. RESPONSIBILITIES OF DHS

1. After SSA verifies the accuracy of SSA records for employees through E-Verify, DHS agrees
to provide the Employer access to selected data from DHS's database to enable the Employer
to conduct, to the extent authorized by this MOU:

» Automated verification checks on employees by electronic means, and
» Photo verification checks (when available) on employees.

2. DHS agrees to provide to the Employer appropriate assistance with operational problems that
may arise during the Employer's participation in the E-Verify program. DHS agrees to provide
the Employer names, titles, addresses, and telephone numbers of DHS representatives to be
contacted during the E-Verify process.

3. DHS agrees to make available to the Employer at the E-Verify Web site and on the E-Verify
Web browser, instructional materials on E-Verify policies, procedures and requirements for both
SSA and DHS, including restrictions on the use of E-Verify. DHS agrees to provide training
materials on E-Verify,

4. DHS agrees to provide fo the Employer a notice, which indicates the Employer's participation
in the E-Verify program. DHS aiso agrees to provide to the Employer anti-discrimination notices
issued by the Office of Special Counsel for Immigration-Related Unfair Employment Practices
(OSC), Civil Rights Division, U.S. Department of Justice.

5. DHS agrees to issue the Employer a user identification number and password that permits
the Employer to verify information provided by employees with DHS's database.

6. DHS agrees to safeguard the information provided to DHS by the Employer, and to limit
access to such information to individuals responsible for the verification of employees’
employment eligibility and for evaluation of the E-Verify program, or to such other persons or
entities as may be authorized by applicable law. Information will be used only to verify the
accuracy of Social Security Numbers and employment eligibility, to enforce the Immigration and
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Company ID Number: 414482

Nationality Act (INA) and Federal criminal laws, and to administer Federal contracting
requirements.

7. DHS agrees to provide a means of automated verification that is designed (in conjunction
with SSA verification procedures) to provide confirmation or tentative nonconfirmation of
employees' employment eligibility within 3 Federal Government work days of the initial inquiry.

8. DHS agrees to provide a means of secondary verification (including updating DHS records as
may be necessary) for employees who contest DHS tentative nonconfirmations and photo non-
match tentative nonconfirmations that is designed to provide final confirmation or
nonconfirmation of the employees' employment eligibility within 10 Federal Government work
days of the date of referral to DHS, unless DHS determines that more than 10 days may be
necessary. In such cases, DHS will provide additional verification instructions.

C. RESPONSIBILITIES OF THE EMPLOYER

1. The Employer agrees to display the notices supplied by DHS in a prominent place that is
clearly visible to prospective employees and all employees who are to be verified through the
system.

2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and
telephone numbers of the Employer representatives to be contacted regarding E-Verify.

3. The Employer agrees to become familiar with and comply with the most recent version of the
E-Verify User Manual.

4, The Employer agrees that any Employer Representative who will perform employment
verification queries will complete the E-Verify Tutorial before that individual initiates any queries.

A. The Employer agrees that all Employer representatives will take the refresher tutorials
initiated by the E-Verify program as a condition of continued use of E-Verify.

B. Failure to complete a refresher tutorial will prevent the Employer from continued use
of the program.

5. The Employer agrees to comply with current Form I-9 procedures, with two exceptions:

« If an employee presents a "List B" identity document, the Employer agrees to  only
accept "List B" documents that

contain a photo. (List B documents identified in 8 C.F.R. § 274a.2(b)(1)(B)) can be
presented during the Form |-9

process to establish identity.) If an employee objects to the photo requirement for
religious reasons, the Employer

should contact E-Verify at 888-464-4218.

- If an employee presents a DHS Form 1-551 {(Permanent Resident Card) or Form |-766
(Employment Authorization Document) to complete the Form I-9, the Employer agrees to
make a photocopy of the document and to retain the photocopy with the employee’s
Form I-8. The photocopy must be of sufficient quality to allow for verification of the photo
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and written information. The employer will use the photocopy to verify the photo and to
assist DHS with its review of photo non-matches that are contested by employees. Note
that employees retain the right to present any List A, or List B and List C, documentation
to complete the Form |-9. DHS may in the future designate other documents that
activate the photo screening tool.

6. The Employer understands that participation in E-Verify does not exempt the Employer from
the responsibility to complete, retain, and make avaitable for inspection Forms I-9 that relate to
its employees, or from other requirements of applicable regulations or laws, including the
obligation to comply with the antidiscrimination requirements of section 274B of the INA with
respect to Form |-9 procedures, except for the following modified requirements applicable by
reason of the Employer's participation in E-Verify: (1) identity documents must have photos, as
described in paragraph 5 above; (2) a rebuttable presumption is established that the Employer
has not violated section 274A(a)(1)}(A) of the Immigration and Nationality Act (INA) with respect
to the hiring of any individual if it obtains confirmation of the identity and employment eligibility of
the individual in good faith compliance with the terms and conditions of E-Verify, (3) the
Employer must notify DHS if it continues to employ any employee after receiving a final
nonconfirmation, and is subject to a civii money penalty between $550 and $1,100 for each
failure to notify DHS of continued employment following a final nonconfirmation; (4) the
Employer is subject to a rebuttable presumption that it has knowingly employed an unauthorized
alien in violation of section 274A(a)(1)(A) if the Employer continues to employ an employee after
receiving a final nonconfirmation; and {5) no person or entity participating in E-Verify is civilly or
criminally liable under any law for any action taken in good faith based on information provided
through the confirmation system. DHS reserves the right to conduct Form 1-9 and E-Verify
system compliance inspections during the course of E-Verify, as well as to conduct any other
enforcement activity authorized by law.

7. The Employer agrees to initiate E-Verify verification procedures for new employees within 3
Employer business days after each employee has been hired (but after the Form I-8 has been
completed), and to complete as many (but only as many) steps of the E-Verify process as are
necessary according to the E-Verify User Manual, or in the case of Federal contractors with the
FAR E-Verify clause, the E-Verify User Manual for Federal Contractors. The Employer is
prohibited from initiating verification procedures before the employee has been hired and the
Form 1-9 completed. If the automated system to be queried is temporarily unavaitable, the 3-day
time period is extended until it is again operational in order to accommodate the Employer’s
attempting, in good faith, to make inquiries during the period of unavailability. Employers may
initiate verification by notating the Form |-9 in circumstances where the employee has applied
for a Social Security Number (SSN) from the SSA and is waiting to receive the SSN, provided
that the Employer performs an E-Verify employment verification query using the employee's
SSN as soon as the SSN becomes available.

8. The Employer agrees not to use E-Verify procedures for pre-employment screening of job
applicants, in support of any unlawful employment practice, or for any other use not authorized
by this MOU. Employers must use E-Verify for all new employees, unless an Employer is a
Federal contractor that qualifies for the exceptions described in Article 1.D.1.c. Except as
provided in Article 11.D, the Employer will not verify selectively and will not verify employees
hired before the effective date of this MOU. The Employer understands that if the Employer
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uses the E-Verify system for any purpose other than as authorized by this MOU, the Employer
may be subject to appropriate legal action and fermination of its access to SSA and DHS
information pursuant to this MOU.

9. The Employer agrees to follow appropriate procedures (see Article Ill. below) regarding
tentative nonconfirmations, including netifying employees in private of the finding and providing
them written notice of the findings, providing written referral instructions to employees, allowing
employees to contest the finding, and not taking adverse action against employees if they
choose to contest the finding. Further, when employees contest a tentative nonconfirmation
based upon a photo non-match, the Employer is required to take affirmative steps (see Article
1il.B. below) to contact DHS with information necessary to resolve the challenge.

10. The Employer agrees not to take any adverse action against an employee based upon the
employee's perceived employment eligibility status while SSA or DHS is processing the
verification request unless the Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1(l)}
that the employee is not work authorized. The Employer understands that an initial inability of
the SSA or DHS automated verification system to verify work authorization, a tentative
nonconfirmation, a case in continuance (indicating the need for additional time for the
government to resolve a case), or the finding of a photo non-match, does not establish, and
should not be interpreled as evidence, that the employee is not work authorized. In any of the
cases listed above, the employee must be provided a full and fair opportunity to contest the
finding, and if he or she does so, the employee may not be terminated or suffer any adverse
employment consequences based upon the employee’s perceived employment eligibility status
(including denying, reducing, or extending work hours, delaying or preventing training, requiring
an employee to work in poorer conditions, refusing to assign the employee to a Federal contract
or other assignment, or otherwise subjecting an employee to any assumption that he or she is
unauthorized to work) until and unless secondary verification by SSA or DHS has been
completed and a final nonconfirmation has been issued. If the employee does not choose to
contest a tentative nonconfirmation or a photo non-match or if a secondary verification is
completed and a final nonconfirmation is issued, then the Employer can find the employee is not
work authorized and terminate the employee’s employment. Employers or employees with
questions about a final nonconfirmation may call E-Verify at 1-888-464-4218 or OSC at 1-800-
255-8155 or 1-800-237-2515 (TDD).

11. The Employer agrees to comply with Title VII of the Civil Rights Act of 1964 and section
274B of the INA, as applicable, by not discriminating unlawfully against any individual in hiring,
firing, or recruitment or referral practices because of his or her national origin or, in the case ofa
prolected individual as defined in section 274B(a)(3) of the INA, because of his or her
citizenship status. The Employer understands that such illegal practices can include selective
verification or use of E-Verify except as provided in part D below, or discharging or refusing to
hire employees because they appear or sound “foreign” or have received tentative
nonconfirmations. The Employer further understands that any violation of the unfair immigration-
related employment practices provisions in section 274B of the INA could subject the Employer
to civil penalties, back pay awards, and other sanctions, and violations of Title VIl could subject
the Employer to back pay awards, compensatory and punitive damages. Violations of either
section 274B of the INA or Title VII may also lead to the termination of its participation in E-
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Verify. If the Employer has any questions relating to the anti-discrimination provision, it should
contact OSC at 1-800-255-8155 or 1-800-237-2515 (TDD).

12. The Employer agrees to record the case verification number on the employee's Form 1-9 or
to print the screen containing the case verification number and attach it to the employee's Form
1-9.

13. The Employer agrees that it will use the information it receives from SSA or DHS pursuant
to E-Verify and this MOU only to confirm the employment eligibility of employees as authorized
by this MOU. The Employer agrees that it will safeguard this information, and means of access
to it (such as PINS and passwords) to ensure that it is not used for any other purpose and as
necessary to protect its confidentiality, including ensuring that it is not disseminated to any
person other than employees of the Employer who are authorized to perform the Employer's
responsibilities under this MOU, except for such dissemination as may be authorized in advance
by SSA or DHS for legitimate purposes.

i4. The Employer acknowledges that the information which it receives from SSA is governed by
the Privacy Act (5 U.S.C. § 552a(i)(1) and (3)) and the Social Security Act (42 U.S.C. 1306(a)),
and that any person who obtains this information under false pretenses or uses it for any
purpose other than as provided for in this MOU may be subject to criminal penalties.

15. The Employer agrees to cooperate with DHS and SSA in their compliance monitoring and
evaluation of E-Verify, including by permitting DHS and SSA, upon reasonable notice, to review
Forms 1-9 and other employment records and to interview it and its employees regarding the
Employer's use of E-Verify, and to respond in a timely and accurate manner to DHS requests
for information relating fo their participation in E-Verify.

D. RESPONSIBILITIES OF FEDERAL CONTRACTORS WITH THE FAR E-VERIFY CLAUSE

1. The Employer understands that if it is a subject to the employment verification terms
in Subpart 22.18 of the FAR, it must verify the employment eligibility of any existing employee
assigned to the contract and all new hires, as discussed in the Supplemental Guide for Federal
Contractors. Once an employee has been verified through E-Verify by the Employer, the
Employer may not reverify the employee through E-Verify.

a. Federal contractors with the FAR E-Verify clause agree to become familiar with and
comply with the most recent versions of the E-Verify User Manual for Federal Contractors and
the E-Verify Supplemental Guide for Federal Contractors.

b. Federal contractors with the FAR E-Verify clause agree to compiete a tutorial for
Federal contractors with the FAR E-Verify clause.

c. Federal contractors with the FAR E-Verify clause not enrolled at the time of contract
award: An Employer that is not enrofled in E-Verify at the time of a contract award must enroll
as a Federal contractor with the FAR E-Verify clause in E-Verify within 30 calendar days of
contract award and, within 90 days of enroliment, begin to use E-Verify to initiate verification of
employment eligibility of new hires of the Employer who are working in the United States,
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whether or not assigned to the contract. Once the Employer begins verifying new hires, such
verification of new hires must be initiated within 3 business days after the date of hire. Once
enrolled in E-Verify as a Federal contractor with the FAR E-Verify clause, the Employer must
initiate verification of employees assigned to the contract within 90 calendar days from the time
of enroliment in the system and after the date and selecting which employees will be verified in
E-Verify or within 30 days of an employee’s assignment to the contract, whichever date is later.

d. Employers that are already enrolled in E-Verify at the time of a contract award but are
not enrolled in the system as a Federal contractor with the FAR E-Verify clause: Employers
enrolled in E-Verify for 90 days or more at the time of a contract award must use E-Verify to
initiate verification of employment eligibility for new hires of the Employer who are working in the
United States, whether or not assigned to the contract, within 3 business days after the date of
hire. Employers enrolled in E-Verify as other than a Federal contractor with the FAR E-Verify
clause, must update E-Verify to indicate that they are a Federal contractor with the FAR E-
Verify clause within 30 days after assignment to the contract. If the Employer is enrolled in E-
Verify for 90 calendar days or less at the time of contract award, the Employer must, within 20
days of enrollment, begin to use E-Verify to initiate verification of new hires of the contractor
who are working in the United States, whether or not assigned to the contract. Such verification
of new hires must be initiated within 3 business days after the date of hire. An Employer
enrofled as a Federal contractor with the FAR E-Verify clause in E-Verify must initiate
verification of each employee assigned to the contract within 90 calendar days after date of
contract award or within 30 days after assignment to the contract, whichever is later.

e. Institutions of higher education, State, local and tribal governments and sureties:
Federal contractors with the FAR E-Verify clause that are institutions of higher education (as
defined at 20 U.S.C. 1001(a)), State or local governments, governments of Federally recognized
Indian tribes, or sureties performing under a takeover agreement entered into with a Federal
agency pursuant to a performance bond may choose to only verify new and existing employees
assigned to the Federal contract. Such Federal contractors with the FAR E-Verify clause may,
however, elect to verify all new hires, and/or all existing employees hired after November 6,
1986. The provisions of Article 11.D, paragraphs 1.a and 1.b of this MOU providing timeframes
for initiating employment verification of employees assigned to a contract apply to such
institutions of higher education, State, local and tribal governments, and sureties.

f. Verification of all employees: Upon enrollment, Employers who are Federal contractors
with the FAR E-Verify clause may elect to verify employment eligibility of all existing employees
working in the United States who were hired after November 6, 1986, instead of verifying only
new employees and those existing employees assigned to a covered Federal contract. After
enroliment, Employers must elect to do so only in the manner designated by DHS and initiate E-
Verify verification of all existing employees within 180 days after the election.

g. Form |-9 procedures for existing employees of Federal contractors with the FAR E-
Verify clause: Federal contractors with the FAR E-Verify clause may choose to complete new
Forms I-9 for all existing employees other than those that are completely exempt from this
process. Federal contractors with the FAR E-Verify clause may also update previously
completed Forms 19 to initiate E-Verify verification of existing employees who are not
completely exempt as long as that Form -9 is complete (including the SSN), complies with
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Article 1I.C.5, the employee’s work authorization has not expired, and the Employer has
reviewed the information reflected in the Form -2 either in person or in communications with the
employee to ensure that the employee’s stated basis in section 1 of the Form |-9 for work
authorization has not changed (including, but not limited to, a lawful permanent resident alien
having become a naturalized U.S. citizen). If the Employer is unable to determine that the Form
I-9 complies with Article .C.5, if the employee’s basis for work authorization as attested in
section 1 has expired or changed, or if the Form 1-9 contains no SSN or is otherwise incomplete,
the Employer shall complete a new -9 consistent with Article 11.C.5, or update the previous -9
to provide the necessary information. If section 1 of the Form I-9 is otherwise valid and up-to-
date and the form otherwise complies with Article 11.C.5, but reflects documentation (such as a
U.S. passport or Form [-551} that expired subsequent to completion of the Form I-9, the
Employer shall not require the production of additional documentation, or use the photo
screening tool described in Article 1I.C.5, subjecl to any additional or superseding instructions
that may be provided on this subject in the Supplemental Guide for Federal Contractors.
Nothing in this section shall be construed to require a second verification using E-Verify of any
assigned employee who has previously been verified as a newly hired employee under this
MOU, or to authorize verification of any existing employee by any Employer that is not a Federal
contractor with the FAR E-Verify clause.

2. The Employer understands that if it is a Federal contractor with the FAR E-Verify clause, its

compliance with this MOU is a performance requirement under the terms of the Federal

contract or subcontract, and the Employer consents {o the release of information relating to

compliance with its verification responsibilities under this MOU to contracting officers or other

officials authorized to review the Employer’s compliance with Federal contracting requirements.
ARTICLE HI

REFERRAL OF INDIVIDUALS TO SSA AND DHS
A. REFERRAL TO SSA

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print
the notice as directed by the E-Verify system and provide it to the employee so that the
employee may determine whether he or she will contest the tentative nonconfirmation. The
Employer must review the tentative nonconfirmation with the employee in private.

2. The Employer will refer employees to SSA field offices only as directed by the automated
system based on a tentative nonconfirmation, and only after the Employer records the case
verification number, reviews the input to detect any transaction errors, and determines that the
employee contests the tentative nonconfirmation. The Employer will transmit the Social Security
Number to SSA for verification again if this review indicates a need to do so. The Employer will
determine whether the employee contests the tentative nonconfirmation as soon as possible
after the Employer receives it.

3. If the employee contests an SSA tentative nonconfirmation, the Employer will provide the
employee with a system-generated referral letter and instruct the empioyee to visit an SSA
office within 8 Federal Government work days. SSA will electronically transmit the result of the
referral to the Employer within 10 Federal Government work days of the referral unless it
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determines that more than 10 days is necessary. The Employer agrees to check the E-Verify
system regularly for case updates.

4. The Employer agrees not to ask the employee to obtain a printout from the Social Security
Number database (the Numident) or other written verification of the Social Security Number
from the SSA.

B. REFERRAL TO DHS

1. If the Employer receives a tentative nonconfirmation issued by DHS, the Employer must print
the tentative nonconfirmation notice as directed by the E-Verify system and provide it to the
employee so that the employee may determine whether he or she will coniest the tentative
nonconfirmation. The Employer must review the tentative nonconfirmation with the employee in
private.

2. If the Employer finds a photo non-match for an employee who provides a document for which
the automated system has transmitted a photo, the employer must print the photo non-match
tentative nonconfirmation notice as directed by the automated system and provide it to the
employee so that the employee may determine whether he or she will contest the finding. The
Employer must review the tentative nonconfirmation with the employee in private.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to contest
a tentative nonconfirmation received from DHS automated verification process or when the
Employer issues a tentative nonconfirmation based upon a photo non-match. The Employer will
determine whether the employee contests the tentative nonconfirmation as soon as possible
after the Employer receives it.

4. If the employee contests a tentative nonconfirmation issued by DHS, the Employer will
provide the employee with a referral letter and instruct the employee to contact DHS through its
foll-free hotline (as found on the referral letter) within 8 Federal Government work days.

5. If the employee contests a tentafive nonconfirmation based upon a photo non-match, the
Employer will provide the employee with a referral letter to DHS. DHS will electronically transmit
the result of the referral to the Employer within 10 Federal Government work days of the referral
unless it determines that more than 10 days is necessary. The Employer agrees to check the E-
Verify system regularly for case updates.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a
photo non-match, the Employer will send a copy of the employee’s Form [-551 or Form |-766 to
DHS for review by:

» Scanning and uploading the document, or

+» Sending a photocopy of the document by an express mail account {paid for at

employer expense).

7. If the Employer determines that there is a photo non-match when comparing the pholocopied
List B document described in Article I1.C.5 with the image generated in E-Verify, the Employer
must forward the employee’s documentation to DHS using one of the means described in the
preceding paragraph, and allow DHS to resolve the case.
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ARTICLE IV
SERVICE PROVISIONS

SSA and DHS will not charge the Employer for verification services performed under this MOU.
The Employer is responsible for providing equipment needed to make inquiries. To access E-
Verify, an Employer will need a personal computer with Internet access.

ARTICLE V

PARTIES

A. This MOU is effective upon the signature of all parties, and shall continue in effect for as long
as the SSA and DHS conduct the E-Verify program unless modified in writing by the mutual
consent of all parties, or terminated by any party upon 30 days prior written notice to the others.
Any and all system enhancements to the E-Verify program by DHS or SSA, including but not
limited to the E-Verify checking against additional data sources and instituting new verification
procedures, will be covered under this MOU and will not cause the need for a supplemental
MOU that outlines these changes. DHS agrees to train employers on ali changes made to E-
Verify through the use of mandatory refresher tutorials and updates {o the E-Verify User
Manual, the E-Verify User Manual for Federal Contractors or the E-Verify Supplemental Guide
for Federal Contractors. Even without changes to E-Verify, DHS reserves the right to require
employers to take mandatory refresher tutorials. An Employer that is a Federal contractor with
the FAR E-Verify clause may terminate this MOU when the Federal contract that requires its
participation in E-Verify is terminated or completed. In such a circumstance, the Federai
contractor with the FAR E-Verify clause must provide written notice to DHS. If an Employer that
is a Federal contractor with the FAR E-Verify clause fails to provide such nctice, that Employer
will remain a participant in the E-Verify program, will remain bound by the terms of this MOU
that apply to participants that are not Federal contractors with the FAR E-Verify clause, and will
be required to use the E-Verify procedures to verify the employment eligibility of all newly hired
employees.

B. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU if deemed
necessary because of the requirements of law or policy, or upon a determination by SSA or
DHS that there has been a breach of system integrity or security by the Employer, or a failure
on the part of the Employer to comply with established procedures or legal requirements. The
Employer understands that if it is a Federal contractor with the FAR E-Verify clause, termination
of this MOU by any party for any reason may negatively affect its performance of its contractual
responsibilities.

C. Some or all SSA and DHS responsibilities under this MOU may be performed by
contractor(s), and SSA and DHS may adjust verification responsibilities between each other as
they may determine necessary. By separate agreement with DHS, SSA has agreed to perform
its responsibilities as described in this MOU.
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D. Nothing in this MOU is intended, or should be construed, to create any right or benefit,
substantive or procedural, enforceable at law by any third party against the United States, its
agencies, officers, or employees, or against the Employer, its agents, officers, or employees.

E. Each party shall be solely responsible for defending any claim or action against it arising out
of or related to E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom,
including (but not limited to) any dispute between the Employer and any other person or entity
regarding the applicability of Section 403{d) of lIRIRA to any action taken or allegedly taken by
the Employer.

F. The Employer understands that the fact of its participation in E-Verify is not confidential
information and may be disclosed as authorized or required by law and DHS or SSA policy,
including but not limited to, Congressional oversight, E-Verify publicity and media inquiries,
determinations of compliance with Federal contractual requirements, and responses to inquiries
under the Freedom of Information Act (FOIA).

G. The foregoing constitutes the full agreement on this subject between DHS and the Employer.

H. The individuals whose signatures appear below represent that they are authorized to enter
into this MOU on behalf of the Employer and DHS respectively.
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To be accepted as a participant in E-Verify, you should only sign the Employer’s Section
of the signature page. If you have any questions, contact E-Verify at 888-464-4218.

Employer R J Kool Company

William J Kimmel

Name (Please Type or Print) Title
FElectronically Signed 05/11/2011
Signature Date

Department of Homeland Security — Verification Division

USCIS Verification Division

Name (Please Type or Print) [Title
Electronically Signed 05/11/2011
Signature Date

Information Required for the E-Verify Program

Information relating to your Company:

Company Name:R J Kool Company

Company Facility Addregs:234 W 12th Avenue

North Kansas City, MO 64116

Company Alternate

County or Parish; CLAY

Employer |dentification
Number: 420983912
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North American Industry
Classification Systems
Code; 2811

‘‘‘‘‘ Administrator: RJ Kool Company

Number of Employees; 201099

Number of Sites Verified
for:

in each State:

«  MISSOURL 2 site(s)

Are you verifying for more than 1 site? If yes, please provide the number of sites verified for

Information relating to the Program Administrator(s) for your Company on policy

questions or operational problems:

Name: William Kimmel

Telephone Number: (816) 474 - 9274
E-mail Address: bkimmel@rjkool.com

Fax Number:

(816) 474 - 2141
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EXHIBIT E, continued

(C'amplete the followmg If yau have the E-Ver lﬁr documenmtwn anda current Aff dawt of Work Authorization’
already on file with the State of: Missouri. If completing Box'C, do not complete Box B.).

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

I certify that (Business Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled and currently
participates in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services related to contract(s) with
the State of Missouri, We have previously provided documentation to a Missouri_state agency or public

university that affirins enrollment and participation in the E-Verify federal work authorization program. The
documentation that was previously provided included the following.

v" The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the vendor’s name and the MOU signature page completed and signed by
the vendor and the State agency of Homeland Security — Verification Division

v A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past twelve months).

Name of Missouri State agency or Public University* to Which Previous E-Verify Documentation Submitted:

(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University — St. Louis;
Missouri Southern State University — Joplin; Missouri Western State University — St. Joseph; Northwest Missouri State University —
Maryville; Southeast Missouri State University — Cape Girardeau,)

Date of Previous E-Verify Documentation Submission:

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted:

(if known)
Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
E-Verify MOU Company ID Number E-Mail Address
Business Entity Name Date

FOR STATE USE ONLY

Documentation Verification Completed By:

Buyer Date
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ATTACHMENT ONE
ALGOA CORRECTIONAL CENTER BOONVILLE CORRECTIONAL CENTER
8501 No More Victims Rd. 1216 East Morgan Strect
Jefferson City, MO 65101 Boonville, MO 65233
PH: 573-751-3224 PH: 660-882-6521
CREMER THERAPEUTIC CENTER JEFFERSON CITY CORRECTIONAL CENTER
689 Route O 8416 No More Victims Road
Fulton, MO 65251 Jefferson City, MO 65101
PH: 573-595-4013 PH: 573-751-3224
TIPTON CORRECTIONAL CENTER WOMEN'S EASTERN RECEPTION
619 N. Osage Avenue & DIAGNOSTIC CENTER
Tipton, MO 65081 1011 E. Highway 54, Vandalia, MO 63382
PH: 660-433-2031 PH: 660-582-6542

KANSAS CITY RE-ENTRY CENTER
651 Mutberry Street
Kansas City, MO 64106
PH: 816-842-7467

GREATER ST. LOU{S REGION

EASTERN RECEPTION & DIAGNOSTIC CENTER MISSOURI EASTERN CORRECTIONAL CENTER
2727 Highway K 18701 Oid Highway 66

Bonne Tetre, MO 63628 Pacific, MO 63069

PH: 573-358-5516 PH: 636-257-3322

NORTHEAST CORRECTIONAL CENTER POTOSI CORRECTIONAL CENTER

13698 Airport Road 11593 State Highway O

Bowling Green, MO 63334 Mineral Point, MO 63660

PH: 573-324-9975 PH: 573-438-6000

CHILLICOTHE CORRECTIONAL CENTER
315] Lifton Road
Chillicothe, MO 64601
PH: 660-646-4032

NORTHWEST REGION

MARYVILLE TREATMENT CENTER WESTERN MISSOURI CORRECTTONAL CENTER
30227 US Highway 136 609 E. Pence Road

Maryville, MO 64468 Cameron, MO 64429

PH: 573-594-6686 PH: 816-632-1390

WESTERN RECEPTION & DIAGNOSTIC
CORRECTIONAL CENTER
3401 Faraon Street
St. Joseph, MO 64506
PH: 816-387-2158

{(ATTACHMENT ONE continues on next page)
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ATTACHMENT ONE (Continued)

SOUTHEAST CORRECTIONAL CENTER
300 E. Pedro Simmons Drive
Charleston, MO 63834
PH: 573-683-4409

OZARK CORRECTIONAL CENTER SOUTH CENTRAL CORRECTIONAL CENTER
929 Honor Camp Lane 255 W. Highway 32

Fordland, MO 65652 Licking, MO 65542

PH: 417-767-4494 PH: 573-674-4470

rikrkk END of ATTACHMENT ONE**¥¥%*
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STATE OF MISSOURI
DIVISION OF PURCHASING
TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL

TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions appear in a Request for Proposal (RFP) document or any addendum thereto, the definition or meaning
described below shail apply.

Agency and/or State agency means the statutory unit of state government in the State of Missouri for which the equipment, suppies, and/or services
are being purchased by the Division of Purchasing (Purchasing). The agency is also responsible for payment.

Addendum means 2 written, official modification to an RFP.

Amnendment means a written, official modification fo a contract,

Aftachment applies to all forms which are included with an RFP fe incorporate any informational data or requirements related to the performance
requirements and/or specifications.

Propesal End Date and Time and similar expressions mean the exact deadiine required by the RFP for the receipt of scaled proposals.

Vendor means the supplier, vendor, person, or organization that responds to an RFP by submitting a proposal with prices to provide the equipment,
supplies, and/or services as required in the RFP document.

Buyer means the procurement staff inember of Purchiasing. The Contact Person as referenced herein is usually the Buyer.

Cantract means a legal and binding agreement between two or more competent parties, for a consideration for the procurement of equipment, supplies,
and/or services.

Contractor means a supplicr, vendor, person, or organization who is a suceessfut vendor as a resuli of an RFP and who enters into a contract.

Exhibit applies to forms which are included with an RFP for the vendor to comnplete and submit with the sealed proposal prior to the specified end date
and fime.

Request for Proposal (RFP) ineans the solicitation document issued by Purchasing ta potential vendors for the purchase of equipment, suppiies, and/or
services as described in the document. The definition includes these Tesms and Conditions as well as all Pricing Pages, Exhibits, Attachments, and
Addendums thereto.

May means that a certaiu feature, component, or action is permissible, but not required.

. Must means that a ceriain feature, component, or action is a mandatory condition.

Pricing Page(s) applics to the form(s) on which the vendor must state the price(s) applicable for the cquipment, supplies, and/or scrvices Tequired in the
RFP. The pricing pages must be completed and submitted by the vendor with the scaled propasal prior to the speeified proposal end date and time.
RSMo {Revised Statutes of Missonri) refers to the body of laws enacied hy the Legislature which govern the operations of all agencies of the State of
Missonri, Chapter 34 of the stasutes is the primary chapter governing the operations of Purchasing,

Shalt has the same meaning as the word must.

Should means that a certain feature, component and/or action is desirable but not mandatory,

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according to the laws of the State of Missouri. ‘Fhe contractor shail comply with all local, state, and federal laws and
regulations related to the performance of the contract to the extent that the same may be applicable.

To the extent that a provision of the contract is contrary to the Consiitution or laws of the State of Missouri or of the United States, the provisions shall
be void and unenforceable. However, the balance of the contract shall remain in force between the parties unless terminated by consent of both the
contractor and Purchasing.

The contracior must be registered and maintain good standing with the Secretary of Statc of the State of Missouri and other regulatory agencies, as may
be required by law or regulations.

The contractor most timely file and pay all Missouri sales, withholding, corporate and any other required Missouri tax seturns and taxes, including
interest and additions to tax.

The exclusive venue for any legal proceeding relating to or arising out of the RFP or resulting contract shall be in the Circuit Cowrt of Coic County,
Missouri,

The contractor shalt only employ personnel authorized to work in the United States in accordance with applicable federal and state laws and Executive
Order 07-13 for work performed in the United States.

OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

Tt shail be the vendor’s responsibility to ask questions, request changes or clarification, or otherwise advise Purchasing if any language, specifications or
requiremients of an RFP appear o be ambiguous, contradictory, and/or arbitrary, or appear to inadvertently restrict or limit the requirements stated in the
RFP to a single source. Any and all communication from vendors regarding specifications, requirements, competitive proposal process, etc., must be
directed to the bnyer from Purehasing, uniess the RFP specificaily refers the vendor to another contact. Such e-mail, fax, or phone communication
should be received at least ten calendar days prior fo the official proposal end date.

Every attempt shall be made to ensure that the vendor receives an adequate and prompt response. However, in order to maintain a fair and equitable
procurement process, all vendors will be advised, via the issuance of an addendum to the RFP, of any relevant or pertinent information related to the
procurement, Therefore, vendors arc advised that unless specificd elsewhere in the REP, any questions received dess than ten caicndar days prior to the
RFP end date may not be answered.

Vendors are eautioned that the only official position of the State of Missouri is that which is issued by Purchasing in the RFP or an addendum thercto.
No other means of communication, whether oral or written, shall be construcd as a formal or official response or statement.

Purchasing monitors all procurement activities to detect any possibility of deliberate restraint of competition, collusion amnong vendors, price-fixing by
vendors, or any other anticompetitive conduct by vendors which appears to violate state and federal antitrust laws. Any suspected vioiation shall be
referred fo the Missouri Aétomey General's Office for appropriate action.

The RFP is available for viewing and downloading on the MissouriBUY'S Statewide cProcurement System. Registered vendors are electronieally
notified of those proposal opportunities that match the commodity codes for which the vendor registered in MissouriBUYS. 1fa registered vendor’s e-
mail address is incorreet, the vendor must update the c-inail address themselves on the state's MissowriBUYS Statewide eProcurcment System at
https:missouribuys.mo.gov/ .

Purchasing reserves the right to officially amend or cancel an RFP afier issuance. It shall be the sole responsibility of the veudor to monifor the
MissouriBUYS Statewide eProcurement System to obtain a copy of the addendum(s). Registered vendors who received c-mait notification of the
proposal opportunity when the RFD was established and registered vendors who have responded to the RFP on-line prior to an addendum being issued
should receive e-mail notification of the addendum{s). Registered vendors who received e-mail notification of the proposal opportunity when the RFP
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was established and registered vendors who have responded to the proposal on-line prior to a cancellation being issued should receive e-muil nofification
of a cancellation issued prior fo the exact end date and titne specified in the RFP.

PREPARATION OF PROPOSALS

Vendors must exainine the cntire RFP carefully. Failure to do so shall be at the vendor’s risk.

Uniess otherwise specifically stated in the RFP, all specifications and requirements constituic minimum requirements. All proposals must meet or
exceed the stated specifications and requirements.

Unless otherwise specifically stated in the RFP, any manufacturer names, trade names, brand namcs, information and/or catalog numbers listed in a
specification and/or requirement are for informational purposes only and are not intended to Jimit competition. The vendor may offer any brand which
meets or exceeds the specification for any item, but must state the manufacturer’s name and wnodel namber for any such braads in the proposal. In
addition, the vendor shall explain, in detail, (1} the reasons why the proposed equivalent mects or excecds the specifications and/for requirements and (2)
why the proposed equivalent should not be considered an exception thereto. Proposals which do not comply with the requirements and specifications
are subject to rejection without clarification.

Praposals lacking any indication of intent to offer an alternatc brand or to take an cxcecption shall be received and considered in comptete compliance
with the spceifications and requirements as listed in the RFP.

In the event that the vendor is an agency of state government or other such polifical subdivision which is prohibited by faw or court decision from
complying with ccrtain provisions of an RFP, such a vendor may submit a proposal which contains a list of statutory lirnitations and identification of
those prohibitive clauses. The vendor should include a complete list of statutory references and citations for ench provision of the RFP, which is
affected by this paragraph, The statutory limitations and prohibitive elauses inay (1) be requested to be clarified in writing by Purchasing or (2} be
accepicd without further clarification if the statutory limitations and prohibitive clauscs are deemed acceptable by Purchasing. 1f Purchasing detennines
clarification of the statutory limitations and prohibitive clauses is necessary, the clarification will be conducted in order to agree to language that rellects
the intent and compliance of such law and/or courl order and the RFP.

All equipment and supplies offered in a proposal must be new, of cuvent production, and available for marketing by the manufacturer unless the RFP
cleatly specifies that used, reconditioned, or remanufactured equipment and supplies may be offered.

Prices shal! include ali packing, handling and shipping charges FOB destination, freight prepaid and allowed unless otherwise specified in the RFP.
Proposals, including all prices thercin, shall remain valid for 90 days from proposal opening or Best and Final Offer (BAFO) submission unless
otherwise indicated, T the proposal is accepted, the entire proposal, including af] prices, shall be firm for the specified contract period.

Any foreign vendor not having an Emplayer [dentification Number assigned by the United States Tnternal Revenue Service (IRS) must submit a
compieted IRS Form W-8 prior to or with the submission of their proposal in order to be considered for award.

SUBMISSION OF PROPOSALS

Registered vendors may submit proposals electronicalty through the MissoutiBUYS Statewide eProcurement System at hitps:/missouribuys mo. gov/ or
by delivery of a hard copy to the Purchasing office, Vendors that have not registered on the MissouriBUYS Statewide eProcurement System may
submit propesals hard copy delivered to the Purchasing office. Delivered proposals must be sealed in an envelope or container, and received in the
Purchasing office located at 301 West High St, Rm 630 in Jcfferson City, MO no later than the exact end date and time specified in the RFP, All
proposals niust (1} be submitted by a duly authorized rcpresentative of the vendor’s organization, (2) contain ail information required by the RFP, and
(3) be prieed as required. Hard copy proposals may be mailed to the Purchasing post office box address. However, it shall be the responsibility of the
vendor to ensure their proposal is in the Purchasing office (address listed above) no Jater than the exact end date and time specified in the RFP.

The sealed envelope or container containing a proposal should be clearly marked on the cutside with (1) the official RFP number and (2) the official end
date and time. Different proposals should not be placed in the same envelope, although copies of the same proposal may be placed in the same
envelope.

A proposal submitted clectronically by a registered vendor may be modified on-line prior to the official end date and time. A proposal which has been
delivered fo the Purchasing office may be modified by signed, written naticc which has been received by Purchasiag prior to the official end date and
time specified. A proposal may also be modified in person by the vendor or its authorized representative, provided proper identification is presented
before the official end date and time. Telephone or telegraphic requests to modify a proposal shall not be honored.

A proposal submitted electronically by a registered vendor may be retracted on-ling prior to the official end date and time. A proposal which has been
delivered to the Purchasing may only be withdrawn by a signed, written decument on company letterhcad transmitted via mail, e-mail, or facsimile
which has been received by Purchasing prior to the official end and time specified. A proposal may also be withdrawn in persen by the vendor or its
authorized representative, provided proper identification is presented before the officiat end date and fime, Telephone or telegraphic requests to
withdraw a proposal shatl not be honored.

A proposal may also be withdrawn after the proposal opening through submission of a wrillen request by an authorized represenative of the vendor.
Justification of withdrawal decision may include a significant error or cxposure of proposal information that may cause irreparablc haznn to the vendor.
When submitting a proposal clectronically, the registered vendor indicates acceptance of ali RFP requirements, terms and conditions by clicking on the
"Accept” buiton on the Overview tab. Vendors delivering a hard copy proposal to Purchasing must sign and return the RFP cover page or, if applicable,
the cover page of the last addendum thercto in order to constitute aceeptance by the vendor of atj RFP requirements, terms and conditions. Failure to do
so may result in rejection of the proposal untess the vendor’s fiull eompliance with those documents is indicated elsewhere within the vendor’s response.
Faxed proposats shall not be accepted. However, faxed and e-mail no-bid notifications shail be accepted.

PROPOSAL OPENING

Proposal openings are public on the end date and at the opening time specified en the RFP document. Only the names of the respondents shall be read at
the proposai opening. All vendors may view the same proposat response infortnation on the MissouriBUYS Statewide eProcurement System. The
contents of the responses shall not be disclosed at this time.

Proposals which are not received in the Purchasing office prior ta the official end date and time shall be eonsidered late, regardless of the degree of
lateness, and normally will not be opened. Late proposals may only be opened under extraordinary circumstances in accordance with | CSR 40-1.050.

PREFERENCES

In the evaluation of proposals, preferences shall be applied in accordance with chapter 34, RSMo, other applicablc Missouri statutes, and applicable
Executive Orders, Contractors should apply the same preferences in selecting subcontractors.

By virtue of statutory authority, a preference will be given to matcrials, products, supplies, provisions and all other articles produced, manufactured,
mined, processed or grown within the State of Missouri and to all finns, corperations or individuals doing business as Missouri finns, corporaticns or
individuals. Such preference shall be given when quality is equal or hetter and delivered pricc is the same or less.

In accordance with Executive Order 05-30, coniractors are encouraged to wtilize certified minority and women-owned businesses in selecting
subcontractors.
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EVALUATION/AWARD

Any clerical error, apparent on its face, may be corrected by the buyer before contraet award. Upon discovering an apparent clerical error, the buyer
shait contact the vendor and request clarification of the intended proposal, The correction shaii be incorporated in the notice of award. Exampies of
apparent cferical errors are: 1) misplacement of a decimat point; and 2) obvious mistake in designation of unit.

Any pricing information submitted by a vendor shai! be subject to evaluation if deemed by Purchasing to be in the best interest of the State of Missouri.
The vendor is encouraged o propose price discounts for prompt payment or proposc ather price discounts that would bencfit the State of Missouri.
However, uniess otherwisc specificd in the RFP, pricing shall be cvaluated at the maximum potential financial liabitity to the Statc of Missouri.

Awards shall be made to the vendor whose proposal (1} complics with all mandatory specifications and requitements of the RFP and (2) is the lowest
and best proposal, considering price, responsibility of the vendor, and all other evaluation criteria specificd in the RFP and any subsequent negotiations
and (3} coinplies with chapter 34, RSMo, other applicable Missouri statutcs, and all applicable Exceutive Orders.

In the event all vendors fail to meet the same mandatory requirement in an RFP, Purchasing reserves the right, at its sole discretion, to waive that
requirement for all vendors and to proceed with the evaluation. In addition, Purchasing reserves the right to waive any minor irregularity or technicality
found in any individual proposal.

Purchasing reserves the right to reject any and all proposals.

When evaluating a proposal, the State of Missouri reserves the right to consider rclevant information and fact, whether gained from a proposal, from a
vendor, from vendor's references, or from any other souree,

Any information submitted with the proposal, regardless of the foninat or placement of such information, may be considered in making decisions related
1o the responsiveness and merit of a proposal and the award of a contract.

Negotiations may be conducted with thosc vendors who submit potentially acceptable proposals. Proposal revisions may be permitted for the purpose of
obtaining hest and final offers. In conducting negotiations, there shall be ne disclosure of any information submitted by campeting vendors.

Any award of a contract shall be made by notilication from Purchasing to the successful vendor. Purchasing reserves the right to inake awards by item,
group of items, or an all or none basis. The grouping of itemns awarded shall be determined by Purchasing based upon factors such as itetn similarity,
Jocation, administrative efficiency, or other considerations in the best interest of the State of Missouri.

Pursuant to section 610,021, RSMa, proposals and related documents shall not he available for pubiic review until after a contract is executed or all
proposals are rejected.

Purchasing posts all proposal results on the MissouriBUYS Statewide eProcurement System for all vendors to view for a reasonable period after
proposal award and maintains images of all proposal file material for teview. Vendors who include an e-mail address with their proposal will be
natified of the award results via e-mail.

. Parchasing reserves the right to request elarification of any portion: of the vendor’s response in arder to verify the intent of the vendog, The vendor is

cautioned, however, that its response may be subject to acceptance or rejection without further clarification.

Any proposal award protest must be received within ten (10} business days after the date of award in aceordance with the requirements of 1 CSR 40-
1.050 (9).

The finat determination of contract(s} award shall bc madc by Purchasing.

CONTRACT/PURCHASE ORDER

By submitting a proposal, the vendor agrees to furnish any and all equipment, supplies and/or scrvices specified in the RFP, at the prices quoted,
pursuant to afl requirements and specifications contained therein.

A binding contract shatt consist of: (1) the RFP, addenduns thereto, and any Best and Final Offer (BAFO) request(s) with RFP changes/additions, {2}
the contractor's proposal inciuding any contractor BAFQ response(s), (3) clarification of the proposal, if any, and {4) Purchasing's acceptance of the
proposal by "notice of award” or by "purchase order.* All Exhibits and Attachments included in the RFP shall be incorporated into the contract by
reference,

A notice of award issued by the State of Missouri does not coustitute an authorization for shipment of equipment or supplics or a directive to proceed
with services. Before providing equipmnent, supplies andfor services for the State of Missouri, the contractor must receive a property authorized
purchase order or other form of authorization given to the contractor at the discretion of the statc agency,

The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained
therein. Any change to the contract, whether by modifieation and/or supplementation, must be accomplished by a formal contract amendment signed
and approved by and hetween the duly authorized representative of the contractor and Purchasing or by a modified purchasc order prior o the effective
date of such modification. The contractor expressly and cxplicitly understands and agrees that no other methoed and/or no other document, including
correspondence, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification to the contract.

10. INVOICING AND PAYMENT

g

The State of Missouri does not pay state or federal taxes unless otherwise required under faw or regulation.

The statewide financial management system has been designed to eapture cerfain receipt and payment information, For each purchase order teceived, an
invoice must be suhmitted that references the purchase order number and must be itemized in accordance with items listed on the purchase order.
Failure to comply with this requirement inay delay processing of invoices for payment.

The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the prior written consent of Purchasing.
Payment for all cquipment, supplies, and/or services required herein shall be made in arcears unless otherwise indicated in {he RFP.

The State of Missouri assuines no obligatian for cquipment, supplies, andfor services shipped or provided in cxeess of the quantity ordered. Any
uuauthorized quantity is subject to the state's rejection and shall be returned at the contractor’s expense.

All invoices for equipment, supplies, and/or services pugchased by the State of Missouri shall be subject to late payment charges as provided in section
34.055, RSMo.

The State of Missouri reserves the right to purchase goods and services using the state purchasing card.

11. DELIVERY

Time is of the essence. Deliveries of equipment, supplies, and/or services must be made no later than the time stated in the contract or within a
reasonable period of time, if a specific time is not stated,

12. INSPECTION AND ACCEPTANCE




RFPC30034601800050 Page 61

a.  No equipment, supplies, and/or services received by an agency of the state prrsuant to a contract shall be deemed accepied until the agency has had
reasonable opportunity to inspect said equipment, supplies, and/or services.

b. All equipment, supplics, and/or scrvices which do not comply with the specifications and/or requirements or which are otherwise unacceptable or
defective may be rejected. In addition, all equipmnent, supplics, and/or services which arc discovered to be defective or which do not conform to any
wartanty of the contractor upon inspection (or at any later time if the defecis comtained were not reasonably ascertainable upon the initial inspection)
may be rejecied.

¢. The State of Missouri reserves the right to retwrn any sueh rejected shipinent at the contractor's expense for full credit or replacement and to specify a
reasonable daje by which repiacements must be received.

d. The State of Missouri's right to reject any unacceptable cquipment, supplics, and/or services shall not exclude any other legal, equitable or contractual
remedies the state may have.

13. WARRANTY

a. The contractor cxpressly warrants that afl cquipment, supplics, and/or scrvices provided shall: (1} conform to cach and cvery specification, drawing,
sample or other description which was fumished io or adopted hy Purchasing, (2) be fit and sufficient for the purpose expressed in the RFP, (3) he
merchantabie, (4) be of good materials and workmanship, and (5} be free from defect.

b. Such warranty shall survive delivery and shall not be decmed waived cither by reason of the state's acceptance of or payment for said cquipment,
supplics, and/or services.

14. CONFLICT OF INTEREST

a. Elected or appointed officials or employees of the State of Missouri or any politieal subdivision thereof, serving in an executive or administrative
capacity, musi comply with scetions 105,452 and [05.454, RSMo, regarding conflict of interest,

b. The contractor hereby covenants that at the time of the submission of the proposal the contractor lias no other coniractuat relationships which would
create any actual or perceived conflict of interest. The contractor further aprees that during the term of the contract neither the contractor nor any of its
employces shall aequire any other contractual rclationships which create such a conflict,

15. REMEDIES AND RIGHTS

4. No provision in the contract shall be construed, expressly or implied, as a waiver by the State of Missouri of any existing or future right and/or remedy
available by law in the event of any claim by the State of Missouri of the contractor's default or breach of contract.

b. The contractor agrees and understands that the contract shall constitute an assignment by the contractor to the State of Missousi of all rights, tifle and
interest in and to all causes of action that the contractor may have under the antitrust laws of the United States or the State of Missouri for which causes
of action have accrued or will acerue as the result of or in relation to the particular cquipment, supplies, and/or services purchased or procured by the
contractor in the fulfillinent of the contract with the State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the contractual obligations by the contractor, Purchasing may cancel the contract. As its sole discretion, Purchasing
may give the contractor an opportunity to cure tie breach or to explain how the breach will be cured, The actual cure must be completed within no more
than 10 wogking days from notification, or at a minimum the contractor must provide Purchasing within 10 working days from notification a written
plan detaifing how the contractor intends to cure the breach,

b. If the contractor fails to cure the breach or if eircumstances demand immediate action, Purchasing will issue a notice of cancellation terminating the
contract immediately. If it is determined Purchasing improperly cancelled the contract, such eancelfation shall be deemed a tennination for convenience
in accordance with the contract.

¢. If Purchasing cancels the contract for breach, Purchasing reserves the right to obtain the equipment, supplies, and/or services to be provided pursuant to
the contract from othcr sources and upon such terms and in such manner as Purchasing deeins appropriate and charge the contractor for any additional
costs incutred thereby,

d. The contractor understands and agrees that funds required to find the contract must be appropriated by the General Assembly of the State of Missouri
for cach fiscal year included within the contract pesiod. The contract shall not be binding upon the state for any period in which funds have not been
appropriated, and the state shall not be liable for any costs associated with termination caused by lack of appropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the vendor/fcontractor shall be deemed sufficient when deposited in the United Stales mail postage prepaid, transmitted by faesimile,
transmitted by e-mail or hand-carricd and presented to an authorized employcc of the vendor/contractor.

18. BANKRUPTCY OR INSOLVENCY

a, Upon filing for any bankruptey or insolvency proceeding by or against the contractor, whether voluntary or involuntary, or upon the appointment of a
receiver, trustee, or assignee for the benefit of creditors, the contractor must notify Purchasing inimediately.

b. Upon leaming of any such actions, Purchasing reserves the right, at its sole discretion, to either cancel the contract or affimm the contract and hold the
contractor responsiblie for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and hold harmless the State of Missouri, its officers, agents, and employees against all suits of law or in equity
resulting from patent and copyright infringement concerning the contractor's performance or products produced under the terms of the eontract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not fo
discriminate against recipients of services or empioyees or applicants for employment on the basis of race, color, religion, national origin, sex, age,
disability, or veteran status unless otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and
maintain an affinnative action program which shall include:
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d.

b.
c.,

d.

A written policy statement committing the organization to afftrinative action and assigning management responsibilities and procedures for evatuation
and dissemination;

The identification of a person designated to handle affirmative action;

The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobility systemn, a wage and salary
structure, and standards applicable to Jayoff, recall, discharge, demotion, and discipline;

The exclusion of discritnination Trom all collective bargaining agreemenis; and

Performance of an internal audit of the reporting system to monitor cxecution and to provide for future planning.

If discrimination by a contractor is found to oxist, Purchasing shall take appropriate enforcement action which may include, but not necessarily be
limited to, cancellation of the contract, suspension, or debarment by Purchasing until corrective action by the contractor is made and ensured, and
refersal to the Attomey General's Office, whichever enforcement action may be deemed most appropsiate.

21. AMERICANS WITH DISABILITIES ACT

In conncetion with the furnishing of equipment, supplies, and/or services under the contraet, the contractor and a¥f subcontractors shali comply with all
applicable requirements and provisions of the Americans with Disabilitics Act (ADA).

22, FILING AND PAYMENT OF TAXES

23,

The commissioner of administration and other agencies 1o which the statc purchasing law applics shall not contract for goods or scrvices with a vendor if
the vendor or an affiliate of the vendor makes sales at retail of tangibie personal property or for the purpese of storage, use, or consumption in this state
but fails to coliect and property pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "aﬂ%ﬁate of the vendor" shall mean any
person or _entity that is controlﬁ:dyby or is under commeon control with the vendor, whether through stock ownership or othenwise. Therefore the
vendor’s failure o maintain compliance with chapter 144, RSMo, may eliminate sheir proposal from consideration for award.

TITLES

Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to infer a contractual construction of
language.

Revised 10-19-15

END OF DOCUMENT
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