
STATE OF MISSOURI 
MISSOURI DEPARTMENT OF CORRECTIONS 
CONTRACT AMENDMENT 

Diana Fredrick, CPPB 
Procurement Officer II 
Oiana.fredrick@doc.mo.gov 
573-526-0591 
(573) 522-1562 (Fax) 
FMU/PURCHASING SECTION 
P.O. BOX 236 
JEFFERSON CITY, MISSOURI 65102 

DATE VENDOR IDENTIFICATION 

August 7, 2018 Attn: Joe Bauer, Account Manager 
Keefe Group LLC, d/b/a Keefe Supply 
Company 
10880 Lin page Pl 
St. Louis, MO 63132 

CONTRACT CONTRACT DESCRIPTION 
NUMBER 

Shoe Care Products 
Amendment 1 for Resale in Offender canteens 
ER234R8136A Various Locations 

CONTRACT ER234R8136A IS HEREBY AMENDED AS FOLLOWS: 

Pursuant to paragraph 9.d. of the terms and conditions on page 35, effective immediately, 
award of contract ER234R8136A is hereby rescinded as it was discovered that the bidder did 
not comply with the mandatory specification for line item 5. 

Return of this amendment by the contractor is not required. 

: : : : : : : : ::: ::: : :: : :: : ::: : : l: 

THIS AMENDMENT IS ACCEPTED BY THE MISSOURI DEPARTMENT OF CORRECTIONS AS FOLLOWS: In 
its entirety. 

hief Financial Officer, Division of Human Services Date 



INVITATION FOR BID 

Missouri Department of Corrections 
Fiscal Management Unit 

Purchasing Section 
2729 Plaza Drive, P.O. Box 236 

Jefferson City, MO 65102 

Buyer of Record: 
Diana Fredrick, CPPB 

Procurement Officer II 
Telephone: (573) 526-0591 
diana.fredrick@doc.mo.gov 

IFB931CR18136 

Shoe Care Products 
For Resale in Offender Canteens 

FOR 
Department of Corrections 

Various Locations 

Contract Period: 
August 15, 2018 through August 14, 2019 

Date of Issue: June 28, 2018 
Page 1 of 41 

Bids Must Be Received No Later Than: 

2:00 p.m., Thursday, July 19, 2018 

Bids may be submitted electronic.ally through M1ssour1BUYS only or a hard-copy bid may be submitted. Hard-copy bids must be 
SEALED and be delivered to the Missouri Department of Corrections, Purchasing Section, 2729 Plaza Drive, Jefferson City, MO 
65109, or P.O. Box 236, Jefferson City, Missouri 65102. The vendor should clearly identify the IFB number on the lower right or 
left-handed corner of the container in which the bid is submitted to the Department. This number is essential for 1dentificat1on 
purposes. 

We hereby agree to provide the services and/or items, at the price quoted, pursuant to the requirements of this document and 
further agree that when this document is countersigned by an authorized official of the Missouri Department of Corrections, a 
binding contract, as defined herein, shall exist. The authorized signer of this document certifies that the contractor (named 
below) and each of its principals are not suspended or debarred by the federal government. 

Company Name: 

Mailing Address: 

City, State, Zip: 

Telephone: 

MissouriBUYS SYSTEM ID# 

Email: 

Authorized Signer's Printed Name and Title: -~-~)~cL•~t.~--~=~~c_· ___ 4A~c-'~c~,~'-'~•~'\~~~-•W~)~"'-~"'~"-~j;-1'~C-

Authorized Signature· Bid Date: /'5 
NOTICE OF AWAR : This bid is accepted by the Missouri Department of Corrections as follows: 

LINE ITEM 005 
ER234R8IJ6A Contract No. 

Susan D. Pulliam, Chief Financial Officer, Division of Human Services 
1 21- lo 

Date 

The original L'<>ver page, indudint.: addendums, .\·hou/d he signed and returned with the hid. 
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Instructions for Submitting a Solicitation 
Response 

·1 he Missour' Department of Co~rcdlon-,, i$ no"' pos:ing u!I of its oid solicitatlon documents on the new 
M!:zs;,nuriBUYS Bid Roard {!1t1p-.:IL~~jssourI~ll):S.cno.govj. Mix,;ouriBUYS is 1he State of Mis~mun·s web~ 
based statewide ef"rucurement ,ystem, which ls pDWCtcJ by WebProcure. through our partner. Perfect Commerce. 

Vendors now have the opli(ln o!' submitting their 'lolkilation response either u.s an dectronic res?onsc or as a hard 
;;opy response. As a means to save vendor, the expense of submitting a hard copy response and to provide 
vendors both !he ease and the ti,c1diness of responding from a computer. vendors are cne0umgs:d m submit an 
rk.:-tronic response. Both methods of ,;ubmission are explain,:J briefly he'.o\.\ and in rnore detail ir. !he sh:p~by
stcp instrwt:ions pmv:dcd at 
!l:!!P.sJ/mis?ourit;gys.mo.gov!sltes/missourihuv~ffiles/1 lnw [fl Respond To A Solicitatiu:i.pdf ( l"his document 
is also on the Bid Board reforcn..:1.:t! above}. 

J\,otiu:: The vendor is solely rG.ponsibk for ensuring timely submission of i'.':.:ir solicitation response, whether 
submittir,g an online rcspor:se or a hard Ct'PY respoo~e. Failure to ullo\\ adequate time prior io tho: solicitation end 
dale to compkti.: a:1t1 submit a res;;mn:,e to a ,olicitJtion. particularly in the evenl tcclmkal s:.:ppon assistance b 
required. plai.:;e::, the vendor and Its response at rhk. of not being at:ccptc-d on time. 

• ELF:CTRONIC RESPONSES: To respond e!cc!rorn..:all; to a sol'.cltat!otL !he vendor mus: first register 
¼Ith Missouri BUYS by going ~o the Mbsm.:ri8CYS llom:: Page (hUps://missourihuys.mo.gov), clicki,l}g 
t!JLRegister:J;iutton ~~p or thg~ . .and C0!11pletfug the Y..entlor B.cgist~tion. Once registered the 
vendor shot,ld log back into MissouriBUYS :1n<l edit :heir profile by selectlng Lhe mganinltior:al 
contar.:t(<;) Iha! should r::ceivc an automated con!innmlon of the venctnr's elec::-onic bid responses 
suu.:essfullJ :,ubmictcJ :n !he s;tate. 

To respond e'.ectronica!l.: !o a solid-ration. the vendor mw,t login \\l MJ'.;souriBVYS. lo,:.-;te the desired 
s-olicitatlon Ml lhe Bid l:3oar<l, ar:d, at a minimum, the vendor must read and accept the Original 
Sn;icil;1tion Docurr:ents anJ complete pricing. and an: other identil!eJ re4uirements. In addi:ion. the 
vendor shoulu Jown!oid and save ,1.n o'. the Original So!icita~ion Docum,mts 0n their computer so 1ha1 
they can prepare their response to these document:,;, Vendors should uplnad their ;;ompleted rrs-ponsc :o 
these down,oadcd documents (im::h.,Jing cx'.1ibits. forms. and othe: infonnalkm concem\ng the 
:,oli::itationi as an atrnchmem to the e!ccrrnnic solicitation response. Step-by.step instructions for ho\\- a 
r..:gbtert'd vendor responds to a solidtathr1 del.'twnka!ly arc avaJ;;:1ble on the MissourillUYS system <lt: 

b.nmil tn i To.Q!!r.i.h~_QJ,;.PV :sijes/mi s5ouri I] uys/fi ks/Ho¼ ~'P1!11il~W ii:;;itat11!!b!:Qf 

o Vendors are enco:m1gcd w submit thei:- entire hid elecrronicndy; h.mvcver in lieu of :machic'g 
exhibits. fom:s. pricing, etc. ~o !he ek"\:'tr:.mic s.olicit.:.tion ~es;xmse. a vcr:dor ~ay submit the 
exhibits, forms, pricing, d~. th~ough mail or c0urier s,;rvic'.'. However. any such sutm1i,;,,lon m11>t 
be received prior to the sohCltation·s specified end ctate and time. B..-: sure to include the 
so'.h:i~atior,lopporrunily (OPP) number, compar;y name, and a c,1ntm:t nuine on a<J) har<l <:OP) 
~oli.::tatirn respon::,e documents suhmittcd i:irough mail or courier serv:Ce. 

o In \he event a rcgis.tered vendor eiect:-onically subrr:lts a sofo:ita:ion response and also mails hard 
copy docur::ents that arc nnt id~mit::aL th..:' 1,e:::rio: ::;.hmtld expL:iin whi,J: r.:sponse is valid fGr the 
Dermrt:ne:it's con:-itlcratim:, In t:'.e absence nf s,,.:h cxp!nna!ion. Lie Departmcm res;erves the rtght 
tu evaluate :ind awaru :he response, 1.vhich 5Cf\tc'\ its hes,! interest 

Ad4;ndum Docwncnt: lf a:c addendum document is -;ubsctjuent!y i:,;srnxl. p:ease folio¼ thcs~ steps to 
ct.:cpt :he addendu1;1 Jncument(s). 
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Fredrick, Diana 

From: 
Sent: 
To: 
Subject: 

Yes, it is. Sorry. 

Bauer, Joseph <Jbauer@keefegroup com> 
Monday, July 23, 2018 10 02 AM 
Fredrick, Diana 
RE. IFB931CR18136 - Shoe Care Products 

From: Fredrick, Diana [mailto:Di,rna.Fredrick@doc.mo.gov] 
Sent: Monday, July 23, 2018 9:56 AM 
To: 13auer, Joseph <jbauer@keefegroup.com> 

Subject: RE: IFB931CR18136 - Shoe Care Products 

Thank you Joe. The picture of the black polish shows it is 2.4 ounces and not 2.S ounces as indicated in the bid. Is the 
picture of the black polish what you have bid? 

Diana Fredrick, CPPB 
Procurement Officer II 
lv1issoun Department of Corrections, Centr·al Office 
Fiscal Management Unit, Purchasing 
Phone: 573-526-0591 
Fax - 573-522-1562 
My office hours are from 8 30 AM to 1.00 PM and 1-30 PM to 5:00 PM 

For Bidding Opportunities, please click here: http://doc.mo.gov/PHS/Contracts.php 

From: Bauer, Joseph <jbauer@keefegroup.com> 
Sent: Monday, July 23, 2018 9:35 AM 
To: Fredrick, Diana <Diana.Fredrick(Wdoc.mo.gov> 
Subject: RE: IFB931CR18136 - Shoe Care Products 

HI Diana, 

Please see attached photos. Thank you! 

Joe 

From: Fredrick, Diana [mailto:Diana.Fredrick@doc.mo.gov] 
Sent: Friday, July 20, 2018 3:24 PM 

To: Bauer, Joseph <jbauer@keefegroup.com> 
Subject: IFB931CR18136 - Shoe Care Products 
Importance: High 

Joe, 

Thank you for your bid submission under the above subject IFB. Pursuant to paragraph 4.1.3 of the IFB, please send me 
a picture of the item label for line items 4 and 5. If you prefer to send a sample of each, that is fine as well. Please send 
either/or to me within 5 business days so I may continue with the evaluation of your bid. 



Thank you! 

Diana FrednCk, CPPB 
Procurement Otticer II 
Missouri Department of Corrections, Central Office 
Fiscal Management Unit, Purchasing 
1-'hone: 573-526-0591 
F::ix - 573-522-1562 
My office hours are from 8 30 AM to 1 00 PM and 1 :JO PM to 5 00 PM 

For Bidding Opportunities, please dick here: httQ://doc.mo_ . .Q.QylQ_H$_/Contracts.php 



Fredrick, Diana 

From: 
Sent: 
To: 
Subject: 

Importance: 

Joe, 

Fredrick. Diana 
Fr·iday, July 20. 2018 3 24 PM 
'Joseph Bauer' 
if-=B931CR18136- Shoe Care Products 

High 

Thank you tor your bid submission under the above subject !FB. Pursuant to paragraph 4.1.3 of the IFB, please send me 

a picture of the item label for line items 4 and 5. If you prefer to send a sample of each, that is fine as well. Please send 
either/or to me within 5 business days so I rnay continue with the evaluation of your bid. 

Thank you! 

Diana Fredrick, CPPB 
Procurement Officer II 
M1ssour1 Department of Corrections, Central Office 
Fiscal Management Unit. Purchasing 
Phone. 573-526-0591 
Fax - 573-522-1562 
My office hours are from 8.30 AM to 1 00 PM and 1 :30 PM to 5:00 PM 

For Bidding Opportunities, please click here: http://doc.mo.gov/DHS/Contracts.php 
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IFB93JCRl8136 

EXHIBIT A 
Pricing Page 

Page 23 

The vendor must state only one firm fixed price delivered f-OA Destination Prepaid and Allowed to all 
institutions listed on Attachment 1 for each line item it is bidding. lfbi<l<ling multiple brands l'or any line item. it 
is requested vendors make a copy of EXHIBIT A. Pricing Page to use for e<1ch alternate bid and clearly mark !he 
pages "Alternate Bid #I, Alternate Bid #2". etc. Prices quoted shall be considered firm and fixed throughout the 
contract period. 

LINE MANDATORY SPECIFICATIONS ESTIMATED FIRM, FIXED UNIT PRICF. 
ITF.M ANNUAL 

"UANTITY 

I UNSPSC Code: 53112000 J 1 cases Firm f-ixed Cas;e Price:$ /5". I-jg' 
Shoe Accessories (bum/ on /44 

ite~1· per <·au) Case Count: /2 
Shoe Insoles O'air,pcrCasc) 

Odor and Moisture Absorbing 
Brand Bid: G-u{;..rJ.. ~)vs!-r.'d One Size Fits All 

Trim to Fit Shoe Size 
lndividuallv Packaged in Pairs Vendor Item#: ;}O(p~~ 

2 UNSPSC Code: 53112002 Firm Fixed Case Price:$ ;i. C, f,,,( 
Shoe Laces 481 cases 

( based on 3 items Case Count: 3 
Shoe Laces, Black per cuse) 1 l'air~ p~r Ca,~) 

54" Flat or Tubular t'\~<.-<J; lndividuall) Packaged in Pairs Arand Bid: 

Vendor Item if.: tooo3!.'iS3 

J UNSPSC Code: 53112002 I· irm Fixed Case Price: $ 2 C/'i :..,'hoe I.aces 473 cases 
(huwd on J items Case Count: _3 

Shoe Laces, \\'bite per ('U.l"t') ( l'airs p~r {. ll'iC) 

54"' Flat or Tubular 
Individually Packaged in Pairs Brand Bid: 

[- . ' 
\, ) VU I 

Vendor Item#: -s-ooo ~3, 15~ 

, lJNSPSC Code: 47131809 
Firm Fixed Case Price: $ 11 • ID Sho,: ('/,:aning or l'olishing l'roduc/s 17 cases 

" (ha.~edrm llitem1 Case Count: 
Liquid Shoe Polish, Black percme) I Houk, per Cas~) 

2-J ounce Plastic Bottle with Applicator 
Ounces per Bottle: ;)_ .S-

..... ~ ' 
' 

Brand Did: ,...,, 
Vendor Item#: ;l_Ot,/'1 (, 

EXHIBIT A. Pricing Page continued on next page 
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FXHlBIT A. Pridng Page (Continued) 

~

~-~~,,,;~--E--i---~~Yl~A~-"-_D--A---T~O~R~Y~~S-P--E-_C ___ I_F-l~C-.-A~--1--1~o~N~'s_--_-1-~E-<.S-T: .. I-M~ .. '-.. .,,T-,_-E:D~:~~~~-F-'l~R~\~I-.-·~•~x~F.---o~-t-'~N_'_r_,--~P~R~I-C-._E-.:_J·· ITEM A:\'.NUAL 
QUANTITY 

5 ; C~SPSC Code: 47131809 I Simi! ( 'leaning or Puli.\hi•1;: ['r{}d!/1.:IS 

: Liquid Shoe Polish, White 
j 2-J vunce Plo.stic Bottle -with Applicator : 

12 .:ascs 
( bu.v:d Mt I 2 item.\ 

p,!fCa.tt') 

Ounces p,:r Boule: '-( oz. 
Brand Bid: _lS,_i.;,;; 

, Vend()t Item#: ~§ ~ 
'-----L---------------'------~-'-'=~==-'-~--'-"----~ 

R["I/F:WAL OPTI07': The vendor !!!!b.1! indicate belolA the maximum allowable percentage of price increase 
applkable to the rene\.\al option pe:in&,. If a ptrcentage is r.ot quote;! (!.c. h:~ blank), lhc Dep..trtment sha!l lrnvc 
the right to execute the renewal option at the SJme price(,;) quo!e<l for the uriginnl contract period. Statemen:s 
such as "percentage of the then•currenr prico:·· or "consumer price index" arc '!\.OT ACCb,PT AULL 

All i.:;crcascs sha!I be caku!ated against the ORIGT'\l,\I. con~rw.:t pric?, NOT again,-;t the previous year"s price. A 
C!J\1ULATIVE CALClJ\.ATION SllALL Nor BE UT!LJ/.Fl1. 

The p¢r,::enfage indicated hdow shall be used in the co,;t cvak:aliur. to determine the maximum financial liability 
to the Departmo:nt, 

LINE MANDATORY SPF.CIFICATJONS QU:STIT'\ l'NIT FIRM, FlXED 

;-.. · li~~S~P~SC~'~C~o~de-,~5~3~1~1~200=0~-----+------+----+----'-======---' ITF.M I PERCENTAGE 

6 Shoe Acces,orie1 Each 

7 

1'' Renewal Period Percentage 
Increase 
ll!'iSPSC Code: 53112000 
Shue Accl!ssories Each 

________ % 

"' ., 

' 

' 2"d Renewal Period'. Percentage 

L ___ ~In~•~r~ea=s•~-----------~-----~----~---------------· 

Vendor's Acceptance of the Canteen Purchasing Card (Visa): 

The -.,endor should !ndi,.;atc agreement/disagreemt:nt 10 allu;.,, th~~ Depart:nent to make p,m.:hase:, using the canteen 
purchasing card tVlsa). if the vendor ag_r.;c:,.. the vi:ndor ;:;hall be r~sronsih!e for all servke fees. merchant fees 
nnd /o: handling fees. Fcrtlwrmore. the vendor shall agro:c to provide :he it~~ms/se:rvh:..:i! al the pri~"Ci! stated h.!rcin: 

Agreement J Disagrecmer.t =-=== 
F.XHIBIT A. Prking e~ continued 011 next page 
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EXHIBIT A. Pricing Page (Continued) 

Terms: 

!"he vendor should state below its discount terms offered for the prompt payment of invoices: 

~ % if paid within ____ days ofreecipt of invoice 

Web Site: 

The vendor should state web site address ifonline invoicing is available: ____________ _ 

THIS SPACE INTENTIONALLY LEFT BLANK 

END OF EXHIBIT A 
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EXHIBIT B 

Missouri Scrvice-Disabted Veteran Business: Enterprise Preference 

Pursuant to section 34 074, Ro;Mo, and 1 CSR 40-L050, the Missouri Department of Correc\ion'.- has a goal of 
av,arding. three (3) pen;ent of a!I contracb for :he rcrformance of any job or service to qualified service-disabled 
veteran bm,incss enterprises (SDVEs). (S'-'i.! tiel,m fOr Udinir!ons mcl:.:ded in section 34.074, RSMo.) 

DEFIXITIONS, 

Servlce-Dfaabled Veteran (SJJ\f) !5 defined as any Individual \\eho is disabled as ccrtltied by the appropriate 
federal ug,mcy rcspomible forthe adm\:;istrntion of veterans· affairs. 

Service-Disabled Veteran Uus.iness Enterprise (SDVE) is defined as a hu~hK-ss co:1ccm: 

;. not h:s-, thHn fifty-one (51) petCl!nt of¼hich ;,, m\rlCd by one O:' more servlcc-disablt:d \Ctcrans or, m th.: ca-;c 
of any puh~icly ov.ned bugine)S. not le;;s than fifty-one (5 l) pcm:nt of the stock ofu!'lich is ov.-ncd b) one or 
mor1c scrvice-disablcd veterans; and 

b. th,:: r.1:magemcnt and daily business opt:ralions of which arc contrul!t!d by one or nore service-disabled 
vete:ans. 

STANDARDS, 

'lhe following standards shall b;: used by the Derartmenl of Corrections in determining. 'whether an indivic.uai. 
bu<sirn:ss. or organi1.alion qualitfos as a SDVE: 

a. Doing busines:,,, as ~ Missm ... ri firm. corpnratio::. or individual. or maint,iining a Missouri ot1ke ot r!ace of 
business. not including an uffice o:' a registered agent 

b. Havi,1g not less than fHly-or:J percent (51%) of the b;.;siness ov.ned by une (1) or ninre service-dh,abled 
veterans {SDVs) or. in the case or ar;y publicly-owned busirn.:ss. not less thnn fifty-one pcrc.:n: {51 %i of the 
stock of which is ov,,n,:d by one { l) ur more SD\'s. 

c. Huving the managemen: nnd daily business operations conlt<)lkd by one ( l J or more SfJVs.; 
d. Having a cop) of lhe SDV":; awrirJ '.ettc.r fror:1 the Department of 1/1..'i::ran:::, Affairs or a copy of the SOV-s 

disdmrge paper {OD Forni 214, C enifiutk of Rd ease or Discharge from Active D·:J!y} and a copy of tht: 
SDv·s doc;1m.:-nta!ion certii)ing disability b~ the appropriat.; federal agen.:y responsible for the 
admini:::,tn1tion of veterans' am.1ir): and 

t'. Possessing t!'\e pow;;;r to make day-tu~da_y as wdl a:::, ma;or d,;:dsi0:1s on matter-; ofm;magement, policy. and 
operation, 

It a vendor l'.lt..'\:it the stani.!ards of a qualitkd SDV[ as stated nl:ovc, th.: vendor !!l.J.J>l provide the fo!lov.ing: v,ith 
th.: bid in order to recdvc the Missouri SDVE p:dcrcn,.·c of a three-point bonus over a nur.-MissOLiri SDVE 
unless previnu1ily submitted v,!thir1 the pa1t five !5_l ~ears :o a Missouri 1ta!e agency or public unl\·crsily: 

a. a copy nfthc SDVs iw,ard letter from the Deparlrn:n! ofVt:!erans Affairs. or a copy of the SDV's &,charge 
pap~r {DD form 214. Ccr1ll1cate of Release or Discharge frorn Active Du:yJ. 

::o. a copy of the snv·s documentation certifying disability b)' the appropriate federal agency rc:.purts'.b!e for the 
ndm:nislration of veterans· affairs. and 

c a completed rnric:Y of this exhibit. 

EXHIBIT B. continued on next page 
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EXHIBIT D 

Documentation of Intent to Participate 

lfthe vendor is proposing to include the participation ofan Organization for the Blind'Sheltercd '.Vorkshop in the provision 
of the produc\s/~crvicc~ required in the I f-B. the vendor must either provide a recently dated lctti:r of intent. signed and dated 
no earlier than the IFl3 issuance date. from c<1ch organintion documenting the fol!owing information. or complete and 
provide this Exhibit with the vendor's bid. 

-- Cof1.i• "!his 1-"urm,fiw J.:m.:h Organi=ation /'rof1osed -

Vendor '\ame: 

I his Section Io Be ( om lleted h, Part1e1 1atmi:?, Orgamzatwn: 

By ,w11pleti11g 1md signing this fon11, t/w 11m/t,r~1glll'J licrcfn; wnfirms t/1c in ten/ of the 1111111ed part1opnt111g ar~a11i:ut1011 to 
17n11,frie f/1e produdsj,~n,1C1"i idmtified herem fur t/w i'Clldor idc11t1Jit'd 11b0Pc ' 

I ndicatc appropriate business classification(s ): 

'.',;amc ofOrganintion: 

Organization 
for the 13lind 

( '\.ame of Organization for the Blind or Sheltered Workshop) 

ContHct Name: 

Address: 

City: 

Statc,7.ip: 

Sheltered 
Workshop 

lmail: 

Phone~: 

Fax IJ.: 

Certification :; 

Certilication Expiration Date: 

(LJr auud1 cor\ <>I cc1t11i<:al1011) 

PRODl'CTS/SERVICES PARTICIP . ..\.TING ORG . ..\.~IZATIO'i .\.GREED TO PROVIDt: 

Dc~cribc the products.'servic.:s )OU (as th<.' f11Hticip111ing org1111i:::01ion) h.ivc agreed to provide: 

\uthonled Si mlturl": 

. /111hori:::<.'d Signolure o( l'artici(lafin~ 01xani:::atio11 
II )ry;am~alwn_l<Jr 1hi: Hlmd or Sheltered II nrk.,lio/!) 

END OF EXHIBIT D 

Dal<.' 
//Jaied 110 ~ur/1a //,an the 

IFH 11.111t1nu· Ja/e) 
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EXHIBIT E 

Miscellaneous Information 

F.mpfoyee/ConfliCt qr Interest: 

Vern.I.ors who are elected or appoin1cd officials or cn:ployccs ofthe Statc of Missouri or any politk:al subdivision 
thereoC S{'fving in an executive or administrative capacity, must cnm;:il:,. with \(,,~tioma (05.450 w !05.458. 

· R5Mo. n:gunling conOii:t of inten:;,L If the vendor or an:,. owner of the H..-n.Jor's o~ganization b currcct!y 1.m 
i::k::ted or appoimed ol1kial or an employee of the State of Mi:N,uri or any politkal subdlv'.sion :r:ercof, please . 

rovide ti1e followin" information: 
Nalcle and title of .:::lcctcd or appointed ofi1cial or employee of the I I 

- Stale nf Missm;ri <)f am• oo!itical surn.:ilvisfon thereof: -------i 
'Jf employee of lhe State of l'v1iss0o-,-lfci coc,~pcvclic,ic,-al~,-"~bd~,~.,-;,-;-o-n4 ---------~~-- : 

thcr~of. provide name of st3te agency or poli:ica! subdivlsinn v.here 

en: JO\,ed~: -,---cc--c----c-~-c---,-~--~-~~c--'----------~~--~---, 
: Percentage of owner:-.hip intert:st ln vendor"s orgarnrotion held hy , 
j elected or appointed official or e-mploycc of the State of '.\1issouri or 1---.--% 
I pl~litk:-il subdivision th-.;reof _ 

Registration of Business Name {if appli:cahle) with the Missouri Secretary or State: The vendor should 
ind kale the vendor·s ::hurter n~mhcr and company name with the Mi:i~ouri Sccrela~- of S!a!e. Addilionall), t:le 
V:.!ndor should provide proof of the vendor's ~ood :.tanJing status v,ith the ,\-1issouri Secretary of State. lf the 
vendor i:; e.,empt from registering -.1.ic;-., \he Missouri Secretary of State pursuant ro section }51 RS;\fo .. 
identil) che spcdtk \ection of 351.572 RSMo .. \\ hid1 5,uppo:1s the ewmption. 

; Charter Number (if~•~eLp~1,=·c=ah=l,,~~-~-~--~c, ... =omp=="="L"=.vc,="~"='----~---

If e:umpt from registering with the Missouri Sectttary of State pursuant to section 35L572 RS'.\1o., identify !he 
section of JSl.572 t.o support the e,emption: 

THIS SPACE INTF.NTIO:-IALLV LEFT BLANK 

END OF EXHIBIT E 
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EXHIBIT F 

Manufacturers' Information 

The vendor must state the manufacturer code and manufacturer product code (IO or 12 digit::.) IOr each brnnd bid. 
It i~ requested vendors make a copy of EXHIBIT G to use for additional item number manufacturers· information. 
For each alternate bid, clearly mark the pages "alternate bid #1, alternate bid #2," etc. 

EXA,-lPLE (see above): Manufacturer Code= 12345 ur O 12345; 

Manufacturer 5 Digit Product Code: 67890 ur 678900 

ltem#OO ( 

\fanufacturer Code: T6'0 Manufacturer 5 Digit Product Code: T 6~) 

ltem#Ci?..'<_ 

Manufacturer Code: 3/r.pO Manufacturer 5 Digit Product Code: CG, C. ( '=-

ltem#oO _3 

\-lanufacturer Code: :-,/i,OcJ Manufacturer 5 Digit Product Code: lb(, 3, i 

ltem#C,0'1 

.Vlanufacturer Code: 7:,/i,oo Manufacturer .5 Digit Product Code: //00 / )-

Item# aoS-
Manufacturer Code: 3/f,oo Manufacturer 5 Digit Product Code: / )!jf}ft;(p 

Item# 

\-lanufacturer Code: Manufacturer 5 Digit Product Code: __ 

END OF EXHIBIT F 
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Si,tTE OF \1ISSot·a1 
MISSOURI DEPARTMENT OF CORRECTIONS 

TERMS AND CONDITIONS·· INVITATION FOR BID 

I. TER>IINOUJCYIDF.FINITIONS 

Page 32 

Whenever the fi.)!!O½ing word\ and e.xpres:-ions Hppedr h an lnv:t.Jt!on for Hid (!FB) document or .'.lny addend:.;.rn 
thereto. t:7.e definition or meaning Jescrlbe<l bekw. shaH appl;·. 

a, I CSR 40-1 {Code or State Regulation:.} refers to the rule that provides the ptthlic with a descf!plion zif the 
Division of Pureha,ing and Materials lvfanagerneni ½ithir:. the Office of Administrntlon, This rule fu:fills the 
statutory requlrem;,-nt of section 5)6.1)13(3). RSMo. 

b. Agencv and/or Department mear1s lhe Missouri Depamnent ofCor.ectior:s. 
,\(!{!f111lum me"¢"~ .1 v,r~W". ofik1~. 'llt>.i1F<:3!""' (o ,rn ]Ff! 

d. Amendment means a written. 0ffkia! modi fic:nion to a contract 
i.:. Attas;hment aprili.::s to t~II form$ which are included wilh an lrB to incorpornr;;- any inf(•fMationa: data or 

rcqu:::cm.:nts related to the perfonnancc requirements and/or specifications;_ 
f. Oid Open in& Date and Time; and similar expressmns mean the c,w.·t deadline requln;d. by :he IFB for the 

receip'. ot' sealed hlds. 
g. Buyer or Bu,,er of Record means the ;;rocurement staff r;;cmber cf the Department TIie Contact Pierson as 

refere1~ce<l herein is usually the Huyer of Record. 
h. Contract mea:--:, a legal and binding agreement bec\\'t:en two nr more compc'.en! r,arties for comideration for 

the procurencnt of equipment, supplies., and.ior scrvkes. 
1. Contractor means a p,:rson or organi1:a1'.on >A-hob. a successful vendor as a re:;ult of an IFB and ¼-ho enters 

into .J. cont::acL 
_1. Exhibit applies to forms th:H arc inc!u,Jed with nn JFB for the vendor io complek and submit with lhe seal;:d 

bid prior to the spcdfi,;G opening date and time. 
k. Invitation for Rid (IFB) means th.:: solicitation drn:ument is~ved by the Department to potential vcndorn for 

!he purchase of equipmcn1. s1;pp!i::<,. ;.mdfor service; as desc6bc0 in the docrnncni. The definiLlt>n incl:.:des 
t'..,ese Tcnm and Conditions as ~vell as all Exhlbits, Attachments. ar.d Addendums thereto. 
~ay mea~s !hat a certain feature. component or action is pcrmissihic. but not required. 

m. Must mear:s !hut a certain fe.:nure, crnnronent. or action is a 1tmo,fatory condi;ion. t-ailure h) provi<le or 
compl:i, \\ii! result in a bid being considered non-responsive. 

n. Pridng Pagc(s) applies ti.• the Exhibit on wh;ch the vendor muse stale the pricc(s) appli,;ablc tbr the 
eq;.1ipmen!, supplies, an<l/or -;crvit:es requited in the ffB. n-: pricin,,; pages must be ,::omple!ed anJ submiUtcd 
ti.Y lhe vendor \.\ith thi.: :,.e,1!ed bid priorto the <;pccifieJ bid opening date an.J ltme. 

o. RS'\to (Revised Statutes of Mi.s:;ouri} refer.; to the bod: of !aM enai:ce-d by the Leg:sl:1tun: tha: govern the 
operations of all agencies of the State of Mis,;ouri. O:apter 34 nf the s1.atu:cs i~ the prim:uy chapter ,.!-flVtrning 
the procun:ment operalio:n of the lkpartment 

p. filfil!! has the sanie m~aning as: the "'ord must. 
q. Should means that <1 certain feature, cnmponent. amJ/,,r action is desirnbk but n,1t inandatnty. 
r, Vendor means the person or organi.tat'.on that resxmJ:, t\) an tFB by submitring a bid \-Vlih p;ices to pmvide 

:he equipment, sc1pplie-s, ctr.J/or servk~s ct:. n .. "4t.;,ircd in the IFB document. 

2, APPLICABLE LAWS AND REGt:LATIONS 

a. The contract shall b1; cnnstrueC: according to the laws of the S:a:c of Mis'louri. fhe .:ontracwr '>hall ..:ompl} 
•vith al; kicaL 'irnte, and fed~ra! laws and regu!ation:,; rdate<l to !he perf,)rrrltlncc oi !he con!ract to the extent 
tbdt the same muy be app!kablt', 

b. fo the exlcnt that a provision of the cor.trw:t is contrnry to th,: Constitution or law,; urthe SL!te of Mh.souri or 
of th:.: United States, the ;mv,isions shall be vol,l and unenforceabl~. Howe\W, !he balance of 1}1e contract 
shall rcmai;: in fon::e betwc:en the par!ies unless termln;l!e<l b;' consen. of both the contractor and \he 
f.kpartmcnt 

c. The rnntm,.:t,1r must tx' reghacr-.!J and m,iintain good ,\\cmding with the S.:cre:ary uf State of the StuL: of 
Mis,souri and other rcg,ulatory &gendes_ a<; may be required by la.,,, o:- r;:g,..dations. 
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I. If you have not accepted the original solicitation document. go to the O"-er'"·iew page. !ind the 
section titk:d. Original Solicitation Documents. reviev.- the solicitation documcnt(s) then click 
on the box under Select, and then click on the Accept button. 

2. To accept the addendum document. on the Overview page !ind the section titled Addendum 
Document review the addendum document(s) then click on the box under Select, and then click 
on the Accept button. 

Note: If you submitted an electronic response prior to the addendum date and time. you should review 
your solicitation response to ensure that it is still valid by taking into con:.ideralion the revisions 
addressed in the addendum document. If a revision i:. needed to your solicitation response and/or to 
indicate your acceptance of the addendum document. you will need to retract your response and re-submit 
your response by following these steps: 

1. Log into MissouriBL'YS. 
2. Select the Solicitations tab. 
J. Select View Current Solicitations. 
4. Select My List. 
5. Select the correct Opportunity Number (Opportunity No): the Oven-·iew page v.-ill displa}. 
6. Click on Review Response from the navigation bar. 
7. Click on Retract if your response needs to be revised. 
8. A message v.-ill come up asking, ··Arc )'OU sure you \~ant to retract the Bid··. Click on Continue 

to confirm. 
9. Click on Respond and revise as applicable. 
10. Click on Review Response from the navigation bar and then click on Submit to submit your 

respon~c. 

• HARD COPY RESPONSES: He sure to include the solicitation/opportunit) (OPP) numher. company 
name, and a contact name on any hard cop)' ~olicitation response documents. 

END OF INSTRUCTIONS FOR SUBMITTl'.'IG SOLICITATION RESrONSE 
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1. INTRODUCTIO;"lrj AND GENERAL INFORMATION 

This section of the IFB includes a hrief intmduclion and huckgrmmd i,1/iJrmution ahout the intended ucquisilions 
and or services fiJr which the requirements herein are writl<!n. Fhe contents of this w·ction are intended /hr 
infiJrmutionul purposes and Jo not require u re.1ponse. 

1.1 Purpose: 

l .1.1 This document constitute::. a request for competitive bids from prospective vendors for the Missouri 
Department of Corrections (hereinatler referred to as ""Department"') to establish a contract for the 
purchase and delivery of shoe care products (hereinafter relt!rred to a::. ··items"") for resale in t\\enl)-IWo 
(22) correctional institutions on an as needed basis in accordance with the requirements and provisions 
stated herein. 

1.2 Questions Regarding the IFD: 

1.2. l IF• Questions - It is the vendor·s responsibility to ask questions. request changes or clarifications. or 
othemise advise the Department if the vendor believes that any language. specifications. or re4uirements 
arc: {I} ambiguous. {2) contradictory or arbitrary. or both. (J) violate any state or federal lav..· or 
regulation. {4) restrict or limit the requirements to a single source. or (5) restrict or limil the vendor"s 
ability to submi1 a bid . 

. 2.2 Except as may be othernise stated herein. the vendor and the vendor·s agents {including subcon\ractors, 
emrloyees. consultants. or anyone else acting on their behalf) must direct all of their que~tions or 
comments regarding the IFB. the solicitation process. the evaluation. etc .. to the Ouycr of Record 
indicated on the first page of this IFB. Inappropriate contacts to other personnel are grounds for 
~uspension and/or exclusion from specific procurements. Vendors and their agents \\ho have 4uestions 
regarding this matter should con\act !he Buyer of Record. 

l.2.J All 4uestions and issues should be submitted al lca::.t ten (10) working da)S prior to the due date of the 
bid. Ir not received prior to ten ( 10) ,,.,.orking days before the bid due date. the Department ma) no\ be 
ahle to fully research and considi.!r the respective questions or issues. Questions and issues relating to the 
IFB. including questions related to the competitive procurement process. must be directed lo the Buyer or 
Record. It is preforred th<1! questions he e-mailed to the Buyer of Record at Diana.frcdrick({Ldoc.mo.gov. 

1.2.4 The Depm1mcnt will attempt to ensure that a vendor receives an adequate and prompt response to 
questions. if applicable. Upon the Department"s consideration of question::. and i:.sucs. if the Department 
determines that changes arc necessary. the resulting changes v.'ill be included in a subsequently issued 
IF8 addendum{s): absence of such response indicates that the 4uestions and issues were considered but 
deemed unnecessary for IFH addendum as the questions and issues did not provide further clarity to the 
11-"8. Al! vendors \\ill be advised of any change to the ll-'13's language. speeitication::.. or rc4uircmcnh by a 
formal addendum to the IFB. 

NOTE: The only otlicial position of the Department shall be that ,,.,.hich is contained in the lr-0 and any 
addendums thereto. 

l.J Background Information: 

1.3. The Department operates offonder canteen~ wi1hin the correctional institutions for offenders to purchase 
arproved food. clothing, appliances. and other items. By departmental policy. the sekction of item::. 
approved and available for rurcha~e in the can1ccns is decided uron hy comminee. The committee is 
tasked with standardizing an approved list in order to provide unifonnit) in product and pricing in the 
canteens. !terns on the approved list are competitivdy bid in order to ohtain the hest rossihle rricing for 
the Department. Once contracted. only contracted items are sold in the canteens. 
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1.J.2 The estimated population for all correctional institutions is J 1.842. 

I .J.3 The estimated annual gross sales for the items listed on EXHIBIT A, Prjcing Page is $7,000.00. 

1.J.4 Line items 1-5 li"tcd on EXHIBIT A, Pricing Page are currently under contract. This contract is being 
established to replace existing contracts when they expire. 

1.4 General Information: 

1.4.1 Tenns and Conditions - It is recommended that all vendors review the Tenns and Conditions governing 
this solicitation in its entirety. giving particular emphasis to examining those sections related to: 

• Open Competition 
• Submission of Bids 
• Preparation of Bids 
• Evaluation and A"''ard 

1.4.2 Funds - Expenditure::, from general revenue funds are not included in this contract. 

END OF PART 1: INTRODUCTION AND GENERAL I~FORMATION 
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2. PERFORMANCE REQUIREMENTS 

This section of the IFB includes requirements and provisions relating spec!ficully to the performunce 
requirements o( the Department. The contents ol this section include mandatory requirements 1hu1 will he 
required of the success/iii vendor und suh:sequenl cm1truclor. Response lo this section by the vendor is requested 
in the Exhi/-iit section olthis !F/J. The vendor's n:sponse. whether responding to u mandulory requirement or u 
desired uttrihute will he him.ling upon the vendor in the event the hid is uccepted h_v the Department. 

2.1 General Requi.-ements: 

2.1.1 The contractor shall provide shoe care products for resale on an as needed basis as ordered by the 
Department. The contractor must comply with all mandator)" requirements and specifications presented 
herein pertaining to the provision of the items and to the sole satisfaction of the Derartrnent. Items not 
conforming to the requiremcnb slated herein. including approved substitutions shall not be accepted. 

2.1.2 The contrnctor shall ti.mction as the single point of contact for all contracl activities regardless of any 
subcontract arrangement for any product or service. This shall include assuming responsibilities and 
liabilities for an)" and all problems relating to all items and services provided. 

2.2 Item Specifications: 

2.2.1 Each ilem bid must meet or exceed all of the minimum required specifications ac; indicated on EXHIBIT 
A, Pricing Page. 

2.2.2 Specifications including c;ii'e and color arc listed on EXHIBIT A, Pricing Page. 

2.2.3 The item(s) offered mu:>! be of retail quality. 

2.3 Item Labeling, Si.te, and Packaging Requirements: 

2.3. Labeling - All line items must be labeled for individual re:,ak and each individual item must bear an 
identif)- ing barcode. 

a. There shall be no alteration of national brand manufacturer"s labeling for any item. ~tanulacturer·:, 
bulk packaged items shall not be re-labeled tOr individual resale. Re-labeled items and items that 
indicate ··not for individual resale·· are not acceptable. 

b. Labels or packaging shall not be pre-priced. 

c. Labeling. including trademarks. logos. graphics. etc .. shall not depict violence. weapons, full or 
partial nudity, or illegal substances. 

2.3.2 Size - Size shall be as specified on EXHIBIT A, Pricing Page. Items falling outside the requested si..-:e 
will not be considered. 

2.3.3 Packaging - Each item aw,m\cd shall be individually packaged for resale. Glass containers are not 
acceptable and ¼ill not be considered for award. There shall be no metal on any packaging or container. 

a. Boxes or containers, as applicable. should be selected to the extent neccssar~ to provide protection 
from ph}sical and environmental damage during shipping and handling. Cushioning materials shall 
be applied as required to protect and to restrict movement of the itern(s). 
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2.4 Substitutmn of Product or Item Changes: 

2.4.1 Substitu:!011 of Product • Follo\\-ing av,ard of lhi! ,.-vn:ract, no substitution of an awar<led item will be 
pcrm'.tted except in the case of natural disaster. item discontinuation b~ the manufacturer or ;;upplier. or 
the inabi!lty nf u manufacturer or supplier to ship. Th..-: contractor mvst provide documentation from 1hc 
r.ianufactur<:r or supp!i.:r to substantiate the occurrent:e of any of ths:se afr1r.;:1r,entioned ':'.im;uions. 

2.4.2 Thi.> comninor shall be obligated to o·~in a wbstitution to replace un a\vardcd item chat meets or exceeds 
the specificarions or the item t;,,at \.\as orig:!nally a,varded at no additional co'.-t to the Department. 
Sub.stitutio!":s mu.,;,t be approved in a.Jva:1ce b} J Jorma! contra('t amendment. 

il. For all approved subslitutions, a copy/picture of the product lubl•1 that verifies all required labeling 
spe,:itication~ indicated irt rmr'.ig.raph 2.>.1 v,ill be met shall be provided upon request of the 
Department. 

b. Special nin or mod:~up items will ::nt be a.:-ceptcd for subsritutio;'l. 

2.4.3 rhe Department reserves the right to allov. the comractor to suhsti1ute any new item offered b) the 
contrnctor on all unshippcd and future orders if <-1w1:ity is equal to or greater than the ite:-n under contract 
and if the price is eqJal to or lcs~ than:':.; l'.ontract prke. The Depnr11m:nt shall be the finu! ;rnthority a5 w 
the acceptahility of the prop,.J-;cd s~bstim!iort 

2:-l.4 Item ChJnges - The conirw:tor mu'it immediately notify the Dtpartme:-:t prior to the discontinuafa.\-n or an 
av.ardeJ item, dtange m paei<aging, size ,1r lahc!ing {i.e. UPC} of an a\o.arded i!Clcl, Whern:vcr possible. 
the contractor must ac,;cpt orders for a:1y item that is to bu discontinued for a full lhirty-{:10) ddys; 
fr1'.'.o\\ir1g. notke to lhe Department of s:.tch di"'con1im1arion. 

a. t-.n material change 'ihall be made on ans itc:n ,mur<led to the contra<::or wlfr:m,t written appru;,al by 
a formal contract amendment. The contractor r.,ust submit docun:cntation from the manufunurcr or 
supplier t0 vcrif}- any material chonge. 

b. Samples for testing \>ha;: be subm'.ttcd if requested by lhe Department. :\II 5l'.lll[)k" rt.,•spested and 
o;ubmlned \\·ii! be ~ested as i:;dica!cd In seclion •L2 of the JFB. 

2.5 Minimum Orders: 

2.5.; Tlwre shall Ix 110 minimu:n orcter requirerr.cn:.::. olher than ti:e sm3J!est unit of order {case\. 

2.6 Dtlivery Requirements: 

7.6. l The item(s} av.ardcd under this !FH rr,us! be available fo: delivery to all t\\C!'i.t)-two (22) institutions 
:i~tcd on Attachment 1. 

2.6.2 Orders sh;;!! be placed by t:Ce insfat:tions. The contractor must begin accepting orders upon notke of 
award. Initial order-. m:2st he de:ivered within fifteen (15) calendar tlays upon rect:'.pt of an au:horizcJ 
pu:-chase order or Canteen pun:ha,;,!ng card transaction notice. Sut,-,eque::t orders m.:st be dc:ivcred v.1th!n 
ten (10) calendar days upnn :ece!pt of an authorited purchase order or Canteen purchasing card 
transaction :1oticc. All orders receiv\.xl on !he last Uoy of the contract must be shipaped at :1,l.'. firm tixed 
orice as in<licat¢d on EXHIBIT A, Pridng Pag<}. 

'· 
Ddh-ery Addresses: See Attachment 1. 

Delivery inust not b~ madt' on offaial scare holiJay,;_ 
found on the State o?· Missou:i website at: 
t;;tn @__ycesthours :.Yt\Jr ~ -0Verlimv::i!Jl,j-lJ9 I I d;J,y ~-

A list of official slate holidays may OC 
hH~ \ v ¼ w .pa.mo_,gQ~/p.;:-~onm: !t.s.tak~ 
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2.6.3 Delivery shall include unloading shipments at the Department dock or other designated unloading sites a_~ 

requested by the Depc1rtment. J\11 orders must be shipped FOB De::,tin11tion. Freight Prepaid and Allowed. 

2.6.4 Deliveries shall be made as requested by the ordering institution. The contractor must coordinate its 
delivery schedule "'"·ith the ordering institution. An)- change in delivery schedule must be approved by 
the ordering institution a minimum oft,venty-four (24) hours in advc1nce prior to the imrlementation date 
of such change. Institutions haw specific times that deliveries can be accepted. A deliver)" arriving during 
a time the institution docs not accept deliveries ½ill be dela)ed or refused. J\ny additional cost for delay 
or redelivery shall be the responsibility of the contractor. 

a. Pursuant to paragraph 12.b. in the l"erms and Conditions of this IFB. a Missouri Uniform Law 
Enforcement System (MUI.ES) background check may be required on the driver before allowing 
the vehicle to enter the facilities identified on Attachment I. 

2.6.5 Delays in the Delivery Perfonn11nce: 

a. lfat any time the contractor should encounter conditions impeding delivery of the awarded item(s). 
the contractor shall immediately notit)' the Department in Miting or the fact of delay, its likel) 
duration. and its causc(5). As soon as practicable c1fier receipt of the contractor"s notice, the 
Department. at its sole discretion, shall evaluate the situation and may extend the contractor's time for 
delivery. 

b. J\ delay by the contractor in the performance of its delivery obligations shall render the contractor 
liable for additional costs incurred by the Department to obtain product from other sources. unless an 
extension of time is c1greed upon pur..,uant to 2.6.5 a. 

2.7 Item Selection and Sales Performance: 

2.7. l The selection ofallov.able items to he sold in the offender canteens b decided upon by a committee. [fat 
any time during the contract period the committee decides to remove an a\\·arded item(s) from the 
allowable list. the Department shall have the right to cancel that item(s) from the contract. 

1..7.2 !'he purpose of items selected for resale is to maximize sales rotential for the benetit of the offender 
Canteen Fund. Therefore. ifan itern shows an overall trend ofa decrease in sales volume. the Department 
reserves the right to discontinue that item without penalty. 

a. full cases of any cancelled or discontinued item(s) may be returned for full credit at no cost to the 
lkpartment. 

2.8 lm··oicing and Payment Requirements: 

2.8.1 The contractor shall accurately invoice per the firm fixed price indicated on F:XHIBIT A, Pricing Page. 
for each line item 11v.·mded and shall issue one invoice per order. 

2.8.2 If the Department is::,ues a purchase order. an itemized mvo1ce slrnll be emailed to 
DOC.CanteenPavablesra)_(;l..9.c.mo.gov nr mailed to: 

Attn: Accounts Payable 
Offender Financial Services 
Missouri Department of Corrections 
P.O. Box 1609 
Jefferson City MO 65 I 02 

2.8.3 l:::c1ch invoice submitted must he specific to one purchase order number. The purchase order number must 
be referenced on the invoice and the invoice must be itemized in accordc1nce \\ith the item listed on the 
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purchase order. Failure to comply with this requirement may delay processing of invoices for payment. 
Emailed invoices should contain the purchase order number in the suhject line. 

2.8.4 If the Canteen Purchasing Cmd is used for payment. an itemized invoice reflecting the charged amount 
must be faxed or emailed to the institution within one business day. The Canteen Purchasing Card shall 
not he charged until all goods have been received and accepted. 

2.8.5 The contractor·~ invoice should include any discount for prompt payment as indicated on EXHIBIT A, 
Pricing Page. 

2.8.6 If the contractor maintains an e-commerce ¼-eb application that em1bles Department staff to view and 
print invoices and invoice history. the contractor shall indicate on EXHIRJT A, Pricing Page the website 
address where the Department staff may access invoices. Upon award of a contract. the contractor shall 
provide the Department with a customer number in order for Department staff to access invoices and 
invoice history. 

2.8.7 Prior to any payments becoming due under the contract, the contractor must update their vendor 
registration with their i\CH-EFT payment information at hltps://MissouriBUYS.J!~o.gov. 

2.8.8 The contractor shall understand and agree the Department reserves the right lo make contract payments to 
the contractor through F.lcctronic Funds Transfer (EFT). Each contractor invoice must be on the 
contractor's original descriptive business invoice form and must contain a unique invoice number. The 
invoice number \\ill be listed on the state·s EFT addendum record to enable the contractor to app!) 
properly state payments to invoices. The contractor mu~t comply ¼ith all other imoicing rcquircments 
stated in the IFH. 

2.8.9 The Department may choose to use the Canteen purchasing card (Visa) in place or a purchase order to 
make purchases under this contract. Unless exception to thh condition is indicated on EXHIBIT A, 
Pricing Page, the contractor agrees to accept the purchasing card as an acceptable form of rayment and 
may not charge any additional tees related lo the use of a rurchasing card such as service fees_ mcrch,rnl 
fee'>. and/or handling charges. The Canteen purchasing card shall not be charged until items are 
delh-·ered, inspected, and accepted. 

2.8.10 The Departincnt does not pa) state or federal sales tax. '[he Department shall not make additional 
payment;, or pay add-on charges. 

2.8.11 Other than the rayments and reimbursements specified above. no other payments or rcimbur~ernents shall 
be made to the contractor tOr any reason whatsoever, including but not limited to taxes. shipping charge). 
insurance. interest, penalties. termination payments. attorney tees. liquidated damages, etc. 

END OF SECTION 2: Pf:RFORMANCE REQUIREMF.NTS 
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3. GENERAL CONTRACTUAL REQUIREMENTS: 

This section of the IFB includes the f{eneral contructua/ requirements and provisions !hat shu/1 1-;overn the 
cont met ufier IFB award The con!enls of this section include mand1.-11ory provisions that must be adhered to by 
the Department and the c:ontrm:wr unless chan1-;ed hy a contrac/ amendmenl. Response lo this section hy the 
vendor is no/ necessary, as all provisions arc mandatory. 

J. l Contrnctual Requirements: 

3.1.l Contract - A binding conlract shall consis;t nf: (\) the lFB, addendums thereto. (2) the contractor"s 
response (hid) to the IFB. (3) clarification of the bid. if any. and (4) the Department's acceptance of the 
response (bid) by "Notice of Award"'. All Exhibits and Attachments included in the IFB shall be 
incorporated into the contract by reference. 

a. A Notice of A v..ard issued by the Department does not constitute an authorization for shipment of 
supplies or a directive to proceed 1A-ith services. Before providing supplies for the Department, the 
contractor must receive a properly authorized purchase order or other form of authori/ation given to 
the contractor at the discretion of the Department. 

b. The wntract expresses the comrlete agreement of the parties and performance shall be governed 
solely b)- the specifications and requirements contained then:in. 

c. Any change to the contract. 1A-hether b)- modification and/or ~upph:rnc:ntation. must be accomplished 
by a formal contract amendment signed and approved by and bet\\een the duly authorized 
representative or the contractor and the Department prior to the effective date of such moditicution. 
The contractor expressly and explicitly understands and abrrees that no other method and/or no other 
document, including correspondence. acts. and oral communications by or from any person. shall be 
used or construed as an amendment or modification to the contract. 

3.1.2 Contract Period - The original contract period shall be as stated on the Notice of Award. The contract 
shall no! bind. nor purport to bind, the Department for any contractual commitment in excess of the 
original contract period. The Department shall have the right at its sole option. to renew the contract for 
tv..o (2) additional one-year rcrinds, or any portion thereof. In the event the Department exercises such 
right, all terms and conditions. requirements and specifications of the contract shall remain the 5amc and 
apply during the rc:nc:v.·al period pursuant to applicable option clauses of this document. 

3.1.3 Renewal Period - If the Department exercises its option for renewal. the contractor shall abrree that the 
price for the renewal period shall not exceed the maximum percentage increase quoted for the applicable 
renewal period as stated on EXHIBIT A, Pricing Page. of the contract. 

a. If a renewal percentage is not pro\ided, then the price during the renev..al period shall be the same as 
during the original contract period. 

b. The Department does not automatically exercise: itc; option for rcncv..al based upon the ma .... imum 
percentage and reserves the right to ofter or to request renewal of the contract at a percentage less 
than the maximum stated. 

c. As stated on EXHIBIT A, Pricing Page, any increase shall be calculated against the original contract 
price. ]fa price increase v..as al[O\\ed as outlined in section 3.2 or this IFB, the increase: v.·ill be added 
after the calculation ol"lhc rencv..al rrice has been determined. 

EX.-\.\IPLE: Original Contract Price - $1.00, lv1aximum Increase= 2%. l~conomic Adjustment ·- 5% 

Renewal Period Increase - $1.00 x 2% = $ l .02 
Economic Adjustment - $1.00 .'\ 5% - $1.05 
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Renewul Period Price ""$ 1.07 {$ 1.02 + $0.05) 

3.1.4 Contract Price - The price(sJ shall be as stated on EXHIBIT A, Pricing Page. The Department shall not 
pay. nor be liable, for any other costs including, but not limited to, taxes, shipping charges, in::,urance, 
interest. penalties, tennination payments. attorney fees. liquidated damages, etc. 

a. Price(sJ shall include all packing, hundling, shipping. and freight churges FOB Destination, Freight 
Prepaid and Allowed. The Depumnent shall not make additional payments or pay add-on charges for 
freight or shipping unless specifically described <1nd priced in the bid. or as otherwise specifically 
stated and allowed by the lFB. 

3. l.5 Order Quantities - The Department makes no guarantee::, of ::,ingle order quantities or total aggregate 
order quantities. !"he quantities listed on EXHIBIT A, Pricing Page are an estimated cumulative total 
based on the items' sales using historical data of the ::,ame or similur product. 

3.1.6 Contract Audits - The Department re:.erves the right to investigate and/or audit the prices charged by the 
contractor to the Department, with or without notke to the contractor. at the expense of the Department. If 
it is determined that the contractor has charged prices to the Department in excess of those agreed upon in 
the contract. the Department shall consider this just cause for cancellation of the contract in ib entirety. 
\\hich may result in the contrnctor·s removal from the list of eligible vendors who may do business with 
the Department. 

3.1.7 Termination - The Department reserves the right to terminate the contract at any time. for the convenience 
of the State of Missouri, without penalty or recourse. by giving v..-ritten notice to the contractor at least 
thirty-(30) calendar days prior to the effective date of such termination. The contractor shall be entitled to 
receive compensation for services and/or -;upp!ies delivered to and accepted by the Department pursuant 
to the contract prior to the eftt:!ctivc date of termination. 

3.1.8 Contractor Liability - The contractor shall be responsible for any and all personal injury (including death) 
or property damage as a result of the contractor's negligence involving any equipment or service provided 
under the tenns and conditions, requirements and specifications of the contract. In addition. the contractor 
assumes the obligation to save the Depurtment, including its divisions, employees, and assignees, from 
every expense. liability. or payment mising out of such negligent act. 

a. The contractor also agrees to hold the Department. including its divisions. employees, and assignees, 
ham1less for any negligent act or omission committed by any subcontractor or other person employed 
by or under the supervision of the contractor under the terms of the contract. 

b. The contractor shall not be responsible for any injury or damage occurring as a result of any negligent 
act or omission committed by the Depunmcnt, including its divisions. employees. and assignees. 

3.1.9 Insurance - The contractor shall understand and agree that the Department cannot save and hold harmless 
and/or indemniJ)' the contractor or employees against any liability incurred or arising as a result of any 
activity of the contractor or any activity of the contractor's cmplo)ees related to the contractor's 
perfonnance under the contract. Therefore. the contractor must acquire and maintain adequate liability 
insurance in the fonn(s) and amount(sJ sufficient to protect the State of Missouri, its agencie~. its 
employees. its clients. and the genera! public against any such loss. damage and/or expense related to 
his/her perfonnance under the contract. 

3.1.10 Contractor's Employees - The contractor and all of the contractor's employees and agents providing 
services in any Department of Corrections institution must be at least eighteen ( 18) years of age. A 
Missouri Unifonn Law Enforcement System (MULES) check or other background investigation rnuy be 
required on the contractor. the contractor's employee.:; and agents before they arc allowed entry into the 
institution. The contractor. its employees and agents understand and agree that the Department may 
complete criminal background records checks at least every five (5) years for the contrac\or and the 
contractor's employees and agents that have the potential to have contuct with offenders. 
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a. The institution shall have the right to deny access into the institution for the contractor and any of the 
contractor's employees and agents for any reason. at the discretion of the institution. 

b. The contractor. its employees and agents under active federal or state felony or misdemeanor 
supervision must receive v.ritten division director approval prior to providing services pursuant to a 
Department contract. Similarly. contractors/employees/agents v.ith prior felony convictions and not 
under active supervision must receive written division director approval in advance. 

c. The contractor, its employees and agents shall at al! times observe and comply with all applicable 
state statutes, Department rules, regulations. guidelines. internal management policies and procedures. 
and general orders of the Department that arc applicable. regarding operations and activities in and 
about all Department properly. Furthermore, the contractor. its employees and agents. shall not 
obstruct the Department or any of its designated officials from performing their duties in response to 
court orders or in the maintenance of a secure and safe correctional environment. The contractor shall 
com pl) \\ ith the Department's policies and procedures relating 10 employee conduct. 

1) The Department has a zero tolerance policy for any form of sexual misconduct to include 
::,taffi'contmctor/volunteer on offender. or offender on offender. sexual harassment. sexual assault. 
sexual abuse and consensual sex. 

(a) Any contractor or contractor"s employee or agent who witnesses any form of sexual 
misconduct must immediakly report it to the v.-arden of the institution. If a contractor or 
contractor's employee or agent fails to report or knowingly condones sexual harassment or 
sexual contact with or bctv.-ecn offenders, the Department ma)- cancel the contract. or at the 
Department"s sole discretion, require the contractor to remove the employee/agent frorn 
providing services under the contract. 

(b) Any contractor or contractor's employee or agent \~ho engages in sexual abuse shall be 
prohibited from entering the institution and shall be reported to law enforcement agencies and 
licensing bodies.~ appropriate. 

d. The contractor, its employees and agent::, shall not interact v.ith the offCnders except as is necessal")'· to 
perform the rc4uiremenb of the contract. The contractor, its emp!O)ees and agents shall not give 
anything to nor accept anything from the oftenders except in the normal pcrf'ormance of the contract. 

e. If any contractor or contractor"s employee or agent is denied access into the institution for any reason 
or is denied approval to provide service to the Department for any reason stated herein. it shall not 
relieve the contractor of any requirements of the contract. If the contractor is unable to perform the 
requirements of the contract for any reason. the contractor shall be considered in breach. 

3.1.11 Subcontractor~ - Any subcontracts for the products/services described herein must include appropriate 
prO\-isions and contractual obligatiom to ensure the successful fulfillment of all contractual obligation::, 
agreed to by the contractor and the Department and to ensure that the Department is indemnified. saved. 
and held harmless from and against any and all claims of damage. loss. and cost (including attorney fee::,) 
of any kind related to a subcontract in those matter::, llt:scribed in the contract between the Department and 
the contractor. 

a. The contractor shall expressly understand and agree that it shall assume and be solely responsible for 
all legal and financial responsibilities related to the execution ofa wbcontract. 

b. The contractor shall agree and understand that utilization of a subcontractor to provide any or the 
product5/scrvices in !he contract shall in no \\·ay relieve the contractor of the responsibility for 
providing the products/services as described and set forth herein. 
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3.1. I 2 Participation by Other Organizations - The contractor must comply with any Organization for the 
Ill ind/Sheltered Workshop participation level committed to in the contractor·s awarded bid. 

a. The contractor shall prepare and submit to the Department a repon detailing all payments made by 
the contractor to Organit:alions for the [3]im.l/She1tered Workshor participating in the contract for the 
reporting period. The contractor must submit the report on a monthly basis. unless othernise 
determined by the Department. 

b. The Department will monitor the contractor's compliance in meeting the OrganiLations for the 
mind/Sheltered Workshop participalion level commined to in the contractor·s m\arded proposal. If 
the contractor·s payments to the participating entities are less than the amount committed. the 
Department may cancel the contract and/or suspend or debar the contractor from participating in 
future Department procurements. or retain payments to the contractor in an amount equal to the value 
of the participation commitment less actual payments made by the contractor 10 the participating 
entity. If the Department detennines that the contractor becomes compliant with the commitment. any 
funds retained as stated above. will be released. 

c. [fa participating entity fails to retain the re4uired certification or is unable to satisfactorily perfonn. 
the contractor must obtain other organizations for the blind/sheltered workshops to fulfill the 
participation requirements committed to in the conlractor·s awarded bid. 

1) The contractor must obtain the v.rritten approval of the Department for any new entities. This 
approval shall not be arbitrarily- \\ithheld. 

2) If the contractor cannot obtain a replacement entity. the contractor must submit documentation to 
the Department detailing all efforts made to :.ecure a replacement. The Department shall have sole 
discretion in determining if the actions taken by the contractor constitutes a good faith cff0rt to 
secure the required participation. and \l.hether the contract will be amended to change the 
contractor's participation commitment. 

d. No later than 30 days after the effective date of the !ir:.t renev.al period. the contractor mu:,\ submit an 
affidavit lo the Department. The affidavit must be signed by the director or manager of the 
participating Organizations for the Blind/Sheltered Workshop verit)ing provision of products and/or 
services and compliance of all contractor payments made to the Organi;,.ations for the Blind/Sheltered 
Workshops. The contractor may use the affidavit available on the Division of Purcha:.ing·~ website at 
https://www.oa.mo.gov/purchasing/vcndor-infonnation or another aflidavit providing the same 
information. 

3.1.IJ Contractor Status -The contractor is an independent contractor and shall nor represent the contractor or 
the contractor·s employees to be employees of the State of Missouri or an agency of the State of Missouri. 
The contractor shall as~ume all legal and financial responsibility for salaries. taxes, FICA. employee 
fringe benefits. v.orkers compensation, employee insurance. minimum wage rc4uirements. overtime. etc., 
and agrees to indemnity. save. and hold the Department. its divisions, officers. agents. and employees. 
ham1!ess from and again~t. any and all loss; co~t (including attorney fees); and damage of any kind related 
to such matters. 

3.1. 1-4 Coordination - J"he contractor :.hall fully coordinate all contract activities \l.ith those activities of the 
Department. As the work of the contractor progrc,-scs. advice and information on matters covered by the 
contract :.hall be made available by the contractor to the Department's Purchasing Section throughout the 
effective period of the contract. 

3.1.15 Replacement of Damaged Product - !"he contractor shall be responsible for replacing any item received in 
damaged condition at no cost to the Department. This includes all shipping costs for returning non
functional items to the contractor for replacement. 
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3.1.16 Deliver) P..:rformance - The contractor and/or the contractor's subcontractor(s) shall deliver items in 
accordance with the contracted delivery times stated herein to the Department upon receipt of an 
authorized purchase order or P-card transaction notice. All orders must he shipped F.O.8. Destination, 
Freight Prepaid and Allowed. All orders received on the last day of the contract must be invoiced at the 
contract price. 

3.1.17 Property of State - All documents. data. reports. supplies, equipment, and accomplishments prepared, 
furnished. or completed by the contractor pursuant to the terms of the contract ::.hall become the property 
of the Department. Upon expiration. termination. or cancellation of the contract. said items shall become 
the proper!) of the Department. 

3.1.18 Confidentiality - The contractor shall agree and understand that all discussions with the contractor and all 
information gained by the contractor as a result of the contractor's performance under the contract shall 
be confidential and that no reports. documentation. or material prepared as required by the contract shall 
be released to the public \Vithout the prior v.ritten consent of the Department. 

3.1.19 Liability - The contractor shall agree that the Department shall not be responsible for any liability 
incurred b) the contractor or the contractor's employees arising out of the ovmership, selection, 
possession. leasing, rental, operation, control, use, maintenance, delivery, return. and/or installation of 
c4uipmcnt provided by the contractor. except as othcrnise provided in the contract. 

3.1.20 Hazardous \1atcriab Data Sheet and Labeling - The Department. in accordance with the revised rules and 
regulations of the Occupational Safety and ! lealth Administration (OSHA). requires that all h,vardous 
chemicals and other appropriate commoditie::. purcha::.ed b) the Department must include a material safety 
data sheet. and v.aming labels affixed to the cartons the commodities are delivered in. Therefore. the 
contractor must comply hy providing this infrxmation for all commodities that contain hazardous 
material. Failure to comply with !his requirement may cause cancellation of the contract \\ith goods 
returned at the contractor·s expense as v.cll as suspension from the solicitation list for future 
requirements. 

3.2 Economic Adjustment Clause: 

3.2.1 In the event that the contractor's cost for the items covered in this IF0 and resulting contract should 
increase 5% or more during the period of time in v.-hich the contract is in eftCct. the contractor may. upon 
submission of v. riltcn proor of such increase and approval by the Department. be entitled to an adjustment 
in price accomplished by a formal contract amendment signed and approved hy and bet1A-ecn th!.! duly 
authorized representative of the contractor and the Department. All prices shall remain firm for the first 
six (6) months of this contract. 

3.2.2 Whenever possible. the contractor must submit a wrinen request for price increa~cs thirty (30) days prior 
to the effective date of increase to the Department's Purcha::.ing Section. Requests and documentation 
must be submitted via US Mail. If the manufacturer provides a percentage increase, the claim for such 
adjustment must include a certification from the manufacturer or supplier verifying the contractor·s cost 
at the Lime of the bid av.-ard. the ne¼ cos!. and !he effective date of the increase. If the manufacturer 
provides an actual dollar amount of increa~c. the claim for :::ouch adju::.tment must include a certificc1tion 
from the manufacturer or supplier verifying the increase and the effective date of the increase. Supporting 
documentation must clearly establish the increase is to all customers and not to the Department or this 
contract alone. Supporting documentation will be returned to the contmctor once the Department's Purchasing 
Sedion has verified its validity and shall not become pc1rt of the contract record. 

3.2.3 The increase will he allowed only on the cost of the item(s) to the contractor. No increase or change in the 
contractor's overhead. transportation costs. profit or other factors v.'ill he approved. The Department 
reser,..es the right to ask for invoice::.. publi::.hcd price lists. or any other evidence establishing the 
contractor's costs to support the increase. Failure to supply any requested documentation will be grounds 
to deny adjustment in price. 
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3.2.4 After reccirt of the required documentation. and in the event a price change is authorized thereafter. no 
additional adjustments v. ill be allowed for a term of six (6) months. 

J.2.5 The Department further reserves the right to reject any proposed price increase. cancel the itcm(s) from 
the contract, and re-bid the item(:'.) ifdetennincd to be in the best interest of the Department. 

3.2.6 The contractor shall neither delay nor stor deliveries pending price changes. 

3.2.7 !fa price increase is allowed through a formal contract amendment. no price increase shall be hilled to the 
Department before the effective date of the increase. Billed price changes v,.ill only be accepted for 
payment on purchase orders dated on or after the effective price change date. Purchase orders dated prior 
to the effective price change date shall be hilled at the contract price in existence before the amended 
price change regardless of when delivery is accepted. 

J.2.8 In the event the contractor's costs should decrease by more than 5% during the period of time that the 
contract is in effect. the contractor shall rasc; any manufacturer·s price decrease to the Department and 
such decreases shall become effective immediately upon notification b;t the contractor of the amount of 
the decrease. The contractor shall noti(y the Department of any such decrease. 

END OF SECTION 3: GF.NF.RAL CONTRACTUAL REQUIREMENTS 
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-1. BID SUBMISSION, F.VALUATION AND A WARO INFORMATIOl'i 

This section of" the JFB includes instructions on hid suhmission, sample suhmi.uion. inji1rmation on how the hid 
ll"if/ he evaluated, and a>1'1.1rd injhrmlllion. Respomc· to this section hy the vendor. a.1· arrlicable to the vendor, is 
requested in the EXHIBIT section olthis JF!J. 

4.1 Submission of Bids: 

•L 1.1 On-line • id - All ·Hndors must he registered Hndors in order to respond to the IFB electronically. 
If a vendor is responding electronically through the MissouriHUYS System v.ebsite, in addition to 
completing the on-line pricing. the vendor should :.uhmit completed exhibits. forms, and other 
information concerning the bid as an attachment to the electronic bid. The vendor is instructed lo review 
the IFB submission provisions carefully lo ensure it is providing all re4uired pricing, including applicable 
renewal pricing. Instructions on ho"' a vendor responds to a bid on-line are available on the 
MissouriBUYS System v.,ebsite at: https://missouri_t,_uy~,_mo.gov/hidboard.html. 

a. The exhibits, forms. and Pricing Page(s) provided herein may be saved into a \\Ord processing 
document, completed hy a vendor, and then sent as an attachment to the electronic submission. Other 
information re4uested or required may be sent as an attachment. Additional instructions for 
submitting electronic attachment:. arc on the MissouriBUYS System \\Cbsitc. •e sure to include the 
solicitation/opportunity (OPP) number. company name. and a contact name on any ekctronic 
attachments. 

a. In addition, a vendor may submit the exhibits. forms. Pricing Page(s). etc., through mail or courier 
service. However. any such 5ubmission must be received prior to the specified end date and time on 
page I. 

b. If a vendor submits an electronic and hard copy bid response and if such responses are not identical. 
the vendor should e.\.plain which response is valid. In the absence of an explanation. the Department 
shall consider the response that serves its best interest. 

4.1.2 I lard Copy • id - If the vendor is submitting a bid via the mail, or a courier service, or is hand delivering 
the bid. the vendor should include rnmpleted e.\.hibits. forms, and other information concerning the bid 
(including completed Pricing Page(s) with the bid. The vendor is instructed to rcvicv.- the IFB submission 
provisions carefully to ensure they arc providing all required pricing, including applicable renewal 
pricing. 

a. The Stale or Missouri recognizes the limited nature of our resources and the leadership role of 
government agencies concerning the environment. Accordingly. the vendor is requested to print the 
bid double-sided using recycled paper. if possible, and minimize or eliminate the use of non
recyclable materials such a.s plastic report covers. plastic dividers. vinyl sleeves. and binding. Lengthy 
bids may be submitted in a notebook or binder. 

4.1.3 For each item and brand hid, the vendor should include a cop_y/picture of the item label a lung with 
the bid that verifies all required labeling specifications are met as indicated in paragraph 2.J.L lf 
the lahel is not furnished with the bid. the label should be provided upon request by the Department. If 
requested, the label should he furnished within five (5) business days after notification from the 
Depamnent. Failure to provide this information may render the bid incapable of evaluation and non
respons1ve. 

•. I .4 Open Records - Pursuant to section 610.021. RS Mo, the hid shall be considered an open record after the 
bids are opened. Therefore. the vendor is advised not to include any information that the vendor docs not 
want to be viewed hy the public, including personal identif)'ing information such as social security 
numbers. 
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a. In pn:pming a bid, the wndor s.'.ould be mindful of document prepar,1tion efforts for imaging 
purposes anJ storage cupucity that v.ill be required to image the bid and should limit bid rnn:cnt to 
items that provide s:.:bstar.ce. quafa: of content. and danty of i::formation. 

4. ! .5 Submission or lnfi.,rmation - To fadl:tatc the evaluation prncess, the vend::i~ is encouraged to submit bid 
information by sections that correspond v.i1h the iridh-idual ,;;valuation categories descrihed herein. The 
vendor i:, cautioned that il is lhc \-endor·s so-It! respon:-iblhty to :mbmit necessary informath.m. T'.',e 
L>epartment b under no obligation to solicit any infonnation if it is nut im:ludcd ½i:h the bid_ The 
vendor':-, failure to submit information "ith the biJ. including pricing and re:;ewa1 information. may cause 
an adverse- impact on the ;J<valuatior: of the bid. 

4.1.6 Contact An; and all .;ommunication from vendors n.:gar<llng SJX..-Cilkations, :equircmcr.b. competitive 
bid process, etc .. related to th~ bkl document must be re-ferre-d to the Rayer of Record identified on the 
first page of this documl'nL Su.:h commun:cation shvuld he received at !east ter. ( 1 Oi calendar da;s prior 
to !he official hid end dak. 

4.1.7 Compliance \\,ith Ter:ns and Conditiort<> - The vendor is cautioned \\hen submitting pre-printed tem1s and 
conditions or other type material w mah: su:e such documents do not contain other ter:ns and conditions 
that conflict with those of the [FU and its contradual requ1remen~s. The vendor agN.!es. that in :he event ;:if 
tonllict pet¼een any of the vendor's k'rms and conditions :md tho"c contamcJ in the ffB that the ffB 
shall g.ovc:il. Taking ex.ceptlon to Iht! Department's 1cnns. and conditions :tlU) render a wndor'5 bid non~ 
n.:s.pon:;ive and remove it from corsidcratinn for av\a:d. 

4, 1.8 Preprinted Marketing Materials 1 h..::: vc:1t.lor ma} :,,ubmit prs:primed rnarkctlng materials \\l!h the hid. 
Howe1,,er_ the vendor !s advised thal StKh brochures normally Jo not aCdress the needs of lhe evaluators 
with respect to the technical eva!uatlon proce~ and the specific re)pons.:s that have been requested of the 
1,,e::doc The vendor is strongly disco ... rage<l from relying on such tnakrials in pre~cnting products and 
services for con~ideratiori b; the Department. 

4.1.9 Bid Detail Requircmen:s and Deviations - It;, \he vendor'i> responsibility tn '>Ubmit a bid that IT.eds a;; 
mandatory specifications stated hcri.!ln. 1 he vendor should dearly identify any and. all dc\latiom, from 
both the mandatory and desiraOle specifkutwns ~lated in the !FB. Any deviation from a mandnlory 
requirement may render the bid non-respnr.sive. Any deviation from a ricsirab!e specification may be 
revi;:wed by th>! Department as to its acceptability and impact 0:1 compctltlon. 

4.2 Submission of S:implt!i: 

4.2.1 ff re,;uestc<l, the vt11d0r shall be requireJ to submit one (!)sample of each brand bill for bid eva:uati0n. !f 
requested. th.:: vendor should prnvi<l.: the sumplc{sJ v.ithin five (S) business da._s of notification hv the 
Hu~cr of RcconJ. ,\ vendor failing to su'Jmii a sar!lp!c(~J \vithin !!Ve (5) buslne~'> day:; after notific;tinn 
may :'l()l be c(i11::,iJered fur award. All s.amrks shat! be provided at no coi;1 to the Dep:mmenL 

4,22 Samplti; m;.;st be submlncd to ~he foll1J¼ing ad<lress, and !he vendor should identify ..::rrch sample with its 
company name. bid number. and item nam\'.. 

•\ttn: Dia",a he(1ridc CP'PB 
Mis50t1ri Depart:nenj of Corrections 
FMU/Pur-chasing Section 
2729 P!u.w Drive 
Jctfc-r,.,on Ci1y, ~,jQ 65109 

4.2.3 All samples mw,t be of the brand name 1ha1 the vendor is hiCding. Special run nr moclHlp samples wiJI 
not be accepted. 
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4.2.4 The sample(s) will be evaluated for meeting the rc4uired specifirntions of the IFB. and detennine its 
overall acceptability. Other considerations may include packaging and the condition of the packaging 
materials containing the sample(s). If sample testing indicates the product doc::. not meet the required 
specitications, or is found othcrwi::.e unacceptable, award shall not be made to that vendor. 

--1-.2.5 The sample ofan} awarded item will not be returned. Non-a\~mded samples not destroyed in testing shall 
be returned to the vendor at the vendor's request and expense. Vendors should submit their request to the 
Buyer of Record stated on the first page of this IFB \\ithin ten (10) days after the official bid opening. 
l"he request should include the bid name and number and the item(s) to be returned. A call tag must 
accompany the request. Non-awarded samples not returned or destroyed are donated to charity. 

4.2.6 The sample submitted must be the exact item bid and it must confonn to the mandatory IFH 
specifications. If awarded a contract. the vendor hereby agrees that the product rrovided under contract 
shall be the same as submitted for sample testing for the duration of the contract. 

4.2.7 All sample products submitted must be of retail quality. 

4.3 Organizations for the Blind and Sheltered Workshop Preference: 

4.J.l Pur~uant 10 ::.ection 34.165, RSMo, and 1 CSR 40-1.050. a ten (IO) bonus point preference shall be 
granted to vendors including products and/or services manufactured, produced or as::.embled by a 
qualified nonrrofit organi/ation for the blind established pursuant to 41 U.S.C. ::.ections 46 to 48c or a 
sheltered workshop holding a certificate of approval from the Department of Elementar} and Secondary 
Education pursuant to section 178.920, RSMo. 

a. In order to qualify for the ten bonus points. the follo\\-ing conditions must be met and the following 
evidence must be provided: 

l) The vendor must be either an organiLation for the blind or sheltered workshop or must he 
proposing to utilize an organi?ation for the blind/sheltered workshor as a subcontractor 
and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar 
value of the contract for purcha~es not exceeding $1 0 million. 

2) The services performed or the products provided by the organization for the blind or sheltered 
workshor must provide a commercially useful function related to the delivery of the 
contrnctually-required service/rroduct in a manner that will constitute an added value to the 
contract and shall be performed/provided exclusive to the performance of the contract. 
l'hercfore. if the services performed or the rroducts provided by the organization for the blind 
or sheltered v.orkshop is utilit:ed. to any extent, in the vendor's obligations oubide of the 
contract it shall not be considered a va!id added value to the contract and shall not qualit}" as 
participation in accordance v.·ith this clause. 

3) lf the vendor i::. proposing participation b)- an organiLation for the blind or sheltered 
\~Orkshop. in order to receive evaluation consideration for rarticipation by the organization 
for the blind or sheltered worbhop. the vendor must provide the following information with 
the bid: 

• Participation Commitment • The vendor must complete EXHIBIT C, Participation 
Commitment by identifying the organization for the blind or sheltered workshop. and the 
commercially useful products/services to be provided by the listed organization for the 
blind or 5hcltered \\-Orkshor. If the vendor submitting the bid is an organization for !he 
blind or sheltered \\-orbhop. the vendor mu::.t be listed in the appropriate table on the 
Participation Commitment Form. 

• Documentation of Intern lo Parlicirate - The vendor must either provide a properly 
completed EXHIBIT D, Documen1ation of Intent to Participate l'orm. ~igned and dated 
no earlier than the IFB issuance date b) the organization for the blind or sheltered 
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'AOrks:1op proposed o~ 1:iust provide a recently dated letter of intent signed Jnd datc:d. no 
enrliN than the {Fl3 bs.uance date by t~e orgar:ization for the bii";d or sh..::ltcrcd ¼or;.;.shop 
whkh: {I) must describe the products/serv:ces the organin1tion for the b;ind/shdter:::d 
\\otkshop will provide and 12) shou!C indUlk evidence of the organi?.ation for the 
t>I ind/,heltered \Yorks hop qJ.alifkat'.ons ( e.g. copy of certificate :::ir Certificate N"Jrr.ter for 
M'.ssmtri Sheltered Wmks.hor). 

NO~E: lf the vendor s'J.bmitti:-::g tht.• bid ls an organirotion for the blind or s:teltered workshop, 
the \emlor is not required lo comple,e EXHlBIT D, .Documcn.tation of !ntem to f:ar:icipat..; form 
or provide a recently dated letter ofi,11em, 

b. A li~l of Mi5Souri sheltered \Vmkshops can be found at the follov.ing Internet address: 

The v.cbsiies tor the Mi~;:;ouri L(ghthouse for the Blind and the Alpha;;oi:1te Association for the mind 
can be found al the following: btcmet :;iC.dccs,;.,,·~: 

http:// wwv.. lhbi nd ust ries.com 
hllp://wv,w.alphapointe.org 

d. Commitmc~t - If the vendor\. bid i~ awarded. the organization for the blind or sheltered workshop 
participation committed to by the Yendor on EXHIBIT C. Particip?rion .. _Cu:11mit1x1e:1t. sha]J he 
int~rpfci\;das a contrac:ual requi:emcnt 

4.-i Missouri Scrvin:!~Di-~abtcd Veteran B~siness Enterprise Preference: 

4.~. l Pursuant to section 34.0'74. RS\.-1o, and l CSR 40~1.050, a 1hree (3) bonu:- poin: preference sha:I be 
granted ro vendo:-s who quality a~ Missouri servke-disabled vctcrnn busine~s entcrpri:,es an,.! v.ho 
complete anC submit EXHtBlT B_ Missouri Scrvke-Disahlcd Ve:eranBµsiness En1erprise Prefrrcnce 
v.-ith th.: bid. If the bid does not include the completed EXHIBIT Hand the docu:ncntat1on spedfle<l on 
EXHmrr B :r: accorCarn.:c v.ith the instruct'.ons pmv:dcd therei11. no prefercn.:e point;, •Aili he app:ied. 

4.5 !.\-1anufacturcr's luformation: 

'i<.5. ! The venJor 5hou!d complc!e EXHIBIT f, i',,farmfacturcr';; lnfonnatiQI}. ftlr all brn.m.ls bid. 1 his 
information h, nc,:essar: for each item hid to be entered ir:to the Depart:rn:nt''.> POS sys\cm if awarded. 
EXHIBIT F should be sub!ll(\led wilb the vendor's b\d response, and mu:,t be received prior lo '.l\.\-Urd of 
a contrai'.t. 

4.6 E•qJluation of Cost: 

4.6.1 The cost evaluation :.hall include the original cnntrm:r ;Jeriod plus tht: rencv.-al p,.:riods. The estimated 
quan!il;cs ~hall be wkco into comid-..:ration ll\ t:ompute the tota! price for the o-r:ginal con~ract p..:riod and 
renewal periods. 

4.6 . .:'.: for evaluation purp1Y>cs only. th.: ,:o'>t evaluation s~all be- calculated a:s follows: 

a. for lfrle item 1. the cs!ima!eC initial contrac: p(!ri0d cchl for the line item \\ill be calcL:!ated by 
dividing :~e firm !ixed ca..~ ?rice h) the number of items. per case to arrive attn:: lndividu;;i! item cn.~t. 
The e:,timated cost per r.:a:,,e v.i!! be calculated by multiplying the cost ?Ct item by a multiplier o:' !44. 
The c~1ir:n1ed contract ,:ost for the line i!em \;.ill be calculated by mull\p!ying the estlmmcd rnst per 
case by :he es:irr.nted t1ua::1tity for !hat ili.:m. 
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h. For line items 2 and J. the estimated initial contract period cost for each line item will he calculated 
by dividing !he firm tixed case price b) the number of items per case to arrive at the individual item 
co5t. The estimated cost per case \Viii he calculated by multiplying the cost per item by a multiplier of 
J. The: estimated contract cost for the line item \\'ill be calculated by multiplying the cstimati..:d cost 
per case by the estimated qwmtity for that item. 

c. For line items 004 and 005. the estimated initial contract period cost for each line item v,,ill he 
calculated by dividing the: tirm fixed case price by the number of items per case to arrive at the 
individual item cost. The cost per ounce will be calculated by dividing the individual item cost by the 
number of ounces per item. The cost per ounce \\'ill he multiplied by a multiplier of 3, and then 
multiplied by the items per case to arrive at an estimated cost per case bas;ed on the individual item 
per ounce cost. The estimated contract cost for the line item will he calculated by multiplying the 
estimated cost per case by the estimated quantity for that line item. 

d. The cost for each renewal period will be calculated in the same manner as indicated in paragraph 
4.6.2 a. and 4.6.2 h. The total cost of the initial contract and each rcnc\.l,al period will be added 
together to arrive at the total hid price. 

e. The vendor shall agree an<l understand that the quantities used in the evaluation of cost are provided 
solely to document hov,, cost \\ill be evaluated. l"he Department makes no guarantee regarding the 
accuracy of the quantities slated nor does the Department intend to imply that the figures used for the 
cost evaluation in any way reflect neither actual nor anticipated usage. 

4.6.J Cost evaluation points shall be determined from the result of the calculations stated above using the 
following formula: 

Lowest Responsive Vendor's Aid Price X 
Compared Vendor's Bid Price 

\1aximum Cost 
baluation Points 

(100) 

Assigned Cost Points 

NOTE: Any prompt payment discount term indicated on EXHIBIT A .. Pricing Page v.ill not he used in 
any cost calculation. 

4.6..1- Determination of Lo\\'est Priced llid Including Com,i<lcration of Preferences - After completing the cost 
evaluation and determining preference bonus points. the vendor with the most points is consiJcrcd the 
lowest bid. Total points shall be computed for Lhe total evaluated bid price as fo!IO\\s: 

Assigned Cost Points+ Earned Prererence Points= Total Points 

--t7 Determination for Award: 

4.7.1 Award shall be made to the Jo,,.,·est priced rcs;ponsive vendor(s) \\hose item(s) meets specifications and 
has the highest total points. Other factors that affect the determination of the lowest price responsive 
vendor include consideration of the prc:tCrences explained in paragraphs 4.3 and 4.4. 

4.7.2 Other Considerations: The Department reserves the right to reject any hid \\hich is dctcrrnincd 
unacceptable for reasons which may include but are not neccs-;arily limited to: 1) failure of the vendor to 
meet mandatory general performance specifications; and/or 2) failure of the vendor lo meet mandatory 
technical specifications; and/or: 3) receipt of any inl'ormation. from any source .. regarding delivery of 
unsatisfai.:tory product or service by the vendor within the past three years. As deemed in ih best interests. 
the Department reserves the right to clarif)- any and all portions of any vendor's offer. 
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.f.H Other Bid Submission Require-meats: 

4.8.: Vendors whn are employ;;es of th;; Slate- of Missouri. a member of the Uenern! Assembly, or u statewide 
elected official, mus: con ply wi;h section~ 105.450 lo I05A58 RSMo rcga1dlng conllkt of interest If tht'. 
\>e:idor or any ov.,ner of the vendor's organimtion is: currently an employee of the State of rvlis:;o;.;ri, a 
:m~mher 0f the Gcnetal Ass¢mb!y, or a statewide official. pleas~' complete th<: lir-,;t sectlon of EXHIBIT 
F,, Misce!I:meous lr:fonnation. 

4.8-2 Registration of Busir:::sc; N;m1c - l he ve~dor should complete the :;ecnm.1 section of EXHlBIT F.'., 
r-..111ce!!aneQus lnfor.ination as it applies to the ver:dor's business. and submit the exhibit with it::. bid . 

.!.8.J Business Compliance• The t·endor must be in compliance with the laws regarding conducting; b;isincs:;; 
in th,.;- S1att" ofMissourL The ~cndor c;:rtifi..:s by signing thi: signature page ofthi'> original ,focumcnt and 
any addendum signatur,: p:age(s} or by su:,mit:ing an onwiinc bid that :he ,,:endor and any proposed 
su9contractor:; ~•ither are pre~ently in complian<.ee \\·ith such law>; or shalt be iri <:omr,lianc;: with st.>ch lav.s 
t1rlor to an; resulting contract award. [he vendor sball provide documenlat:On of comp'.'.ancc upt1n 
r;:qiest by the Dt:panment. The compliance to ,:onduct b:.:.s'.ncy, ir_ tn,; state shall incbde. bvt not 
m•ce~taril: be limited rn: 

a. Ri:glstralion of busir,;..-ss naF.te (if applit:abic) with tl;e Ser.:retarJ of Stzite at 
http:/ i&h, mo. gov /business/startHLL-.i ncs.l!,.iliQ. 

b. Certlfka;e of authoritJ to transact buslnessicertlfkme (1f gooJ sta.iding (if applicable} 
c. Taxes (l:.g:"' cit:icountyistnte:'kdenl) 
d. SIH:e and local certi'.ication~ (e.g. .• prule'.sions/0cccip,1tionsiad:vnies} 
e. Licenses and perrr.its (e.g .. cit;:<:ounty license. sales ?Cm1itsi 
f. !n1,mmce {e.g .. work.er·s compensatlon/unempluyment corr.pcnsatloni 

·1 b: \endor should refn to the ~·tiNJ1.:ri 13usiness Por!al at http:1/busincss.mo.w for additional 
information. 

E,'!D OF SECTJO~ 4: BID SLB~USSION. EVALl1ATl0~ A:'JD AWARD INFORMATION 
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EXHIBIT B (continued) 

Missouri Service-Disabled Veteran Business Enterprise Prererence 

(~OTE: For ease of evaluation, please attach a copy of the SDV"s award letter or a copy of the SDV"s discharge paper, and a 
cop) of the SD\"'s documentation certifying disability to this Exhibit. The SDV's award IL:ttcr, the SDV'~ discharge paper, 
and the SDV's documentalion certil"ying d!sabilit) shall be considered confidential pursuant to subsection 14 of section 
610.021, RStv\o.) 

If the SDVE previouslv submitted copies of the SD\"s documents (a copy of the SD\"'s award letter or a copy of the sov·s 
discharge paper, and a copy of the SOV's documentation eenifying disability) to a Missouri st.ate agenc" or public university 
within the past five (5) years, the SDVE should provide the information requested below. 

l',;ame of :\lissouri State Agency or Public lniYersity* to which the SDV's Documents V.'ere submitted: 

(*Public Uni,..ersity includes the follo\ving live schools under chapter 34, RS\.lo: Harris-Stowe State Lniversit) St. 
Louis: :\.lissouri Southern State University Joplin; Missouri V.'e~tern State University - St. Joseph: Northwest \1issouri 
State L:niversity - l\1aryville; Southeast Missouri State Lniversit} - Cape Girardeau.) 

Date SD\"'s Documents were submitted: 

Previous Bid/Contract :\umber for Which the SDV\ Documents were submilled: 
(If known) 

By signing below, I certif) that I meet the definitions ofa service-disabled veteran and a service-disabled veteran business 
enterprise as defined in <;ection 34.074, RS\1o. ! further certify that I meet the stlmdards of a qualifying SDVE a:; listed abo"e 
pursuant to I CSR 40-1.050. 

Senice-Disablcd Veteran's '.\.ame 

( Please Prinn 

Service-Disabled Veteran's Signature 

Phom: Number 

Date 

Service-Disabled Veteran Business Enterprise Name 

\,1issouri Address of Service-Disabled Veteran 

Business Enterprise 

Website Address 

E- \fail Address 

(\JOTE: A qualified SD\'E will be added to the 5DVI::. listing maintained on the Office of Administration, Divi<;ion of 
Pun:ha~ing (Oi\.'DP) website (https://oa.mo.gov/sitcs/dcfault/files/sdvelisting.pdf) for up to five (5) years from the date 
li~Lc<l above. However, ifit has been determined that the SDVE at any time no longer meets the requirements stated above. 
the 0.-\.'DP will remove the SDVE from the listin •.) 

SDV Documenb - Verification Completed By: 

Procurement Otlicer Date 

F.ND OF EXHIBIT R 
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EXHIBIT C 

Partteipation Commitment 

Organization for the Blind/Sheltered Workshop Participation Commitment If the vendor is ::om"1itting to 
pa-ticipation by ,;,r if the vendor is a qualified organ!n':inn for the bHn<l/sl-:eltcred workshop. the vendor must 
provide the required information in the tuhk: below fo; the organi7-atkin proposed and must submit the corr,p!etcd 
exhibit with th,: vendor"s bid. 

( rh:: Ss'.rvices performed or the products provided by the lbted O;g,111ir.atlon for the BlinJ/Sheltered Workshop must pro,.ide 
a commerc1a!ly useful ft.:nction n:luted to th.: delivery of the contraclua'.ly required 5CP,ice:pmduct in a rnarmcrtha: wiE 
co:1stitulc an added value to the conlrai..'.t t.n<l ~h(lll b:.: performed:providcd c;,;d1nivc to the petfor:nm1,;~ ufthe contract.) 

' I 

Name of Organization for the Blind or 
Sheltered Workshop Propos,ctl 

Description of PrnductVSen«:es to be Proyided b)' Listed 
Organi:tation for the Blind/Sheltered Workshop 

11·1\ i'J!~,?"{W R,•:.::c"l<'~I• 

•~,--------------··----~ Pmd,1d.''iLfVll:<:(s/ ,"<'"!Jl""J ' ' 
' I I. B l'anl{;tarh Rd<'.1<.'m.,.., ----- -··--

THIS SPACE INTENTIONALLY LEFT BLANK 

EI\D OF EXHIBIT C 
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d. The contractor must timely tile and pay all Missouri sales, withholding. corporate and any other required 
Missouri t<1x returns and taxes. including interest and additions to tax. 

e. ·1 he exclusive venue for any legal proceeding relating to or arising out of the lfB or resulting contract shall be 
in the Circuit Court of Cole County, Mis~ouri. 

t: The contcactoc shall only utili,e pecsonnel authocized lo "°'k in the United States in accordance "ith 
applicable federal and state lm"s and Executive Order 07-13 for '""ork pcrf"ormed in the United States. 

3. CONTRACT ADMl~ISTRA TION 

a. All contractual administration will be carried out by the Buyer of Record or authorized Department 
Purchasing Section designee. Communications pertaining to contract a<lministralion mailers will Ix addressed 
to: Department of Corrections, Purchasing Section, PO Box 236. Jefferson City. MO 65102. 

b. The Buyer of Record/authorized designee is the only person authori1.ed to approve change~ to any of the 
rcqui rements of the contract. 

-t OPE~ COMPETITION/INVITATION FOR DID DOCUMENT 

a. It shall be the vendor's respon::.ibilit)" to ask questions, request changes or clarification. or othernise advise the 
Department if any language, specifications or requirements of an !FB appear to be ambiguous. contradictory. 
and/or arbitrary. or appear to inadvertent I)" restrict or limit the requirements or evaluation process stated in the 
ffB to a single source. Any and all communication from vendors regarding specifications, requirements. 
competitive bid process. etc., must be directed to the Ru)cr or Record of the Department. unless the IFB 
specifically refers the vendor to another contact. Such communication should be received at least ten ( 10) 
calendar days prior to the offici<1l bid opening date. 

b. E"ery atlempt shall be made to ensure that the vendor receives an adequate and prompt response, HO\\-e\-er. in 
order to maintain a fair and equitable bid process, all vendors \\-ii! be advised. via the is»uance of an 
addendum to the IFB, of any relevant or pertinent information related to the procurement. Therefore. vendors 
are advised that unless specified elsewhere in the !FB. any questions received less than ten (10) calendar days 
prior to the lFR opening d<11e may not be ans\\ered. 

c. Vendors are cautioned that the only official position of the State of Missouri is that \\hich is issued hy the 
Department in the IFB or an addendum thereto. No other means of communication, whether oral or written. 
shall be construed a,, a formal or official response or statement. 

d. The Department monitors all procurement activities lo de!ect an)" possibility of deliberate restraint of 
competition, collusion among vendors. price-fixing by vendors. or any other anticompetitive conduct hy 
vendors. which aprears to violate state and federal antitrust laws. Any suspected violation shall be referred to 
the Missouri Attorney General's Office for appropriate action. 

e. Some 1Fl3s may be available for viewing and downloading on the Department's website or on the 
Missouri BUYS Stat.-:wide eProcurement System. For IFB's rosted on Missouri BUYS. registered vendors arc 
electronically notified of !hose hid opportunities that match the commodity codes for which the "endor 
registered in Missouri• l.lYS. lfa registered vendor·s e-mail address is incorrect, the vendor must update the 
e-mail address himself or herself on the state's MissnuriBGYS Statewide eProcurement System at 
hllps:/ /mi ssouri buys. mo. gov/. 

The Department reserves the right to officially arnend or cancel an IFB after issuance. It shall be the sole 
resronsihility or the vendor to monitor the D.-:partrnent"s website and the \i1issouriBUYS State½"ide 
eProcurement System to obtain a copy of the addendum(s). Registered vendors who received e-mail 
notification of the bid opportunity v.'hen the IFB was established and registered vendors who have responded 
to the IFB on-line prior to an addendum being issued should receive e-mail notification of the addendum(s). 
Registered vendors \\ho received e-mail notification of the bid opportunit)" when the IFB was established and 
registered vendors \\·ho have responded to the bid on-line prior to a cancellation hcing issued should receive e
mail notification of a cancellation i»sued prior to the exact .-:nd date and time specified in the ll·'B. 

5. PREPARATION OF BIDS 

a. Vendors must examine the en1ir.-: IFB carefully Failure lo do so 5hall be at the vendor's risk. 



fFB93ICRIHlJ6 Page 34 

b. Unless othem'.sc spe..:if:cally stated in the lFI,, all spcC!ttcations :ind requirements constitut:; minimum 
requiri.!ments. All bids must meet or exceed the ~tatt:d specifications ;md requirements. 

c. l1nless otherwise spcdfk;d!y stateJ in the JFB, any manufacturer rames, trade names, brand names, 
information and/or catalog numbers list.::d In a speciflcutio::-, and/or requirement arc for informational purpo-;es 
only anc are not '.ntemJed to limit competition. The vendor m,'1,Y offer any brand that meet~ or C\CeeJ.s the 
spedtkat!on for any ltem. but must state the marwfaL'turcr's :came and model number for any such brands in 
the bid. In addition. the vendor ~ha1! .::xplain, in Cet<1iL (I) the reasnn.~ "'hy the prorosed eq'..livaknt mee!& or 
exceeds the specifications u:id/or rcquirerr::ents and (2) v.hy the prnpused equivale:it -;hould. not be considered 
ar: exception thereto. Bids "'hich do not comp'.y with the ~eq:iiremcnts and spedfkatior:s are subject lo 
rejection without chlrification. 

:.L Rtd:, lacking a::y indico!ion of intent to bid an a!tcrnul!:! brand or to take an exception shall be received and 
considered In complete compliance v.ith the spi.:cifications and requirem.em~ as listed in the lFH. 

e, In !he ev¢nt that the vendur is an agency of state guvemn::eni or other such poli1ka! S'Jbdh-ision whicli i,; 
pmh'.blt1.-J by law or court decision fr-om complying wit:'\ certain ;m_;visiot,') of an lrH, such a vendor may 
submit a b'.d that contain:, u !is;t of stmutor) limitations and identification of those prohibit:\e clausi:s. The 
vendor s},ould include a complete list of statutory references a~d citations for each provision of the IFH that is 
utfoctcd by !his paragrnph, The statuto:) limitations and proh(bitivc clauses may be requested to be clarified 
in vrriting by lhe- Department or be accepted wi!hout fu."'ther claritkation if statutory limitations a:.J 
prohibitive clauses ::ire deemed Jc,.;eptablc b) the Depart:ncnt. If !he Department detennincs clc:rificatio:1 of 
the staL.'-IOf) limi!ati,,ns and prohib!t]v,;: c!auM,~ b neccssar;, t.".'c clarificatif>n will he conducted in ord..-:r to 
agree to language that :et1'ct:ts t!',c intent t:L"'.d i:ompliance of such lav. ;1nd/or court order and the IFB. 

f. All equipment and supplies nfkre:J in a bid r:1ust be m;v., of currem production. and availab'.e for marketing 
by the manufactu:er un'.ess the IFH dearly ;qecifies that :1.sed. rcconditnncd. or remanufacture<l equipment 
and supplies rnay be 1)ffcre<l. 

g. Price\ shed! include all packing, r,andling and shipping charge,, and ~hall be <le'.'.vered to the Department's 
designated destinatio:1 FOR destination, freight pre:;mid and al!O\\c-d unless m:',erwisc :,pL.s-cificd ln the IFR 

h. Bids. including 11!! rrlcing therein, shall rcmuin valid for 90 dU)S from !he bid opening url..::s~ olherv.is,; 
in<licuted. If the bid is acccpkd. !he entire hid. including il:I pnccs, shall be finn for lhe spcdfied contract 
per'.od. 

1. An) '.hreign vendor not having an Empi!Jyer ldentiikation :".'umber as.signed by the United Sta:es lntemal 
Rc\enue Service (!RS) must :,ubmit a co1rpletcd IRS Form W~8 pr'.or to (ir with th<: submission of their bid In 
order to bi.: ct>nsic.ers:d for award 

6, SLBMISSIO!'I OF BIOS 

a. Delivered bids r.1ust be sea!ec in an envelope or container, and received in the Departme;;(s Purchasing o:-'fice 
lvc:ued a:: the add:css inc.icatcd on the cover page nr the IFB no later th.::tn lhc ex,ict opening time and Jate 
spt:dfied in :he lFB. For bids posted on :ht Mis..-muriBL:YS Srn1ewide eProcuremenf Sy~terr::, registered 
\-C_dnrs may submit bids ekc:ronicaliy through the MissmiriBUYS Slate\\ ide tProcurement Syqcm m 
h!!P.sd!misso.urihuys.mo.gov/. All bid:'> mu~l he submitted by a duly authori.t:ed :ep:esenl.3tivt of the vendor's 
org,anin11io:1, contair; a!! infonr.ation required by the ffB, and be priced ii..\ required. Vendors are cautioned 
t.~a1 bids submllt:.'d via the USPS. including firs! dats mail. certilieJ maiL PrioritJ Mai! and Priori1y Mail 
Exprc:,:,. are r0uted through the om"e of AdminiS!;"atinn Central Mail Services and the tmt:king deliver;,- tiM-.! 
and dale may not bt: lhe time and date ret:eived by the Departmcnfs Purchasing ol'tk<:. Regardless of 
delivery m.:lhcd. it shall be the n::sponsib'.!ity of the vendor to ensure th1,;ir bid i'5 '.n the Dep-artmcnfs 
Purchasing office no later than the exaci: opening rime and dat-: specilit:d in the !FR 

ti. The s.ealed i:nvdop:: vr coraainer containing a bid should be dearly marked on the outside wi:h the onicial 
!FR number und the offid.;:! opering date r.nC time. L>lffcn:m hids should not be nlaccd in the '.iil/CH~ cnvelo~; 
hov,ever, copies of the same b'.d may he placed in the san,e envelope. 

c. A hiJ chat has been deliver..::d to ;he Oepmtrnent mu;, be modif·1ed hy J signed, v..rinen notice !hat has been 
re(X'ived b) the Department's Purchasing uffi...:t prior to the uflkial op,;ning dat..: and time specifieJ. A bi<l 
may also be modified in rer,;on hy the vendor or it:. at:thorized :epre'>cn:ati\e, provided proper idcn:[faation 
is pre;;entcd before the official ope::ing dde end time. T elcphone cir klegrapni.: requests to modi(': a bid shJII 
not be h,mnrd. 
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d. A bid submitted electronically by a registered vendor may be retracted on-line prior to the official end date 
and time. A bid that has been delivered to the Department's Purchasing office may only be withdrawn by a 
signed. written document on company letterhead transmitted via mail. e-mail. or facsimile that has been 
received by the Department'::, Purchasing office prior to the official opening date and time specified. i\ bid 
may al,-o be withdrav.n in person by the vendor or its authorized representative provided proper identification 
is presented before the official opening date and time. Telephone or telegraphic requests to '""ithdraw a bid 
shall not be honored. 

c. A bid ma)" also be \',ithdra'""n after the bid opening through submi::,sion of a written request by an authorized 
representative of the vendor. Justi !ication of a withdra'"" al dcci:.ion may include a significant error or exposure 
of bid information that may cause irreparabh: harm to the vendor. 

f. When submitting a bid electronically. the registered vendor indicates acceptance of all IFB requirements, 
terms and conditions by clicking on !he "Accept" button on the Overview tab. Vendors submitting a hard 
copy must sign and return the 11-B cover page or. if applicable. the cover page of the last addendum thereto in 
order to constitute acceptance by the vendor of all the !FR tenns and conditions. Failure to do so may result in 
the rejection of the bid unless the vendor's full compliance with those documents is indicated elsev.here 
\\ithin the vendor's response. 

g. Faxed and e-mailed bids shall not be accepted; however. faxed and e-mail no-bid notifications shall be 
accepted. 

7. BID OPE~ING 

a. Bid openings are public on the opening date and time specified in the IFB document. Names. locations. and 
rrices of respondents shall be read at the bid opening. i\ll vendors may view the same bid respon::,e 
information on the MissouriBUYS Statewide eProcurement System. The Department \I.ill not provide prices 
or other bid information viil the telephone. 

b. Rids. which are not received in the Department"s Purchasing office prior to the official opening date and time. 
shall be considered late, regardle::,s of the degree of lateness. and normally will not he opened. Late bids may 
only be orened under extraordinary circumstances in accordance with 1 CSR 40-1.050. 

8. PREFERENCES 

a. In the evaluation of bids. preferences shall be applied in accordance with Chapter 34 RSMo. Contractors 
should apply the same preferences in selecting ::,ubcontractors. 

h. By virtue of stalutory authority. a preference will be given to materials. products. suprlies. provi::,ions and all 
other articles produced. manufactured. made or grown within the State of Missouri and to all !inns. 
corporations or individuals doing business as Missouri firms. corporations or individuals. Such prcl'erence 
shall be given v.hen quality is equal or better and delivered pric-: is th-: same or less. 

9. EVALUATION/AWARD 

a. Any clerical error. apparent on its face. may be corrected by the Ruy-:r of Record before contract award. Upon 
discovering an aprarcnt clerical crror. the Buyer of Record shall contact the vendor and request clariticmion 
of the intended bid. The correction shall be incorporated in the notice of ilward. Examples of apparent clerical 
errors are: I) misplacement of a decimal point and 2) obvious mistake in designation of unit. 

b. Any pricing information submitted by a vendor shall be subject to evaluation if deemed by the Oepanment to 
be in the best interest of the State of Missouri. 

c. 'I he vendor is encouraged to propose price discounts for prompt rayment nr propo::,e other price discounts that 
would benefit the Department. However. unless othern'ise specified in the IFB. pricing shall be evaluated at 
the maximum potential financial liability to the Department. 

d. Awards shall be made to the vendor(s) v.ho~e bid (1) complies '""ith all mandatory· specifications and 
requirements of the IFB and (2) is the lowest and best bid. considering price, responsibility ol'the vendor, and 
all other evaluation criteria specitied in the IFR and (3) complies with sections 3'-l.010 and J4.070 RS\fo and 
Executive Order 04-09. 

e. In the event all vendors fail to meet the same mandatory requirement in an IFB. the Department reserves the 
right. at its sole discretion. to waive that requirement for all vendors and to proceed with the <!Valuation. In 
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addition. the Deportment re-;er,e5 the right tu wa:ve ony minor irregularity or technlcality found in any 
individual b:d, 

f. The Department reserves the right to reject any and al! bids. 
g. When evaluating a bid. the Department reserves :he right tn consider relevant lnforma'.ion and fact. v.he:t,er 

gained from a bid, from a vendor, from a vendor's references, or from any other source. 
h. Any information submitted with the bid, regardless ofthe format or placement of such (nfonnation. ma) be 

considered in making deci;;ions re!at<:d to the responsivcnc:--, and mc'.'it of a bid and :he award of a contract. 
l. i\ny award of a contract shall be made hy notification from the Depa:rtm1:nt to the succcs.'>fui vendor. The 

Dcp;ncmem reserves the right to make awards by item, group of items. or an all or none basis. The grouuing 
of Items awarded s::all he Determined b: the Departmc,:t based upon factors such as item similarit;,. location. 
adm i nis:rative et1icicnq. or other consi<lenitions Ir', the best i merest of the State of Missouri. 

j. All bids and associated drn.:umentation submitted on or before ~he official opening tl:ne and time will be 
consid!!"red open records pursuant to st"t:lion 6:0.02i RSMo. 

k. The Drpar:ITent maintains rc,:ords of all bid 11:e rr_att:ria! for review. Vendors who include ar1 c•mail address 
with thei: hid wiU be notified of the award results via e-mail ifreques!ed. 

L The Department reserves the righ~ rn rcquesr clarification of :try portion of the vendor's response in order to 
verify the intent or the vendor. '[ he vendor is- cautioned. hu¼ever. that '.ts response ma~ be subject to 
acn:ptance or rejection ½lthout further clarification 

m. Any bid award prol,::;1 must he receivN within ten ( !O) bu:;iness da;'S after the dale of a\.\-ard in accordance 
with the requirements of l CSR 40-1,050 (9)_ 

n. The final determination of.:ontract aw:m:1(.s'i shall be r.Jarle by the Depar.mcnc 

10. CONTRACTIP!SRCHASE ORDER 

a. By suhmitting a h'.d. the vendor ag;rcl'.s to furnish tm;' and ail equipment. sL:pplies and/or services specified in 
the IFJ1, at the price::. quoted. pursuanr to a!'. requirements and specifkmlons contained therein. 

b, A binding contract shall cor:.sis? or: ( ! ) the lfB a:1d any addendum:,: thereto, C2} the contractor's respon.:,.e (bid} 
to the IH3. (3} clarilicution of :he bid. if a,y. and 14) the De:iartmenfs acccptaxc of the response (btd) by 
"::o:icc of award" or by "purchase order." All Exhibits and A~tachmcnts lncll1ded in w.e !FB -,hal] be 
i:-1corpo:ated into the C()Dlr<tct by reference. 

c. A r-.:otice r,f A v,ard issued b:,- the Dcparor1ent docs not consHtutc an au:horization for shipment of equipment 
or supplies or a directive to proceed \~:th service5. Before providing equipment. suppli.;<; a:"cd/or services fOr 
the Department, the contractor must rc-:dve 3 proper!) nuthori1ui:<l purchase order or o!her form of 
authori:ta1im1 given to the wr..tracwr at the dis.cretlon ofthc Depari!:i.ent. 

d. The co:1tra-:t exprc~;;es the complete agrecmc:,t of the parties and performance sha:J be governed ~u'.ely by 1he 
specifications a:1d req:JiremenB contained therein. Any change to the contract, \,hether by r,iodi(katinr:: 
and/or s;.pplcmentation. must be uccoT!plishcd by a formal t:ontract amendment signed and t1pproved by ar1d 
bet,,ecn the du;_y authorized reprc-sentati vc of the con:ractor u:-id tht: Departme::t prior to tht.>: effec1:ive daft.': of 
such modit'.cation, fhc contractor exprcs:,;r: and i.:-xrlicitly understands and agrees tha? no other method and/or 
no other dol.'.umcnt. induding corrcsp1.r1dcnce. acts, and oral communications by or from any person. sh• !! be 
use:J or constrJcd as an amcndmct.t or modificall.m lo th¢ contract. 

1 L INVOlCING A.'lD PAYMENT 

a. The State of Missouri does not pay state or :ecern! taxe;. unless otherV;ise ,cquirect umlcr L:r"" or regulation. 
:'), For each purchase order received. an im:oice must be st.b'Tlitted frmt references the purcha::-e order n:.imbcr. 

and mu'.'<: b..: itemized in accordan.:e wi.th '.tc1ns lisld on the- purchase order. Failure to comply with this 
requirement may delay pruce»ing of inrnic~ for paJmenL 

c. PayTtent for 11ll equipment, supplii.!'). and/or serviccS required herein shall he made in :-irrears unless uthcrwise 
!ndica-:cd in the IFB. 

d. 1 he Depar,:n-:nt assumes ao obligation !Or equipment supplies. andior ser•,ice, >hipped or provided In excess 
of !he quantity ordered. Any unauchorin:':d quantil) is subjec: to :he Dt!partmen:':- rej;.-ction ur,d shall he 
rc1urr.e-d to thc contraclor at the contrm.:tor·s t!Xpense. 

c. All i:lvoici:;. for <!qulpmcnl. <:upplics. and/or ser,·iccs purcha'ied hy the Dcpa.rnnent shall be !>Uh_iec-t to late 
pay men: charges as provided in section J4.055 RSMo. 
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f The Department reserves the right to r,urchase goods and services using the state purchasing card. 

12. ll[LIVF.RY 

a. 1"ime is of the essence. Deliveries of equipment. sur,r,lics, and/or services must be made no later than the time 
stated in the contract or ¼-ithin a reasonable period of time ifa specific time is not stated. 

b. A Missouri Uniformed Law Enforcement System (\1lJLES) background check ma) be required on the 
contractor's delivery driver prior to allov.ing a delivery vehicle entrance to certain institutions. A valid 
Missouri driver's license is required from the driver to perfonn the MULES background check. Jr the driver 
does not have a valid Missouri driver's license. their social security number and date of birth are required. !fa 
driver or carrier refuses to provide the appropriate information to conduct a MULES background check. or if 
information received from the background check prohibits the driver or carrier from entering the institution. 
the delivery v.ill be refused. Additional delivery costs associated with re-deliveries or contracting with 
another carrier for delivery sh al I be the responsibility of the contractor. 

c. Unless a pallet exchange is re4uested at the time of delivery. all pallets used in the delivery of equipment and 
supplies shall become property of the Department. 

13. INSPECTION A~DACCEPTANCE 

a. No equipment. supplies. and/or services received by the Department pursuant to a contract <;hall be deemed 
accepted until the Department ha.-; had reasonable opportunity lo inspect said equipment. supplies. and/or 
services. 

b. Al! equipment. supplies. and/or services \\hich do not comply ¼-ith the specifications and/or requirements. or 
¼-hich arc otherwise unacceptable or defective. may be rejected. ln addition. all equipment. supplies. and/or 
services which arc discovered to be defective. or which do not confiJrm to any ¼-arranty of the contractor upon 
inspection (or at any later time if the defects contained "'ere not reasonably ascc11ainable upon the initial 
inspection). may be rejected. 

c. The Department res,crvcs the right to return any such rejected shipment at the contractor's expense for full 
credit or replacement and to specif)' a reasonable date by which replacemcnb must be received. 

d. The Derartment's right to n:jcct any unacceptable equipment. supplies. and/or services shall not exclude any 
other legal. equitable or contractual remedies the state may have. 

14. WARRANTY 

a. The contractor expressly v.arrants that all equipment. supplies. and/or services provided shall: (1) conform to 
each and every specitication. drawing. sampk: or other description which was furnished to or adopted by the 
Department. (2) be fit and sufficient fOr the purpose expressed in the IFB. (J) be merchantable. (4) be of good 
materials and workmanship. and (5) be free from defect. 

b. Such \\-arranty shall survive delivery and shall not be deemed waived either by reason of the Department's 
acceptance of or payment for said equirment. suppliec;, and/or services. 

15. CONFLICT OF INTEREST 

a. Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, 
serving in an executive or administrative car,acity. must comply with sections 105.452 and 105.454 RSMo 
regarding conflict of interest. 

b. rhc contractor hereby covenants that at the time of the submission of the bid the contractor has no other 
contractual relationships, v..-hich v.ould create any actual or rerceived conllict of interest. The contractor 
further agrees that during the term of the contract neither the contractor nor any of its employees shall acquire 
an) other contractual relationships. ¼-hich create such a conflict. 

16. CONTRACTORSTATUS 

a. J"h,: contractor represents itself to be an independent contractor offering such services to the general public 
and shall not rerrcscnt irsclf to be an emrlojee of the State of Missouri. Therefore. th,: contractor shall 



fFB9J1CRl81J6 Page 38 

assume all leg.al and financial resp(1nsihili\y for taxes, FICA, crnplcyee fringe bendits. \\Orkcrs 
rnmpensa:ion, emplu:;,ee insumnc(:, minimum wage requiremcnb. 01;ertimt:. etc. and agrees lo indemnify. 
save. and ho:ct the State u:' Misso~rL its officers. ngcnts. and employees. harmiess from and against. any anti 
all loss. cost" (including auomey fots). anC damage of any kind related io such matters. 

17. REMF.DIES AND RIGHTS 

<L No provision in the contract shall be construed. expressly or implied. as a \\aiver by 1he lJcpartmc,nt of an::, 
existing or future right and/or remedy available hy !av,,- in the event or a::y claim by the Department of the 
contra..:lor's defauh ur breach of c,1ntrm:t. 

b. The i.:untrnctor agrees and understands that the crmtnll.'.t shall .:onstitute an assignment by toe contrac:or to tne 
Department of all rights. title and interest \n and to all cat:S.:s of adh.:m that 11'.e contractor ma; have under the 
anr;trust !JwS of the Lnltcd Stales or the Dt::partment for ¼hich causes of action haYe accrued or ¼ill au:rue as 
the result of 0r in relation to the particular equipment, supplies, and/or services purchased or procured by the
contractor in tr::e fu:tilhm:n1 of the contract with the Department 

18. SF.VF.RA!l!L!TY 

a. If any provision ofth'.s comrnc1 ur the application thereof ls held invalid. the invalidity shall ::ot affect 01:1er 
provisions nr applications of this contract. 'Ahkh can tie given effect wlthOltl the invalid provisions. or 
ap;:ilication, and to lhis end, the provbior:s of'.hb contract .ar;; dcd.ared seve:-ahle. 

19. CA'iCF.LLAT!ON OF CONTR.\CT 

a. In the evem of :natr:-rial breach of the cN1trnctual obligations by I~.;,: contractor, the Department may cancel the 
con::acL At ii¼ sole Ciscretion, the Department may giv,;; far:- con:ractor an opportunit,;- to c;.1re the breach or to 
cxp:ain how the breach will be cured. Thi! actual .:ure must he turnj}leted ¼ithir: no mon,:, lhan ter:. ( IQ) 
\\-Orking da_:s from notitktt:1on. llr al a JT,inimum. the contractor mus: prnvide the Department \.vithin ten \ JO) 
wor;.,.ing da}s fmn1. nu1lfication a written plan detailing how the comracwr intends HJ ,.::ure tbe breach. 

b. If the i.:enlrnctor fails to cure the breach. or ff circ:.m1stances demand ltnml!diatc ac!ion, the Departn:ent v.i!l 
issue a notice of cancellnfion terminating !he .:or.tract immediately. If it is de:ermined the Oepac!ment 
!mpr:Jper!y cance!k:d the contract. s.uch ~:mediation shall serve :b notice of term)nation for convenience 1n 
accordam:e v.ith the contr.::i...:1 

c. If the Department cancels the contrad for br:.:a.ch, the Depart men: rcsc:ves the rlgJ1: tu obrni:1 !he equipn:ent 
supplies.. and/or service:-. :~J be provided pu:suant to the contract from other ~ources and upon such term:> and 
in such manner as the Department deems apprnj:)riate and charge the CDntractor for any a<lditional cosb 
in1,:urred thereby. 

d, The eoniractnr understands anc agree~ !hat if tl:e funds reqc1ircd to fund the contract are appropriated b) t~,; 
General Assembly of the Stale of Miii-:.o'.lrL the contract shall not be bindin,; upon the Department for an) 
contract perind in which funds have no: been appropriat~d. and lhe Department shall not ~i: liable fix any 
costs assodatcd wi<;h ter!uin2tion ea'.;St:d by lack of appror-ri21iom;. 

c. lf the Oer-artmer::t hds reasur.able u::u"-C to bd!cvc that the .:nntractor has knowingly ,;r:iplo;-cd individuals 
who arc not eligible to \>,·Ork in the United States in '\io!allon of federal faw. lht: Department shall declare a 
hreac'.. and caned tbc ..;,.mtract irnmediilt.:IJ wlthoul ixurring any percall). 

20. T[R'11NA TION OF CONTRACT 

u. The [),.-partment reserves the right to terminilk 1he contra,;t at an~ tin;e fi,r the cnnvi:nii;:ncc of the 
Department wi!hout penalty or recourse, b) giving notice to the contractor at lea<st lhirty 00) ca!cndur dayt 
prior to the effCctive date of such termination. The contrnetor shall be entitled to receive just ,md equitable 
compensa:ion for services and/or supplies or equipment delivs:rOO to and acccp:ed Cy the Department purs,u:.rnt 
to th,.. contra-.;t prior to the effective date o:'termina1ion. 
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21. ASSIGNMENT OF CONTRACT 

a. The contractor sh;ill neither assign nor transfer any of the rights. interests. or obligations of the contract 
without the prior written consent of the Deparlment. 

22. COMMUNICATIONS ANO NOTICES 

a. Any notice to the contractor shall be deemed sufficient \\hen e-mailed to the contractor al the e-mail address 
indicated in the contract. or transmitted by facsimile to the facsimile number indicated in the contract, or 
deposited in the United States mail. postage prepaid. and addressed to the contractor at the address indicated 
in the contract. or hand-carried and presented to an authori1ed employee of the contractor. 

b. If the contrnctor desires to receive written notices at a difl"erent e-mail address. facsimile number. or USPS 
address than v.·hat is indicated in the contract. the contractor must submit this request in v.·riting upon notice 
of award. 

23. FORC[ MA.JEURE 

a. The contractor shall not be liable for any excess costs for delayed delivery of goods or services to the 
Department if the failure to perform the contract arises out of causes beyond the control of, and without the 
fault or negligence oL the contractor. Such causes may include. hO\\ever are not restricted to: acts of God, 
fires. floods, epidemics, quarantine restrictions, strikes, and freight embargoes. ln all cases. the failure to 
perfonn must be beyond the control ot: and "'ithout the fault or negligence of. either the contractor or any 
subcontractor(s). The contractor shall take all possible steps to recover from any such occurrences. 

2-t COr-i"TRACT EXTENSION 

a. !n the event of an extended re-procurement effort and the contract's available renel),,al options have been 
exhausted. the Department reserves the right to extend the contract. lf exercised, !he extension shall be for a 
period of time as mutually agreed to by the Depar1mcnt and the contractor at the same terms. conditions. 
provisions. and pricing in order to complete the procurement process and transition to a nel),, contract. 

25. I~SURANCE 

a. The Stuw of Missouri cannot save and hold harmless and/or indemnit)- the contractor or ib employees against 
an)' liability incurred or arising as a result or any acti\-it)' of the contractor or the contractor's employees 
related to the contractor's performance under the contract. Therefore. the contractor must acquire and maintain 
adequate liability insurance in the form(s) and amount(s) sunicient to protect the State of Missouri, its 
agencies, its emplO)'ees. its clients, and the general public against any such loss. damage. and/or expense 
related to his/her perfonnancc under the contract. 

26. BA~KRLIPTCY OR INSOLVE~CY 

a. Upon filing for any bankruptcy or insolvency proceeding hy or against the contractor. whether voluntary or 
involuntary. or upon the appointment or a receiver. trustee. or assignee for the benefit of creditors. the 
contractor must notify the Department immediately. 

b. Upon learning of any such actions, the Department reserves the right. at its sole discretion. to either cancel the 
contract or allirm the contract and hold the contractor responsible for damages. 

27. INVE'.\"TIONS, PATENTS, AND COPYRIGHTS 

a. The contractor shall del"end. protect, and hold harmless the Department. its officers, agenh, ;ind employees 
against all suits of law or in equity resulting from patent and copyright infringement concerning the 
contractor's performance or products produced under the terms of the contrnct. 
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28. CONTRACTOR PROPERTY 

a. Upon expiration. termination or cam..:ellation or a contract, any contractor property left in the possession of the 
Derartment after forty-five (45) calendar days shall become property of the Dq,artment. 

29. NON-DISCRIMINATION AND AFFIRMATIVE ACTIO:"IJ 

a. In connection v-.ith the furnishing of equipment. supplies. and/or services under the contract, the contractor 
and all subcontraclors shall agree not to discriminate against recipients of services or employees or applicants 
for employment on the basis of race. color. religion, national origin. sex. age. disability. or veteran status 
unless otherwise provided by l11w. If the contractor or subcontractor employs at least 50 persons. they <ihall 
huve and maintain an aflirmative action program. ½hich shall include: 
1. A written policy statement committing the organization to affirmative action and assigning management 

re~ponsibilities and procedures for evaluation and dissemination; 
.., The identification of a person designated to handle affirmative action; 
3. The e~tablishment of non-discriminatory selection standards. objective measures to analyze recruitment. 

an upward mobility system. a wage and salary structure. 11nd standards applicable to layoff. recall. 
discharge. demotion. and discipline: 

4. The exclusion of discrimination from all collective bargaining agreements: and 
5. Performance of an internal audit of the reporting system to monitor execution and to provide for l'uture 

planning:. 
b. If discrimination by a contractor i,- round to exist. the Department shall take appropriate enforcement action 

v-.hlch may include, but not necessarily be limited to. cancellation of the contract. suspension. or debarment 
by the Derartment until corrective action by Lhe contractor is made and ensured. and referral to the Attorney 
General's Office. v-.hichever enforcement action may be deemed most appropriate. 

JO. AMERICANS WITH DISABILITIES ACT 

a. In connection with the furnishing of equipment. supplies. and/or services under the contract. the contractor. 
11nd all subcontractors shall comply v-.ith all applicable requiremenls and provisions of the Americans v-.ith 
Disabilities Act (ADA). 

31. FILING AND PAYMENT OF TAXF:S 

a. The commissioner of administration and other agencies to v..foch the state purchasing law applies shall not 
contract for goods or services with a vendor if the vendor or an affiliate of the vendor makes sales at retail of 
tangible personal property or for the rurpose of storage. use. or consumption in Lhis state but fails to collect 
and properly pay the tax as provided in chapter 144, RSMo. For the purpose~ of this section, "affiliate of the 
vendor" shall mean any per:'.on or entity that is controlled by or is under common control with the vendor. 
whether through stock O\\nership or othern!se. Thcrcfore. a vendor·s failure to maintain compliance ½ith 
chapter l--l-4. RSMo may eliminatc their bid from consideration for award. 

32. TITLES 

a. Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to 
infer a contractual construction of language. 

Revised 08/19/2016 
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ALGO.\ CORRECTIONAL CE:"oTER 
8501 No More Victims Rd. 
Jellerson City, r,,.10 65101 
PH: 573-751-322..! 

HOO:'<r.\'11.1,1<: CORRH:TIO.\AI. Cl-:NT[R 
!216 East \-Jorgan Street 
Boonville, r-..1O 652.1.1 
PH: 660-882-6521 

C'IIILLIC'OTIIE CORRECTIONAL (T'l,il ER 
3151 Litton Road 
Chillicothe, MU 64601 
PH: 660-646-..1032 

CR[\1ER THERAPEl'TIC CE'.'iTER 
689 Route 0 
Fulton, \IO 65251 
PH: 573-595-4013 

CROSSRO,\DS CORRECTIOi'iAL CE'.'iTER 
1115 F. Pence Road 
Cameron. \-10 6'-1429 
Pl I: 816-632-2727 

Attachment 1 

EASTER.'li RECEPTION & DIAG:'liOSTIC CENTER 
2727 I lighway K 
Bonne Terre. MO 63628 
PH: 573-358-5516 

FAR.\11:'liGTO:'li CORRECTIO:"liAL CE:'liTER 
1012 W. Columbia 
Farmington, r,,.10 636'10 
I'll: 573-218-7100 

Fl"LTO'li RECEPTIOI'\ & DIAG:"liOSTIC CE~TER 
139] Highway 0 
Fulton, \-10 65251 
PH: 573-592-4040 

JEFFERSO:",; CITY CORRECTIONAi, n:NTER 
8416 'So ~fore Victims Road, Dock B 
Jefferson City, ~10 6510 l 
Pl-I: 573-751-3224 

\10BERLY CORRECTIO'iAI. CENTER 
520 I South Morley 
\1oberly, \ 10 65270 
PH: 660-263-3778 

,11SSOl·RI EASTER'," CORRl<:CTIO:",;AL CENTER 
18701 Old High\~a:r 66 
Pacific. ~-to 63069 
Pl I: 636-257-3322 
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\IARYVILLE TREATMF:'ff CENTER 
30227 lJS I lighway 136 
~laryville, MO 64468 
PH: 660-582-65'12 

:\ORTH EAST CORRECTIONAL CENTER 
13698 Airport Road 
Bowling Green, MO 6333-'l 
PH: 573-32..1-9975 

OZARK CORRECTIOr\AL CE:",;TER 
929 Honor Camp Lane 
Fordland, ~v!O 65652 
PH: 417-767-4494 

POTOSI CORRE:CTIO'.'iAL CENTER 
1159.1 State Highway 0 
\lineral Point. \10 63660 
Pl I: 573-438-6000 

SOllTH CENTRAL CORRECTIONAL CE:",;TER 
255 W. Highway J2 
Licking, \.10 655'12 
PH: 573-67-1--'1'170 

SOLfTlll<:AST CORR[CTIO.'liAL CE~TER 
300 F. Pedro Simmons Drive 
Charleston, MO 63834 
PH: 573-683-clcJ0lJ 

Tl PTON CORRECTIONAi, CE:'liTER 
619 N. Osage Avenue 
Tipton, MO 65081 
PH: 660-433-2031 

\\'OME:'li'S EASTERN RECHTIO:--. & 
DIAG.'liOSTIC CE:"I.TER 
1011 E. Highway 54, \"andalia, \.10 63382 
PH: 573-59'1-6686 

WESTER:'li MISSOlJRI CORRECTIONAL 
CENTER 
609 E. Pence Road, Cameron, 1\-10 64429 
PH: &16-632-1390 

WESTER:'li RECEPTION & DIAG:'loOSTIC 
CORRECTIO.'liAL CENTER 

3..10 t Ltraon Street, St. Jo~eph, \,IO 64506 
Pll. 816-387-2158 

KANSAS CITY RE-E:"I.TRY CE:\TER 
65 ! '1.-lulbcrry Street 
Kansas City, \-10 6--11 06 
PH: 816-8-1-2-7467 

END OF Attachment 1 
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