
NOTICE OF CONTRACT RENEW AL 

CONTRACT NUMBER 

CC 170608001 

AMENDMENT NUMBER 

002 

REQUISITION/REQUEST NUMBER 

NR 931 YYY19708225 

CONTRACTOR NAME AND ADDRESS 

Heritage Food Service Group, Inc. 
5130 Executive Blvd 
Fort Wayne, IN 46808 

State Of Missouri 
Office Of Administration 
Division Of Purchasing 

POBox809 
Jefferson City, MO 65102-0809 

http://oa.mo.gov/purchasing 

CONTRACT TITLE 

Kitchen Equipment Repair and Parts 

CONTRACT PERIOD 

May 5, 2019 through May 4, 2020 

SAM II VENDOR NUMBER/MissouriBUYS SYSTEM ID 

4537429720 0 I MB00090270 

STATE AGENCY'S NAME AND ADDRESS 

Missouri Department of Corrections 
Various Locations throughout the State of Missouri 

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS: 

The State of Missouri hereby exercises its option to renew the contract. 

All other terms, conditions and provisions of the contract, including all prices, shall remain the same throughout 
the above contract period and apply hereto. 

SIGNATURE OF CONTRACTOR IS NOT REQUIRED ON THIS DOCUMENT. 

BUYER BUYER CONTACT INFORMATION 

Kelsey Huwe 
Email: Kelsey.huwe@oa.mo.gov 
Phone: (573) 522- 1308 Fax: (573) 526-9816 

SIGNATURE OF BUYER DATE 

~oll\1d/ 'it . I 11\I-Q , 2/22/19 

DIRECTOR OF PURCHAflING 

~-~ 
Karen S. Boeoer 





NOTICE OF CONTRACT RENEWAL 

CONTRACT NUMBER 

cc 170608001 

AMENDMENT NUMBER 

001 

REQUISITION/REQUFSf NUMBER 

NR 931 YYY18709146 

CONTRACTOR NAME AND ADDRESS 

Heritage Food Service Group, Inc. 
5130 Executive Blvd 
Fort Wayne, IN 46808 

State Of Missouri 
Office Of Administration 
Division Of Purchasing 

POBox809 
Jefferson City, MO 65102-0809 

http://oa.mo.gov/purchasing. 

CONTRACT TITLE 

Kitchen Equipment Repair and Parts 

CONfRACT PERIOD 

May 5, 2018 through May 4, 2019 

SAM II VENDOR NUMBER/MiuourlBUYS SYSTEM ID 

4537429720 0 I MB00090270 

STA TE AGENCY'S NAME AND ADDRESS 

Missouri Department of Corrections 
Various Locations 
Throughout the State of Missouri 

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS: 

The State of Missouri hereby exercises its option to renew the contract. 

All other terms, conditions and provisions of the contract, including all prices, shall remain the same throughout 
the above contract period and apply hereto. 

SIGNATURE OF CONTRACTOR IS NOT REQUIRED ON TIIlS DOCUMENT. 

BUYER BUYER CONTACT INFORMATION 
Email: larissa.bess@oa.mo.gov 

Larissa Bess Phone: (573) 751-1689 Fax: (573) 526-9816 
SIGNATURE OF BUYER DATE 

I 7f'M~j ~0/X) 
, 1 ·2.'2/, s 

DIRECTOR OF PURCHASING 

~~ .. ) ·-o Karen S. Boeger 



SOLICITATION NUMBER 

IFBC3003490 I 700608 

CONTRACT NUMBER 

cc 170608001 

REQUISITION/REQUEST NUMBER 

NR931 YYY17709018 

CONTRACTOR NAME AND ADDRESS 

Heritage Food Service Group, Inc. 
513 0 Executive Blvd 
Fort Wayne, IN 46808 

NOTICE OF AW ARD 

State Of Missouri 
Office Of Administration 
Division Of Purchasing 

POBox809 
Jefferson City, MO 65102-0809 

http://oa.mo.gov/purchasing 

CONTRACT TITLE 

Kitchen Equipment Repair Parts 

CONTRACT PERIOD 

May 5, 2017 through May 4, 2018 

SAM II VENDOR NUMBER/MissouriDUYS SYSTEM ID 

4537429720 0 I MB00090270 

STATE AGENCV'S NAME AND ADDRESS 

Missouri Department of Corrections 
Various Locations 
Throughout the State of Missouri 

ACCEPTED BV TIIE STATE OF MISSOURI AS FOLLOWS: 

The bid suhmitted by Heritage Food Service Group, Inc. in response to SOLICITATION/OPPORTUNITY (OPP) 
NO.: IFBC30034901700608 dated 3/28/17 and the e-mail from Tari M. Kovets dated 4/25/17 is accepted in its 
entirety. 

BUVER BUVER CONTACT INFORMATION 

Email: liz.palazzolo@oa.mo.gov 
Liz Palazzolo Phone: (573) 751- 4885 Fax: (573) 526-9816 

SIGNATURE OF BUYER 'C \ DATE 

\ 'J,,.-) . 5.t;,11 /) .... . t: {<.1,, \.., 
/ 1 (I I L-·· ,,. / ✓ 1- .1 

DIRECTOR-OF PURCHASINc;f) {) 

~~ Karen S. Boeger 



4/10/2017 WebProcure: Supplier Documents 

Supplier Documents for Formal Solicitation IFBC30034901700608 

Supplier Attachments 

Done 

Solicitation-level Attachments 

Type Document 

ffl IFBC30064901700608 Kitchen Equipment Repair Parts.pdf 

(/B MS Vend o rite m Do c/state/m o/IFBC30064901 700608 _Kitche n_Eq u i pm ent_Repa i r _Parts. pdf? 

a c=viewpu b Ii cb i dd o cs&bi d=62209&d oci d=42465 7 &oi d=902 70&own er_ type=&own er _i d=9027 0) 

Actions 

. . . 

https://webprocure.perfect.comNendorBidltemEdit/state/mo?action:::reviewsupplierdocs&mocle=view&biditemid=-1&insidebms=1&bid=62209&vendor=true&bu... 1/1 



STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING (PURCHASING) 
INVITATION FOR BID (IFB) 

SOLICITATION/OPPORTUNITY (OPP) NO.: IFBC30034901700608 REQ NO.: NR 931 YYY177090l8 
BUYER: Liz Palazzolo TITLE: Kitchci1 Equipment Repair Parts 

ISSUE DATE: 3/15/17 PHONE NO.: (573) 751-4885 
E-MAIL: liz,palazzolo@oa,1110,gov 

RETURN IIID NO LATER THAN: 3/31/17 AT 2:00 PM CENTRAL TIME (END DATE) 

VENDORS ARE .EN"COURAGED TO RESPOND ELECTRONICALLY THROUGH 
HTTl'S://MISSOURIBUYS.MO.GOV BUT MAY RESPON"D BY HARD COPY (See Mailing Instructions Below) 

MAILING IN"STRUCTIONS: Print or type Solicitation/OPP Number and End Date on the lower left hand corner of 
the envelope or package, Delivered seflled bids must he in the Purchosing office (301 W 
High Street, Room 630) by the return date and time. 

(U,S, Mail) 
RETURN BID TO: PURCHASING or 

(Courier Service) 
PURCHASIN"G 

PO BOX809 
JEFFERSON" CITY MO 65102-0809 

301 WEST HIGH STREET, ROOM 630 
,JEFFERSON CITY MO 65!01-1517 

CONTRACT PERIOD: DATE OF A WARD THROUGH ONE YEAR 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTIN"ATION TO THE FOLLOWIN"G ADDRESS: 

Missouri Department of Cori•ections 
Various Institutions 

Throughout the State of Missouri 

The vendor hereby dedm·es ·understanding, agreement and certification of compliance to provide the items and/or services, at the prices 
quoted, in accordm1ce with all requirements and specifications contained hereih anti the Terms and Conditions Invitation for Bid (Revised 
10/19/15). The vendor further agrees that the language of this IFD shnll govem in.the event ofa conflict with his/her bid, The vendor 
further agrees that upon rcC:cipt of an nuthorized purchase order from the Division of Purchasing or when· a Notice of Award is sig1ted and 
issued by an authorized official oflhe State ·of Missouri, a binding contri'Ict shnll exist between the vendor and the State of Missouri. TI1e 
vendor shall understand and agree thut in order for their bid to be considered for evi:duation) they must be registered in MissouriBUYS, If 
not registered anime of bid opening, the vendor must register in MissouriBUYS upon request by the state immediately alter bid opening.-

SIGNATURE REQUIRED 

VENDORNAM[I; I ~li~s;~;u;~SVSTEM 1D(SE£. VENDOR PROFILE- MAIN INFORMATIONSCREt:N) 

Heritage Food Service Group, Inc 

MAILING ADDRF..SS 

5130 Executive Blvd 

CITY,ST,\TE, ZIP com: 
Fort Wayne, IN 46808 

CONTACT PERSON EMAIL AOIJRESS 

Tari Kovets ContractServices@hfse.com 
l'IIONE NUMBER FAXNUMllER 

800-458-5593 800-800-4981 
VENDOR TAX Fl l.lNG TI'PE wrru ms (CHECK ONE) 

~ Corporntion - Individual - State/Local Goventrtlelll _ Partnership _ Sole Proprietor _IRS Tax-Exempt 

Alrl'llOR17.E'YfGN,\TURE 

~ .. k 
DATE 

\ /A ~ ' 
3/28117 

PRINTED N,\1'111:> r TITLE 

Tari Kovets Customer Service Manager 



IFBC3003490 I 700608 

Instructions for Submitting a Solicitation 
Response 

2 

The Division of Purchasing is now posting all of its bid solicitation documents on the new MissouriBUYS Bid 
Board (https://www.missouribuys.mo.gov). MissouriBUYS is the State of Missouri's web-based statewide 
eProcurement system which is powered by WebProcure, through om partner, Perfect Commerce. 

For all bid solicitations, vendors now have the option of submitting their solicitation response eitl1er as an 
electronic response or as a hard copy response. As a means to save vendors the expense of submitting a hard copy 
response and to provide vendors both the ease and the timeliness of responding from a computer, vendors are 
encomaged to submit an electronic response. Both methods of submission are explained briefly below and in 
more detail in the step-by-step instructions provided at 
https://missow-ibuys.mo.gov/pdfs/how to respond to a solicitation.pdf. (This document is also on the Bid Board 
referenced above.) 

Notice: The vendor is solely responsible for ensming timely submission of their solicitation response, whether 
submitting an online response or a hard copy response. Failure to allow adequate time prior to the solicitation end 
date to complete and submit a response to a solicitation, particulady in the event technical support assistance is 
required, places the vendor and their response at risk of not being accepted on time. 

• ELECTRONIC RESPONSES: To respond electronically to a solicitation, the vendor must first register 
with MissouriBUYS by going to the MissouriBUYS Home Page (https://missouribuys.mo.gov), clicking 
th, "Register" button at the top of the page, and completing the Vendor RegisJration. Once registered the 
vendor should log back into MissouriBUYS and edit their profile by selecting the organizational 
contact(s) that should receive an automated conflrmation of the vendor's electronic bid responses 
successfully submitted to the state. 

To respond electronically to a solicitation, the vendor must login to MissouriBUYS, locate the desired 
solicitation on the Bid Board, and, at a minimum, the vendor must read and accept the Original 
Solicitation Docmnents and complete pricing and any other identified requirements. In addition, the 
vendor should download and save all of the Original Solicitation Documents on their computer so that 

· they can prepare their response to these documents. Vendors should upload their completed response to 
these downloaded documents (including exhibits, forms, and other information concerning the 
solicitation) as an attachment to the electronic solicitation response. Step-by-step instructions for how a 
registered vendor responds to a solicitation electronically are available on the MissouriBUYS system at: 
httos://missoudbuys.mo.gov/pdfs/how to respond to a solicitation.pdf. 

o Vendors are encouraged to submit their entire bid electronically; however in lieu of attaching 
exhibits, forms, pricing, etc. to the electronic solicitation response, a vendor may submit the 
exhibits, forms, pricing, etc. through mail or courier service. However, any such submission must 
be received prior to the solicitation' s specified end date and time. Be sure to include the 
solicitation/opportunity (OPP) number, company name, and a contact name on any hard copy 
solicitation response documents submitted through mail or courier service. 

o In the event a registered vendor electronically submits a solicitation response and also mails hard 
copy documents that are not identical, the vendor should explain which response is valid for the 
state's consideration. In the absence of such explanation, the state reserves the right to evaluate 
a11d award the response which serves its best interest. 

Addendum Document: If an addendum document is subsequently issued, please follow these steps to 
accept the addendum document(s). 



Palazzolo, Liz 

From: 
Sent: 
To: 
Subject: 

Good afternoon -

Tari M. Kovets <Tari.Kovets@heritageparts.com> 
Tuesday, April 25, 2017 3:45 PM 
Palazzolo, Liz 
RE: Missouri Secretary of State Registration Question - IFBC30034901700608 

We believe we qualify for an exemption based on the info below. 

If that is not correct, please advise. 

Missouri Revised Statutes 
Chap~er 3-5 I 

G-ener~!-and Bu:sl_r\t:s5 1:01p,1:nahttfi!J 

s,~11011 35U72.1 

~t'if.672 1- A ryreig.n ti>rpQ<rJU(;f1 rr~ ft.!Ji mn'ts-a;;•:i: O\.ls(Jt;e$S ~, !.his st.are u:ntii f1 u,Q.:;ait1$ a i::e-ttii'kllte ot aiJ!t.O-fJ!J tt1;1m tft-Q 

~<:t.e!¥Y or '$t~it1J 

-:2 TM ti:M!O-Vt1n,~ tJ-ctt,rl1~s, anio.ng om-ets, 0€;'.1 f'l.l".lt C..¢fi§!lm1e IH1n1Jtt1ng ttU$rf!iTh:S.,S wn1,m n11;. n11?,mifi.tl or ~1.1nsecwin 1 ct th!$ 
~jdkm, 

o, f,13:ifll.1:~!ng,, \!tt~rtdiJJ~, Qt :SRtt.l!rl,g ah~• proi:.e:etilng: 

{2) H.iJldfflg mee.Ung:5 onh:e OOard r.-101r~,;:t•fs or 5h-arehC.id'i:':ts_or unylng on otiw:r ac:thml'!'.:s.·rnr.ce-mlng lntem-ll (t-fpzy.raie' 
.a:lf.1lrs. 

{lJ M~OO'ta¼lino ban};: aG.f,c,m-r,t&; 

{J) Malnta.tfilr.tl- cfik.es l1r .1\JBfti,;ie"s t,vrthe 1rrmstet e:,·change,,. ani;t re-gts!f;:Hi.:i11·otuv3 rnrpQr.100!)'$ ,i;Wifl ~c.uniJes. or 
maintaining_ ~n.istees o.r o:e~S11.0tl~:& i.<iil'.n res:pi:eI to th.o-se seoJrttie;;: 

(5-J-Cre.}Ufig Cf llC.{J!ilfing 1n,,:1eti-1.ectn@s.1, fi'lDJtga~e:s-. ~M Sf:1:i.l,i!t''i' miwre::.ts in real or p~ffiofl_at prnperty~ 

{£) $:ecutlfiQ' Clf.iC:Olfttlit\~ (l,jzljffi (Ii' i!!(j_f{iildr1~ m-prtgage'!> Ol1d ie<:Uhty iflt_6f-\1'S!S iTi plUp-eny 1Hut!ng !f',e dents; 

{7) C1,H1dutW1g a-ri l$-OU.1ted ffilOS:~:l,i.bOn mat iS ce,mp[ftt'd \\1thif! th-lft,' ·tf-J}/$- and that is f1C<t .en~ l(I JM: C(}tJf:F;{;l Oi MP<t~t~ct 

tH1fliJZCtltJn:£ M'J l!Ke.muure; 

Regards, 
Tari 

Please note-we are now open Saturdays from 8 am to 1 pm {est) 

+ ~Her1tane,. 
y PARTsv/JI' 

1 



Tari Kovets 
Customer Service Group Manager 
D 260 496 7631 
T 800 458 5593 ext 7631 
F 260 496 7631 
E Tari.Kovets@heritageParts.com 

HERITAGEPARTS.COM 

Heritage Parts"• is a Division of Heritage Food Service Group, Inc. This email may contain legally privileged and confidential information 

intended only for the individual or entity named above as the intended recipient. If you are not the intended recipient, you are hereby 

notified that any review, dissemination, distribution, or copying of this communication is prohibited. If you received this communication in 

error, please notify us by email and delete the original message, 

From: Palazzolo, Liz [mailto:Liz.Palazzolo@oa.mo.gov] 
Sent: Friday, April 14, 2017 12:09 PM 
To: Contract Services; David W. Lake 
Subject: Missouri Secretary of State Registration Question - IFBC30034901700608 
Importance: High 

Hello, 

Thank you for the bid for kitchen equipment repair parts. The state is evaluating the bid. Upon 
review of the Missouri Secretary of State's website, I was unable to find your business entity 
registered with the Secretary of State. If your business entity is registered, please send me the 
legal name under which your business entity is registered or the charter number assigned to your 
business entity. 

If your business entity is not registered, you may go to the link provided below to 
register: www.sos.mo.gov/fileonline 

If you believe your business entity is exempt from registering with the Secretary of State due to 
one of the specific exemptions contained in the Missouri Revised Statutes, please indicate in your 
response the specific exemption that applies to your business entity. 

Below are the exemption sections of the Missouri Revised Statutes for the most popular business 
entity types: 

1. General Business - section 351. 572, RSMo, located at 
http://www.moga.mo.gov/mostatutes/stathtml/35100005721. html?&me=351. 572 

2. Limited Liability Company - section 347.163.5, RSMo, located at 
http:/ /www.moga.mo.gov/mostatutes/stathtml/34700001631.html 

3. Limited Partnership - section 359.551.5, RSMo, located at 
http://www.moga.mo.gov/mostatutes/stathtml/35900005511. html?&me=359. 551 

4. Non-Profit - section 355.751.2, RSMo, located at 
http://www.moga.mo.gov/mostatutes/stathtml/35500007511. html?&me=355. 751 

5. Professional Corporation - section 356.231, RSMo, located at 
http://www.moga.mo.gov/mostatutes/stathtml/35600002311.html?&me=356.231 

Note: Limited Liability Partnerships have no exemptions. 

2 



Thank you, 

Liz Palazzolo, OA DPMM 
Phone: 573-751-4885 
Fax: 573-526-9816 

3 
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IFBC30034901700608 

l. If you have not accepted the original solicitation document go to the Overview page, find the 
section titled, Original Solicitation Documents, review the solicitation document(s) then click 
on the box under Select, and then click on the Accept button. 

2. To accept the addendum document, on the Overview page find the section titled Addendum 
Document, review the addendum document(s) then click on the box under Select, and then click 
on the Accept button. 

Note: If you submitted an electronic response prior to the addendum date and time, you should review 
your solicitation response to ensure that it is still valid by taking into consideration the revisions 
addressed in the addendum document. If a revision is needed to your solicitation response and/or to 
indicate your acceptance of the addendum document, you will need to retract your response and re-submit 
your response by following these steps: 

1. Log into MissouriBUYS. 
2. Select the Solicitations tab. 
3. Select View Current Solicitations. 
4. Select My List. 
5. Select the correct Opportunity Number (Opportunity No); the Overview page will display. 
6. Click on Review Response from the navigation bar. 
7. Click on Retract if your response needs to be revised. 
8. A message will come up asking, "Are you sure you want to retract the Bid". Click on Continue 

to confirm. 
9. Click 011 Respond and revise as applicable. 
I 0. Click on Review Respouse from the navigation bar and then click on Submit to submit your 

response. 

• HARD COPY RESPONSES: Be sure to include the solicitation/opp01tunity (OPP) number, company 
name, aud a coutact name on any hard copy solicitation response documents. 

********END OF INSTRUCTIONS FOR SUBMITTING SOLICITATION RESPONSE******** 



JFBC300364901700608 Page4 

1, INTRODUCTION AND GENERAL INFORMATION 

This section of the IFB includes a brief Introduction and background information about the intended acquisition for 
which the requirements herein are written. The contents of this section are intended for informational purposes and 
do not require a response. 

1.1 Purpose: 

1. I. 1 This document constitutes an invitation for sealed bids from prospective vendors for the purchase ofldtchen 
equipment repair parts for the Missouri Department of Corrections hereinafter referred to as "state agency," in 
accordance with the requirements and provisions stated herein. 

1.2 Organization: 

1.2.1 This document, referred to as ru1 Invitation for Bid (IFB), is divided into the following parts: 

a. Introduction and General Information 
b. Contractual Requirements 
c. Technical and Performance Requirements 
d. Vendor's Instructions 
e. Pricing Page(s) 
f. Exhibits A - D 
g. Attachments One and Two 
h. Terms ru1d Conditions 

********** END OF INTRODUCTION AND GENERAL INFORMATION********** 



IFBC300364901700608 Page 5 

2. CONTRACTUAL REQUIREMENTS 

This section of the JFE includes the general contract requirements and provisions that shall govern the contract after 
JFE award. The contents of this section include mandatory provisions that must be adhered to by the state and the 
contractor unless changed by a contract amendment. Response to this section by the vendor is not necessary as all 
provisions are mandatory. 

2.1 Contract: 

2.1.1 A binding contract shall consist of: (1) the IFB and any addendums thereto, (2) the contractor's response (bid) 
to the IFB, (3) clarification of the bid, if any, and (4) the Division of Purchasing's acceptance of the response 
(bid) by "notice of award". All Exhibits and Attachments included in the IFB shall be incorporated into the 
contract by reference, 

2.1.2 A notice of award issued by the State of Missouri does not constitute an authorization for shipment of 
equipment or supplies or a directive to proceed with services, Befo1•e providing equipment, supplies and/or 
services for the State of Missouri, the contractor must receive a properly authorized purchase order or other 
form of authorization given to the contractor at the discretion of the state agency. 

2.1.3 The contract expresses the complete agreement of the parties and performance shall be governed solely by the 
specifications and requirements contained therein. 

2.1.4 Any change to the contract, whether by modification and/or supplementation, must be accomplished by a 
formal contract amendment signed and approved by and between the duly authorized representative of the 
contractor and the Division of Purchasing prior to the effective date of such modification. The contractor 
expressly and explicitly understands and agrees that no other method and/or no other document, including 
correspondence, acts, and oral communications by or from any person, shall be used or construed as an 
amendment or modification to the contract. 

2.2 Contract Period: 

2.2.1 The original contract period shall be as stated on page 1 of the Invitation for Bid (IFB). The contract shall not 
bind, nor purpott to bind, the state for any contractual commitment in excess of the original contract petiod. 
The Division of Purchasing shall have the right, at its sole option, to renew the contract for two (2) additional 
one-year periods, or any portion thereof. In the event the Division of Purchasing exercises such right, all terms 
and conditions, requirements and specifications of the contract, including the discount percentages, shall 
remain the same and apply during renewal periods. However, the contractor shall understand and agree the 
state may determine funding limitations necessitate a decrease in the contractor's pricing for the renewal 
period(s). If such action is necessary and the contractor rejects the decrease, the contract may be terminated, 
and a new procurement process may be conducted. 

2,3 Termination: 

2.3. I The Division of Purchasing reserves the right to terminate the contract at any time, for the convenience of the 
State of Missouri, without penalty or recourse, by giving written notice to the contractor at least thirty (30) 
calendar days prior to the effective date of such termination. The contmctor shall be entitled to receive 
compensation for services and/or supplies delivered to and accepted by the State of Missouri pursuant to the 
contract prior to the effective date of termination. 

2.4 Percent-Discounts: 

2.4.1 All percent discounts shall be as indicated on the Pricing Page for line items 1 through 37. The quoted percent 
discount shall be applied to the current manufacturer suggested retail price for the ldtchen equipment repair 
part for the identified manufacturer brand. The resulting price is the maximum price that the contractor shall 
charge the state agency for the repair part. 
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2.4,2 In the event that a price list/catalog lists more than one price for the same item, the applicable quoted film, 
fixed discount shall be applied to the lowest listed price, The State of Missoul'i shall always receive the 
contractor's lowest price for the item. 

2.4.3 The state shall not pay no1· be liable for any other additional costs including but not limited to taxes, shipping 
charges, insurance, interest, penalties, termination payments, attorney fees, liquidated damages, etc. 

2.4.4 Pricing for firm, fixed and catalog-discounted items shall be FOB Destination, Freight Prepaid and Allowed. 

2.4.5 The contractor shall not impose a discount "floor." The state agency shall receive promotional and special 
pricing as may apply to the published MSRP at the time of purchase. 

2,5 Payment Terms: 

2.5.1 The contractor shall understa11d and agree the state reserves the right to make contract payments to the 
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under the 
contract, the contractor must update their vendor registration with their ACH-EFT payment information at 
https:I/MissouriBUYS.1110.gov. Each contractor invoice must be on the contractor's original descriptive 
business invoice form and must contain a unique invoice number, The invoice number will be listed on the 
state's EFT addendum record to enable the contractor to properly apply state payments to invoices. The 
contractor must comply with all other invoicing requirements stated in the IFB. 

2.5.2 The contractor may obtain detailed information for payments issued for tli.e past 24 months from the State of 
Missouri's central accounting system (SAM II) on the Vendor Services Portal at 
https:l/www.vendo1·services,mo.gov/vendorservices/Portal1Default.aspx. 

2.5.3 All payment terms shall be as stated in the Terms and Conditions of the contract (see paragraph 10, "Invoicing 
and Payment") unless otherwise addressed in the IFB, or mutually agreed to by the state and the contractor. 
Payment terms should be net 30 days unless otherwise stated in the IFB. No late charges shall be applied 
which are not in compliance with Chapter 34.055 RSMo. This statute may be found at 
http://www.moga.mo.gov/mostatutes/Chapterslndexlchaptlndex034,hlml, 

2.6 Contractor Liability: 

2,6.1 The contractor shall be responsible for any and all personal injury (including death) or property damage as a 
result of the contractor's negligence involving any equipment or service provided under the terms and 
conditions, requirements and specifications of the contract. In addition, the contractor assumes the obligation 
to save the State of Missouri, including its agencies, employees, and assignees, from every expense, liability, 
or payment arising out of such negligent act. The contractor also agrees to hold the State of Missouri, 
including its agencies, employees, nad assignees, harmless for any negligent act or omission committed by any 
subcontractor or other person employed by 01· under the supervision of the contractor under the terms of the 
contract. 

2.6.2 The contractor shall not be responsible for any injmy or damage occurring as a result of any negligent act or 
omission committed by the State of Missouri, including its agencies, employees, and assignees, 

2.7 Independent Contractor: 

2.7.1 The contractot· is an independent contractor and shall not represent the contractor or the contractor's 
employees to be employees of the State of Missow-i or an agency of the State of Missouri, The contractor 
shall assume all legal and financial responsibility for salat1es, taxes, FICA, employee fringe benefits, workers 
compensation, employee insurance, minimum wage requirements, overtime, etc,, ai1d agrees to indemnify, 
save, and hold the State of Missouri, its officers, agents, and employees, harmless from and against, any and 
all loss; cost (including attorney fees); and damage of any kind related to such matters, 
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2.8 Coordination: 

Page 7 

2.8.1 The contractor shall fully coordinate all contract activities with those activities of the state agency, As the 
work of the contractor progresses, advice and information on matters covernd by the contract shall be made 
available by the contractor to the state agency or the Division of Purchasing throughout the effective period of 
the contract. 

2.9 Orders: 

2.9.1 The State of Missouri makes no guarantees about single order quantities or total aggregate order quantities. 

2.10 Federal Funds Requirement: 

2.10.1 The contractor shall understand and agree that this procurement may involve the expenditure of federal funds. 
Therefore, in accordance with the Departments of Labor, Health and Human Services, and Education and 
Related Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's Amendment", the 
contractor shall not issue any statements, p1·ess releases, and other documents describing projects or programs 
funded in whole or in part with Federal m011ey unless the prior approval of the state agency is obtained and 
unless they clearly state the following as provided by the state agency: 

a. the percentage of the total costs of the progrnm or project which will be financed with Federal money; 

b. the dollar amount of Federal funds for the project or program; and 

c. percentage and dollar amount of the total costs of the project or program that will be financed by 
nongovernmental sources. 

2.11 Insurance: 

2.11.1 The contractor shall understand and agree that the State of Missouri cannot save and hold harmless and/or 
indemnify the contractor or employees against any liability incurred or arising as a result of any activity of the 
contractor or any activity of the contractor's employees related to the contractor's performance under the 
contract. Therefore, the contractor must acquire and maintain adequate liability insurance in the form(s) and 
amount(s) sufficient to protect the State of Missouri, its agencies, its employees, its clients, and the general 
public against any such loss, damage and/or expense related to his/her performance under the conb·act. 
General and other non-professional liability insurance shall include an endorsement that adds the State of 
Missouri as an additional insured. Self-insurance coverage or another alternative risk financing mechanism 
may be utilized provided that such coverage is vetifiable and irrevocably reliable and the State of Missouri is 
protected as an additional insured. 

a. 1n the event any insurance coverage is canceled, the state agency must be notified within thirty (30) 
calendar days. 

2.12 Participation by Other Organizations: 

2.12.1 The contractor must comply with any Organization for the Blind/Sheltered Workshop participation levels 
committed to in the contractor's awarded bid. 

2.12.2 TI1e contractor shall prepare and submit to the Division of Purchasing a report detailing all payments made by 
the contractor to Organizations for the Blind/Sheltered Workshops participating in the contract for the 
reporting period. The contractor must submit the report on a montl1ly basis, unless otherwise determined by 
the Division of Purchasing. 

2.12.3 The Division of Purchasing will monitor the contractor's compliance in meeting the Organizations for the 
Blind/Sheltered Workshop participation levels committed to in the contractor's awarded bid. If the 
contractor's payments to the pruticipating entities are less than the amount committed, the state may cancel the 
contract and/or suspend or debar the contractor from participating in future state procurements, or retain 
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payments to the contractor in an amonnt equal to the value of the participation commitment less actual 
payments made by the contractor to the participating entity, If the Division of Purchasing determines that the 
contractor becomes compliant with the commitment, any funds retained as stated above, will be released, 

2.12.4 If a participating entity fails to retain the required certification or is unable to satisfactorily perform, the 
contractor must obtain other organizations for the blind/sheltered workshops to fulfill the participation 
requirements committed to in the contractor's awarded bid. 

a, The contractor must obtain the written approval of the Division of Purchasing for any new entities, This 
approval shall not be arbitrarily withheld, 

b, If the contractor carmot obtain a replacement entity, the contrnctor must submit documentation to the 
Division of Purchasing detailing all efforts made to secure a replacement. The Division of Purchasing 
shall have sole discretion in determining if the actions talcen by the contractor constitute a good faith 
effort to secure the required participation and whether the contract will be amended to change the 
contractor's participation commitment. 

2.12.5 No later than 30 days after ti1e effective date of the first 1·enewal period, the contractor must submit an affidavit 
to the Division of Purchasing. The affidavit must be signed by the director or manager of the participating 
Organizations for the Blind/Sheltered Workshop verifying provision of products and/or services and 
compliance of all contractor payments made to the Organizations for the Blind/Sheltered Workshops. The 
contactor may use the affidavit available on the Division of Purchasing website at 
http://oa.mo.gov/sites/default/files/bswaffidavit.doc or another affidavit providing the same information, 

2.13 Contractor's Personnel: 

2.13.1 The contractor shall only employ personnel authorized to work in the United States in accordance with 
applicable federal and state laws. This includes but is not limited to the Jllegal Immigration Reform and 
Immigrant Responsibility Act (IIRIRA) and INA Section 274A. 

2.13.2 If the contractor is found to be in violation of this requirement or the applicable state, federal and local laws 
and regulations, and if the State of Missouri has reasonable cause to believe ti1at the contractor has knowingly 
employed individuals who are not eligible to work in the United States, the state shall have the right to cancel 
the contract immediately without penalty or recourse and suspend 01· debar the contractor from doing business 
with the state, 

2.13 .3 The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local law 
enforcement agencies, 

2,14 Subcontractors: 

2.14.l Any subcontracts for the pmducts/services described herein must include appropriate prov1s10ns and 
contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to by the 
contractor and the State of Missomi and to ensure that the State of Missolll'i is indemnified, saved, and held 
harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind 
related to a subcontract in those matters described in the contract between the State of Missouri and the 
contractor. The contractor shall expressly understand and agree that he/she shall assume and be solely 
responsible for all legal and financial responsibilities related to the execution of a subcontract. The contractor 
shall agree and understand that utilization of a subcontractor to provide any of the products/services in the 
contract shall in no way relieve the contractor of the responsibility for pmviding the products/services as 
described and set forth herein, The contractor must obtain the approval of the State of Missouri prior to 
establishing any new subcontracting arrangements and before changing any subcontractors. The approval 
shall not be arbitrarily withheld. 

2,15 Confidentiality and Secmity Documents: 
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2.15.1 If required by the state agency, the contractor and any required contractor personnel must sign specific 

documents regarding confidentiality, secul'ity or other similar documents upon request. Failure of the 
contractor and any required personnel to sign such documents shall be considered a breach of contract and 
subject to the cancellation provisions of this document. 

2.16 Prison Rape Elimination Act (PREA) Requirements: 

2.16. I The contractor's personnel and agents providing service under the contract and within the security perimeter of 
the state agency's institution must be at least 18 years of age. 

2,16.2 Prior to the provision of service, the state agency may conduct a Missoul'i Uniform Law Enforcement System 
(MULES) or other background investigation on the contractor's personnel and agents. Such investigation 
shall be equivalent to investigations required of all personnel employed by the state agency, 

a. The state agency shall have the right to deny access into the institution for any of the contractor's 
personnel and agents, for any reason, Such denial shall not relieve the contractor of any requirements of 
the contract. 

2.16.3 The contractor must obtain written approval from the state agency's Dil'ector of the Division of Adult 
Institutions for any contractor personnel and agents under active federal or state felony or misdemeanor 
supervision, and contractor personnel and agents with prior felony convictions but not under active 
supervision, prior to such personnel and agents performing contractual services. 

2.16.4 The contractor and the contractor's personnel and agents shall at all times observe and comply with all 
applicable state statutes, state agency rules, regulations, guidelines, internal management policy and 
procedures, and general orders of the state agency that are applicable, regarding operations and activities in 
and about all state agency property, Furthermore, the contractor and the contractor's personnel and agents 
shall not obstruct the state agency nor any of its designated officials from performing their duties in response 
to court orders or in the maintenance of a secure and safe correctional environment. The contractor shall 
comply with the state agency's policy and procedures relating to personnel conduct. 

a. The state agency has a zero tolerance policy for any form of sexual misconduct to include 
staff/contractor/volunteer-on-offender or offender-on-offender sexual harassment, sexual assault, sexual 
abusive contact, and consensual sex. The contractor and the contractor's personnel and agents who 
witness sexual misconduct must immediately report such to the institution's warden. If the contractor, or 
the contractor's personnel and agents, engage in, fail to report, or knowingly condone sexual misconduct 
with or between offenders, the contract shall be subject to cancelation and the contractor or the 
contractor's personnel and agents may be subject to criminal prosecution, 

b. If the contractor, or the contractor's personnel and agents, engage in sexual abuse in a prison, jail, lockup, 
community confinement facility, juvenile facility or other institution, the contractor or the contractor's 
personnel and agents shall be denied access into the institution. 

2,16,5 The contractor and the contractor's personnel and agents shall not interact with the offenders except as is 
necessary to perform the requirements of the contract. The contractor and the contractor's personnel and 
agents shall not give anything to nor accept anything from the offenders except in the normal performance of 
the contract. 

********** END OF CONTRACTUAL REQUIREMENTS ********** 
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3, TECHNICAL AND PERFORMANCE REQUIREMENTS 

This section of the JFE includes requirements and provisions relating specifically to the technical and performance 
requirements of the state agency. The contents of this section include mandatory requirements that will be required of 
the successful vendor and subsequent contractor. Response to this section by the vendor is requested. The vendor's 
response, whether responding to a mandatory requirement or a desired attribute will be binding upon the contractor in 
event the bid is accepted by the slate. 

3.1 General: 

3 .1.1 The contracto1· shall provide kitchen equipment repair parts on an as needed, if needed basis as ordered by the 
state agency. The contractor must comply with all mandatory requirements and specifications presented 
herein. 

3,1.2 The contractor shall provide repair parts on all major manufacturer brands as identified in line items I through 
37 on the Pricing Page of the contract. 

3.2 OEM Pm·ts Required When Available: 

3.2. J The contractor shall furnish genuine original equipment manufacturer (OEM) replacement pa1ts when 
available, Any substitution for an OEM part must be specifically approved by the state agency prior to 
shipment. 

3.3 Warranty Requirements: 

3.3. l Parts/Materials/Supplies: The contractor shall provide the standard manufacturer warranty on all parts, 
materials and supplies provided, Wananly coverage shall commence upon acceptance, not shipment. 

3.4 Invoicing: 

3.4.1 All invoices shall be itemized for repair parts shipped and received and sent to the following address: 

Missouri Dept of Corrections 
Accounts Payable 
P.O. Box236 
Jefferson City MO 65102 

3,5 Replacement of Damaged Product: 

3.5. l The contractor shall be responsible for replacing any item or components received in damaged condition at no 
cost to the State of Missouri. This includes all delivery/transportation costs for returning non-functional items 
to the contractor for replacement. 

3.6 Delivery Performance: 

3,6, I The contractor and/or the contractor's subcontractor(s) shall deliver products in accordance with the contracted 
delivery times stated he1·ein (Pricing Page) to the state agency upon receipt of an authorized purchase order or 
P-card transaction notice. Delivery shall include unloading shipments at the state agency's dock 01· other 
designated unloading site as requested by the state agency, All orders must be shipped F.O.B. Destination, 
Freight Prepaid and Allowed. All orders received on the last day of the contract, must be shipped at the 
contract price. All deliveries must be coordinated with the state agency. 

3.7 Reports Requirement: 

3.7.1 Upon request of the state agency, at no cost to tbe state, the contractor shall prepare and submit a written report 
on an annual basis indicating purchases made by the state agency off the contract. This repo11 must at 
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minimum show items by name, manufacturer, respective volumes purchased for the item, respective contract 
price and extended contract price; an annual total by item and for all purchases must be shown. This report 
must be submitted to the Division of Purchasing at P.O. Box 809, Jefferson City, Missouri, 65102, and 
directed to the Buyer's attention. 

******** .. END OF TECHNICAL AND PERFOEMANCE REQUIREMENTS *******"** 
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4. VENDORS' INSTRUCTIONS 

This section of the JFE includes information and instructions to the vendor that is integral to their bid submittal. The 
contents of this section are informational and instructional. Many of the instructional provisions require certain 
actions by the vendor submitting a bid. 

4.1 Contact: 

4.1.1 Any and all communication from vendors regarding specifications, requirements, competitive bid process, etc. 
related to the bid docwnent must be referred to the Buyer of Record identified on the first page of this 
document. Such communication should be received at least ten calendar days prior to the official bid opening 
date. 

4.2 Submission of Bids: 

4.2.1 On-line Bid - If a registered vendor is responding electronically through the MissouriBUYS System website, 
in addition to completing the on-line pricing, the registered vendor should submit completed exhibits, forms, 
and other information concerning the bid as an attachment to the electronic bid. The registered vendor is 
instructed to review the IFB submission provisions carefully to ensure they are providing all required pricing, 
including applicable renewal pricing. Instructions on how a registered vendor responds to a bid on-line are 
available on the MissouriBUYS System website at: https://missouribuys.mo.gov/bidboard.html. 

a. The exhibits, forms, and Pricing Page(s) provided herein cru1 be saved into a word processing document, 
completed by a registered vendor, and then sent as an attachment to the electrnnic submission. Other 
information requested or required may be sent as an attachment. Additional instructions for submitting 
electronic attachments are on the MissouriBUYS System website. Be sure to include the 
solicitation/opportunity (OPP) number, company nan,e, and a contact name on any electronic attachments. 

b. In addition, a registered vendor may submit the exhibits, fo1ms, Pricing Page(s), etc., through mail or 
courier service. However, any such submission must be received prior to the specified end date and time. 

c. If a registeted vendor submits an electronic and hard copy bid response and if such responses are not 
identical, the vendor should explain which response is valid. In the absence of an explanation, the State of 
Missouri shall consider the response which serves its best interest. 

4.2,2 Hard Copy Bid - If the vendor is sub1nitting a bid via the mail or a courier service or is hand delivering the bid, 
the vendor should include completed exhibits, forms, and other information concerning the bid (including 
completed Pricing Page(s) with the bid. Tiie vendor is insh·ucted to review the IFB submission provisions 
carefully to ensure they ru·e providing all required pricing, including applicable renewal pricing. 

a. The bid should be page numbered. 

b. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the 
leadership role of government agencies in regard to the environment. Accordingly, the vendor is requested 
to print the bid double-sided using recycled paper, if possible, and minimize or eliminate the use of non­
recyclable materials such as plastic report covers, plastic dividers, vinyl sleeves, and binding. Lengthy 
bids may be submitted in a notebook or binder. 

c. The vendor should include one (1) additional copy along with their original bid. The front cover of the 
original bid should be labeled "original" and the front cover of all the copy should be labeled "copy". 

4.3 Prices 

4.3.1 The vendor must quote a firm, fixed discount for all items I through 37 on the Pricing Page. The quoted film, 
fixed discount shall apply to the cmTent listed Manufacturer Standard Retail Price (MSRP) for the identified 
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manufacturer, The discount shall remain the same for the 01iginal and all renewal contract periods. All 
pricing shall be quoted FOB Destination, Freight Prepaid and Allowed. 

4,4 Cost Evaluation: 

4.4.1 Evaluation of Cost: The evaluation shall cover the initial and renewal contract periods, The cost evaluation 
shall include all mandatory requirements. However, the State of Missouri reserves the right to evaluate 
optional items, if deemed necessary. 

4.4.2 For purposes of evaluating the kitchen equipment repair parts discounts on all models, the state shall apply the 
discount quoted for line items 1 through 37 on the Pricing Page, to an arbitrary purchase price. For the 
purposes of the cost evaluation, the amount showing in Attachment One will be the pw-chase price for that 
identified manufacturer. For example, the discount quoted for line item 1 for Ba\'.ter parts will be applied to 
$1,000.00; the discount quoted for line item 2 for Blakeslee parts will be applied to $500.00, and etc. The 
resulting amounts will be considered the discounted pl'ice for the specific line item, 

a The resulting discounted pricing for line items 1 through 37 for all manufacturer lines shall be added 
together to determine a total cost that will be used to evaluate the original and renewal contract periods. 

4.5 Bid Detail Requirements and Deviations: 

4.5.1 It is the vendor's responsibility to submit a bid that meets all mandatory specifications stated herein. The 
vendor should clearly identify any and all deviations from both the mandatory and desirable specifications 
stated in the IFB. Any deviation from a mandatory requirement may render the bid non-responsive. Any 
deviation from a desirable specification may be reviewed by the state as to its acceptability and impact on 
competition. 

4.5.2 Vendors should note: A descriptive brochure of the model bid may not be acceptable as clear identification of 
deviations from the written specification. 

4.6 Determination for Award: 

4.6. l The award shall be made to the lowest priced responsive vendor. Other factors that affect the determination of 
the lowest price responsive vendor include consideration of the Domestic Product Procurement Act, the 
Blind/Sheltered Workshop Preference, and the Missouri Service Disabled Veterans Preference explained in the 
paragraphs that follow. 

4.6.2 Other Considerations: The State of Missouri reserves the right to reject any bid which is determined 
unacceptable for reasons which may include but are not necessarily limited to: 1) failure of the vendor to meet 
mandatory general performance specifications; and/or 2) failure of the vendor to meet mandatory technical 
specifications; and/or, 3) receipt of any information, from any source, regarding delivery of unsatisfacto1y 
product or service by the vendor within the past three years. As deemed in its best interests, the State of 
Missouri reserves the right to clarify any and all pmtions of any vendo,·'s offer. 

4.7 Preference for Organizations for the Blind and Sheltered Workshops: 

4. 7.1 Pursuant to section 34.165, RS Mo, and I CSR 40-1.050, a ten (I 0) bonus point preference shall be granted to 
vendors including products and/or services manufactured, produced or assembled by a qualified nonprofit 
organization for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding 
a certificate of approval from the Department of Elementary and Secondary Education pursuant to section 
178.920, RSMo. 

a, In order to qualify for the ten bonus poh1ts, the following conditions must be met and the following 
evidence must be provided: 

!) The vendor must either be an organization for the blind or sheltered workshop or must be 
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor and/or 
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supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value of the 
contract for purchases not exceeding $10 million. 

2) The services performed or the products provided by the organization for the blind or sheltered 
workshop must provide a commercially useful function related to the delivery of the contractually­
required service/product in a manner that will constitute an added value to the contract and shall be 
petformed/provided exclusive to the pe1formance of the contract. Therefore, if the services 
performed or the products provided by the organization fo1· the blind or sheltered workshop is 
utilized, to any extent, in the vendor's obligations outside of the contract, it shall not be considered a 
valid added value to tbe contract and shall not qualify as participation in accordance with this clause. 

3) If the vendor is proposing participation by an organization for the blind or sheltered workshop, 
in order to receive evaluation consideration for participation by the organization for the blind or 
sheltered workshop, the vendo1· must provide the following information with the bid: 

• Participation Commitment - The vendor must complete Exhibit A, Pruticipation Com1nitment, 
by identifying the organization for the blind or sheltered workshop and the commercially useful 
products/services to be provided by the listed organization for the blind or sheltered workshop. 
If the vendor submitting the bid is an organization for the blind or sheltered workshop, the 
vendor must be listed in the appropriate table on the Pruticipation Commitment Form. 

• Documentation of hltent to Participate - The vendor must either provide a properly completed 
Exhibit B, Documentation of Intent to Participate Form, signed and dated no earlier than the 
IFB issuance date by the organization for the blind or sheltered workshop proposed or must 
provide a recently dated letter of intent signed and dated no earlier than the JFB issua11ce date by 
the organization for the blind or sheltered workshop which: (1) must describe the 
products/services the organization for the blind/sheltered workshop will provide and (2) should 
include evidence of the organization for the blind/sheltered workshop qualifications ( e.g. copy 
of certificate or Certificate Number for Missouri Sheltered Workshop). 

NOTE: If the vendor submitting the bid is an organization for the blind or sheltered workshop, 
the vendor is not required to complete Exhibit B, Documentation of Intent to Participate Form 
or provide a recently dated letter of intent. 

b. A list of Missouri sheltered workshops can be found at the following hlternet address: 
http://dese.mo.gov/special-educationlsheltered-workshops/directories 

c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind can 
be found at the following hlternet addresses: 

http://www.lhbinclustries.com 
http://www.alphapointe.org 

d. Commitment - If tbe vendor's bid is awarded, the organization for the blind or sheltered workshop 
participation committed to by the vendor on Exhibit A, Participation Commitment, shall be interpreted as 
a contractual reg uirement. 

4.7.2 The Blind/Sheltered Workshop Preference required under section 34.165, RSMo, allows for ten (JO) bonus 
points to a qualifying vendor. If the lowest priced vendor qualifies for the preference, or in the event none of 
the vendors qualify for the preference, no further calculation is necessary. 

4.7.3 In the event the lowest pticed vendor does not qualify for the preference but other vendors do, then the 
following evaluation point formula shall apply to determine cost evaluation points: 

Lowest Responsive Vendor's Price 200 Maximum Cost A warded Cost 
X = 

Compared Vendor's Price Evaluation Points Evaluation Points 
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4.8 Missouri Service-Disabled Veteran Business Preference: 

4.8.1 Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, a three (3) bonus point preference shall be granted to 
vendors who qualify as Missouri service-disabled veteran business enterprises and who complete and submit 
Exhibit C, Missouri Service-Disabled Veteran Business Enterprise Preference with the bid. If the bid does not 
include the completed Exhibit C and the documentation specified on Exhibit C in accordance with the 
instructions provided therein, no preference points will be applied. 

4.8.2 If the lowest priced vendor qualifies for the preference, or in the event none of the vendors qualify for the 
preference, no ftnther calculation is necessary. 

4.8.3 In the event the lowest priced vendor does not qualify for the preference but other vendors do, then the 
following evaluation point formula shall apply to determine cost evaluation points: 

Lowest Responsive Vendor's Pdce 200 Maximum Cost Awarded Cost 
X ~ 

Compared Vendor's Price Evaluation Points Evaluation Points 

4.9 Business Compliance: 

4.9.1 The vendor must be in compliance with the laws regarding conducting business in the State of Missouri. The 
vendor certifies by signing the signature page of this original document and any addendum signature page(s) 
or by submitting an on-line bid that the vendor and any proposed subcontractors either are presently in 
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award. The 
vendm· shall provide documentation of compliance upon request by the Division of Purchasing. The 
compliance to conduct business in the state shall include but may not be limited to: 

• Registration of business naroe (if applicable) with the Secretary of State at 
http://sos.mo,gov/business/stattBusiness.asp 

• Certificate of authority to transact business/certificate of good stat1ding (if applicable) 

• Taxes (e.g., city/county/state/federal) 

• State and local certifications (e.g., professions/occupations/activities) 

• Licenses and pennits (e.g., city/county license, sales permits) 

• Insurance (e.g., worker's compensation/unemployment compensation) 

4.9.2 The vendor should refer to the Missouri Business Portal ut http://business.mo.gov for additional infonnation. 

4.10 Debarment Certification: 

4.10.1 The vendor certifies by signing the signalule page of this original document and any addenduin signature 
page(s) that the vendor is not presently debarred, suspended, proposed for debarment, declared ineligible, 
voluntarily excluded from patticipation, or otherwise excluded from or ineligible for participation under 
federal assistance programs. The vendor should complete and return the attached certification regarding 
debarment, etc., Exhibit D with their bid. This document must be satisfactorily completed prior to award of 
the contract. 

4.11 Compliance with Terms and Conditions: 

4.11.1 The vendor is cautioned whe11 submitting pre-printed terms and conditions or other type material to make sure 
such documents do not contain other terms and conditions which conflict with those of the IFB and its 
contractual requirements. The vendor agrees that in the event of conflict between any of the vendor's terms 
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and conditions and those contained in the IFB, that the IFB shall govern. Taking exception to the State's tenns 
and conditions may render a vendor's bid non-responsive and remove it from consideration for award. 

********** END OF VENDORS' INSTRUCTIONS SECTION ********** 
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PRICING PAGE 

The vendor must quote a firm, fixed discount for all items 1 through 3 7 on the Pricing Page, The quoted firm, 
fixed discount shall apply to the current listed Manufacturer Standard Retail Price (MSRP) for the identified 
manufacturer, The discount shall remain the same for the original and all renewal contract periods, 

Firm, Fixed Discount To Apply To All Commercial Kitchen Equipment Repair Parts for the Original, First and 
Second Renewal Contract Periods for the Identified Manufacturer 

All Discounts Shall Be Quoted FOB Destination Freight Prepaid and Allowed 
Aud Applied to the Current MSRP 

Line Item Manufacturer Firm, Fi:xed Discount Percentage 

Line Item 1 
UNSPSCCode Baxter 3 48000000 % 
Service .Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRF for B11xter Parts 

Linc Item 2 
UNSPSCCodc Blakeslee 
48000000 38 % 
Si;1·vice Industry Machinery) Equipment nnd 
Supplies 
Firm, Fixed Percet1t11gc Discount Off 
Current MSRP for BI.nlreslee Part,g 

Line lte1n 3 
UNSPSCCode Carter Hoffman 
48000000 38 % 
Service Industry Machinery, Equiptncnt and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Carter Hoffman Parts 

Line Item 4 
UNSPSC Code Cecilware 
48000000 33 % 
Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Cccilware Pm·ts 

Line Item 5 
UNSPSC Code Champion Industries 
48000000 38 % 
Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Champion lndmttry 
Parts 

Line Item 6 
UNSPSCCode Cornelius 38 
48000000 % 
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Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Corncliu11 Parts 

Line Item 7 
UNSPSC Code Delfield 31 48000000 % 
Service IndIJstry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP fol' Del.field Parts 

Line Item 8 
UNSPSC Code Edlund 38 48000000 % 
Service Indusb·y Machinery) Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Edlund Pnrts 

Line Item 9 
UNSPSC Code Fisher MFG 
48000000 33 % Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Pct·centage Discount Off 
Current MSRP for Fisher MFG P11rts 

Line item 10 
UNSPSC Code Food Warming Equipment Company 
48000000 38 
Service Industry Machinery, Equipment and % 
Supplies 
Flrm1 Fixed Perccntngc Discount Off 
Current MSRP for Food W.nrmlng 
Equipment CompR.ny Parts 

Line Item 11 
UNSPSCCode Garland 
48000000 31 

% Service Industry Machinery, Equipment and 
Supplies 
Firm1 llixed PercentR.ge Discount orr 
Current MSRP for G111'IR.J1d Parts 

Line Item 12 
UNSPSC Code Globe 
48000000 38 % Service 1ndustry Machinery, Equipment and 
Supplies 
Firm, Fixed Pcrccnt:1g~ Discount Off 
Current MSRP for Globe Parts 

Line Item lJ 
UNSPSC Code Groen 
48000000 38 

% Service Industry Machh1e1"y, Equipment and 
Supplies 
Ffrm, Fixed PercentR.ge Discount Off 
Current MSRP for Groen Pnrts 
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Line Hem 14 
UNSPSC Code Hallde 
48000000 0 % Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
CurrentMSRP forHnllde Parts 

Line Item 15 
UNSPSC Code Hoba1t 
48000000 call % Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for RobHrt Part'! 

Line Item 16 
UNSPSCCode Hoshizaki 
48000000 20 

% Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Hoshizald Pnrts 

Line Item 17 
UNSPSC Code Ice-O-Matic 
48000000 32 

% Service Industry Machinery. Equipment nnd 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Ice-O-Matic Parts 

Line Item 18 
UNSPSC Code Kolpak 
48000000 31 % Service Industry Machinery, Equipment and 
Supplies 
Firm, Fl~cd Percentage Discount Off 
Current MSRP for Kolpak Farts 

Line Item 19 
UNSPSCCode Lakeside 
48000000 18 % Service Industry Machinery, Equipment and 
Supplies 
Fkm, Fixed Percentage Discount Off 
Current MSRP for Lidu~sidc Parts 

Linc ftem 20 
UNSPSC Code Legion 
48000000 38 % Service [nduslry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentllge Discount for 
Legion P1trts 

Linc Item 21 
UNSPSC Code Manitowoc 
48000000 38 % Service Industry Machinery, Equipment and 
Supplies 
Fll'm, Fixed Percentage Discount Off 
Current MSRP for Manitowoc P11rb 
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Lineltem22 
UNSPSCCode Market Forge 
48000000 38 
Service Industry Machinery, Equipment and % 
Supplies 
Firm, Fixed Percentage Discount Off 
Cm'l'cnt MSRr for Mal'ket Forge :Pnrts 

Line [tem 23 
UNSPSCCode Royalton 
48000000 18 
Service Industty Machinery, Equipment and % 
Supplies 
Firm1 Fixed Percentage Discount Off 
Cu1·rcnt MSRP for Royalton Pnrts 

Line Item 24 
UNSPSCCode Salvajor 
48000000 38 % Service Industry Machinel'Y• Equipment end 
Supplies 
Firm, Fixed Percentage Discount Off 
Currcut MSRP for Snlvnjor Pnrts 

Line Item 25 
UNSPSC Code Savory 
48000000 32 
Service Industry Machinery, Equipment uoa % 

Supplies 
Firm, Fixed Pe1·centnge Discount 0[[ 
Current MSRP for Snvory Pnrts 

Line Item 26 
UNSPSC Code Scotsman 
48000000 32 % Service Industry Machinery, Equipment and 
Supplies 
Firm1 Fixed Percentage Discount Off 
Current MSRl' for Scotsman Parts 

Lineltem 27 
UNSPSCCode Sharp 
48000000 call % Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed PcrC!entage Discount Off 
Current MSRP for Sharp Parts 

Line Item 28 
UNSPSCCode Silverking 
48000000 32 
Service Industry Machinery, Equipment and % 

Supplies 
Firm, Fixed Pcrceut11gc Discount Off 
Current MSRP for Silvcrking Parts 

Line Item 29 
UNSPSCCode Solaris 
48000000 call 

% Service Indus{rv Machinerv, Eou1nment and 
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Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Solnris PRrts 

Line Item 30 
UNSPSCCode Soma! 0% & 13% 
48000000 % Service Industry Machinery, Equipment and 
Supplies 'They have 2 discount tiers 
Firm, Fixed Percentage Discount Off 
Current MSRP for Somnt Parts 

Line Item 31 
UNSPSC Code Stero 
48000000 38 

% Service Industry Machinery, Equipment and 
Supplies 
Firm1 Fixed Perccutage Discount Off 
Current MSRP for Stero Parts 

Line Item 32 
UNSPSCCode Traulsen 
48000000 38 % Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Trnulsen Pnr(s 

Line Item 33 
UNSPSCCode Univex 
48000000 33 

% Service Indumry Mncliinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Univex Parts 

Line Item 34 
UNSPSCCode Varimixer 
48000000 33 % Service Industry Machinery, Equipment and 
Supplies 
Fh-m, Fixed Percentage Discount Off 
Current MSRP foi• Varimixer PRrb 

Line Item 35 
UNSPSC Code Victory 
48000000 38 

% Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Cuncnt MSRP for Victory Parts 

Line Item 36 
UNSPSC Code Vulcan 
48000000 19 % Service Industry Machinery, Equipment and 
Supplies 
Firm, Fixed Percentage Discount Off 
Current MSRP for Vulcun Parts 

Line Item 37 
UNSPSCCode Waste King 



IFBC 0 3 4 3 0 6 901700608 P 22 age 
48000000 33 % 
Service Industry Machinery, Equipment nnd 
Supplies 
Firm, Fixed Percentage Discount OIT 
Current MSRP for Wnste King Parts 

Delivery: 

The desired delivery is fifteen (15) calendar days after the receipt of a properly executed order. If vendor's delivery is 
different, the vendor should state delivery in days after receipt of order: 3,21 calendar days ARO. 

Warranty: 

The vendor should state the warranty period. The warranty shall commence upon delivery and acceptance of the part 
by the State of Missouri. 

Warranty: see attached 

Employee Bidding/Conflict of Interest: 

Vendors who are elected or appointed officials or employees of the State of Missouri or any political subdivision 
thereof, serving in an executive or administrative capacity, must comply with sections 105.450 to 105.458, RSMo, 
regarding conflict of interest. If the vendor or any owner of the vendor's organization is currently an elected or 
appointed official or an employee of the State of Missouri or any political subdivision thereof, please provide the 
following inf01mation. 

Name and title of elected or appointed official 
or employee of the State of Missouri or any 

political subdivision thereof: 

If employee of the State of Missouri or political 
subdivision thereof, provide name of state agency 
or political subdivision where employed: 

Percentage of ownership interest in vendor's 
organization held by elected or appointed 
official or employee of the State of Missouri 
or political subdivision thereof: 

n/a 

n/a 

n/a '¼ ____ o 

OFFSHORE: If any products and/or services offered under this RFP are being manufactured or perfmmed at sites 
outside the United States, the offeror MUST disclose such fact and provide details with the proposal. 

Outside United States 
If any products and/or services offered under this RFP are being manufactured or performed at sites outside the United 
States, the offeror MUST disclose such fact and provide details in the space below or on an attached page. 

Are any of the offeror's proposed products and/or services being 
Yes No X 

manufactured or performed at sites outside the United States? -- --
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If YES, do the prnposed products/services satisfy the conditions 
described in 4a, b, c, or d of Executive Order 04-09? (see the 

following web link: Yes No -- --

httQ://s l .sos,mo.gov/CMS!mages/Librarx/Reference/Orders/2004/eo 
04 009.pdi) 

If YES, mark the appropriate exemption below, and provide the requested details: 
__ a. Unique good or service. 

• EXPLAIN: 
__ b. Foreign firm hired to market Missouri services/products to a foreign country. 

• Identify foreign country: 

c, Economic cost factor exists --
• EXPLAIN: 

-- d. Vendor/subcontractor maintains significant business presence in the United States and only 

performs trivial portion of contract work outside US. 

• Identify maximum percentage of the overail value of the contract, for any contract period, 

attributed to the value of the products and/or services being manufactured or performed at sites 

outside the United States: % 

• Specify what contract work would be performed outside the United States: 
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EXHIBIT A 

PARTICIPATION COMMITMENT 

Organization for the Blind/Sheltered Workshop Participation Commitment - If the vendor is committing to 
participation by or if the vendor is a qualified organization for the blind/sheltered workshop, the vendor must provide 
the required information in the table below for the organization proposed and must submit the completed exhibit with 
the vendor's bid. 

Organization for the Blind/Sheltered Workshop Commitment Table 
By completing this table, the vendor commits to the use of the organization at the g1·eater of$5,000 or 2% of the 

actual total dollar value of contract. 
(The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop must provide 

a commercially useful function related to the delivery of the contractually-required service/product in a manner that will 
constitute an added value to the contract and shall be performed/provided exclusive to the performance of the contract.) 

Description of Products/Services to be Provided by Listed 
Name of Organization for the Blind or Organization for the Blind/Sheltered Workshop 

Sheltered Workshop Proposed The vendor should also include the paragraph number(s) from 
the IFB which requires the service the organization for the 

blind/sheltered workshoo is oroposed to oeiform, 
]. Product/Service(s) proposed: 

IFB Paragraph References: 

2. Product/Service(s) proposed: 

IFB Paragraph References: 
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EXHIBITB 

DOCUMENTATION OF INTENT TO PARTICIPATE 

If the vendor is proposing to include the participation of an Organization for the Blind/Sheltered Workshop in the 
provision of the products/services required in the IFB, the vendor must either provide a recently dated letter of intent, 
signed and dated no earlier than the IFB issuance date, from each organization documenting the following information, 
or complete and provide this Exhibit with the vendor's bid, 

- Copy This Form For Each Organization Proposed -

Vendor Name: 

This Section To Ile Completed by Participating Organization: - - - - - -

By completing and signing this form, tlle undersigned 1wreby 0011/irms the intent of the named partidpnting orgrmiz(lf.ion to prouide th~ products/se11Jices 
identified herein for llte ve11dor identified above. 

Name of Organization: 

Indicate appropriate business classification(s): 

-----
Organization 
for the Blind 

Sheltered 
_____ Workshop 

(Name of Organization for the Blind or Sheltered Workshop) 

Contact Name: Email: 
---------------

Address: Phone#: ---------------
City: Fax#: 

---------------
State/Zip: Certification# 

(or llttach copy of certification) 

Cettification Expiration Date: -----------

Describe the products/services you (as the participating organization) have agreed to provide: 

- _ - - - Authorized Si nature: : - ' - - - -

Authorized Signature of Participating Organization 
(Organization for the Blind or Sheltered Workshop) 

Date (Dated no 
earlier than the IFB 

issuance date) 
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EXHIBITC 

MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

Pursuant to section 34.074, RSMo, and I CSR 40-1.050, the Division of Purchasing (Purchasing) has a goal of 
awarding three (3) percent of all contracts for the performance of any job or service to qualified service-disabled 
veteran business enterprises (SDVEs). 

STANDARDS: 

The following standards shall be used by Purchasing in determining whether an individual, business, or organization 
qualifies as an SDVE: 

• Doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of 
business, not including an office of a registered agent; 

• Having not less than fifty-one percent (51%) of the business owned by one (I) or more service-disabled 
veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51%) of the 
stock of which is owned by one (I) or more SDVs, (An SDV is defined as any individual who is disabled as 
certified by the appropriate federal agency responsible for the administration of veterans' affairs.); 

• Having the management and daily business operations controlled by one (1) or more SDVs; 

• Having a copy of the SD V's award letter from the Depat1ment of Veterans Affairs or a copy of the SDV's 
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the 
SD V's documentation certifying disability by the appropriate federal agency responsible for the administration 
of veterans' affairs; and 

• Possessing the power to make day-to-day as well as major decisions on matters of management, policy, and 
operation. 

If a vendor meets the standards of a qualified SDVE as stated above and unless previously submitted within the past 
five (5) years to Purchasing, the vendor !!!.!!il provide the following SDV documents to receive the Missouri SDVE 
three (3) bonus point preference: 

• A copy of the SDV's award letter from the Department of Veterans Affairs or a copy of the SDV's discharge 
paper (DD Form 214, Certificate of Release or Discharge from Active Duty), 

• A copy of the SD V's documentation certifying disability by the appropriate federal agency responsible for the 
administration of veterans' affairs, and 

• A completed copy of this exhibit. 

(NOTE: The SDV's award letter, the SDV's discharge paper, and the SDV's documentation ceitifying disability shall 
be considered confidential pursuant to subsection 14 of section 610,021, RSMo.) 
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EXHIBIT C (continued) 

MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

By signing below, I certify that I meet the definitions of a service-disabled veteran and a service-disabled veteran 
business enterprise as defined in section 34,074, RSMo. I further certify that I meet the standards of a qualifying 
SDVE as listed herein pursuant to 1 CSR 40-l ,050. 

Service-Disabled Veteran's Name 
(Please Print) 

Service-Disabled Veteran's Signature 

Phone Number 

Date 

Service-Disabled Veteran Business Enterprise Name 

Missouri Address of Service-Disabled Veteran 
Business Enterprise 

Website Address 

E-Mail Address 

The SDVE vendor should check the appropriate statement below and, if applicable, provide the requested information. 

0 No, I have not previously submitted the SDV documents specified herein to Purchasing and therefore have 
enclosed the SDV documents. 

D Yes, I previously submitted the SDV documents specified herein within the past five (5) years to Purchasing, 

Date SDV Documents were Submitted: _________ _ 

Previous Bid/Contract Number for Which the SDV Documents were Submitted: _____ _ 
(if applicable and known) 

(NOTE: If the SDVE and SDV are listed on the Purchasing SDVE database located at 
http://content.oa.mo.gov/sites/default/files/sdvelisting.pdf , then the SDV documents have been submitted to 
Purchasing within the past five [5] years. However, if it has been determined that an SDVE at any time no longer 
meets the requirements stated above, Purchasing will remove the SDVE and associated SDV from the database,) 

FOR STATE USE ONLY 

SD V's Documents - Verification Completed By: 

Buyer Date 
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EXHIBITD 
Certification Regarding 

Debarment, Suspension, Ineligibility and Voluntary Exclusion 
Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, Debatment and Suspension, 29 
CFR Patt 98 Section 98,510, Pa1ticipants' responsibilities, The regulations were published as Part VII of the May 26, 
l 988, Federal Register (pages 19 I 60-1921 l ), 

(BEFORE COMPLETING CERTIFICA TlON, READ INSTRUCTIONS FOR CERTIFICATION) 

(I) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it 
nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from participation in this transaction by any Federal department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in this 
ce1tification, such prospective participant shall attach an explanation to this proposal. 

Heritage Food Service Group, Inc. 18-548-1751 
Company Name 

Tari Kovets 

DUNS# 

Customer Service Manager 

1. 
2, 

3, 

4. 

5. 

6. 

7. 

8, 

9. 

Authorized Representative's Title 

3/28/17 

Date 

Instructions for Certification 
By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification as set out below. 
The certificaUon_ in this clause is a material representation of fact upon which re!lance was placed when this transaction was entered into. If ii is later 
determined that the prospective recipient of Federal assistance funds knowingly rendered an erroneous c_ertification, In addition to other remedies available 
to the Federal Government, the Department of Labor (DOL) may pursue available remedies, including suspension and/or debarment. 
The pro_spective recipient of Federal assistance funds shall provide immediate written notice to the person to which this proposal is submitted if al any time 
the prospective recipient of Federal assistance funds [earns that its certification was erroneous when submitted or has become erroneous by reason of 
changed circumstances. 
The terms •covered transaction," "debarred," "suspended,~ "ineligible," "lower Uer covered transaction,• uparticipant," "person; "primary covered 
transaction," "principa!t "proposal," and "voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and Coverage sections 
of rules implementing Executive Order 12549. You may contact the person to which this proposal is submitted for assistance in obtaining a copy of those 
regulations, 

The prospective recipient of Federal assistance funds agrees by submitting this proposal thal, should the proposed covered transaction be entered into, it 
shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared !neliglble, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the OOL 
The prospective recipient of Federal assistance funds further agrees by submilling this proposal !hat it will include the clause titled "Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion • Lower Tier Covered Transactions," without modification, ln all lower tier covered transactions 
and in all solicitations for lower tier covered transac_Uons, 
A participant in a covered transaction may rely upon a certification of a prospective participant in a lower lier covered transaction that it is not debarred, 
suspended, ineligible, or voluntarily excluded frorn the covered transaction, unless it knows that the certification is erroneous. A participant may decide the 
method and frequency by which it determines the eligibility of its principals. Each participant may but is nol required to check the Lisi of Parties Excluded 
from Procurement or Nonprocurement Programs, 
Nothing contained in the foregoing shall be conslrued to require establishment of a system of records in order to render in good faith the certification 
required by this clause. The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent person in 
the ordinary course of business dealings. 
Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction knowingly enters into a lower lier 
covered transaction with a person who is suspended, debarred, ineligible, or voluntary excluded from participation in this transaction, in addilion to other 
remedies available to the Federal Government, the DOL may pursue available remedies, includirig suspension and/or debarment. 
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ATTACHMENT ONE: 
PARTS PURCHASES HISTORY 2016 FOR THE MISSOURI DEPARTMENT OF CORRECTIONS 

Baxter $1,000.00 Legion $2,000.00 

Blakeslee $500,00 Manitowac $13,000.00 
Market 

Carter Hoffman $500.00 Forge $2,000.00 

Cecllware $1,000.00 Royalton $500.00 
Champion 
Industries $14,000,00 Salvajor $8,000.00 

Cornelius $8,000.00 Savory $1,000.00 

Delfleld $500.00 Scotsman $4,000.00 

Edlund · $500.00 Sharp $4,000.00 

Fisher MFG $1,500.00 Silverking $1,200.00 
Food Warming 
Equip $500.00 Solaris $6,000.00 

Garland $500,00 Somat $4,000.00 

Globe $500,00 Stero $10,000.00 

Groen $3,000.00 Traulsen $6,000.00 

Halide $500,00 Univex $500.00 

Hobart $45,000.00 Varimixer $875,00 

Hoshizakl $9,000.00 Victory $1,000.00 

lce-O-Matlc $7,500.00 Vulcan $22,000.00 

Kolpak $500.00 Waste l<lng $750.00 

Lakeside $750.00 
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ATTACHMENT TWO - DEPARTMENT OF CORRECTIONS' FACILITIES 

ALGOA CORRECTIONAL CENTER 
8501 No More Victims 
Jefferson City MO 65101 

BOONVILLE CORRECTIONAL CENTER 
1216 East Morgan St 
Boonville MO 65233 

CHILLICOTHE CORRECTIONAL CENTER 
3151 Litton Rd 
Chillicothe MO 64601 

CREMER THERAPEUTIC CENTER 
689 Highway 0 
Fulton MO 65251 

CROSSROADS CORRECTIONAL CENTER 

1115 E Pence Rd 
Cameron MO 64429 

EASTERN RECEPTION DIAGNOSTIC 
AND CORRECTIONAL CENTER 
2727 Highway K 
Bonne Terre MO 63628 

FARMINGTON CORRECTIONAL CENTER 
1012 West Columbia 
Farmington MO 63640 

FULTON RECEPTION AND 
DIAGNOSTIC CENTER 
1393 Highway O 
Fulton MO 65251 

JEFFERSON CITY CORRECTIONAL CENTER 
8416 No more Victims, Dock B 
Jefferson City MO 65101 

MOBERLY CORRECrIONAL CENTER 
5201 South Morley 
Moberly, MO 65270 

WESTERN RECEPTION AND DIAGNOSTIC 
CORRECTIONAL CENTER 
3401 Faraon Street 
St, Joseph, MO 64506 

MISSOURI EASTERN CORRECTIONAL CENTER 
18701 Old Highway 66 
Pacific MO 63069 

KANSAS CITY RE-ENTRY CENTER 
RELEASE CENTER 
651 Mulberry 
Kansas City, MO 64101 

MARYVILLE TREATMENT CENTER 
30227 US Highway 136 
Maryville MO 64468 

NORTHEAST CORRECTIONAL CENTER 
13698 Airport Rd 
Bowling Green MO 63334 

OZARK CORRECTIONAL CENTER 
929 Honor Camp Lane 
Fordland MO 65652 

POTOSI CORRECTIONAL CENTER 
11593 State Highway 0 
Mineral Point MO 63660 

SOUTH CENTRAL CORRECTIONAL 
CENTER 
255 W highway 32 
Licking MO 65542 

SOUTHEAST CORRECTIONAL CENTER 
300 East Pedro Simmons Drive 
Charleston MO 63834 

TIPTON CORRECTIONAL CENTER 
619 N Osage Avenue 
Tipton MO 65081 

WOMAN'S EASTERN RECEPTION AND 
DIAGNOSTIC CORRECTIONAL CENTER 
1101 East Highway 54 
Vandalia MO 63382 

WESTERN MO CORRECTIONAL CENTER 
609 E Pence Rd 
Cameron MO 64429 



IFBC300364901700608 

ST, LOUIS COMMUNITY 
RELEASE CENTER 
1621 N, First Street 
St. Louis, MO 63102 

END - Attachment Two 

Page 31 
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STATE OF MISSOURI 

DIVISION OF PURCHASING 

TERMS AND CONDITIONS -- INVITATION FOR DID 

1. TERMINOLOGY /DEFINITIONS 

Page 32 

Whenever the following words and expressions appear in an Invitation for Bid (IFB) document or any addendum thereto, the definition or meaning described 
below shall apply. 

a, AgencY and/or State Ae:encv means the statutory unit of state government in the State of Missouri for which the equipment, supplies, and/or service.1 are 
being purchased by the Division of Purchflsing (P11rch11sing). The age11cy ls also responsible for payment. 

b, Addendum means a mitten official modification to an IFB. 
c, Amendment means n written, official modificotion to a contra.ct, 
d, Attaeltment applies to all fonns which are included with iU1 IFB to it1corporate any informational data or requirements rn!ated to the performance requirements 

and/or specificattons, 
e. Bid End Ditte and Time and similar expres:iions mean the exact deadline required by the IFB for the receipt of sealed bids. 
f Vendor means the supplier, vendor, person or organization thut responds to an IFB by submitting a bid with prices to provide the equipment, supplies, and/or 

services as required in the IPB document. 
g. Buyer means the procurement stuff member of Purchasing. The Contad Person us referenced herein is usually the Buyer. 
h. Contract means a legal and binding agreement between two or more competent parties, for a consideration for the procurement of equipment, supplies, and/or 

services, 
i. Contractor means a supplier, vendor, person or organization who is a successful vendor as a reault ofan IFB and who enters into a contract. 
j. Exhibit upplie:s to fom1s whieh are included with an IFB for the vendor to complete and submit with the sealed bid prior to the specified end date and time, 
k. Invltntlo11 for Bid (IFB) means the solicitation document issued by Purchasing to potential vendors for the purcha,9e of equipment, supplies, and/or services as 

described in the document. The definition includes these Tenns and Conditions as well as all Pricing Pages, Exhibits, Attachments, and Acldendums thereto. 
I. Mm: mei:in$ that a certatrl fenture, eomponene, or nction is permissible, but not required. 
m. Must means that a certain ;feoture, eomponent, or net ion is a mnn.datory condition. Failure to provide or comply will result in u bid being considered non~ 

responsive, 
n. Prklng Pnge(s) applies to the form(s) on which the vendor must state the price(s) applicable for the equipment, supplies, and/or services required in the IFB. 

The pricing pages must be completed and submitted by the vendor with the sealed bid prior to th.e specified bid end date and time, 
o. RSMo (Revised Statutes of Missouri) refers to tho body of laws enacted hy the Legislature which govern the operations of all agencies of the State of 

Mfasouri. Chapte,r 34 of the statutes is the primary chapter governing the operations of Purchasing. 
p. Shall has the swne meaning ll'> the word must. 
q. Should means thnt a certain feature, component and/or action is desirable but notmnndatory. 

2, APPLICABLE LAWS AND REGULATIONS 

a. The contract shall be construed according to the IErws of the State of Missouri. The contractor shnll comply with all local, state, w1d federal laws and 
regulations reh1ted to the perfonnance of the contruct to the extent thut the same may bo opp] icabf e. 

b. To the extent thnt u provision of the contract is contrary to the Constitution or lnws of the State ofMissouri or of the United Stutes, the provisions shall be vold 
and unonforccable. However, the bnlance of the contrnct shall remain in furce between the parties unless tenninuted by consent of both the contractor and 
Purchasing. 

c. The contractor must be registered und maintain good standing with the Secretary of State of the State of Mi:isouri and other regulatory agencies, as may he 
required by law or regulation.s. 

d, The contractor must timely file and pay all Missouri soles, withholding, corporate and any other required Missouri tax returns and taxes, including interest and 
additions to tox. 

e. TI1e exclusive venue fur any legal proceeding relating to or arising out of the IFB or resulting contract shall be in the Circuit Court of Cole County, Missouri. 
f, The contractor shall only employ personnel authorized to work in the, United States in accordru1ce with applicable federal and state laws and Executive Order 

07-13 for work performed in the United States, 

3. OPEN COMPETITION/INVITATION FOR BID DOCUMENT 

a. It shall be the vendor's responsibility to ask questions, rcquc.st cha11gus or c\ariticution, or otherwise advise Purchrising if any languago, specifications or 
rcqu!remcnts of an IFB appear to be ambiguous, contradictory, and/or arbittQry, or appear to inadvc1tently restrict or limit the rcqllirements slated in the IFB to 
a single sourco. Any and all com1m1nication from vendors regarding specifications, requirements, competitive bid process, etc,, must be directed to the buyer 
from Purchasing, unless the IFB specifically refers the vendor to another contaet. Such e-mail, fux, or phone communication should be received at least ten 
calendurdays prior to the official bid end date. 

b. Every attempt sll11ll be made to ensure that the vendor receives Rn adequate and prompt response, However, in order to maintain a fair and equitable bid 
process, all vendors will be advised, via the issuance of an addendum to the IFB, of any rolevant or pertinent infonnation related to the prnc\lrcment. 
Therefore, vendors are advised that unless specified elsewhere in the IFB, any questions received less lhan ten calendar days prior (o the IFB end date may not 
be answered. 

c, Vendors tl(e cautioned thut the only official position of the State o:l:'Missoud is that which is issued by Purchasing in U1e IFB or un addendum thereto. No other 
means of communication, whether oral or written, shall be coni,trued 11s a fonnal or official rC;Sponse or statement. 

d. Purchasing monitors all proct1rcmcnt activities to detect any possibility of deliberate restraint of competition, collusion among vendors, price-fixing by 
vendor:i, or any other mlticompetitivc conduct hy vendors which appears to violate state and federal untitrust laws. Any suspected violotion shall be relerred to 
the Missouri Attorney General's Office for nppropriate action, 

c. TI1e JFB is avnilable for viewing and downloading on the MissouriBUYS Statewide eProcurement System, Registered vendors are e]ectron!cal!y notlfied of 
those bid opportunities thal match the commodity codes for which the vendor registered in MissouriBUYS, Ifa rogistorod vendor's e-mail a<ldresl! is incorrect, 
the vendor must update the e-mail n<ldress themselves on the state's MissouriBUYS Sh,tewide eProcurement System ~t https://rnissoudbuys.mo.gov/. 

f. Purch11sing reserves the right to ofl1cia!ly amend or cam:el flll IFB after issuanci::. It shall be the sole responsibility of the vendor to monitor the MissouriBUYS 
Sl!llcwide eProcurcment System to ohiain a copy of the ad<lendum(s). Registered vendors who received e-tnail notification of the bid opportunity when the 
lFB wni, establish~ and registered vendors who have responded to the lPB on-line prior to an addendum being issued should receive e-mail notification ofthe 
adde11dum(s). Registered vendors who received e-mail notification of the bid opportunity when U1e IFB was estabHshed and registered vendors who have 
responded lo the bid on-line prior to u cancellation being issued should receive e-mail notification of a cancellation issued prior to the exact end date lltld time 
specified in the lFB. 
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4. PREPARATION OF BIDS 

a. Vendors must examine the entire lFB carefully, Failure to do so shall be ut the vendor's risk. 
b, Unless otherwise specifically stated in the IFB, all specifications und requirements constitute minimum requirements. All bids must meet or exceed the stated 

specifications and requirements, 
c. Unless otherwise specitfoally stated in the IFB, any manufacturer names, trnde nai11es, brand names, information and/or ctitalog numbers listed in a 

specification W1d/or requirement are for informational purpos~ only and are not intended to limit competition. The vendor mny offer any brand which meets 
or ex.ceeds the specification for any item, but must state the manufacturer's name and model number for any such brands in the bid, In addition, the vendor 
shall explain, in detail, (I) the reasons why the proposed equivalent meets or exceeds tlm specificatiollll and/or requirements and (2) why the proposed 
equivalent should not be considered un exception thereto. Bids which do not comply with the requirements and specifications are subject to rejection without 
clarification, 

d. Bids lacking any indication of intent to bid au alter11ate bm11d or to take an exception shall be reoeived and considered in complete compliance with the 
speciflco..tions 1111d requirements as listed in the IFB. 

e, In the event that the vendor !s an agency of slate govemment or other such political subdivision which is prohibited by law or court decision from complying 
with certain provisions ofan lFB, ::iuch a vendor may submit a bid wh!ch contains a list ofstatlltory limitations and identificution ofthose prohibitive clauses. 
The vendor should include a complete list of statutory references and citations for each provision of the IFB, which is affected by this paragraph. Tho statutory 
litnitations and prohibitive clauses may (1) be requested to be clarified in writing by Purchasing or (2) be accepted without further clarification if the sbltutory 
limitations and prohibitive clauses are deemed ac~eptable by Purchasing. If Purohaslng determines clarification of the statutory limitotions Wld prohibitive 
clauses is Tiecessary, the clarification will be conducted in order to agree to language that reflects the intent and compliance of such law W1d/or court order and 
the IFB. 

f. AH equipment nnd supplies offered in a bid must be new, of current production, and nvnilable for marketing by the mo.nufacturer unless tho IFB clearly 
specifies that used, reconditioned, or remanufactured equipment and supplies moy be offered. 

g, Prices shall include all packing, handling and shipping charges FOB destination, freight prepaid and allowed unless other.vise specified in the IFB. 
h. Bids, including all pricing therein, shall remain valid for 90 days from bid opening unless otherwise indicated. If the bid is accepted, the entire bid, including 

oil prices, shall be firm for the specified contract period. 
i. Any foreign vendor not having fill Employer Identification Number assigned by the United States Internal Revenue Service (IRS) must submit a completed IRS 

Form w.g prior to or with the submission of their bid in order to be COnsidered for award. 

5. SUBMISSION OF BIDS 

a. Registered vondors may submit bids electronically through tlie MissouriBUYS Statewide eProcmemcnt System at https://missouribuys.mo.gov/ or by delivery 
of a hard copy to the Purchasing office. Vendors that have not registered on the MissouriBUYS Str.itewide eProcurement System muy submit bids hard copy 
delivered to the Purchasing office. Delivered bids mwt be sealed in an envelope or container, imd received in the Purchasing office located at 301 West High 
St, Rm 630 in Jefferson Cily, MO no later thun the exact end dale und time specified in lhe IFB. All bids must (1) be submitted by a duly 11ulhorized 
representative of the vender's organization, (2) contain all information required by the IFB, and (3) be priced ns required, Hard copy bids may be mailed to the 
Purchasing post offi~e box address. However, it shall be tbe rosponsibility oflhe vendor to enaure their bid is in the Purcho.sing office {address listed above) no 
later than thei exact end date and time spectfied in the IFB. 

b, The seuled envelope or container containing a bid should be clearly morked on the outside with (l) the ofl:iciul IFB nutnher and (2) the official end dnte and 
time. Different bids should not be placed in the same envelope, although copies of the same bid may be placed in the same envelope. 

e. A bid submitted e!ectronicnlly by a registered vendor m,1y be modified on~line prior to the official end date and time. A bid which has been delivered to the 
Purchasing office may be modified by signed, written notice which hns been received by Purchasing prior to the official end date and time specified .. A bid 
moy also be modified in person by the vendor or (ts authorized representallve, provided proper identification is presen~d before the official end date and time. 
Telephone or telegraphic reque.'lts to modi1Y a bid shall not be honored. 

d. A bid submitted ek:ctronicolly by a registered vendOI' mny be retr11cted on·line prior to the official end date and time. A bld which hos been delivered lo lhc 
Purch!!Sing office may only be withdrawn by a signed, written document on company letterhead transmitted vin mail, e•mail, or facsimile which has been 
received by Purchasing prior to the official end date and time specified. A bid moy also be withdmwn in person by the vendor or its authorized represento.tive, 
µrovided proper identification is presented before the official end date 1md time. Telephone or telegraphic requests to withdraw a bid shall not be honored. 

e, A bid may also be withdrawn atler the bid opening through submission of n writte1\ request by an authorized representative of the vendor. Justification of 
withdrawal decision may include a significant error or oxposure of bid infonnation lhat may cause irreparable ho.rtn to the vendor. 

f. When submitting a bid electronically, the registered vendor indicates ncceptar1ce of all .WB requirements, terms and conditions by clicking on the 11Accept" 
button on the Overview tab, Vendors delivering a hard copy bid to Purchasing must sign nnd return the IFB cover pnge or, ifappti~able, the cover page of the 
last addendum thereto in order to constitute acceptance by the vendor of oil IFB requirements, terms and conditions. Failure to do so may result in rejection of 
tho bid unless the vc11dor's full compliance with those documents is i11dicated elsewhere within the vendor's response. 

g. Faxed bids shall not be accopt~d. However, faxed and e-mail no.bid notifications shall be accepted. 

6. BID OPENING 

a, Bid openings are public on tho end date and at the opening time specified on the IFB document. Names and prices of the respondents sho.11 be read at the bid 
opening, All vendors may view tho Sllnle bid response infonnacion on the MissouriBUYS Stntewide eProcurement System, Purchasing will not provide pricea 
or other btd informatiou vin the telephone, 

b, Bids which are not received in the Purchnsing offiee prior to the officiul end date and time shall be considered late, regardless of the degree of lateness, and 
nonnally will not be opened. Late bids may only be opened under extr11ordinary circumstutici:s in necordanoe with 1 CSR 40• l .050, 

7. PREFERENCES 

n, In the evaluation of bids, preferences shall be applied in accordance with chapter 34, RSMo, other applicable Mis.souri statute.s, und applicable Executive 
Orders. Contractors should apply the some preferences in selecting subcontractors. 

b. By virtue of statutory authority, a. preference will be given to materials, products, supplies, provisions and all other artic \es produced, mnnufachlrcd, mh1ed, 
processed or grown within the State of Missouri an<l to all finns, corporntions or individuals doing business as Missouri finns, corporations or individuals. 
Such preference shall be given when quality is equal or better and delivered price is the same or less. 

c. In 11(:cordancc with Executive Order 05-30, contrnctors ore encouraged to utilize certified minority and women.owned businesse.s in selectingsubcontrnctors. 

8, EVALUATION/AWARD 

11. Any elerical e1TOr, apparent on its fuce, may be corrected by the buyer before contract award. Upon discovering an nppnrent clerical error, the buyer shall 
contact the vendor and request elarification of the intended bid, The eorrection shall be ineorporated in the notice of award. Exmnples of apparent elericat 
errors ure: 1) misplacement of!l decimal point; nnd 2) obvious mistake in designation of unit. 
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b. Any pricing information submitted by a vendor shall be subject to evaluation if deemed by Purchasing to be in the best interost of the State of Missouri. 
c. The vendor is encouraged to propose prioo discounts for prompt payment or propose other price discounts that would benefit the State of Miss-ouri. However, 

un\~s otherwise specified in the IFB, pricing shull be evaluated at the maximum potential financial liability to the Stnte of Missouri, 
d. Awards shall be made to tho vendor whose bid (1) complies with all m!lildatory specificatiom1 and requirements of the IFB and (2) is the lowest ond best bid, 

considering price, responsibility ofthe vendor, and all other evaluation criteria specified in tlte IFB cmd (3) complies with chapter 34, RSMo, other applicable 
Missouri statutes, and al! applicilble Executive Orders, 

e. In the event all vehdors fail to meet the snme lnandatory requirement in an IFB, Purchasing reserves the right, at its sole discretion, to waive that requirement 
for a!! vendors and to proceed with the evaluation. rn addition, Purchasing reserves the right to waive any minor irregularity or technicality found in any 
individual bid. 

f, Purchasing reserves the right to reject any and all bids, When all bids are non-responslve or otherwise unacceptable and circumstances do not pennit !I rebid, 
Purchasing mny negotiate for the required supplies, 

g. When evaluating a bid, the State of Missouri reserves the right to considor relovant information and fact, whether gained from a bid, from a vendor, from 
vendor's references, or from any othor source. 

h. Any infonnatlon submitted with the bid, regardless of the form11t or pl11cement of such information, mny be considered in making decisions related to the 
responsiveness and merit of a bid and the award ofa contract. 

i. Any award of a contract sh11II be made by notific11tion from Purchasing to the successful vendor, Purchasing reserves the right to make awards by item, group 
of items, or an all or none basis, The grouping of items 11w11rded shall be detennined by Purchasing based upon factors such as item similarity, location, 
adtnlnistrative efficiency, or other considerations in the best interest of the State of Missouri. 

j. All bids and associated documentation which were submitted on or before the official end date and time will be considered open records pursuant to section 
610.021, RSMo, following the official opening of bids, 

k. Purchasing posts all bid results on the MissouriBUYS Statewide eProcurement System website for all vendors to view for a reasonable period after bid nwnrd, 
Purch11sing maintains images of all bid flle material for review. Vendors who include an e,rnail address with their bid will be notified of the award results via 
e-mnil. 

!. Purcha:iing reserves the right to request clarification of any portion of the vendor's response in order to verify the intent of the vendor. 11te vendor is c11utioned, 
however, that its response mny be subject to acceptance or rejection without further clarificatlon. 

m. Any bid award protest must be received \~ithin ten (l 0} business days after the date of a"'1U'd in accordance with the requirements of 1 CSR 40~1.050 (9), 
11. Thi, final determination of contract uwurd(s) shall bo made by Purchasing, 

9. CONTRACT/PURCHASE ORDER 

a. By suhmitting fl. bid, the vendor agrees to furnish any and all equipment, supplies and/or services specified in the IFB, at the prices quoted, pursunnt to all 
requirements 11nd spec1flc11tions contained therein, 

b. A binding contractslmll consist of: (1) the IFB and any uddendums thereto, (2) the contractor's re.i,ponse (bid) to the IFB, (3) clarification of the bid, if any, and 
(4) Purchasing's 11cceptunce of the response (bid) by "notice of awHrd" or by ~purchase order.1' All Exhibits and Attachments included in the IFB shall be 
incorporated into the contract by reference. 

c. A notice of award issued hy the State ·of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed with 
services. Before providing equipment, supplies and/or services for the Stnte of Missouri, the contractor must receive a properly nuthorized purcba~e order or 
other fom1 of authorizatiot1 given to the contractor ut the discretion of the state agency. 

d. The contract e){presses the complete agreement of the parti6s ond performance shaU be governed sololy by the specifications and requirements contained 
therein, Any chunge to the contraot, whether by modification and/or supplementation, must be accomplished by u forma! contract amendment signed and 
approved by and between the duly 11uthorized represent11tivc of the contractor and Purchasing or by u modified purchase order prior to the effective date of such 
modification, The contrnctor expressly and e){p[icltly undershlnds and agrees that no other method and/or no other document, including correspondence, nets, 
and oral communications by or fi:om any person, sh11!1 be used or construed as an amendment or modification to the contract. 

10, INVOICING AND PAYMENT 

a. The State of Missouri does not puy state or federnl tllxes unloss otherwise required under law or regulation. 
b. The statewido flmmcial maMgement system has been designed to capture certain rccoipt and payment infonnation, For each purchase order received, an 

invoice must be submitted that references the purchase order numbor und must be itomizcd in accordanco with items listed on the purchase order. Failure to 
comply with this requirement muy de!f!Y processing ofiavoiccs for puyment. 

c. The contrnctor shall not transfer any interest in the confruct, whether by nssigmnont or otherwise, without the prior written consent of Purchasing. 
d, Payment for al! equipment, supplies, and/or services required herein shu!l be mude in 11rrnars unless othciwise indic11ted in the IFB. 
o. The State of Missouri asstllne.~ no obligation for equipment, supplies, and/or services shipped or provided in excess of the quantily ordered. Any um1uthorized 

quantity is subject to the state's rejection nnd shall be returned at tho contraotor's exponsc. 
f, All invoices for equipment, supplies, and/or services purchased by the State of Missouri shall be subject to late payment charges as provided in section 34.055, 

RSMo, 
g. 111e State of Missouri reserves the right to purchase goods 11nd services using the state purchasing card, 

11. DELIVERY 

Time is of the essence. Deltveries of equipment, supplies, mul/or services must be made no luter than U10 timo stated in the contrnct or within a re11son11ble 
period of time, ifa specific time is not sto.ted, 

12. INSPECTION AND ACCEPTANCE 

a. No equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be deemed accepted until tho agency has had re11sonab!e 
opportunity to inspect so.id equipment, supplies, and/or services. 

b. All equipment, supplies, and/or services which do not comply with the specific11tions and/or requirements or which are otherwise unacceptable or de-fuctive 
may be rejected. In addition, all equipment, supplies, and/or .,iervices which are discovered to be defective or which do not conform to any wnrra11ly of the 
oontrnctor upon inspection (or at any later time if the defects contained were not reasonably ascerlainab!e upon the initial inspection) m11y be rejected, 

c. The State of Missouri reserves the right to return any such rejected shipment at the contraetor's expense for full credit or replacement nnd to specify a 
reasonable date by which roplacements must be rcoeivcd, 

d. The State of Missouri's right to reject any unacceptable equipment, suppHes, and/or services shall 11ot exclude any other legal, equitahle or contro.clual remedies 
the state may have. 

13. WARRANTY 
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a, The contractor expressly warrants that all equipment, supplies, and/or services provided shall: (l) conform to e.ich and every specification, drawing, sample or 

other description which was furnished to or adopted by Purchasing, (2) be flt and sufficient for the purpose expressed in the JFB, (3) be merchantable, (4) be of 
good materials and workmanship, and (5) be free from defect. 

b, S\1ch warranty shall surv!ve delivery and shall not bo deemed waived either by reason of the state's acceptance of or payment for said equipment, suppliea, 
and/or services, 

14. CONFLICT OF INTEREST 

a. Elected or appointed officials or employees of the State of Missouri or llil)' political subdivision thereof, serving in au executtve or administrative CE!pflcity, 
must comply with sections 105A52 and 105.454, RSMo, regarding conflict of interest 

b. The contractor hereby covenants that at the time of the submission of the bid the contractor has no other contractual relationships which would create MY 
actual or perceived conflict of interest. The contractor further agrees thot during the tertn of the contract neither the contractor nor nny of its employees shall 
acquire any other contractual relationships which creute such n conflict. 

15. REMEDIES AND RIGHTS 

11. No provision in the contract shall be construed, expressly or implied, as a waiver by the Stllto of Missouri of any existing or future right and/or remedy 
available by law in the event of any claim by the Sl:tlte of Missouri of tho contractor's default or hreBch of contract 

b. The contrnctor ngrees and underata.nds that the eontract :ihall constitute an assignmont by the contractor to the State of Missouri of all rights, title and interest in 
and to all causes of action that the contructor may have under the antitrust lnws of the United Stutes or tho State of Missouri for whicl1 causes of action have 
accrued or will accrue i\S the result of or in re!ution to the particular equipment, supplies, and/or services purchased or procured by the contractor in the 
fulfillment of the conttact with the Stute of Missouri. 

16, CANCELLATION OF CONTRACT 

a. In the event of material broach of the contractual oil ligations by the contni.ctor, Purchusing may c1mcel the contract. At its sole discrotion, Purchasing may give 
the contractor an opportunity to cure the breach or to explain how the breach will be cured, The actual cure must he completed within no more than to 
working days from notification, or at a tninimt1m the c• ntrnctor must provide Purchasing within 10 working days from notification a written plan detailing how 
the contractor intends to cure the breach. 

b. lf the contractor fails to cure the breach or if circumstances demand immediate action, Purchasing will issue a notice of cancellation terminating the contract 
immediately. Ifit is determined Purchasing improperly cuncel!e<i the contrnct, such cance!latlon shall be deemed a termination for convenience in uccordQIJce 
with the contract. 

c. If Purchasing cancels the contract for breuch, Purohnsin~ reserves the right to obtain the equipment, supplies, and/or services to be provided pursuant to the 
contract from other sources and upon such tenns and in such manner as Purch11.Sing deems appropriate and charge the contractor for any additional costs 
incurred thereby, 

d, The contractor t1nderstands and agrees that funds required to fund the contract must be appropriated by the General Assemllly of the State of Missouri for each 
fiscal year im;:luded within the contract period. The contract sh11ll not be binding upon the state for any period in 'Mlich funds have not been appropriated, and 
the state shall not be Uab!e for any costs associated with termination caused by lack of appropriations. 

17. COMMUNICATIONS AND NOTICES 

Any notice to the vendor/contractor sha!I be deemed sufficient when deposited in tho United States mai! postage prepaid, transmitted by facsimile, transmitted 
by e-mail or hand-carried and presented to o.n authorized employee of tho vondor/contractor. 

18. BANKRUPTCY OR INSOLVENCY 

11. Upon filing for any bQIJkruptcy or insolvency proceeding by or against the contnlCtor, whether voluntury or involuntary, or upon the 11ppolntment ofa receiver, 
trustee, or assignee for !he benefit ofcredltors, the contractor must notity Purchasing immediately. 

b. Upon learning of any such actions, Purehasing reserves the right, nt its sole discretion, to either ounce! the contract or affinn the contract «nd hold tho 
contractor re.<ipons1ble for damages, 

19. INVENTIONS, PATENTS AND COPYRIGHTS 

The contraotor shall defend, protect, llild hold harmless the State of Missouri, its officers, agents, nnd employcC.<1 against all suits of law or in equity resulting 
from patent and copyright infringement concerning the contractor's perform an co or products produced under the tcnns of the contract. 

20, NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

In connection with the furnishing of equipment, supplies, and/or servioes under the contract, the contrnctor nnd nil subcontructors shull ugree not to discriminnte 
against recipients of services or employees or appHcants for employment on the basis of raoo, color, religion, national origin, sex, age, disability, or veteran 
stAtus unless oth1mvise provided by 1<1-w. If the contractor or subcontractor employs ut least SO persons, they shall have and maintain fin affirmative action 
program which shall include: 

a. A written policy statement committing the organivrtion to affirmative ai::tion and .issigning management responsibilities and procedures for evaluation and 
dissemination; 

b. The identification of a person designated to handle uffirmutive action; 
c. The establishment of non-discriminatory selection stnndards, objective mensures to analyze recruitment, an upvrord mobility system, a wuge and salary 

structure, and standards applicable to layoff, recall, discharge, demotion, and discipline; 
d. The exclUBion of dis1;:rimination from all collective bargaining agreoments; and 
e. Peiformunce of an interm1I audit of the reporting system to tnoniior execution and to provide for future planning, 

1f discrimination by a contractor is found to exist, Purchasing slt11ll take appropriate enforcetnent action which may i11clude, but not necessarily be limited to, 
cancellation of the conlraet, suspension, or debarment by Purchasing unlil corrective action by the contractor is made and ensured, and referral to the Attorney 
General's Office, whichever enforcement aclion may be deemed tnost appropriate. 

21. AMERICANS WITH DISABILITIES ACT 
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In connection with the furnishing of equip1t1ent, supplies, and/or services unde!' the contract, the contractor and all subcontractors shall comply with all 
applicable requirements and provisions of the Americat1s with Disabilities Act (ADA). 

22. FILING AND PAYMENT OF TAXES 

The commissioner of ndtninistration and other agencies to which the state purchasing law applies shall not contract for goods or services with a vi;ndor ifth.e 
vendor or an affiliate of the vendor makes sales at ret111! of tangible personal properly or for the purpose of storage, use, or consumption in this state but fails to 
cotlect and properly pay the tax as provided in chnpter 144, RSMo. For the purposes of this section, "affiliate of the vendm~' shall mean any person or entity 
that is controlled by or is under common control with the vendor, whether through stock ownership or othcrwiso. Thorefore the vendor's failure to maintain 
compliance with chapter 144, RSMo, may eliminate their bid from consideration for award, 

23. TITLES 

Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to Infer a contractual constrnction of language. 

Revised 10-19-15 
END OF DOCUMENT 



Item Returns Policy 
Heritage Parts is committed to providing 100% Genuiile OEM repair and replacement parts for commercial and 
Institutional kitchens. 
Returns happen, Here at Heritage we try to make returns a simple and convenient process for you. For your 
convenience, we have provided our Return Policy guldelines below. 

General 
At any time, please feel free to contact one of o"ur customer service team members at 800.458.5593. Please note 
that preauthorizaUon from Heritage Parts is required to process all returns. No return will be accepted by Heritage 
Parts without prior approval. Custom or special order items may not be returned or cancelled. All returned items 
must be unused and in selling condition. The 0 Returns Date .Range" begins on the date of delivery. Heritage retains 
final managerial discretion as to the qualification for each returned item. 

Returns Classifications 

1. Heritage Error or Cancellation / Manufacturer-Vendor Error or Cancellation 
We're sorry about the error. Heritage Parts is responsible for providing the credit for your returned item. No 
restocking fee will apply. Heritage Parts does retain final discretion on whether we choose to have the item returned 
to our facilities. 

2. Customer Error or Cancellation 

A. STOCK ITEMS 

Returns Date Range 
0-30 Days 

31 - 60 Days 
61 -120 Days 

Greater 120 Days 

B. NON STOCK ITEMS 

Returns Date Range 
0-90 Days 

Greater 90 Days 

Restock Fee Rate 
$0 

15% 
25% 

Non-Refundable 

Restock Fee Rate 
25% 

Non-Refundable 

Pre~authorlza_tion from Heritage Parts Customer Service is required to return a.II i.tems. The freight cost to return the 
Item to Heritage Parts is the customer's responsibility. Heritage Parts Is not responsible for returned items damaged 
in transit. In the event that an item is damaged, the customer is required to file a claim with the shipping carrier. The 
"Returns Date Range" begins on the date of delivery. Custom or special order items may not be returned or 
cancelled. Heritage retains final managerial discretion Q.S to the qualification for the return of an item, 

3. Warranty Returns 
All warranty returns are subject to each manUfQ.cturers' return policy. Please feel free to contact one of our customer 
service team members at 800.458.5593 or PartSSpecialist@heritageparts.com. 
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