NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 809
Jefferson City, MO 65102-0809
http://oa.mo.gov/parchasing

CONTRACT NUMBER

CONTRACT TITLE

CC170608601 Kitchen Equipment Kepair and Parts
AMENDMENT NUMBER CONTRACT PERIOB
002 May 5, 2019 through May 4, 2020

REQUISITION/REQUEST NUMBER

NR 931 YYY 19708225

SAM 1i VENDOR NUMBERMissouriBUYS SYNTEM 1D

4337429720 0 / MB0O00S0270

CONTRALCTOR NAME ANT ADDRESS

Herilage Food Service Group, Ino.
5130 Executive Blvd
Fort Wayne, IN 46808

STATE AGENCY'S NAME AND ADDRESS

Missouri Department of Corrections
Various Locations throughout the State of Missouri

ACCEPTED BY THE STATE OF MISSOUR] AS FOLLOWS:

The State of Missouri hereby exercises its option to rencw the contract.

All other terms, conditions and provisions of the contract, including all prices, shall remain the same throughout

the above contract period and apply hereto.,

SIGNATURE OF CONTRACTOR 18 NOT REQUIRED ON THIS DOCUMENT.

BUYER

Kelsey Huwe

BUYER CONTACT INFORMATION
Email: Kelsey huwe(@oa.mo.gov
Phone; (573) 522- 1308 TFax: (573) 526-9816

SIGNATURE OF BUYLR

Puta’ Yt

BATE

2/22119

DIRECTOR OF plmcm&mr

ot

Karen S. Boeger
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NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 509
Jefferson City, MO 65102-0809
http://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE

CC170608001 Kitchen Equipment Repair and Parts
AMENDMENT NUMBER CONTRACT FERIOD

001 May 5, 2018 through May 4, 2019
REQUISITION/REQUEST NUMBER SAM 11 VENDOR NUMBER/MissouriBUYS SYSTEM ID
NR 931 YYY18709146 4537429720 0 / MB00090270

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS

Heritage Food Service Group, Inc, Missouri Department of Corrections

5130 Executive Blvd Various Locations

Fort Wayne, IN 46808 Throughout the State of Missouri

ACCEFTED BY THE STATE OF MISSOURI AS FOLLOWS:

The State of Missouri hereby exercises its option to renew the contract.

All other terms, conditions and provisions of the contract, including all prices, shall remain the same throughout
the above contract period and apply hereto.

SIGNATURE OF CONTRACTOR IS NOT REQUIRED ON THIS DOCUMENT.

BUYER BUYER CONTACT INFORMATION

. Email: larigsa.bess(@oa.mo.gov
Larissa Bess Phone: (573)751-1689 Fax: (573) 526-9816
SIGNATURE GOF BUYER

DATE
~ A0 i/22/18

DIRECTOR OF PURCHASING

M&%‘U Karen S. Boeger

© 1n Rt e e




NOTICE OF AWARD

State OFf Missouri
Office Of Administration
Division Of Purchasing
PO Box 809
Jefterson City, MO 65102-0809

http://foa.mo.gov/purchasing

SQOLICITATION NOMBER CONTRACT TITLE

1FBC3003496 1700608 _ Kitchen Equipment Repair Parts

CONTRACT NUMBER CONTRACT PERIOD

CC170608001 May 5, 2017 through May 4, 2018
REQUISITION/REQUEST NUMBER SAM Il VENDOR NUMBER/MissouriBUYS SYSTEM 1D
NR931 YYY 17709018 ' 4537429720 0 / MBOOUY0270

CONTRACTOR NAME AND ADDRESS STATFE AGENCY'S NAME AND ADDRESS

Herlage Food Service Group, Inc. Missouri Department of Corrections

5130 Exccutive Blvd Vartous Locations

Iort Wayne, IN 46808 ‘Throughout the Statc of Missouri

ACCEPTED BY THE STATE GF MISS0OTIRI AS FOLLOWS:

The bid submitted by Heritage Food Service Group, Inc. in response to SOLICITATION/OPPORTUNITY (OPP)
NO.: IFBC30034901700608 datcd 3/28/17 and the e-mail from Tari M. Kovets dated 4/25/17 is accepted In its
cntircty.

BUYER BIYER CONTACT INFORMATION
) Email: liz.palazzolo@goa.mo.gov
Liz Palazzolo Phone: (573) 751- 4885 Fax: (573) 526-9816
S[G‘\MTURE OF BL YLR DATE
( ST
g,r 4 (/{, Z Q A/’L» '5 [ / ;

DIREC IUR'~OB PURCHASING/ J )

mﬁ%’) Karcn S. Boeger




4102017 WebProcure : Supplier Documents

Su ppher Documents for Formaf Soitmtation EFBC30034901 700608

Supplier Attachments
Bone
P T P T B .- . ....(... ..
Solicitation-level Attachments
Actions
IFBC3006490‘1700608 Kttchen Equzpmcnt Repair Parts pdf :

- (/BMSVendaritemDoc/state/ma/IFBC30064901 700608_Kitchen_Equipment_Repair_Parts.pdf? :
éacwwcwpubhcmddocs&bmi62209&domd 424657&0Ki90270&0%ﬁuw1ypc &awner_id= 90270} : é

hitps:fhwebprocure.perfect corndVendor Biditem Editfstateimo?action=revicwsupplierdocs&mode=view&biditomid=-1&insidebms=18bid=62208vendor=trucdbu... 1/




% STATE OF MISSOURI

= OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING (PURCHASING)
INVITATION FOR BID (IFR)

SOLICITATION/OPEORTUNITY (OPE) NO.: IFBC30034901700608 REQ NO.: NR Y31 YYY17709018
TITi.E:  Kitchen Kquipinent Repair Parls BUYER: Liz Palazzolo

ISSUE DATE: 3/15/17 PHONE NG.: (573) 7514885
’ E-MAIL: Hepalazzolo@on tiu.goy

RETURN BID NO LATER THAN: 3/31/17 AT 2:086 PM CENTRAL TIME (END BATE)

YENDORS ARE LMNCOURAGED TO RESPOND ELECTRONICALLY THROUGH

MAILING INSTRUCTIONS:  Print or type Sulicitation/OPP Number and End Prate on the lower lefl haod corner of
the envelope or package. Delivered sealed bids must Ite in the Purchaszing office {301 W
High Street, Room 63&’) by the retumn date and time.

(U5, Blail) {(Caurier Service}

RETURN BID TO: PURCHASING ar PURCHASING
MO BOX 809 301 WEST HIGH STREET, ROOGM 630
JEFFERSON CITY MO 65:02-08B09 JEFFERSON CITY MG 65101-1517

CONTRACT PERIOD: DATE OF AWARD THROUGIH ONE YRAR
DELIVER SUPPLIES/SERVICES FOR {Free On Reard) DESTINATION TO TI{E FOLLOWING ADDRESS!

Missouri Depariment of Currections
Yarious Institutions
Throughout the State of Missouri

Tl vendar hereby declaves undersianding, agreement and cerlitication ocompliance (o provide the Hous and/or services, at the prices
quiteel, in aceordatibe with all requircments and speeifications contained herein and the Terms and Conditivns Invitation for Bid (Revised
16719/15). ‘The vendor further agrees thal the language of this IFT shafl guvern i the event of a conflict with hisfher hid. The vendaor
further agrees that upon receipt of an authorized purchase order Fiom the Division of Purchasing ar when a Notice of Award is signed end
issued hy an autharized official of the Siafe of Missour, a binditig coniract shall exist between the vendor and the State of Missouri. The
vendor shall uriderstand and agree that in order for their bid to be considered for évnjuntion, they must be segistered in MissooriBUYS, I
not registéred il time of bid opening, the ventor must register in MissourlBUYS tpon request by the state immediately after bid opening,

SIGNATURE REQUIRED

VENDOR NAME Migsoucf REYS SVSTEM [THEEE VENDON PROFILE - MAIN INFORMATION SCREFN}

Heritage Food Service Group, Inc 90270

MAILING ADDRESS

5130 Executive Bivd

CITY, STATE, ZIF COHE

Fort Wayne, [N 48808 -

CONTACE VERSON EMAIL ADDRESS

Tari Kovets ConfractScrvices@hfse.com
PHONE NUAEBER, FaAX NUMBER

800-458-5593 800-800-4981
VENBOR TAX FILING TYPE WITH 8 (CIECK ONE)
Echrpumi ion __ Individual _ Stue/ocal Govenmhsmt  _ Pactnesship Sole Peoprietor RS Tax-Cxemp?
AUTTORZ A NATORT DATE.

%- . Z’é,f 328117

FRINTED N,s;?lgg Al el TITLE

Tari Kovels Customer Service Manager




IFBC30034501700608

Instructions for Submitting a Solicitation
Response

The Division of Purchasing is now posting all of its bid solicttation documents on the new MissouriBUYS Bid
Board (https://fwww,missouribuys.mo.gov), MissouriBUYS is the State of Missouri’s web-based statewide
eProcurement systern which is powered by WebProcure, through our partner, Perfect Comimerce,

For all bid solicitations, vendors now have the option of submifting their solicitation response either as an
electronic response ol as a hard copy response. As a means {0 save vendors the expense of submitting a hard copy
response and to provide vendors both the case and the timeliness of responding from a cotnputer, vendors are
encouraged fo submit an electronic responsc. Both methods of submission are explained briofly below and in
i:le detall in the step-by-step instructions  provided at
https://missourtbuys.mo,govipdfsshow _to respond {o_a solicitation.pdf. (This document is also on the Bid Board
refercniced above.)

Natice: The vendor is solely responsible for ensuring timely submission of their solicitation response, whether
submitting an online response or a hard copy response. Failure to altow adequate time prior to the solicitation end
datc to complete and submit a response o a solisitalion, parficularly in the event technical support assistance is
required, places the vendor and their response at risk of not being accepted on time.

*  ELECTRONIC RESPONSES: To respond clectronically 1o a solicitation, the vendor must first register
with MissouriBUYS by going to the MissouriDUYS Home Tage (hitpsy//missouribuys.mo.goev), clicking
the “Register” button at the top ofthe page, and completing the Yendor Registration. Onee registered the
vendor should log back into MissourtBUYS and edit thelr profile by selecting the organizational
contact{s) that should receive an automated confirmation of the vendoir’s slectronic bid responses
successfully submitted o the state,

To respond electronicatly to a solicitalion, the vendor must Togin to MissouriBUYS, locate the desired
solicitation on the Bid Beard, and, at a minimum, the vendot must read and accopt the Original
Solicitation Docwnents and comnplete pricing and any other identificd requirements, Tn addition, the
veandor should download and save all of the Original Solicitation Documents os their computer so that
" they can prepare their response o these documents. Vendors should upload iheir compleled responsc to
these downloaded documents (including exhibits, forms, and other information conceming the
solicitation) as an attachment to the eleetronic solicitation response. Step-by-step instructions for how a
registered vendor responds to a solicitation electronically are available on the MissouriBUYS system at:
httpsi//missouribuys.mo.gov/pdis/how_to_respond_fo_z solicitation.pdf.

o Vendors are encouraged to submit their entire bid electronicaily; however in lien of attaching
exhibits, formns, pricing, efc. fo the electronic solicitation response, a vendor may submit the
exhihits, forms, pricing, eto. through mail or courier service, However, any such submission must
be received prior fo the solicitation’s specified cnd date and time, Be sure to include the
solicitation/opportunity (OPP) number, company name, and a contact name on any hard copy
solicitation response documents submitted through mail or courier service,

o In the event a rogistered vendor elecironicaily submits a solicitation response and also mails hard
copy documents thal are not identical, the vendor should explain which response is valid for the
state’s consideration, In the absence of such explanation, the sfate reserves the right o evaluate
and award the response which serves its best interest,

Addendum Documenf: If an addendum document is subsequently issued, please follow these steps to
accept the addendwin document(s).




Palazzolo, Liz
From: TFari M. Kovets <Tari.Kovets@heritageparts.com>
Sent; Tuesday, April 25, 2017 3:45 PM
To: Palazzolo, Liz
Subject: RE: Missouri Secretary of State Registration Question - iFBC30034801700608
Gooed afternoon —
We believe we qualify for an exemption based on the info below.

If that is not correct, please advise.

Missouri Revised Siatuies

Chaptar 344 b ]
Gengral nd Besiness Cipeaiiong

Sdxtion 3515741 AR5 ATde

Rigtist 29, 2006

Authonty 1o trafsact bUsiness requined,

SEUETR 1. A GFoR COrpod D ey hos Transid tesinss s sane wil B singins a copfificale of aultdnty fiom the
secipiany of fidle

2. TRA BTG aAn Sttvii s, ATEDNG Shets, 40 RAE COHTINAD HANSSTIRG BUSTRES Wil i meanmg of subsbaton § ot s
SACHG .

£ Manlaining | deétending, oF seitling any piodsding:

{2} Hokbng meslings of tha board of direcicrs on shaehickisns of cariving o olhes Boaies £oBCAming mienat ciparats
a¥alrs: ' o

{33 Mainianifug Dank sceounits:

{51 CIRAURY Af Goduitiag naeiedness, MOHIATRS, SN SRLUTTY NBISGiE in feal of parsanal pieperly

by Becungd OF eolieeling CEBLS oF ERILING MOIMIES ARQ SECHIDY FASTRNI 0 PIOpery SICUinyg e debts

y& ond that is nol ons 6 The cotese I epeaied

CEnAEY 50 RaEd LIRS TGN DR 5 Compleied wathen ity 4
HF Tk shtnify

2. Tha 17 B ECvReE i suhs i Nt @xnausiiee

Regards,
Tari

Please note — we are now open Saturdays from 8 am to 1 pm {est}

&
v



Tari Kovets
Customer Service Group Manager
0 260 496 7631
T 800 458 5593 ext 7631
F 2604567631
E Tari.Kovets@heritageParts.com
HERITAGEPARTS.COM

Heritage Parts™ is a Divisien of Heritage Food Scrvice Group, Inc. This emall may contain tegally privileged and confidential information
intended only for the individual or enlity named shove as the intended recipient. |f you are not the intended recipient, you are hereby
notified that any review, dissemination, distribution, or copying of this communication is prohibited. If you received this communication in
eryar, please notify us by email and delete the original message, '

From: Palazzolo, Liz [maijlto:iiz.Palazzolo@oca.mo.qov]

Sent: Friday, April 14, 2017 12:09 PM

To: Contract Services; David W. Lake

Subiject: Missouri Secretary of State Registration Question - TFBC30034901700608
Importance: High

Hello,

Thank you for the bid for kitchen equipment repair parts. The state is evaluating the bid. Upon
review of the Missouri Secretary of State’s website, | was unable to find your business entity
registered with the Secretary of State. [f your business entity is registered, please send me the
legal name under which your business entity is registered or the charter number assigned to your
business entity.

If your business entity is not registered, you may go to the link provided below to
register: www.sos.ma.gov/fileonline

If you believe your business entity is exempt from registering with the Secretary of State due to
one of the specific exemptions contained in the Missouri Revised Statutes, please indicate in your
response the specific exemption that applies to your business entity.

Below are the exemption sections of the Missouri Revised Statutes for the most popular business
entity types:

1. General Business - section 351.572, RSMo, located at
http://www.moga.mo.gov/mostatutes/stathtml/35100005721. htmiZ&me=351.572

2. Limited Liability Company - section 347.163.5, RSMo, tocated at
http://www.moga.mo.gov/mostatutes/stathtml/ 34700001631, html

3. Limited Partnership - section 359.551.5, RSMo, located at
http://www.moga.mo.gov/mostatutes/stathtml/3590000551 1. htmi?&me=359.551

4, Non-Profit - section 355.751.2, RSMo, located at
htip://www.moga.mo.gaov/mostatutes/stathtml/35500007511. htmi?&me=355.751

5. Professional Corporation - section 356.231, RSMo, located at
http://www.moga.mo.gov/mastatutes/stathtml/35600002311. html?&me=356.231

Note: Limited Liability Partnerships have no exemptions.

2



Thank you,

Liz Palazzolo, OA DPMM
Phone: 573-751-4885
Fax: 573-526-9816




IFBC30034901 700608

1. If you have not accepted the original solicitation document go to the Overview page, find the
seclion titled, Origiual Selicitation Decuments, review the solicitation document(s) then click
on the box under Select, and then click on the Aceept button.

2. To accept the addendum document, on the Overview page find the section titled Addendum
Document, revicw the addendum document(s) then click on the box under Select, and then click
on the Accept bution,

Noter If you submitted an clectronic response prior fo the addendun date and time, you should review
your solicitalion response to ensurc that it is still valid by taking into consideration the revisions
addressed jn the addendum document. If a revision Is necded to your solicitation response and/or to
indicate your acceptance of the addendum document, you will need to retract your response and re-submit
your response by following these steps:

Log into MissouriBUYS,

Sclect the Solicitations tab.

Sctect View Current Solicitations.

Select My List.

Select the correct Opportunity Number (Opportunify No); the Overview page will display,
Click on Review Response from the navigation bar,

Click on Retract [f your response needs to be revised,

A message will come up asking, “Arc you sure you want to retract the Bid”. Click on Continue
to confirm,

Click on Respond and revise as applicable,

0. Click on Review Respense from the navigalion bac and then click on Submit to submit your
response,

NS R W

=¥

= HARD COP'Y RESPONSES: Be sure to inclde the solicitationfopportunity (OPP) mumber, company
_name, and a contact name on any hard copy solicitation response documents,

#akckss £ XND OF INSTRUCTIONS FOR SUBMITTING SOLICITATION RESPONSE#wirsviks




IFRC300364501700608 Page 4

1. INTRODUCTION AND GENERAI INFORMATION

This section of the IFB includes a brief iniroductlon and background information about the intended acquisition for
which the requirements herein are written. The contents of this section are intended for informarional purposes and
do not require a response.

1.1 'arpose:

11,1 This document constitufes an invitation for sealed bids from prospective vendors for the purchase of kitehen
equipment repair parts for the Missouri Departiment of Corrections hereingtter referred fo as “state apency,” in
accordance with the requirements and provisions stated hercin,

1.2 Organization:
£.2.1  This document, referred to as an Invitation for Bid (IFB), is divided into the following parts:

Introduction and General Information
Contractual Reguirements

Technical and Performanee Requirements
Vendor's Tnstructions

Pricing Page(s)

Exhibils A -1

Aitachments One and Two

Terms and Conditious

SEp s Aae o

Frrwkidiih END OF INTRODUCTION AND GENERAL INFORMATION ### bk



TFRC300364901700608 Page 5

2.

CONTRACTUAL REQUIREMENTS

This section of the IFB includes the general contract requirements and provisions that shall govern the cantract after
IFB award, The contenis of this seciion include mandatory provisions thar must be adhered to by the state and the
contractor unless changed by a contract amendinent, Response to this section by the vendor Is not necessary as all
provisions are mandatory,

2.1

2.1.1

2‘2

2,21

2.3

23.1

24

241

Cortfract:

A binding contract shall consist of: (1) the 1B and any addendums thereto, (2) the contractor’s response (bid)
to the IFB, (3) clarification of the bid, if any, and (4) the Division of Purchasing’s acceplance of the respohse
(bid) by “notice of award™, All Exhibits and Attachments included In the IFB shall be incotporated into the
cormtruct by reference,

A notice of award issued by the State of Missouri docs not constilute an authorization for shipment of
equipment or supplies or a directive to proceed with services, Before providing equipment, supplies and/or
services for the State of Missouti, the contractor must receive a properly authorized purchase order or other
form of authorization given {o the contractor at the discretion of the state agency.

The contract expresses the complete agrecment of the parties and performance shall be governed solely by the
specifications and requirements cantained therein.

Any change to the contract, whether by modification and/or supplementation, must be accomplisbed by a
formal coniract amendment signed and approved by and between the duly authorized representalive of the
conlractor and the Division of Purchasing prior fo the effective date of such modification. The contractor
expiessly and explicitly understands and agrees that no other method and/or no other document, includiug
correspondence, acts, and oral communications by or from any person, shall be used or construed as an
amendment or modification to the conlract.

Contrael Period:

The original conteact period shall be as stated on page 1 of the [nvitation for Bid ('B). The contract shall rot
hind, nor purpott to bind, the state for any contractual commitment in excess of the original contract period,
The Division of Purchasing shall have the right, at its sole oplion, to rencw the contract for two (2) additional
one-year periods, or any portion thercof, [n the event the Diviston of Purchasing cxercises sach right, all terins
and conditions, requirements and specifications of the comtract, including the discount percentages, shall
remain the same and apply during renewal periods. IIowever, the contracior shall undetsiand and agree the
state may determine funding fimitations necessitate a decrease in the contractot’s pricing for the renewal
perfod(s). If such action is necessary and the contractor rejects the decrease, the contract may be terminated,
and a new procurement process may be conducted.

Terminuiion;

The Division of Purchasing reserves the right to terminate the contract at any time, for the couvenicnce of the
State of Missouri, without penally or recourse, by giving written notice to the contractor at least thirty (30)
calendar days prior to the effective date of such tormination, The contractor shall be entitied to receive
compensation for services and/or supplies delivered to and accepted by the State of Missourt pursuant to the
contract prior to the ettective date of termination.

Perceni-Discounis:

All percent discounts shalf be as indicated on the Pricing Page for line items I through 37. The quoted percent
discount shait be applied to the current manufacturer suggested retail price for the kitchen equipment repair
part for the identified manufacturer brand, The resulting price is the maximum price that the contractor shall
charpe the statc agency for the repair part,




1IFBC300364901700608 Page 6

2.4.2

243

2.4.4

24.5

2.5

2.5.1

253

2.6

2,61

26,2

2.

2.7.1

In the event that a price list/catalog lists more than one price for the same ltem, the applicable quoted firm,
fixed discount shall be applied to the lowest listed price. The State of Missouri shall always receive the
coniractor’s lowest price for the item.

The state shall not pay nor he liable for any other additional costs including but not limited to taxes, shipping
charges, insurance, interest, penaltics, termination payments, attorney fees, liquidated damages, etc.

Pricing for firm, fixed and catalog-discounted items shall be OB Destination, Freight Prepaid and Allowed.

The contractor shall not impose & discount “floor.” The state agency shall receive promotional and special
pricing as may apply to the published MSRP at the time of purchase.

Payment Terms:

The contractor shall understand and agree the state reserves the right to make contract payments to the
contractor through electronic funds transfer (E¥T). Therefote, prior to any payments becoming due under the
contract, the contractor must update their vendor registration with their ACH-EFT payment information at
https://MissouriBUYS.mo.gov. Each contractor invoice must be on the contractor's original descriptive
business invoice form and must contain a unique invoice number, The invoice number will be listed on the
state’s BEFT addendum record to enable the contractor to propely apply state payinerts to invoices. The
condractor must eomply with all other inveicing requirements stated in the 1113,

The contractor may obfain detailed information for payments issued for the past 24 months from the State of
Missouri’s  central accounting system {SAM L) on the Vendor Bervices Portal at
httpst/iwww vendorservices. mo.pov/vendorsetvices/Portal/Defauli aspx.

All payment terms shall be as stated in the Terms and Conditions of the contracl (see paragraph 10, “Invoicing
and Payment”) unless otherwise addressed in the IFB, or mutually agreed to by the state and the contractor.
Paymenl terms should be net 30 days unless otherwise stated in the [FB, No late charges shall be applied
which arc not in compliance with Chapter 34.055 RSMo.  This statute may be found at

Coniractor Liability:

The coniractor shall be responsible for any angd all personal injury {including death) or property damage as a

resulf of the contractor's negligence involving any equipment or service provided under the terms and
conditions, requirements and specifications of the contract, 1n addition, the contractor assumes the obligation
to suve the State of Missouri, including He agencies, employees, and assignees, from cvery expense, liability,
or payment arising out of such negligent acf. The contractor also agrees 1o hoeld the State of Missourd,
including its agencics, employees, and assignces, harmless for any negligent act or omission committed by any
subcoptractor or other person cmployed by or under the supervision of the contractor under the terms of the
contract,

‘The eontractor shall not be responsible for any injury or damage occuering as a result of any negligent act or
omission committed by the State of Missourt, inciuding ifs agencies, employees, and assignees.

Independent Contractor:

The contractor is an independent contractor and shall not reptesent the contractor or the contractor’s
employees to be employees of the State of Missouri or an agency of the State of Missouri, The contractor
shali assume all legal and financial responsibifily for salaries, taxcs, FICA, employee fringe benefits, workers
compensation, employee insurance, minimum wage requircmuents, ovetlime, ctc,, and agrees to indomnnify,
save, and hold the State of Missouri, its officers, agents, and cmployecs, harmless from and against, any and
all loss; cost (including attorney fees); and damage of any kind related to such matters,
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2.8

2.8.1

2.9

291

2.19

2.10.1

2.11

2,111

2.12

2.12.1

2.42.2

2,123

Coordination:

The contractor shall fully coordinate ali contract activities with those activitios of the statc agency. As the
work of the contractor progresses, advice and information on matters covered by the contract shall be made
available by the contractor o the state agency or the Division of Purchasing throughout the effective period of
the contract. .

Orders:
The State of Missouri makes no guarantees about single order quantities or total aggregate order quantities.
Federsl Funds Reguirement:

‘he contractor shall understand and apree that this procurcment toay nvolve the expenditure of federal funds.
Therefore, in accordance with the Departments of Lubor, Health and Human Scrvices, and Education and
Related Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's Amendment”, the
coatractor shall not issuc any statemcents, press releases, and other documents desctibing projects or programs
funded in whole or in part with Federal money unless the prior approval of the state agency is obtained and
unjess they clearly state the following as provided by the state agency:

a. the percentage of the total costs of the program or project which will be {inanced with Federal money;
b. the dollar amount of Federal funds for the project or program; and

e. percertage and dollar amount of the total costs of the project or program that will be financed by
noagovernmental sources,

Insurance:

The contractor shall understand and agree that the State of Missouri cannot save and hold harmless and/or
indemnify the contractor or employees against any liability incurred or aising as a result of any activity of the
contractor ofr any activity of the contractor's employees related to the contractor's performance under tho
coufract, Therefore, the contractor must acquire and maintain adequate liability insurance in the form(s) and
amount(s) sufficient to proteet the State of Missouri, its agencics, its employees, its clients, and the general
public against any such loss, damage and/or cxpense related to hisher performance under the centract,
Uenetal and other non-professional liability insurance shalt include an cndorscment that adds the State of
Missouti as an additiona! insured. Self-insurance coverage or another altemative risk financing mechanism
may be utilized provided that such coverage is verifiable and irrevocably reliable and the State of Missouri is
protected as an additlonal insured,

a. Tn the event any insurance coverage is canceled, the state ageney must be netified within thirty (30)
calendar days.

Participation by Other Organizations:

The comfractor musi comply with any Organization for the Blind/Sheltered Workshop participation levels
committed to in the contractor's awarded bid,

The comlractor shall prépare and submit to the Division of Purchasing a report delailing alt paymenis made by
{he contractor to Qrganizations for the Blind/Sheltered Workshops participating in the costract for the
reporilng period, The contractor must submit the report an a monthly basis, uniess otherwisc determined by
the Division of Purchasing.

The Division of Purchasing wili monitor the contractor’s compliauce in weeling the Organizations for the
Blind/Sheitered Workshop participation levels committed to in the contractor’s awarded bid. If the
contractor’s payments lo the participating entities are less than the amount committed, the state may cancel the
contract and/or suspend or debar the contractor from participating in fufure state procurcments, or retain
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2124

2.12.5

2.13

2131

2.13.2

2,133

2,14

2.14.1

2.15

payments to the confractor in an amount equal to the value of the participation commitment jess actual
payments made by the contractor to the participating entity. If the Division of Purchasing determines that the
contractor becomes cowpliant with the commitiment, any funds retained as stated above, wiil be released.

If & participating entity tails to retain the required cetlification or is unable to satisfactorily perform, the
contractor must obtain other organizations for the blind/sheltered workshops to fulfill the participation
requirements commitfed to in the contractor’s awarded bid.

a. The contractor must oblain the weitten approval of the Division of Purchasing for any new entities. This
approval shall not he arbitrarily withheld.

b, If the contractor cannct obtain a replacement entity, the contractor must submit decumentation fo the
Division of Purchasing detailing alt efforts made to scoure a replacement, The Division of Purchasing
shall have sole discretion in determining if the actions taken by the contractor constitute a good faith
cffort to sccure the required patticipation and whether the coniract witl be amended to change the
contractor’s participation commitment.

No later than 30 days after the effective date of the first renewal period, the contractor must submit an affidavit
to the Division of Purchasing. The affidavit must be signed by the dircetor o manager of the participating
Organizations for the Blind/Sheltcred Workshap verifying provision of products and/or services and
compliance of all contractor payments made to the Organizations for the Blind/Sheltered Workshops, The
contactor may usc the affidavit available on the Division of DPurchasing website at
httpi//oa.mo.gov/sites/defauli/files/bswallidavit.doc or another affidavit providing the same information,

Contractor’s Personnel:

The contractor shall only employ personnel authorized to work in the United Stales in accordance with
applicable federal and stale laws. This includes hut is nat limited fo the JHegal Immigration Reform and
Immigrant Responsibility Act (IIRIRA)Y and INA Section 274A.

If the contractor is found to be in vielation of this requirement or the applicable state, federal and local laws
and regulations, aud if the State of Missouri has reasonable cause to believe that the contractor has knowingly
employed individuals who are nof eligible to work in the United States, the state shall have the right to cancel
the coniract iminediately without penalty or recourse and suspend or debar the contractor from doing business -
with the state,

The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local law
enforcement agencics,

Subeontractors:

Any subcontracts for the produscts/seryvices described hercin must include appropriate provisions and
contractual cbligations (o cnsure the successful fulfillment of all contractual obligations apreed to by the
corractor and the State of Missourl and to ensure that the State of Missouri is indemnified, saved, and held
harmless from and against any and all claims of damage, loss, and cost (including aftorney fees) of any kind
refated to a auhcontract in those matfers described in the coniract hetween the State of Missouri and the
conjractor, The contractor shall expressly understand ond agree that hefshe shall assome and be solcly
responsible for all fegal and financial responsibilities related to the cxecution of a subcontract. The contractor
shall agree and understand that utilization of a subcontractor to provide any of the products/services in the
contract shall in no way relieve the contractor of the responsibility for providing the products/services as
described and set forth herein. The contractor must obfam the approval of the State of Missour! prior fo
establishing any new subcontracting arrangements and before changing any subcontractors, The approval
shall not be arbitrarily withheld,

Confidertialily and Security Documents:
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2151

2.16

2.16.1

2.16.2

2.16.3

2.l64

2,16,5

If rcquired by the state agency, the contractor and any required contractor personnel must sign speeific
documents regarding confidentialily, securily or other similar documents upon request. Failure of the
contractor and any requircd personnel fo sign such documents shall be considered a breach of contract and
subject to the cancellation provisions of this document,

Prison Rape Elimination Act (PREA) Requirements:

The contractor’s personnel and agents providing service under the contract and within the securily perimeter of
the state agency’s institution must b at feast 18 years of age.

Prior to the provision of service, the state agency may conduet a Missouri Uniform Law Enforcement System
{(MULES) o other background investigation on the contractot’s personnel and agents. Such investigation
shall be equivalent to investigations required of all personnel employed by the state agency.

a. The state ageney shall have the right to deny access into the institution for any of the confractor’s
personnel and agents, for uny reason. Such denial shall not relieve the contractor of any requirements of
the contract,

‘The contractor must obtain written approval from the state agency’s Dircctor of the Division of Adult
Institytions for eny contractor personnel and agents under active federal or staie fefony ot misdemeanor
supervision, and contractor personnel and agents with prior felony convietions but not under aclive
supetviston, prior fo such personnet and sgents performing contractual services.

The contiactor and the comiractor’s personne! and agents shall al all times obsetve and comply with afl
applicable state statutes, state agency rules, regulations, guidelines, internal manapgement policy and
procedures, and general orders of the state agency that are applicable, regarding operations and activitics in
and about all state agency property, Furthermore, the contractor and the contractor’s personnel and agenls
shall not obstruct the state agency nor any of ifs designated officials from performing their dutics in response
to court orders or in the maintenance of a sccure and safe correctional eavironment, The centractor shall
comply with the stale agency’s policy and procedurcs relating fo personnel conduct.

a. The state sgency has a zero tolerance policy for any form of sexual misconduct to inelude
staff/contractor/volunteer-on-offender or offender-on-offender sexual harassment, sexual assault, scxual
abusive confact, and consensual sex. The contractor and the contractor’s personncl and agents who
wilness sexual tnisconduct must Immediately report such to the institufion’s warden. If the contractor, or
the contractor’s personnel and agents, cngage in, fail to report, or knowingly condone sexual misconduet
with or belween offenders, the contract shall be subject to cancelation and the contractor or the
contragtor’s personnel and agents may be subject to eriminal prosecution,

b. Ifthe contractor, or the contractor’s personnel and agents, engage in sexval abuse in a prison, jail, lockup,
community continement facility, juvenile facility or other instifition, the contractor or the contractor’s
perdonnel and agenls shall be denicd access into the institation.

‘The contractor and the confractor’s personnel and agents shall nol interact with the offenders except as is
neeessaty to perform the requiremenis of the contract. The coniractor and the coniracior’s petsonnel and
agents shall nof give anything to nor acoept anything from the offenders except in the normal performance of
the contract,

wakakadihs END OF CONTRACTUAL REQUIREMENTS *#morthxd
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3.

TECHNICAL AND PERFORMANCE REQGUIREMENTS

This section of the IFB includes requirements and provisions relating specifically to the technical and performance
requirements of the state agency, The contents of this section include mandatory requirements that will be requived of
the successful vendor and subsequent contractor. Response to this section by the vendor is reguested. The vendor’s
response, whether responding to a mandatory requirement or a desired ativibute will be binding ﬁp@n the conlracior in
event the bid is accepted by the state.

3.1

301

32

3.2

3.3

3.3.1

3.4

34l

3.5

5.1

3.6

361

e
Ly

3.7.1

General:

The contractor shall provide kitehen equipment repair parts on an as needed, i needed basis as ordered by the
state agency. The contractor musi comply with all mandatory requirements and specifications presented
hereiil,

The contractor shall provide repair parts on ali major manufacturcr brards as tdentificd in ling itoms 1 through
37 on the Pricing Page of the contract,

OFEDR! Parts Required When Available:

The contractor shell furnish genuine original equipment mantfacturer (QEM) teplacement pasts when
available, Any substitution for an OLM part must be specifically approved by the state agency prior to
shipment,

Warranty Requirements:

Parts/Materials/Supplics: The contractor shall provide the standard manufacturer watranty on all parts,
materials and supplics provided, Warranty coverage shall commence upon acceptance, not shipment.

Invoiciag:
Ali invoices shali be itemized for repair parts shipped and reccived and sent to the following address:

Missouti Dept of Corrections
Accounts Payable

P.O, Rox 236

Jetferson City MO 65102

Repiacement of Damaged Product:

The confractor shall be responsible for replacing any itein or componcents received in damaged condition at no
cost to the State of Missouri. This inclades all delivery/transportation eosts for returming non-functional ilcms
to the contracior for replacenent,

Delivery l'erformance:

‘The contractor andfor the contractor's subcontractor(s) shall deliver products in accordance with the contracted
delivery times stated herein (Pricing Page) to the state agency upon receipt of an authorized purchase order or
P-card transaction notice, Delivery shall include unloading shipments at the state agency's dock or other
designated unloading site as requested by the state agency, All orders must be shipped F.O.B. Destination,
Freight Prepaid and Allowed. All orders received on the last day of the countract, must be shipped at the
contract price. All deliveries must be ceordinated with the state agency.

Reparts Requirement:

Upon request of the stale agency, at no cost Lo the state, the contractor shall prepare and submit 2 written report
on an amugl besis indicating puichases made by the state agency off the contract. This report must at
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minimum show items by name, manufacturer, respective volumes purchased for the item, respective contract
pricc and extended confract price; an annual total by Hem and for atl purchases must be shown. This report
must be submilted to the Division of Parchasing at P,O. Box 809, Jefferson City, Missouri, 65102, and
directed {o the Buyer’s atfention,

#xxinxarar N OF TECHNICAL AND PERFORMANCE REQGUIREMENTS #ksohiddik
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4,

VENDORS’ INSTRUCTIONS

This section of the IFB includes information and instructions to the vendor that Is integral to thely bid submittal. The
contents af this section are informational and instructional, Many of the instructional provisions require certain
actions by the vendor submitting a bid.

4,1

4.1.1

4.2

42.1

42,2

4.3

43,1

Contaci;

Any and all communication from vendars regarding specifications, requircments, conpetitive bid process, ete,
telated to the hid document must be referred to the Buyer of Record identified on the (irst page of this
doecument, Such communication should be received at least ten calendar days prior to the efficial bid opening
dute.

Submission of Bids:

On-line Bid - If a registered vendor is responding clectronically through the Missourl3UYS System websitc,
in addition to completing the on-line pricing, the registered vendor should submit completed exhibits, forms,
and other information concerning the bid as an attachment o the electronic bid, The registered vendor is
instructed 1o review the TFB submission provisions carefully o ensure they are providing all required pricing,
including applicable renewal pricing. [Instructions on how a repistered vendor responds to a bid on-line are
available on the MissouriBUYS System website at: hittps'/missouribuys.mo. gov/bidboard.himl,

a. The exhibits, forms, and Pricing Page(s) provided herein can be saved into a word processing document,
completed by a registered vendor, and then sent as an attachment 1o the clectronic submission, Qther
information requested or required may be sent as an attachroent, Additional instructions for submitiing
electronic  atfachments are on the MissowiBUYS System website, Be sure to include the
solicitationvopporfunily ((OPP) number, company name, and a contact name on any electronic attachments.

b. In addition, a registered vendor may submit the exhibits, forms, Pricing Pape(s), etc., through mail or
courier service. However, any such submission must be received prior to the specified end dale and time,

¢. If a registered vendor submils an eleclronic and hard copy bid response and il such responses arc not
identical, the vendor should explain which response is valid. In the absence of an explanation, the State of
Missourt shall consider the response which serves its best inferest.

Hard Copy Bid - If the vendor {s submitting a bid via the mail or a eourier service or is hand delivering the bid,
the vendor should include completed cxhibits, forms, and other information concerning the bid (including
completed Pricing Page(s) with the bid, The vendor is instrucied to review the IFB submission provisions
carclidly 1o cosure they are providing all required pricing, including applicable renewal pricing.

a. The bid abould be page numbered,

b. Recycled Products - The State of Missouri recognirzes the limited satwe of owr resources and the
leadership role of government agencies in regard fo the cnvironment, Accordingly, the vendor is requested
to print the bid double-sided using recycled paper, if possible, and minimize or elimingte the use of non-
tecyclable malerials such ay plastic report covers, plastic dividers, vinyl sleeves, and binding. Lengthy
bids may be submitted in o notebook or binder.

¢. The vendaor should inctude one (1) additional copy along with tieir original bid, The front cover of the
ariginal bid should be labeled “original® and the {ront cover of all the copy should be labeled “copy”.

Prices

The vendor must quote a firm, fixed discount for all items 1 through 37 on the Pricing Page. The quoted firm,
{ixed discount shall apply to the current listed Manulacturer Standard Retail Price (MSRE) for the identified
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4.4

44,1

4472

4,52

4.6

4.0.1

4.6.2

4.7

4,7.1

manufacturer, The discount shall remain the same for the original and all renewal contract perfods. All
pricing shall be quoted OB Destination, 1reight Prepaid and Aliowed.

Cost Evaluation:
Evaluation of Cost: The evaluation shall cover the inktial and renewal contract periods. The cost evaluation

shall include all mandatory requirements, Howcever, the State of Missouri reserves the right to evaluate
apttonal items, if deemed necessary,

For purposes of evaluating the kitchen equipinent repair parts discounts on afl models, the state shull apply the
discount quoted for line items 1 through 37 on the Pricing Page, to an arbitraty purchasc price. For the
purposes of the cost evaluation, the amount showing in Attachment One will be the purchase price for that
identified manufacturce, For example, the discount quoted for line itemn 1 for Baxter parts will be applied to
$1,000.00; the discount quoted for line item 2 for Blakeslee parts will he applicd 1o $500.00, and etc. The
resulting amounts will be considered the discounted price for the specific line item,

a.  The resulting discounted pricing for line items 1 through 37 for all inanufacturer lines shail be added
together to determine a total cost that will be used {o evaluate the original and renewal contract periods.

Bid Detail Requircinents and Deviations:

It is the vendor’s responsibility to submit a hid thal meets all mandatory specificefions stated herein, The
vendor should clearly identify any and all deviations from both the mandatory and desirable specifications
stated in the [FB. Any deviation from & mandatory requirement may render the bid non-responsive. Any
deviation from a desirable specification may be reviewed by the stale as 1o its acceptability and impact on
competition,

Vendors should notfe: A descriptive brochure of the mode! bid may not be acceptable as clear identification of
deviations from the written specification,

Determination for Award:

The awsard shall be made to the lowest priced responsive vendor. Other factors that aifect the determination of
the lowest price responsive vendor include consideration of the Domestic Product Procurement Act, the
Blind/Sheticred Workshop Preference, and the Missouri Service Disabled Veterans Preference explained in the
paragraphs that follow,

Other Considerations: The State of Missourl reserves the right to reject any bid which is deteninined
unacceptable for reasons which may include but are not necessarily limited to: 1) failure of the vendor 1o meet
mandatory general performance speeifications; andfor 2) failure of the vendor to meet mandatory technical
specifications; and/or, 3} receipt of any informalion, from any source, regarding delivery of unsatisfactory
product or service by the vendor within the past threc years. As deemed in iis hest interests, the State of
Missouri reserves the right to clarify any and all portions of any vendor’s offer.

Prefercuce for Qrganizations for the Blind snd Shelfered Worlshops:

Pursuant to section 34,165, RSMo, and 1 CSR 40-1.050, a ten {10) bonus point preference shalt be granted to
vendors jncluding products and/or services manufactured, produced or assembled by a qualified nonprofit
organization for the biind established pursuant to 41 U.S.C. sections 46 fo 48¢ or a sheltered workshop hoiding
a ccrtificate of approval from the Department of Efementary and Secondary Education pursuant to scction
178.920, RSMo.

a, In order to qualify for the (en bonus poinis, the following conditions must be met and the following
evidence must be provided:

D The vendor must either be an organization for the blind or sheliered workshop or must be
proposing to utilize an organization for the biind/sheltered workshop as a subcontractor and/or




[FRC30036490 1700608 Page 14

4.7.2

473

supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million.

2) The services performed or the products provided by the organization for the blind or sheltered
workshop must provide a commercially uscful Tunction rclated fo the delivery of the contractually-
required scrvice/product in a manner that will constitute an added value to the contract and shalf be
petformed/provided cxelusive to the performance of the contract. Therefore, if the services
performed or the products provided by the organization for the blind or sheltered workshop is
utilized, to any extent, in the vendor’s obligations outside of the contract, it shall not be considered a
valid added value to the contract and shatl not qualify as parlicipation in accordance with this clause,

3} If the vendor is proposing participation by an organization for the blind or sheitered worlshop,
in order to receive evaluation consideration for participation by the organization for the blind or
sheltered workshop, the vendor must provide the following information with the bid:

»  Participation Commitment - The vendor must complete Exhibit A, Participation Commitment,
by identifying the organization for the blind or sheltered workshop and the cominercially useful
products/services to be provided by the listed organization for the blind or sheftered workshop.
If the vendor submilling the bid is an organization for the blind or sheltered workshop, the
vendor must be listed in the appropriale table on the Participation Commitment Form,

= Documentation of Intent to Participate — The vendor must either provide a properly completed
Exhibit B, Documentation of Intent to Participate Form, signed and dated no carlior than the
IFB issuance date by the organization for the blind or sheltered workshop proposed or must
provide a recently dated letter of intent signed and dated no carlicr than the TFR issnance date by
the organization for the blind or shclercd wotlsshop which: (1) must describe the
products/services the organization for the blind/sheltered workshop will provide and (2) should
include evidence of the organization for the blind/sheltered workshop qualifications (e.g, copy
of certificate or Certificate Number for Missourt Sheltered Workshop),

NOTE: If the vendor submitting the bid is an organization for the blind or sheltercd workshop,
the vendor is not required to complete Exhibit B, Documentation of Tntent to Participate Form
or provide a recently dafed lelier of intent.

b. A list of Missouri shelicred workshops can be found at the following Intcrnet address:
hitp://dese,mo.povispecial -education/sheliered-workshops/directories

¢, The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind can
be found at the following Infernet addresses:
htin:fwww,  hbindustries.com
hitp:/fwww.alphapointe.org

d. Commitment — If the vendor’s bid is awarded, the organization for the blind or sheltered workshop
participation committed to by the vendor on Exhibit A, Participation Commitment, shall be interpreted as
a contractual requircment.

The Blind/Sheltered Worlsshop Preference required under section 34,165, RSMoa, allows for ten {10) benus
points to a qualitying vendor. If the lowest priced vendor qualifics for the preference, or in the cvent none of
the vendors quality for the preference, no further calculailon is necessary.

In the cven! the lowest priced vendor docs not qualify for the preference but other vendors do, then the
following evaluation point formula shall apply to determine cost evaluation points:

Lowest Responsive Vendor's Price 200 Maximum Cost Awarded Cost
Compared Vendor’s Price Evaluation Points Evaluation Poluls
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4.8

4.8.1

18.2

4.8.3

4.9

4.9.1

4.9.2
4,10

4.10.1

4.11

4,11.1

Missouri Service-Disabled Veteran Business Preference:

Pursuanl to section 34,074, RSMo, and 1 CSR 40-1,050, a three (3) hanus point preference shall be granted to
vendors who qualify as Missouri scrvice-disabled veteran business enterptises and who complete and subinit
Exhibit C, Missouri Service-Disabled Veteran Business Enterprise Preference with the bid, Tf the bid does not
include the completed Exhibit C and the documentation specified on Exhibit C in accordance with the
instructions pravided therein, no preference points will be applied.

If the lowcest priced vendor qualifies for the preference, or in the event none of the vendors qualify for the
preference, no further calculation is necessary.

I the event the lowest priced vendor does not qualify for the preference but other vendors do, then the
following evaluation polnt fortnula shall apply to determine cost evalvation points:

Lowest Responsive Vendor's Price 200 Maximum Cost Awarded Cost
Compared Vendar’s Price Rvaluation Points Evatuation Points

Business Compliance;

The vendor must be in compliance with the laws regarding conducting business in the State of Missouri, The
vendor certifies by signing the signature page of this original document and any addendum signature page(s)
or by submitting an on-line bid that the vender and any proposed subcontractors ejther are presently in
comgpliance with such laws or shall be in compliance with such laws prior to any resulting contract award, The
vendor shall provide documentation of compliance upon request by the Division of Purchasing. The
compliance 1o eonduct business in the state shatl include but may not be limited to;

»  Registration of business name (if applicable) with the Secretary of State at
htipy/fsosano, gov/business/stasiBusiness,asp

. Certificate of authority to iransac{ business/certificate of goed standing (if applicable)
. Taxes (e.g,., city/county/state/federal)

. State and local certifications {e.g., professions/occupations/activities)

] Licenses and peemits (o.g., city/oounty license, sales permits)

. Insurance {e.g5,, worker’s compensation/oncinployment compensalion)

The vendor should refer to the Missouri Business Portal at http://business.mo.proy for additional information,

Debarment Certification:

The vendor certifies by signing the signature page of this original document and any addenduin signature
page(s) that the vendor is not presently debarred, suspended, proposed for debarment, declared ineligible,
voluntarily cxcluded from participation, or otherwise excluded from or ineligible for participation under
federal assistance programs. The vendor should complete and return the attached certification regarding
debarment, cfc., Kxhibit D with their bid. This docirment must be satisfactorily completed prior to award of
the contract.

Cpmpliance with Terms and Conditions:
The vendor is cautioned when submitting pre-printed terns and conditions or other type material fo imake sure

such documents do not contain other ferms and conditions which conflict with those of the IFB and its
contractual requirements, The vendor agrees that in the event of conflict between any of the vendor's terms
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and conditions und those contained in the 1I°B, that the IFDB shali govern, Taking exception to the State's terms
and conditions may render a vendor's bid non-responsive and remove it trom consideration for award.

#hasxnia s+ ENT) OF VENDORS' INSTRUCTIONS SECTION %k
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‘The vendor must quote a firm, fixed discount for all itemns t through 37 on the Pricing Page. The quoted firm,
fixed discount shall apply to the current listed Manufacturer Standard Retail Price (MSRP) for the identified
manufacturer. The discount shall remain the same for the original and alf renewal contract periods,

Firm, Fixed Disconnt To Apply Te All Commercial Kitchen Equipment Repair Parts for the Original, First and
Sceond Renewal Coniract Periods for the Identified Manufacturer

All Discounts Shall Be Quoted FOR Destination Freight Prepald and Allewed
And Applied to the Current MSRY

Line Item

Manafacturer

Firm, Fixed Discoun{ Peycen taée"

Eine Fem I

TINSPSC Code

00006 ’
Service Exdustry Machinery, Equipment and
Supplics

Firm, Fixed Pereentape Discount Off
Current MSRP fur Baxter Prris

Baxter

%

Ling tem 2

UNSPSC Code

430G0000

Service Industey Machinery, liguipment and
Supplies

Kirm, Fixed Percenfayge Discount Off
Current MSRYP for Hlakexlee Parts

Biakeskee

38

~=
-

Line lgin 3
UNSPSC Cade
484800060
Service Industey Muchinery, Equipmont and
Supplies
Firm, Tiged Percentage Diseount OFF
Current MSRP fur Carfor Moffinan Parts

Carter Ioffman

Linc ltem 4

LINSPSC Code

43006600

Service Industry Machinery, Eguipment and
Supplics

Firm, Fixed Percentage Discouni Off
Current MSRI for Cecilware Paris

Cectlware

38 o

33 A

Ling {tem §

UNSPSC Code

4000000

Servico Industry Machinery, Equipinent and
Supplies

Firm, Tixed Tevcentage Discannt (MHf
Current MSER¥ for Chuampien lndusiry
Parts

Chatupion [udustries

38

T
o

Lincltem 6
INSPSC Cade
43G00000

Cornelius

38

-
o~
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Service Indusiry Machinery, Equipment and
Bypplics

IFirim, ¥ixed Perceniage Discount OF
Current MSRP for Cornelius Parts

Line [tem 7

TINSPSC Code

48000000

Service Industry Machinery, Fouipment snd
Supplies

irm, Fixed Perceniage Discount OfT
Current MSRD for Delfictd Pasis

Delfield

31

%

Line [tem 8

UNSPSC Cnde

48008000

Service Industry Machinery, Equipmeni and
Supplies

Firm, Fixed DIercentape Discount Off
Current MSRP for Ediund Parts

Edlund

Live lttm Y

[INSPSC Code

13000000

Serviee Induatry Machinery, Bquipment and
Supplics

Firm, Fixed Poveentage Didenung Off
Current MSRP for Fisher MEPG Puris

Fisher MFG

33

%a

L.ing Item 14

UNSPSC Cote

48600000

Service Industry Machinery, Hguipment and
Supplies

Flem, Fined Percentage Discount OFf
Current MSRP  for Tend Warming
Equipmeat Company Farfs

tood Warming Equipment Company

38

Ya

Line Item 11

UNSESC Code

43000000

Service Industry Muachinery, Equipment and
Supplics

Firm, ¥ixed Percentage Discount Off
Current MSRI for Garland Party

T =
EINSPSC Caode

48000000

Service [ndustry Machinery, Equipmen! and
Sapplics

Fivm, Tixed Perceninge Discaunt OfF
Current MSRI? Eor (Glohe I'arts

Garland

31

%

Globe

38

Lite Hem 3

UUNSTSC Code

48000000

Service Industry Machinery, Equipment and
Suppliea

Ilem, lixed Pervcentage Discount Off
Current MERY tor Graen Paris

Groen

38

Yo

%
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Line Uem 14

LNSPSC Code

45000000

Service Industry Machinery, Equipmet
Supplics

Firm, Fixed DPercentope Discount
Current MSRP for Halide Parts

end

T

Halide

Line Hew 15

UNSPSC Code

4R0G0000

Service Indusiry Machinery, Equipment
Supplics

Firm, TFixed Percentage BDiscauni
Cnrerent MSRI* for [Inhar Perts

and

OHf

Hobatt

call o}

Line Item: 16

UNSPSC Code

43000000

Service Industry Machinery, Bqulpment
Supplics

¥irm, Fixed Percentage Idiscount
Current MSRP far Hoshizaki Paris

and

Off

Hoshizaki

Line lem 17

UNSPSC Code

48000600

Service Indusiey Maclinery, Fquipnent
Supplies

Firm, Fixed Percenfage Discount
Current MSRPF lor Eec-O-Mafic Parts

il{id

L)EF

Iee-O-Matic

20 ”

32 %

Line Item 18
TINSPSC Caode
AR000G000
Service Industry Machinety, Bquipment
Supplies

Firm, Fixed PFPercentage Diseount
Current MSEE [or Kolpal Iarts

and

Off

Kolpak

Line Ttemw 19

UNSPSC Cade

48600000

Service Indusiry Machinery, Hquipment
Supplics

Firm, Fixcd DPerceatage Discount
Current MSRP for Lakeside Parts

and

Off

Lakeside

18 o

Ling flem 20

UNSPSC Cade

$ROOG30

Serviee [ndusiry Machinery, Equipmeni
Supplies

Firm, Fixed Tercentage Tdsconnt
Legion I'rrts

and

for

Legion

Eing Hlem 21
LINSPSC Code
4800G200
Service Industry Machinery, Equipment
Supplies '

Tivm, Fixed Percentage Biscount
Current MSRP {or Munitowoe Parly

und

or

Manitowoc

38 %
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Line fem 22
UNSPSC Code . -
18000600 Murket Forge
Service Industy Muchinery, Bquipment and
Supplies

Firm, Fixed Percentage Discaunt Off
Current MSRY for Market Farge Party

28 %

line ftom 23

UNSPSC Code

48000000

Service Industry Maclhinery, Lquipment and
Supplics

Firm, Fixed Percentage Discount OfFf
Current MSRP for Royzlton Pavls

Rayalton
18 %

Line Item 24
UNSPSC Code q ;
48000000 Salvajor a8
Service Industty Machinery, Equipment and
Supplies

Firm, Fixed Pereentuge Disconne Off
Currcut MSEP for Salvajor Paris

%

Tine Ttem 25
UNSPSC Code

48000000 Savory 2,
Service Industry Machinery, Equipmeni aod —"
Supplies

Iiirm, Fixed Ierceatage Discount (O
Current MSRRP for Savory Party

Bint Hem 26
UNSPSC Cods PR
48000000 Seotsiman - "
Service Industry Machivery, Bquipment and —_—
Suppties

Firm, [Fixed TPercentage Discount (T
Current MSRF for Scotsman Parls

Linc Hem 27
UNSPSC Code .
48000000 Shatp call o
Service Industry Machinery, Bquipment aud —_—
Supplics

Firm, Fixed Pereeatage Diseount Off
Current MSRP for Sharp Parts

Einc Hom 28
UNSPESC Code : H
48006060 Sitverking 39 y
Scrvice Industry Machinery, Equipment and -
Supplies

Firm, Fixed Perceniage Discouni Off
Current MSRD For Silverking Paris

Line Memm 29
UNSPSC Code g .

olaris
48000000 call %
Service [ndustry Mechinsry, Equipment and -8
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Supplies
Firm, Fixed DPereestage Discount Ofl
Curreat MSRP for Sainris Parts

Ling [tem 30

LNSPSC Code

48000000

Soevice Industey Machinery, Equipmont and
Suppties

Firmt, Fixed Vercenfage Hiscount (HT
Curreat MSRY for Somal Parts

Somat

0% & 13%
Y

*They have 2 discount tiers

Line [tem 31

UNSPRC Code

48000000

Service Industry Machinery, Equipment nnd
Supplies

Firm, Fixed Pereeptage BDiscount Off
Current MSRY for Stero Paris

Line ftem 32

UNSPSC Cods

43000000

Service Industry Muchinery, Equipment and
Suppties

Firm, Fixed Perceninge BDiscount T
Current MSRKRP for Traulsen Parts

Stero

Traulsen

38 %

3B g

Line ltem 33

UNSPSC Code

48000400

Serviee Intdustty Muchinery, Equipment wued
Suppties

Firm, Fixed Percentage Discount OIF
Current MERY for Univex Parts

Tlnivex

33 %

Line Hem 34

LINSPSC Cede

ABO00000

Scrviee Industry Machinety, Equipment and
Supplics

lirem, Fixed DPercentage Discounl Off
Currcnt MSRP for Varimixer Parey

Varimixer

Line Hem 25

UNSPSC Code

48000000

Service Indusity Mackinory, Equipment and
Sapplies

Firm, Fixed DPercentage BDiscount O
Current MSR)® far Yictory Parts

Victory

B o

f.ine Hem 30

UNSPSC Code

45000000

Service Industry Muchinery, Equipiment and
Supplies

Firm, ¥ixed Percentuge DPlscount OfF
Current MSRP for Yalean Parés

Vulean

ineHem 37

UNSPSC Coda

Waste King
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480006000 33 LA
Serviee Industry Maghinery, Equipent and
Supplies

Firm, Fixed Percentage Discount OIF
Current MSRF for Waste Xing Paris

Delivery;

The desired delivery is fifteen (15) calendar days after the receipt of a properly executed order. If vendor's delivery is
different, the vendor should statc delivery in days alicr receipt of order: _3-21 calendar days ARG,

Warraniy:

The vendor should state the warranty period, The warranty shall commence upon delivery and acceptance of the part
by the State of Missouri.

Warranty: sae attached

Employee Bidding/Conflict of Interest:

Vendors who are elected or appointed officials or employees of the State of Missowri or any political subdivision
thereof, serving in an executive or administrative capacity, must comply with sections 105.450 to 105.458, RSMo,
regarding conflict of interest. If the vendor or any owner of the vendor’s organization is curreatly an cleeted or
appointed official or an employee of the Sfate of Missouri or any political subdivision thereof, please provide the
following information,

Nante and title of elected or appointed official
or employee of the State of Missouri or any

political subdivision thereof: n/a

If employse of the State of Missouri or political
subdivision thercof, provide name of stale agency

of potlitical subdivision where cmployed; nfe

Percentage of ownership interest in vendor's

organization held by elected or appointed

official or employee of the State of Missouri

or political subdivision thereof: nfa %

OFFSHORE: 1f any products and/or services offered under this RTP are being manufactured ot perfovmed at sifes
outside the United States, the offeror MUST disclose such fact and provide details with the proposal.

Outside United Stales
It any products andfor services offered under this RFP arc being manufactured or porformed at sites outside the United
States, the offeror MUST disclosc such fact and provide details in the space below or on an attached page.

Are any of the offeror’s proposed products andfor services being
manufactured or performed at sites outside the United States?
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If YES, do the proposed productsfservices satisfy the conditions
described in 4a, b, ¢, or d of Bxecutive Order 04-097 (sce the
following web link; Yes No

hitpiffs 1 sos. mo.gov/CMSImages/.ibrary/Reference/Orders2004/00
04_009.pdh)

—i?-‘I’ES, mark the appropriate exemption below, and provide the requested details:
& Unique good or service,
» EBXPLATN:
__ b, Foreign firm hired to market Missouri serviges/products to a foreign country,
» Identify forcign country:
__c. Economic cost factor exists
« EXPLAIN;
_ 4. Vendorfsubcontractor maintaing significant business presence in the United States and ondy
performs trivial portion of contract work cutside US,
« Identify maximum percentage of the overall value of the contract, for any contract peried,
aftributed to the value of the products and/or services being manufactured or performed at sites
outside the United States: %

e Specify what contract waork would be performed outside the United States:
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EXHIBIT A
PARTICIPATION COMMITMENT

Organization for the Blind/Sheltered Worlshop Participation Commifment — If the vendor is committing to
participation by or if the vendor is a qualified organization for the blind/sheltered workshop, the vendor must provide
the required information in the table below for the organization proposed and must submit the completed exhibit with
the vendor’s bid,

Organization for the Blind/Sheltercd Workshop Com

ble, the vendor commits to the use of the organization at |
o _ - actual total doliar value of contract.- ¥ 5% ; Lo
{The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop must provide
& commcercinlly useful fanction related to the delivery of the contractually-required serviee/product in u manner that will
constitute an added value fo the contract and shall be performed/provided exclusive o the performance of the contrast.)
Description of Products/Services to be Provided by Listed
Name of Organization for the Blind or Organization for the Blind/Sheltered Workshop
Sheltered Workshop Propesed The vendor should also include the paragraph number(s) from
the [FB which requires the service the organization for the
- _ blind/sheltered workshop is proposed to perform.
1. Product/Service(s) proposed: ' '

IFB Paragraph Roferences:

2. Product/Service(s} proposed:

H'B Paragraph References:
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EXHIBIT B

IWBC300364901700608

DOCUMENTATION OF INTENT TO PARTICIPATE

If the vendor is proposing to include the participation of an Organization for the Blind/Sheltered Workshop in the
provision of the products/services required in the IFB, the vendor must either provide a recently dated fetter of intent,
signed and dated no earlier than the [FB issuance date, from each organization documenting the following information,
or complete and provide this Exhibit with the vendor’s hid,

~ Capy This Form For Each Organization Proposed ~

Vendor Name!

- This.Section ToBe Completed by Participating Organization

By comipleting and siguing tus fnﬁu, the undersigned hereby coufinms fhe intent ef'!};e ramed pariicipating orgonization to provide the prodicts/services
identifiod herein for e vendor identified sbove.

Indicate appropriate business classification(s):
QOrganization Sheltered

for the Blind Workshop

Name of Organization:
{Mame of Organization for the Blind or Sheltered Wotkshop)

Contact Name: Email:
Address: Phone #:

City: Fax #
State/Zip: Certiftcution #

{or attach copy of certification}

Certification Expiration Date:

Describe the products/scrvices you (s the participating organization) have agreed to provide;

. Authorized Signature: .

Authorized Signature of Purticipaling Organization Bate (Dated no
(Organization for the Rlind or Sheltered Workshup) earlier than the IFB
issyance date)
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EXBIBIT C
MISSOUR]L SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PRETERENCE

Porsuant to section 34.074, R8Mo, and I CSR 40-1.050, the Mhivision of Purchasing (Purchasing) bas a poal of
awarding three (3) percent of all contracts for the performance of any job or service to qualified service-disabled
veteran business enterprises (SDVEs),

STANDARDS:

The following standards shall be used by Purchasing in determining whether an individual, business, or organization
qualifies as an SDVE:

Doing business as a Missouri firm, corporation, or individual or maintaining a Missourt office or place of
business, not including an oftice of a registered agent;

Having not less than fifty-one percent (519%) of the business owned by one (1) or mote service-disabled
veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51%) of the
stock of which is owned by one (1) or more SDVs, {(Ap SDV is defined as any individual who is disabled as
certified by the appropriate federal apency responsible for the administration of vetorans® aftairs.);

aving the management and daily business operafions contralicd by one (1) or more SDVs;

Having a copy of the SDV's award letter tiom the Department of Veterans Affairs or a capy of the SDV’s
discharge paper (DD Form 214, Certificate of Refease or Discharge from Active Duty) and a copy of the
SDV’s documentation certifying disability by the appropriate federal agency responsible for the adminisiration
of veterans’ affairs; and

Passessing the power to make day-to-day as well as major decisions on matters of management, policy, and
operation.

It a vendor mieets the standards of a qualificd SDVE as stated above and unless previously submitted within the past
five (5) years to Puarchasing, the vendor must provide the following 8DV documents to receive the Missourl SDVE
three (3) bonus point preference:

A copy of the STV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s discharge
paper (D7) Fotm 214, Certificate of Release or Discharge from Active Duty),

A copy of the SDV’s documenfation certifying disability by the appropriate federal agency responsible for the
administration of velerans® alfuirs, and

A completed copy of this exhibit.

(NOTE: The SDV’s award letler, the SDV's discharge paper, and the SDV’s documentation certifying disability shall
be considered confidential pursnant to subsection 14 of section 610,021, RSMo.)
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EXHIBIT C {contlnued
MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE

By signing below, 1 certify that T meet the definitions of a service-disabled veteran and a service-disabled veteran
business enterprise as defined in section 34,074, RSMo. 1 further certify that I meet the standards of a qualifying
SDVL as listed hersin pursuant to 1 CSR 46-1,050,

Service-Disabled Veieran's Name Service-Disabled Veteran Business Bnterprisé Name
{Pleasc Pring)
Service-Disabled Veteran's Signature Missouri Address of Service-Disabled Veteran

Business Hnterprise

Thone Number Website Address

Date T E-Mail Address

The SDVE vendor should check the appropriate statement below and, if applicable, provide the requested information.

[ No, ] have not previously submitted the SDV docuracnts specificd herein to Purchasing and therefore have
enclosed the SDV documents.

I Yes, I previously submitted the SDV documents specified herein within the past five (5) years to Purchasing,

Date SDV Documents were Submitted;

Previous Bid/Contract Number for Which the SDV Docutnents were Submitted:
(if applicable and knewn}

(NOTE: K the SDVE and 8DV arc listed on the Purchasing SDVE  database located at
frttp://conient,oa,mo, oov/sites/defauit/files/sdvelisting.pdt , then the SDV documents have been submitted to
Purchasing within the past five [5] years. However, if it has been determined that an SDVE at any (ime no longer
teets the requirements stated above, Purchasing will remove the SDVE and associated SDV from tlie database,)

FOR STATE USE ONLY
SDV’s Documents - Verification Completed By,

Ruyer
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EXHIBIT D
Certification Regarding
Debarment, Suspension, Inelipibility and Voluniary Exclusion
‘Lower Tier Covered Transactions

‘This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspesnision, 29
CFR Part 98 Section 98,510, Participants' responsibilities. The regulations were published as Part V11 of the May 26,
1988, Federal Register: (pages 19160-19211),

{BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

(H The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it
nor its principals are presently debarred, suspended, proposed for debarment, declared ineligihle, or voluntarily
excluded from participation in'this transaction by any Federal department or agency.

(2} Where the prospective recipient of Federa! assistance funds is unable to certify to any of the statcinents in this
certification, such prospective participant shalt attach an explanation to this proposai.

Herltage Food Sarviee Group, Inc. 18-548-1751
oy N SN 7
_TariKovets o o Customer Service Manager
Authorized Represeritative’s Printed Nathe Authorized Representative’s Title

‘ - M 3/28/17

Atithorized

epresentalibe s Signature Date

instructions for Certification
Ry signing and submilting this proposal, the prospeciive recipient of Federal assistance funds is providing the cerification as sel aut below.
The certilication in this clause is a malerial sepresentation of fact upon which reliance was placed when this ransaction was entered into. 1f it is faler
determined that the prospective fecipient of Federal assistance funds knowingly randored an eronesus certification, in addition to other remedies avaitable
to the Federal Government, lhe Deparlment of Laber (DOL) may pursue avaitable remedies, including suspension andior debarment,
The prospectiva racipient of Federal assistance funds shall pravide immediate wrilten rotice fo the person fo which this proposal is submiliad if at any time
thee prospeclive rocipient of Federal assistance funds learns that ifs certification was errongous whan submitted or has becoms erronsous by teason of
changed Cireumsiances.
The lenns “covered Mansaclion,” "debared,” "suspended.” "inefigible,” "lower tier covered fransacticn,” “parlicipant” “persun,’ “primary covered
fansaction,” “principal,” "proposal” and “voluniarily-excluded,” as used in this clause, have the meanings sel out in the Definitions and Coverage seclions
of rules implementing Executiva Order $2543. You may contuct the persan tc which this proposat is submitted for assistance in obtaining a copy of those
requlations.
The prospeciive recipient of Federal assistance (Unds agrees by submitling this proposal thal, should the proposed coverad transaction be entered inlo, it
shall nof knowingly enler into any fower lfer coverad transaclion with a person who is debarred, suspended, declared inofigible, of voluntarily exeluded from
parficipation in this covered {ransaction, uniess aulhorized by the QOL, '
The prospectivo recipient of Federal assistance funds fusther agrees by submitling this proposal that it wilk inciuds the dlause fitlad "Certification Reqnrding
Debamment, Suspension, Ineligibility and Yoluntary Exchision - Lower Tier Coveied Transactions,” without medification, in af fower tier covered transactions
and in all soficitations for fower ticr covered lransactions,
A participant in a covered transaction may rely upon a cerification of a prospective participant in a lower lier covered transaction that t is not debarred,
suspended, inefigible, or voluntarily excluded lrom the covered lransaction, unless it knows that the cerificalion i erroneous. A paiticipant may docide e
method and froquency by which it determines the eligibifity of its pringipals. Each parficipant may but is nof required fo check the List of Parias Excluded
kom Procusement or Nonprocurement Programs.
Nothing conlained in the iorcgoi:? shall be consfrucd to require establishment of a system of records in order to render in good faith the certification
required by this clause. The knowledge and information of a parlicipant is not required Lo exceed that which is pormally possessed by a prudent person in
the ordinary course of business dealings,
Except for transactions authotized under parsyraph 5 of these instructions, if a patticipant in a covered transaclion knowingly enters inlo a lower fier
covered fransaclion with o person who is suspended, debarred, incligible, or voluntary excluded rom participation in this ansaction, in addiion to ather
remadies available fo the Federal Governmont, the DOL may pursue available remedies, including suspension andior debarment,
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PARTS PURCHASES HISTORY 2016 FOR THE MISSOURY DEPARTMENT OF CORRECTIONS

Baxter
Biakesiee

Carter Hoffman
Cecilware
Champion
Industries

Cornelius
Deifleld
Ediund

Fisher MFG
Food Warming
Equip
Garland
Globe

Groen

Hallde
Hobart
Hoshizak!
tee-0-Matic
Kolpak )
Lakeside

ATTACHMENT ONE;

$1,000.00
$500,00

$500.00
$1,000.00

$14,000.00
$8,000.00
$500.00
“$500.,00
$1,500.00

$500.00
$500.00
$500,00
33,000.00
$500.00
$45,000.00
$9,000.00
$7,500.00
$500.00
$750.00

Legtan

Manitowac
Market
Forge
Rayaiton

Sakvajor
Savory
Scotsman
Sharp
Silverking

Solaris
Somat
Stero
Traulsen
Univex
Varimixer
Victory
Vulcan
Waste I{ng

Page 29

$2,000,00
$13,000.00

52,000.00
$500.00

$8,000.00
$1,000.00
$4,000,00
$4,000.00
$1,200.00

$6,000.00
$4,000.00
$10,000.00
$6,000,00
$500.00
$875.00
$1,000.00
$22,000.00
$750.00
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ATTACHMENT TWO — DEPARTMENT OF CORRECTIONS’ FACILITIES

ALGOA CORRECTIONAL CENTER
8501 No More Victims
letterson City MO 65101

BOONYILLE CORRECTIONAI. CENTER
1216 Last Morgan St
Bootville MO 65233

CHILLICOTHE CORRECTIONAL CENTER
3151 Litton Rd
Chillicothe MO 64601

CREMER TUERAPEUTIC CENTER
689 Highway O
Fulion MO 85251

CROSSROADS CORRECTIONAL CENTER

1135 EPence Rd
Cameron MO 64429

EASTERN RECEPFION DIAGNOSTIC
AND CORRECTHONAL CENTER

2727 Highway K

Bonne Terre M) 63628

FARMINCGTON CORRECTIONAL CENTER
1012 West Columbia
Farmington MO 63640

FULTON RECEPTION AND
DIAGNGSTIC CENTER
1393 Highway

Fualton MO 65251

JEFFERSON CITY CORRECTIONAL CENTER

8416 No more Victims, Dock B
Fefferson Clty MO 65 141

MOBERLY CORRECTIONAL CENTER
5201 South Morley
Mobesly, MO 65270

WESTERN RECEPTION AND DIAGNOSTIC
CORRECTIONAL CENTLR

3401 Faraon Street

5S¢, Joseph, MO 64506

MISSOURI EASTERN CORRECTIONAL CENFER

187¢] Old Highway 66
Pacific MO 63062

KANSAS CT'TY RFE-ENTRY CENTER
RELEASE CENTER

(51 Mulberry

Kansas City, MO 64101

MARYVILLE TREATMENT CENTER
30227 US Highway 136
Maryville MO 64468

NORTHEAST CORRECTIONAL CENTER
13698 Airport Rd
Bowling Green MO 63334

OZARK CORRECTIONAL CENTER
929 Honor Camp Lane
Fardland MO 65652

POTOSI CORRECTIONAIL CENTER
11593 State Highway O
Mircral Point MO 63660

SOUTH CENTRAL CORRECITONAL
CENTER

255 W highway 32

Eicldng MO 65542

SOUTHEAST CORRECTIONAL CENTER
304 Hast Pedro Simmons Drive
Charleston MO 63834

TIFTON CORRECTIONAL CENTER
619 N Osage Avenue
Tiptou MO 65081

WOMAN'S EASTERN RECEPTION AND
DIAGNOSTIC CORRECTIONAI. CENTER
1101 East Highway 54

Vandatia MO 63382

WESTERN MO CORRECTHONAL CENTER
609 E Pence Red
Camcron MO 64429
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ST. LOUIS COMMUNITY
RELEASE CENTER

1621 N, First Street

St. Louis, MO 63102

END - Attachment Two

Page 31
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1.

STATE OF MISSOTIRI
DIVISION OF PURCHASING

TERMS AND CONDITTONS -- INVITATTION FOR BID

TERMINOLOGY/DERINITIONS

Whenever the following words and expacasions eppear in g Invitation for Bid {IB) docuineni of uny sddendum thereto, the definiticn or meaning described
kelaw shail apply.

1y, meens the slabatory unil of state governmens! fn ihe Siale of Missousi for which fhe cquipment, supplics, ead/or services are
being purchased by the Division of Purchesing (Purchasing). The agoncy is also responsible for payment.
Addendur means 2 written offictal madification to an IFB,
Amendiment means g writteh, officin! modification to a contract,
Attachment applies to il fonns which are inclyded with an TED to ineorporate any informational data or requirements rofzfed fo the performance requirements
and/or specifications.
Biil End Bate and 1Tlme and similar cxpressions wmean tho exact deadline required ay the TFQ for the receipt of sealed hids,
Yeador means the supplivr, vendur, person or orgenization that responds fo en [FD by submitting a bid with prices to provide the cquipment, supplies, end/or
services 25 required in the IFB document
Buyer means the procurcinent staflf member of Purchesing. The Condyet Derson as refercneed herein is usually the Buyer.
Contraet means a legal and binding agrecinent belweeh two or tmore compotont partics, for a consideration for the pracuresnent of equiminent, supplics, and/or
services,
Cantrnefor ineans a supplier, vendar, person or organizetion who is a successful yendor a2  reault of an IEB and who cotors into & contract,
Exhihit applies o fonma whieh are inctuded with an TFB fur the vendor to complete and submit with the sewled bid peior to the spocified cnd date snd tine,
Envitafion For Rid (TFR} means the solicitation document issued by Purchasing to patential vendors for the purchage of equimnent, supplivs, andfor services as
deserihed in the document, The definition includes these Teuns and Conditions a5 well as all Pricing Pages, Hxhibits, Aitachments, and Addendums thereto,
May meons that a centain feature, component, or action it permissible, but 1o} required.

. Must ineans that e certain feature, component, or action is 4 mandalery condition. Fellure fo provide or comply wilh reswlt in u bid being covsidered non-

630N Ve,

Pricing Page{s) applios to the formis) on which the vendor must stafe dhe price(s) appltcable for the equipiment, supplies, andfor services required in the IFB,
‘The pricing pages must be completed nnd submitted by the vendor with the seated bid prior to the speeified bid end date snd time,

BSMo {Hevised Nintutes of Missouri} refers be the body of laws cnacted by the Legisiature which govern the operations of all agencies of the State of
Mizsourl, Chaptor 34 of the statutes is the primery chapler governing the operations of Purchasing,

Shall fias lhe saine meening s the word must.

Shoutd means thyt a certain feature, cumponent andfor sotion is desirablc but nol mandatary,

APPLICABLE LAWS AND REGULATIONS

Tie cortracl shail be construcd nccording to the laws of the Slate of Missouri. The conbnactor shall comply with 8lf lncal, sinte, and federal laws and
regulations related do tke porformance of the contraet to the extent that the same may bo appliceble.

Te the extent that » provision of tho conlract is confrary to the Constilution or laws of the State of Missouri ar of the Unitcd Stafes, Lhe provisions shall be void
and umanforecable. However, fhe bulsee of the guntrict shall remain in force between the parfies unicss teminated by consent of both the coniricior und
Parchasing.

The cantraclor musl be registered and maintain gond steading wilh the Seorelery of State of the State of Missouri wnd ofhor regaliory ngencies, as may ho
tequired By tovy or regulations,

The eanbracior must timely file and pay sll Missouri sales, withbolding, enrporete nod any ether required Missonri tax relurns and taxes, including inierest vad
additiong to tnx,

The exclusive venue for any legal proceecing relating fo or arising out of the IFB or resulting cantraet ghati be in ke Cirouil Cour: of Cale County, Missowi,
‘Ihe contractor shalt anty employ personnet suthorized to work in the United Sistes in accordance with applicable federal and state laws and Executive Order
07-13 for work performed in the United States,

» OFPEN COMPETITIONANYITATION FOR RID DOCEMENT

1t shall be the vendors respousibility to ask yucstions, request changes or clurification, or otherwise advise Purchosing i uny lenpuage, spoeifivations o
requizemonts of an I¥D appear to be ambiguous, contradictory, and/or urbitmry, or appess to inadvartentty restrict or Himit the requircmoents stuled is (ke 1B to
a single sourca. Any and ail commuynication fiom vendors togarding spociliontions, requirurneats, conpetifive bit procuss, vic., must by directed 1o the buver
from Purchusing, unless the IFB specificatly refers the vendor fo another vontaet, Such s-mail, fix, or phone communication should be ruceived at fenst {en
calendar duys prior to the efficial bid end date,

Bvory sttempt shul! be made to ensure that the vendor recaives an adequale and prompt responce, However, in order (o maintain & fair s equitable bid
provess, all vendors will be advised, via the issusnce of an eddendum to the IFH, of any relevant or petinent infonnstion related o the pracurement.
Tharefire, vendors are advised that unless specilled elsewhese in fhe [FR, any questions received less thao fon celetdar days prioe io the BF1 end date mey not
be wngwered.

Vendors gre ezationed thut the oaly officisl position of the State of Missouri i3 that which fs issued by Purchesing it the IFB or un sddendum thereto, Nu ather
megns af comununication, whethet oral ar written, shalt be construcd 18 8 farmal ac offfcind respensg or stifement.

Purchasing monitors afl arocurement activilies to detzel any possibility af delibernte vestraind of cotnpetition, collusion among vendars, price-fixing by
veadors, or any othgs anticompetitive eondued hy vendors which appears to viclate stafe and federa! andilrusi laws, Any suspeeted viclation shall be referred to
ike Missouri Attorney General's Office for appropriate action,

The IFB is available for viewing and downfoeding on the Missous{BUYS Statewide eProcurement System, Registered veadors are electronically notificd of
Ihose bid opportunities ihet mateh the commodity codes for wiiich the vendor registered i MissouriBUYS, [Fa registerod vendor's ¢-mail address i2 incorrect,
the vender must update the e-maif address themselves on the stale's MissourlBUYS Statewide ePracuremen! Syslen gt hitps:fimisspuribuys. mo, gov/ |
Purchusing resezves the tipght to officiully amend ur cancel an IFB after issuance, [t shelf be the sole respaesibility of the vendor to monitor the MissowriBUYS
Sistewide cProcuruinent System to obluin w sopy of the addendumn(s), Hegistered vendors who received e-inai! notifieation of the bid uppordunidy when the
IFB was established und registoed vendors who have responded to the [PB on-liug prior 1o un sddendwn being fssued should reesive e-minil notifieation of the
rddendum(s). Repistered vendors who received e-madl notification of the bid apporaunily when the IFH was estoblished and registered vendaors wha have
respanded ter the bid on-ling rior to a enncelletien being issued should receive e mail nntification of p cancellation issued prior to the cxael end date and tim»
specified in the PR, .
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PREPARATION OF BIDS

Veadars niust exarnine the entire 1FB carefutly. Failurae to do so shall be ot the vendor's rigk.

Unless otherwise specificatly stated in the IFB, sl specifications and requiremesnts constituts 1inimum requirementy, Al bids must mect ar exceed the stated
speeifications and requirements.

Unless otherwise specificelly stated in the FB, eny manufeoturer memyy, trude names, brend names, faformation snd/fer catslog humbers listed in 2
speeification endfur requirement are for informational pueposes only and wre nof infonded to Himit conmpetition. The vendor may offer any hrand which meets
ar eaeeeds the specifivation for any ifem, but must state the manuihetiwe:’s neme and modet manber for nay such bisnds in the bid, Tn sddition, the vendor
shell explain, in detail, (1) lhe rersons why the proposed equivalent weels of exceeds Ihe specificslions andfor requirements and {2) why the proposed
syaivalont should aot be considered an cxception thereto. Bids which do not comply with the requirements and specifications are subject te rejection wilhout
clerificatiit.

Rids lacking any indication of intent to bid s shtertate bmnd or io take pn exception shalt be recoived and considerad {n complete compliance with the
speciffeations und requirermenis as fisted in the IFR,

It the event that the vendor (3 an agency of siale govenument or ofher sich political subdivision which i pralibited by law or court decision from complying
with cerfain previsions of an TFR, such a vendor may submit a bid which containg a list of statutory limitations and idcatification of those prohibitive clauses,
The vendor should include & complate list of statutary references and citations far each provision of tho IFB, which is affecicd by this parmpraph, The statutory
timitations and probibitive clauses may (1) be roquested o be clarified in writing by Purchesing or {2) bs acoepted without further clarification if the stetutey
limitations and prohibitive clauses are desmed scceptable by Purchasing. I Purchasing determines claritication of the sfetutory fimitutions end prokibitive
chauses is necessary, Ihe clarifieation will be canducted in order to agree to language that reflects the intent and compliance of such law end/or coust order end
the TFG.

Al cquipment ond supplies offered in 3 bid musl be now, of current production, and aveilable for medketing by the manyfacturer uniess tho IFB cleardy
specities that used, recanditioned, or cemunufactured cquipment and supplica mey be offered,

Prices shat incfude al} packing, handiing und shippine sherges FOB dostination, freight prepaid and ullowed unloss otherwise specified in the IFDL

Bids, including alf prieing therein, shall remain valid for 90 duys Fein big opening uynless otherwise indicated. TF the bid is accepted, the entire bid, including
all prices, shell be flsm for the specified contract period.

Any foreipn vendor not having an Fmplayer Identiicetion Mumber assigned by the United Siates Internal Revenue Service (TRS} st submit 2 completed RS
Form W-B priur to ar with ths submission of thefr bid in order to be congidered for award.

SUBMISSION OF BIDS

Registered vondors may submit bids electrenically through the MissouriBUYS Siatowide el'rocurement System at hitps:fnvssouribuyaro.povf or by delivery
af @ hard copy to the Purchusing office, Vundors that huve not rogistercd on the MissowriBUYS Statewide eProcurement System may submit bids hard copy
delivered to the Furchasing office. Delivered bds must bo suated in au cnvelope or conlainer, and received in the Purchasing office located at 301 West Tligh
5t, ’km 630 in Jofforson Cily, MO no later thun the vxuct end date snd ting specified in the IR, All hids must (1) he submitted by & duly rulhorized
tepruscuintive of the vendor’s organization, {2) eontain all informipfian required by the TFB, and {3} be priced as required. Hard copy bids may be mailed to the
Purchasing pest offee bax address, However, it shall be the responsibility of {he vendor to ensuee their bid is in the Purchasing affice (sddress listed 2bove) no
later than lhe exact end date and time specified in the [FB,

The segled envelape or conminer containing a bid should be clearty marked on the auteide with (1) the efficial IFB nunther and €2} the official cnd datc und
tiure, THiferent bids should ot be placed in the sae envolope, aitharigh copies of the same Iid may be plnced i the samoe envolope.

A bid submitied efectronically by a registered vendor may be madified on«fine prior to the official end date and time. A bid which has beon delivercd to the
Purchesing office inay be madified by signed, written notice which has been reectved by Purchasing prior to the afficial end date aad time specified. A bid
teay also be modified in peraon by the vendor or ifs authorized representalive, provided proper identitication is presented before the offfctaf ond date and time.
Telephane or telegraphic requests th modify a hid shall not be honared.

A bid submitted elecironieally by = registered vendar may ke rotracted on-Jinc prior to fhe official end detc and Hime, A bd wirich hus been delivered 10 the
Purckpsing office may only be withdiawn by a signed, written decument or company letierhead {rmsmittel vin mull, s-matl, or facsimile which has been
reccived by Purchaosing prios to the efficiol end detc and time spocified. A bid inay aiso be withdeawn in person by the yendor or i msthorized representative,
pravided proper identification is presented betbrs the oificiul end datc und lime. Telephoue or tedegraphio requests to withdrew o bid alall not be honored.

A bid may ulso b withdrawn afler the bid oponing through submission of a written request by en aethorived represenialive of the vendor, fustifieation of
withdrawut desision muy incfudo a sipniticant oner or exposure of bid information diat may cayse irrepurable hooa (o the vendo.

When submilting a bid eleetronically, the registered vendor indivales weceptanes of alt IFR requivements, terma and conditions by clicking on the "Accept”
button un the Overview tab. Vendors defivering a hard capy hid lo Purchasing must sigp and retum the T cover page or, if applicable, the cover pege of the
Inat addendurs thereto in order tu constilute acceprance hy the yendor of aff TFP requirements, lerms end conditions. Faiture fo do so may result in rejecticn of
#ho bid unless the yvendor®s full compliance with those documents is indicated elsewhere witliin the vendor’s response.

Fexed bids shall not he aceapted. However, faxed and e-matl no-bid nofifications shall be sccepted.

BID OPENING

Bid opeiings arc public on the end dufe pd ot the opening Lime speeified on {he 1KB document. Names and prices of the respordents shall be read at the bid
opening. All yondors may vicw tho ssmc bid response information on the MissaudBUYS Statewide eProcurement System, Purohasing wifl nat pravide priees
or other Md informatiou vin the lelephone,

Bids which ete not veeeived in the Purchasing offiee prior (o the officinl end daie and time shall be considered fate, repard less of the degree of lateness, and
normelly wil not be opened, Late bids may only be opaned under extenordingcy cireumstapees in peeordance with 1 CSR 40-1.050.

PREFERENCES

Tn the svaluation of bids, preferences shatl b epplicd in aecordance with chapter 34, RSMo, other applicable Missout statuts, ard applicable Hxecutive
Orders. Confractors should apply the sare preferences in selecting subcontractors.,

By vittue of statutory autharity, & preference will be given to materiels, producls, supplics, provisions and all othier edicles produced, monufaetured, mined,
processed or grown within the State of Missouri and to all Bnms, corporutions ur individuals doing business ss Missourl lirns, corporations er individuels.
Such prefereree shatt be given when quatily is cqual or betfer and dulivered pricy is the swes or less,

In accordance with Bxecutive Order 05-30, controctors arc sucouraged 1o utiibze o tified minarity and woman-owned businesses in setecting subcontractors.

EVALUATION/AWARD

Any clucieat oror, apparent on jtx fee, may be sorrecled by the huyer bafore cantract award. Upen discovering en apprrent elerical orrur, the buyer shail
contact the vendor end request elarificetion of the intended bid, The correction shatl b incorpazuted fu tae notice of sward. Examples of apparent clerical
errers ore: 1) migplacement of a decimal point; and 2 ohvious mistake in designation of unit.
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Any pricing information submilted 9y & vendor shall be sabject (o evalustion if deemed by Purchasing to be in the best interest of the State of Missouri,

The vendor s encouraged to prapose prive discounds for prompl payment or propoge ather price discoanis that would benefit the Siale of Missouri. However,
untess ofherwiss specified in the IFB, pricing shall be eveluated at the meximam potential financizl Hebilily to the Sinle of Missouri,

Awards shetl be made to tho vender whose bid (1) complies with all mandatory specifications and requirements of the IFB and {2} i the Towest and best bid,
sonsideritnyg price, responsinility of the vendor, aad ail other evaluafion criterie specified in the IPD and (3) complies with chanter 14, RSMo, other applicable
Misacuri stetutes, und all applicable Executive Orders,

in the event afl vendors fail to mect the seme muméatory requirement in an IFB, Purchasing rescrves the right, af ils sole discretion, to waive that requiremant
for ali vendors and to prosced with the ovaluaticn. I wddition, Purchusing reserves the right to waive any ininor irregularity or technicality found in any
individual bid,

Purchasing resgrves the right (o reject any end all bids. When afl hids aee non-responsive or othorwise vnneccpinble and circumastances do sot peninit u rebid,
Purcheging may negeliale for fhe requited supplies,

When evaluating a bid, the State of Missouri reserves the righ! to consider relevant information and fact, whether gained Fom a bid, from a vendor, from
vendor's references, or from any other source.

Any infonnation submitted with the bid, regardless of the format or placement of such informafion, may be considered n making decisions related to the
respontaivencss and merft of @ hid and the award of 5 condrac,

Any award of a contract shefl be mede by notifieation from Purchasing tea the suecessful vendor, Porchasing reserves the right o malke awards by item, group
of items, or &0 all or nonc basis. The grouping of itens awarded shall be detennined by Furchasing based upon factors such as #em similarity, Iocatien,
administmlive clficiency, or other considorations in the baat intcrest of the State of Missouri,

Al bids and asseciaicd decumentation which were submilted an or before the official cnd date and Hme will be considered open records pursuand to scetion
610.021, RSMo, following the official opuning of bids

Burchasitg posts all bid resuits on the MissoudBUYS Statewide cProcurcment Systerm websitc for alt vendors to vicw tor a reasenable period after bid award,
Putchasing maintains inages of all bid file maverial for review. Vendors who inolude an €-muil address with their bid will be nolificd ol the ewant results vie
-t

Butchasing reserves the vight to request clariffeation of any portion of the vendor's response in crder to verily the intent of the vendor. The vendor i3 ceitioned,
however, that its response may be suhject to aeceplance or vejection without furthor olarification.

. Any bid award protest must be received withis ten (10} business dnys afler the date of award in accordance wifll the requirements of 1 CSR 461,050 (9),

The final cetermination of conlract swaed(s) shatl be made by Purchasing.
CONTRACT/PURCHEHASE ORDER

By submitting a bid, the vendor aprses to furnish any and all vaquipment, supplics andfor serviges spocified in the [FE, at lae prives quoted, parsuant o all
requirements and specifications contained therein,

A binding coniraet shalt consist of: {1) the IFB and any sddendums thereto, (2) the contrectors respense {bid} to the 18R, (3) clarifeation of the bid, if any, and
(4) Porchasing’s accepiance of the respense (bid} by "notice of award™ or by "nuschuse order” All Exhibits and Attachinents included in the IFR shall be
incarporated into the contract by reference,

A netice of award issued hy the State of Missauri does not constitmie an suthorization for shipment of equipmeet ar supplies or a direstive to pracued with
services. Before providing equipment, supptics andfor services fov the Smte of Missouri, the contractor st receive a properly authnrized nurchase omder or
other fony of authorizalion given to the contractor at the dizsrotion of the state ageacy.

The contrmet cxprosses the complete agreement of the parties and performance shall be govemed sotoly by the specifications and requirements conlained
therein,  Any chnnge fo the confract, whether by modification andfor supplementation, must oc aceomplished by o forma! contract amendment signed and
appeoved by and butween the dudy aethorized representalive of the contractor and Purchasing or by & modified purchase order prior to the cffective date of such
modilieation. The contruclor expressly and explicitly understunds snd egrees thet no other niethod andfar no other document, including coerespandenee, acts,
and orel omtunicalions by or Bum sy pecson, shafl be used o construcd as un smendment or modificativn 1o the vontract.

10. INVOICING AND PAYMENT

=

e

&

Tha Siate of Missourt does not pay stete or federal tnxres unloss atherwise required under law or regulalion,

The statewids financial management system has beer desigred fo caphure certain receipt and payment {nformation, For each purchase order received, an
invoice Mugt be submitted that references the purchase order number and imust be itemized in accordarce with itewns listed on the purchese order. TFailure (o
conply with this requiremcent may delay processing ot invoices for payment,

‘The contructor shali not franster any interest in the confroct, whether by gasignmaent or otherwiso, without the prior writter consent of Purchasing.

Tayiment for all cguipmets, supglies, andfor services required iercin shafl be made fa sercars ualess otherwise indicated in the IFD.

The State of Missouri sssutnes no obligation fur squipmest, supglics, and/or services shipped o provided in excess of the quantily ordered  Any uaautherized
quasiity is subjeet to the stale's refection and shefl be efuined al the contrastor's oxpunsc.

All invoices for equipmont, supplies, andfur servives purchused by the State of Missouri sholl b subject to lete puyment charges ay provided in section 34 053,
RSho,

The Stale of Misaouri reserves the right to purchase goods and services using the state purchasing card,

11. DRIAVERY

Time is of the casence. Deliverics of equinment, supplies, andlor services inust be snade go {ater than the time steted in the contaet or wilhin a reasonable
period of time, if a specific time is not stated,

12, INSPECTION AND ACCEFTANCE

13.

No equipment, supplies, andfor sei vives roocived by an agency of the stale pursuunl (0 a conliet shall be deemed ucoepied unifl tho agency has bed reasunsble
apporiunily (o inspsel sutd equipment, supplies, andfor services.

Al equipment, supplies, und/or services which do aot comply with the spasifications and/or requirements or which are utherwise unacceptable or delective
ay be refected. In addition, utf equipmend, sepplies, wndfor aervices which are discovered to be defective ar which de not canform to any warmraidy of the
cupbractor upon inspection {or at any later Hime if the defecis contained were nof rensonably assertainzhie unon the initial inspuction) muy be rejeeted,

The State of Missouri reserves the right to refurn suy such rejectod shipment af {lie contractor's expense far {ull credit or replacament ned to specify a
reasonable date by which replacements must be roceived,

The State of Missouri's right to reject any urncceptabic equipment, supyties, andfor services shall not exclude any other legpl, equtitahic or contractual remedics
the sfate may hove.

WARRANTY
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8. The contractor expreagly warmanty that ail equipitent, supplies, andfer services proviced shull; {1) eonform to euch and every specificgtion, drawing, sample or
other description which was furnished o or edopted by Purchasing, (2) be fit and sufficient for the purpose expressed in the IFB, (3) be merchaniable, {4) be of
good materials and workmanship, and (5} be free frem defect,

b. Such werranfy shufl survive delivery and shall oot bo deemed waived either by reason of ihe state's accepignce af or payment far said equipmert, suppliea,
andfor scrvious, -

14, CONFLICT OF INTEREST

. Elected or appointed officisls or empioyees of the State of Miszouri or any polilical subdivision thereof, serving in au executive oo adminisicative cupacsy,
unast comply with sections 105,452 end 105,454, RSMo, regarding conflist of interes?.

L. The contractor nerchy covenants thel at the time of the stbimission of the bid Ihe cantrecior has no other contractiesl refutionships which would create any
actual or perceived confiiet of interest The contractar further agrees that during the teeik of the conlraet nesiher the confrector rior any of its emplayees shall
aoquire any other contrectual relationships which create such s conflict,

15, REMEINES AND RIGH 1S

a. WMo provision in the contreot shall be constroed, expressly or impled, s a waiver by the Stale of Missouri of any existing or fiture right andfor remedy
evailable by law in the event of any claim by the Stete of Misscur] of tho contractor's default or breach of contract,

b. The controctor ngrees and understands that the contract shedl constiluto an sssigmont by the contractor to the State of Missouri of eil rights, title and inferest in
anc ko gl eauses of uction that the cantenctar may have under the anilitrust fnws of the Uniled Stales or the Statc of Missouri for which causcs of ucton have
soccued ac will acecue as the resull of or in refntion o the particulsr equipatent, supplies, andlor servives purehesed or procured by the contmetar in the
fulfillimert of the eontraet with the State of Missouwr,

16, CANCELLATION OF CONTRACT

. Inthe event of materia) breach of the coniractual obiigetions by the eontractor, Purchasing may cancel the contract. AL ita aole discretion, Purchasing may give
tho coufractar an opportunity to cure the breach or to explain bow the breach wili be cursd, The sefuatl cure must be completed within no mere than 10
working days fom notification, or wt & minimuin the contrecior must provide Purchasing within I working days Fom rotificaticn s written plen detaiting how
the contructer intenda to curc he bregeh,

b, I the sontrector Fails to cure the hresch or IF ciroumstunces demend immediate sotion, Purchasing will iasue & natice of cancelfation terminating the contraet
immediately, LFit s determined Purchesing inproperty sunctlicd the contrat, siich cancetfation shall be deemed & terminstion for convenicnce in cecordance
wilh the contraot.

. Tf Purchasing cancels the cantiact fise bresels, Purcinging reserves the 1ight to obtein the cquipmend, supplics, endfor services o be provided pumuaat o the
contract from other sourees and upon such terms snd in soch menner as Purchagiog deoms appropriate and eharpe the conleactor for any additional costs
incurred thereby,

d. The contractor undersignds and agrees that funds recuired to furd the conirect must be approprinfed by the General Aszembly of the State of Missouri for each
fiscul year included within the contrect perisd. The contract shall not be binding upon the state for any period in which furels have not been approprinted, and
the staty shull not be Hable for any costs associafed with termination caused by laek of appropriations,

17, COMMUNICATIONS AND NOTICES

Any tiatice tn the vendurfeonteactor shull be deemed sufficient when deposited fn thy Unifed Stales mait posiage prepaid, {ransiniited by fosimile, transimaitled
by e-mpjf or hand-carried and presented {o an nuthorized employee of the yendor/contractor,

18, BANKRINWTCY GH INSOCLVENCY

A, Upon filing for any beskruptey or insolveacy procecding by or egainst the contructor, whether voluntary or involuntery, of upon the appalitiment of a receiver,
trustee, or assipacs for The benefit ot creditors, the contractor must nolify Purchesing immediately,

b, Upon leaming of sny such actiona, Purchesing roscrves the right, ot its sofe diseretion, to either cancel the contrast or effitm the confrect and hold tho
contraetar responsible for damages,

19, INVENTIONS, PATENTS AND COPYRIGHTS

‘The contiactor shall defend, protect, and hold harmiess the Slate of Missouri, Hy officers, apents, and empinyces against all suits of fsw or in equity resulting
frotn patent and copyright infingement concerning the coniractor's performanca or products produced wnder the temis af the contmet.

20, NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connaction with the furnishing of equipment, supplics, and/ar secvices under the conlmct, the contractor and afl subcontractors shell agree net to diseriminate
agsinst rocipients of seyvices or employees ar spplicanls for anployient on the basis of raze, eclor, religion, national arigin, sex, age, disability, or veteran
stafus unjess atherwise provided by faw, If the contractor or subcontractor employs at least 30 persons, they shell have and maintain an offirmative action
prograen whieh shall include:

e A writlen poliey statement commilting the ovganizetion to alfiramtive s6tion wnd assigning inanugenent responsibilitics end progedurcs for cyalustion end
gissemngtian,.
2. The identifivation of & persii designated to hadle uffinnuéive nctien;
c. The establishmen! of non-diserfiminatary seleciion standurds, vbieclive mensures 1o analyze recruiiment, an upwert mobility system, o wege and salary
slructure, and standards applicable to layofl, recalf, discharge, destolion, vud Siscipline;
, The exclusion of diserivuination fiom all collaciive bargaining egranants; and
€. Performance of an internal audit of the reporting gystem to monitor execution and ko providae for fubura planning.

If discrimination by a contractor is found to exisi, Purchesing shall take appropriafe enforcement action which may nclude, but not reeessarily he limited to,

cancellation; of the coniract, suspenston, or debannent by Murchasing until corrective action by the contractar is mede and ensured, and referral to the Attomey
General's Office, whichever enforcernent ection may be deerned most sppropriate.

21, AMERICANS WITH DISABILIFIES ACT
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In conneotion with the Furnishing of equipient, supplies, andfor services under he contract, the contractor and all suboonimuetors shuli comply with a
applicable vequitements and provisions of the Amaricans with Disabilitics Act (ADA).

22, FILING AND PAYMENT OF TAXES

The commissioner of adiinistration and other agencies to which the state purchasing {aw applies shali nog eontract for poods ar services with a vendor if the
vendor of an mfiliate of the vendor makes salas ai reinil of tangible persounl praperty or for the purpase of stnrage, use, or consumption in this stale buf fails to
colleet and propesty pay the tax as provided in chapler {44, RS8Mo. Fur the purposes of this seotion, "affiliate of the vendor shalt mean any persan or entity
that ig comtroiled by or is under common eontrn] with the vendor, whether threugh stack ewnership or otherwisn. Therefore the vendor's failure to waintain
compliztice wilk chepter 144, R8Me, may eliminate their buk rom consideration for award,

23. TITLES

Titles of paragraphs used herein arc for tho purpose of facilitating reference anly and shall not be construed fo Infer a contractuel construction of languege.

Revised 10-19-15
END OF DQCUMENT



Item Returns Policy

Heritage Parts is committed to providing 100% Genuine. CEM repair and replacement parls for commerciat and
institulional kitchens. '

Returns happen. Here at Herltage we iry to make returns a simple and conveniend process for you. Fer your
conhvanienca, we have provided our Rafurn Policy guldelines below.

General

At any time, please feef free to contact one of our customer service feam members at 800.458.5593. Please noie
that preauthorization from Heritage Parts is required to process all returns. No return will be accepled by Heritage
Parts without prior approval. Custom eor special order dems may not be returned or cancelled. Al retwned ems
must ba unused and in selling condition. The "Returns Date Range” begins on the date of delivery. Heritage retains
finai managerial discretion as to the qualification for each retwrned item.

Returns Classifications

Heritage Error or Cancellation / Manufacturer-Vendor Error or Cancellation

We're sorry about the error. Heritage Parts is responsitie for providing the credit for your returned item. Mo
restocking fee wilt apply. Heritage Parts does retaln final discretion on whether we choose to have the item refurmned
to our facilitics.

Customer Error or Cancellation

A, STOCKITEMS

Returns Date Rangs Rastock Fee Rate
8 — 30 Days 50
31— G0 Days 18%
61— 120 Days 25%
Greater 120 Days Neon-Refundable

B. NONSTOCK ITEMS

Raturns Date Range Reslotk Fee Rate
0 - 90 Days 25%
Greater 90 Days Non-Refindable

Pre-authorization from Heritage Parts Customer Service is required to return all iterns. The frelght cost to return the
item to Heritage Parls is the custemer's respensibility. Heritage Parts is not responsibie for returned iters damaged
in transit. In the event that an iterm is damaged, the customer is required o file a claim with the shipping carrier. The
“Returns Date Range" begins on the date of delivery. Custom or spociat order items may not be returned or
cancelled, Herilage retains final managerial discretion as to the qualification for the return of an item.

Warranty Returns _
All warranty refurns are subject to each manufacturers’ return policy. Please feel free lo contatt one of our custorher
service team members at 800.458.5593 or PartsSpecialist@herilagepans.com.
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