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NOTICE OF CONTRACT RENEWAL 

State OfMissouri 
Office Of Administration 
Division Of Purchasing 

PO Box809 
Jefferson City, MO 65102-0809 

http://oa.mo.gov/purchasing 

CONTRACTNUMBIR CONTRACT TITI,E 

CC180050001 Laundry Equipment Repair and Parts 
AMENDMENT NUMBER 

REQUISITION/REQUEST NUMBER 

NR 931 YYY19707609 
CONTRACTOR NAME AND ADDRESS 

RJ Kool Company 
234 W. 12th Avenue 
North Kansas City, MO 64116 

CONTRACT PERIOD 

December 18, 2019 through December 17. 2020 
SAM Il VENDOR NUMBER/MlssourlBUYS SYSfEM ID 

4209839120 2 / MB00089763 
STATE AGENCY'S NAME AND ADDRESS 

Missouri Department ofCorrections 
Various Locations throughout the 
State ofMissouri 

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS: 

Contract CC180050001 is hereby amended pursuant to the attached amendment #02 dated 09/3 0/19. 

BUYER CONTACT INFORMATIONBUYER 
Email: kelsey.huwe@oa.mo.gov 

Kelsey Huwe Phone: (573) 522-1308 Fax: (573) 526-9816 

DATESIGNAnJRE OF BUYER 

ll/V2/IC1~ot,01J ~) Hl.Jtl_. 
DIRECTOR OF ~CHASING 

. ___,..J,i.,..l I~-· J 
.. - " . Cl Karen S. Boeger 

http://oa.mo.gov/purchasing
mailto:kelsey.huwe@oa.mo.gov
http://oa.mo.gov/purchasing


STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING (PURCHASING) 
CONTRACT RENEWAL 

AMENDMENT NO.: 02 REQ NO.: NR 931 YYY19768609 
CONTRACT NO.: CC1800S0001 BUYER: Kelsey Huwe 
TITLE: Laundry Equipment Repair and Parts PHONE NO.: (573) 522-1308 
ISSUE DATE: 09/25/19 E-MAIL: kclsey.lmwe@oa.mo.gov 

TO: RJ Kool Company 
234 W. 12th Avenue 
North Kansas City, MO 64116 

RETURN AMENDMENT BY NO LATER THAN: 10/09/19 AT 5:00 PM CENTRAL TIME 

RETURN AMENDMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR 
MAIUCOURIER: 

.........................................................................1 ........................................................................................................................................................................... 

l. SCAN.AND.E-MAIL TO: ............i..d.9.m~.!1!!!.'lUMm®!l.th,\n.!?:Jt'?.X........................................................................................................... i
i..¥.~.!'Q.L...............................................lJ~1~l..?.!~:1!!.!!......................._............................................................................................................J 
~ ..MAIL. TO: .........................................'".p~URCHASING, P.O. Box 809~.Jef~erson City1.Mo..651~2-0809 ........................... i 
!COURIER/DELIVER TO: l PURCHASING, 301 West High Street, Room 630, Jefferson City, Mo ! 
L............................."...................................... i .65101-1511 ............................................................................................................................................J 

DELIVER SUPPLIES/SERVICES FOB (Free On Boa.rd) DESTINATION TO fflE FOLLOWING ADDRESS: 

MISSOURI DEPARTMENT OF CORRECTIONS 
VARIOUS LOCATIONS THROUGHOUf THE 

STATE OF MISSOURI 

SIGNATURE REQUIRED 

VENDOR NAME MlssoutlBllVS SYSTEM ID (SEE VENDOR PROFILE-1\lAIN JNl'OllllfATION SCREEN) 
....., . /
I(-:)- / <o..;, ./7 1%.J MB00089763l-<J.?·' / . 'n,,,,/ 

MAILlNG ADDRESS '! 
--;.--::, ,· ..• I J/1, 4~.-::::-,•· <:, '1/ ..4.,,,-;' /C/ -

/ 

t,;_,;.,,," -· 

CITY,STATE.,Zll'COl>E 
/./~✓:!/," ,./(_.-_.,_9 t? 5 ,-9-5 (~'tJ

I , I 
/1"/v C,'f///{~ 

CONTACT PERSON /·1 ,EMAIL ADDRESS . 
-77 ,~ .6/f..1 ✓ ·r."J J. el (-;..,,) t._ ·):.oD / './',,; ·// 

FAXNUMBllll. 

a.✓6- "?7.9--r/S7 '-·· 
VENDOR TAX flLING TYP& l 

,,.-~rporation _ Partnership _ Sole Proprietor _IRS Tax-Exempt 

AUTHORIZED SlC DAT& 

"~ 

/ 

mailto:kclsey.lmwe@oa.mo.gov
mailto:kclsey.lmwe@oa.mo.gov
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AMENDMENT #02 TO CONTRACT CC180050001 

CONTRACT TITLE: Laundry Equipment Repair and Parts 

CONTRACT PERIOD: December 18, 2019 through December 17, 2020 

The State of Missouri hereby exercises its option to renew the above.referenced contract. 

The contractor shall indicate on the attached pricing page(s) the finn, fixed prices for the above contract period. 
Any price increase quoted must not exceed the maximum price stated in the contract. The contractor shall 
understand and agree if the contractor responds with any renewal period pricing increase, such increase may result 
in a justification request or in the state conducting a new procurement process rather than accepting the contractor's 
proposed renewal option pricing. 

All other tenns, conditions and provisions of the contract shall remain the same and apply hereto. The contractor 
shall sign and return this document, along with completed pricing, on or before the date indicated. 

The contractor's failure to complete and return this document shall not stop the action specified herein. If the 
contractor fails to complete and return this document prior to the return date specified or the effective date of the 
contract period stated above, whichever is later, the state may renew the contract at the same price(s) as the previous 
contract period or at the price(s) allowed by the contract, whichever is lower. 



CC180050001-001 

PRICING PAGE 

C/SCode: 47110000 
Industrial laundry and dry cleaning equipment 

CENTRAL REGION - 6 Facilities 
Line Item Description 

1 Regular Service Hour Requests 

Emergency Service Hour Requests2 

3 Round Trip Charge 

American Dryer Company (ADC}4 

5 UniMac 

6 Continental 

7 Cissell 

8 IPSO-LSG 
9 Huebsch 

10 B&C Technologies 

GREATER KANSAS CITY REGION -1 Facility 
Line Item Description 

11 Regular Service Hour Requests 

Emergency service Hour Requests12 

Page3 

2nd Renewal Period 
Firm, Fixed Price 

,.,,-, ' 

"~ 

$ I ·7 

Hourly Rate 

(Per Person) 

s /Ci) 
r}J. 

Hourly Rate 

(Per Person)
..--,0 I).,,;,-

$ :,-?'._")~ 
Per Trip 

Parts Discount-10% 

Parts Discount - 20% 

Parts Discount- 20% 

Parts Discount - 20% 

Parts Discount - 20% 
Parts Discount - 20% 

Parts Discount - ("_:) ;:
•' , 

2nd Renewal Period 
Firm, Fixed Price 

~·-4 -,--l~ 
$ /::, -

Hourly Rate 

{Per Person) 
V, 

/t.~:) -· $ ....~• 

Hourly Rate 

(Per Person) 

$ #',7t."J
13 Round Trip Charge .• ,, C,_,,• 0 

Per Trip 

14 Huebsch Parts Discount - 10% 



CC180050001-001 Page4 

line Item 

GREATER ST. LOUIS REGION-4 Facllltles 

Description 

15 Regular Service Hour Requests 

16 Emergency Service Hour Requests 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

Braun 

UniMac 

Mitrol Marie I 

Speed Queen 

Maytag 

IPSO 

B&C Technologies 

Roper 

Dexter 

Round Trip Charge 

line Item 

NORTHEAST REGION - 1 Facillty 

Description 

27 Regular Service Hour Requests 

2nd Renewal Period 
Firm, Fixed Price 

,-"9:r,:t
$ I 

Hourly Rate 

(Per Person) 

s/<-))(,b 
Hourly Rate 

(Per Person) ,,.. 
p ).)''' -, .

S ,;_; /. 7 / 
PerTrip 

Parts Discount - 10% 

Parts Discount - 20% 

Parts Discount - 10% 

Parts Discount - 20% 

Parts Discount - 0% 

Parts Discount - 20% 

Parts Discount -10% 

Parts Discount - 0% 

Parts Discount - 20% 

2nd Renewal Period 
Firm, Fixed Price 

·7,:-.; 
Hourly Rate 

(Per Person) 

28 Emergency Service Hour Requests 
L"!Y 

/...::.>$ 

Hourly Rate 

(Per Person) 

29 

30 UnlMac 

Round Trip Charge $ ,,.::? 'S i, ~ D = ... 
Per Trip 

Parts Discount - 20% 

31 Speed Queen Parts Discount - 20% 



CCl 80050001-001 Page5 

NORTHWEST REGION - 3 Facllltles 

Une Item Description 2nd Renewal Period 
Firm, Fixed Price 

...-,,~,··ti, 

/_'·,32 Regular Service Hour Requests $ 
• 0 

Hourly Rate 

(Per Person) 

) CJ_)'µ 
33 Emergency Service Hour Requests $ ~ ·-· 

Hourly Rate 

(Per Person) 
-, .-, l/{.., 

34 Round Trip Charge $ i;;<l 1, tY 
Per Trip 

35 Cissell Parts Discount - 20% 

36 Maytag Parts Discount - 0% 

37 B&C Technologies Parts Discount - 15% 

38 UniMac Parts Discount - 20% 

39 Speed Queen Parts Discount - 20% 

SOUTHEAST REGION -1 Facillty 

line Item Description 2nd Renewal Period 
Firm, Fixed Price 

.,,..},..--"";:r., 
/1

$ ..._,/40 Regular Service Hour Requests 
Hourly Rate 

(Per Person) 

J<;Z'i ,-;: 
41 Emergency Service Hour Requests $ . ' . (. 

Hourly Rate 

(Per Person) 
-,..,. C -, 7•C ) .,· ,,
/t.. i) I/,.-42 Round Trip Charge $ 

Per Trip 
43 Maytag Parts Discount - 0% 

44 UniMac Parts Discount • 20% 
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SOUTHWEST REGION - 2 Facilities 

Line Item 

45 

Description 

Regular Service Hour Requests 

2nd Renewal Period 
Firm, Fixed Price 

r, __,,,. l'' 
$ /~) 

-· 
Hourly Rate 

46 Emergency Service Hour Requests 

(Per Person) 
L'' 

$ / :17.J ... 
Hourly Rate 

(Per Person) 

47 

48 

Round Trip Charge 

American Dryer Company 

$ "';;' -;:,;?.Gib 
....,.., . 

PerTnp 
Parts Discount - 10% 

49 Cissell Parts Discount - 20% 

50 Senior Parts Discount - 0% 

51 UniMac Parts Discount - 20% 



NOTICE OF CONTRACT RENEW AL 

State Of Missouri 
Office Of Administration 
Division Of Purchasing 

POBox809 
Jefferson City, MO 65102-0809 

http://oa.mo.gov/purchasing 

CONTRACT NUMBER 

RFPC30034901800050 

AMENDMENT NUMBER 

cc 180050001 

REQUISITION/REQUEST NUMBER 

NR931 YYY18709272 

CONTRACTOR NAME AND ADDRESS 

RJ Kool Company 
234 W. 12th Avenue 
North Kansas City, MO 64116 

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS: 

CONTRACT TITLE 

Lauudry Equipment Repair and Parts 

CONTRACT PERIOD 

December 18, 2018 through December 17, 2019 

SAM TI VENDOR NUMBER/MissouriBUYS SYSTEM ID 

4209839120 2 / MB00089763 

STATE AGENCY'S NAME AND ADDRESS 

Missouri Department of Corrections 
Various Locations throughout the 
State ofMissouri 

Contract CCI80050001 is hereby amended pursuant to the attached amendment #001 dated 9/4/18. 

BUYER BUYER CONTACT INFORMATION 

Email: iohn.stegmann@oa.mo.gov 
John C. Stegmann Phone: (573)-751-2497 Fax: (573) 526-9816 

SIGNATURE OF BUYER~ 
DATE9i1L11 --~{/i~~/J1b/vft_ Pf '/I; 

,_, '\!// 

DIRECTOR OF PURCHASING 

-Id!»):, l~A . J 
n Karen S. Boeger 

http://oa.mo.gov/purchasing
mailto:iohn.stegmann@oa.mo.gov


STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
l)[VISION OF PURCHASING (PliRCIIASING) 
CONTRACT RENEWAL 

AMENDMENT NO.: oot REQ NO.: NR 931 
YYYl8709272 
CONTRACT NO,: CCl80050001 llUYEJl: John S1egmann
TITLE: Laundry Equipment Repah· and Pnrts PIIONE NO.: (573) 751-2497 
ISSUE DATE: 8/20118 E~i\1AIL: john.stcgmannfa~oa.mo.gov 

TO: RJ Kool Company 
234 W. 12'~ AYenue 
North Kansas City, MO 64116 

RETURN AMENDMENT BY NO LATER Tll,L'i: 914/18 AT 5:00 PM CENTRAL TIME 

RETURN AMENDMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR 
MAIUCOURIER: 

l SCAN AND E-MAIL TO: .......... J...(o.,h;,,~0;•':,te,iQi>'m'"a'"n,:;n:,,@,.,,o,:,a.,.m'"'"o.;;;~;:,"v,,_----------------~ 
i FAX TO: i (573) 526-9816 

!J~!M.b.'.fO: ! P~!lCHASING1~,.o. Box 809, Jefferson City, Mo 65I02-0809 
i COURIER/DELIVER TO: j PURCHASING, JOI West High Street, Room 6301 Jefferson City, Mo j 
i ............ .1. 65101-1517 i 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

MISSOURI DEPARTMgNT OF CORRECTIONS 
VARIOUS LOCATIONS THROUGHOUT THE 

STATE OF MISSOURI 

SIGNATURE REQUIRED 

VEl\'DORNMlE Mh111•rlllU\'S SYSTEM lU (SE£ n:....ooit l'IWFILE • MAl.'I INHIK.\t,\.HO~ :;(:llJi..t.'i) 

i.u,,n, MB00089763 
MAlLINC ADDR.t:5S 

:) WeJ-1-
cITY,s-rArL,nl' COOL 

Or.f~ J,:_ 4n J>J 

CO~ACTl'EltSO.'I t.:MAILADUR!.'.-~ 

/n1rlc lvi,J q f\ /1'1~,1:, e R.:::r ;:; rJO I • /Jr"l 
PllQNgNtJMIIER FAX NUMBER 

/-800-3</S· 'I.S-S'I x.}oo 
V£/'iDOfl ThX flt.IN!; TYi£ WlTH fllS{CHECK ONE) 

Y Co....... ralion fodlvidual State/L1cal Government Partncrshin Sole Proorictor IRS Tax-Exemnt 
AUTKORIZ.tUSJWIATURK~ t ~-~-- OAT£ 

'//y )~•1K 
l'RJNTEO N-'M£ ' , TITLE 

Scot+ (141, f/, r s.1 e ~ 

Scanned by CamScanner 

https://INHIK.\t,\.HO
https://J~!M.b.'.fO
mailto:J...(o::.,h;;,~:.�'','te;,Q"'m,;,�:.,n;;;n;s@"',,o"a".m""-'o
https://jolm.stcgmannfa~oa.mo.gov


CCI 80050001-00 I Page 2 

AMENDMENT #001 TO CONTRACT CC180050001 

CONTRACT TITLE: Laundry Euuiument Repair nnd Parts 

CONTRACT PERIOD: December 18. 2018 through Dcc-emher 17, 2019 

The State of Missouri hereby exercises its option to renew the above-referenced contract. 

The contractor shall indicate on the attached pricing puge(s) the firm, fixed prices for lhe above contract period. 
Any price increase quoted must not exceed the maximum price stated in the contract. The contractor shall 
understand and agree if the contrncti)r responds with any renewal period pricing increase, such increase may result 
in a justification request or in the state comlucting a new procurement process rather than accepting the 
contractor's proposed renewal option pricing. 

All other terms, conditions and provisions of the contract shall remain the same and apply hereto, The contractor 
shall sign and return this document1 along with completed pricing, on or before the date indicated. 

The contractors failure to complete and return this document shall not stop the action specified herein. If the 
contractor fails to complete and return this document prior to the return date specified or the effective date of the 
contract period stated above, whichever is later, the state may renew the contract at the s:.ime price(s) as the 
previous contract period or at the price(s) allowed by the contract, whichever is lower. 

Scanned by CamScanner 
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Pl{ICING PAGE 

C/S Code: 47110000 
Industrial laundry and ,by cleaning equlpmcnl 

CENTRAL REGION - 6 Facilities 
Line Item Oemiptlon 1•1 Renewal Period 

Maximum Price 

1 

2 

3 

4 

5 

6 

7 

8 
9 

10 

Line Item 

11 

12 

13 

Regular Service Hour Requests $ 7J 
Hourly Rate 

(Per Person) 

Emergency Service Hour Requests $ ( 4 L{ 
Hourly Rate 

(Per Person) 

Round Trip Charge $ )4/ 
Per Trip 

American Dryer Company (ADC) Parts Discount 10% 

UniMac Parts Discount 20% 

Continental Parts Discount 20% 

Cissell Parts Discount 20% 

IPSO-LSG Parts Discount 20% 
Huebsch Parts Discount 20% 

B&C Technologies Parts Discount 15% 

GREATER KANSAS CITY REGION -1 Facllltv 
Description 111 Renewal Period 

Maximum Price 

Regular Service Hour Requests $ 1~ 
Hourly Rate 

(Per Person) 

) y '1Emergency Service Hour Requests $ 
Hourly Rate 

(Per Person) .'l,~
Round Trip Charge $ 

Per Trip 

14 Huebsch Parts Discount % 

Scanned by CamScanner 



Page4CC l 8005000 l -00 I I 
GREATER ST. LOUIS REGION-4 facilities 

1•1 Rehewal PeriQdLine Item Description 
Maximum Price 

1)
15 Regular Service Hour Requests $ 

Hourly Rate 

(Per Person) 

16 Emergency Service Hour Requests $ IYY 
Hourly Rate 

(Per Person) 

I .J3 ~ 17 Round Trip Charge $ 
PerTrip 

18 Braun Parts Discount 10% 

19 UniMac Parts Discount 20% 

20 Mitro! Mark I Parts Discount 10% 

21 Speed Queen Parts Discount 20% 

22 Maytag Parts Discount 0% 

23 IPSO Parts Discount 20% 

24 B&C Technologies Parts Discount 10% 

2S Roper Pnrts Discount 0% 

25 Dexter Parts Discount 20% 

NORTHEAST REGION - 1 Facility 

Line Item Description 1•• Renewal Period 
Maximum Price 

27 Regular Servke Hour Requests $ f'JJ 
Hourly Rate 

(Per Person) 

28 Emergency Service Hour Requests $ l t-1 ':l 
Hourly Rate 

(Per Person) 

29 Round Trip Charge $ )J lo, (pO 
Per Trip 

30 UniMac Parts Discount % 
31 Speed Queen Parts Discount % 

Scanned by CamScanner 
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NORTHWEST REGION -3 Facilities 

Une Item 1"' Renewal Period 
Maximum Prke 

$ 
7), 

Deseriptlon 

32 Regular Service Hour Requests 

Hourly Rate 

(Pe, Person) 

Emergency Service Hour Requests $ 14~ 
Hourly Rate 

/Per Person) 

33 

34 Round Trip Charge $ .?ll, 15 
Per Trip 

35 Cissell Parts Discount 20% 

36 Maytag Parts Discount 0% 

37 

38 

39 

B&C Technologies 

UniMac 

Speed Queen 

Line Item 

SOUTHEAST REGION -1 Facility 

Description 

40 Regular Service Hour Requests 

41 Emergency Service Hour Requests 

42 

4;l 

44 
Maytag 

Un!Mac 

Round Trip Charge 

Parts Discount 15% 

Parts Discount 20% 

Parts Discount 20% 

1"' Renewal Period 
Maximum Price 

$ 17). 
Hourly Rate 

(Per Person) 

$ IY~ 
Hourly Rate 

(Per Person) 

$ '3 o1 
PerTrio 

Parts Discount 0% 

Parts Discount 20% 

Scanned by CamScanner 



I 
I 
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SOUTHWEST REGION - 2 facilltles 

Uneltem Description 1" Renewal Period 
Maximum Price 

45 Regular Service Hour Requests $ 1) 
Hourly Rate 

(Per Person) 

46 Emergency Service Hour Requests $ /l/~ 
Hourly Rate 

(Per Person) 

47 Round Trip Charge $ 
3).J. ?/i 
Per Trip 

48 American Dryer Company Parts Discount 
10% 

49 Cissell Parts Discount 
20% 

so Senior Parts Discount 
0% 

51 UniMac Parts Discount 
20% 

Scanned by CamScanner 



NOTICE OF AWARD 

State Of Missouri 
Office Of Administration 
Division Of Purchasing 

POBox809 
Jefferson City, MO 65102-0809 

http://oa.mo.gov/purchasing 

SOLICITATION NUMBER CONTRACT TITLE 

RFPC30034901800050 Laundry Equipment Repair and Parts 

CONTRACT NUMBER CONTRACT PERIOD 

CCl80050001 December 18, 2017 through December 17, 2018 

REQUISITION/REQUEST NUMBER SAM II VENDOR NUMBER/.MissouriBUYS SYSTEM ID 

NR 931 YYYI 7709020 4209839120 21 MB00089763 

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS 

RJ Kool Company Missouri Department of Corrections 
234 W. 12th Avenue Various Locations throughout the 
North Kansas City, MO 64116 State of Missouri 

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS: 

The proposal submitted by RJ Kool Company in response to SOLICITATION/OPPORTUNITY (OPP) NO.: 
RFPC30034901800050, including Best and Final Offer dated 9/21/17 is accepted in its entirety, and includes the 
email received from Scott Mueller on 12/13/2017. 

BUYER BUYER CONTACT INFORMATION 

Email: tammy.michel@oa.mo.gov 
Tammy Michel Phone: (573) 526- 3862 Fax: (573) 526-9816 

SIGNATURE OF BUYER DATE 

( ') ri /YY\ IYY\. ,i m I. r L ' D 11-I 1?-J17 
DIRECTOR OF PURC"e'ING 

./dJu./::, L_,.,, . l 
<1 Karen S. Boeger 

http://oa.mo.gov/purchasing
mailto:tammy.michel@oa.mo.gov


Michel, Tamm 

From: Scott Mueller <scott@rjkool.com> 
Sent: Wednesday, December 13, 2017 1:52 PM 
To: Michel, Tammy 
Subject: RFPC30034901800050 

Tammy, 

Please use our original discount percentage information for any fields that were left blank on the BAFO. 

Thanks and Have a Great Day! 

t) ~JKOOL 

Scott Mueller 
Laundry Solutions Specialist 
12935 Gravois Road 
St. Louis, MO 63127 
1-800-345-4551 Toll Free 
314-991-9121 x201 Office 
636-248-1044 Cell 
314-991-4034 Fax 
scott@rjkool.com 

1 

mailto:scott@rjkool.com


STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING (PURCHASING) 
REQUEST FOR BEST AND FINAL OFFER (BAFO) 
FOR REQUEST FOR PROPOSAL (RFP) 

BAFO REQUEST NO.: 001 REQNO.: NR931 YYYl7709020 
SOLICITATION/OPPORTUNITY (OPP) NO.: RFPC30034901800050 BUYER: Tammy Michel 
TITLE: LAUNDRY EQUIPMENT REPAIR & PARTS PHONE NO.: (573) 751-3114 
ISSUE DATE: 9/15/17 E-MAIL: tammy.michel@oa.mo.gov 

BAFO RESPONSE SHOULD BE RETURNED BY: 9/22/17 AT 5:00 PM CENTRAL TIME 

MAILING INSTRUCTIONS: Print or type RFP Number and Return Due Date on the lower left hand corner of the 
envelope or package. Sealed BAFOs should be in Division of Purchasing office (30 I W 
High Street, Room 630) by the return date and time. 

(U.S. Mail) (Courier Service) 
RETURN BAFO RESPONSE TO: PURCHASING or PURCHASING 

POBOX809 301 WEST HIGH STREET, RM 630 
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517 

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

MISSOURI STATE AGENCY OF CORRECTIONS 
VARIOUS LOCATIONS THROUGHOUT THE STATE OF MISSOURI 

The vendor hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices 
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by any previously 
issued RFP addendums and by this and any previously issued BAFO requests. The vendor agrees that the language of the original RFP as 
modified by any previously issued RFP addendums and by this and any previously issued BAFO requests shall govern in the event of a 
conflict with his/her proposal. The vendor further agrees that upon receipt of an authorized purchase order from the Division of Purchasing 
or when a Notice of Award is signed and issued by an authorized official of the State of Missouri, a binding contract shall exist between the 
vendor and the State of Missouri. 

SIGNATURE REQUIRED 

V~:NllOlt NAM~: l\lissnuriRl!\'S S\'STEM ID (S10:E VENDOR l'ROFILE- MAIN INFORMATION SCREEN) 

0 
~Q\2-3 I C::o('VI rq.-I i~l(o:1> 

MAILING ADDRESS 

1-z_J'I, /JV,_,_,_<..J.5-Y w', 
CIT\', STATE, ZII' CODE 

;Vv r.ft, ~qnJsJ C;l-1 f'10 & '{JI I, 

CONTACT l'ERSON f.MAIL AOORESS 

/1<1'-[/,,,- 5:to7f e f!-S f::c0). c, fY\<;coT[ 
PHONE NUMBER F'AX="lUJ',IBER 

C:,X, - :;i i<Y - (' '/'i 5/'/- Ci"! I - <f G] ~1 
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE) 

%corooration Individual State/Local Government Partncrshio Sole Proorictor IRS Tax-Excmot 
AUTIIORIZED SIGNA~ DATE 

<q/1-,/ eo/1 
PRINTED NAME TITLE s"i i, JSc

/-
0 1T /11~ ./!. ~ 

mailto:tammy.michel@oa.mo.gov


RFPC30034901800050 BAFO No. 001 Page2 

BEST AND FINAL OFFER (BAFO) #001 to RFPC30034901800050 

TITLE: LAUNDRY EQUIPMENT REPAIR & PARTS 

CONTRACT PERlOD: DATE OF AWARD THROUGH ONE YEAR 

RFPC30034901800050 is hereby revised as follows: 

I. The following information has been changed on Page 1 of the RFP: 

BUYER NAME 
BUYER PHONE NUMBER 
BUYER E-MAIL ADDRESS 

2. The following PARAGRAPH has been REVISED: 1.3.6 

3. The following EXHIBIT has been REVISED: Exhibit B 

Note: The change made as a result of this BAFO has been bolded and italicized. 



Eric R. Greitens 
Governor 

State ofMissouri 
Sarah H. Steelman OFFICE OF ADMINISTRATION Karen S. Boeger 

Commissioner Division of Purchasing Director 
301 West High Street, Room 630 

Post Office Box 809 
Jefferson City, Missouri 65102-0809 

(573) 751-2387 FAX: (573) 526-9815 
TTD: 800-735-2966 Voice: 800-735-2466 

http://oa.mo.gov/purchasing 

September 18, 2017 VIA E-MAIL: scott@rjkool.com 

RJ Kool Company of Missouri 
Attention: Scott K. Mueller 
234 W. 12 Avenue 
N. Kansas City, MO 64116 

Dear Mr. Mueller: 

In accordance with section 4.7 ofRFPC30034901800050 - Laundry Equipment Repair and Parts, this letter 
shall constitute an official request by the State of Missouri to enter into competitive negotiations with your 
company. Included with this letter are two attachments. 

The first attachment is the Best and Final Offer (BAFO) #001 Request List, and it includes a listing of areas 
identified in your proposal as concerns, areas requiring clarifications, and areas of deficiency which may 
not comply with requirements of the RFP. The list also includes a request for specific responses to 
identified RFP paragraphs. 

The second attachment is a complete copy of the RFP, including revisions to the RFP as a result of the 
BAFO. It includes a Best and Final Offer (BAFO) Form as the cover page. 

In your response to this Best and Final Offer, you may make any modification, addition, or deletion deemed 
necessary to your proposal. However, it is not necessary for you to resubmit your entire proposal. Only 
the signed BAFO Form and any portions of your proposal that are being revised as a result of this request 
for a Best and Final Offer need to be submitted. Furthermore, please understand that your response to this 
BAFO request is your final opportunity to ensure that (I) all mandatory requirements ofthe RFP have been 
met, (2) all RFP requirements are adequately described since all areas of the proposal are subject to 
evaluation, and (3) this is your best offer, including a reduction or other change to pricing. 

You are requested to respond to this BAFO request by submitting a written, sealed "Best and Final Offer" 
BY 5:00 PM CENTRAL TIME ON MONDAY, SEPTEMBER 25, 2017 to: 

Attention: TAMMY MICHEL 
Division of Purchasing 

301 West High Street, Truman Building, Room 630 
Jefferson City, MO 65101 

The outside of the packet containing the BAFO response needs to state, "BAFO for 
RFPC30034901800050" on the lower left corner. Please include the original plus three (3) copies (for a 
total of four (4) documents) ofyour response. Faxed or e-mailed responses are not acceptable. 
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RJ KOOL COMPANY OF MISSOURI 

BEST AND FINAL OFFER REQUEST LIST 

BAFO NO. 001 FOR RFPC30034901800050 

1. IDENTIFIED DEFICIENCIES AND AREAS OF CONCERN/CLARIFICATION: 

1.1 Paragraph 4.16.1 of the RFP requires Exhibit E (Business Certification, Enrollment 
Documentation, and Affidavit of Work Authorization) to be completed prior to an award 
of a contract. 

RJ Kool Company of Missouri did not complete Exhibit E. 

RfKool's BAFO 001 response must include a completedand signed Exhibit E (Business 
Certification, Enrollment Documentation, andA.ffidavitofWork Authorization). 

2. VENDOR RESPONSE TO CHANGED REQUIREMENTS: 

2.1 RJ Kool's signature on BAFO #001 shall acknowledge compliance with all requirement 
changes in RFPC30034901800050 as modified by BAFO #001. RJ Kool Company of 
Missouri shall submit any proposal revisions, including pricing revisions that are 
necessitated by the requirement changes. 



' 

Item Intentional 
Code Supplier Name No Bid Bid/Unit 

' 
1. Central Region 
Regular Service Hour 
Requests 

RJ Kool Company of 
1 Missouri N $69.0 

Total 
Quantity Item Unit Cost Total Total Bid 

! 

1 each $69.0 $69.0 

1st Renewal 
Period 

$72.00 

2nd Renewal 
Period 

$75.00 

2. Central Region 
Emergency Service 
Hour Requests 

RJ Kool Company of 
I 2 Missouri N $138.0 
\ 

3. Central Region 
Round Trip 

! RJ Kool Company of 
' I 3 Missouri N $240.0 
\ 

4. Central Region 
Percentage ' ' 'RJ Kool Company of 

4 Missouri N !%10.0 
! 

5. Central Region 
Percentage 

RJ Kool Company of 
5 Missouri N %20.0 

1 each $138.0 $138.0 

1 each $240.0 $240.0 

1 each %10.0 %10.0 

1 each %20.0 %20.0 

$144.00 

$247.00 

$150.00 

$255.00 

6. Central Region 
Percentage 

RJ Kool Company of 
6 Missouri N %20.0 1 each %20.0 %20.0 

7. Central Region 
Percentage 

RJ Kool Company of 
7 Missouri N %20.0 1 each %20.0 %20.0 



Item 
Code 

14 

Supplier Name 
IRJ Kool Company of 
Missouri 

Intentional 
No Bid 

N 

Bid/Unit 

%10.0 

Total 
Quantity 

1 

Item Unit 

each 

Cost Total 

%10.0 

Total Bid 

%10.0 

1st Renewal 
Period 

2nd Renewal 
Period 

15. Greater St. Louis 
Region Regular 
Service Hour 
Requests 

I 15 
i 

RJ Kool Company of 
Missouri N $69.0 

' 

1 each $69.0 $69.0 $72.00 $75.00 

16. Greater St. 
Louis Region 
Emergency Service 
Hour Requests 

16 
RJ Kool Company of 
Missouri N $138.0 1 each $138.0 $138.0 $144.00 $150.00 

17. Greater St. Louis 
Region Round Trip 
Charge 

17 
RJ Kool Company of 
Missouri N $120.0 1 each $120.0 $120.0 $123.60 $127.31 

18. Greater St. Louis 
Region Percentage 
Discount 

18 
RJ Kool Company of 
Missouri N %10.0 1 each %10.0 %10.0 

19. Greater St. Louis 
Region Percentage 
Discount 

19 
RJ Kool Company of 
Missouri N %20.0 1 

' i
1each %20.0 %20.0 

20. Greater St. Louis 
Region Percentage 
Discount 



Item Intentional Total 1st Renewal 
Code Supplier Name No Bid Bid/Unit Quantity Item Unit Cost Total Total Bid Period 

27. Northeast 
Region Regular 
Service Hour 
Requests 

RJ Kool Company of 
27 Missouri N $69.0 1 each $69.0 $69.0 $72.00 

28. Northeast 
Region Emergency 
Service Hour 

RJ Kool Company of 
28 Missouri N $138.0 1 each $138.0 $138.0 $144.00 

29. Northeast 
Region Round Trip 
Charge 

RJ Kool Company of 
29 Missouri N $220.0 1 each $220.0 $220.0 $226.60 

30. Northeast 
Region Percentage 
Discount 

RJ Kool Company of 
30 Missouri N %20.0 1 each %20.0 %20.0 . 

i 
i 

31. Northeast i 
Region Percentage 

! 

Discount 
RJ Kool Company of 

31 Missouri N %20.0 1 each %20.0 %20.0 

32. Northwest 
Region Regular 
Service Hour 
Requests 

RJ Kool Company of 
32 Missouri N $69.0 1 each $69.0 $69.0 $72 

! 

2nd Renewal 
Period 

$75.00 

$150.00 

$233.40 

$75 



Item Intentional Total 
Code Supplier Name No Bid Bid/Unit Quantity Item Unit 

39. Northwest 
Region Discount 
Percentage 

I 
I 39 

:RJ Kool Company of 
Missouri N %20.0 1 each 

' 
40. Southeast 
Region Regular 
Service Hour 
Requests 

RJ Kool Company of 
40 Missouri N $69.0 1 each 

41. Southeast 
Region Emergency 
Service Hour 
Requests 

I 41 
RJ Kool Company of 
Missouri N $138.0 1 each 

! 

42. Southeast 
Region Round Trip 
Charge 

RJ Kool Company of 
42 Missouri N $300.0 1 each 

43~Soumeast 
Region Discount : 
Percentage 

RJ Kool Company of 
43 Missouri N %0.0 1 each 

44. Southeast 
Region Discount 
Percentage i 

RJ Kool Company of 
44 Missouri N %20.0 1 each 

. 

' 1st Renewal 2nd Renewal i 
Cost Total Total Bid . Period Period 

%20.0 %20.0 

$69.0 $69.0 $72 $75 

$138.0 

$300.0 

%0.0 

%20.0 

$138.0 

$300.0 

• %0.0 

%20.0 

$144 

$309 

$150 

$318.27 



Item Intentional ' Total 1st Renewal 2nd Renewal 
I Code Supplier Name No Bid Bid/Unit Quantity Item Unit Cost Total Total Bid Period Period 

51. Southwest 
Region Discount 
Percentage 

RJ Kool Company of 
I 51 Missouri N %20.0 1 each %20.0 %20.0 



STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING (PURCHASING) 
REQUEST FOR PROPOSAL (RFP) 

IBUYER NAME, PHONE NO. AND E-MAIL ADDRESS REVISED BY BAFO REQUEST #001 
SOLICITATION/OPPORTUNITY (OPP) NO.: RFPC30034901800050 REQ NO.: NR 931 YYY17709020 
TITLE: LAUNDRY EQUIPMENT REPAIR & PARTS BUYER: TAMMY MICHEL 
ISSUE DATE: 7/11/17 PHONE NO.: (573) 751-3114 

E-MAIL: tammv.miche/(ii!oa.mo.gov 

RETURN PROPOSAL NO LATER THAN: 7/27/17 AT 2:00 PM CENTRAL TIME (END DATE) 

VENDORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH 
HTTPS:/IMISSOURIBUYS.MO.GOV BUT MAY RESPOND BY HARD COPY (See Mailing Instructions Below) 

MAILING INSTRUCTIONS: Print or type Solicitation/OPP Number and End Date on the lower left hand corner of 
the envelope or package. Delivered sealed proposals must be in the Purchasing office 
(301 W High Street, Room 630) by the return date and time, 

(U.S. Mail) (Courier Service) 
RETURN PROPOSAL TO: PURCHASING or PURCHASING 

POBOX809 301 WEST HIGH STREET, RM 630 
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517 

CONTRACT PERIOD: DATE OF A WARD THROUGH ONE (1) YEAR 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

MISSOURI STATE AGENCY OF CORRECTIONS 
VARIOUS LOCATIONS THROUGHOUT STATE OF MISSOURI 

The vendor hereby declares understanding, agreement and cc11ification of compliance to provide the items and/or services, at the prices 
quoted, in accordance with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal 
(Revised I 0/19/15). The vendor further agrees that the language of this RFP shall govern in the event of a conflict with his/her proposal. 
The vendor further agrees that upon receipt of an authorized purchase order from the Division of Purchasing or when a Notice of Award is 
signed and issued by an authorized official of the State of Missouri, a binding conlract shall exist between the vendor and the State of 
Missouri. The vendor shall understand and agree that in order for their proposal lo be considered for evaluation, they must be registered in 
MissouriBUYS. If not registered at time of proposal opening, the vendor must register in MissouriBUYS upon request by the state 
immediately after proposal opening, 

SIGNATURE REQUIRED 

VENDOR NAME Il\l!ssour§U~ ~r··~ ~{SEE VENDOR PROFILE- MAIN INFOR;\1A TION SCREEN) 

12-s )!U'I CuMV~r/ 
MAILING ADDRESS 

,/ J '-( w I 2t'- A<deu e 
CITY, STATF.,ZIP COOR 

fVor1h \::-G ~ '.i.•,J C.\-+ f/)0 &<-1t1G 

EMAIL ADDRESS 
CONT ACT PE's~ , 

I (, ( IV'). /\11<, di/ ,r f:cv1J e (Lc7 k "'" I- e::rr 
FAXNUMHERPHONE NUMBER 

Ly I'-( - ~'1 I -l/•3--/G:i ~6 -) '18 - /0l1--{x:• TAX FILING TYPE WITH IRS {CHl:CK ONE) 

Comoration Individual State/Local Government Partnershin Sole Pronrietor IRS Tax-Exemlll 
AUTHORIZED SIGN 

t ;~~ 
DATE 

'] /zd,7 
TITLEPRINTED NAI\IE >c. "Tf" /l'l~c{I,, <;c1/'J 

HTTPS:/IMISSOURIBUYS.MO.GOV
https://tammv.miche/(ii!oa.mo.gov
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Instructions for Submitting a Solicitation 
Response 

The Division of Purchasing is now posting all of its bid solicitation documents on the new MissouriBUYS Bid 
Board (https://www.missouribuys.mo.gov). MissouriBUYS is the State of Missouri's web-based statewide 
eProcurement system which is powered by WebProcure, through our partner, Petfect Commerce. 

For all bid solicitations, vendors now have the option of submitting their solicitation response either as an 
electronic response or as a hard copy response. As a means to save vendors the expense of submitting a hard copy 
response and to provide vendors both the ease and the timeliness of responding from a computer, vendors are 
encouraged to submit an electronic response. Both methods of submission are explained briefly below and in 
more detail m the step-by-step instrnctions provided at 
https://missouribuys.mo.gov/pdfs/how to respond to a solicitation.pdf. (This document is also on the Bid Board 
referenced above.) . 

Notice: The vendor is solely responsible for ensuring timely submission of their solicitation response, whether 
submitting an on line response or a hard copy response. Failure to allow adequate time prior to the solicitation end 
date to complete and submit a response to a solicitation, particularly in the event technical support assistance is 
required, places the vendor and their response at risk of not being accepted on time. 

• ELECTRONIC RESPONSES: To respond electronically to a solicitation, the vendor must first register 
with MissouriBUYS by going to the MissouriBUYS Home Page (https://rnissouribuvs.rno.gov), clicking 
the ''Register" button at the top of the page, and completing the V cndor Registration. Once registered the 
vendor should log back into MissouriBUYS and edit their profile by selecting the organizational 
contact(s) that should receive an automated confirmation of the vendor's electronic bid responses 
successfully submitted to the state. 

To respond electronically to a solicitation, the vendor must login to MissouriBUYS, locate the desired 
solicitation on the Bid Board, and, at a minimum, the vendor must read and accept the Original 
Solicitation Documents and complete pricing and any other identified requirements. In addition, the 
vendor should download and save all of the Original Solicitation Documents on their computer so that 
they can prepare their response to these documents. Vendors should upload their completed response to 
these downloaded documents (including exhibits, forms, and other infom1ation concerning the 
solicitation) as an attachment to the electronic solicitation response. Step-by-step instructions for how a 
registered vendor responds to a solicitation electronically are available on the MissouriBUYS system at: 
https://missouribuvs.mo.gov/p<lfs/how to respond to a solicitation.p<lC 

o Vendors are encouraged to submit their entire proposal electronically; however in lieu of 
attaching exhibits, forms, pricing, etc. to the electronic solicitation response, a vendor may submit 
the exhibits, forms, pricing, etc. through mail or courier service. However, any such submission 
must be received prior to the solicitation's specified end date and time. Be sure to include the 
solicitation/opportunity (OPP) number, company name, and a contact name on any hard copy 
solicitation response documents submitted through mail or courier service. 

o In the event a registered vendor electronically submits a solicitation response and also mails hard 
copy documents that are not identical, the vendor should explain which response is valid for the 
state's consideration. In the absence of such explanation, the state reserves the right to evaluate 
and award the response which serves its best interest. 

https://missouribuvs.mo.gov/p<lfs/how
https://rnissouribuvs.rno.gov
https://missouribuys.mo.gov/pdfs/how
https://www.missouribuys.mo.gov
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Addendum Document: If an addendum document is subsequently issued, please follow these steps to 
accept the addendum doeument(s). 

I. If you have not accepted the original solicitation document go to the Overview page, find the 
section titled, Original Solicitation Documents, review the solicitation document(s) then click 
on the box under Select, and then click on the Accept button. 

2. To accept the addendum document, on the Overview page find the section titled Addendum 
Document, review the addendum doeument(s) then click on the box under Select, and then click 
on the Accept button. 

Note: If you submitted an electronic response prior to the addendum date and time, you should review 
your solicitation response to ensure that it is still valid by taking into consideration the revisions 
addressed in the addendum document. If a revision is needed to your solicitation response and/or to 
indicate your acceptance of the addendum document, you will need to retract your response and re-submit 
your response by following these steps: 

I. Log into MissouriBUYS. 
2. Select the Solicitations tab. 
3. Select View Current Solicitations. 
4. Select My List. 
5. Select the correct Opportunity Number (Opportunity No); the Overview page will display. 
6. Click on Review Response from the navigation bar. 
7. Click on Retract if your response needs to be revised. 
8. A message will come up asking, "Are you sure you want to retract the Bid". Click on Continue 

to confirm. 
9. Click on Respond and revise as applicable. 
10. Click on Review Response from the navigation bar and then click on Submit to submit your 

response. 

• HARD COPY RESPONSES: Be sure to include the solicitation/opportunity (OPP) number, company 
name, and a contact name on any hard copy solicitation response documents. 

********END OF INSTRUCTIONS FOR SUBMITTING SOLICITATION RESPONSE******** 
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1. INTRODUCTION AND GENERAL INFORMATION 

This section of the RFP includes a brief introduction and background information about the intended acquisition 
for which the requirements herein are written. The contents of this section are intended for informational 
pwposes and do not require a response. 

1.1 Purpose: 

1.1. l This document constitutes a request for sealed proposals from prospective vendors for the purchase of 
laund1y equipment repair service and repair parts for various Missouri Department of CoITections' 
facilities located throughout the State of Missouri in accordance with the requirements and provisions 
stated herein. 

1.2 Organization: 

1.2.1 This document, referred to as Request for Proposal (RFP), is divided into the following parts: 

I) Introduction and General Information 
2) Contractual Requirements 
3) Technical and Performance Requirements 
4) Vendor's Submission Infmmation 
5) Pricing Page( s) 
6) Exhibits A - E 
7) Terms and Conditions 
8) Attachments One and Two 

1.2.2 Note About Attachments One and Two: The offeror is advised that Attachment One is incorporated into 
the RFP. Attachment Two also exists and it includes infmmation essential to the requirements of this 
RFP. However, due to the size of the electronic file, Attachment Two is not able to be incorporated into 
this document but, instead, must be downloaded from the MissouriBUYS Statewide eProcurement 
System. Please refer to https://missouribuys.mo.gov/bidboard.html. It shall be the sole responsibility of 
the offeror to obtain the attachment. The offeror shall not be relieved of any responsibility for 
performance under the contract due to the failure of the offeror access Attachment Two. 

1.3 Background Information: 

1.3.1 The contract is intended for use by various facilities of the Missouri Department of Corrections, see 
Attachment One for the listing of state agency facilities, and Attachment Two for the listing of 
equipment at each location. 

1.3.2 The Department of Corrections (also referred to herein as the "state agency") makes no guarantee as to 
the number of locations or the size of the scope of work at any location. 

1.4 Inspection of Existing Commercial Lanndry Equipment: 

1.3.1 The vendor has the option of inspecting the existing industrial and commercial laund1y equipment at each 
of the facilities listed in the Facility List identified as Attachment One. 

1.3.2 A listing of commercial laundry equipment in place at the Missouri Department of CmTections cuITent at 
the time of the RFP is contained in Attachment Two. The vendor shall understand and agree that the 
listing of equipment is infmmational only and shall not be contractually binding. 

1.3.3 If the vendor chooses to tour a Department facility, the vendor will be responsible for contacting the 
Business Manager (see Attachment One) at each facility to schedule an inspection and/or to obtain 

https://missouribuys.mo.gov/bidboard.html
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infmmation about the inspection. The vendor must provide at least 48 hours advance notice of the 
vendor's desire to inspect the equipment. The vendor is strongly advised to schedule any visits ten (10) 
calendar days prior to the RFP closing date indicated on page 1; the state reserves the right to deny access. 
Please contact the Buyer of Record regarding any difficulties in contacting the specific Department of 
Corrections' facility contact. 

a. ADA Accessibility: The vendor is strongly encouraged to advise the Depmtment facilities, at least 
five (5) days prior to the inspection of the facilities' equipment of any special accommodations 
needed for disabled personnel who will be attending the inspection so that these accommodations can 
be made. 

1.3.4 The vendor may be required to provide the facility with the name, social security number, state of 
residence, and date of birth for the person(s) performing the inspections in order that the facility may 
conduct a security clearance. The vendor shall not be allowed to bring cameras, cell phones or other 
electronic devices when accessing any Department institution. A record of vendors attending the 
inspection will be maintained for verification purposes. 

1.3.5 The purpose of the inspection is to allow vendors an oppmtunity to inspect the facilities' industrial and 
commercial laundty equipment prior to submitting an offer. As a result, each vendor is solely responsible 
for a prudent and complete personal inspection, examination, and assessment of the facilities' equipment 
and any other existing condition, factor, or item that may affect or impact the pcrfonnance of service 
described and re uired herein. 

PARA GRAPH 1.3.6 REVISED BY BAFO REQUEST #001 
1.3.6 During the inspections, if the vendor discovers a discrepancy/conflict with the infonnation provided in the 

RFP, the vendor is strongly enconraged to immediately notify the Buyer of Record, Tammy Michel, at 
(573) 751-3114 or tammr.michel(p)oa.1110.gov of such discrepancy/conflict. All questions regarding this 
Request for Proposal (RFP) and/or the competitive procurement process MUST be directed to the Buyer 
of Record. 

******END INTRODUCTION AND GENERAL INFORMATION**** 

https://tammr.michel(p)oa.1110.gov
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2. CONTRACTUAL REQUIREMENTS 

This section of the RFP includes the general contract requirements and provisions that shall govern the contract 
after RFP award. The contents of this section include mandat01y provisions that must be adhered to by the state 
and the contractor unless changed by a contract amendment. Response to this section by the vendor is not 
necessary as all provisions are mandat01y. 

2.1 Contract: 

2.1.1 A binding contract shall consist of: (I) the RFP, addendums thereto, and any Best and Final Offer 
(BAFO) request(s) with RFP changes/additions, (2) the contractor's proposal including any contractor 
BAFO response(s), (3) clarification of the proposal, if any, and (4) the Division of Purchasing's 
acceptance of the proposal by "notice of award". All Exhibits and Attachments included in the RFP shall 
be incorporated into the contract by reference. 

2.1.2 A notice of award issued by the State of Missouri does not constitute an authorization for shipment of 
equipment or supplies or a directive to proceed with services. Before providing equipment, supplies 
and/or services for the State of Missouri, the contractor must receive a properly authorized purchase order 
or other form of authorization given to the contractor at the discretion of the state agency. 

2.1.3 The contract expresses the complete agreement of the pmties and performance shall be governed solely 
by the specifications and requirements contained therein. 

2. l.4 Any change to the contract, whether by modification and/or supplementation, must be accomplished by a 
formal contract amendment signed and approved by and between the duly authorized representative of the 
contractor and the Division of Purchasing prior to the effective date of such modification. The contractor 
expressly and explicitly understands and agrees that no other method and/or no other document, including 
c01Tespondence, acts, and oral communications by or from any person, shall be used or constrned as an 
amendment or modification to the contract. 

2.2 Contract Period: 

2.2.1 The original contract period shall be as stated on the Notice of Award. The contract shall not bind, nor 
purport to bind, the state for any contractual commitment in excess of the original contract period. The 
Division of Purchasing shall have the right, at its sole option, to renew the contract for two (2) additional 
one-year periods, or any portion thereof. In the event the Division of Purchasing exercises such right, all 
terms and conditions, requirements and specifications of the conh·act shall remain the same and apply 
during the renewal period, pursuant to applicable option clauses of this document. However, the 
contractor shall understand and agree that any renewal period increases specified in the proposal are not 
automatic. 1f at the time of contract renewal the state detennines funding does not permit the specified 
renewal pricing increase or even a portion thereof, the renewal pricing shall remain the same as during the 
previous contract period. If such action is rejected by the contractor, the contract may be tenninated, and 
a new procurement process may be conducted. The contractor shall also understand and agree the state 
may determine funding limitations necessitate a decrease in the contractor's pricing for the renewal 
period( s ). 1f such action is necessary and the contractor rejects the decrease, the contract may be 
tenninated, and a new procurement process may be conducted. 

2.3 Renewal Periods: 

2.3.1 If the option for renewal is exercised by the Division of Purchasing, the contractor shall agree that the 
prices for the renewal period shall not exceed the maximum price for the applicable renewal pe1iod stated 
on the Pricing Page of the contract. 
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2.3 .2 If renewal prices are not provided, then prices during renewal periods shall be the same as during the 
original contract period. 

2.3.3 The Division of Purchasing does not automatically exercise its option for renewal based upon the 
maximum price and reserves the right to offer or to request renewal of the contract at a price less than the 
maximum price stated. 

2.4 Termination: 

2.4.1 The Division of Purchasing reserves the right to terminate the contract at any time, for the convenience of 
the State of Missouri, without penalty or recourse, by giving written notice to the eonh·actor at least thi1ty 
(30) calendar days prior to the effective date of such termination. The contractor shall be entitled to 
receive compensation for services and/or supplies delivered to and accepted by the State of Missouri 
pursuant to the contract prior to the effective date of termination. 

2.5 Price: 

2.5.1 All prices shall be as indicated on the Pricing Page. The state shall not pay nor be liable for any other 
additional costs including but not limited to taxes, shipping charges, insurance, interest, penalties, 
termination payments, attorney fees, liquidated damages, etc. 

2.5.2 All prices shall include all packing, handling, shipping and freight charges F.O.B. Destination, Freight 
Prepaid and Allowed. The State of Missouri shall not make additional payments or pay add-on charges 
for freight and shipping unless specifically described and priced in the proposal, or as othe1wise 
specifically stated and allowed by the RFP. 

2.5.3 Regular Service Hour Repairs: Regular service hour repairs shall be defined as repair work conducted 
during "normal business hours" as defined in paragraphs 3.6.1 through 3.6.l(c) herein. 

2.5.4 Emergency Service Hour Repairs: "Emergency service" shall be defined as defined in paragraphs 3.6.2 
through 3.6.2(c) herein. 

2.5.5 Round Trip Charge: The "round trip" charge shall be a total firm, fixed one-trip charge the contractor 
may charge for travel to and from the state agency repair site. 

2.5.6 Manufacturer Specific Firm, Fixed Discount Percentage: The contractor shall understand and agree that 
the purpose of the manufacturer-specific discount is for the purchase of manufacturer-specific laundry 
equipment repair parts for the identified manufacturer. The quoted discount shall be considered firm and 
fixed and shall be applied to the current Manufacturer's Suggested Retail Price (MSRP) for the identified 
brand of laundry equipment. 

a. The contractor shall understand and agree that the MSRP may change during the contract period, 
although it is highly desired that such pricing not change with a frequency greater than every twelve 
(12) months. 

b. In the event that more than one MSRP exists for the same item, the applicable quoted firm, fixed 
discount percentage shall be applied to the lowest MSRP for the identified brand of laundry 
equipment. The State of Missouri shall always receive the contractor's lowest price for the item. 

c. The contractor shall furnish current price lists/catalogs (with products clearly identified) to the state 
agency upon request at no additional cost. Price lists/catalogs shall also be provided to the state 
agency as the catalogs change and/or pricing is updated. 

d. The contractor shall understand and agree that the stated finn, fixed discount percentages shall 
remain the same throughout the duration of the contract and all renewal periods. 
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e. The contractor must pass along any manufacturer's specials or quantity discounts that would result in 
a price lower than the current discounted selling price. The contractor shall not impose a discount 
''floor." 

2.6 Payment Terms: 

2.6.1 The contractor shall understand and agree the state reserves the right to make contract payments to the 
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under 
the contract, the contractor must update their vendor registration with their ACH-EFT payment 
information at https://MissouriBUYS.1110.gov. Each contractor invoice must be on the contractor's 
original descriptive business invoice form and must contain a unique invoice number. The invoice 
number will be listed on the state's EFT addendum record to enable the contractor to properly apply state 
payments to invoices. The contractor must comply with all other invoicing requirements stated in the 
RFP. 

2.6.2 The contractor may obtain detailed infonnation for payments issued for the past 24 months from the State 
of Missouri's central accounting system (SAM II) on the Vendor Services Portal at_ 
https ://www. vendorservi ces. mo. gov /vendorserv ices/Porta 1/Defau I t.aspx. 

2.6.3 All payment terms shall be as stated in the Te1ms and Conditions of the contract (see paragraph 10, 
"Invoicing and Payment") unless otherwise addressed in the RFP, or mutually agreed to by the state and 
the contractor. Payment tenns should be net 30 days unless otherwise stated in the RFP. No late charges 
shall be applied which are not in compliance with Chapter 34.055 RSMo. This statnte may be found at 
http://www.mo ga. mo. gov /mostatu tcs/Cha pterslndcx/ c hapt Index 03 4. htm1. 

2.7 Payment Terms: 

2.7. I The contractor shall understand and agree the state reserves the right to make contract payments to the 
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under 
the contract, the contractor must update their vendor registration with their ACH-EFT payment 
infmmation at https://MissouriBUYS.mo.gov. Each contr·actor invoice must be on the contractor's 
original descriptive business invoice fonn and must contain a unique invoice number. The invoice 
number will be listed on the state's EFT addendum record to enable the contractor to properly apply state 
payments to invoices. The contractor must comply with all other invoicing requirements stated in the 
RFP. 

2.7.2 The contractor may obtain detailed information for payments issued for the past 24 months from the State 
of Missouri's central accounting system (SAM II) on the Vendor Services Pmtal at_ 
https ://www.vcndorserv iccs. mo. gov /ven dorscrvices/Porta] /Defa u It. aspx. 

2.7.3 All payment terms shall be as stated in the Terms and Conditions of the contract (see paragraph 10, 
"Invoicing and Payment") unless otherwise addressed in the RFP, or mutually agreed to by the state and 
the contr·actor. Payment terms should be net 30 days unless othe1wise stated in the RFP. No late charges 
shall be applied which are not in compliance with Chapter 34.055 RSMo. This statnte may be found at 
http://www. moga .mo. gov /mosta tu tes/Chap tcrs Index/ chaptlndcx 03 4. ht m1. 

2. 7.4 Payments will be processed based on the state agency's final inspection, operational testing, 
acceptance of the item(s)/service(s). The decision of the state agency shall be final. 

and 

2.8 Contractor Liability: 

2.8.1 The contractor shall be responsible for any and all personal injury (including death) or property damage 
as a result of the contractor's negligence involving any equipment or service provided under the terms and 
conditions, requirements and specifications of the contract. In addition, the contractor assumes the 
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obligation to save the State of Missouri, including its agencies, employees, and assignees, from eve1y 
expense, liability, or payment arising out of such negligent act. The contractor also agrees to hold the 
State of Missouri, including its agencies, employees, and assignees, harmless for any negligent act or 
omission committed by any subcontractor or other person employed by or under the supervision of the 
contractor under the terms of the contract. 

2.8.2 The contractor shall not be responsible for any injury or damage occutTing as a result of any negligent act 
or omission committed by the State of Missouri, including its agencies, employees, and assignees. 

2.9 Subcontractors: 

2.9 .1 Any subcontracts for the products/services described herein must include appropriate provisions and 
contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to by the 
contractor and the State of Missouri and to ensure that the State of Missouri is indemnified, saved, and 
held harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of 
any kind related to a subcontract in those matters described in the contract between the State of Missouri 
and the contractor. The contractor shall expressly understand and agree that he/she shall assume and be 
solely responsible for all legal and financial responsibilities related to the execution of a subcontract. The 
contractor shall agree and understand that utilization of a subcontractor to provide any of the 
products/services in the contract shall in no way relieve the contractor of the responsibility for providing 
the products/services as described and set f01th herein. The contractor must obtain the approval of the 
State of Missouri prior to establishing any new subcontracting atTangements and before changing any 
subcontractors. The approval shall not be arbitrarily withheld. 

2.9.2 Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly 
employ, hire for employment, or continue to employ an unauthorized alien to perform work within the 
state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor or 
subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its direct 
subcontractor who violates subsection 1 of section 285.530, RSMo, if the contract binding the contractor 
and subcontractor affirmatively states that 

a. the direct subcontractor is not knowingly in violation of subsection 1 of section 285.530, RSMo, and 

b. shall not henceforth be in such violation and 

c. the contractor or subcontractor receives a sworn affidavit under the penalty ofpetjmy attesting to the 
fact that the direct subcontractor's employees are lawfully present in the United States. 

2.10 Independent Contractor: 

2.10.1 The contractor is an independent contractor and shall not represent the contractor or the contractor's 
employees to be employees of the State of Missouri or an agency of the State of Missouri. The contractor 
shall assume all legal and financial responsibility for salaries, taxes, FICA, employee fringe benefits, 
workers compensation, employee insurance, minimum wage requirements, overtime, etc., and agrees to 
indemnify, save, and hold the State of Missouri, its officers, agents, and employees, harmless from and 
against, any and all loss; cost (including attorney fees); and damage of any kind related to such matters. 

2.11 Minimum Orders: 

2.11.1 It is highly desirable that there be no mmtmum order dollar amount for any order placed with the 
contractor by the state agency. 

2.12 Coordination: 
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2.12. l The contractor shall fully coordinate all contract activities with those activities of the state agency. As the 
work of the contractor progresses, advice and information on matters covered by the contract shall be 
made available by the contractor to the state agency or the Division of Purchasing throughout the 
effective period of the contract. 

2.13 Insurance: 

2.l3.l The contractor shall understand and agree that the State of Missouri cannot save and hold harmless and/or 
indemnify the contractor or employees against any liability incmred or arising as a result of any activity 
of the contractor or any activity of the contractor's employees related to the contractor's performance 
under the contract. Therefore, the contractor must acquire and maintain adequate liability insurance in the 
form(s) and amount(s) sufficient to protect the State of Missouri, its agencies, its employees, its clients, 
and the general public against any such loss, damage and/or expense related to his/her perfonnance under 
the contract. General and other non-professional liability insurance shall include an endorsement that 
adds the State of Missouri as an additional insured. Self-insurance coverage or another alternative risk 
financing mechanism may be utilized provided that such coverage is verifiable and irrevocably reliable 
and the State of Missouri is protected as an additional insured. 

a. In the event any insurance coverage is canceled, the state agency must be notified within thirty (30) 
calendar days. 

2.14 Participation by Other Organizations: 

2.14.1 The contractor must comply with any Organization for the Blind/Sheltered Workshop, Service-Disabled 
Veteran Business Enterprise (SDVE), and/or Minority Business Enterprise/Women Business Enterprise 
(MBE/WBE) participation levels committed to in the contractor's awarded proposal. 

2.14.2 The contractor shall prepare and submit to the Division of Purchasing a report detailing all payments 
made by the contractor to Organizations for the Blind/Sheltered Workshops, SDVEs, and/or MBE/WBEs 
participating in the contract for the reporting period. The contractor must submit the report on a monthly 
basis, unless othe1wise detennined by the Division of Purchasing. 

2.14.3 The Division of Purchasing will monitor the contractor's compliance in meeting the Organizations for the 
Blind/Sheltered Workshop and SDVE participation levels committed to in the contractor's awarded 
proposal. The Division of Purchasing in conjunction with the Office of Equal Oppmtunity (OEO) will 
monitor the contractor's compliance in meeting the MBE/WBE participation levels committed to in the 
contractor's awarded proposal. If the contractor's payments to the patticipating entities are less than the 
amount committed, the state may cancel the contract and/or suspend or debar the contractor from 
participating in future state procurements, or retain payments to the contractor in an amount equal to the 
value of the participation commitment less actual payments made by the contractor to the participating 
entity. If the Division of Purchasing determines that the contractor becomes compliant with the 
commitment, any funds retained as stated above, will be released. 

2.14.4 If a participating entity fails to retain the required cetiification or is unable to satisfactorily perfmm, the 
contractor must obtain other certified MBE/WBEs or other organizations for the blind/sheltered 
workshops or other SDVEs to fulfill the participation requirements committed to in the contractor's 
awarded proposal. 

a. The contractor must obtain the written approval of the Division of Purchasing for any new entities. 
This approval shall not be arbitrarily withheld. 

b. If the contractor cannot obtain a replacement entity, the contractor must submit documentation to the 
Division of Purchasing detailing all efforts made to secure a replacement. The Division of 
Purchasing shall have sole discretion in determining if the actions taken by the contractor constitute 
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a good faith effort to secure the required participation and whether the contract will be amended to 
change the contractor's participation commitment. 

2.14.5 No later than 30 days after the effective date of the first renewal period, the contractor must submit an 
affidavit to the Division of Purchasing. The affidavit must be signed by the director or manager of the 
participating Organizations for the Blind/Sheltered Workshop verifying provision of products and/or 
services and compliance of all contractor payments made to the Organizations for the Blind/Sheltered 
Workshops. The contractor may use the affidavit available on the Division of Purchasing website at 
http://oa.mo.gov/sites/dcfault/filcs/bswaffidavit.doc or another affidavit providing the same information. 

2.15 Contractor's Personnel: 

2.15.1 The contractor shall only employ personnel authorized to work in the United States in accordance with 
applicable federal and state laws. This includes but is not limited to the Illegal Immigration Reform and 
Immigrant Responsibility Act (IIRIRA) and INA Section 274A. 

2.15.2 If the contractor is found to be in violation of this requirement or the applicable state, federal and local 
laws and regulations, and if the State of Missouri has reasonable cause to believe that the contractor has 
knowingly employed individuals who are not eligible to work in the United States, the state shall have the 
right to cancel the contract immediately without penalty or recourse and suspend or debar the contractor 
from doing business with the state. The state may also withhold up to twenty-five percent of the total 
amount due to the contractor. 

2.15.3 The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local 
law enforcement agencies. 

2.15.4 If the contractor meets the definition ofa business entity as defined in section 285.525, RSMo, pertaining 
to section 285.530, RSMo, the contractor shall maintain emollment and participation in the E-Verify 
federal work authorization program with respect to the employees hired after enrollment in the program 
who are proposed to work in connection with the contracted services included herein. If the conh·actor's 
bnsiness status changes during the life of the contract to become a business entity as defined in section 
285.525, RSMo, pertaining to section 285.530, RSMo, then the conh·actor shall, prior to the performance 
of any services as a business entity under the contract: 

1) Emoll and participate in the E-Verify federal work authorization program with respect to the 
employees hired after emollment in the program who are proposed to work in connection with the 
services required herein; AND 

2) Provide to the Division of Purchasing the documentation required in the exhibit titled, Business 
Entity Cettification, Enrollment Documentation, and Affidavit of Work Authorization affirming said 
company's/individual's enrollment and participation in the E-Verify federal work authorization 
program; AND 

3) Submit to the Division of Purchasing a completed, notarized Affidavit of Work Authmization 
provided in the exhibit titled, Business Entity Cettification, Enrollment Documentation, and 
Affidavit ofWork Authorization. 

2.15.5 In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their Affidavit of 
Work Authorization annually. A valid Affidavit of Work Authorization is necessary to award any new 
contracts. 

2.16 Confidentiality and Security Documents: 

2.16.1 If required by the state agency, the contractor and any required contractor personnel must sign specific 
documents regarding confidentiality, security or other similar documents upon request. Failure of the 

http://oa.mo.gov/sites/dcfault/filcs/bswaffidavit.doc
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contractor and any required personnel to sign such documents shall be considered a breach of contract and 
subject to the cancellation provisions of this document. 
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2.17 Prison Rape Elimination Act (PREA) Requirements: 

2.17.1 The contractor's personnel and agents providing service under the contract and within the security 
perimeter of the state agency's institution must be at least 18 years of age. 

2.17.2 Prior to the provision of service, the state agency may conduct a Missonri Uniform Law Enforcement 
System (MULES) or other background investigation on the contractor's personnel and agents. Such 
investigation shall be equivalent to investigations required of all personnel employed by the state agency. 

a. The state agency shall have the right to deny access into the institution for any of the contractor's 
personnel and agents, for any reason. Such denial shall not relieve the contractor of any 
requirements of the contract. 

2.17.3 The contractor must obtain written approval from the state agency's Director of the Division of Adult 
Institutions for any contractor personnel and agents under active federal or state felony or misdemeanor 
supervision, and contractor personnel and agents with prior felony convictions but not under active 
supervision, prior to such perso1mel and agents performing contractual services at the institution. 

2.17.4 The contractor and the contractor's personnel and agents shall at all times observe and comply with all 
applicable state statutes, state agency rules, regulations, guidelines, internal management policy and 
procedures, and general orders of the state agency that are applicable, regarding operations and activities 
in and about all state agency property. Furthe1more, the contractor and the contractor's personnel and 
agents shall not obstruct the state agency nor any of its designated officials from performing their duties 
in response to conrt orders or in the maintenance of a secure and safe correctional environment. The 
contractor shall comply with the state agency's policy and proccdnres relating to personnel conduct. 

a. The state agency has a zero tolerance policy for any form of sexual misconduct to include 
staff/contractor/volunteer-on-offender or offender-on-offender sexual harassment, sexual assault, 
sexual abusive contact, and consensual sex. The contractor and the contractor's personnel and 
agents who witness sexual misconduct must immediately report such to the institution's warden. If 
the contractor, or the contractor's personnel and agents, engage in, fail to report, or knowingly 
condone sexual misconduct with or between offenders, the contract shall be subject to cancellation, 
and the contractor or the contractor's personnel and agents may be subject to criminal prosecution. 

b. If the contractor, or the contractor's personnel and agents, engage in sexual abuse in a prison, jail, 
lockup, community confinement facility, juvenile facility or other institution, the contractor or the 
contractor's personnel and agents shall be denied access into the institution. 

2.17.5 The contractor and the contractor's personnel and agents shall not interact with the offenders except as is 
necessary to perform the requirements of the contract. The contractor and the contractor's personnel and 
agents shall not give anything to nor accept anything from the offenders except in the nmmal performance 
of the contract. 

2.18 Property of State: 

2.18.1 All documents, data, reports, supplies, equipment, and accomplishments prepared, furnished, or 
completed by the contractor pursuant to the terms of the contract shall become the property of the State of 
Missouri. Upon expiration, tennination, or cancellation of the contract, said items shall become the 
property of the State of Missouri. 

2.19 Hazard Communication Safety Data Sheets & Labeling Requirements: 

2.19.1 The State of Missonri, Division of Purchasing, in accordance with the revised rules and regulations of the 
Occupational Safety and Health Administration (OSHA) requires that all hazardous chemicals and 
commodities pnrchased by the State of Missouri be labeled with warning labels, and either contain a 
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safety data sheet with each shipment, or the contractor othe1wise shall make available a safety data sheet 
specific to the product available for downloading from the Internet. The contractor shall ensure that the 
state agency is informed about where to find safety data sheets for products under contract. Safety data 
sheet information must be compliant with OSHA's Hazard Communication Standard. The contractor 
must comply with this mandatory requirement for all commodities provided under contract that contain 
hazardous material. The contractor's Safety Data Sheets shall comply with OSHA unifonn formatting 
requirements that became effective June I, 2015, and the contractor's Safety Data Sheets shall always 
comply with any changes to those OSHA requirements. Failure to comply with this requirement may 
cause cancellation of the contract with goods returned at the contractor's expense as well as suspension 
from the solicitation list for future requirements. 

2.20 No Prevailing Wage Work: 

2.20.1 The contractor shall not perfotm any work under contract that by Missouri law (section 290.250, RSMo.) 
requires prevailing wage. The contractor must notify the state agency if any requested work would 
involve prevailing wage; the state agency shall then arrange for said work outside the subject contract in 
accordance with Missouri law. 

********** END OF CONTRACTUAL REQUIREMENTS ********''* 
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3. TECHNICAL & PERFORMANCE REQUIREMENTS 

This section of the RFP includes requirements and provisions relating specifically to the contractual and 
performance requirements of the state agency. The contents of this section include mandatory requirements that 
will be required of the successfid vendor and subsequent contractor. Response to this section by the vendor is 
requested. The vendor's response, whether responding to a mandat01y requirement or to a desired attribute will 
be binding upon the contractor in the event the proposal is accepted by the state. 

3.1 General: 

3.1.1 Upon request of the state agency, the contractor shall provide on-site repair services that include parts, 
materials, supplies and labor including transportation necessary to repair various manufacturer brands of 
industrial and connnercial washers and d1yers as identified herein. All repair service shall be performed in 
accordance with manufacturer recommendations as applicable and current indushy standards and 
practices including building codes. 

a. If the contractor's work is at any time in violation of applicable industty standards or codes, the 
contractor shall con-ect the work at no cost to the agency. 

3.1.2 The contractor must provide parts for the manufacturers identified specific to each region on the Pricing 
Page. Repair services and parts shall be provided on some, as specific to the identified region, or all of 
the following major manufacturer brands of industrial and commercial laundry equipment: American 
Dryer Corporation, UniMac, Cissell, Continental, Speed Queen, Huebsch, IPSO-LSG, E&C 
Technologies, Maytag, and Dexter. 

3.1.3 The contractor shall sell parts only to the state agency if so requested as needed, if needed. The 
contractor must comply with all mandatory requirements and specifications presented herein. 

3.1.4 All services shall be performed upon request of the facility on an as needed, if needed in one, some, or all 
regions identified below, (see Attachments One and Two for the identification of institutions and 
laundry equipment corresponding to each institution within each region): 

a. Central Region - Audrain, Cooper, Callaway, Moniteau and Cole counties. 

b. Greater Kansas City Region - Jackson County. 

c. Greater St. Louis Region - Pike, Saint Louis, Washington and St. Francois counties. 

d. Northeast Region - Livingston County. 

e. Northwest Region - Nodaway, DeKalb, and Buchanan counties. 

f. Southeast Region - Mississippi County. 

g. Southwest Region - Webster and Texas counties. 

3.1.5 The contractor shall perform all services and to the sole satisfaction of the state agency. 

3.1.6 The contractor shall understand and agree that any institution may order and work directly with the 
contractor. 

3.1. 7 The contractor shall coordinate work schedules with the agency for minimal dismption to nmmal state 
business occun-ing at the same time. 
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3.1.8 Repair services shall include trouble shooting the equipment and identifying and replacing any defective 
wires, connectors, parts etc. necessary to restore the equipment to full operation. 

a. If the trouble shooting reveals a defective part, the contractor shall immediately notify the agency of 
its findings. If the laundry equipment is repairable and if repair is requested by the agency, the 
contractor shall provide an itemized estimate for the repair, identifying parts and labor. 

b. The contractor shall not perfo1111 repair services until specifically instructed in writing to do so by the 
state agency. 

c. Estimates shall be provided at no additional charge to the state agency. 

3.1.9 The contractor shall not be responsible for disposing of equipment needing replacement. The state 
agency shall be responsible for disposing of all non-repairable equipment in accordance with state rules 
regarding disposal of state surplus property. 

3.1.10 The contractor must leave the work-site in broom-clean condition, disposing of excess materials and 
debris consistent with good industry practices and in accordance with local, state and federal rnles, laws, 
etc. 

a. The contractor shall exercise due diligence and accepted industry practices for preventing 
unnecessary damage to walls and other surfaces. 

3.2 Single Point of Contact Requirements: 

3.2.1 Availability: The contractor shall provide an account representative specifically assigned to the state 
agency who shall be available on a twenty-four (24) hour, seven (7) day per week basis for state agency 
contact at no additional cost to the state, (e.g., a customer call center, e-mail address, or phone number). 

a. Single Point of Contact: The assigned contact/designated representative shall be the single point 
of contact to receive and respond to all requests for service from the state agency, and shall have 
the express authority to speak, and make decisions on behalf of the contractor. 

b. Response Time: For routine calls, the assigned contact/designated representative must reply by 
phone/e-mail to the state agency within sixty (60) minutes of receiving a call/e-mail from the 
state agency for service for calls made during normal business hours. 

c. If an emergency is being repo1ied, then the contractor shall respond and perform in compliance 
with paragraphs 3.6.2 through 3.6.2(c) herein. 

d. The assigned account representative shall dispatch the appropriate technician to respond to the 
request for service. 

3.2.2 By no later than five (5) business days after the award of a contract, the contractor shall provide the state 
agency with the name, address, and contact information of the designated contractor contact. 

3.2.3 The name(s) of state agency personnel authorized to call for service shall be provided to the contractor by 
the state agency upon request. 

3.3 Repair Service Response Requirements: 

3.3.1 The contractor shall assign certified trained technicians to pe1fo1111 contract repair services. It is highly 
desirable that certified trained technicians assigned to perform service be employees of the contractor. 
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3.4 Service Technician Requirements: 

3.4.1 The contractor must provide skilled, experienced and trained service technicians to perform repall' 
service. The contractor shall understand that any of the contractor's personnel performing services 
pursuant to the contract shall be subject to the final approval of the state agency at any time. 

3.4.2 The contractor's personnel performing work for the state agency under the contract must be cun-ently 
trained for each manufacturer brand(s) for which the contractor provides service. 

3.4.3 Prior to performing any repair services, the service technician shall meet with the designated state agency 
representative on anival at the state agency facility and shall follow all security provisions as stated in 
section 3. 5 herein. 

3.4.4 Prior to commencing repair, the contractor's service technician shall inspect the equipment to determine if 
repair or replacement is the best action for returning the equipment to its optimal working order. 

3.4.5 Along with the contractor's recommendation as described above, the contractor shall provide the state 
agency with all three (3) of the following: 

a. A guaranteed not-to-exceed total price for the specific repair service that shall be computed using 
the applicable film, fixed price per hour prices as stated on the Pricing Page for repair service, 
and the applicable cost for the pa1is and materials based on the percentage-off list price for the 
parts and materials needed for the specific repair. 

b. An estimated time-line with suggested date(s) for service and estimated number of working hours 
for completing the repair service. 

c. A list that details materials, pmis and supplies required to complete the specific repair service. 

3.4.6 "Working hours", as described above, shall be hours actually spent in the state agency facility providing 
service and shall exclude any travel time. 

3.5 Security aud Personnel Requirements: 

3.5.1 The contractor's personnel shall wear clothing which identifies the contractor or subcontractor, and shall 
possess a picture ID tag visible at all times. 

3.5.2 The contractor shall comply with the sign-in requirements at each facility prior to beginning service. 

3.5.3 The contractor shall understand and agree that the state agency shall have the right to deny any of the 
contractor's personnel access to any facility for any reason. 

3.5.4 The contractor and the contractor's personnel assigned to the contract must have security clearance prior 
to performing services under the contract. By no later than fifteen (15) calendar days after the effective 
date of the contract, the contractor shall provide the following: 

a. For the contractor's personnel assigned to provide services at any facility, the contractor must 
submit a list of names, and either a Missouri driver's license and date of birth for all personnel, or 
a social security number and date of birth for all personnel, to the applicable facility. 

b. The contractor shall obtain a contractor badge from the state agency. The contractor's personnel 
shall wear the badge at all times while working at each facility. 
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c. For each new person assigned to provide services, the contractor must provide the required 
security clearance infonnation at least five (5) calendar days prior to the new person providing 
services. 

3.5.5 In addition to the above, the contractor shall conform to the following security procedures. 

a. For services being provided at any state agency facility, the contractor must provide advanced 
notice prior to an·ival. Upon a11'ival, the contractor and the contractor's personnel must present a 
photo fo11'll of legal identification, the tools being taken into the facilities, and a written inventory 
of the tools for verification. The contractor shall understand and agree that the contractor's 
personnel including subcontracted personnel shall be escorted by state agency personnel if 
performing services at a correctional institution. 

b. The contractor shall understand and agree that the contractor's personnel including any 
subcontracted personnel shall not be allowed to bring cameras, cell phones or other electronic 
devices when accessing any institution. 

3.6 Service Scheduling Requirement: 

3.6.1 Regular Service Hour Requests: The contractor shall respond to regular service hour requests based on 
the following: 

a. The contractor shall respond on-site to non-emergency service requests by the state agency within 
24 hours of the initial call for service to diagnose/troubleshoot the problem, and to begin restoring 
the equipment to no11'llal function for service requests made Mondays through Thursdays, and by 
the following Monday when the call is placed on a Friday. The state agency defines the on-site 
response time as the total elapsed time from when the initial call was placed until the time when 
the contractor's qualified service technician is present on-site at the calling facility location. 

b. The contractor must render non-emergency calls for service during normal weekday business 
hours, 8:00 a.m. to 5:00 p.m., Monday through Friday. 

c. The contractor shall restore the equipment to nonnal operation within twenty-four (24) hours of 
receiving notification of the request for service. 

3.6.2 Emergency Service Requests: The contractor shall respond to emergency service requests based on the 
following: 

a. The contractor shall respond on-site to emergency service requests by the state agency by 
servicing the covered unit at any hour of the day or night, seven (7) days per week in order to 
immediately restore the unit to service. 

b. The contractor shall respond onsite to emergency calls for service within two (2) hours of 
receiving the initial call for service to diagnose/troubleshoot and restore the equipment to nonnal 
function. The state agency defines the on-site response time as the total elapsed time from when 
the initial call was placed until the time when the contractor's qualified service technician is 
present on-site at the calling facility location. 

c. The contractor shall agree that service requests made verbally shall be confirmed in writing via 
email by the state agency. 

3.7 Parts Delivery: 

3.7.1 The contractor and/or the contractor's subcontractor(s) shall deliver parts for repair in accordance with the 
contracted delivery times stated herein to the state agency upon receipt of an authorized purchase order or 
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P-card transaction notice. Delivery shall include unloading shipments at the state agency's dock or other 
designated unloading site as requested by the state agency. All orders for products must be shipped 
F.O.B. Destination, Freight Prepaid and Allowed. All orders for products/services received on the last 
day of the contract, must be shipped/provided at the contract price. All deliveries/services must be 
coordinated with the state agency. 

3.7.2 Orders shall be placed by the state agency. Upon receipt of an authorized purchase order or state 
purchasing card transaction notice, delive1y of products must be made within thirty (30) calendar days. 

3.7.3 Delivery must not be made on official state holidays. A list of official state holidays may be found on the 
State of Missouri website at http://content.oa.mo.gov/personnel/state-emp!oyees/hours-work-overtime
and-holidays. Arrangements shall be made with the state agency for any delivery which falls on state 
and/or federal holiday. 

3.8 OEM Parts Required When Available: 

3.8.1 The contractor shall possess an adequate stock of parts for all laund1y equipment components for 
replacement or emergency repair purposes. 

3.8.2 The contractor shall furnish genuine original equipment manufacturer (OEM) replacement parts when 
available, i.e., not manufacturer-discontinued. 

3.8.3 Any substitution for an OEM part must be specifically approved by the state agency's authorized 
representative for that facility prior to installation. 

3.9 Warranty Requirements: 

3.9.1 Service: The contractor shall provide a thirty (30) day warranty on labor for the repairs made on 
equipment and subsequent issues that may arise as a result of the repairs made. The contractor shall make 
subsequent repairs related to the original repair issue at no additional cost to the State agency. 

3.9.2 Parts/Materials/Supplies: The contractor shall provide the standard manufacturer warranty on all parts, 
materials and supplies provided as part of the repair. 

3.10 Estimated Quantities: 

3.10.1 The State of Missouri makes no guarantees about single order quantities or total aggregate order 
quantities. 

1.2 Replacement of Damaged/Defective Product: 

1.2.1 The contractor shall be responsible for repairing or replacing any items or components received in 
damaged or defective condition at no cost to the State of Missouri. This includes all 
delivery/transportation costs for returning non-functional items to the contractor for replacement. 

1.3 Substitution of Products: 

1.3.1 The contractor shall not substitute any item purchased by the state agency from the contractor without 
prior written approval of the state agency. 

3.11 Iuvoicing Requirements: 

3.11.1 The contractor shall accurately invoice per the firm, fixed prices indicated on the Pricing Page. In no 
event shall the amount paid to the contractor exceed the quoted guaranteed not-to-exceed total price for 

http://content.oa.mo.gov/personnel/state-emp!oyees/hours-work-overtime
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repair provided by the contractor and approved by the state agency as set forth herein in paragraph 
3.4.5(a). 

3.11.2 The invoice submitted must be specific to one purchase order number. The purchase order number must 
be referenced on the invoice and the invoice must be itemized in accordance with the item( s) listed on the 
purchase order. Failure to comply with these requirements may delay processing of invoices for payment. 
Emailed invoices should contain the purchase order number in the subject line. 

3. l 1.3 Each invoice shall include all of the following: 

a. The state agency location, services, parts, materials and supplies provided. 

b. The dates and number of hours of service requests, and the applicable firm, fixed price per hour, 
per person. 

c. The date of service request and the firm, fixed price for the round trip charge. 

d. The date and number of hours of repair services provided for both regular and emergency service 
hour requests, and the applicable firm, fixed price per hour, per person. 

e. A listing of the parts and materials installed, the cost for the parts and materials, and the 
percentage discount off list price for the parts and materials as stated on the Pricing Page. The 
contractor shall include a copy of invoices/receipts for all parts and materials. 

3.11.4 The contractor shall charge for service hours for only the time that the qualified technician is on site at the 
facility. Services shall be prorated to the quaiter-hour. 

1.4 Contract Audits: 

1.4.1 The agency reserves the right to investigate and/or audit the prices charged by the contractor to the 
agency, with or without notice to the contractor, at the expense of the agency. If it is determined that the 
contractor has charged prices to the agency in excess of those agreed to in the contract, the agency shall 
consider this just cause for cancellation of the contract in its entirety, which may result in the contractor's 
removal from the list of eligible vendors who may do business with the agency. 

********** END OF TECHNICAL & PERFORMANCE REQUIREMENTS ********** 
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4. VENDOR'S SUBMISSION INFORMATION 

This section of the RFP includes i11formation and instructions to the vendor that is integral to their proposal 
submittal. The contents of this section are informational and instructional. Many of the instructional provisions 
require certain actions by the vendor regarding submission a proposal. 

4.1 Contact: 

4.1.1 Any and all communication from vendors regarding specifications, requirements, competitive 
procurement process, etc. related to the RFP document must be refen-ed to the Buyer of Record identified 
on the first page of this document. Such communication should be received at least ten calendar days 
prior to the official proposal opening date. 

4.2 Business Compliance: 

4.2.1 The vendor must be in compliance with the laws regarding conducting business in the State of Missouri. 
The vendor certifies by signing the signature page of this original document and any addendum signature 
page(s) that the vendor and any proposed subcontractors either are presently in compliance with such 
laws or shall be in compliance with such laws prior to any resulting contract award. The vendor shall 
provide documentation of compliance upon request by the Division of Purchasing. The compliance to 
conduct business in the state shall include but may not be limited to: 

• Registration of business name (if applicable) with the Secretmy of State at 
http://sos.mo.gov/business/startB usincss. asp 

• Certificate of authority to transact business/certificate of good standing (if applicable) 
• Taxes (e.g., city/county/state/federal) 
• State and local certifications (e.g., professions/occupations/activities) 
• Licenses and permits ( e.g., city/county license, sales permits) 
• Insurance (e.g., worker's compensation/unemployment compensation) 

4.2.2 The vendor should refer to the Missouri Business Portal at hllp://busincss.1110.gov for additional 
information. 

4.3 Submission of Proposals: 

4.3.1 On-line Proposal - If a registered vendor is responding electronically through the MissouriBUYS System 
website, in addition to completing the on-line pricing, the registered vendor should submit completed 
exhibits, forms, and other infonnation concerning the proposal as an attachment to the electronic 
proposal. The registered vendor is instructed to review the RFP submission provisions carefully to ensure 
they are providing all required pricing, including applicable renewal pricing. Instructions on how a 
registered vendor responds to a bid on-line are available on the MissouriBUYS System website at: 
https ://missouribuys. mo. gov/bidboard.htrn I. 

a. The exhibits, forms, and Pricing Page(s) provided herein can be saved into a word processing 
document, completed by a registered vendor, and then sent as an attachment to the electronic 
submission. Other infmmation requested or required may be sent as an attachment. Additional 
inshuctions for submitting electronic attachments are on the MissouriBUYS System website. Be 
sure to include the solicitation/opportunity (OPP) number, company name, and a contact name on 
any electronic attachments. 

b. In addition, a registered vendor may submit the exhibits, forms, P1icing Page(s), etc., through mail or 
courier service. However, any such submission must be received prior to the specified end date and 
time. 

https://hllp://busincss.1110.gov
http://sos.mo.gov/business
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c. If a registered vendor submits an electronic and hard copy proposal response and if such responses 
are not identical, the vendor should explain which response is valid. In the absence of an 
explanation, the State of Missouri shall consider the response which serves its best interest. 

4.3.2 Hard Copy Proposal - If the vendor is submitting a proposal via the mail or a courier service or is hand 
delivering the proposal, the vendor should include completed exhibits, fmms, and other infmmation 
concerning the proposal (including completed Pricing Page(s) with the proposal. The vendor is instructed 
to review the RFP submission provisions carefully to ensure they are providing all required pricing, 
including applicable renewal pricing. 

a. The proposal should be page numbered. 

b. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the 
leadership role of government agencies in regard to the environment. Accordingly, the vendor is 
requested to print the proposal double-sided using recycled paper, if possible, and minimize or 
eliminate the use of non-recyclable materials such as plastic report covers, plastic dividers, vinyl 
sleeves, and binding. Lengthy proposals may be submitted in a notebook or binder. 

c. The vendor should include four (4) additional copies along with their original proposal. The front 
cover of the original proposal should be labeled "original" and the front cover of all copies should be 
labeled "copy". 

4.4 Confidentiality Materials: 

4.4.1 Pursuant to section 610.021, RSMo, proposals and related documents shall not be available for public 
review until a contract has been awarded or all proposals are rejected. 

4.4.2 The Division of Purchasing is a governmental body under Missouri Sunshine Law (chapter 610, RSMo). 
Section 610.011, RSMo, requires that all provisions be "liberally constmed and their exceptions strictly 
construed" to promote the public policy that records are open unless othe1wise provided by law. 

4.4.3 Regardless of any claim by a vendor as to material being confidential and not subject to copying or 
distribution, or how a vendor characterizes any information provided in its proposal, all material 
submitted by the vendor in conjunction with the RFP is subject to release after the award of a contract in 
relation to a request for public records under the Missouri Sunshine Law (see chapter 610, RSMo). Only 
information expressly permitted to be closed pursuant to the strictly construed provisions of Missouri's 
Sunshine Law will be treated as a closed record by the Division of Purchasing and withheld from any 
public request submitted to Division of Purchasing after award. V cndors should presume information 
provided to Division of Purchasing in a proposal will be public following the award of the contract or 
after rejection of all proposals and made available upon request in accordance with the provisions of state 
law. The vendor's sole remedy for the state's denial of any confidentiality request shall be limited to 
withdrawal of their proposal in its entirety. 

4.4.4 In no event will the following be considered confidential or exempt from the Missouri Sunshine Law: 

a. Vendor's entire proposal; 

b. Vendor's pricing; 

c. Vendor's proposed method of performance including schedule of events and/or deliverables; 

d. Vendor's experience infonnation including customer lists or references; 
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e. Vendor's product specifications unless specifications disclose scientific and technological 
innovations in which the owner has a proprietaiy interest (see subsection 15 of section 610.021, 
RSMo). 

4.4.5 On-line Proposal - If a registered vendor is responding electronically through the MissouriBUYS System 
website, in the event the registered vendor attaches infonnation with their proposal that is allowed by the 
Missouri Sunshine Law to be exempt from public disclosure, such specific material of their proposal must 
be attached as a separate document and must have the box "Confidential" selected when attaching the 
document. If the "Confidential" box is not selected when attaching the document, the document must be 
clearly marked as confidential along with an explanation of what qualifies the specific material to be held 
as confidential pursuant to the provisions of section 610.021, RSMo. The vendor's failure to follow these 
instructions shall relieve the state of any obligation to preserve the confidentiality of the documents. 

4.4.6 Hard Copy Proposal - If the vendor is submitting a proposal via the mail or a courier service or is hand 
delivering the proposal, in the event the vendor does submit information with their proposal that is 
allowed by the Missouri Sunshine Law to be exempt from public disclosure, such specific material of 
their proposal must be separated, sealed, and clearly marked as confidential along with an explanation of 
what qualifies the specific material to be held as confidential pursuant to the provisions of section 
610.021, RSMo. The vendor's failure to follow this instruction shall relieve the state of any obligation to 
preserve the confidentiality of the documents. 

4.4. 7 Imaging Ready - Except for any portion of a proposal qualifying as confidential as determined by the 
Division of Purchasing as specified above, after a contract is executed or all proposals are rejected, all 
proposals are scanned into the Division of Purchasing imaging system. The scanned information will be 
available for viewing through the Internet from the Division of Purchasing Awarded Bid and Contract 
Document Search system. Therefore, the vendor is advised not to include any information in the proposal 
that the vendor does not want to be viewed by the public, including personal identifying information such 
as social security numbers. Also, in preparing a proposal, the vendor should be mindful of document 
preparation efforts for imaging purposes and storage capacity that will be required to image the proposal 
and should limit proposal content to items that provide substance, quality of content, and clarity of 
information. 

4.5 Compliance with Terms and Conditions: 

4.5.1 The vendor is cautioned when submitting pre-printed tenns and conditions or other type material to make 
sure such documents do not contain other terms and conditions which conflict with those of the RFP and 
its contractual requirements. The vendor agrees that in the event of conflict between any of the vendor's 
terms and conditions and those contained in the RFP, that the RFP shall govern. Taking exception to the 
State's terms and conditions may render a vendor's proposal unacceptable and remove it from 
consideration for award. 

4.5.2 Vendors are cautioned that the State of Missouri will not award a non-compliant proposal and, as a result, 
any vendor indicating non-compliance with any requirements, terms, conditions and provisions of the 
RFP will be eliminated from further consideration for award unless the State exercises its sole option to 
competitively negotiate the respective proposal(s) and the vendor resolves the noncompliant issues. 

4.6 Proposal Detail Reqnirements and Deviations: 

4.6.1 It is the vendor's responsibility to submit a proposal that meets all mandatory specifications stated herein. 
The vendor should clearly identify any and all deviations from both the mandatory and desirable 
specifications stated in the RFP. Any deviation from a mandatory requirement may render the proposal 
non-responsive. Any deviation from a desirable specification may be reviewed by the state as to its 
acceptability and impact on competition. 
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4.6.2 Vendors shonld note: A descriptive brochure of the model proposed may not be acceptable as clear 
identification of deviations from the written specification. 
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4.7 Competitive Negotiation of Proposals: 

4.7.1 The vendor is advised that under the provisions of this Request for Proposal, the Division of Purchasing 
reserves the right to conduct negotiations of the proposals received or to award a contract without 
negotiations. If such negotiations are conducted, the following conditions shall apply: 

a. Negotiations may be conducted in person, in writing, or by telephone. 

b. Negotiations will only be conducted with potentially acceptable proposals. The Division of 
Purchasing reserves the right to limit negotiations to those proposals which received the highest 
rankings during the initial evaluation phase. All vendors involved in the negotiation process will be 
invited to submit a best and final offer. 

c. Terms, conditions, prices, methodology, or other features of the vendor's proposal may be subject to 
negotiation and subsequent revision. As part of the negotiations, the vendor may be required to 
submit supporting financial, pricing and other data in order to allow a detailed evaluation of the 
feasibility, reasonableness, and acceptability of the proposal. 

d. The mandatmy requirements of the Request for Proposal shall not be negotiable and shall remain 
unchanged unless the Division of Purchasing determines that a change in such requirements is in the 
best interest of the State of Missouri. 

4.8 Evaluation and Award Process: 

4.8.1 After determining that a proposal satisfies the mandatmy requirements stated in the Request for Proposal, 
the evaluator(s) shall use both objective analysis and subjective judgment in conducting a comparative 
assessment of the proposal in accordance with the evaluation criteria stated below: 

. ,••

Evalu11ffoi\ (l}it!i'ri~Sc6i-in<> Cate<>or"::i · ···••.. ·•••·• ..• · J\'J.axbnuin P6i!its ·. 

Cost 100 
Vendor's Exnerience and Reliabilitv 30 
Pro nosed Method of Performance and Contractor Sunnort 60 
MBE/WBE Particination 10 
TOTAL 200 

4.8.2 After an initial screening process, a question and answer conference or interview may be conducted with 
the vendor, if deemed necessaty by the Division of Purchasing. In addition, the vendor may be asked to 
make an oral presentation of their proposal during the conference. Attendance cost at the conference shall 
be at the vendor's expense. All arrangements and scheduling shall be coordinated by the Division of 
Purchasing. 

4.8.3 In order to provide adequate equipment, installation, and repair coverage throughout the state, the State of 
Missouri anticipates awarding multiple contracts to ensure adequate coverage. 

4.9 Price Submission: 

4.9.1 The vendor shall submit pricing for one, some, or all seven (7) identified regions on the Pricing Page of 
the RFP. The vendor has the option of proposing serving one, some, or all regions; however, the vendor 
must provide all applicable pricing and discount percentages for all line items in each region they choose 
to offer. For example, if a vendor proposes to provide equipment and services to the Central Region, the 
vendor must provide a firm, fixed hourly rate for all line items in the Central Region, items 1 through 10. 
All pricing shall be considered firm for the duration of the contract period indicated on the Notice of 
Award page of the contract. The vendor must submit original and renewal contract period pricing for all 
line items in the region(s) the vendor is proposing. 
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4.9.2 All prices including discounts shall be quoted F.O.B. Destination, Freight Prepaid and Allowed. The 
film, fixed discount percentages shall remain the same throughout the duration of the contract, including 
renewal periods. 

a. !fthe vendor does not intend to offer a discount percentage, the vendor should indicate zero (0). 

b. If the discount percentage is left blank, the discount shall be interpreted as zero (0) discount. 

4.9.3 Parts/Materials/Supplies: The bidder shall state a firm, fixed percentage discount off the Manufacturer's 
Suggested Retail Price for parts/materials/snpplies. The bidder shall agree and understand that the 
percentage off the Manufacturer's Suggested Retail Price shall remain firm and unchanged for the entire 
term of the contract. 

4.10 Evaluation of Cost: 

4. I0.1 The evaluation shall cover the original contract period plus the renewal contract periods. The cost 
evaluation shall include all mandatory requirements. 

4.10.2 A separate cost evaluation shall be completed for each region. The cost evaluations shall be conducted in 
the following manner: 

a. The film, fixed hourly rate for regular service hour requests shall be applied to an arbitrary figure of 
twenty (20) hours to determine an annual price for regular hour service requests. 

b. The firm, fixed hourly rate for emergency service hour requests shall be applied to an arbitrary 
figure of four (4) hours to detennine an annual price for service hour requests. 

c. The firm, fixed round-trip charge shall be applied to an arbitrary quantity of one (1) to determine the 
annual price for round trip charges. 

d. The firm, fixed discount percentages shall each be applied to an arbitrary purchase price of 
$3,000.00 per year to arrive at a total price. 

e. Subtotals from each step (a) through (d) calculated for the original and the renewal periods shall be 
added together to determine a region grand total price. 

4.10.3 Cost points for the specific region shall be calculated based on the sum from the above calculation using 
the following formula: 

Lowest Responsive Bidder's Price Maximu 
Compared Bidder's Price 

X 
m 

Available 
Cost 

Cost evaluation points for 
the specific region 

Points 

4.11 Evaluation of Vendor's Experience and Reliability: 

4.11.1 Experience and reliability of the vendor's organization will be considered subjectively in the evaluation 
process. Therefore, the vendor is advised to submit any infmmation which documents successful and 
reliable experience in past performances, especially those performances related to the requirements of this 
RFP. 

4.11.2 The vendor should provide the following information related to previous and current contracts performed 
by the vendor's organization and any proposed subcontractors which are similar to the requirements of 

https://3,000.00
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this RFP. The infonnation may be shown on the form attached as Exhibit A to this RFP or in a similar 
manner. 

a. Name, address, and telephone number of client/contracting agency and a representative of that 
client/agency who may be contacted for verification of all information submitted; 

b. Dates of the service/contract; and 

c. A brief, written description of the specific prior services perfonned and requirements thereof. 

4.12 Evaluation of Proposed Method of Performance and Contractor Support: 

4.12.1 The vendor should describe how it intends to satisfy the requirements stated in Section 3 of the RFP. 
Exhibit B is provided to present this infom1ation. The vendor should present a detailed description of 
how the vendor proposes to perform all tasks as specified herein. 

4.12.2 The vendor should write below each item a description of how, when, by whom, with what, where, etc., 
the requirements will be satisfied and otherwise detail the vendor's understanding of the requirements and 
ability to successfully perform. 

4.12.3 In particular, the vendor should address each task to be perfonned as listed in Section 3 of the RFP. The 
vendor's response should be straightforward and limited to facts, solutions to problems, and plans of 
action. The vendor should respond to Section 3 of the RFP and information requested on Exhibit B. 
Evaluators will be assessing information provided on Exhibit B including, but not limited to, logistical 
resources and available levels of support to serve the state agency. The vendor shall understand and agree 
that this listing of considerations is not intended to be exhaustive regarding evaluation considerations. 

4.12.4 It is the vendor's responsibility to submit a proposal that meets all mandatory specifications stated herein. 
The vendor should clearly identify any and all deviations from both the mandatory and desirable 
specifications stated in the RFP. Any deviation from a mandatory requirement may render the proposal 
non-responsive. Any deviation from a desirable specification may be reviewed by the state as to its 
acceptability and impact on competition. 

4.13 Evaluation of Vendor's Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE) 
Participation: 

4.13.1 In order for the Division of Purchasing (Purchasing) to meet the provisions of Executive Order 05-30, the 
vendor should secure participation of certified MBEs and WBEs in providing the products/services 
required in this RFP. The targets of participation recommended by the State of Missouri are 10% MBE 
and 5% WBE of the total dollar value of the contract. 

a. These targets can be met by a qualified MBE/WBE vendor themselves and/or through the use of 
qualified subcontractors, suppliers, joint ventures, or other anangements that afford meaningful 
oppo1tunities for MBE/WBE paiiicipation. 

b. The services perfmmed or the products provided by MBE/WBEs must provide a commercially 
useful function related to the delivery of the contractually-required service/product in a manner that 
will constitute an added value to the contract and shall be performed/provided exclusive to the 
performance of the contract. Therefore, if the services performed or the products provided by 
MBE/WBEs is utilized, to any extent, in the vendor's obligations outside of the contract, it shall not 
be considered a valid added value to the contract and shall not qualify as paiiicipation in accordance 
with this clause. 
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c. In order to be considered as meeting these targets, the MBE/WBEs must be "qualified" by the 
proposal opening date (date the proposal is due). (Sec below for a definition of a qualified 
MBE/WBE.) 

4.13.2 The vendor's proposed participation of MBE/WBE firms in meeting the targets of the RFP will be 
considered in the evaluation process as specified below: 

a. If Participation Meets Target: Vendors proposing MBE and WBE participation percentages that 
meet the State of Missouri's target participation percentage of 10% for MBE and 5% for WBE shall 
be assigned the maximum stated MBE/WBE Participation evaluation points. 

b. If Participation Exceeds Target: Vendors proposing MBE and WBE participation percentages that 
exceed the State of Missouri's target participation shall be assigned the same MBE/WBE 
Participation evaluation points as those meeting the State of Missouri's target participation 
percentages stated above. 

c. If Participation Below Target: Vendors proposing MBE and WBE participation percentages that are 
lower than the State of Missouri's target participation percentages of 10% for MBE and 5% for 
WBE shall be assigned a proportionately lower number of the MBE/WBE Participation evaluation 
points than the maximum MBE/WBE Participation evaluation points. 

d. If No Participation: Vendors failing to propose any commercially useful MBE/WBE participation 
shall be assigned a score of Oin this evaluation catego1y. 

4.13.3 MBE/WBE Participation evaluation points shall be assigned using the following fmmula: 

Maximum Assigned
MBE/WBEVendor's Proposed MBE % '.': 10% + WBE % '.': 5% MBE/WBE

X Participation -
State's Target MBE % (10) + WBE % (5) 

-

ParticipatioEvaluation 
n points 

ooints (10) 

4.13.4 If the vendor is proposing MBE/WBE patticipation, in order to receive evaluation consideration for 
MBE/WBE participation, the vendor must provide the following information with the proposal. 

a. Participation Commitment - If the vendor is proposing MBE/WBE participation, the vendor must 
complete Exhibit C, Participation Commitment, by listing each proposed MBE and WBE, the 
committed percentage of participation for each MBE and WBE, and the commercially useful 
products/services to be provided by the listed MBE and WBE. If the vendor submitting the proposal 
is a qualified MBE and/or WBE, the vendor must include the vendor in the appropriate table on the 
Participation Commitment Form. 

b. Documentation of Intent to Participate - The vendor must either provide a properly completed 
Exhibit D, Documentation of Intent to Pmiicipate Fmm, signed and dated no earlier than the RFP 
issuance date by each MBE and WBE proposed or must provide a recently dated letter of intent 
signed and dated no earlier than the RFP issuance date by each MBE and WBE proposed which: (1) 
must describe the products/services the MBE/WBE will provide and (2) should include evidence that 
the MBE/WBE is qualified, as defined herein. (i.e., the MBE/WBE Certification Number or a copy 
ofMBE/WBE certificate issued by the Missouri OEO.) 

NOTE: If the vendor submitting the proposal is a qualified MBE and/or WBE, the vendor is not required 
to complete Exhibit D, Documentation of Intent to Participate Form or provide a recently dated 
letter of intent. 
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4.13.5 Commitment - If the vendor's proposal is awarded, the percentage level of MBE/WBE participation 
committed to by the vendor on Exhibit C, Participation Commitment shall be interpreted as a contractual 
requirement. 

4.13.6 Definition -- Qualified MBE/WBE: 

a. In order to be considered a qualified MBE or WBE for purposes of this RFP, the MBE/WBE must 
be certified by the State of Missouri, Office of Administration, Office of Equal Opportunity (OEO) 
by the proposal opening date. 

b. MBE or WBE means a business that is a sole proprietorship, paitnership, joint venture, or 
corporation in which at least fifty-one percent (51 %) of the ownership interest is held by minorities 
or women and the management and daily business operations of which are controlled by one or more 
minorities or women who own it. 

e. Minority is defined as belonging to one of the following racial minority groups: African Americans, 
Native Americans, Hispanic Americans, Asian Americans, American Indians, Eskimos, Aleuts, and 
other groups that may be recognized by the Office of Advocacy, United States Small Business 
Administration, Washington, D.C. 

4.13.7 Resources - A listing of several resources that are available to assist vendors in their effotts to identify 
and secure the participation of qualified MBEs and WBEs is available at the website shown below or by 
contacting the Office of Equal Opportunity (OEO) at: 

Office of Administration, Office of Equal Opportunity 
Hany S Truman Bldg., Room 630 

P.O. Box 809 
Jefferson City, MO 65102-0809 

Phone: (877) 259-2963 or (573) 751-8130 
Fax: (573) 522-8078 

Web site: http://oco.mo.gov 

4.14 Preference for Organizations for the Blind and Sheltered Workshops/Service-Disabled Veteran 
Business Enterprises (SDVEs): 

Organizations for the Blind and Sheltered Workshops 

4.14.1 Pursuant to section 34.165, RSMo, and I CSR 40-1.050, a ten (10) bonus point preference shall be 
granted to vendors including products and/or services manufactured, produced or assembled by a 
qualified nonprofit organization for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a 
sheltered workshop holding a ce1tificate of approval from the State agency of Elementary and Seconda1y 
Education pursuant to section 178.920, RSMo. 

a. In order to qualify for the ten bonus points, the following conditions must be met and the following 
evidence must be provided: 

I) The vendor must either be an organization for the blind or sheltered workshop or must be 
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor and/or 
supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value of the 
contract for purchases not exceeding $10 million. 

2) The services pe1formed or the products provided by the organization for the blind or sheltered 
workshop must provide a commercially useful function related to the delivery of the 
contractually required service/product in a manner that will constitute an added value to the 
contract and shall be performed/provided exclusive to the perfmmance of the contract. 

http://oco.mo.gov
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Therefore, if the services perfmmed or the products provided by the organization for the blind 
or sheltered workshop is utilized, to any extent, in the vendor's obligations outside of the 
contract, it shall not be considered a valid added value to the contract and shall not qualify as 
pmticipation in accordance with this clause. 

3) If the vendor is proposing participation by an organization for the blind or sheltered workshop, 
in order to receive evaluation consideration for participation by the organization for the blind or 
sheltered workshop, the vendor must provide the following information with the proposal: 

■ Participation Commitment - The vendor must complete Exhibit C Participation 
Commitment, by identifying the organization for the blind or sheltered workshop and the 
commercially useful products/setvices to be provided by the listed organization for the 
blind or sheltered workshop. If the vendor submitting the proposal is an organization for 
the blind or sheltered workshop, the vendor must be listed in the appropriate table on the 
Patticipation Commitment Form. 

• Documentation of Intent to Participate - The vendor must either provide a properly 
completed Exhibit D, Documentation of Intent to Participate Form, signed and dated no 
earlier than the RFP issuance date by the organization for the blind or sheltered workshop 
proposed or must provide a recently dated letter of intent signed and dated no earlier than 
the RFP issuance date by the organization for the blind or sheltered workshop which: (I) 
must describe the products/services the organization for the blind/sheltered workshop will 
provide and (2) should include evidence of the organization for the blind/sheltered 
workshop qualifications ( e.g. copy of certificate or Certificate Number for Missouri 
Sheltered Workshop). 

NOTE: If the vendor submitting the proposal is an organization for the blind or sheltered 
workshop, the vendor is not required to complete Exhibit D, Documentation of Intent to 
Participate Form or provide a recently dated letter of intent. 

b. A list of Missouri sheltered workshops can be found at the following Internet address: 
http://dese.mo.gov/special-education/sheltered-workshops/directories 

c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the 
Blind can be found at the following Internet addresses: 

http://www. lhb industries. com 
http://wvv'W. alphapointc. org 

d. Commitment - If the vendor's proposal is awarded, the organization for the blind or sheltered 
workshop participation committed to by the vendor on Exhibit C, Participation Commitment, shall 
be interpreted as a contractual requirement. 

Service-Disabled Veteran Business Enterprises (SDVEs) 

4.14.2 Pursuant to section 34.074, RSMo, and I CSR 40-1.050, the Division of Purchasing (Purchasing) has a 
goal of awarding three (3) percent of all contracts for the perfmmancc of any job or service to qualified 
service-disabled veteran business enterprises (SDVEs). A three (3) point bonus preference shall be 
granted to vendors including products and/or services manufactured, produced or assembled by a 
qualified SDVE. 

a. In order to qualify for the three bonus points, the following conditions must be met and the following 
evidence must be provided: 

1) The vendor must either be an SDVE or must be proposing to utilize an SDVE as a 
subcontractor and/or supplier that provides at least three percent (3%) of the total contract 
value. 

http://www
http://dese.mo.gov/special-education/sheltered-workshops/directories
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2) The services pe1formed or the products provided by the SDVE must provide a commercially 
useful function related to the delivery of the contractually-required service/product in a manner 
that will constitute an added value to the contract and shall be performed/provided exclusive to 
the performance of the contract. Therefore, if the services performed or the products provided 
by the SDVE are utilized, to any extent, in the vendor's obligations outside of the contract, it 
shall not be considered a valid added value to the contract and shall not qualify as participation 
in accordance with this clause. 

3) In order to receive evaluation consideration for participation by an SDVE, the vendor must 
provide the following infmmation with the proposal: 

• Participation Commitment - The vendor must complete Exhibit C, Participation 
Connnitment, by identifying each proposed SDVE, the committed percentage of 
pa1ticipation for each SDVE, and the commercially useful products/services to be provided 
by the listed SDVE. If the vendor submitting the proposal is a qualified SDVE, the vendor 
must be listed in the appropriate table on the Pa1ticipation Commitment Form. 

• Documentation of Intent to Participate - The vendor must either provide a properly 
completed Exhibit D, Documentation of Intent to Participate Form, signed and dated no 
earlier than the RFP issuance date by the SDVE or a recently dated letter of intent signed 
and dated no earlier than the RFP issuance date by the SDVE which: (1) must describe the 
products/services the SDVE will provide and (2) must include the SDV Documents 
described below as evidence that the SDVE is qualified, as defined herein. 

• Service-Disabled Veteran (SDV) Documents - If a participating organization is an SDVE, 
unless previously submitted within the past five (5) years to Purchasing, the vendor must 
provide the following Service-Disabled Veteran (SDV) documents: 

✓ a copy of the SDV's award letter from the State agency of Veterans Affairs or a copy of 
the SDV's discharge paper (DD Fmm 214, Ce1tificate of Release or Discharge from 
Active Duty); and 

✓ a copy of the SDV's documentation certifying disability by the appropriate federal 
agency responsible for the administration of veterans' affairs. 

NOTE: 

a) If the vendor submitting the proposal is a qualified SDVE, the vendor must include the 
SDV Documents as evidence that the vendor qualifies as an SDVE. However, the 
vendor is not required to complete Exhibit D, Documentation of Intent to Participate 
Form or provide a recently dated letter of intent. 

b) If the SDVE and SDV are listed on the following Internet address, the vendor is not 
required to provide the SDV Documents listed above. 

http://oa. mo. gov/sites/ defau lt/fi I es/sdvel isti n g.pdf 

b.Commitrnent - If awarded a contract, the SDVE participation committed to by the vendor on 
Exhibit C, Participation Commitment shall be interpreted as a contractual requirement. 

c. Definition - Qualified SDVE: 

1) SDVE is doing business as a Missouri firm, corporation, or individual or maintammg a 
Missouri office or place of business, not including an office of a registered agent; 
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2) SDVE has not less than fifty-one percent (51%) of the business owned by one (1) or more 
service- disabled veterans (SD Vs) or, in the case of any publicly-owned business, not less than 
fifty-one percent (51%) of the stock ofwhich is owned by one (1) or more SDVs; 

3) SDVE has the management and daily business operations controlled by one (1) or more SD Vs; 

4) SDVE has a copy of the SDV's award letter from the State agency of Veterans Affairs or a 
copy of the SDV's discharge paper (DD Form 214, Certificate of Release or Discharge from 
Active Duty), and a copy of the SDV's documentation certifying disability by the appropriate 
federal agency responsible for the administration of veterans' affairs; and 

5) SDVE possesses the power to make day-to-day as well as major decisions on matters of 
management, policy, and operation. 

4.15 Executive Order 04-09, Offshore: 

4.15.1 If any products and/or services offered under this RFP are being manufactured or performed at sites 
outside the United States, the vendor MUST disclose such fact and provide details with the proposal. 

4.16 Affidavit of Work Authorization and Documentation: 

4.16.1 Pursuant to section 285.530, RSMo, if the vendor meets the section 285.525, RSMo, definition of a 
"business entity" (http://www.moga.mo.gov/statulcs/C200-299/2850000525.HTM), the vendor must 
affirm the vendor's enrollment and participation in the E-Verify federal work authorization program with 
respect to the employees hired after enrollment in the program who are proposed to work in connection 
with the services requested herein. The vendor should complete applicable pmtions of Exhibit E, 
Business Entity Certification, Emollment Documentation, and Affidavit of Work Authorization. The 
applicable portions of Exhibit E must be submitted prior to an award of a contract. 

********** END OF VENDOR'S SUBMISSION INFORMATION ********** 

http://www.moga.mo.gov/statulcs/C200-299/2850000525.HTM
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PRICING PAGE 

The vendor shall submit pricing for one, some, or all seven (7) identified regions on the Pricing Page of the RFP. 
The vendor has the option of proposing to service one, some, or all regions; however, the vendor must provide all 
applicable pricing and discount percentages for all line items in each region they choose to offer. For example, if 
a vendor proposes to provide equipment and services to the Central Region, the vendor must respond to all line 
items in the Central Region, e.g., items 1 through 10. All pricing shall be considered finn for the duration of the 
contract petiod indicated on the Notice of Award page of the contract. The vendor must submit original and 
renewal contract period pricing for all line items in the region(s) the vendor is proposing. 

All prices including discounts shall be quoted F.O.B. Destination, Freight Prepaid and Allowed. The firm, 
fixed discount percentages shall remain the same throughout the duration of the contract, including renewal 
periods. 

a. If the vendor does not intend to offer a discount percentage, the vendor should indicate zero (0). 

b. If the discount percentage is left blank, the discount shall be interpreted as zero (0) discount. 

Parts/Materials/Supplies: The bidder shall state a fitm, fixed percentage discount off the Manufacturer's 
Suggested Retail Price for parts/materials/supplies. The bidder shall agree and understand that the percentage off 
the Manufacturer's Suggested Retail Price shall remain fitm and unchanged for the entire term of the contract. 

Note About Renewal Options: 

The Division ofPurchasing shall have the sole option to renew the contract in one (I) year increments or a portion 
thereof, for a maximum total of two (2) additional years. The vendor must indicate the maximum price applicable 
to the renewal option periods. The vendor must respond with firm, fixed renewal pricing, NOT a percentage of 
increase or decrease. Statements such as 11 a percentage of the then-cuffent price 11 or "consumer price index" are 
NOT ACCEPTABLE. 

CENTRAL REGION - 6 Facilities 

Line Item Description 

1 Regular Service Hour Requests 

2 Emergency Service Hour Requests 

3 Round Trip Charge 

4 American Drver Comnanv !ADC) 
5 UniMac 
6 Continental 
7 Cissell 
8 IPSO-LSG 
9 Huebsch 
10 B&C Technologies 

Original Contract 
Period 

Firm, Fixed Price 

$ &9 
Hourly Rate 

(Per Person) 

$ 
I ?, g 

Hourly Rate 

(Per Person) 

$ 2'-{0 

Per Trip 

I" Renewal Period z,d Renewal Period 
Maximum Price Maximum Price 

$ ·7J $ 7..:5-
Hourly Rate Hourly Rate 

(Per Person) (Per Person) 

$ I c-J y $ /SO 
Hourly Rate Hourly Rate 

(Per Person) (Per Person) 

$ ) '--11 $ .).,:,,_) 

Per Trip Per Trip 

Parts Discount lo% 
Parts Discount ;)o % 
Parts Discount ;)0% 
Parts Discount :Jo % 
Paiis Discount ?-0 % 
Parts Discount !A 0 % 
Parts Discount I ::, % 
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If a dollar amount is not proposed (i.e., left blank), the state shall have the right to execute the option at the same 
price(s) proposed for the original contract period. Vendors are cautioned that a vendor's quote of $0.00 will be 
interpreted literally as a zero-price item which may render the proposal non-responsive if the vendor does not 
intend to offer the product or service at a price of $0.00. 

The only prices that may change during the renewal of the contract are the hourly rates for repair and installation, 
and the trip charge. The job estimation fee and Mark-Up percentage on catalog/price lists shall remain the same 
for the duration of the contract including renewal periods. 

In conducting the cost evaluation, the State of Missouri will evaluate pricing that determines the potential 
maximum financial liability to the State of Missouri. 

C/S Code: 47110000 
Industrial /aund,y and d,y cleaning equipment 

GREATER KANSAS CITY REGION 1 Facilitv 

Line Item Description 

11 
Regular Service Hour Requests 

12 Emergency Service Hour Requests 

13 Round Trip Charge 

14 Huebsch 

Original Contract 
Period 

Firm, Fixed Price 

$ G"J 
Hourly Rate 

(Per Person) 

$ lit 
Hourly Rate 

(Per Person) 

$ 7'-1 R 
Per Trip 

1" Renewal Period 2"a Renewal Period 
Maximum Price Maximum Price 

$ 7.:2 $ 7,'.f 
Hourly Rate Hourly Rate 

(Per Person) (Per Person) 

$ / L/ Lf (50$ 

Hourly Rate Hourly Rate 

(Per Person) (Per Person) 

$ 77 J:3-. $ 77~ 
Per Trip Per Trip 

Parts Discount % 
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-NORTHEAST REGION - 1 FacilitJ• 
Original Contract 

Line Item Description Period 
Firm, Fixed Price 

$ 
27 Regular Service Hour Requests Hourly Rate 

(Per Person) '" 
$ /3f

28 Emergency Service Hour Requests Hourly Rate 

(Per Person) 

$29 Round Trip Charge J..,'). Q 
Per Trip! 

30 UniMac 
31 Speed Queen 

GREATER ST. LOUIS REGION -
Original Contract 

Line Item Description Period 
Firm, Fixed Price 

$ ,~':i 

15 Regular Service Hour Requests \''1Hourly Rate 

(Per Person) 

$ _ _J3 'Pi 
16 Emergency Service Hour Requests Hourly Rate 

( Per Person) 

17 Round Trip Charge $ !Jai
' Per Trip 

18 Braun 
19 UniMac 
20 Mitro! Mark II 
21 Speed Queen 

22 Maytag 

23 IPSO 

24 B&C Technologies 

25 Roper 
26 Dexter 

l ' 1 Renewal Period 2"d Renewal Period 
Maximum Price Maximum Price 

$ 7-,~ $ 17~· 
Hourly Rate Hourly Rate 

(Per Person) ( Per Person) 

$ l L/ 1.,t $ l1>G> 
Hourly Rate Hourly Rate 

( Per Person) ( Per Person) 

$~b>Q $_J3 ?, '{_,(); 
Per Trip Per Trip 

Paits Discount % 
Pa11s Discount % 

·-· --
-4 Facilities 

1st Renewal Period 2nd Renewal Period 
Maximum Price Maximum Price 

$ 7~. $ rJi;J 
Hourly Rate Hourly Rate 

(Per Person) ( Per Person) 

$ LLL LL $ J_s--o 
Hourly Rate Hourly Rate 

( Per Person) (Per Person) 

$ /~3,6{» $ /;), ? .3 I 
Per Trip Per Trip 

Pat1s Discount /(J) % 
Pat1s Discount ' (). % 
Patis Discount (} % 
Parts Discount ~ /(y',% 
Patis Discount () % 
Patis Discount JO% 
Parts Discount / 0 · % 
Pat1s Discount CJ% 
Patis Discount 

~ 

~.ell% ·-· --



--
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NORTHWEST REGION - 3 Facilities 
Original Contract 1" Renewal Period 2"' Renewal Period 

Line Item Description Period 
Maximum Price Maximum Price Firm, Fixed Price 

$ 61 $ 7!,J.. $ 1"'rRegular Service Hour Requests Hourly Rate Hourly Rate Hourly Rate 

(Per Person) (Per Person) (Per Person) 

$ J38_ $ /lij_LL $ /50
33 Emergency Service Hour Requests Hourly Rate Hourly Rate Hourly Rate 

( Per Person) (Per Person) (Per Person) 

34 Round Trip Charge $ Jlo~t( $ :J LI, lJi- $ Ji /''l, 'trf
' 

Per Trip Per Trip Per Trip 

LINE 
ITEM MANUFACTURER FIRM FIXED DISCOUNT 

35 Cissell Pa1ts Discount 5 ,, % 
36 Maytag Parts Discount r o/o 
37 B&C Technologies Paits Discount /',.c 9/o 
38 UniMac Paits Discount :J {) ,% 

39 Speed Queen Parts Discount .Ji rD % 

SOUTHEAST REGION - 1 Facility 
Original Contract 1st Renewal Period 2m1 Renewal Period 

Line Item Description Period Maximum Price Maximum Price
Firm, Fixed Price 

$ b~ $~,;J, $ . 7::< 
40 Regular Service Hour Requests Hourly Rate Hourly Rate Hourly Rate 

( Per Person) ( Per Person) (Per Person) 

$ /3t $ /_ '-I L-f $ ../S-0 
41 Emergency Service Hour Requests 

~ 

Hourly Rate Hourly Rate Hourly Rate 

( Per Person) ( Per Person) (Per Person) 

$ 300 $ '3; ()) 9- $_j~_42 Round Trip Charge 
Per Trip Per Trip Per Trip ' 

43 Maytag Paits Discount 0 % 
UniMac Parts Discount ;?O % 
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~= 
SOUTHWEST REGION - 2 Facilities 

Line Item Description 
Original Contract 

Period 
Firm, Fixed Price 

1" Renewal Period 
Maximum Price 

zml Renewal Period 
Maximum Price 

45 Regular Service Hour Requests 
$ b9 

Hourly Rate' 

$ ryJ 
Hourly Rate 

$ 2,r 
Hourly Rate 

(Per Person) (Per Person) (Per Person) 

$ L3i $ .L!!J_ 41L $ /,fiO 
Emergency Service Hour Requests Hourly Rate Hourly Rate Hourly Rate 

(Per Person) (Per Person) ( Per Person) 

47 Round Trip Charge $ ,3J3 $ 3~ .. 3 71_ $ 3 3.J ,@if 
Per Trip Per Trip Per Trip 

48 American Dryer Company Parts Discount I o % 
49 Cissell Parts Discount '::;l D ' % 

50 Senior Parts Discount 0 % 

51 UniMac Paiis Discount ;;) D % --

Employee Bidding/Conflict oflnterest: 

Vendors who are elected or appointed officials or employees of the State of Missouri or any political subdivision 
thereof, serving in an executive or administrative capacity, must comply with sections I 05.450 to I 05.458, RS Mo, 
regarding conflict of interest If the vendor or any owner of the vendor's organization is currently an elected or 
appointed official or an employee of the State of Missouri or any political subdivision thereof, please provide the 
following information. 

Name and title of elected or appointed official 
or employee of the State of Missouri or any 
political subdivision thereof: 

If employee of the State of Missouri or political 
subdivision thereof, provide name of state agency 
or political subdivision where employed: 

Percentage of ownership interest in vendor's 
organization held by elected or appointed 
official or employee of the State of Missouri 
or political subdivision thereof: 



--

Employee Bidding/Conflict of Interest: 

Vendors who are elected or appointed officials or employees of the State of Missouri or any political subdivision 
thereof, serving in an executive or administrative capacity, must comply with sections 105.450 to 105.458, RSMo, 
regarding conflict of interest. If the vendor or any owner of the vendor's organization is ctmently an elected or 
appointed official or an employee of the State of Missouri or any political subdivision thereof, please provide the 
following infonnation. 

Name and title of elected or appointed official 
or employee of the State of Missouri or any 
poli tical subdivision thereof: 

If employee of the State of Missouri or political 
subdivision thereof, provide name of state agency 
or political subdivision where employed: 

Percentage of ownership interest in vendor's 
organization held by elected or appointed 
official or employee of the State of Missouri 
or political subdivision thereof: 

Ontside United States 
lf any products and/or services offered under this RFP are being manufactured or performed at sites outside the 
United States, the offeror MUST disclose such fact and provide details in the space below or on an attached page. 

Are any of the offcror's proposed products and/or services being 
--- X_Yes No

manufactured or performed at sites outside the United States? 

If YES, do the proposed products/services satisfy the conditions 

described in 4a, b, c, or d of Executive Order 04-09? (see the 

following web link: 
Yes No~-

http>/s l .SllS.1110.gu, /CMS!rnae:es, Library, Rclcrencc,Urders 2004il'.o 

04 009.pdl) 
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lfYES, mark the appropriate exemption below, and provide the requested details: 

__ a. Unique good or service. 

• EXPLAIN: 

b. Foreign firm hired to market Missouri services/products to a foreign country. 

• Identify foreign country: _________________ 

c. Economic cost factor exists 

• EXPLAIN:__________________________ 

d. Vendor/subcontractor maintains significant business presence in the United States and only 

perfom1s trivial portion of contract work outside US. 
• Identify maximum percentage of the overall value of the contract, tOr any contract period, 

attributed to the value of the products and/or services being manufactured or performed at sites 

outside the United States: % 

• Specify what contract work would be perfom1ed outside the United States: 
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EXHIBIT A 

VENDOR'S EXPERIENCE & RELIABILITY 

The evaluation of the vendor's proposed experience and reliability shall be subjective based on the ability of the 
vendor to perform the requirements stated herein. Therefore, the vendor should present detailed information 
regarding their experience and reliability. The state reserves the right to use this information, including 
infmmation gained from any other source, in the evaluation process. 

The vendor should provide a brief company hist01y, including the founding date and number of years in business 
as cu1Tently constituted: 

g:s Kv0 \ 64, J,,.,<., '" 

The vendor should identify its experience providing laundry equipment repair and service: 

+" s,,_.,_ fL. .Sf,/-,. of 
VENDOR'S REFERENCES 

Company Name: jVlj~.Su'-t ;, Ve.fO,o~ fl, ('> e. 

~ q,.,e.f- Cw 1:::.Contact Name: 

rContact's Title: 0~ r~ ...J<.r o+ L c,, .J 

City: C,, (_ C. r ,,/eq'-'\ _ ___G-; r State:_t.../1// _:_0 

Telephone Number and Area Code:--'5=---)"-'_]=·'---.....::c:2'---'-9-"0'---·-_$=-..,8"---'7'--0=----,.y'----"5':..._::_S_'l_'7:..______ 

E-mail Address: j Cl n e, f , C o o k. e, "'V L I d p S, ,"l O , 'i, V 
' 0 

Description of Equipment/Services Furnished: Lc,._,,,J r-; e~"'C"""•'+ 
Availability ofReference: /liJ - f /v O r"""' ( 

Company Name:-'A'--"-"'-=cr:..,;...::l::_G:_:__f...::(.=---------------------------

Contact Name:_...:g"-,_;_4_" __...:D=-"-"-"-'-,-______________________ 

Contact's Title: _ _,_k_)_~-"·c:.;_00
_'_''-'--'()=-i-'"-'...:''_t_;_,_·-=.)=---------------------

City: Cc/~,.,.,»,'<._ State: I':' 0 

Telephone Number and Area Code: {: 73 - 3.5 (, - 6 .S 8 0 

E-mail Address: b c100.oer ~ c,,,,,.,;(«((. 4S"' ,;,,<-r 

Description of Equipment/Services Furnished: L G' j 9 

Availability of Reference:_..,_Jl'\__-__,_f__,__;v_"_':...("'l_,...::l_ __,1$'--'"-'~'-';_o_o_.l_J_·__h:._o_"_'~S"---------
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IEXHIBIT B REVISED BY BAFO REQUEST #001 
EXHIBITB 

PROPOSED METHOD OF PERFORMANCE AND CONTRACTOR SUPPORT 

The evaluation of the vendor's proposed method of perfmmance and contractor support will be subjective and 
based on information the vendor presents in response to the RFP. The vendor should address each item stated 
below. Additional information can be submitted as the vendor deems necessary. The vendor's response should 
be straight forward and limited to facts, solutions to problems, and plans of action. The state reserves the right to 
nse this information, including information gained from any other source in the evaluation process. 

Implementation: 

The vendor should cheek the region(s) listed below the vendor proposes to serve. Reference Attachment One or 
the Pricing Page for a complete list of locations. 

Note: The vendor must be able to service all counties within a region. 

Check the Region(s) the Vendor Proposes to Serve 

Central Region ✓ 
Greater Kansas City 

Region ✓ 
Greater St. Louis Region I 

Northeast Region J 
Northwest Region J 
Southeast Region ✓ 
Southwest Region j 

Contract Implementation: The vendor should identify the number of calendar days from notice of contract award 
until the contract is fully implemented, i.e., when the state agency can sta,t placing orders: 

I j 

Response Time: The vendor should indicate its guaranteed response time or tum-around time from the time a 
service call is placed until the vendor can perform service: 

5'",,a,,,1•,J re."'f""S,<'- o'\- L/f hour_; *'"~ ;nJ>,/ cc,Y 
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Repair Response Time: The vendor should identify the number of business days after receipt of order (ARO) that 
repair service would start for any repair request: 

5,oJn 

Contractor Support: 

The vendor should address its escalation procedure. The vendor should provide an organizational chart showing 
the staffing and lines of authority for the key personnel to be utilized. The relationship from management to 
support personnel should be clearly illustrated: 

/h ~; (' p,; ,t of (CC, f,,-/- 5ca7T jV!u, JI,./ 

1,.,,.,/-,a /, n.s~rv;c(. (11) C( 'l4j (i'f fl"" le 
0

\;it<- 9I <a 1J-. }-- D(',. rre" /-J«,J,,,) 

fre.;;J,"r ~; /I )::., !))ml ( 

The vendor should provide the following information regarding the primary person designated to serve as a single 
point of contact for the Missouri contract regarding all contract issues including, but not limited to, ordering, 
invoicing, installation, repair, and payment: 

PRIMARY CONTACT: 

Name/Title: 

Telephone Number: 

Fax Number: 

E-Mail Address: 

The vendor should provide the following information regarding a secondary person designated to serve as a back
up for the Missouri contract, if available: 

SECONDARY CONTACT: 

/1J qr IC \vhql,- Ser'v;'t ('1(,'oS'jl ~ 
Name/Title: 

8 Ou - 3 cJS - 1..t5S I 0 e_f,'do .;:;i,Telephone Number: 

')J'-1 - 9'1/, l../ u] cf
Fax Number: 

E-Mail Address: (')~rK (!)_ i:s f:.-0° I t (u/l'\ 

The vendor should complete the following information as it relates to their ability to service and support the state 
agency: 

Primary Business Location: 

/.,)"13S G,rGV 0 i.) RD s+ L"'"';, /l10 b3/2.I
-~--------------------

N jc::., ,,,.,~ c ;}-J /M" la Y// (;, 



Page 44 RFPC30034901800050 

g:or.J,Primary Business Hours: 
' 

The vendor should indicate the number of technicians available to send out on a service/installation call: 

IO 

The vendor should indicate if the technicians are employees of the contractor: 

(;}(11 )0j CG~ 

The vendor should describe the expertise (i.e., experience and certification level) of the technicians that will be 
installing and repairing equipment (please identify by manufacturer, e.g., Cissell, Unimac, Maytag, etc. as it 
applies): 

fl ti -1 c~hn;-..i~, 1 /JP<- le,d s- Un,('l~c...- c,,,,J;f,,J 

/J, I -I ,-~l,,c; c:~,/ At"- c:,..J:,,; ,cl h; I) /},ool( lc. 4 -cl 1 Sf!L-.J. 

The vendor should indicate if the technicians hold cmTent manufacturer certifications on particular brands of 
equipment, (e.g., Cissell, Unimac, Maytag, etc.) 

Warranty: 

The vendor shall provide at minimum the manufacturer's standard wan-anty on new laundry equipment parts. 
The vendor should state their warranty coverage 011 lab01· repairs ifdijfere11tfro111 the required thirty (30) day 
warranty covemge 011 labor repair. The vendor should detail below the length of wan-anty provided. All 
wan-anty coverage shall commence upon acceptance by the state. 

I ;0, f-,.J k/. ec, f-;
Warran on Parts: 

Wan-anty on Labor: 

Invoicing: 
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The vendor should describe its invoicing procedure, e.g., ability to provide itemized invoices, address invoicing 
questions, etc.: 

l,ve hqv-l f"' rl c,,pq h: J:l, s 

:.J '"' Vo i~.~ j A ,-t., t? 'D;5,J, I 
\.ve •4 /Jv 'j._f:{ l ( Ct '\-YI{ 

e1r5v,..,{ I 

Auditing: 

The vendor should address how it will assist the state agency in conducting contract audits. 

we_ p0. Bbl,._ fw J;) ../.1 1/1 .s;e,.. rzc~ fe,o,JJ 

Compliance: 

The vendol' should vel'ijj, below their co111plia11ce with all ofSectio11 3 Tech11ica/ & Pe1fol'ma11ce Requirements 
oftheRFP. 

Missouri Economic Impact: 

In addition, the vendor should provide detailed information below concerning the services performed in the State 
of Missouri: 

The vendor should provide a description of the proposed services that will be performed and/or the proposed 
products that will be provided by Missourians and/or Missouri products. 

We. ),qc{, / l( e ,,,,. pI<) fu J j n f4. Sf.., k O F 

The vendor should provide a description of the economic impact returned to the State of Missouri through tax 
revenue obligations. 

-f /SO OQO 
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The vendor should provide a description of the company's economic presence within the State ofMissouri (e.g., 
type of facilities: sales offices; sales outlets; divisions; manufacturing; warehouse; other), including Missouri 
employee statistics. 

i,ZIZ7 
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EXHIBITC 
PARTICIPATION COMMITMENT 

Minority Bnsiness Enterprise/Women Business Enterprise (MBE/WBE) and/or Organization for the 
Blind/Sheltered Workshop and/or Service-Disabled Veteran Business Enterprise (SDVE) Participation 
Commitment - If the vendor is committing to participation by or if the vendor is a qualified MBE/WBE and/or 
organization for the blind/sheltered workshop and/or a qualified SDVE, the vendor must provide the required 
information in the appropriate table(s) below for the organization proposed and must submit the completed exhibit 
with the vendor's proposal. 

For Minority Business Enterprise (MBE) and/or Woman Business Enterprise (WBE) Participation, if proposing 
an entity certified as both MBE and WBE, the vendor must either (I) enter the participation percentage under 
MBE or WBE, or must (2) divide the pmiicipation between both MBE and WBE. If dividing the pmiicipation, do 
not state the total participation on both the MBE and WBE Participation Commitment tables below. Instead, 
divide the total patiicipation as proportionately appropriate between the tables below. 

MBE Participation Commitment Table 
(The services performed or the products provided by the listed MBE must provide a commercially useful function related to the delivery 

of the contractually-required service/product in a manner that will constitute an added value to the contract and shall be 
performed/provided exclusive to the nerformance of the contract.) 

Name of Each Qualified Minority 
Business Enterprise (MBE) Proposed 

I. 

2. 

Total MBE Percentage: 

Committed Description of products/services to be 
percentage of provided by listed MBE 

participation for 
The vendor should also include the paragraph number(s) from 

each MBE the RFP which requires the product/sen,ice the MEE is proposed
(% of the Actual to pe,.form and describe how the proposed product/ service 
Total Contract constitutes added value and will be exclusive to the contract. 

Value) 
Product/Service(s) proposed: 

~i1% e--+-'-'-''----------------------1r o(J RFJ.{,"(agraph References: 

Product/Service(s) proposed: 

% 1-------------------------1 
RFP Paragraph References: 

/oo % 

WBE Participation Commitment Table 
(The services perfonned or the products provided by the listed WBE must provide a commercially useful function related to the delivc1y 

of the contrachlally-required service/product in a manner that will constitute an added value to the contract and shall be 
performed/provided exclusive to the perfonnance of the contract.) 

Committed 

Name of Each Qualified Women 
Business Enterprise (WBE) proposed 

Percentage of 
Participation for 

Each WBE 
(% of the Actual 
Total Contract 

Description of products/services to be 
provided by listed WBE 

The vendor should also include the paragraph number(s) jiwn 
the RFP which requires the product/service the WBE is proposed 

to pe,form and describe how the proposedproduct/ se,vice 
constitutes added value and will he exclusive to the contract. 

Value) 
Product/Service(s) proposed: 

% RFP Paragraph References: 

Product/Service(s) proposed: 2. 
% RFP Paragraph References: 
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!Total WBE Percentage: I 



RFPC30034901800050 Page 49 

EXHIBIT C (continued) 

Organization for the Blind/Sheltered Workshop Commitment Table 
By complet111g tlm table, the vendo1 commits to the use of the mganization at the greater of$5,000 or 2% of the actual total 

dollar value of contract 

(The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop must provide a 
commercially useful function related to the delivery of the contractually-required service/product in a manner that will constitute an 

added value to the contract and shall be performed/provided exclusive to the performance of the contract.) 

Description of products/services to be provided by listed 
Organization for the Blind/Sheltered Workshop 

The vendor should also include the paragraph number(s) fi'om 
Name of Organization for the Blind the RFP which requires the product/service the organization for 
or Sheltered Workshop Proposed the blind/sheltered workshop is proposed to pe1.form and 

describe how the proposed product/service constitutes added 
value and will be exclusive to the contract. 

1. Product/Service(s) proposed: 

RFP Paragraph References: 

2. Product/Servicc(s) proposed: 

RFP Paragraph References: 

SDVE Participation Commitment Table 
(The services performed or the products provided by the listed SDVE must provide a commercially useful function related to the delivery 

of the contractually-required service/product in a manner that will constitute an added value to the contract and shall be 
performed/provided exclusive to the perfonnance of the contract.) 

Committed Description of products/services to be 

percentage of provided by listed SDVE 
Name of Each Qualified Service- participation for The vendor should also include the paragraph number(s) 

Disabled Veteran Business eachSDVE fi'om the RFP which requires the product/service the SDVE 
Enterprise (SDVE) Proposed (% of the Actual is proposed to pe1.form and describe how the proposed 

Total Contract product/service constitutes added value and will be 
Value) exclusive to the contract. 

I. Product/Service(s) proposed: 

% 
RFP Paragraph References: 

2. Product/Service(s) proposed: 

% 
RFP Paragraph References: 

Total SDVE Percentage: % 
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THIS CERTIFIES THAT 

RJ Kool Company of Missouri 

• Nationally certified by the: MOUNTAIN PLAINS MINORITY SUPPLIER DEVELOPMENT COUNCIL 

*NAICS Code(s): 811310·423850 

* Description of their product/services as defined by the North American Industry Classification System (NAICS) 

09/02/2016 MP01048 

Issued Date Certificate Number 

Joset B. Wright-Lacy 
09/02/2017 

Expiration Date Stan Sena, President/CEO 

By using your password (NMSDC issued only), authorized users may log into NMSDC Central to view the entire profile: http: nmsdc.org 

Certify. Develop, Connect. Advocate, 

• MB Es certified by an Affiliate of the National Minority Supplier Development Council, Inc.® 

https://i1ttpinmsdc.org
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EXHIBITD 

DOCUMENTATION OF INTENT TO PARTICIPATE 

If the vendor is proposing to include the participation of a Minority Business Enterprise/Women Business 
Enterprise (MBE/WBE) and/or Organization for the Blind/Sheltered Workshop and/or qualified Service-Disabled 
Veteran Business Enterprise (SDVE) in the provision of the products/services required in the RFP, the vendor 
must either provide a recently dated letter of intent, signed and dated no earlier than the RFP issuance date, from 
each organization documenting the following info1mation, or complete and provide this Exhibit with the vendor's 

proposal. 

~ Copy This Form For Each Organization Proposed~ 

Vendor Name: \2-_ 5 \(GU\ [or,.y•~J 

By completing and signing this form, the undersigned hereby confirms the intent of the named participating 
organization to provide the products/services idenl{/ied herein for the vendor identified above. 

Indicate appropriate business classification(s): 

Organization for the Blind Sheltered Workshop SDVE 

Name of Organization: 

(Name ofMBE, WBE, Organization for the Blind, Sheltered Workshop, or SDVE) 

Contact Name: Seo\\ (I'\"'-\Il .~ Email: 

Address (If SDVE, provide Phone#: 

MO Address): '] 1il\ 
City: N \Ltxe)•I) Cr-1

--'-'---'-------"--'------
Fax#: 

State/Zip: ~c\\\(., Certification 
# 

--------------
SDVE's Website Certification (or attach copy of certification) 

Address: Expiration 
Date: 

---------------

SDV's 

Veteran's (SDV) Name: Signature: 
Service-Disabled 

(Please Ptint) 

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE 

Describe the products/services you (as the participating organization) have agreed to provide: 
Servi<, ,9~0 Wr•;, 6 i:: L~s-'"12 G')kr~i-

Authorized Signa tre ofParticipating Organization ate 
(MBE, WBE, Organiz tionfor the Blind, Sheltered Workshop, or (Dated no earlier than 

SDVE) the RFP issuance date) 
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EXHIBIT D (continued) 

DOCUMENTATION OF INTENT TO PARTICIPATE 

SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE (SDVE) 

If a participating organization is an SDVE, unless the Service-Disabled Veteran (SDV) documents were 
previously submitted within the past five (5) years to the Division of Purchasing (Purchasing), the vendor must 
provide the following SDV documents: 

• a copy of the SDV's award letter from the State agency of Veterans Affairs or a copy of the SDV's 
discharge paper (DD F01m 214, Certificate of Release or Discharge from Active Duty), AND 

• a copy of the SDV's documentation certifying disability by the appropriate federal agency 
responsible for the administration of veterans' affairs. 

(NOTE: The SDV's award letter, the SDV's discharge paper, and the SDV's documentation certifying 
disability shall be considered confidential pursuant to subsection 14 ofscction 610.021, RSMo.) 

The vendor should check the appropriate statement below and, if applicable, provide the requested 
information. 

D No, I have not previously submitted the SDV documents specified above to Purchasing and therefore 
have enclosed the SDV documents. 

D Yes, I previously submitted the SDV documents specified above within the past five (5) years to 
Purchasing. 

Date SDV Documents were Submitted: __________ 

Previous Proposal/Contract Number for Which the SDV Documents were Submitted: 

(if applicable and known) 

(NOTE: If the proposed SDVE and SDV are listed on the Purchasing SDVE database located at 
http://conlent.oa.mo.gov/sites/default/files/sdvelisting.pdt~ then the SDV documents have been submitted to 
Purchasing within the past five [5] years. However, if it has been dcte1mined that an SDVE at any time no longer 
meets the requirements stated above, Purchasing will remove the SDVE and associated SDV from the database.) 

FOR STATE USE ONLY 

SDV Documents - Verification Completed By: 

Buyer Date 

http://conlent.oa.mo.gov/sites/default/files/sdvelisting.pdt
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EXHIBITE 

BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION, 
AND AFFIDAVIT OF WORK AUTHORIZATION 

BUSINESS ENTITY CERTIFICATION: 
The vendor must certify their current business status by completing either Box A or Box B or Box C on this 
Exhibit. 

BOXA: To be completed by a non-business entity as defined below. 
BOXB: To be completed by a business entity who has not yet completed and submitted documentation 

pertaining to the federal work authorization program as described at hllp://www.uscis.gov/c-vcrifv. 
BOXC: To be completed by a business entity who has current work authorization documentation on file 

with a Missouri state a enc includin Division of Purchasin . 

Business entity, as defined in section 285.525, RS Mo, pertaining to section 285.530, RSMo, is any person or group of persons performing 
or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The term "business entity" 
shall include but not be limited to self-employed individuals, partnerships, corporations, contractors, and subcontractors. The term 
"business entity" shall include any business entity that possesses a business pennit, license, or tax certificate issued by the state, any 
business entity that is exempt by law from obtaining such a business pennit, and any business entity that is operating unlawfully without 
such a business permit. The tenn "business entity" shall not include a self-employed individual with no employees or entities utilizing the 
services of direct sellers as defined in subdivision (17) of subsection 12 of section 288.034, RSMo. 

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than stated in Box C), out of 
state agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri state 
agencies and federal government entities. 

BOX A~ CURRENTLY NOT A BUSINESS ENTITY 

I ee1tify that ________ (Company/Individual Name) DOES NOT CURRENTLY MEET the 
definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as 
stated above, because: (cheek the applicable business status that applies below) 

□ I am a self-employed individual with no employees; OR 
□ The company that I represent employs the services of direct sellers as defined in snbdivision 

(17) of subsection 12 of section 288.034, RSMo. 

I certify that I am not an alien unlawfully present in the United States and if ______ 
(Company/Individual Name) is awarded a contract for the services requested herein under 
_______ RFPC30034901700229 and if the business status changes during the life of the contract 
to become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then, 
prior to the performance of any services as a business entity, _________,(Company/Individual 
Name) agrees to complete Box B, comply with the requirements stated in Box B and provide the 
_____________State agency of Corrections with all documentation required in Box B of this 
exhibit. 

Authorized Representative's Name (Please Print) Authorized Representative's Signature 

Com an Name if a lieable Date 

https://hllp://www.uscis.gov/c-vcrifv
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EXHIBIT E, continued 

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work 
Authorization already on file with the State ofMissouri. Ifcompleting Box B, do not complete Box C.) 

BOX B - CURRENT BUSINESS ENTITY STATUS 

I certify that f-S \(~., \ C•,...r'' / (Business Entity Name) MEETS the definition of a business entity as 
defined in section 285.525, RSMo, pertaining to section 285.530. 

Authorized Business Entity Representative's Authorize Business Entity 
Name (Please Print) Represe tative's Signature 

,r/z, / n 
Business Entity Name Date 

E-Mail Address 

As a business entity, the vendor must perform/provide each of the following. The vendor should check each to 
verify completion/submission of all of the following: 

VEmoll and participate in the E-Verify federal work authorization program (Website: 
/Ii' ;,ttp://www.uscis.gov/e-verify; Phone: 888-464-4218; Email: e-verify@odhs.gov) with respect to the 

employees hired after enrollment in the program who are proposed to work in connection with the 
services required herein; AND 

~rovide documentation affinning said company's/individual's enrollment and pa1ticipation in the E
(\ Verify federal work authorization program. Documentation shall include EITHER the E-Verify 

Employment Eligibility Verification page listing the vendor's name and company ID OR a page 
from the E-Verify Memorandum of Understanding (MOU) listing the vendor's name and the MOU 
signature page completed and signed, at minimum, by the vendor and the State agency ofHomeland 
Security- Verification Division. If the signature page of the MOU lists the vendor's name and 
company ID, then no additional pages of the MOU must be submitted; AND 

¥ Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this 
Exhibit. 

mailto:e-verify@odhs.gov
https://ttp://www.uscis.gov/e-verify
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EXIIIHIT E, conllnucd 

AFFIDAVIT Of,' WORK AU'l'IIOIIIZA noN: 

The vendor who mccls the section 285.525, RSMo, definition of a husincss cnlity must complete nnd return the 
following Affidavit of\Vork Authorization. 

?t'i)lies nwv '¼, ;l'J!Vl ~MC /4Nnmc of l3usincss Enlit,4. ,~_ml\09zcd ,Rcprcscntotivc) as 
~ ·,I{, (Poi:ition/l'itk:) first being duly swom on my oath, affirm ...LO~L__ (Business Entity 
N:1111e) i~ enrolled and will contir111e to pa1ticipntc in the f_:>Verify fodcrnl work m11horiz,1tion program with respect 
to employees hired aflcr enrollment i11 the progmm who arc proposed to work In connection with the ~crviccs 
rclalcd .tu contract(s) with !he State of Missouri for the dur~ the con71(s), if awa~Jc<l i~ a~C{)rdancc with 
subsection 2 of scctmn 285.530, RSMo. I nlso affim1 that ...6_J_ /~ {Business Ent11y Name) doi::s 
not and will not knowingly employ a person who is an ~authorizc<l alien in co1111.cc1ion wi!h the contracted 
services provided under the contrnct{s) for !he duration of the contr;lct(:;), if a,vardc<l. 

In Afflrmalio11 1/wreo I e fi;c(s slntctf abm•e Me /rue and correct. (The uudersi,:11ed 1mderstn111/.\· thnl fab:e 
statements mm.le In I is li,1g arc suljCt''w lhe pcmdli,!.<: pttwitlel/ um/er sel'limt 57S.0.J0, RSMo.) 

E-%ifyeomp:my ID Number 

Subscribed and sworn to before me this 
(OAY) (~lmmt \'CMI 

commissioned as a notary public within the County of ...}~ f\~'-$C:')"--~- , State of 
i11M,lfOrt·()LnJIY)

_Jk.c::.~:::,,c,•Vc°'.:,\.cCc:'.,e,'\;___~ 1 and my commission expires on -1-/Jd(210Jf,J2 
(f.!AUCllll'SJATC;/ ; iDATf'i 

Signature of tary 

Scanned by CamScanner 

https://57S.0.J0
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THEE-VERIFY PROGRAM FOR EMPLOYMENT VERIFICATION 
MEMORANDUM OF UNDERSTANDING 

ARTICLE I 

PURPOSE AND AUTHORITY 

This Memorandum of Understanding (MOU) sets forth the points of agreement between the 
Department of Homeland Security (OHS) and R J Kool Company (Employer) regarding the 
Employer's participation in the Employment Eligibility Verification Program (E-Verify). This MOU 
explains certain features of the E-Verify program and enumerates specific responsibilities of 
OHS, the Social Security Administration (SSA), and the Employer. E-Verify is a program that 
electronically confirms an employee's eligibility to work in the United States after completion of 
the Employment Eligibility Verification Form (Form 1-9). For covered government contractors, E
Verify is used to verify the employment eligibility of all newly hired employees and all existing 
employees assigned to Federal contracts or to verify the entire workforce if the contractor so 
chooses. 

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Illegal Immigration 
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as 
amended (8 U.S.C. § 1324a note). Authority for use of the E-Verify program by Federal 
contractors and subcontractors covered by the terms of Subpart 22.18, "Employment Eligibility 
Verification", of the Federal Acquisition Regulation (FAR) (hereinafter referred to in this MOU as 
a "Federal contractor with the FAR E-Verify clause") to verify the employment eligibility of 
certain employees working on Federal contracts is also found in Subpart 22.18 and in Executive 
Order 12989, as amended. 

ARTICLE 11 

FUNCTIONS TO BE PERFORMED 

A. RESPONSIBILITIES OF SSA 

1. SSA agrees to provide the Employer with available information that allows the Employer to 
confirm the accuracy of Social Security Numbers provided by all employees verified under this 
MOU and the employment authorization of U.S. citizens. 

2. SSA agrees to provide to the Employer appropriate assistance with operational problems that 
may arise during the Employer's participation in the E-Verify program. SSA agrees to provide 
the Employer with names, titles, addresses, and telephone numbers of SSA representatives to 
be contacted during the E-Verify process. 

3. SSA agrees to safeguard the information provided by the Employer through the E-Verify 
program procedures, and to limit access to such information, as is appropriate by law, to 
individuals responsible for the verification of Social Security Numbers and for evaluation of the 
E-Verify program or such other persons or entities who may be authorized by SSA as governed 
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Company ID Number: 414482 

by the Privacy Act (5 U.S.C. § 552a), the Social Security Act (42 U.S.C. 1306(a)), and SSA 
regulations (20 CFR Part 401 ). 

4. SSA agrees to provide a means of automated verification that is designed (in conjunction with 
DHS's automated system if necessary) to provide confirmation or tentative nonconfirmation of 
U.S. citizens' employment eligibility within 3 Federal Government work days of the initial inquiry. 

5. SSA agrees to provide a means of secondary verification (including updating SSA records as 
may be necessary) for employees who contest SSA tentative nonconfirmations that is designed 
to provide final confirmation or nonconfirmation of U.S. citizens' employment eligibility and 
accuracy of SSA records for both citizens and non-citizens within 10 Federal Government work 
days of the date of referral to SSA, unless SSA determines that more than 10 days may be 
necessary. In such cases, SSA will provide additional verification instructions. 

B. RESPONSIBILITIES OF DHS 

1. After SSA verifies the accuracy of SSA records for employees through E-Verify, OHS agrees 
to provide the Employer access to selected data from DHS's database to enable the Employer 
to conduct, to the extent authorized by this MOU: 

• Automated verification checks on employees by electronic means, and 
• Photo verification checks (when available) on employees. 

2. OHS agrees to provide to the Employer appropriate assistance with operational problems that 
may arise during the Employer's participation in the E-Verify program. OHS agrees to provide 
the Employer names, titles, addresses, and telephone numbers of OHS representatives to be 
contacted during the E-Verify process. 

3. OHS agrees to make available to the Employer at the E-Verify Web site and on the E-Verify 
Web browser, instructional materials on E-Verify policies, procedures and requirements for both 
SSA and OHS, including restrictions on the use of E-Verify. OHS agrees to provide training 
materials on E-Verify. 

4. OHS agrees to provide to the Employer a notice, which indicates the Employer's participation 
in the E-Verify program. OHS also agrees to provide lo the Employer anti-discrimination notices 
issued by the Office of Special Counsel for Immigration-Related Unfair Employment Practices 
(OSC), Civil Rights Division, U.S. Department of Justice. 

5. OHS agrees to issue the Employer a user identification number and password that permits 
the Employer to verify information provided by employees with DH S's database. 

6. OHS agrees lo safeguard the information provided to OHS by the Employer, and to limit 
access to such information to individuals responsible for the verification of employees' 
employment eligibility and for evaluation of the E-Verify program, or to such other persons or 
entities as may be authorized by applicable law. Information will be used only to verify the 
accuracy of Social Security Numbers and employment eligibility, to enforce the Immigration and 
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Nationality Act (INA) and Federal criminal laws, and to administer Federal contracting 
requirements. 

7. OHS agrees to provide a means of automated verification that is designed (in conjunction 
with SSA verification procedures) to provide confirmation or tentative nonconfirmation of 
employees' employment eligibility within 3 Federal Government work days of the initial inquiry. 

8. OHS agrees to provide a means of secondary verification (including updating OHS records as 
may be necessary) for employees who contest OHS tentative nonconfirmations and photo non
match tentative nonconfirmations that is designed to provide final confirmation or 
nonconfirmation of the employees' employment eligibility within 10 Federal Government work 
days of the date of referral to OHS, unless OHS determines that more than 10 days may be 
necessary. In such cases, OHS will provide additional verification instructions. 

C. RESPONSIBILITIES OF THE EMPLOYER 

1. The Employer agrees to display the notices supplied by OHS in a prominent place that is 
clearly visible to prospective employees and all employees who are to be verified through the 
system. 

2. The Employer agrees to provide to the SSA and OHS the names, titles, addresses, and 
telephone numbers of the Employer representatives to be contacted regarding E-Verify. 

3. The Employer agrees to become familiar with and comply with the most recent version of the 
E-Verify User Manual. 

4. The Employer agrees that any Employer Representative who will perform employment 
verification queries will complete the E-Verify Tutorial before that individual initiates any queries. 

A. The Employer agrees that all Employer representatives will take the refresher tutorials 
initiated by the E-Verify program as a condition of continued use of E-Verify. 

B. Failure to complete a refresher tutorial will prevent the Employer from continued use 
of the program. 

5. The Employer agrees to comply with current Form 1-9 procedures, with two exceptions: 

• If an employee presents a "List B" identity document, the Employer agrees to only 
accept "List B" documents that 

contain a photo. (List B documents identified in 8 C.F.R. § 274a.2(b)(1)(B)) can be 
presented during the Form 1-9 

process to establish identity.) If an employee objects to the photo requirement for 
religious reasons, the Employer 

should contact E-Verify at 888-464-4218. 

• If an employee presents a OHS Form 1-551 (Permanent Resident Card) or Form 1-766 
(Employment Authorization Document) to complete the Form 1-9, the Employer agrees to 
make a photocopy of the document and to retain the photocopy with the employee's 
Form 1-9. The photocopy must be of sufficient quality to allow for verification of the photo 
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and written information. The employer will use the photocopy to verify the photo and to 
assist DHS with its review of photo non-matches that are contested by employees. Note 
that employees retain the right to present any List A, or List B and List C, documentation 
to complete the Form 1-9. DHS may in the future designate other documents that 
activate the photo screening tool. 

6. The Employer understands that participation in E-Verify does not exempt the Employer from 
the responsibility to complete, retain, and make available for inspection Forms 1-9 that relate to 
its employees, or from other requirements of applicable regulations or laws, including the 
obligation to comply with the antidiscrimination requirements of section 274B of the INA with 
respect to Form 1-9 procedures, except for the following modified requirements applicable by 
reason of the Employer's participation in E-Verify: ( 1) identity documents must have photos, as 
described in paragraph 5 above; (2) a rebuttable presumption is established that the Employer 
has not violated section 274A(a)(1)(A) of the Immigration and Nationality Act (INA) with respect 
to the hiring of any individual if it obtains confirmation of the identity and employment eligibility of 
the individual in good faith compliance with the terms and conditions of E-Verify; (3) the 
Employer must notify DHS if it continues to employ any employee after receiving a final 
nonconfirmation, and is subject to a civil money penalty between $550 and $1,100 for each 
failure to notify DHS of continued employment following a final nonconfirmation; (4) the 
Employer is subject to a rebuttable presumption that it has knowingly employed an unauthorized 
alien in violation of section 274A(a)(1 )(A) if the Employer continues to employ an employee after 
receiving a final nonconfirmation; and (5) no person or entity participating in E-Verify is civilly or 
criminally liable under any law for any action taken in good faith based on information provided 
through the confirmation system. DHS reserves the right to conduct Form 1-9 and E-Verify 
system compliance inspections during the course of E-Verify, as well as to conduct any other 
enforcement activity authorized by law. 

7. The Employer agrees to initiate E-Verify verification procedures for new employees within 3 
Employer business days after each employee has been hired (but after the Form 1-9 has been 
completed), and to complete as many (but only as many) steps of the E-Verify process as are 
necessary according to the E-Verify User Manual, or in the case of Federal contractors with the 
FAR E-Verify clause, the E-Verify User Manual for Federal Contractors. The Employer is 
prohibited from initiating verification procedures before the employee has been hired and the 
Form 1-9 completed. If the automated system to be queried is temporarily unavailable, the 3-day 
time period is extended until it is again operational in order to accommodate the Employer's 
attempting, in good faith, to make inquiries during the period of unavailability. Employers may 
initiate verification by notating the Form 1-9 in circumstances where the employee has applied 
for a Social Security Number (SSN) from the SSA and is waiting to receive the SSN, provided 
that the Employer performs an E-Verify employment verification query using the employee's 
SSN as soon as the SSN becomes available. 

8. The Employer agrees not to use E-Verify procedures for pre-employment screening of job 
applicants, in support of any unlawful employment practice, or for any other use not authorized 
by this MOU. Employers must use E-Verify for all new employees, unless an Employer is a 
Federal contractor that qualifies for the exceptions described in Article I1.D.1.c. Except as 
provided in Article I1.D, the Employer will not verify selectively and will not verify employees 
hired before the effective date of this MOU. The Employer understands that if the Employer 
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uses the E-Verify system for any purpose other than as authorized by this MOU, the Employer 
may be subject to appropriate legal action and termination of its access to SSA and DHS 
information pursuant to this MOU. 

9. The Employer agrees to follow appropriate procedures (see Article Ill. below) regarding 
tentative nonconfirmations, including notifying employees in private of the finding and providing 
them written notice of the findings, providing written referral instructions to employees, allowing 
employees to contest the finding, and not taking adverse action against employees if they 
choose to contest the finding. Further, when employees contest a tentative nonconfirmation 
based upon a photo non-match, the Employer is required to take affirmative steps (see Article 
111.B. below) to contact DHS with information necessary to resolve the challenge. 

10. The Employer agrees not to take any adverse action against an employee based upon the 
employee's perceived employment eligibility status while SSA or DHS is processing the 
verification request unless the Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1(I)) 
that the employee is not work authorized. The Employer understands that an initial inability of 
the SSA or DHS automated verification system to verify work authorization, a tentative 
nonconfirmation, a case in continuance (indicating the need for additional time for the 
government to resolve a case), or the finding of a photo non-match, does not establish, and 
should not be interpreted as evidence, that the employee is not work authorized. In any of the 
cases listed above, the employee must be provided a full and fair opportunity to contest the 
finding, and if he or she does so, the employee may not be terminated or suffer any adverse 
employment consequences based upon the employee's perceived employment eligibility status 
(including denying, reducing, or extending work hours, delaying or preventing training, requiring 
an employee to work in poorer conditions, refusing to assign the employee to a Federal contract 
or other assignment, or otherwise subjecting an employee to any assumption that he or she is 
unauthorized to work) until and unless secondary verification by SSA or DHS has been 
completed and a final nonconfirmation has been issued. If the employee does not choose to 
contest a tentative nonconfirmation or a photo non-match or if a secondary verification is 
completed and a final nonconfirmation is issued, then the Employer can find the employee is not 
work authorized and terminate the employee's employment. Employers or employees with 
questions about a final nonconfirmation may call E-Verify at 1-888-464-4218 or OSC at 1-800-
255-8155 or 1-800-237-2515 (TDD). 

11. The Employer agrees to comply with Title VII of the Civil Rights Act of 1964 and section 
274B of the INA, as applicable, by not discriminating unlawfully against any individual in hiring, 
firing, or recruitment or referral practices because of his or her national origin or, in the case of a 
protected individual as defined in section 274B(a)(3) of the INA, because of his or her 
citizenship status. The Employer understands that such illegal practices can include selective 
verification or use of E-Verify except as provided in part D below, or discharging or refusing to 
hire employees because they appear or sound "foreign" or have received tentative 
nonconfirmations. The Employer further understands that any violation of the unfair immigration
related employment practices provisions in section 274B of the INA could subject the Employer 
to civil penalties, back pay awards, and other sanctions, and violations of Title VII could subject 
the Employer to back pay awards, compensatory and punitive damages. Violations of either 
section 274B of the I NA or Title VII may also lead to the termination of its participation in E-
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Verify. If the Employer has any questions relating to the anti-discrimination provision, ii should 
contact OSC at 1-800-255-8155 or 1-800-237-2515 (TDD). 

12. The Employer agrees to record the case verification number on the employee's Form 1-9 or 
to print the screen containing the case verification number and attach it to the employee's Form 
1-9. 

13. The Employer agrees that ii will use the information ii receives from SSA or DHS pursuant 
to E-Verify and this MOU only to confirm the employment eligibility of employees as authorized 
by this MOU. The Employer agrees that it will safeguard this information, and means of access 
to it (such as PINS and passwords) to ensure that it is not used for any other purpose and as 
necessary to protect its confidentiality, including ensuring that it is not disseminated to any 
person other than employees of the Employer who are authorized to perform the Employer's 
responsibilities under this MOU, except for such dissemination as may be authorized in advance 
by SSA or DHS for legitimate purposes. 

14. The Employer acknowledges that the information which it receives from SSA is governed by 
the Privacy Act (5 U.S.C. § 552a(i)(1) and (3)) and the Social Security Act (42 U.S.C. 1306(a)), 
and that any person who obtains this information under false pretenses or uses it for any 
purpose other than as provided for in this MOU may be subject to criminal penalties. 

15. The Employer agrees to cooperate with DHS and SSA in their compliance monitoring and 
evaluation of E-Verify, including by permitting DHS and SSA, upon reasonable notice, to review 
Forms 1-9 and other employment records and to interview it and its employees regarding the 
Employer's use of E-Verify, and to respond in a timely and accurate manner to DHS requests 
for information relating to their participation in E-Verify. 

D. RESPONSIBILITIES OF FEDERAL CONTRACTORS WITH THE FARE-VERIFY CLAUSE 

1. The Employer understands that if it is a subject to the employment verification terms 
in Subpart 22.18 of the FAR, it must verify the employment eligibility of any existing employee 
assigned to the contract and all new hires, as discussed in the Supplemental Guide for Federal 
Contractors. Once an employee has been verified through E-Verify by the Employer, the 
Employer may not reverify the employee through E-Verify. 

a. Federal contractors with the FAR E-Verify clause agree to become familiar with and 
comply with the most recent versions of the E-Verify User Manual for Federal Contractors and 
the E-Verify Supplemental Guide for Federal Contractors. 

b. Federal contractors with the FAR E-Verify clause agree lo complete a tutorial for 
Federal contractors with the FARE-Verify clause. 

c. Federal contractors with the FAR E-Verify clause not enrolled at the time of contract 
award: An Employer that is not enrolled in E-Verify at the time of a contract award must enroll 
as a Federal contractor with the FAR E-Verify clause in E-Verify within 30 calendar days of 
contract award and, within 90 days of enrollment, begin to use E-Verify to initiate verification of 
employment eligibility of new hires of the Employer who are working in the United States, 
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whether or not assigned to the contract. Once the Employer begins verifying new hires, such 
verification of new hires must be initiated within 3 business days after the date of hire. Once 
enrolled in E-Verify as a Federal contractor with the FAR E-Verify clause, the Employer must 
initiate verification of employees assigned to the contract within 90 calendar days from the time 
of enrollment in the system and after the date and selecting which employees will be verified in 
E-Verify or within 30 days of an employee's assignment to the contract, whichever date is later. 

d. Employers that are already enrolled in E-Verify at the time of a contract award but are 
not enrolled in the system as a Federal contractor with the FAR E-Verify clause: Employers 
enrolled in E-Verify for 90 days or more at the time of a contract award must use E-Verify to 
initiate verification of employment eligibility for new hires of the Employer who are working in the 
United States, whether or not assigned to the contract, within 3 business days after the date of 
hire. Employers enrolled in E-Verify as other than a Federal contractor with the FAR E-Verify 
clause, must update E-Verify to indicate that they are a Federal contractor with the FAR E
Verify clause within 30 days after assignment to the contract. If the Employer is enrolled in E
Verify for 90 calendar days or less at the time of contract award, the Employer must, within 90 
days of enrollment, begin to use E-Verify to initiate verification of new hires of the contractor 
who are working in the United States, whether or not assigned to the contract. Such verification 
of new hires must be initiated within 3 business days after the date of hire. An Employer 
enrolled as a Federal contractor with the FAR E-Verify clause in E-Verify must initiate 
verification of each employee assigned to the contract within 90 calendar days after date of 
contract award or within 30 days after assignment to the contract, whichever is later. 

e. Institutions of higher education, State, local and tribal governments and sureties: 
Federal contractors with the FAR E-Verify clause that are institutions of higher education (as 
defined at 20 U.S.C. 1001(a)), State or local governments, governments of Federally recognized 
Indian tribes, or sureties performing under a takeover agreement entered into with a Federal 
agency pursuant to a performance bond may choose to only verify new and existing employees 
assigned to the Federal contract. Such Federal contractors with the FAR E-Verify clause may, 
however, elect to verify all new hires, and/or all existing employees hired after November 6, 
1986. The provisions of Article 11.D, paragraphs 1.a and 1.b of this MOU providing timeframes 
for initiating employment verification of employees assigned to a contract apply to such 
institutions of higher education, State, local and tribal governments, and sureties. 

f. Verification of all employees: Upon enrollment, Employers who are Federal contractors 
with the FAR E-Verify clause may elect to verify employment eligibility of all existing employees 
working in the United States who were hired after November 6, 1986, instead of verifying only 
new employees and those existing employees assigned to a covered Federal contract. After 
enrollment, Employers must elect to do so only in the manner designated by DHS and initiate E
Verify verification of all existing employees within 180 days after the election. 

g. Form 1-9 procedures for existing employees of Federal contractors with the FAR E
Verify clause: Federal contractors with the FAR E-Verify clause may choose to complete new 
Forms 1-9 for all existing employees other than those that are completely exempt from this 
process. Federal contractors with the FAR E-Verify clause may also update previously 
completed Forms 1-9 to initiate E-Verify verification of existing employees who are not 
completely exempt as long as that Form 1-9 is complete (including the SSN), complies with 
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Article I1.C.5, the employee's work authorization has not expired, and the Employer has 
reviewed the information reflected in the Form 1-9 either in person or in communications with the 
employee to ensure that the employee's stated basis in section 1 of the Form 1-9 for work 
authorization has not changed (including, but not limited to, a lawful permanent resident alien 
having become a naturalized U.S. citizen). If the Employer is unable to determine that the Form 
1-9 complies with Article I1.C.5, if the employee's basis for work authorization as attested in 
section 1 has expired or changed, or if the Form 1-9 contains no SSN or is otherwise incomplete, 
the Employer shall complete a new 1-9 consistent with Article I1.C.5, or update the previous 1-9 
to provide the necessary information. If section 1 of the Form 1-9 is otherwise valid and up-Io
date and the form otherwise complies with Article I1.C.5, but reflects documentation (such as a 
U.S. passport or Form 1-551) that expired subsequent to completion of the Form 1-9, the 
Employer shall not require the production of additional documentation, or use the photo 
screening tool described in Article I1.C.5, subject to any additional or superseding instructions 
that may be provided on this subject in the Supplemental Guide for Federal Contractors. 
Nothing in this section shall be construed to require a second verification using E-Verify of any 
assigned employee who has previously been verified as a newly hired employee under this 
MOU, or to authorize verification of any existing employee by any Employer that is not a Federal 
contractor with the FARE-Verify clause. 

2. The Employer understands that if it is a Federal contractor with the FAR E-Verify clause, its 
compliance with this MOU is a performance requirement under the terms of the Federal 
contract or subcontract, and the Employer consents to the release of information relating to 
compliance with its verification responsibilities under this MOU to contracting officers or other 
officials authorized to review the Employer's compliance with Federal contracting requirements. 

ARTICLE Ill 

REFERRAL OF INDIVIDUALS TO SSA AND DHS 

A. REFERRAL TO SSA 

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print 
the notice as directed by the E-Verify system and provide ii to the employee so that the 
employee may determine whether he or she will contest the tentative nonconfirmation. The 
Employer must review the tentative nonconfirmation with the employee in private. 

2. The Employer will refer employees to SSA field offices only as directed by the automated 
system based on a tentative nonconfirmation, and only after the Employer records the case 
verification number, reviews the input to detect any transaction errors, and determines that the 
employee contests the tentative nonconfirmation. The Employer will transmit the Social Security 
Number to SSA for verification again if this review indicates a need to do so. The Employer will 
determine whether the employee contests the tentative nonconfirmation as soon as possible 
after the Employer receives it. 

3. If the employee contests an SSA tentative nonconfirmation, the Employer will provide the 
employee with a system-generated referral letter and instruct the employee to visit an SSA 
office within 8 Federal Government work days. SSA will electronically transmit the result of the 
referral to the Employer within 10 Federal Government work days of the referral unless it 
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determines that more than 10 days is necessary. The Employer agrees to check the E-Verify 
system regularly for case updates. 

4. The Employer agrees not to ask the employee to obtain a printout from the Social Security 
Number database (the Numident) or other written verification of the Social Security Number 
from the SSA. 

B. REFERRAL TO OHS 

1. If the Employer receives a tentative nonconfirmation issued by OHS, the Employer must print 
the tentative nonconfirmation notice as directed by the E-Verify system and provide it to the 
employee so that the employee may determine whether he or she will contest the tentative 
nonconfirmation. The Employer must review the tentative nonconfirmation with the employee in 
private. 

2. If the Employer finds a photo non-match for an employee who provides a document for which 
the automated system has transmitted a photo, the employer must print the photo non-match 
tentative nonconfirmation notice as directed by the automated system and provide it to the 
employee so that the employee may determine whether he or she will contest the finding. The 
Employer must review the tentative nonconfirmation with the employee in private. 
3. The Employer agrees to refer individuals to OHS only when the employee chooses to contest 
a tentative nonconfirmation received from OHS automated verification process or when the 
Employer issues a tentative nonconfirmation based upon a photo non-match. The Employer will 
determine whether the employee contests the tentative nonconfirmation as soon as possible 
after the Employer receives it. 

4. If the employee contests a tentative nonconfirmation issued by OHS, the Employer will 
provide the employee with a referral letter and instruct the employee to contact OHS through its 
toll-free hotline (as found on the referral letter) within 8 Federal Government work days. 

5. If the employee contests a tentative nonconfirmation based upon a photo non-match, the 
Employer will provide the employee with a referral letter to OHS. OHS will electronically transmit 
the result of the referral to the Employer within 10 Federal Government work days of the referral 
unless it determines that more than 10 days is necessary. The Employer agrees to check the E
Verify system regularly for case updates. 

6. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a 
photo non-match, the Employer will send a copy of the employee's Form 1-551 or Form 1-766 to 
OHS for review by: 

• Scanning and uploading the document, or 
• Sending a photocopy of the document by an express mail account (paid for at 
employer expense). 

7. If the Employer determines that there is a photo non-match when comparing the photocopied 
List B document described in Article 11.C.5 with the image generated in E-Verify, the Employer 
must forward the employee's documentation to OHS using one of the means described in the 
preceding paragraph, and allow OHS to resolve the case. 
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ARTICLE IV 

SERVICE PROVISIONS 

SSA and DHS will not charge the Employer for verification services performed under this MOU. 
The Employer is responsible for providing equipment needed to make inquiries. To access E
Verify, an Employer will need a personal computer with Internet access. 

ARTICLEV 

PARTIES 
A. This MOU is effective upon the signature of all parties, and shall continue in effect for as long 
as the SSA and DHS conduct the E-Verify program unless modified in writing by the mutual 
consent of all parties, or terminated by any party upon 30 days prior written notice to the others. 
Any and all system enhancements to the E-Verify program by DHS or SSA, including but not 
limited to the E-Verify checking against additional data sources and instituting new verification 
procedures, will be covered under this MOU and will not cause the need for a supplemental 
MOU that outlines these changes. DHS agrees to train employers on all changes made to E
Verify through the use of mandatory refresher tutorials and updates to the E-Verify User 
Manual, the E-Verify User Manual for Federal Contractors or the E-Verify Supplemental Guide 
for Federal Contractors. Even without changes to E-Verify, DHS reserves the right to require 
employers to take mandatory refresher tutorials. An Employer that is a Federal contractor with 
the FAR E-Verify clause may terminate this MOU when the Federal contract that requires its 
participation in E-Verify is terminated or completed. In such a circumstance, the Federal 
contractor with the FAR E-Verify clause must provide written notice to DHS. If an Employer that 
is a Federal contractor with the FAR E-Verify clause fails to provide such notice, that Employer 
will remain a participant in the E-Verify program, will remain bound by the terms of this MOU 
that apply to participants that are not Federal contractors with the FARE-Verify clause, and will 
be required to use the E-Verify procedures to verify the employment eligibility of all newly hired 
employees. 

B. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU if deemed 
necessary because of the requirements of law or policy, or upon a determination by SSA or 
DHS that there has been a breach of system integrity or security by the Employer, or a failure 
on the part of the Employer to comply with established procedures or legal requirements. The 
Employer understands that if it is a Federal contractor with the FARE-Verify clause, termination 
of this MOU by any party for any reason may negatively affect its performance of its contractual 
responsibilities. 

C. Some or all SSA and DHS responsibilities under this MOU may be performed by 
contractor(s), and SSA and DHS may adjust verification responsibilities between each other as 
they may determine necessary. By separate agreement with DHS, SSA has agreed to perform 
its responsibilities as described in this MOU. 
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0. Nothing in this MOU is intended, or should be construed, to create any right or benefit, 
substantive or procedural, enforceable at law by any third party against the United States, its 
agencies, officers, or employees, or against the Employer, its agents, officers, or employees. 

E. Each party shall be solely responsible for defending any claim or action against it arising out 
of or related to E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom, 
including (but not limited to) any dispute between the Employer and any other person or entity 
regarding the applicability of Section 403(d) of IIRIRA to any action taken or allegedly taken by 
the Employer. 

F. The Employer understands that the fact of its participation in E-Verify is not confidential 
information and may be disclosed as authorized or required by law and OHS or SSA policy, 
including but not limited to, Congressional oversight, E-Verify publicity and media inquiries, 
determinations of compliance with Federal contractual requirements, and responses to inquiries 
under the Freedom of Information Act (FOIA). 

G. The foregoing constitutes the full agreement on this subject between OHS and the Employer. 

H. The individuals whose signatures appear below represent that they are authorized to enter 
into this MOU on behalf of the Employer and OHS respectively. 
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To be accepted as a participant in E-Verify, you should only sign the Employer's Section 
of the signature page. If you have any questions, contact E-Verify at 888-464-4218. 

I,,.,,. ______,.,,.. ----,,·--·-··--,,------ -

Employer R J Kool Company 

~illialll.J!(immel .......... . 
IName (Please Type or Print) [tie 
~Jec_tronicaJly Signed. 05/11/2011----!-------------------- -------- ---
Signature !Dale 

epartment of Homeland Security - Verification Division 

SCIS Verification Division 
Name (Please Type or Print) [lie 

~lectronicaUy Sig=n~ed~-- 105/11/2011 

Signature --- - .. - ··-- - . ·-·- --·· . i°ate 

Information Required for the E-Verify Program 

nformation relating to your Company: 

--= ... - ::a,~,:F,o_::~'"--
·-··· Company f'acilityAddressr34 W 12th Avenue 

_ _ __ _ North Kansas City, ..M... o....e.....4.. 1_1....e................... ·---

Company Alternate 
Address: 

·-·-. C:ounty orf'arish: CLAY 

Employer Identification 
Number: i420983912__ _ _ 
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North American Industry
Classification Systems

Code: !811 

Administrator: IRJ Kool Company 
i~--~·····- ···· I· 

I 

...... N::::re:10~:~e:p~:::: [O to 99 

---------·· -~~fu~ r 
re you verifying for more than 1 site? If yes, please provide the number of sites verified for 

!n each State: 

MISSOURI 2 site(s)• 

Information relating to the Program Administrator(s) for your Company on policy 
questions or operational problems: 

Name: William Kimmel 
Telephone Number: (816) 474 - 9274 Fax Number: (816) 474 -2141 
E-mail Address: bkimmel@rjkool.com 
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EXHIBIT E, continued 

(Complete the following ifyou have the E-Ve1·ify documentation and a c111·re11t Affidavit ofWork Authorization 
already 011 file with the State ofMissouri. If completillg Box C, do not complete Box B.) 

BOX C - AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS 

I certify that __________ (Business Entity Name) MEETS the definition of a business entity as 
defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled and currently 
participates in the E-Verify federal work authorization program with respect to the employees hired after 
enrollment in the program who are proposed to work in connection with the services related to contract(s) with 
the State of Missouri. We have previously provided documentation to a Missouri state agency or public 
university that affirms enrollment and participation in the E-Verify federal work authorization program. The 
documentation that was previously provided included the following. 

✓ The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of 
Understanding (MOU) listing the vendor's name and the MOU signature page completed and signed by 
the vendor and the State agency of Homeland Security - Verification Division 

✓ A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within 
the past twelve months). 

Name of Missouri State agency or Public University* to Which Previous E-Verify Documentation Submitted: 

(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University - St. Louis; 
Missouri Southern State University-Joplin; Missouri Western State University-St. Joseph; Northwest Missouri State University
Maryville; Southeast Missouri State University-Cape Girardeau.) 

Date of Previous E-Verify Documentation Submission: __________ 

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted: 

(if known) 

Authorized Business Entity Representative's Authorized Business Entity 
Name (Please Print) Representative's Signature 

E-Verify MOU Company ID Number E-Mail Address 

Business Entity Name Date 

FOR STA TE USE ONLY 

Documentation Verification Completed By: 

Buyer Date 



-------------------------- --------
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ATTACHMENT ONE 

CENTRAL REGION 
ALGOA CORRECTIONAL CENTER 
8501 No More Victims Rd. 
Jefferson City, MO 65101 
PH: 573-751-3224 
CREMER THERAPEUTIC CENTER 
689 Route 0 
Fulton, MO 65251 
PH: 573-595-4013 

BOONVILLE CORRECTIONAL CENTER 
1216 East Morgan Street 
Boonville, MO 65233 
PH: 660-882-6521 
JEFFERSON CITY CORRECTIONAL CENTER 
8416 No More Victims Road 
Jefferson City, MO 65101 
PH: 573-751-3224 

TIPTON CORRECTIONAL CENTER WOMEN'S EASTERN RECEPTION 
619 N. Osage Avenue & DIAGNOSTIC CENTER 
Tipton, MO 65081 1011 E. Highway 54, Vandalia, MO 63382 
PH: 660-433-203 l PH: 660-582-6542 

GREATER KANSAS CITY REGION 
KANSAS CITY RE-ENTRY CENTER 

651 Mulberry Street 
Kansas City, MO 64106 

PH: 816-842-7467 

GREATER ST. LOUIS REGION 
EASTERN RECEPTION & DIAGNOSTIC CENTER MISSOURI EASTERN CORRECTIONAL CENTER 
2727 Highway K 18701 Old Highway 66 
Bonne Terre, MO 63628 Pacific, MO 63069 
PH: 573-358-5516 PH: 636-257-3322 
NORTHEAST CORRECTIONAL CENTER POTOSI CORRECTIONAL CENTER 
13698 Airport Road 11593 State Highway 0 
Bowling Green, MO 63334 Mineral Point, MO 63660 
PH: 573-324-9975 PH: 573-438-6000 

NORTHEAST REGION 
CHILLICOTHE CORRECTIONAL CENTER 

3151 Litton Road 
Chillicothe, MO 6460 I 

PH: 660-646-4032 

NORTHWEST REGION 
MARYVILLE TREATMENT CENTER WESTERN MISSOURI CORRECTIONAL CENTER 
30227 US Highway 136 609 E. Pence Road 
Maryville, MO 64468 Cameron, MO 64429 
PH: 573-594-6686 PH: 816-632-1390 

WESTERN RECEPTION & DIAGNOSTIC 
CORRECTIONAL CENTER 

3401 Faraon Street 
St. Joseph, MO 64506 

PH: 816-387-2158 

(ATTACHMENT ONE continues on next page) 
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ATTACHMENT ONE (Continued) 

SOUTHEAST REGION 
SOUTHEAST CORRECTIONAL CENTER 

300 E. Pedro Simmons Drive 
Charleston, MO 63834 

PH: 573-683-4409 

SOUTHWEST REGION 
OZARK CORRECTIONAL CENTER SOUTH CENTRAL CORRECTIONAL CENTER 
929 Honor Camp Lane 255 W. Highway 32 
Fordland, MO 65652 Licking, MO 65542 
PH: 417-767-4494 PH: 573-674-4470 

****** END ofATTACHMENT ONE****** 
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STATE OF MISSOURI 
DIVISION OF PURCHASING 

TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL 

1. TERMINOLOGY/DEFINITIONS 
Whenever the following words and expressions appear in a Request for Proposal (RFP) document or any addendum thereto, the definition or meaning 
described below shall apply. 

a. Agency and/or State agency means the statutory unit of state government in the State of Missouri for which the equipment, supplies, and/or services 
are being purchased by the Division of Purchasing (Purchasing). The agency is also responsible for payment. 

b. Addendum means a written, official modification to an RFP. 
c, Amendment means a written, official modification to a contract. 
d. Attachment applies to all forms which are included with an RFP to incorporate any informational data or requirements related to the performance 

requirements and/or specifications. 
c. Proposal End Date and Time and similar expressions mean the exact deadline required by the RFP for the receipt of scaled proposals. 
f. Vendor means the supplier, vendor, person, or organization that responds to an RFP by submitting a proposal with prices to provide the equipment, 

supplies, and/or services as required in the RFP document. 
g. Buyer means the procurement staff member of Purchasing. The Contact Person as referenced herein is usually the Buyer. 
h. Contract means a legal and binding agreement between two or more competent parties, for a consideration for the procurement of equipment, supplies, 

and/or services. 
i. Contractor means a supplier, vendor, person, or organization who is a successful vendor as a result ofan RFP and who enters into a contract. 
j. Exhibit applies to forms which are included with an RFP for the vendor to complete and submit with the sealed proposal prior to the specified end date 

and time. 
k. Request for Proposal (RFP) means the solicitation document issued by Purchasing to potential vendors for the purchase of equipment, supplies, and/or 

services as described in the document. The definition includes these Terms and Conditions as well as all Pricing Pages, Exhibits, Attachments, and 
Addendums thereto. 

I. M!X means that a certain feature, component, or action is pennissible, but not required. 
m. Must means that a certain feature, component, or action is a mandatory condition. 
n. Pricing Page(s) applies to the form(s) on which the vendor must state the pricc(s) applicable for the equipment, supplies, and/or services required in the 

RFP. The pricing pages must be completed and submitted by the vendor with the scaled proposal prior to the specified proposal end date and time. 
o. RSMo (Revised Statutes of Missouri) refers to the body of laws enacted by the Legislature which govern the operations of all agencies of the State of 

Missouri. Chapter 34 of the statutes is the prima1y chapter governing the operations of Purchasing. 
p. Shall has the same meaning as the word must. 
q. Should means that a certain feature, component and/or action is desirable but not mandatory. 

2. APPLICABLE LAWS AND REGULATIONS 

a. The contract shall be construed according to the laws of the State of Missouri. The contractor shall comply with all local, state, and federal laws and 
regulations related to the perfonnance of the contract to the extent that the same may be applicable. 

b. To the extent that a provision of the contract is contrary to the Constitution or laws of the State of Missouri or of the United States, the provisions shall 
be void and unenforceable. However, the balance of the contract shall remain in force between the parties unless terminated by consent of both the 
contractor and Purchasing. 

c. The contractor must be registered and maintain good standing with the Secretary of State of the State of Missouri and other regulatory agencies, as may 
be required by law or regulations. 

d. The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required Missouri tax returns and taxes, including 
interest and additions to tax. 

e. The exclusive venue for any legal proceeding relating to or arising out of the RFP or resulting contract shall be in the Circuit Comt of Cole County, 
Missouri. 

f. The contractor shall only employ personnel authorized to work in the United States in accordance with applicable federal and state laws and Executive 
Order 07-13 for work performed in the United States. 

3. OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT 

a. It shall be the vendor's responsibility to ask questions, request changes or clarification, or otherwise advise Purchasing if any language, specifications or 
requirements of an RFP appear to be ambiguous, contradictory, and/or arbitrary, or appear to inadvertently restrict or limit the requirements stated in the 
RFP to a single source. Any and all communication from vendors regarding specifications, requirements, competitive proposal process, etc., must be 
directed to the buyer from Purchasing, unless the RFP specifically refers the vendor to another contact. Such e-mail, fax, or phone communication 
should be received at least ten calendar days prior to the official proposal end date. 

b. Every attempt shall be made to ensure that the vendor receives an adequate and prompt response. However, in order to maintain a fair and equitable 
procurement process, all vendors will be advised, via the issuance of an addendum to the RFP, of any relevant or pertinent information related to the 
procurement. Therefore, vendors arc advised that unless specified elsewhere in the RFP, any questions received less than ten calendar days prior to the 
RFP end date may not be answered. 

c. Vendors arc cautioned that the only official position of the State of Missouri is that which is issued by Purchasing in the RFP or an addendum thereto. 
No other means of communication, whether oral or written, shall be constmed as a formal or official response or statement. 

d. Purchasing monitors all procurement activities to detect any possibility of deliberate restraint of competition, collusion among vendors, price-fixing by 
vendors, or any other anticompetitive conduct by vendors which appears to violate state and federal antitrust laws. Any suspected violation shall be 
referred to the Missomi Attorney General's Office for appropriate action. 

e. The RFP is available for viewing and downloading on the MissouriBUYS Statewide cProcurement System. Registered vendors are electronically 
notified of those proposal opportunities that match the commodity codes for which the vendor registered in MissouriBUYS. If a registered vendor's e
mail address is incoJTcct, the vendor must update the e-mail address themselves on the state's MissouriBUYS Statewide eProcurcment System at 
https://mi;;slmrib11y;;.mo.gov/. 

f. Purchasing reserves the right to officially amend or cancel an RFP after issuance. It shall be the sole responsibility of the vendor to monitor the 
MissouriBUYS Statewide eProcurcment System to obtain a copy of the addendum(s). Registered vendors who received e-mail notification of the 
proposal opportunity when the RFP was established and registered vendors who have responded to the RFP on-line prior to an addendum being issued 
should receive e-mail notification of the addendum(s). Registered vendors who received e-mail notification of the proposal opportunity when the RFP 

https://mi;;slmrib11y;;.mo.gov
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was established and registered vendors who have responded to the proposal on-line prior to a cancellation being issued should receive e-mail notification 
ofa cancellation issued prior to the exact end date and time specified in the RFP. 

4. PREPARATIONOFPROPOSALS 

a. Vendors must examine the entire RFP carefully. Failure to do so shall be at the vendor's risk. 
b. Unless otherwise specifically stated in the RFP, all specifications and requirements constitute minimum requirements. All proposals must meet or 

exceed the stated specifications and requirements. 
c. Unless otherwise specifically stated in the RFP, any manufacturer names, trade names, brand names, information and/or catalog numbers listed in a 

specification and/or requirement are for infonnational purposes only and are not intended to limit competition. The vendor may offer any brand which 
meets or exceeds the specification for any item, but must state the manufacturer's name and model number for any such brands in the proposal. In 
addition, the vendor shall explain, in detail, (I) the reasons why the proposed equivalent meets or exceeds the specifications and/or requirements and (2) 
why the proposed equivalent should not be considered an exception thereto. Proposals which do not comply with the requirements and specifications 
are subject to rejection without clarification. 

d. Proposals lacking any indication of intent to offer an alternate brand or to take an exception shall be received and considered in complete compliance 
with the specifications and requirements as listed in the RFP. 

e. In the event that the vendor is an agency of state government or other such political subdivision which is prohibited by law or court decision from 
complying with certain provisions of an RFP, such a vendor may submit a proposal which contains a list of statutory limitations and identification of 
those prohibitive clauses. The vendor should include a complete list of statutory references and citations for each provision of the RFP, which is 
affected by this paragraph. The statutory limitations and prohibitive clauses may (1) be requested to be clarified in writing by Purchasing or (2) be 
accepted without further clarification if the statutory limitations and prohibitive clauses arc deemed acceptable by Purchasing. If Purchasing detcnnines 
clarification of the statutory limitations and prohibitive clauses is necessary, the clarification will be conducted in order to agree to language that retlects 
the intent and compliance of such law and/or court order and the RFP. 

f. All equipment and supplies offered in a proposal must be new, of current production, and available for marketing by the manufacturer unless the RFP 
clearly specifies that used, reconditioned, or remanufactured equipment and supplies may be offered. 

g. Prices shall include all packing, handling and shipping charges FOB destination, freight prepaid and allowed unless otherwise specified in the RFP. 
h. Proposals, including all prices therein, shall remain valid for 90 days from proposal opening or Best and Final Offer (BAFO) submission unless 

otherwise indicated. If the proposal is accepted, the entire proposal, including all prices, shall be firm for the specified contract period. 
i. Any foreign vendor not having an Employer Identification Number assigned by the United States Internal Revenue Service (IRS) must submit a 

completed IRS Form W-8 prior to or with the submission of their proposal in order to be considered for award. 

5. SUBMISSION OF PROPOSALS 

a. Registered vendors may submit proposals electronically through the MissouriBUYS Statewide eProcurement System at hUps:/imissouribuys.mo.uovi or 
by delivery of a hard copy to the Purchasing office. Vendors that have not registered on the MissouriBUYS Statewide eProcurement System may 
submit proposals hard copy delivered to the Purchasing office. Delivered proposals must be sealed in an envelope or container, and received in the 
Purchasing office located at 301 West High St, Rm 630 in Jefferson City, MO no later than the exact end date and time specified in the RFP. All 
proposals must(!) be submitted by a duly authorized representative of the vendor's organization, (2) contain all infonnation required by the RFP, and 
(3) be priced as required. Hard copy proposals may be mailed to the Purchasing post office box address. However, it shall be the responsibility of the 
vendor to ensure their proposal is in the Purchasing office (address listed above) no later than the exact end date and time specified in the RFP. 

b. The sealed envelope or container containing a proposal should be clearly marked on the outside with (I) the official RFP number and (2) the official end 
date and time. Different proposals should not be placed in the same envelope, although copies of the same proposal may be placed in the same 

envelope. 
c. A proposal submitted electronically by a registered vendor may be modified on-line prior to the official end date and time. A proposal which has been 

delivered to the Purchasing office may be modified by signed, written notice which has been received by Purchasing prior to the official end date and 
time specified. A proposal may also be modified in person by the vendor or its authorized representative, provided proper identification is presented 
before the official end date and time. Telephone or telegraphic requests to modify a proposal shall not be honored. 

d. A proposal submitted electronically by a registered vendor may be retracted on-line prior to the official end date and time. A proposal which has been 
delivered to the Purchasing may only be withdrawn by a signed, written document on company letterhead transmitted via mail, e-mail, or facsimile 
which has been received by Purchasing prior to the official end a11d time specified. A proposal may also be withdrawn in person by the vendor or its 
authorized representative, provided proper identification is presented before the official end date and time. Telephone or telegraphic requests to 
withdraw a proposal shall not be honored. 

c. A proposal may also be withdrawn after the proposal opening through submission of a written request by an authmizcd representative of the vendor. 
Justification ofwithdrawal decision may include a significant error or exposure of proposal information that may cause irreparable harm to the vendor. 

f. When submitting a proposal electronically, the registered vendor indicates acceptance of all RFP requirements, terms and conditions by clicking on the 
"Accept" button on the Overview tab. Vendors delivering a hard copy proposal to Purchasing must sign and return the RFP cover page or, if applicable, 
the cover page of the last addendum thereto in order to constitute acceptance by the vendor of all RFP requirements, terms and conditions. Failure to do 
so may result in rejection of the proposal unless the vendor's full compliance with those documents is indicated elsewhere within the vendor's response. 

g. Faxed proposals shall not be accepted. However, faxed and e-mail no-bid notifications shall be accepted. 

6. PROPOSAL OPENING 

a. Proposal openings are public on the end date and at the opening time specified on the RFP document. Only the names of the respondents shall be read at 
the proposal opening. All vendors may view the same proposal response information on the MissouriBUYS Statewide eProcurement System. The 
contents of the responses shall not be disclosed at this time. 

b. Proposals which are not received in the Purchasing office prior to the official end date and time shall be considered late, regardless of the degree of 
lateness, and nonnally will not be opened. Late proposals may only be opened under extraordinary circumstances in accordance with I CSR 40-1.050. 

7. PREFERENCES 

a. In the evaluation of proposals, preferences shall be applied in accordance with chapter 34, RSMo, other applicable Missouri statutes, and applicable 
Executive Orders. Contractors should apply the same preferences in selecting subcontractors. 

b. By virtue of statutory authority, a preference will be given to materials, products, supplies, provisions and all other articles produced, manufactured, 
mined, processed or grown within the State of Missouri and to all firms, corporations or individuals doing business as Missouri finns, corporations or 
individuals. Such preference shall be given when quality is equal or better and delivered price is the same or less. 

c. In accordance with Executive Order 05-30, contractors are encouraged to utilize certified minority and women-owned businesses in selecting 
subcontractors. 
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8. EVALUATION/AWARD 

a. Any clerical error, upparent on its face, may be corrected by the buyer before contrnct award. Upon discovering an apparent clerical error, the buyer 
shall contact the vendor and request clarification of the intended proposal. The correction shall be incorporated in the notice of award. Examples of 
apparent clerical errors are: 1) misplacement ofa decimal point; and 2) obvious mistake in designation of unit. 

b. Any pricing information submitted by a vendor shall be subject to evaluation if deemed by Purchasing to be in the best interest of the State of Missouri. 
c. The vendor is encouraged to propose price discounts for prompt payment or propose other price discounts that would benefit the State of Missouri. 

However, unless otherwise specified in the RFP, pricing shall be evaluated at the maximum potential financial liability to the State of Missouri. 
d. Awards shall be made to the vendor whose proposal (I) complies with all mandatory specifications and requirements of the RFP and (2) is the lowest 

and best proposal, considering price, responsibility of the vendor, and all other evaluation criteria specified in the RFP and any subsequent negotiations 
and (3) complies with chapter 34, RSMo, other applicable Missouri statutes, and all applicable Executive Orders. 

e. In the event all vendors fail to meet the same mandatory requirement in an RFP, Purchasing reserves the light, at its sole discretion, to waive that 
requirement for all vendors and to proceed with the evaluation. In addition, Purchasing reserves the right to waive any minor irregularity or technicality 
found in any individual proposal. 

f. Purchasing reserves the right to reject any and all proposals. 
g. When evaluating a proposal, the State of Missouri reserves the right to consider relevant information and fact, whether gained from a proposal, from a 

vendor, from vendor's references, or from any other source. 
h. Any infmmation submitted with the proposal, regardless of the fonnat or placement of such information, may be considered in making decisions related 

to the responsiveness and merit ofa proposal and the award of a contract. 
i. Negotiations may be conducted with those vendors who submit potentially acceptable proposals. Proposal revisions may be pcnnittcd for the purpose of 

obtaining best and final offers. In conducting negotiations, there shall be no disclosure of any information submitted by competing vendors. 
j. Any award of a contract shall be made by notification from Purchasing to the successful vendor. Purchasing reserves the right to make awards by item, 

group of items, or an all or none basis. The grouping of items awarded shall be detennined by Purchasing based upon factors such as item similarity, 
location, administrative efficiency, or other considerations in the best interest of the State ofMissouri. 

k. Pursuant to section 610.021, RSMo, proposals and related documents shall not be available for public review until after a contract is executed or all 
proposals are rejected. 

I. Purchasing posts all proposal results on the MissouriBUYS Statewide eProcurcmcnt System for all vendors to view for a reasonable period after 
proposal award and maintains images of all proposal file material for review. Vendors who include an e-mail address with their proposal will be 
notified of the award results via e-mail. 

m. Purchasing reserves the right to request clarification of any portion of the vendor's response in order to verify the intent of the vendor. The vendor is 
cautioned, however, that its response may be subject to acceptance or rejection without further clarification. 

n. Any proposal award protest must be received within ten (10) business days after the date of award in accordance with the requirements of I CSR 40-
1.050 (9). 

o. The final determination ofcontract(s) award shall be made by Purchasing. 

9. CONTRACT/PURCHASE ORDER 

a. By submitting a proposal, the vendor agrees to furnish any and all equipment, supplies and/or services specified in the RFP, at the prices quoted, 
pursuant to all requirements and specifications contained therein. 

b. A binding contract shall consist of: (I) the RFP, addendums thereto, and any Best and Final Offer (BAFO) request(s) with RFP changes/additions, (2) 
the contractor's proposal including any contractor BAFO rcsponse(s), (3) clarification of the proposal, if any, and (4) Purchasing's acceptance of the 
proposal by "notice of award" or by "purchase order." All Exhibits and Attachments included in the RFP shall be incorporated into the contract by 
reference. 

c. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed 
with services. Before providing equipment, supplies and/or services for the State of Missouri, the contractor must receive a properly authorized 
purchase order or other fonn of authorization given to the contractor at the discretion of the state agency. 

d. The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained 
therein. Any change to the contract, whether by modification and/or supplementation, must be accomplished by a formal contract amendment signed 
and approved by and between the duly authorized representative of the contractor and Purchasing or by a modified purchase order prior to the effective 
date of such modification. The contractor expressly and explicitly understands and agrees that no other method and/or no other document, including 
correspondence, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification to the contract. 

10. INVOICINGANDPAYMENT 

a. The State of Missouri docs not pay state or federal taxes unless otherwise required under law or regulation. 
b. The statewide financial management system has been designed to capture certain receipt and payme11t i11fo11nation. For each purchase order received, an 

invoice must be submitted that references the purchase order number and must be itemized in accordance with items listed on the pmchase order. 
Failure to comply with this requirement may delay processing of invoices for payment. 

c. The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the prior written consent ofPurchasing. 
d. Payment for all equipment, supplies, and/or services required herein shall be made in arrears unless otherwise indicated in the RFP. 
e. The State of Missouri assumes no obligation for equipment, supplies, and/or services shipped or provided in excess of the quantity ordered. Any 

unauthorized quantity is subject to the state's rejection and shall be returned at the contractor's expense. 
f. All invoices for equipment, supplies, and/or services purchased by the State of Missouri shall be subject to late payment charges as provided in section 

34.055, RSMo. 
g. The State of Missouri reserves the right to purchase goods and services using the state purchasing card. 

11. DELIVERY 

Time is of the essence. Deliveries of equipment, supplies, and/or services must be made no later than the time stated in the contract or within a 
reasonable period of time, if a specific time is not stated. 

12. INSPECTION AND ACCEPTANCE 
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a. No equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be deemed accepted until the agency has had 
reasonable opportunity to inspect said equipment, supplies, and/or services. 

b. All equipment, supplies, and/or services which do not comply with the specifications and/or requirements or which arc othcnvisc unacceptable or 
defective may be rejected. In addition, all equipment, supplies, and/or services whicl1 arc discovered to be defective or which do not confom1 to any 
warranty of the contractor upon inspection (or at any later time if the defects contained were not reasonably ascertainable upon the initial inspection) 
may be rejected. 

c. The State of Missouri reserves the right to return any such rejected shipment at the contractor's expense for full credit or replacement and to specify a 
reasonable date by which replacements must be received. 

d. The State of Missouri's right to reject any unacceptable equipment, supplies, and/or services shall not exclude any other legal, equitable or contractual 
remedies the state may have. 

13. WARRANTY 

a. The contractor expressly warrants that all equipment, supplies, and/or services provided shall: (I) conform to each and every specification, drawing, 
sample or other description which was fumished to or adopted by Purchasing, (2) be fit and sufficient for the purpose expressed in the RFP, (3) be 
merchantable, (4) be ofgood materials and workmanship, and (5) be free from defect. 

b. Such warranty shall survive delivery and shall not be deemed waived either by reason of the state's acceptance of or payment for said equipment, 
supplies, and/or services. 

14. CONFLICT OF INTEREST 

a. Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, serving in an executive or administrative 
capacity, must comply with sections I05.452 and 105.454, RSMo, regarding conflict of interest. 

b. The contractor hereby covenants that at the time of the submission of the proposal the contractor has no other contractual relationships which would 
create any actual or perceived conflict of interest. The contractor further agrees that during the term of the contract neither the contractor nor any of its 
employees shall acquire any other contractual relationships which create such a conflict. 

15. REMEDIES AND RIGHTS 

a. No provision in the contract shall be construed, expressly or implied, as a waiver by the State of Missomi of any existing or future right and/or remedy 
available by law in the event ofany claim by the State of Missouri of the contractor's default or breach of contract. 

b. The contractor agrees and understands that the contract shall constitute a11 assignment by the contractor to the State of Missouri of all rights, title and 
interest in and to all causes of action that the contractor may have under the antitrust laws of the United States or the State of Missouri for which causes 
of action have accrued or will accrue as the result of or in relation to the particular equipment, supplies, and/or services purchased or procured by the 
contractor in the fulfillment of the contract with the State of Missouri. 

16. CANCELLATION OF CONTRACT 

a. In the event of material breach of the contractual obligations by the contractor, Purchasing may cancel the contract. At its sole discretion, Purchasing 
may give the contractor an opportunity to cure the breach or to explain how the breach will be cured. The actual cure must be completed within no more 
than 10 WOJking days from notification, or at a minimum the contractor must provide Purchasing within 10 working days from notification a written 
plan detailing how the contractor intends to cure the breach. 

b. If the contractor fails to cure the breach or if circumstances demand immediate action, Purchasing will issue a notice of cancellation terminating the 
contract immediately. Ifit is determined Purchasing improperly cancelled the contract, such cancellation shall be deemed a tcnnination for convenience 
in accordance with the contract. 

c. If Purchasing cancels the contract for breach, Purchasing reserves the right to obtain the equipment, supplies, and/or services to be provided pursuant to 
the contract from other sources and upon such terms and in such manner as Purchasing deems appropriate and charge the contractor for any additional 
costs incu1Ted thereby. 

d. The contractor understands and agrees that funds required to fund the contract must be appropriated by the General Assembly of the State of Missouri 
for each fiscal year included within the contract period. The contract shall not be binding upon the state for any period in which funds have not been 
appropriated, and the state shall not be liable for any costs associated with tennination caused by lack of appropriations. 

17. COMMUNICATIONS AND NOTICES 

Any notice to the vendor/contractor shall be deemed sufficient when deposited in the United States mail postage prepaid, transmitted by facsimile, 
transmitted by e-mail or hand-carried and presented to an authorized employee of the vendor/contractor. 

18. BANKRUPTCY OR INSOLVENCY 

a. Upon filing for any bankruptcy or insolvency proceeding by or against the contractor, whether volunta1y or involuntary, or upon the appointment of a 
receiver, trustee, or assignee for the benefit ofcreditors, the contractor must notify Purchasing immediately. 

b. Upon learning of any such actions, Purchasing reserves the right, at its sole discretion, to either cancel the contract or affinn the contract and hold the 
contractor responsible for damages. 

19. INVENTIONS, PATENTS AND COPYRIGHTS 

The contractor shall defend, protect, and hold harmless the State of Missouri, its officers, agents, and employees against all suits of law or in equity 
resulting from patent and copyright infringement concerning the contractor's performance or products produced under the terms of the contract. 

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

In connection with the furnishing of equipment, supplies, and/or se1vices under the contract, the contractor and all subcontractors shall agree not to 
discriminate against recipients of services or employees or applicants for employment on the basis of race, color, religion, national origin, sex, age, 
disability, or veteran status unless othenvisc provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and 
maintain an affinnative action program which shall include: 
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a. A written policy statement committing the organization to affirmative action and assigning management responsibilities and procedures for evaluation 
and dissemination; 

b. The identification of a person designated to handle affirmative action; 
c. The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobility system, a wage and salary 

structure, and standards applicable to layoff, recall, discharge, demotion, and discipline; 
d. The exclusion of discrimination from all collective bargaining agreements; and 
e. Perfmmance ofan internal audit of the reporting system to monitor execution and to provide for future planning. 

If disc1imination by a contractor is found to exist, Purchasing shall take appropriate enforcement action which may include, but not necessarily be 
limited to, cancellation of the contract, suspension, or debanuent by Purchasing until corrective action by the contractor is made and ensured, and 
referral to the Attorney General's Office, whichever enforcement action may be deemed most appropriate. 

21. AMERICANS WITH DISABILITIES ACT 

In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall comply witl1 all 
applicable requirements and provisions of the Americans with Disabilities Act (ADA). 

22. FILINGANDPAYMENTOFTAXES 

The commissioner ofadministration and other agencies lo which the state purchasing law applies shall not contract for goods or services with a vendor if 
the vendor or an affiliate of the vendor makes sales at retail of tangible personal property or for the purpose of storage, use, or consumption in this state 
but fails to collect and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affiliate of the vendor" shall mean any 
person or entity that is controlled by or is under common control with the vendor, whether through stock ownership or otherwise. Therefore the 
vendor's failure to maintain compliance with chapter 144, RSMo, may eliminate their proposal from consideration for award. 

23. TITLES 

Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to infer a contractual construction of 
language. 

Revised l 0-19-15 

END OF DOCUMENT 
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