
• STATE OF MISSOURI 
MISSOURI DEPARTMENT OF CORRECTIONS 
CONTRACT AMENDMENT 

RETURN AMENDMENT NO LATER THAN May 15. 2019 TO: 
Usa Graham, Procurement Olflcer II 
Usa.Greham@doc.mo.gov 
(573) 526-6611 • (573) 522-1562 (Fax) 
FMU/PURCHASING SECTION 
P.O. BOX236 
JEFFERSON CITY, MISSOURI 65102 

DATE VENDOR IDENTIACATION 

04/04/2019 Attn: Glenn Stroder 
Prairie Farms Dairy Inc. 
5145 Flat River Road 
Farmington, MO 63640 

CONTRACT NUMBER 

Amendment 001 
CR1808601 

CONTRACT# CR1808601 IS HEREBY AMENDED AS FOLLOWS: 

CONTRACT DESCRIPTION 

Ice Cream, Orange Sherbet and 
Ice Cream Novelties 

for Resale in Offender Canteen 
Potosi Correctional Center 

Pursuant to paragraph 3.1.2 and 3.1 .3 on page 11, the Missouri Department of Corrections hereby exercises its 
option to renew the above-referenced contract at the following prices for the period of June 14, 2019 through June 
13, 2020. The prices for the new contract period are as follows: 

Line item 001 - Chocolate Ice Cream - $12.80 per case of 8. 
Line Item 002 - Vanilla Ice Cream - $12.80 per case of 8. 
Line Item 003 - Strawberry Ice Cream - $12.80 per case of 8. 
Line item 004 - Orange Sherbet - $12.80 per case of 8. 
line item 005 - Vanilla Ice Cream Sandwiches - $12.48 per box of 24/ $74.88 master case of 6/24. 
Line Item 006 - Sundae Cones - $14.40 per package of 24/ $86.40 master case of 6/24. 

All terms, conditions and provisions of the previous contract period shall remain and apply hereto. 

IN WITNESS THEREOF, THE PARTIES HERETO EXECUTE THIS AGREEMENT. 

Name~rairie Farms Dairy 

Mailing Address: 5145 Flat River Rd, 

Clty,StateZip: Farmington, Mo. 63640 

--=-=--='--':.=...:'--'~.a.=---E-Mall Addressgstroder@pra j rj efarms. cam 

Authorized Signer's Printe Stroder Area Mana er 

Authorized Signature: ----1~~Jlc.:!--=--"---+=------------ Date O 4- 3 0-1 9 

THIS AMENDMENT IS ACCEPTED BY THE MISSOURI DEPARTMENT OF CORRECTIONS AS FOLLOWS: In its entirety. 

s 



Invitation for Bid 

Missouri Department of Corrections 
Fiscal Management Unit 

Purchasing Section 
2729 Plaza Drive, P.O. Box 236 

Jefferson City, MO 65102 

Buyer of Record: 
Steven W. Beeson 

Procurement Officer I 
Telephone: (573) 526-6590 
steven.bees9n@doc.mo.qov 

IFB931CR18086 
Ice Cream, Ice Cream Novelties 

For Resale in the Offender Canteen 

FOR 

Department of Corrections 
Potosi Correctional Center 

Contract Period: lune 14, 2018 through 
June 13, 2019 

Date of Issue: April 11, 2018 
Page 1 of 34 

Target Date and Time for Bid Submission: 

Thursday May 10, 2018 at 2:00 p.m. 

Bids may be submitted electronically through MissouriBUYS only or a hard-copy bid may be submitted. Hard-copy bids must be 
SEALED and be delivered to the Missouri Department of Corrections, Purchasing Section, 2729 Plaza Drive, Jefferson Oty, MO 
65109, or P.O. Box 236, Jefferson City, MiSsouri 65102. Toe bidder should clearly identify the IFB number on the lower right- or 
le~-hand corner of the container in which the bid is submitted to the Department. This number is essential for ident ification 
purposes. 

The undersigned hereby declares understanding, agreement, and certificat ion of compliance to provide the items and/or services 
at the prices stated, pursuant to the requirements and specifications contained herein. The undersigned further agrees that when 
an authorized official of the Missouri Department of Corrections countersigns this document, a binding contract, as defined herein, 
shall exist between the contractor and the Department of Corrections. The authorized signer of this document certifies the 
contractor (named below) and each of its principles are not suspended or debarred by the federal government. 

Company Name: Prairie Farms Dairy, Inc. 

Mailing Address: 5145 Flat River Rd 

City, State, Zip: Farmington, Mo. 63640 

Telephont!: 1 -800-331-9854 Fax: 573-43-1959 

MissouriBUYS System ID IFB931CR18086 

Email: gstroder@prairiefarms.com 

Authorized Signer's Printed Name a 

Authorized Signature: Date: 04/27/18 

NOTICE OF AWARD: This bid is accepted by the Missouri Department of Corrections as follows: 
IN ITS ENTIRTY 

Contract No. CR1B08601 

Date 

The original cover puge, includin,: amendments, should he :-i·igned and returned witlr the hid. 



Graham, Lisa 

From: 
Sent: 
To: 
Subject: 

Glenn Stroder <GStroder@prairiefarms.com> 
Saturday, June 09, 2018 9:28 AM 
Graham, Lisa 
Re: MO DOC ice cream bid 

Lisa you can buy 1 box or 6 boxes. It's easier for us if we don't split cases but if can't use a full case we understand 

Glenn Stroder 
Prairie Farms Dairy 
Area Manager 
Farmington, MO 
Office# 800-331-9854 
Cell# 314-640-3096 

E l 
• ••·• ~ I "1 " 

• 

On Jun 8, 2018, at 6:07 PM, Graham, Lisa <Lisa.Graham@doc.mo.gov> wrote: 

Hi Glenn, 

RE: IFB 931CR18086 

As I was doing the evaluation, I noticed your novelty items come in a full master case of 6 boxes of 
24. Do the facilities have to buy the full master case, or can they buy just a box of 24 cones or 
sandwiches. In the past, we have always bought just a box of 24 I believe, there is not much space to 
hold master cases. 

1 



Please let me know by Tuesday, June 12t11. I know we would like to get this contract awarded soon, since 
the current one expires June 13th

. 

Thank you, 

Procurement Officer II 
M.issouri DOC, Human Services 
Z71~ Plaza Drive, PO Box z:~6 
Jefferson City, MO 65102 
PH: 573-526-6611 
Fa~ 573-522-1562 
Lisa.l; rn h:i m(d'doc. mo.gov 

2 
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EXHIBJT A, Pricing Page 

The bidder must slate only one firm fi xed price for all line items delivered FOB Destination Prepaid and Allowed to 
e ither institution. Prices quoted shall be considered fi nn and fixed throughout each contract period. 

LINE ITEMS 001 through 006 - BID ALL OR NONE 

LINE ESTlMATED PII\TS 
F'IR~I FIXF:O 

ANNUAL Dl::.SCRI P'I ION PER 
ITEM 

QUANTITY CASE 
CASE PRICE 

Ori~innl 
Chocolate Ice Cream Contracl' s 
Pint She On(I• Period Price 12.80 per case 

150 Brand: Prairie Farms 8 
Cases I" Renewal s 

Name of Chocolate 
Period l'rice 

001 (Estimated Flavor Bid: Pntlrie Farms 
quantity hased 011 2••1 Rentn:11 s 8 pims per case) UPC: 72730-71919 Period 1'1·ice 

Kosher. Halal or Both'! (K. H, B) 3rd Renewal 
Period Price 

$ 

Vanilla Ice Cream 
Origioa] 
Cont met $ 

Pint Size On~•' Period Price 12.80 per casE 
2IO Brand: Prairie Farms 

Cases 
-- - 8 I" Renewal 

$ 
Name of Vanilla 

Period l'ricc 

002 {Estimated l'lavor Bi<l: Prairie Farms 
quantity ba,ed 011 2nd Renewal 

$ 8 pints per case) UPC: 72730-71 904 Period Price 

Kosher. Hnlal or 13olh? (K, H.B) 
3'" Renewal 
Period Pr ice s 

Strllwberry lee Crtam Original 

Pint Size Otl(l- Contract s 
Period Price 12.80 per case 

165 Brand: Prairie Farms 8 
Cases - I" Rencnal 

Name ofS tra,,bcrry Period Price 
$ 

00.l (Estimated Flavor Bid: Prairie farms 
quanlil)' based 011 

UPC: 72730-71929 
2nd Renewal 

$ 8 pints per case) Period Price 

Kosher. Halal or 13oth'! (K, H, B) 3n1 Renewal 
$ 

l'eriod Price 

Ornnge Sherbet Original 
12. 80 per case Pi11t Size 011(1· Contract s 

30 Brand: Prairie Farms 8 Period Price 

Cases I'' Renewal 
Name of Strawberry Period Price $ 

004 (Estima1ed Fluvor Bid: Central 
quantity based 0 11 

72730-60034-8 
2'"1 Renewal 

$ 8 pinls per case) UPC: Period Price 

Kosher. I lalal or Both? (K. H. B) 3rd Renewal s 
Period I' rice 

EXHIBIT A, Pricing Page continued on next page. 
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EXHIBIT A, Pricing Page (Continued) 

ANNUAL BOXES rNDTVJDUAL OUNCES FUlM FIXED LIN"E ESTIMATED DESCRIPTION PER SA 'OWIClll~S PER 
CASE PRICE ITEM QUANTITY CASE PER BOX SANDWI CH 

Vanilla Ice Cream Sandwiches 
6 6 24 4 

Cases Brand: North Star 

Original Contract Period Price 
s 74,88 case 

(Estimated Statt, Expiration 
quantity based on Date Format: 

005 
2 boxes per case 
at 12 items per UPC: 72730-60042 first Renewal Period Price s 

box, estimated oz. 
per item = ./ oz.) Kosher, Halal Second Renewal Period Price $ 

or B()th? (IC, H. B) 

Third Renewal Period Price $ 

ANNUAL BOXES JNDIVIDUAL 
OUNCES FIRM FIXED LINE ESTIMATED DESCRf PTION PER CONES PER 

PER CONE CASE PRICE IT l~M QUANTITY CASE BOX 

Vanilla Sundae Cones 
7 6 24 4 

Cases Brand: North Star 
Original Contract Period Price 

$ 86.40 case 
(Estimated State Expiration 

006 
quaniity based on Date Fonnat: First Renewal Period Price s 

I box of 2../ per 
UPC: 72730-66000 case, estimated 

o::. per item = 4 Second Rene,...·al Period l'rice s 
o::.) Kosher, Halal 

or Both? (K, H, B) 
Third Renewal Period l'ricc $ 

Bidder's Acceptance of the State Purchasing Card (Visa): 

The bidder should indicate agreement/disagreement to allow the Department to make purchases using the Canteen 
purchasing card (Visa). If the bidder agrees, the bidder shall be responsible for al I service fees, merchimt fees, 
and/or handling fees. Furthermore, the bidder shall agree to provide the items/services at the prices stated herein: 

Agreement ________________ Disagreement ________________ _ 

Terms: 

The bidder should state below its discount terms offered for the prompt payment of invoices: 

____ % if paid within ____ days of receipt of invoice 

Web Site: 

The bidder should state web site address if online invoicing is available: ______________ _ 

END 01<' EXHfBIT A 
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Emohzyee BJdding/ConOict oflnterest 

EXIIIBITC 
Miscellaneous Information 

Page 12J 

Jfthe bidder and/or any of the owners of the bidder's organization are currently an employee of the State of Missouri, 
a member of the General Assembly, or a statewide elected official, please provide the following information. 

Name of State Employee, General Assembly Member, or 
Statewide Elected Official: 

In whe.t office/agency are they employed'? 

Employment Title: 

Percentage of ownershlp interest in bidder's org11nization: % 

Missouri Sccretru:y of State/ Authorization to Transact Business 

In accordance with section 35 I .572. l , RSMo, the Dcpa1-tment is precluded from contracting with a vendor or its 
affiliate who is not authorized to transact business in the State of Mis90uri. Bidders must either be registered 
with the Missouri Secretary of State, or exempt per a specific exemption stated in section 351.572.1, RSMo. 

htt :!/www .mo a.mo. •ov/mostatutesi~tathtm I/ 5 I 00005 721.html 

If the bidder is not required to be registered with the 
Missouri Secretary of State, the bidder shall state the 
specific exemption stated per section 351.572.1, 
RSMo. 

State specific exemption _ _ _ _ _ _ ___ _ 
(List section &nd paragraph number) 

Stated in section 3 S 1.572.1 RSMo, 

(State Legal Busine..~s Name) 

END OF EXHIBIT C 



Missouri Business Filings Page I of I 

JOH~ R. _-\SHCROFT 1IrssoeRI OKI.INE BuSTNESS FILING 
>,!ISSOL'Rl SF.O.EBRYOF $7.~T.B 

[&fjffai 
Gen. Business. For Profit Details as of 6/11/2018 

Business Entity Fees & Forms 
•Re,qu1re<1 FltlO 

Business Entity FAQ 
FIie Documents • 5"'11ect the filing from ttt'. "Filing Typ•" dtop-down list, then click FILE ONLINE. 

Flll R1gistr•tion R•porta- click F1LE REGISTRATION REPORT. 

Bu,iness Entity Homo Page Copi4" o-r Cer1ificaMt • click. FILI; COPIESICERTIF~A TES. 

Business Entity Online Filing 

Bustr'tess Outreach Ottice 
RETURN TO S"led: 1111'1g from the tisl. 

FILE 

SEARCH RESULTS ONLINE 
fling Type Amerded ,4,rbrJe!- Acceohno Profes.540ri11I Com 

Business Entity Contact Us 
ORDER COPIES/ 

UCC Online Filing 
CERTIFICATES 

Secretary of State Home Page General Jnformiiltion Filings Addrirs.s Conta<t(s) 

- Name{s) PRAIRIE FARMS DAIRY, INC. flll!lmlS7 .. lla-l!,I -- - . _, 

Edlo-,Ltlllll 
Type O.n, 8USIMH -For Profit cn1t1er No. FC1U1•• 

Domesticity,.,,..,, Home Slale IL 

Registered AQtnt ~~~~Xl:B:i let,QJU!QMIJHg :itB~I; Slatus Good Standing 

J.l!!!l'.Ml 
ZJ1 Buli'rar Strett 
J• tt.rwon Ctt,, _.0 ts101 oe.---- ·-Ouniian...,.... 

Repon Due 1131/2020 

The information contained on this page is provided as a pu~ic service, and may change at any time. The State, its employNS, con1ractors, 
subcontractors or their employees do not make any warnnty, expressed or implied, or assume any legal liability for the accuracy, comptetenHs 
or u1efulnes1 of any information, apparatus, produet or process disclosed or represent that its use would not Infringe on privately-owned rights. 

https://bsd.sos.mo.gov/BusinessEntity/BusinessEntityDetail.aspx?page=beSearch&ID=4 79... 6/11/2018 
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Employee Bi<l<ling/Conflict of Interest 

EXIIIBIT C 
Miscellaneous Information 

I' a ~ >' I 23 

!f the bidder and/or any of the owners of the bidder'.~ organization are currently an employee uf the State of Missouri, 
a memher of the General Asscmhly, or a statewide elected official, please provide the following information. 

J\"ame of State Employ1.-c, General As~emhly Member. or 
Statewide Elected O flicial: 

In what officidagency are they emplo)cd? 

Employment Title: 

Percentage of ownership interest in bidder' s o rganiLation: - ~--o - -

Mis:,;ouri Secretary of Statc/Authori7ation to Transact Business 

~ 

In accordance with section 351.572.1, RS Mo, the Department is precl udc<l from contracting with a vendor or its 
affi liate who is not authorized to transact business in the St<1te of Missouri. Bidders must either he registered 
with the Mhsouri Secretary of State, or exempt per a specific exemption stated in section 351.572.1. RS Mo. 

( htto://www.moea.mo. !!Ov/mostat utes/stathtml/3 S 1 0000 5721 . htm 1) 

If the bidder is registered with the Missouri Secretary Legal Name: 
of State. the bidder shall state legal name or charter 
number assigned to business entity Missouri State Charter# 

Ir the bidder is not required to he registered with the State specific exemption_ 
Missouri Secretary of State. the bidder shall state the ( List section and parag.raph number) 

specific exemption stated per section 35 1.572.1. 
RSMo. Stated in section 351.572. l RSMo, 

- -
(Stale L~p,al Busincs.,; '!'Jomd 

END OF EXHIBIT C 
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Instructions for Submitting a Solicitation 
Response 

The Department of Corrections is now posting smnc of its bid solicitation documents on the new 
MissouriBUYS Bid Board (https://www.missouribuys.mo.gov). Mic..snuriBllYS is the State of Missouri's 
web-hased statewide eProcurcmcnt system which is powered by WchProcure, through our panner. Perfect 
Commerce. 

For al I bid solicitations. bidders now have the option of submitting their solicitation response either as an 
electronic n:sponsc or as a hard copy response. As a means to save hiddcrs the expense of submitting: a hard 
copy response and to provide bidders both the case c1nd the timeliness of responding from a computer. 
bidders are encouraged to submit an electronic response. Both methods of submission are explained briefly 
below and in more detc1il in the step-by-step instructions provided at: 

https://missourihuys.mo.gov/sites/missourihuys/files/How To Respond To A Solicitntion.pdf 

(This document is also on the Biel Board referenced above.). 

Notice: The bidder is solely responsible for ensuring timely submission of their solicitation response. 
whether submitting an online response or a hard copy response. failure to allow adequate time prior to the 
solicitation end date to complete and submit a response to a solicitation. particularly in the event technical 
support assistance is required, places the bidder and their response al risk of not being accepted on time. 

ELECTRONIC RESPONSES: To respond electronically to a solicitc1tion, the bidder must first register as 
a vendor with Missouril3l/YS by going to the MissouriRl JYS Home Page (hnps://missouribuys.mo.gov). 
clicking the ''Register" button at the top of the page. and completing the Vendor Registration. Once 
registered the bidder should log back into MissouriRUYS and edit their profi le by selecting the 
organizational contact(s) that should receive an automated confirmation of the bidder's electronic hid 
resronses successfully submitted to the state. 

To rcsroncJ electronically to a sol iciti1tion. the bidder must login to MissouriOUYS. locate the desired 
solicitation on the Rid 13oard. and, at a minimum. the bidder must read and acccrt the Original Solicitation 
Documents and complete pricing. and any other identified requirements. In addition. the bidder should 
download and save ctll of the Original Solicitation Documents on their computer so that they can prerare 
their response to these documents. Bidders should upload their completed response to these downloaded 
documents (including exhibits. forms, and other infonnation concerning the sol icitation) as an attachment to 
the electronic solicitation response. Step-by-step instructions for how a registered bidder responds to a 
solicitation electronically are available on the Missouril3UYS system at 

https://missouribuys.mo.gov/sites/missouribuys/tiles/How To Respond To A Solicitation.pdf 

R iddcrs arc encouraged to suhtnit their entire hid electronically; however in lieu of attaching exhibits. 
forms. pricing. etc. to the electronic solicitation response, a bidder may submit the exhibits, forms. pricing. 
~le. through mail or courier service. llowever. any such submission must be received prior to the 
solicitation·s specified end date and time. Be sure to include the solicitation/or portunity (OPP} number. 
company name. and a contact name on any hard copy solicitation response documents submitted through 
mail or courier service. 

In the event a registered bidder electronically submits a solie-itation response and also mails hard copy 
documents that are not identical. the bidder should explain which response is valid for the state's 
consideration. In the absence of such cxplamition. the state reserves the right to evaluate and award the 
response which serves its best interest. 
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Addendum Document: If an addendum document has been issued. please follow these steps to accept the 
addendum docurncnt(s). 

I. If you have not accepted thl: original solil:itation document go to the Overview page, find the section 
titled. Origin::il Solicitution Documents. review the solicitation document(s) then click on the hox 
under Select, and then click on the Accept hutton. 

2. To accept the addendum document. 011 the Overview page find the section titled Addendum 
Document, review the a<ldendum documcnt(s) then click on the box under Select, and then click on the 
Accept bu!lon. 

Note: If you suhmitted an electronic response rrior to the addendum date and time. you should revie\\
your solicitation response to ensure that it is still valid by taking into consideration the revisions 
addressed in the addendum document. If a revision is necdc<l to your solicitation response an<l/or lo 
indicate your acceptance of the addendum document. you will need to retrnct your response and re
submit your response by follO\~ing thl:~l' sti.:ps: 

1. Log into MissouriBlJYS. 
2. Select the Solicitations tab. 
3. Select View Current Solicitations. 
4. Select My List. 
5. Select the correct Opportunity Number (Opportunity Nol: the Oven:iew page will display. 
6. Click on Review Response from the navigation bar. 
7. Click on Reh-act if your response needs to he revised. 
8. A message \Viii corne up asking. ··Are you sure you want to retract the Ri<l". Click on Continue lo 

confirm. 
9. Click on Respond and revise c1s c1pplicable. 
10. Click on Re\'iew Response from the navigation bar and then click on Submit to submit your 

response. 

HARD COPY RESPONSES: Be sure to include the solicitation/opportunity 
(OPP) number, company name, and a contact name on any hard copy 
solicitation response documents. 

El\'"D OF INSTRUCTIONS FOR SUBMITTING SOLICITATION RESPONSE 
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TABLE OF CONTF:NTS 

This document, referred to as an Invitation for Bid (IFl3). is divi1.kd into the followi ng parts: 

Section 1. 
Section 2. 
Section 3. 
Section '1 . 
EX!l!BIT A 
EXHIBIT 13 
EXI 11131T C 
EXHIBIT D 

Introduction and General Information 
Performance Requirements 
General Contractual Requirements 
Bid Submission. Evaluation, and fl.ward Information 
Pricing Page 
Mbsouri Service-Disahlcd Veteran 11usiness Enterprise Prcferern:c 
Miscellaneous Information 
Manufacturer's Information 

Terms and Conditions 

F.NO OF TABLE OF CO~TENTS 

Pa!:'. ~ 14 
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1. INTRODUCTION AND GENERAL INFORMATION 

This section rf tht' !FB includes a hri,:/i11troJuctio11 and hach.:round i11formatio11 ahuul 1h11 intendt'd sen·iccs for 
which the requirements h.:rt'ill art! ll'rillen 711!! contenls of this sec1iun are inlf!ndeclfor informational p11rpost's 
and do 1101 require a respom·i! 

I. I Purpose: 

I. I. I This document constitutes an invitation for competitive, scalctl bids from prosrective bidders to establish 
a contract for the purchase of ice cream, untl ice cream novelties for the Missouri Department of 
Corrections (hereinafter referred to as the ··Dcpartmcnf') Potosi Correctional Center (hereinaticr re/erred 
to as PCC) for resale in the offender canteen in aecord,mce with the requ ircmcnts and rrovisions stated 
herein. 

1.2 Vendor Information: 

1.2.1 The Missouri Derartment of Corrections. Purchasing Section. has transitioned to the new M issouriIJUYS 
eProcurcment system. All vendors that sell products or servkes to the state. new or existing. arc required 
to register or re-register on the MissourifllJYS website at hrtps://missourihuys.mo.gov. Please note that 
there are written instructions 101.:ated on the "Register" tah as well as a Vendor Training Video. 

1.3 General Information: 

1.3. 1 Terms and Condition.\· - It is recommended that all bidders review the Terms and Conditions !:',Overning 
this solicitation in its entirety. g iving rarlirnlar emphasis to examining those sections related to: 

• Open Competition 

• Preparation or ~ids 

• Submission of Bids 

• Preferences 

• Evaluation and A \.Vard 

1.3.2 Background Information - The f)cpartm~nt operates offender canteens within the correctional institutions 
for offenders to purchase approved food. clothing. appliances, and other items. By dcrartmen1al policy. 
the selection of items arrrovcd and available for purchase in the canteens is dccided uron by committee. 
The committee is tasked with standardizing an approved list in order to provide uniformity in product and 
prici ng in the canteens. Items on the approved list are comrditively hid in order to obtain the hcst 
possihlc rricing for the Depanment. Once contractcu. only contracted items arc allmved to be sold in the 
cantce ns. 

l.J .3 The estimated ropulation for the Potosi Correctional Center is 946 male offenders. 

1.3.4 The estimate<.! annual gross sales for all line items totals $7,565.00. 

1.3.5 The estimated quantities are as follows: 

Chocolate Jee Cream - 1200 Pints 
Vanilla Ice Cream - 1680 Pints 
Strawberry Ice Cream - 1320 Pints 

Orange Sherbet - 240 Pint~ 
Vanilla Ice Cream Sandwiches - 144 Sandwiches 
Vanilla Sundae Cones - 168 Cones 

1.3.5 Exrenditures from general revenue funds arc not included in this contract. 
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1.4 Questions Regarding the IFH: 

1.4.1 It is the bidder's responsibility to asl.: questions, request changes or clari1kations, or otherwise advise the 
Ocrartmcnt if the bidder believes that any language. srecifications, or requirements arc: { 1) ambiguous, 
(:.?.) contradictory or arbitrary. or both. 0) violc1tc any state or federal law or regulation, (4) restrict or limit 
the requirements to a single source, or ( 5) restrict or limit the bidder's ability to submit a hid. 

a. Except as may he otherv,ise stated herein, the bidder and the bidder's agents (including 
subcontractors. crnrloyecs, consultants. or anyone else acting on their behalf) must direct all of 
their questions or comments regarding the IFB. the solidtalion process, the evaluation, etc., to the 
Buyer of Record indicated on the first page of this IFB. lnapprorriate contacts to other personnel 
arc grounds for suspension and/or exclusion from srecific procurements. Bidders and their agents 
who have questions regm<ling this matter should contact the Buyer of Record. 

b. Al I questions and issues should be subrn itted at least ten (IO) working days prior to the due dale 
of the bid. If not received prior to ten ( 10) working <lays he fore the bid due date. the Department 
may not be able to fully research and consider the respective questions or issues. Questions and 
issues relating to the IFB, irn.: lu<ling. 4 ucstions related to the competitive procurement process. 
must be directed to the Buyer of Record. It is preferre<l that questions be e-mailed to the Buyer of 
Record at stevcn.beeson(a)doc.rno.gov. 

e. The Department will attempt to ensure that a bidder receives an adequate an<l prompt response to 
questions, if applicable. Upon the Department's considerntion of questions and issues. if the 
Department determines that changes me necessary. the resulting changes will be inclu<led in a 
subsequently issued I Fl3 amendment( s): absence of such response indicates that the <.juestions and 
issues were considered but deemed unnecessary for an IFB amendment as the questions and 
issues did not provide further clarity to the lfB. All bidders will he advised of any change to the 
IFB's languagc, specifications, or requirements by a formal amendment to the IFl:3. 

NOTE: The only otfo:ial position or the Ocpartrncnt shall be that which is contained in the IFl:3 and any 
amendments thereto. 

END OF SECTION ONE: INTRODUCTION AND GENERAL INFORMATION 
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2. PEUFORMANC.:E RRQUIRF.MF.NTS 

This section of lht! IFB i11c/11dl!s r,:quinm1f!nls and pro1•1s1m1s re!atillj!. specUic:al~v to rhe p<'1:(onnance 
req11irt'1111:nls ol tilt! Department. The nmtenls of this sc•ctio11 inducle manclurmy req11irt!mrnts that 11·ill he 
required t!/ the .1·ut·c:essji1l hidder and suhwqw.:nt co11/ructor. Rl!.1JWnse lo this Sc'ction by iht' hiclda is rt'qul!sted in 
the Exhihil sl:'Ction r!f this IFB. The hiddt'r ·s r<!sponse, wh,:ther responding to a mandatory rt'quiremenl or a 
d<?sil'l'd atfrihult: ~rill he hil1(/inx upon the hiclda ill the ew111 the hid is accepted hy the Depunmmt. 

2.1 Gent!ral Requirements: 

~- 1.1 The items provided un<ler the contract shal I conform to all mandatory specifications, terms. w nditil>nS 
an<l requirements as stated herein. Any item not conforming to the requin:ments stated herein. including 
ar,prove<l substitutions shall not be accepted and shal I he returned to the contractor at the contractor's 
expense. 

2.1.2 Specifications including flavor. type and si✓.e are listed on EXHIBIT A. £ricing Page. Each product hid 
must meet or exceed all of the minimum specifications required. 

2.2 Required Ice Crt!am Specifications: 

2.2.1 All ice cream must contain a minimum of 10% bullerfat. 

2.2.2 Flavor:,; and Varieties - The contractor must be able to provide a II of the require<l llavors or ice cream. 
and al! of the required varieties of novelties at all times. 

a. The required flavors of ice cream shal l be chocolak. v,rnilla. and strawherry. 

I) The required tlavors of ice cream .~hal l contain no nuts. marshmallows. toffee. or any 
other additional ingrc<lients. Strawberry fl avor may contain real strawberries. 

h. The r~quired novelties shall be orange sherbet. sundae cones. and vanilla ice cream sandwiclws. 

2.2.3 Si/,c of Novelties - The Department desires that novelties provided be stan<lard vending sizes in the range 
of four ( 4) to six (6) ounces and individually r,ackagc<l for resale; however. the Department is willing to 
accept other packaging and sizes with the minimum size being three and one-half (J .5) ounces. 

2.2.4 All items must be fresh and quality must be equivalent tn what is currently delivered to retail outlets. 
Outdated or ~hort dated products will not he 1:1ccepted. 

2.3 Item Labeling, Shelf Life, Size and Packaging Requirements: 

2.J.1 Labeling- The Department desires individually bar-coded items. 

a. Line items 001-004 must be commercially packaged for rcs<1le and the label or package must bear 
an identifying barcode. 

b. The Department recognizes that line items 005 and 006 arc typically puckagcd without an 
individual label that hems an identifying barcodc: however, if available, individually bar-coded 
items arc desired. 

c. Each item 's label/box must bear the name of the item. nutrition facts. ingredients. net weight. date 
of expiration/freshness date, and lot numher. 

1 l Tl1c Department prefers expiration/freshness dating to be in month and year format: 
however. Julian date codes will he acccplahlc. If an item express~s a Julian <late code, the 
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2.3.3 

2.4 

2.4.1 

suprli-:rhnanufacturer must provide the formula to decode the Julian date. In addition. if 
the Julian date code is not an expiration/freshness date. the surplier/manufacturer must 
provide the manufacturer's recommended shelf life in order to determine the 
e.xpiration/fn:shness date from the Julian date code. 

d. Package labeling. including trademarks. logos. graphics. etc .. shall not depict violence, weapons. 
full or partial nudity, or illegal substances. 

e. All line items .<;hall not he pre-priced. 

r. Item !ahels must bear the Kosher or I lalal symbol on all items that are indicated as Kosher and/or 
Halal certified on EXHIBIT A. Pricing Page. 

Shelf Life - All items must have a maximum shelflife upon delivery. Freshness dating shall be lcgibh: 011 

each individual pint/box. All items shall have a freshness date at least two (2) months beyond the date of 
delivery to the institution. Any items received with a shelf lifr of less than two (2) months will be refused 
or returned at the contractor's expense. 

Packaging - All pints must he packaged in a round or --scround'" paper or plastic container. Novelties must 
be individually wrapped. 

Kosher and Halal Items 

The bidder should indicate on EXHIBIT A, Pricing Page if the item bidding 4ualific~ as Kosher or l lalal. 
This is for informatiomil purpo~cs only anJ will not he a criterion for evaluation and award. 

a. In order to qualify as Kosher. items must be certified by a reliable rabbinical authority. 

b. In order to qualify as Halal, items must be certified by the lsla111k Food and Nutrition Council of 
America. 

2.-l.2 Documentation certifying the items as Kosher or Halal must be submittt!d to the Department upon 
request. 

2.5 Dclh1cry Performance: 

2.5.1 Orders shall be placed by each institution. Historically. orders are placed one ( 1) to two (2) times per 
month per institution. The contractor must begin accepting orders upon notice of award. Initial delivery 
and all subsequent deliveries must he made within three (3) husiness days upon receipt ofan authorized 
purchase order or canteen purchasing card transaction notice. All orders received on the last day of the 
contract must he shirred at the contract price. 

a. Outdated or short dated products wi I! not he accepted. 

2.5.2 The contractor must coordinate its delivery schedule with the Business Manager or designee at the 
institution. Delivery shall include unloading shipments at the dock or other designated unloading site(s) 
as rcqm:steJ by the institution. All orders must be shipped FOB Destination. Freight Prepaid and 
Allowed. 

a. PCC Delivery Address: Missouri Department of Corrections 
Potosi Correctional Center 
11593 State Highway 0 
Mineral Point. MO 63660 
Phone: 573-438-6000 
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2.5.3 Deliveries shall only be accepted between 8:30 a.m. and 3:00 p.m. (Tuesday - Friday). A delivery 
arriving during a ti me the institution docs not accept deliveries will be delayed or refused. Any additional 
cost for delay or redelivery shall be the responsibility of the contrador. 

a. Delivery must not be made on orticial state holidays. A list of official stale holidays may be 
found on the State of Missouri weh site at: 

http://content.oa.mo. gov /pe rsonne 1/sta te-e mp I oyees/hours-work-overtim e-and-ho Ii days. 

2.5A All products must be maintained at a temperature not to c.-.;cced - l 8°C or -0.4°F. Full cases of products 
showing evidence of deterioration from fluctuation in temperature V,i]I be returned at the contractor's 
expense. 

2.6 lm·oicing Requirements: 

2.6.1 The contractor :shall acrnrately invoice per the price indicated on EXHIBIT A, Pricing Page and shall 
issue une invui-:e per order. 

2.6.2 If the Department issues a purchase order, an itemil'cd invoice shall he emailed to 
doc.CanteenPayables@doc.mo.gov or mailed to: 

Offender financial Services 
Accounts Payahk/PCC 
Missouri Department of Corrections 
PO Bo:< 1609 
Jefferson City, MO 65102 

2.6.3 Each invoice submitted must be specific to one purchase order number. referenced on the invoice. and 
must be itemized in accordance with items listed on the purchase order. Failure to comply with this 
requirement may delay processing of invoices tor payment. Emailed invoices should contain the purchase 
order nurnhcr in the subject line. 

2.6.4 If the Canteen purchasing card (Visa) is to he used for payment. an itemized invoice retlecting the 
charged amount must be faxed or emailed to the institution within one business day. 

2.6.5 The contractor's invoke should include any discount for prompt payment as indicated on EXHIBIT A, 
Pricing Page. 

2.6.6 If the contractor maintains an e-commerce web application that enables Department staff to view and 
print invoices and invoice history. the -:ontractor shall indicate on EXHIBIT A, Pricing Page the \Veb site 
address where the Department staff may access invoi-:es. Upon award of a contract, the contractor shall 
provide the Department with a customer number in order for Department staff to access invoices and 
invoice history. 

2.6. 7 All payment terms shall be as stated in the terms anu conditions or this contract. Payments wil! be 
processed based on final delivery. inspection, and acceptance of the items. 

2.6.8 The Department may choose to use the Canteen purchasing card (Visa) in rlacc of a purchase order to 
make purchases under this contract. lJnlcss ex-:eption to this condition is indicated on EXHIBIT A. 
Pricing Page, the contractor agrees to accept the purchasing -:ard as an acceptahlc form of payment and 
may not charge any additional fees related to the use of a rurchasing card Sll\:h as service fees, merchant 
fees, and/or handling charges. The Canteen purchasing card shall not he char~ell until the items are 
received and accepted. 
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2.6.9 The Department dol's not pay state or federal sales tax. The Dqmrtment shall not make additional 
rayments or pay adci-on charges. 

2.6.10 Other than the payments specitied above, 110 other payments or reimbursements shall he made to the 
contractor for nny reason whatsoever incluJing, but not limited to. taxes. lodging, per diem costs, 
shipping charges, insurance, interest. penalties, termination payments. attorney fees. liquidated damages. 
etc. 

END OF SECTION 2: PERFORMANCE REQUIREMENTS 
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3. GENERAL CONTRACTUAL REQUIRl'.MENTS 

71/is section 1!f !he !FR inducles the xeneral conlract11al requiren11:nts unJ provisions that shall govf!rn 1he 
nm/rue/ ufh:r !Fil award Tho: contents of !his section include mandato1y provisions that must h,: adhered to by 
th.;, Dqmrlmenl and 1he co11tractor unless changed oy a conlral'f a111!!11Jme11t. Resp011st' lo !his sec/ion h_1· the 
hiJJf:/' is not 11<:cessary as all prm·isions an: mundatmy. 

3.1 Contract: 

3.1. l Contract - A binding contract shall consist of: ( I) the IFR and any amendments theretu. (2) the 
contractor's response (bid) to the !FR. (3) clarification of the response (bi<l). if any, and (4) the 
Dep,irtmcnt's acceptance of the response (bid) by "Notice or Award.'' All Exhibits an<l Attachments 

incl udcd in the IFB shall be incorporated into the contract by refcrem:e. 

a. A Notice of A ward issued by the Department docs not constitute an authorization for shipment of 
supplies or a directive to proceed with services. Before providing supplies and/or services for the 
Department, the contrm:tor must receive a properly authorized purcha.,;c order or other form of 
l:luthorization given to the contractor l:11 the discretion of the Department. 

h. The contract o.:presses the complete agreement of the parties and pcrllinnance shall be governed 
solely by the specitications and requirements contai ncd herein. 

c. J\ny change to the rnntract. whcther by modification and/or suppk:rnentation, must be 
accomrlished hy a formal contract amendment signed and approved by and between the duly 
authorized representative of the contractor and the Department prior to the effective date of such 
modification. The contractor expressly an<l cxpl icitly un<lcrstands and agrees that no other 
method and/or no other document, including correspondence. acts. and oral communications by 
or from any person. shull he used or construed c1s an amendment or modifa;ation to the contract. 

3.1.2 Contract Period - The original contract period shall be as stated on page one ( 1) of the IFl:3. The contract 
shall nol bind, nor purporc to bind, the Oepartmcnt for any contractual rnmmitment in c.\ccss of the 
original contract period. The Department shall have the right. at its sok option, to renew the contract for 
three O) additional twelve ( 12) month periods or any portion thereof. In the event the Department 
c:--.ercises such right, all terms and i;onditions, requirements, and speci !irntions of the contract shall 
remain the sarm: and arrly during the renewal rerio<l pursuant tu applicable option clauses of this 

document. 

3.1.J Renewal Period - If the option for renewc11 is exercised by the Oepartmcnt, the rnntractor shall agree that 
the rrices for the rene~\oil 1 period shall not exceed the maximum rrice for the applicable renewal period 

state<l un the Pricing Page of the contract. 

a. If renewal prices are not provided. then the prices during the renC\\al period shall he the same as 

during the original contract reriod. 

h. 111 addition. the contractor shall understand and agree that renewal reriod price increases specified 
in the contract arc not automatic. At the time of contract renewal, if the Oepartment determines 
funding does not rermit the speci fie<l renewal pricing increase or even a portion thereof. the 
renewal pricing shall remain the same as during the previous contract period. If such action is 
rejected by the contractor. the contract may be terminated. and a new procurement process may 
he conducted. The contractor shal I also understand and agree the stnte may determine funding 
limitations necessitate a decrease in the contractor's pricing for the renewal pcriod(s). If such 
nction is necessary and the contractor rejects the decrease, the contract m(\y be tenninated. and a 

nev.- procurement process may he conducted. 
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3.1.4 Contract Prices - The prices shall be as indicated on EXHIBIT A. Pricing Page. The Department shall 
neither pay nor he liable for any other additional costs including bu! not limited to taxes, shipping 
charges, insurance, interest. penalties, termination payments, attorney fees, liquidated damages. etc. 

a. Prices shall include all packing. hand ling. shipping and freight charges £7011 Destination, Freight 
Prepaid anJ A!lov,:ed. The Department shall not make aJditional payments or pay add-on charges 
for freight or shipping unless specifically described and priced in the bid, or as otherwise 
specifically stated and al lowed hy the IFR. 

3.1.5 Item Selection and Sales Performance - The selection of allowable items to be sold in the offender 
canteens is decided upon by a committee. If at any time during the contract period the committee decides 
to remove an awarded item(s) from the allowahlc list, 1hc Department shall have the right to cancel Iha! 
item(s) from the contract. All other specifications, terms and conditions of the contract including the 
pricing on all non-affected awarded items shall rcmc:1in the same. 

a. Additional item choices shall not he added without the Department's approval. 

b. The purpose of items selected for resale is to maxirni/,C sc1 les potential for the benefit or the 
offender Canteen Fund. Therefore. if an item sho,,_.,s an overall !rend of a decrease in sales 
vol umc. thi: Department reserves the right to d iscontinuc that item without penalty. 

3.1.6 Orders - Each institution >will determine which of the ottered f1c1vors and novelties will be ordered, and 
may choose not to order or stock all th1vors or al I novellics c:1t one time. 

a. There shall be no minimum order requirements for all line items except for the smallest unit of 
orJer (case). 

3.1. 7 Tcrmi nation - The Department reserves the right to tcnni nc1tc the contract at any time, for the convenience 
of the LJepartment. without penalty or recourse. by giving written notice to !he contractor at least thirty 
(JO) calendar days prior to the effective date or such !ennination. The contractor shall be cmitled to 
receive compensation for services and/or supplies delivered to and accepted by the LJepartment rursuant 
10 the contract rrior lo the effective date ofterminc:1tion. 

3.1.X Contractor Liability - The contractor shall be responsible for any and all personal injury (including death) 
or property damage as a result of the contractor's negligence involving any equipment or service provided 
under the terms and conditions, requirements. and specifications of the contract. In addition, the 
contractor assumes the obligation to save the Derartrncnt, including its divisions. employees. and 
assignees. from every expense, liahil ity. or payment arising out of such neg! ig.ent act. 

a. The contractor also agrees to hold the Department, including its divisions, employees. and 
assignees, hannless for any negligent act or omission committed by any subcontractor or other 
person employed hy or under the supervision of the contractor unJcr the terms of the contract. 

h. The contractor shall not be responsihlc for any injury or damage occurring as a result of any 
negligent act or omission comrnitted by the Departrncnt. including its divisions, employees. and 
assignees. 

3 .1. 9 Insurance - The contractor shal 1 understand and agree that !he LJerartment cannot save and hold hannless 
and/or i ndcmni f} the contractor or employees against any I iahil ity incurred or arising as a result of any 
activit)' of the contractor or any activity of the contractor's employees relc:1ted to the contractor's 
performance under the contract. Therefore, the contractor must acquire m1d maintain adequate liability 
insurance in the form(s) and arnount(s) sufficient to protect the Department. including its divisions. its 
employees. its clients, and the genl!ral pub I ic agc1inst any such loss, damage and/or expense related to 
his/her performance under the contract. 
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3.1.10 Subcontractors - Any subcontracts for the products/services descrihcd herein must include appropriate 
provisions and contractual obligations to ensure the successful ful fi llmcnt of all contractual obligations 
agreed to by the contractor and the Department and to ensure that the Department is indemni lied, saved, 
and held harmless from and against any and all claims of damage, loss, and rnst (including attorney fees) 
ot' any kind related to a suhcontract in those matters described in the contrnct between the Department and 
the contractor. 

a, The contractor shall expressly understanJ and agree that he/sh~ shall assume and be solely 
rcsponsihle for all legal and financial responsibilities related to the execution of a subcontract. 

b. The contrnctor slml I agree and understand that utilization of a subcontractor to provide any or the 
products/services in the contract shall in no way rel ievc the rnntrm:tor of the responsibility for 
providing the products/services as describeJ and set forth herein. 

3.1. 11 Contractor Status - The contractor is an independent contractor and shall not represent the contractor or 
the contra<.:tor"s employees to be employees of the Siate of Missouri or a Department of the State of 
Missouri. The contractor shall assume all legal and financial responsibility for salaries. taxes. rlC'A. 
employee fringe benefits. workers compensation. employee insurance. minimum wage requirements. 
overtime. etc .. and agrees to indemnify. save. and hold the State of Missouri. its officers. agents, and 
employees. harmless from and against, any and all loss: cost (including c1ttorney fees): and damage of any 
kind related lo such matters. 

3.1.1:2 Coordination - The contractor shall fully coordinate all contract act1v1ltes with those activities of the 
Department. As the work of the contractor progresses, advice and information on matters covered by the 
contrnct shal I be made available hy the contractor to the Department or the Purchasing Section throughout 
the effective period of the contract. 

3.1.13 Order Quantilies - The quantities indicated in this Invitation for Hid are estimates that pertain to 
the total aggregate quantities that may IJe ordered lhrnughout the stated contract period. The 
estimates do not indicate single order amounts unless otherwise stated. The Department makes 110 

guarantees about single order quantities or total aggregale on.ler quantities. 

3 .1. 14 Suhstitulion of Products - The contractor shall not substitute any item that has been awarded to the 
contractor \VithOL1t prior \Vritte11 approval of the Department. 

a. In the event an item becomes unavailable, the contractor shall he resronsibk for rroviding a 
suitahlc substitute item. The contractor's failure to provide an acceptable substitute item may 
result in can cc llation or termination of the contract. 

b. Any item substitution must be a rcpl<iccment of the contracted item with a produu of equal or 
better quality and with equal or lower pricing. The contractor shall understand that the 
Department reserves the right to allow the substitution of any new or different product offered by 
the contractor, The Department shall be the final authority as to aL·ceptahility of any prorosed 
substitution. 

c. Any item substitution shall require a formal contract amendment authorized by the Department 
rrior to the Derartnwnt acquiring the substitute item under the contract. 

d. The Department may choose not to compel an item substitution in the event a suhstitution would 
be deemed unreasonable in the sole opinion of the Department. The contractor shall not be 
relieved of substituting an item in the event of manufacturer discontinuation, other reason, ur 
simply for reasons of unprofitability to the contractor. 

3.1.15 Item Changes - The contractor must immediate!)• noli(y the Department prior to the discontinuation of 
any item, change in packaging. size. ingredients, nutrition facts, or labeling ( i.e. UPC} of an awarded 
item. Whenever possible, the contractor must accept orders for items which are to be discontinued for a 
full thirty (30) days following: notice to the Department of such discontinuation. 
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3. I. 16 Replacement of Dl'rcctive/11arnagcd Product - The contractor shall be responsible for replacing any item 
purchased that is defedive or in damaged condition at no cost to the Department. This includes all 
shipping costs for returning damaged or defective items for replacement. 

3 .1. 17 Dd ivL:ry Performance - If at any time the contractor should encounter conditions impeding delivery of an 
awarded item(s). the contractor shall immediately notify the 11cpartrncnt's l'urchasing Section in writing 
or the fact of the delay, the I ikely duration, and the cause(s). As soon as rractical afkr the receipt of the 
contractor's notice, the Department shall ev/:llualc the situation and may, ut its sole discretion, extend the 
contractor's time for delivery. 

a. A delay by the contractor in the performance of its delivery obligations shall n::nder the contractor 
liahle for additional costs incurn.:d by the Department to obtain product from other sources unless 
an extension of time is agreed upon pursuant to 3. I. 16. 

3. l. l 8 Confidentiality: 

a. The contractor shall agree and understand that all discussions with the contractor and all 
information gaine<l by the contractor as a result of the contractor's performance under the contract 
shall be confidential and thnt no reports. documentation, or material prepared as required by the 
contract shall be released tu the public ""ithout the prior writtrn consent of the Department. 

b. Jr required by the Department, the contractor and any r~quired contractor personnel must sign 
specific documents regarding confidentiality. security. or other similar documents upon request. 
railure of the contractor an<l any required personnel to sign such documents shall be considered a 
bread1 of contract and subject to the cancellation provisions of this document. 

END OF SECTION THRF:F.: GF.NERAL CONTRACTUAL REQUIREMENTS 
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4. BID SUBMISSION, EVALUATION ANO AWARD INFORMATION 

•tl Submission of Bids: 

4.1.1 On-line Bid - If a bidder is responding electronically through the MissouriBUYS System website. in 
addition to completing the on-line pricing, the bidder ~·/wultl submit completed exhibits, form.\', and 
other inJ;Jrmation concerning the bid as an uttachment to the electronic bid. The bidder is instrm:ted to 
review the IFB suhmission provisions carefully to ensure they are providing al I required pricing, 
including applicable renewal pricing. Instructions on how a bidder responds to a hid on-1 ine are available 
on the MissouriBUYS System website at: https://missouribuys.mo.gov/bidboard.html. 

a. The exhibits. forms, and Pricing Pagc(s) provided herein may be sc:1ved into a word processing 
document. completed by the hidder(s), and then sent as an attachment to the electronic 
submission. Other infomrntion requested or required may be sent as an attachment. Additional 
instructions for submitting electronic attachments are on the Missouri BL'YS System website. Be 
sure to include the solicitation/opportunity (OPP) number. company name, and a contact name on 
any dectronic attachments. 

b. In addition. a bidder may submit the exhibits. forms, Pricing Page(s). etc .. through mail or courier 
service. However. any such submission must be received prior to the end date and time spcciried 
on page I. 

c. If a hidder submits an electronic and hard copy bid response and if such responses are not 
identical. the vendor should explain which response is valid. 1 n the absence or an explanation. the 
Department shall consider the response which serves its best interest. 

4.1.2 Hard Copy Hid - If the bidder is submitting a hid via the mail or a courier service or is hand delivering the 
bid. the bidder should include completed exhibits. forrns, and other information concerning the bid 
(including. comrleted Pricing Pc:1gc(s) with the bid. The bid<ler is instructed to review the IFB suhrnission 
provisions carefully to ensure they are providing all required pricing. including applicable renewal 
pricing. 

a. The hid should be page numbered. 

b. Rccyclc<l Products - The Department recognizes the limited nature of our resources and the 
leadership role of government agencies in regard to the environment. If the bidder is not 
responding electronically, the bidder is requested to print the bid using recycled paper. if possible. 
and minimize or eliminate the use of non-rccyclahle materials such as plastic report covers. 
plastic di vidcrs, vinyl sleeves, and binding. Lengthy bius nrny be subrn itted in a notebook or 
binder. 

4.1.3 KXHIBIT A - Pricing Page - The bidder must submit a firm fixed price on •:xHIBIT A. Pricing Page 
for all line items. 

c:1. The prices quoted shall include all racking. handling, shirping m1d freight charges FOH 
destination freight preraid and allowed. The Dcpaitrnent shall not make additional payments or 
pay add-on charges for freight or shirpi ng. 

b. The quantities listed on KXHIBIT A, Pricing Page, are an estimated cumulative total based on 
historical sales data of the same or similar rroduct. The Department makes no guarantees of 
single order quantities or total aggregate order quantities. 

c. The hiddcr should comrlcte the "Terms" and the "Bidder's Acceptance of the State Purchasing 
Card" sections on EXHIBIT A. Pricing Page. 
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d. One <1wmd shall be made for all line items. 

1) A bid rrii.:e must be stated for each line item. 

2) If any one item is deemed non-responsive or unaci;ept<1ble, or if a bidder is not :.ible to 
suprly or bi<l on all items, the entire bid will not be considered for award to that bidder. 

4.1.4 Open Records - Pursuant to section 610.021, RS Mo, the bid shall be considered an orcn n:cord a tier the 
bid is opened. Therefore, the bidder is advised not to include any information thc1t the bidder does not 
want to be viewed hy the public, including person<1I identifying information such as social security 
numbers. 

a. In preparing a bid, the bidder should he mindful or dornment preparation efforts for imaging 
purposes and storage capacity that will be required to image the bids and should limit hid content 
to items that provide substance, qua] ity of content, and clarity of information. 

b. Additionally, atlcr a contract is i:xccuted, the contract(s) is scanned into the Deparlment's 
imaging system. The scanned information will be available for viewing through the Internet at 
http://doc.mo.gov/DH S/Contracts.php . 

4.1.5 Contact - Any and all communication from bidders regarding specifa;ations, requirements. competitive 
hid process. etc. related to the bid document must be referred to the Buyer of Record identified on the first 
page of this document. Such communication should be received at least ten cnlendar days prior to the 
official bid opening date. 

4.1.6 Complim1cc \\'ith Terms and Conditions - The bidder is cautioned v,·hen submitting pre-printed terms and 
conditions or other type material to make sure such documents do not contain other terms and conditions 
which conflict with those of the IF8 and its contractual requirements. The biJdcr <1grces th<1t in the event 
of conflict between any of the hidder's terms and conditions and those contained in the 11-'13 that the IF8 
shall govern. Taking exception to the Department's terms and conditions may render c1 bidder's bid non
resronsive and remove it from considi:rntion for award. 

~.1.7 Bid Detail Requirements and Deviations - It is the bidder's resronsibility to suhmit a bid that meets all 
mandatory specifications stated herein. Tht: bidder should clearly identity any and all deviations from 
both the mandatory and desirnble speciticatiDns st<1lcd in lhe 1F8. Any deviation from a mandatory 
requirement may render the bid non-responsive. Any deviation from a desirahlc specification mav be 
reviewed by the Department :.is to its acceptability and impact on competition. 

-t.2 Evaluation and Award Process: 

4.2.1 After determining that a bid satistics the mandatory re4uin.:ments stated in the IF!3, the evaluator shall use 
ohjective analysis in conJucting <1 comparative ili:isessment of the bid(s). The contract shall be awarded to 
the lowest and best bidder. 

4.3 F:vllluation of Cost: 

4.3.1 Cost Evaluation - The objective evaluation of cost shall be b<1scd on the firm fixed pricing stated on 
EXHIBIT A, Pricing Page. The evaluation shall include the original contract period plus the renewal 
periods. The estimated quantities shall be taken into consideration to compute the total price for the 
original contract period anJ n:newal reriod for each line item. 
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a. For line items 00 I through 004, and for evaluation purposes only. the cost per ri nt wi II be 
calculated by dividing the firm fixed case price for each line item stated on F:XHIHIT A, Prkinµ: 
Page. by the number of pints per case to 1>rrive ill the cost per pint. The initial contract period cost 
for each item will he calculated by multiplying the cost per rint by a multiplier of 8 and then 
multiplied by the estimated quantity for the line item. 

b. l;or line items 005 and 006, and for evaluation purposes only, the individual item cost for each 
line item will he calculated by dividing the firm fixed case price for the item stated on EXHIBIT 
A. Pricing Page by the number of boxes per case. then dividing again hy the number of items per 
hox tn arriw ill the individual cost per item. The cost rcr ounce for the line item will he 
calculated by dividing the individual cost per item by the total ounces of the item bid to arrive at 
the total cost per ounce calculated to the third decimal point. The initial contract period cost ,..,i 11 
be calculated by multiplying the individual cost per ounce by 96 (estimated oz. per case) for each 
line item, and then multiplied by the estimated quantity for the line item. 

c.:. A cost for e1>ch rene,val period will be calculated in the same manner as indicated in 4.3.1 a. for 
line items 001-004 and as indkat-:<l in 4.3.1 b. fi.x line itt:ms 005-006. The total wst of the initial 
contract period and each renewal period for each line item will be added together to arrive at the 
total bid price. 

d. Assigned cost points shal I be determined from the result of the calculation stated above using the 
following formula: 

Lowest Responsive f3idder's Price 
Compared Bidder's Price 

X 
Maximum Cost 

Evaluation Points ( 100) 
Assigned 

Cost Points 

NOTE: The prompt payment discount terms on contracts will not be used in anv cost calculation. 

4.3.2 :vlissouri Service-Disabled Veteran Business Enterprise Preference - Pursuant to section 34.074 RSMo, 
and I CSR 40-1.050, a three (J} bonus roint rreferencc shall he granted to bidders who qualify as 
Missouri service-disabled veteran business enterprise and who complete and submit ~:XHIBIT B, 
Missouri Service-Disabled Veteran f3usiness Enterprise Preference with the bid. If the bid docs not 
include the completed EXHIBIT Band the documentation specified on EXHIBIT Bin accordance with 
the instructions provided therein, no pre fcrence points will be applied. 

a. If the IO\vest priced bid qualifies for the preference, or in the event no bidders qualify for the 
prcfrrcncc, no further cakulation is necessary. 

4.4 Determination for Award: 

4.4.1 The Department reserves the right to award to the bidder whose hid comrlies with all mandatory 
speciikations and requirements, and is the lowest and best bi<ldcr for the items. 

4.4.2 Only one award shall be made to the bidder whose items meet specifications and who has the lowest 
rcsronsive hid. Other factors that affect the determination of the lowest rricc responsive bidder include 
consideration of the preference explained in paragraph 4.3.2. 

4.4.J Determination of Lowest Priced 13idder including Consideration of Preferences - After completing the 
cost evaluation and determining rreference bonus roints, the bidder with the mos! points is considered the 
lowest bidder. Total points shall be computed based on the total evaluated bid price as follows: 

Assigned Cost Points + Earned Preference Points Total Points 

4.4A The Department reserves the right to reject any bid which is determined unaccertahle for reasons which 
ma) include but arc not necessarily limited to: 1) failure of the bidder to meet mandatory general 
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performance specifications: and/or 2) failure of the bidder to meet mandatory technical specitications; 
and/or; 3} receipt of any information, f'rom any source, regarding delivery of unsatisfactory product or 
service by the bidder within the past three years. i\s deemed in its best interests, the Department reserves 
the right to clarify any and al I portions of any bidder's of1'-:r. 

4.5 Other llid Submission Requirement~: 

4.5.1 Business Compliance - The bidder musl he in compliance with the laws regarding conducling business in 
the State of Missouri. The bidder certifies by signing the signature page of this original document and any 
amendment signature page(s} that the bidder and any proposed subcontractors either arc presently in 
CDmpliance with such laws or shall be in compliance with such laws prior to any resulting contract award. 
The bidder shall provide documentation of compliance upon request by the Department. The compliance 
to conduct business in the state shall include but may not be limited to: 

a. Registration of business narm: ( if applicable) 
b. Certificate of authority to transact busincss/certi ficatc of good standing (if applicable) 
c. Taxes (e.g .. city/county/state/federal) 
d. State and local ccrti fications ( e.g., profcssions/occupa1 ions/acti vi tics) 
e. Licenses and permits (e.g .• city/county license. sales permits) 
f. Insurance (e.g .. worker's compensation/unemployment compensation) 

4.5.2 Miscellaneous Information 
1 nfonnation. 

The bidder should complete and submit F.XH llllT C M isccl laneous 

4.5.3 Manufacturer's Information - The bidder shall complete and submit EXHIBIT D. Manufacturers' 
Information on all 1 ine items bid. Th is i nfornrntion is necessary for each itcm tu b1.: entered into the 
Ocpartmcnt POS system if awarded and in the case of a recall by lot number. EXHUHT D should be 
submitted with the bidder's bid response. and must be received prior to an awar<l of a Clllltract. 

4.5.4 Lorn] or Territorial Distributors - The Department recogni1.cs that all uf the items \isled on EXHIBIT A, 
Pricing Page may be sold through local or territorial distributorships. The bidder shall submit the 
distributor name, address and telephone number for the distrihulor thal will be servicing each institution. 
along with the contact name and contact phone number of the person who will receive orders from the 
institution. This information ~hou ld be submitted with the bidder's response. and must be submitted upon 
award of a contract. 

F.ND OF SECTION FOUR: BID SUBMISSION, EVALUATION AND A WARD INFORMATION 
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RXHIHIT B 
MISSOURI SERVICE-DISABLED VETERAN BL'SINESS ENTERPRISE PREFERENCE 

Pursuant to section 34.074. RS Mo, and 1 CSR 40-1.050, the Missouri Department of Corrections has a goal of 
awmdi ng three ( 3) percent of al I contracts for the performance or any job or service to qualified service-disabled 

veteran business enterprises ( SDVEs). 

STANDARDS: 

The following: slamlards shall be used by the Missouri Department of Corrections in determining whether an 
individual, business. or org,mization qualifies as an SDVF: 

• Doing business as a Missouri firm. corporation, or individual or maintaining a Missouri office or place of 

business. not including an office ofa registered agent; 

• Having not less than fifty-one percent (51%) of the business O\Vned by one (I) or more service-disabled 
veterans (SDVs) or. in the case of any publicly-owned business. not less than fifty-one percent (51%) of 
the stock of which is owned by one (1) nr more SDVs. (An SDV is defined as any individual who is 
disahlcd a'> certified by the appropriate federal agency responsible for the administration of veterans· 
affairs.); 

• I laving the management and daily business operations controlled by one (I) or more SDVs: 

• Having a copy of the SDY's a\vard letter from the Department of Veterans Affairs or a cory of the SD V's 
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the 
SDV's documentation ce11ifying disability by the arrrorriatc federal agency resronsible for the 
administration of veterans' alTairs: and 

• Possessing the power to make day-to-day as well as major decisions on matters of management, policy, 
and operation. 

If a bidder meets the standards of a 4uali lied SDV E as stated above, and unless previously submitted 
within the past five (5) years to the Missouri Department of Com:<.:tions or to the Office of 
Administration. Division of Purchasing and Materials Management (DPMM), the bidder must rrovide 
the follmving SOY do<.:umcnts to receive the Missouri SlJVE three (3) bonus point preference. 

• A copy of the SDV's a,vard letter from the Depa11ment of Veterans Affairs or a copy of the SDV's 
discharge paper (DD Form 214. Certificate of Release or Discharge from Active Duty), 

• I\ copy of the SDV's documentation certifying disability by the appropriate federal agency responsible 
for the administration of veterans' affairs. and 

• I\ completed copy of this exhibit. 

(NOTE: The SDV's award letter, the SDV's discharge paper, and the SDV's documentation certifying 
disability shall be considered confidential pursuant to subsection 14 of section 610,02 L KS Mo.) 

EXHIBIT B contim1ed on next page. 
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EXHIBIT B (continued) 
MISSOURI SRRVICE-DISABLRD VETRRAN BUSINESS F:NTERPRISF. PR•:F£RENCE 

Ry signing. below, I certify that I meet the definitions of <1 service-disabled veteran and a service-disabled veteran 
business enterprise as defined in section 34.074, RSMo. I further certify that I meet the standards of a qualifying 
SOVE as listed herein pursuant to l CSR 40-1.050. 

Servi<.:c-Dis<tbled Veteran's Name 
(Pkas~ Prntt) 

Service-Disabled Veteran's Signature 

Phone Number 

Date 

Service-Disabled Veteran Business Enterprise Name 

Missouri Address of Service-Disabled Veteran 
Business Enterprise 

Website Address 

E-Mail A<ldress 

The SDYE bidder should check the appropriate statement below and, if applicable, provide the requeste<l 
information. 

D No, I have not previously subrnitte<l the SDV documents specified herein to the state agency or to the Office 
of Administration. Division of Purchasing, and Materic1ls Management (DPMM) and therefore have 
enclose<l the SDY documents. 

D Yes, 1 previously submitted the SDY documents specified herein within the pc1s! five (5) )"l'.ars to the state 
c1gency. 

D Yes, I previously submitted the SDV documents specified above within the p<tsl fivt: (5) years to the Office 
of Adrnin istrntion, Division of Purchasing and Materials Management (DPM M). 

Date SDY Documents Were Submitted: 

Previous Hid/Contract Number for Which the SDV Documents Were Submitted: ---------
( if known) 

(NOTE: If the SDVE and SDY are listed on the DPMM SDVE database located at 
http://oa.mo.gov/sites/default/fi!es/sdvelisting;.pu f. then the SDV documents have been submitted to the DPM M 
within the past five [5] years. However, if it has been determined that an SDVE c1t any time no longer meets the 
requirements stated above, the DPMM will remove the SDYE and assodatcd SDY from the database.) 

FOR STATE USE ONLY 

SDV's Documents - Verification Completed By: 

Procurement Officer Date 

END OF EXHIBIT B 
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EXHIBIT D 
Manufacturers' Information 

I' :1 ~ L' I 2-4 

The bidder must state the manufacturer code and manufacturer product code (IO or 12 digits) for each brand c1nd flavor 
bid. It is requested bidders make a copy of EXHIBIT D to use for additional item number manufacturers' information. 
For each alternate bid, clearly mark the pages "alternate bid #1. alternate hid #2." etc . 

. Jilli. . I UUI 
EXAMPLE (sec above): Manufacturer Code - 12345 or 012345: 

Manufacturer Five Digit Product Code: 67890 or 678900 

Item# ---

Manuracturer Code: Manufacturer Five Di~it Pruduct Code: 

Item# ---

Manufacturer Code: Manufacturer Five Digit Product Code: 

Item# __ _ 

Vlanufacturcr Code: Vlanufarturer Fh·e Digit Product Code: ___ _ 

Item# __ _ 

Manufacturer Code: Manufacturer Five Digit Product Code: __ 

Item# ---

Manufacturer Code: Manuf11.cturer Five Di~it Product Cude:. 

Item# ---

Manufacturer Code: \-lanufacturer Five Digit Product Code: 

END OF EXHIBIT D 
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STATF: OF MISSOllRI 
MISSOURI DEPARTMENT OF CORRECTIONS 

TERMS AND CONDITIONS -- INVITATION FOR BID 

1. TERMINOLOGY/DEFINITIONS 

11 ;-it!\.' 25 

Whenever the following words and expressions appear in an Invitation for Bid <JFB) document or any 
addendum thereto, the definition or meaning described below ~hall apply. 

a. I CSR 40-1 (Code of State Regulations) refers to the rule that provides the public with a 
description of the Division of Purchasing and Materials Management within the Office of 
Administration. This rule fulfills the statutory requirement of section 536.023(3 ), RSMo. 

b. Agency and/or Department m~ans the Missouri Derartment of Corrections. 
c. Addendum means a written official modification to an IF8. 
d. Amendment means a written. official modification to a contract. 
e. Attachment applies to all forms which are included with an ffB to incorrorate any informational 

data or requirements related to the pcrfonnance requirements and/or specifications. 
f. Bid Opening Date and Time and similar expressions mean the exact deadline required by the IF8 

for the rcce i rt of sealed bids. 
g. Bidder means the person or organi1.atio11 that responds to an ffB by submitting a hid with prices to 

provi<lc the equipment, supplies, and/or services as required in the IFB document. 
h. Buyer or Buyer of Record means the procurement staff member of the Department. The Contact 

Person as referenced herein is usually the Buyer of Record. 
1. Contract means a legal and binding. agreement between two or more competent pa11ies for 

consideration for the procurement of equipment. supr,lies. and/or services. 
J. Contractor means a person or organi1.ation \Vho is a successful bidder as a result of an IFB aml 

who enters into a contract. 
k. Exhihit applies to forms whi1:h are included with an IFB tor the bidder to comrlete an<l suhmit with 

the sealed bid prior to the specifie<l opening date and time. 
1. Invitation for Bid (IFB) means the solicitation document issued by the Derartm~nt tu potential 

bidders for the purchase of equipment. supplies, and/or services as described in the document. The 
definition includes these Terms and Conditions as well as all Exhibits. Attm.:hments. and 

Addendums thereto. 
m. _M..!!r means that a ce1tain feature. component. or action is permissible. but not required. 
11. Must means that a certain feature. component. or action is a mandatory condition. Failure to 

provid~ or comply \Vil] result in a bid being considered non-rcsronsive. 
o. Pricing Page(s) applies to the Exhibit on which the bidder must state the rrice(s) applicable for the 

equipment. supplies. and/or services require<l in the IFB. The pricing pages must be completed and 
submitted by the bidder v,.·ith the sealed bid prior to the specified bi<l opening date an<l time. 

p. RSMo (Revised Statutes of Missouri) refers to the body of laws enacted by the Legislature \\.hich 
govern the operations of all agencies or the State of Missouri. Chapter 34 of the statutes is the 

primary chapter governing the procLJrement operations of the Department. 
q. Shall has the same meaning as the word must. 
r. Should means that a certain feature. component. and/or action is desirabk but not mandatory. 

2. APPLICABLE LAWS AND REGULATIONS 

a. The contract shall be construc<l according to the laws of the State of Missouri. The contractor shall 
comply with all locaL state. and federal laws and rcg:ulations related to the performance of the 

contract to the extent that the same may be appl icablc. 
b. To the extent that a rrovision of the contrad is contrary to the Constitution or laws of the State of 

Mi::;souri or of the United States, the rrovisions shall be void and unenforceable. However. the 
balance of the contract shall remain in force between the parties unl~ss terminated by consent of 

both the contractor and the Department. 



I I- B q :1 I (. R I K () 8 (, 

c. The contractor must he registered and maintain good standing with the Secretary of State of the 
State of Missouri and other regulatory agencies, as may be required by law or regulations. 

d. The contractor must timely file and pay all Missouri sales, withholding. corporate and any other 
required Missouri tax returns and taxes. including interest and additions to tax. 

e. The exclusive venue for any legal proceeding relating to or arising out of the lr-R or resulting 
contract shall be in the Circuit Court of Cole County. Missouri. 

f. The contractor shall only utilize personnel authorized to work in the United States in accordance 
with aprlicahlc federal and state laws and Executive Order 07-13 for work performed in the United 
States. 

3. CONTRACT ADMINISTRATION 

a. All contractual administration will be carried out by the Buyer of Record or authorized Department 
Purchasing Section designee. Communications rertaining to contract administration matters will he 
addressed to: Department of Corrections. Purchasing Section, PO Rox 236. Jeffl'rson City. MO 
65102. 

b. The Huyer of Record/authorized designee is the only person authorized to aprrovc changes to any 
of the requirements of the contract. 

4. OPEN COMPETITION/INVITATION FOR BID DOCUMENT 

a. 1t shall be the bidJer's responsibility to ask questions. request changes or clarification, or otherwise 
advise the Derartment if any language. spedfications or requirements of an !fl) appear to be 
ambiguous. contradictory. and/or arbitrary, or appear to inadvertently restrict or limit the 
requirements or evaluation process slc1ted in the TFB lo a single source. Any and all communication 
from biJders regarding specifirntinns. requirements. competitive bid process. etc., must he directed 
to the Huyer of Record of the Department. unless the IFB specifically refers the bidder to another 
contact. Such communication should be received at least ten ( I 0) calendar days prior 10 the official 
hid orening ,fate. 

b. 1-:vcry attempt shall be made to ensure that the bidder receives an adequate and prompt response. 
Hmvever. in order to maintain a fair and equitable bid process, all bidders will be advised, via the 
issuance of an addendum to the IFR. of any relevant or rcrtinent information related to the 
procurement. Therefore. bidders are aJviseu that unless specified else\l..-hcre in the IFB. any 
questions received less than ten ( 10) calendar days rrior to the JFB opening date may not he 
answered. 

c. Bidders are cautioned that the only official position of the Stale of Missouri is that \d1ich is issued 
hy the Derartmcnt in the Irl3 or an addendum thereto. No other means of rnrnmunication. whether 
oral or written, shall be construed as a formal or official response or statement. 

d. The Department monitors all procurement activities to detect any possibility of dclihcrate restraint 
of competition. collusion among bidders, price-fixing by bidders. or any other anticompetitive 
conduct by bidders -..vhich appears to violate state and federal antitrust laws. Any susrccted 
violation shall be referred to the M issuuri Attorney General's Office for appropriate action. 

e. Some IFBs may be available for viewing and downloading on the Department's website or on the 
MissouriBUYS Statewide eProcurernent System. For IFB's posted on Missouril3UYS. registered 
bidders are electronically notified of those hid orrortunities that match the commodity codes for 
which the hidder registered in Missouril3UYS. If a registered bidder's e-mail address is incorrect, 
the bidder must urdatc the e-mail address themscl vcs on the state's Missouril3 UYS Statewide 
eProcurement System at https;//missouribuys.mo.gov/ 

f. The Department reserves the right to officially amend or cancel an ff I3 after issuance. It shal I be 
the sole responsibility of the bidder to monitor the Department's wehsik and the MissouriBUYS 
Statewide ePmcurcmenl System to obtain a copy of the addendum(s). Registered bidders who 
received e-mail notification or the bill opportunity when the IFR was established and registered 
bidders ,vho have responded to the IFl3 on-line prior to an addendum being issued should receive e
mail notification of the addendum(s). Registered bidders who received e-mail notification of the bid 
opportunity when the IFI3 was established and registered bidders ,vho have responded to the bid on-
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line prior to a cancellation being issued should receive e-mail notification of a cancellation issued 
prior to the exact end date and time specified in the !FR. 

5. PRF.PARATIO:"I OF BIDS 

a. Bidders must examine the entire IFB carefully. Failure to do so shall be at the bidder's risk. 
h. Unless otherwise srecifically stated in the !FB. all srccifications and requirements constitute 

minimum requirements. All bids must meet or exceed the stated specifications and requirements. 
c. Unless otherwise specifically stated in the lFB, any manufacturer names, trade names. brand names. 

information and/or catalog numbers listed in a specification and/or requirement are for 
informational purposes only and are not intended to limit wmpclition. The bidder may offer any 
brand which meets or exceeds the specification for any item, but must state the manufacturer's 
name and model number for any such brands in the bid. In addition, the bidder shall explain, in 
detai I. ( 1) the reasons why the proposed equivalent meets or exceeds the specifications and/or 
requirements and {2) why the prorosed equivalent should not be considered <.111 exception thereto. 
Bids which do not comply with the requirements and speci ti cations are subject to rejection without 
clarification. 

d. Bids lacking any indication of intent to bid an alternate brand or to take an exception shall be 
receivd and rnnsidere<l in complete rnmpliancc with the specifications and requirements as listed 
in the IFB. 

e. In the event that the bidder is an agency of state government or other such political subdivision 
\-Vhich is prohibited by law or court decision from complying with certain provisions of an IFB. 
such a bidder may submit a bid which contains a list of statutory limit<.1tions an<l identification of 
those prohibitive clm1scs. The bidckr should include a complete list of statutory references and 
citations for each provision of the I Fl3 which is affected by this paragraph. The st<.1tutory limitations 
and prohibitive clauses m<1y be requested to be clarified in writing by the Department or he 
accepted without further clarification if statutory limitations and prohibitive clauses are deemed 
acceptable by the Oepartment. If the Department determines clarific<1tion of the statutory limit<1tions 
and prohibitive clauses is necessary. the clarification will be conducted in order to agree to 
language that reflects the intent and comp I iance of such law and/or court order and the lfB. 

f All equipment and supplies offered in a bid must be new. of current production. and available for 
marketing by the manufacturer unless the I FB clearly specifies that used. reconditioned, or 
rcmanufactured equipment and supplies may he offered. 

g. Prices shall include all packing. handling and shipping charges. and shall be delivered to the 
Dcrartmcnt's designated destination FOB destination. freight prepaid and allowed unless otherwise 
specified in the IFl3. 

h. Rius, including all pricing thcrci n. shall remain val id for 90 days from the hid opening unless 
otherwise indicated. If the bid is accepted. the entire bid. including all prices, shall he firm for the 
specified contract period. 

1. Any foreign bidder not having an Employer Identification Number assigned by the United States 
Internal Revenue Service (IRS) must submit a completed IRS Form W-8 prior to or with the 
submission of their bid in order to be considered for award. 

6. SUBMISSION OF BIDS 

a. Oclivcrcd bids must he scaled in an envelope or container, and received in the Department"s 
Purchasing office located at the address indicated on the cover page of the !FR no later than the 
exact opening time and date specified in the IFR. For bids posted on the MissouriBlJYS Statewide 
eProcurement System, registered bidders may submit bids electronically through the 
MissouriBlJYS Statewide cProcurement System at https://missouribuys.mo.gov/. All bids must be 
submitted hy a duly authorized representative or the bidder's organization, contain all information 
required by the IFB. and be priced as ret1uired. 13iddcrs arc cautioned that bids submitted via the 
USPS, including first class mail. certitied mail. Priority Mail and Priority Mail Express. are routed 



I I I{ l) > I (' l< I i, (I :-; h [' ;I ).: L' 128 

through the Office of Administration Central Mail Services and the tracking <lelivery time and dak 
may not be the time and date received by the Dcpartmenl's Purclrnsing offict::. Rt::gardlcss of 
dd ivery method. it shall be tht:: rt::sponsibi lity of tht:: bidder to ensure their bid is in the Deparlmenr s 
Purchasing office no later than the exact opening time and date specified in tl1e IFB. 

b. The scaled envelope or container containing a bid should be clearly markt::d on the outside with the 
official IFB number and the official opening date and time. Different bids should not be placed in 
the same envelope; however, copic:- of the same bid may be phiced in the same envelope. 

c. A bid which has been delivered to the Department may be modified by a signed. written notice 
\Vhich has been receivt::d by the Department's Purchasing office prior to the official opening date 
and time specified. A bid may also he modified in person by the bidder or its authorized 
representative, provided proper identification is presented before the official opening date and time. 
Telephone or telegraphic requests to modify a bid shall not be honored. 

d. A bid submitted electronically by a registered bidder may be retracted on-line prior to the official 
end date and time. A bid which has been delivered to the Depanment's Purchasing office may only 
he withdrawn by a signed. written document un rnmpany lt:tterhead transmitted via mail, e-mail, or 
facsimile which has been received hy the Department's Purchasing oftice prior to the official 
opening date and time specified. A hid may ;ilso be withdrawn in person by the bidder or its 
authorized representative provided proper identification is presented before the official opening 
<late and time. Telephone or telegraphic requests to withdraw a bid shall nut be honored. 

e. A bid may also be withdrawn after the bid opening through submission of a written request hy an 
uuthorized representative of the bidder. Justification of a withdrawal <lecision may include a 
significant error or exposure of bid information that may cause irreparable harm to the bidder. 

f. When submitting a bid electronically, the registered bidder indicates ;icceptanee of all IFB 
requirements. terms and conditions by clicking on the "Accept" button on the Overview tah. 
Bidders subrn itti ng a hard copy must sign and return the ffB cover page or, if applicable. the cover 
page of the last addendum thereto in order to constitute acceptance by the hiddcr of all the !FA 
terms and conditions. r-ai lure to do su may result in the rejection of the bid unless the bidder's full 
compliance with those documents is in<licated elsewhere within the bidder's response. 

g. raxcd and e-mailed bids shall not be acct:pkd: howevt:r, faxed and e-mail no-bid notifications shall 
be accepted. 

7. BIO OPENING 

a. Aid openings arc ruhlic on the opening date and time specified in the !FU document. Names, 
locations. and prices of respondents shall be read at the bid opening. A 11 bidders may view the same 
hid response information on the MissouriUUYS Statewide eProcurcrnent System. The Department 
will not provide prices or other bid information via the telephone. 

b. Bids which arc not received in the Dcpartmcnrs Purchasing office prior to the official opening date 
and time shall be considered late, regardless of the degree of lateness. anJ normally will not be 
opened. Late bids may only be opened under extraordinary circumstances in accordance with I 
CSR 40-1.050. 

8. PREFERENCES 

a. In the evaluation of bids. prdt:rem;t:s shall be applied in m;wrdance with Chapter 3.:1 RSMo. 
Contractors should apply the same preferences in selecting subcontractors. 

b. Ry virtue of statutory authority. a preference will he given to materials. products. supplies, 
provisions and all other articles produced, manufactured. made or grown \Vithin the State of 
Missouri and to all firms, corporations or individuals doing business as Missouri firms. rnrporations 
or individuals. Such preference shall be given when quality is equal or hcttcr and delivered price is 
the same or less. 

9. EVALUATION/AWARD 
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a. Any clerical error, apparent on its face, may be corrected by the l3uyer or Record before contract 
award. Upon discovering an apparent clerical error, the Ruyer of Record shall contact the bidder 
and request clarification of the intended bid. The correction shall be incorporated in the notice of 
a,vard. Examples of apparent clerical errors arc: 1) misplacement or a decimal point and 2) ohvious 
mistake in designation of unit. 

b. J\ ny pricing information submitted by a bidder shall he suhject to cvalu<ttion if deemed by the 
Department to be in the best interest of the State of Missouri. 

c. The bidder is encouraged to propose price discounts for prompt payment or propose other price 
discounts that would hcncfit the Department. llowever. unless otherwise specified in the !FU, 
pricing shall be evaluated at the maximum potential financial liability to the Department. 

d. Awards shall he made lo the biddcr(s) whose bid (I) complies with all mandatOf)' specifications and 
requirements of the lrl:3 and (2) is the lowest and best bid, considering. price, responsibility ofthe 
bidder. and c:1\I other evaluation criteria specified in the ffB and (3) complies with sections 34.010 
and 34.070 RSMo and Executive Order 04-09. 

e. In the event all bidders fail to meet the same mc:1ndatory requirement in an IFB, the Department 
reserves the right. at its sole discretion, to waive that requirement for all bidders and to proceed 
with the ev<1\uation. In addition, the Department reserves the right to \Vaive any minor irregularity 
or technicality found in any individual hid. 

f. The Department reserves the right to reject any and all bids. 
g. When evaluating a bid. the Dcpartrncnt reserves the right to consider relevant information and fact. 

whether gained from a bid, from a hidder. from a bidder's references, or from any other source. 
h. Any information suhmitted with the bid. regardless of the format or placement of such information, 

may be considered in making decisions related to the responsiveness and merit of a bid and the 
award of a contract. 

1. Any c:1ward of a contract shal 1 be made by notification from the Department to the successful bidder. 
The Department reserves the right to make awards by item, group of items, or an all or none basis. 
The grouping of items awarded shall be determined by the Department hased upon factors such as 
item similarity. lm:c:1tion, administrative efficiency. or other considerations in the hcst interest of the 
State of Missouri. 

j. All bids and associated documentation submitted on or before the official opening date and time 
will be considered open records pursuant to section 610.021 RS Mo. 

k. The Department maintains recorcis ofc:111 bid file material for review. l3idders who include an e-mail 
address with their bid will he noti ficd of the uward results vic:1 e-mail if requested. 

1. The Department reserves the right to request clarification of any portion of the bidder's response in 
order to verity the intent of the bidder. The bidder is cautioned, however, that its response may he 
subject to acceptance or rejection without further clarification. 

rn. Any bid mvard protest must he received within ten (10) business days after the date of award in 
accordance with the requirements of I CSR 40-1.050 (9). 

n. The final determination of contract award(s) shall be made by the Department. 

10. CONTRACT/PURCHASE ORDER 

a. By submitting a bid, the bidder agrees to furnish any and all equipment, supplies and/or services 
specified in the IF B. at the prices quoted, pursuant to all requirements and speci fieations contained 
therein. 

b. A binding contract shall consist of: ( 1) the IFB and any addendums thereto. (2) the contractor's 
response ( bid) to the IFB, ( 3) clarification of the bid, if any, and ( 4) the Department's acceptance of 
the response (hid) hy "notice of award" or by "purchase order." All Exhibits and Attachments 
included in the ffB shall be incorporated into the contract by reference. 

c. A notice of award issued by the Department does not constitute an authorization for shipment of 
equipment or supplies or a directive to proceed with services. Rcforc providing equipment supplies 
and/or services for the Department, the contractor must receive a properly authorized purchase 
order or other form of authorization gi vcn to the contractor at the discretion of the Department. 

d. The contract expresses the complete agreement of the parties and performance shc:1\I be governed 
solely by the specifications and requirements contained therein. Any change to the contract. 
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whether by modification and/or supplementation. must he accomplished by a formal contract 
anwn<lmcnt signed and approved hy and between the duly authorized representative of the 
contractor and the Depanment prior to the effective date of such modi !ication. The contractor 
c:-:rrcssly an<l explicitly understands and agrees that no other method and/or no other document. 
including correspondence, acts, and oral communications hy or from any rcrson. shall be used or 
construed as an amendment or modification to the contract. 

11. INVOICING AND PAYMENT 

a. The State of Missouri docs not pay state or federal taxes unless otherwise required under law or 
regulation. 

b. For each purchase order received. an invoice must be submitted that references the purchase order 
number and must be itemized in accordance with items listed on the purchase order. Failure lo 
comply with this requirement may delay processing of invoices for payment. 

c. Payment for al I equipment. supplies, and/or services required herein shall be ma<le in arrears unless 
otherwise indicated in the IrB. 

<l. The Department assumes no obligation for equipment. suprlics. and/or services shipped or 
provided in excess of the quantity ordered. Any unauthorized quantity is subject to the Department's 
rejection and shall be returned to the contractor at the contractor's expense. 

e. All invoices for equipment. supplies. anulor services purchased hy the Department shall be subject 
to late payment charges as proviMd in section 34.055 RSMo. 

r. The Department reserves the right tu purchase goods and services using the state purchasing card. 

12. OF.LIVERY 

a. Time is of the essence. Deliveries of equipment. supplies. and/or services must he made no later 
than the time stated in tilt: cuntrnct or within a reasonable period llf time if a spec ilk time is not 
stated. 

h. A Missouri Uniformed Law Enforcement System (MULES) background check may be required on 
the contractor's delivery driver prior to allowing a delivery vehicle entrance to certain institutions. 
A valid Missouri driver's license is required from the driver 10 perform the MULES background 
check. lf the driver docs not have a valid Missouri driver's license. their social security number and 
date of birth arc required. If a driver or carrier refuses to provide the appropriate information to 
conduct a MlJLES background check. or if information received from the background check 
prohibits the driver or carrier from entering the institution, the delivery will be refused. Additional 
delivery costs associated with re-deliveries or contracting with another carrier for delivery shall be 
thi;: responsibility of the contractor. 

c. Unless a pallet exchange is requested at the time or delivery. all pallets used in the delivery of 
equipment and supplies shall become property of the Department. 

13. INSPECTION AND ACCEPTANCE 

a. No equipment supplies, and/or services received by the Department pursuant to a contract shall be 
deemed accepted until the Department has had reasonable opportunity to inspect said equipment, 
supplies, and/or services. 

h. A 11 equipment, supplies. and/or services which do not comply with the specifications and/or 
requirements. or which are otherwise unacceptable or defective. may be rejected. In addition, all 
equipment, supplies, and/or services which are discovered to be defective. or which do not conform 
to any \Varranty of the contractor upon inspection (or at any later lime if the defects contained were 
not reasonably ascertainable upon the initial inspection). may be rejected. 

c. The Depm1ment reserves the right to return any such rejected shipment at the contractor's expense 
for full credit or replacement and to specify a reasonable date by which replacements must be 
received. 

d. The Department's right to reject any unaccertahlc equipment, supplies, and/or services shall not 
exclude any other legal, equitable or contractual remedies the state may have. 
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14. WARRANTY 

a. The contractor expressly warrants that all equipment. supplies. and/or services provided shall: ( 1) 

confom1 to each and every specification. drav,-ing, sample or other description which w1:1s furnished 
to or adopted by the Department, 0) be fit and sufficient for the purpose expressed in the IFB. ( 3) 
be merchantable. (4) he of good materials and workmanship, and (5) be free from dcrcct. 

b. Such wammty shall survive delivery and shall not be deemed waived either by reason of the 
Depanment's acceptance of or payment for said equipment. supplies. and/or services. 

15, CONFLICT OF INTEREST 

a. Elected or appointed officials or employees of the State of Missouri or any rolitical suhdivision 
thereof. serving in an executive or administrative capacity, must comply with sections 105.452 and 
I 05.454 RS Mo regarding conflict of interest. 

b. The contractor hereby covenants that at the time of the submission of the bid the contractor has no 
other contractual relationships which would create any actual or perceived conflict of interest. The 
contractor further agrees that during the tcnn of the contract neither the contractor nor any ot its 
employees shall acquire any other contractual relationships which create such a conflict. 

16. CONTRACTOR STATUS 

a. The contractor rerrcsents itscl f to be an independent contractor offering such services to the general 
public and shall not represent itself to be an employee of the State of Missouri. Therefore. the 
contractor shall assume all legal and financial responsibility for taxes. FICA, emrloycc fringe 
benefits. workers compensation. employee insurance. minimum wage requirements. overtime, etc., 
and agrees to indemnify. save. and hold the State of Missouri. its oflicers. agents. and employees. 
hannless from and against. any and all loss. costs (including attorney fees), and damage of any kind 
related to such matters. 

17. REMEDIES AND RIGHTS 

a. No provision in the contract shall be construed. expressly or implied, as a waiver by the Department 
of any existing or future right and/or remedy available by law in the event of any claim by the 
lJl'.partment of the contractor's default or breach of contract. 

b. The contractor agrees and understands that the contract shall constitute an assignment by the 
contractor to the Derartment of all rights. title and interest in and to all causes of action that the 
contractor may have under the antitrust laws of the United States or the Derartmcnt for which 
causes of action have accrued or will accrue as the result of or in relation to the particular 
equipment, suprlics. and/or services purchased or procured by the contractor in the fulfillment of 
the contract with the LJepartment. 

18. SEVERABJLITY 

a. If any provision of this contract or the application thereof is held invalid. the invalidity shall not 
affect other rrovisions or applications of this contract which can be given effect without the invalid 
provisions or application. and to this end the provisions of this contract are declared to be severable. 

19. CANCF:LLATION OF CONTRACT 

a. In the event of material breach of the contractual ohligations by thl! contractor. the Department may 
cancel the contract. At its sole discretion. the LJepartment may give the contractor an orportunity to 
cure the breach or to explain how the breach will be cured. The actual cure must be completed 
within no more than ten (IO) working days from notification. or at a minimum, the contractor must 
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provide the Department within ten {ID) working days from notification a written plan detailing ho-... 
the contractor intends to cure the brel:lch. 

b. If tht: contractor fails to cure the breach. or if circumstances demand immediate action. the Department will 
issue a notice of cancellation ti;:rminatin~ the contract immccliatdy. If it is determined the Depanmrnt 
improperly cancelled the contract. such cancellation shall serve as notice of termination for convenience in 
accordance with the contract. 

c. If the Department rnncels the contract for breach, the Department reserves the right to obtain the 
equipment, supplies. and/or services to be provided pursuant to the contract from other sources and 
upon such terms and in such manner as the Department deems appropriate and charge the 
contractor for any additional costs incurred thereby. 

d. The contractor understands and agrees that if the funds required to fund the contract are 
appropriated by the Uencral Assembly of the State of Missouri, the contract shal I not he binding 
upon the Department for any contract period in which funds have not been appropriated, and the 
Department shall not be I iable for any costs associated with termination cl:lused by lack of 
appropriations. 

e. If the Department has reasonable cause to believe that the wnlractor has knowingly employed 
individuals who are not eligible to work in the United States in violation of federal law. the 
Department shall declare a breach and cancel the contra<.:t immediately without incurring any 
penalty. 

20. TERMINATION OF CONTRA(.'T 

a. The Department reserves the right to terminate the contract at any time for the convenience of the 
Department. without penalty or recourse, by giving notice to the contractor at least thirty (30) 
calendar days prior to the effective date of such tcnnination. The contractor shal I he entitled to 
receive just and equitable compensation for services and/or supplies or equipment delivered to and 
accepted by the Department pursuant to the contract prior to the effective dak of 1L:rn1 inalion. 

21. ASSU;NME:'IIT OF CONTRACT 

a. The contractor shall neither assign nor transfer any of the rights. interests, ur obligations of the 
contra<.:t without the prior written consent of the Department. 

22. COMMUNICATIONS AND NOTICES 

a. Any notice to the contractor shall be deemed sufficient v.·hen e-mailed to the contractor at the e
mail address indicated in the contract. or transmitted by facsimile to the facsimile number indicated 
in the contract or deposited in the United States mai I, postage prepaid, and addressed to the 
contractor at the address indicated in the contract. or hand-carried and presented to an authorized 
employee of the contractor. 

b. If the contractor desires to receive written notices at a different e-mail address, facsimile number. or 
US PS address than what is indicated in the contract, the contractor must submit this request in 
\\Tiling upon notice of award. 

23. FORCE MAJEURE 

::i. The contractor ~hall not be 1 iable for any excess costs for delayed delivery of goods or services to 
the Department if the failure to perform the contract arises out of causes beyond the control of, and 
without the foult or negligence of, the contractor. Such causes may include. however arc not 
restricted to: acts of God, fires. floods, epidemics, <.juarantine restrictions, strikes. and freight 
embargoes. In al I cases. the failure to perform must be beyond the control of. and without the fault 
or negligence oL either the contractor or any subcontractor(s). The contractor shall take all possible 
steps tu recover from any such occurrences. 

24. CONTRACT •:xTF.NSION 
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a. Jn the event of an extended re-procurement effort and the contract's available renewal options have 
been exhausted, the Department reserves the right to extend the contract. Jr exercised. the extension 
shall be for a period of time as mutually agreed to by the Department and the contractor at the same 
terms. conditions. provisions, and pricing in order to comrlete the procurement process anr.J 
transition to a new contract. 

25. INSURANCE 

a. The State of Missouri cannot save an<l hol<l harmless and/or indemnify the contractor or its 
employees against any !iabil ity incurred or arising as a result of any activity of the contractor or the 
contractor's employees related to the contractor's performance under the contract. Therefore, the 
contractor must acquire and maintain adequate liability insurance in the form(s) and amount(s) 
sufficient to protect the State of Missouri. its agencies. its employees. its clients. and the general 
rub I ic against any such loss, damage, and/or expense related to his/her pcrfonnancc under the 
contract. 

26. BANKRUPTCY OR INSOLVENCY 

a. Upon filing for any bankruptcy or insolvency proceeding by or against the contractor. whether 
voluntary or involuntary. or upon the appointment or a receiver, trustee. or assignee for the benefit 
of creditors. the contractor must notify the Department immediately. 

b. Upon learning of any such actions. the Department reserves the right. at its sole discretion, to either 
cancel the contract or affinn the contract and hold the contractor responsible for damages. 

27. INVENTIONS, PATENTS AND COPYRIGHTS 

a. The contractor shall defend, protect, and hold harmless the Department. its oniccrs, agents, and 
employees against all suits of la,;,, or in equity resulting from patent and copyright infringement 
concerning the contractor's performance or products produced under the terms or the contract. 

28. CONTRACTOR PROPERTY 

a. Upon expiration. termination or cancellation of a contract any contractor property left in the 
possession of the Department alter forty-five ( 45) calendar days shall become property or thi: 
Department. 

29. NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

a. In connection \Vith the furnishing or e4uipment. supplies, and/or services under the contract. the 
contractor and all subcontractors shall agree not to discriminate against recipients of services or 
emrloyees or arrlieants for employment on the basis of race, color, religion, national origin. sex, 
age, disability, or veteran status unless otherwise rrovided hy law. If the contractor or subcontractor 
emrloys at least 50 persons. they shall have and maintain an affirmative action program which shall 
include: 
1. A written policy statement committing the organization to affirmative action and assigning 

management responsibilities snd procedures for evaluation and dissemination: 
2. The identification ofa person designated to handle affirmative action: 
3. The establishment of non-discriminatory selection standards, objective measures to analyze 

recruitment, an upward rnobi lity system. a wage and salary structure. and standards applicable 
to layoff. recall, discharge, demotion, an<l discipline; 
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4. The exclusion of discrimination from all collective bargaining ugreements: and 
5. Performance of an internul audit of the reporting system to monitor execution and to provide 

for future rlanning. 
h. If discrimination by a contractor is found to exist, the Department shal I take appropriate 

enforcement llction which may include, but not necessarily he limited to, cancellation of the 
contract, suspension. or debarment by the Department until corrective action hy the contractor is 
made and ensured, and rcl(:rral to the Attorney General's Ortke, whichever enforcement action may 
be <leemed most appropriate. 

30. AMERICANS WITH DISABILITIF:S ACT 

a. In connection with the furnishing of equipment, supplies. and/or services under the contract, the 
contractor un<l <111 subcontractors shall comply with all applicable requirements and provisions of 
the Americans with Disabilities Act (ADA). 

31. FILING AND PAYMENT OF TAXES 

a. The commissioner of administration and other agencies to which the state rurchasing la\~ applies 
shall not contract for goods or services with a vendor if the vendor or an affiliate of the vendor 
makes sales at retail of tangi hlc rcr.mnal rrorcrty or for the purpose of storage. use. or consumrtion 
in this state but fails to collect and properly pay the tax as provided in chapter 144. RSMo. For the 
purposes of this section, "affil iatc of the vendor" shal I mean any person or entity that is controlled 
by or is under common control with the vendor, whether through stock ownership or otherwise. 
Therefore a bidder's failure to maintain compliance ,vith chapter 144, RSMo may eliminate their 
bid from <:0nsideration for award. 

32. TITLES 

a. Titles of paragraphs used herein are for the purpose of facilitating reference only an<l sh11ll not be 
construed lo infer a contractual construction of language. 

Revised 08/19/2016 




