STATE OF MISSOURI
MISSOURI DEPARTMENT OF CORRECTIONS
CONTRACT AMENDMENT

Diana Fredrick, CPPB

Diana. fredrick@doc. mo.gov

Ph: (573) 528-0591 - Fax: (573) 522-1562
FMU/PURCHASING SECTION

P.C. BOX 238

JEFFERSON CITY, MIS50URE 85102

DATE VENDOR IDENTIFICATION CONTRACT NUMBER CONTRACT DESCRIPTION

51617 Lyra Hall, Account Manager Amendment 003 Iced Honey Buns

Food Express CR1086001 for Resale in Offender Canteens
13903 Alvarez Rd., Bldyg. #2 Various Locations

Jacksonville, FL 32213

K CONTRACT CR1086001 IS HEREBY AMENDED AS FOLLOWS:

Pursuant to paragraphs 2.1.1 and 2.2.1 on pages 4 and 5, the Missouri Department of Corrections hereby
exercises its optien to renew the above-referenced contract for the period of September 17, 2017 through
September 16, 2018.

All terms, conditions and provisions of the previous contract period, including prices, shall remain and apply
hereto.

Return of this amendment by the contractor is not required.
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This amendment is accepted by the Missouri Department of Carrections as follows: In its entirety,
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(L-gGsan D. Pulliam;Chief Financial Officer, Division of Human Services L7 Pate




STATE OF MISSOURI
MISSQURI DEPARTMENT OF CORRECTIONS
CONTRACT AMENDMENT

Steven W, Beeson, Procurement Officer |
steven.beeson @doc.mo.gov

(573) 526-6590

(573) 522-1562 {Fax)

FMU/PURCHASING SECTION

P.C. BOX 236

JEFFERSON CITY, MISSOURL 65102

DATE VENDOR IDENTIFICATION CONTRACT CONTHRACT DESCRIPTION
NUMBER
08/05/2016 | Attn: Lyra Hall iced Honey Buns
Food Express Amendment 002 for Resale in
13903 Alvarez Road, Building #2 CR1086001 Offender Canteens
Jacksonville, FL 32218 Verious Locations

CONTRACT # CR1086001 IS HEREBY AMENDED AS FOLLOWS:
Pursuant to paragraphs 2.1.1 and 2.2.1 on pages 4 and 5, the Missouri Department of Corrections

hereby exercises its option to renew the above-referenced contract for the period of September 17,
2016 through September 16, 2017,

All terms, conditions and provisions of the previous contract period, including prices, shall remain and
apply hereto.

Return of this amendment by the contractor is not required.

THIS AMENDMENT IS ACCEPTED 8Y THE MISSOURI DEPARTMENT OF CORRECTIONS AS FOLLOWS: In
its entirety.

jwm@b) p Fo)ie

uspl( D. Weod, Chief Financial Officer, Division of Human Services Date




STATE OF MISSOURI
MISSOURI DEPARTMENT OF CORRECTIONS

CONTRACT AMENDMENT

RETURN AMENDMENT NG LATER THAN AUGLUIST 28, 2018 TO:
Diana Fradnick, GPPS

Diana. redrick@idoc. mo.gov

(573) 526-08§1- (573) $72-3562 {Fax)

FHUFPURCHASING SECTION

P.0. BOX 236

JEFFERSCN CITY, MISSOUR! 86102

DATE VENDOR IDENTIFICATION CONTRACT OONTRACT DESCRIPTION
NUMBER
08/20/15 Attn: Lyra Hall 1ced Honey Buns
Food Express . Amendment 001 for Resale in Offender Canteens
13903 Alvarez Road, Building #2 CR1086001 Vadous Locations
Jacksonville, ¥l 32218

CONTRACT CR1086001 IS HEREBY AMENDED AS FOLLOWS:

The Missouri Department of Corrections desites to amend contract CR1086001 to add an additional defivery location that will
utilize the contract 1o purchase line item 001. The delivery locatian Yo be added o the comtract shall be as follows:

» Kansas City Re-Entry Center
£51 Mujberry Street
Kansas City, MO 54106

In addition, pursuamt to paragraphs 2.1.1 and 2.2.1 on pages 4 and 5, the Missouri Depatment of Corrections hereby
exerclses its option to renew the above-referenced contract for the period of September 17, 2015 though September 16,
2016.

All terms, conditions and provisions of the previous contract period, induding price, shall remasin and appfy heretwo. The
cortractor shakk complete, sign and return this document as acceptance on or before the date indicated above.

.....................................................................

N WITNESS THEREOF, THE PARTIES HERETO EXEGUTE THIS AGREEMENT.

Company Name: UNION SUPPLY d/bis FOOD EXPRESS
Mailing Address: 13903 ALVAREZ ROAD, BUILDING #2

City, State Zip: JACKSONVILLE, FLORIDA 32218
Telaphone: 904.672.1700
E-Mail Addrass: LHALL@UNIONSUPPLY.COM

Autharized Signer's Printed Name and Title: LYRA HALL, ACCOUNT MANAGER

Authorized Signature: D YYVN Xt Date 8.21.15

THIS AMENOMENT 18 ACCEPTED BY THE MISSOURI OEPARTMENT OF CORRECTIONS AS FOLLOWS: 11 Its entirsty.

VS A stte,

Lenard D. Lengjer, Comptroler, Divition ofpuman Sarvices




IFB CR1086

Iced Honey Buns
For Resale in Offender Canteens

FOR
Department of Corrections
Various Locations

Missouri Department of Corrections
Fiscal Management Unit
Purchasing Section Contract Period:

2729 Plaza Drive, P.0O. Box 236

September 17, 2014 through September 16, 2015
Jefferson City, MO 65102

Date of Issue; August 5, 2014

Page 1 of 40

Buyer of Record: Bids Must Be Received No Later Than:
Diana Fredrick, CPPB

Procurement Officer I1
Telephone; (573} 526-0591

Diana.fredrick@doc.mo.qov 2:15 p.m., Wednesday, September 3, 2014

Sealed bids must be delivered to the Missouri Department of Corrections, Purchasing Section, 2729 Plaza
Drive, Jefferson City, MO 65109, or P.O. Box 236, Jefferson City, Missouri 63102, The bidder should clearly identify
the IFB number on the lower right or left-handed corner of the container in which the bid is submitted to the Department.
This number is essential for identification purposes.

We hereby agree to provide the services andfor items, at the price quoted, pursuant to the requirements of this document and
further agree that when this document is countersigned by an authorized official of the Missouri Department of Corrections, a
binding contract, as defined herein, shall exist. The authorized signer of this document certifies that the contractor {(named below)
and each of its principals are not suspended or debarred by the federal government.

Company Name: UNION SUPPLY GROUP dib/a FOOD EXPRESS
Mailing Address: 13903 ALVAREZ ROAD, BUILDING #2

City, State Zip: JACKSONVILLE, FL 32218

Telephone: 904.672.1700 Fax: 904.296.2433

Federal EIN #:_33-0464758 State Vendor # 33046475802
Email: LHALL@UNIONSUPPLY.COM

Authorized Signer's Printed Name and Title LYRA HALL, ACCOUNT MANAGER

Authorized Signature: Bid Date_8.29.14

NOTICE OF AWARD:
This bid is accepted by the Missouri Department of Corrections as follows: in its entirety.

Contract No. CR1086001
| 2/f5b/ , o

ate

Lefrard D. Lenger, Comptroller, Division ofHdman Services

The vriginal cover page, including amendments, should be signed and refurned with the bid.




EXHIBIT A
Pricing Page

The bidder must state only one firm fixed price delivered FOB Destination Prepaid and Allowed to all
institutions listed on ATTACHMENT 1 for the item it ts bidding. If bidding multiple brands or sizes for
this item, it is requested bidders make a copy of EXHIBIT A, Pricing Page to use for each alternate bid
and clearly mark the pages “aMernate bid #1, alternate bid #27, ctc. Prices quoted shall be considered
firm and fixed threughout the contract period.

Estimated

Line 12 Month Firm Fixed

Item Description Quantity Price

001 Honey Bun - leed 908,000 Case price: $_§EO__ B
Vanilla lcing Only Items per Case: 41_3 o
Single Serve Chunces per item: ?_OZ_ o
Joz -7oz Brand: MRS. FRESHLEY
Bidder shall state: Kosher/Halal? KOSHﬁR o
How are items packaged? __BULK ~_ {Bulk or Boxed)
If items are boxed, state how many honey buns to a box? N"'_A_____ _

#8071079

Terms:

The bidder should stale below its discount terms oftered for the prompt payment of invoices:

% if paid within 30 days of receipt of imvice

Bidder's Acceptance of the State Purchasing Card (Visa):

The bidder should indicate agreement/disagreement to allow the Department to make purchases using the
state purchasing card {Visa). If the bidder agrees. the bidder shall be responsible for alf service fees.
merchant fees, and/or handling fees. Furthermore, the bidder shall agree to provide the items/services at
the prices stated herein:

Agreement X Disagreement

Web Site:
T'he bidder should state web site address if onlinc invoicing is available: N"'A N

RENEWAL OPTION: The bidder must indicale on the tollowing page the maximum allowable
percentage of price increase or guaranteed minimum percentage of price decrcase applicable to the
renewal option period. If a percentage is not quoted {i.e. lelt blank), the Department shall have the right 10
execute the renewal option at the same price(s} quoted for the original contract period. Statements such as
“percentage of the then-current price” or “consumer price index™ are NOT ACCEPTABLE.

EXHIBIT A, Pricing Page continued on next page
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EXHIBIT A
Pricing Page ‘Continucd}
previous year’s pricc. A CUMULATIVE CALCULATION SHALL NOT BE UTILIZLD.

The percentages indicated on the foilowing page shall be used in the cost vvaluation to determine the
maximum financial liability to the Department.

NOTICE: DO NOT COMPLETE BOTH A MAXIMUM INCREASE AND A MINIMUM
DECREASE FOR THE SAME RENEWAL PERIOD,

MAXIMUM INCREASE | OR | MINIMUM DECREASE
RENEWAL ORIGINAL 1 RENEWAL "ORIGINAL
PERIOD CONTRACT PRICE OR * PERIOD CONTRACT PRICE
PLUS % 1 _ MINUS % |
137 0 % | OR T 0 %
oD 0 % | OR N 0 % |
3% 0 % | OR 3% 0 %

By signing below, the bidder hereby declares understanding. agreement and certification of compliance to
provide the item(s) at the prices quoted, in accordance with all requirements and specifications contained
herein and in accordance with the Terms and Conditions. The bidder Turther agrees that the language of
this [FB shall govern in the cvent of a conflict with his/her bid.

Company Name: UNION SUPPLY GROUP dfbla FOOD EXPRESS

Printed Name; LYRA HALL Email: LHALL@UNIONSUPPLY.COM

Authorized Signatur, Date: 8.28.14
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EXHIBIT 3
DOMESTIC PRODUCTS PROCUREMENT ACT (BLY AMERICAN) PREFERENCE

In aceordance with sections 34.330-34.359 RSMo. the bidder is instructed 1o provide infommation regarding the poine of manuficture for
ecach ol the products being bid so that the product’s eligibility Tor the Domishie Products Procuremient Act{Buy Awmerivany Preference van
be delermined. This information is requested for the finished product only. ot tor components of the finished preduct, The bdder may be
required Lo provide supporting documentation indicating proot of complian. ¢.

Qualifying for the Domestic Products Preference:
A product qualifies for the preference it one of the following citcumstances vxists:
» iFmanufactured or produced in the U.S; or
s if'the product is imported into the U8, but is covered by an oxisting internativnat trade treaty that aftords the specilic product the
same stans as a product manufactured or produced in the U or
e il anlyv one line of products is manufuctured or produced in the U5

Non-Domestic Product:
If the product is not manufactured or produced in the 118, and docs not atherwise yualily as domestic. then it witl be considered non-
domuestic and not ¢ligible for the preference,

THE BIDDER MUST COMPLETE THE FOLLOWING APPLICABLE TABILLES TO CERTIFY WIHETHER:

{Tahle 1} ALl products bid are manulactured or produced in the (.5, and quality for the Domestic Products Progureient Act
Preterence: OR

(Table 2y ALL products bid are manutactured or produced outside the |18, and do not otherwise quality for the Domestic Products
Procurement Act Preference; OR

¢ Lahles 363 Not all producis bid fall into the prior two categories so an flem-by-item gertification is neeessary.

The bidder is responsible for certifying the information provided on the exhibit is accurate by signing where indicated at the end

of the exhibit.

TABLE [ - ALL PRODUCTS MANUFACTURED OR PRODUCED IN LS, (Eligible for preference)

Check the hox 1o the right il ALL products bid are MANUFACTULRED OR PRODUCED [N THIE LS,

TABLE 2 - ALL PRODUCTS MANUFACTURED QR PRODV:CED OUTSIDE US. AND DO NOT QUALIFY FOR
PREFERENCE {ineligibie for preference) o R

Check the box 1o the right if ALL products bid are MANUFACTURED OR PRODUCED OLTSIDE THE 1S, and DO NOT OTHERWISE

L.(;...

JUALIEY for the Domestic Products Procurement Act Preference:

TABLES 3 THROUGI 6 - ITEM BY ITEM CERTIFICATION {(NOT ALL PRODUCTS BID FALL INTO THE PRIOR TWO
TABLES)
»  For those line items for which a U.S.-manufactured or produced product is bid, complete Table 3.
s  For those line items which are manufactured or produced outside the 175, that do ol qualily Tor the Domesiic Products Procurement Act
Preference, complete Table 4.
¢  For those line ems which are not manufactured or produced in the LS. but for which Lhere is a 1i5 trade treaty. law, agreement, or
regulation in compliance with sectfon 34.35% RSMo. complete Table §
e [orthose line items which are not manufactured or produced in t'w UiS. but for which there ds enly one LiS, Manutacturer of that product
or ling of products, complewe Table 6.
TABLE 3 - U.S.-MANUFACTURED OR FRODUCED PRODUCTS i Eligible for Preference)
+  List item numbers of products bid that are U.S -manufactured or produced and therefore qualily for the Domestic Products Procurement Act

Preference.
a List L8 city and state where products bid are manufactared or prodveed. e ____‘_t
[tem # U.S. City/State Where Manufactured/Produced | Item# | U8 City/State Where Manufactured/Produced

{Exhibit B continues tu next page}
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EXHIBIT B {continued)
DOMESTIC PRODUCTS PROCUREMENT AC{ (BUY AMERICAN) PREFERENCE

TARLE 4 -- FOREIGN-MANUFACTURED OR PRODUCED PRODUCTS (Not Fligible for Preference}
«  Listitern numbers of products bid that are foreign manufactured or produced and do not otherwise quality Tor the Domestic Products
Procuremenl Act Prelerence.
»  Listcountry where product bid is manufactured or produced.
hem # Country Where Manufactured/Produced _ Hem # 1

T —(_Bwu_;'nlr_\' {\hcre_w Q;;T}l"c'lu red/Produced

TABLE § - FOREIGN-MANUFACTURED QR PRODUCED PRODLCTS BLT U.S, TRADE TREATY, LAW, AGREEMENT, OR

REGLULATION APPLIES (Eligible for Preference)

= List item numbers of products bid that are torcign manufactured or produced bul qualify for the Damestic Produets Procurement Act

Preterence because a LS, Trade Treaty, Law, Agreement, or Regulut o applies.

»  ldentily country where proposed foreign-made product is manutictured or praduced.

s ldeatily name of applicable U8, Trade Treats, Law, Agreement. or Repolation that allows product w be brought inte the U5, duty tariti-Iree.

» Identify website HRL for the U.S. Trade Treaty. Law, Agreement. or Regulation.

= NOTL: Asan imported product, it an import tarifl is applied 1w the teme it does not quadily tor the preference. Inaddition, =“Most Favored

| Nation " status does nut allow application of the preference unless the product enters the U S. dulyftarifi-trec, S -
ltem # Country Where Proposed Foreign-Made Product is Name of Applicahle LS. Official Website URE for the LS.

Manufactured/Produced Trade Treaty, Law, Treaty, Law, Agreement, or Regulation

Agreement, or Regulation

TABLE 6 -- FOREIGN-MANUFACTURED QR PRODUCED PRODUCTS BUT ONLY ONE LS MANUFACTURER PRODUCES

PRODLCT QR LINE OF PARTICULAR GOOD (Eligible for Preference}

»  Listitem numbers of products bid that are loreign manufactured o1 priduced but qualify {or the Domestic Products Procurement At

Prelerence because only one LIS Manufacturer produces the product or fine ol a particular geod.

»  Identily country where proposcd foreign-made product is manufuctered or produced.

» Idenufy sole US manufacturer name.

»  Identify name of sple US manufactured product/line of particular gouod. ) _
Item # Country Where Proposed Foreign-Made Product is Swvle US Manufacturer Name of Sole LiS Manufactured Product

Manufactured/Produced Name or Ling of Particular Good

L. s —r—— ——— — i

The hidder is responsible for certifving the information provided un this exhibit is accurate by signing helow:
I hereby certify that the information provided herein is true and correet, amd complies with all provisions of seenons 34330 to 34339, R8Mo. |
understand that any misrepresentation herein constitutes the commission of a class A misdemceanar,

SIGNATUR

COMPANY NAM
UNION SUPPLY UP dibfa FOOD EXPRESS

[P R S
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EXHIBIL ¢

Manufacturers” Diformation
The bidder must state the manufacturer code and manufaciurer product code {10 or 12 digits) for each

brand bid. It is requested bidders make a copy ot EXHIBIT G to use for additional item number
manufacturers’ information. For vach alternate bid. clearty mark the pages “alternate bid #1, alternate bid

H2," etc.
o "H12345%6 78900 5 5

0123456789

i
H

EXAMPLE (see above): Manufacturer Code = 12345 or 012345;

Marnufacturer FFive Digit Product Code: 67890 or 678900

lemy 001

72250 00765
Manufacturer Code: Manufacturer Five Digit Product Code:

s




EXHIBIT H
New Product Evaluation Form

i29

It is requested that bidders make a copy of this page for each brand they wish to be considered for QPL-
2011-007. '

Line Item 4001

L

Product Name:
Product Brand: __

Product UPC Code:

i

Product ldentification:
MRS. FRESHLEY'S ICED GRAND HONEY BUN

MRS. FRESHLEY'S

0 72250 00765 8

Product's Contact Information:

Vendor, Distributor, or Qther:

1.

FLOWER'S FOODS

Representative's Company Name:

. CUSTOMER SERVICE
Contact Name:

5087 SOUTH ROYAL ATLANTA DR. City TUCKER
ity:

Address:

Phone N Lmail:

General Information:
30 DAYS

Shelf Life: Approximate delivery in davs after receipt of order:

What percentage of this product is made in the 1ISA? 100 %%

LYRA HALL, ACCOUNT MANAGER

Person Furnishing Information:

[date

- 8.29.14

_  State: F;_A__Zip Code:

Phone Number; _ Lmail Address:

30084

770.723.8141 P 770.496.1664 TONYABROOKS@FLOCORP.COM
. ax: o

5-7 BUSINESS DAYS

904.672.1700 LHALL@UNIONSUPPLY.COM

f
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£.2.2

TRt o2
INTRODUCTION AND GENERAL INFORMATION

Introduction:

This document constitutes an invitation for competitive, sealed hids from prospective bidders to
establish a contract for the purchase of iced honey buns for the Missouri Department of
Corrections (hereinafter referred to as the “Department™) for resale in the offender canteens at
twenty-one {21) correctional institutions in accordance with the requirements and provisions
stated herein.

Pursuant to paragraph 4.a. of the terms and conditions of this It B, wrilten questions, request tor
changes. clarifications or otherwise, advise the Department if any language, specifications or
requirements of this [FB appear to be ambiguous, contradictory, and/or arbitrary are due no later
than ten (10} calendar days prior to the official bid opening.

a. Any questions, requests, advice by a bidder must be submitted in writing to the
Buyer of Record and clearly marked [FB CR1086, Iced Honey Buns. It is preferred that

Organization — This document, referred to as an Invitation for Bid (IFB), is divided in 10 the
following parts:

Section 1. - Introduction and General Information l:xhibits A-11
Section 2, - Contractual Requirements Terms and Conditions
Section 3. — Performance Requirements Attachment | & 2

Section 4. — Bidder’s Instructions
Section 5. — Evaluation and Award

General Information:

Terms and Conditions — It is recommended that all bidders review the Terms and Conditions
governing this selicitation in its cntirety, giving particular cmphasis to examining those sections
related to:

Open Competition
Preparation of Bids
Submission of Bids
Preferences
Evaluation and Award

Background Information — The Depariment operates offender canteens within the correctional
institutions for offenders te purchase approved food. clothing, appliances and other items. By
departmental policy, the selection of items approved and available for purchase in the canteens is
decided upon by committee. The commitice is tasked with standardizing an approved Hsin order
to provide uniformity in product and pricing mn the canteens. Items on the approved hst are
competitively bid in order to obtain the best possible pricing for the Department, Once contracted,
only contracted items are allowed to be sold in the canteens.

The estimated population for all correctional institutions is 31.500.

The estimated annual gross sales for the line item listed on EXHIBIT A, Pricing Page is
$354.000.00.

[ —.
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1.3

1.3.)

1.3.4

OO e Ty '3

Funds — Expenditures from general revenue funds are not inciuded in this contract.
The item under this IFB is currently under contract. This contract is being established to replace
the existing contract as it expires.

Item Number Contract Number Contract Expiration Date

00!} CN40i00! Upon Award of IFB CR1086

Qualificd Products List (QPL):
Definitions:

a. Qualified Products List ((hereinafier referred to as QPL) - A listing of house brand
products ar families of house brand products that have successfully completed the formal
qualification process (including all specified tests) that examines, tests, and verifies that a
specific product meets all the applicable specification requirements.

b. Qualified Product: A product that has been examined. tested. and listed in. or approved for
inctusion in a QPL..

c. National Brand: A manufacturer’s brand that is available to the general public regionatly or
nationally and is not exclusive to one wholesaler or retailer but is available through multiple
retail or vending outlets.

1 Other states’ department of corrections canteens and commissaries are not
considered as the general public or as retail outlets and do not quality a brand as
a nationa! brand.

d. House Brand: A private brand owned by a wholiesaler, supplier, dealer or merchant that
bears its own company name or a name it owns exclusively and is generally not available or
has limited availability in public retail or vending ontlets: or anv other hriand thit does not
meet the definition of a national brand.

The intent of a QPL is to establish and standardize the reguirements for evidence of a contractor’s
capability in advance of acquisition, reduce acquisition lead time, reduce test costs by minimizing
redundant, long, and cxpensive tests, improve readiness through continuous availability of reliable
products from viable suppliers, and establish a long-term relationship with the contractor to ensure
continuous conformance to requirements and continuous products guality improvements.

a. QPL-2011-007 has been established for iced honey buns fisted on EXHIBIT A Pricing.
Page and the relevant pertion for this solicitation is included in this IFB as ATTACHMENT
2; however, only one house brand has been qualilied. The Department desires to qualify
more house brand products for iced honey buns and encourages the submission of
sampies for consideration and for evaluation as outlined in section 4.3,

[nclusion ot a product on a QPL does not relieve the contractor of ils contractual obligation to detiver
items meeting all specification requirements. 1t does not guarantee acceptability under a contraet. it
does not waive any requiremenis for inspections or for maintaining quality control measures that are
satisfactory to the Department, nor does it relicve the original contractor of its contractual obligations
to ensure that delivered items comply with al specification requirements,

It is the contractor’s responsibility to notify the Department of any change in the qualified product(s)
composition, labeling, ingredients. nutrition facts. size. or packaging. etc. Failure to notifv the
Department of any change may result in the productis) bomg rentoved Jrom the QPL wid Uie contract.

B

AR AT A A YL £ AT R AT S T T s, =R W e

e AR by LT

T

P it g A



1.3.7

HoOR NG AN

a. If there is any change as stated above. the contractor must submit new samples for testing, at
no ¢ost to the Department, accompanicd by o Terter stiting the changef <y made to the praduct
Samples that are deemed unqualitied will be removed trom the QPRI and the contract.

Once a contractor’s products are qualified. the contractor must do the following to retain the
qualification:

a. Verity that the listed product is still available from the manufacturer, can be produced under
the same conditions as originally qualified, and meets the requirements of the current issue
specification. This verification must be done at the request of the Department.

b. Periodically submit new test samples if requested by the Dcpa.'rtmt:nl‘
c. Agree to requalification testing if required by the Department.

Supplier/manufacturer samples may be submitted for testing to be included for future bidding
opporiunities. Testing for gqualification will require the number of samples as indicated in paragraph
43,1 b, of cach itlem submitted for consideration, Samples will be tested in (he same manner as
indicated paragraph 4.3.2. If the sample(s) is qualified. all requirements of paragraphs 1.3.3-1.3.5 will
apply.

a. All samples shall be at no cost to the Department and will not be returned.
Any product tested and not qualified for placement on the QPI. will not be considered for future

bidding opportunities unless changes have been made that may now render the product as qualitied. A
list of all products on the Non-Qualified Products list may be viewed at:

CONTRACTUAL REQUIREMENTS
Contract Period:

The original contract period shall be as stated on page one ot the iFB. Uhe conmiract shali not bind,
nor purport to bind, the Department for any contractual commitment in excess of the original
contract period. The Department shall have the right. at its sole option. to renew the contract for
three (3} additional twelve (12) month periods or any portien thereof. In the event the Department
exercises such right, all terms and conditions. requirements, and specifications of the contract
shall remain the same and apply during the renewatl period pursuant to applicable option clauses
of this decument.

Renewal Periods:

If the Department exercises its option for renewal, the contractor shall agree that the price for the
renewal period shall not exceed the maximum percentage increase or be less than the minimum
percentage decrcase guoted tor the applicable renewal period as siated on EXHIBIT A. Pricing
Page, of the contract.

a, As stated on EXHIBIT A, Pricing Page. all increases or decreases shali be calculated
against the ORIGINAL contract price and NO'T against the previous vear's price. I'a
price increase or decrease was allowed as outlined in seetion 2.5 of this IFB. the
increase/decrease will be added/subiracted alter the calculation of the renewal price has
been determined.

EXAMPLE: Criginal Contracl Price - $1.06L Maximum lpcrease 2% leonomiv Adjustiient 374

e i,
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Renewal Pertod Increase - $1.00 x 2% == $1.02
Economic Adjustment - $1.00 x 5% = $1.05
Renewal Period Price = §$1.07 ($1.02 + $0.05)

b. If rencwal percentages arc not provided, then the price during the rencwal period shall be
the same as during the original contract period.

c. The Department does not automatically exercise tts option for renewal based uporn the
maximum percentage and reserves the right te offer or to request renewal of the contract
at a percentage less than the maximum stated.

Contract Price:

The price shall be as stated on EXHIBIT A, Pricing Page. The Department shall not pay, nor be
liable, for any other additional costs, including but not limited to, taxes, shipping charges,
insurance, interest, penalties, termination payments, attorney fees, liquidated damages. ete.

a, Price shall be considered firm for the duration of the contract period unless a price
increase/decrease is allowed as outlined in section 2.5 of this {13,

Point of Contact:

The contractor must act as the responsible agent for all distributors shipping product to all
institutions listed on ATTACHMENT 1, and be the single point of contact on ail matters,

Economic Adjustment Clause:

In the event that the contractor’s cost for the ttems covered in this 1FB and resulting contract
should increase more than 5% during the period of Lime in which the contract is in effect. the
contractor may, upon submission of written proof of such increase and approval by the
Department, be entitled to an adjustment in price accomplished by a formal contract amendment
signed and approved by and between the duly authorized representative of the contractor and the
Department. All prices shall remain firm for the first six (6) months of this contract.

Whenever possible, the contractor must submit a written request for price increases thirty (30)
days prior to the effective date of increase to the Department's Purchasing Section. Requests and
documentation must be submitted via US Mail. If the manufacturer provides a percentage
increase, the claim for such adjustment must include a certification from the manufacturer or
supplier verifying the contractor’s cost at the time of the bid award, the new cost, and the
effective date of the inerease, I the manufacturer provides an actual doilar amount of increase.
the claim for such adjustment must include a certitication from the manufacturer or supplicr
verifying the increase and the effective date of the increase. Supporting documentation must
clearly establish the increase is to all customers and not to the Department or this contract alone.
Supporting documentation will be returned to the contractor once the Department's Purchasing Section
has verified its validity and shall not become part of the contract record.

The increase will be allowed only on the cost of the item(s) to the contractor. No increase or
change in the contractor’s overhead, transportation costs. profit or other factors will be approved.
The Department reserves the right to ask for invoices, published price lists, or any other evidence
establishing the contractor’s costs to support the increase. Iailure to supply any requested
documentation will he grounds to deny adjustment in price.
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After receipt of the required decumentation. and in the cvent a price change is autherized
thereafiter, no additional adjustments will be allowed for a term of six (6) months.

The Department further reserves the right (o reject any proposed price increase. cancet the item(s)
from the contract, and re-bid the item(s) if’ derermined to be in the best interest of the Department.

The contractor shall neither delay nor stop deliveries pending price changes.

[f a price increase is allowed through a formal contract amendment. no price increase shall be biiled to
the Department before the effective date of the increase. Billed price changes will only be accepted for
pavment on purchase orders dated on or after the effective price change date. Purchase orders dated
prior to the effective price change date shall be billed at the contract price in existence betore the
amended price change regardless of when delivery is accepted.

In the event the contractor’s costs should decrease by more than 5% during the period of time that
the contracl 1s in effect, the contractor shall pass any manufacturer’s price decrease 1o the
Department and such decreases shall become effective immediately upon notification by the
contractor of the amount of the decrease. The contractor shall notify the Department of any such
decrease.

Inveicing and Payment Terms:

All payment terms shall be as stated in the terms and conditions of this contract. Payments witl be
processed based on final delivery, inspection. and acceptance of the item. Payment terms should
be Net 30 unless otherwisc stated in the IFB.

The contractor shall accurately invoice per the price indicated on EXHIBIT A, Pricing Page.

The Department may choose to use the state purchasing card (Visa) in place of a purchase order
to make purchases under this contract. Unless exception 1o this condition is indicated on
EXHIBITA, Pricing Page, the contractor agrees to accept the state purchasing card as an
acceptable form of payment and may not charpe any additional fees related {0 the use of a
purchasing card such as service fees. merchant fees. and/or handling charges.

a. 1f the Department issues a purchase order, an itemized invoice shall be emailed to
DOC.CantcenPavables@doe.me.coy or matiled to:

Attn; Oftender Financial Scrvices - Accounts Payable
Missouri Department of Corrections

PO Box 1609

Jefferson City, MO 65102

Each invoice submitted must be specific t¢ one purchase order number. The purchase order
number must be referenced on the invoice and the invoice must be itemized in accordance with
the item listed on the purchase order. Faiture to comply with this requirement may dclay
processing of invoices for payment. Emailed inveices should contain the purchase order number
in the subject line.

a. If the state purchasing card (Visa) is used for payment, an itemized invoice reflecting the
chargedamount must be faxed or emailed to the institution within onc business day, The
state purchasing card shall not be charged until the items are received and accepied.
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The contractor’s invoice should include any discount for prompt payment as indicated on
EXHIBIT A, Pricing Page, .. . oo S

If the contractor maintains an e-commerce web application that enables Department staff to view
and print invoices and invoice history, the contractor shall indicate on EXHIBIT A. Pricing Pape
the web site address where the Department staff may access invoices. Upon award of a contract.
the contractor shall provide the Department with a customer number in order for Department statf
to access invoices and invoice history.

Contractor’s Employees

The contractor and all of the contracior's employees and agents providing services in any
Dcpartment of Corrections institution must be at least eighteen (18) years of age. A Missouri
Uniform Law Enforcement System (MULLS) check or other background investigation shall be
required on the contractor, the contractor’s employees and agents belore they are allowed entry
into the institution. The contractor, its employees and agents understand and agree that the
Department shall complete criminal background records checks at least cvery five (5) vears for
the contractor and the contractor’s emplovees and agenis that have the potential to have conlact
with inmates.

The institution shali have the right to deny aecess into the nstitution for the contractor and any of
the contractor’s employecs and agents for any reason, at the discretion of the institition.

‘The contractor. its employees and agents under active federal or state felony or misdemcanor
supervision must receive written division director approval prior to providing services pursuant to
a Department contract, Similarly, contractors/employees/agents with prior felony convictions and
not under active supervision must receive written division director approval in advance.

The contractor, its employees and agents shall at all times observe and comply with all applicable
state statutes, Department rules, regulations, guidelines, internal management policies and
procedures, and general orders of the Department that are applicable, regarding operations and
activities in and about all Department property. Furthermore, the contractor, its cmplovees and
agents, shall not obstruct the Department or any ot its designated officials from performing their
dutics in response to court orders or in the maintenance of a secure and sale correctional
environment. The contractor shall comply with the Department’s policies and procedures relating
to employee conduct.

a. The Department has a zero tolerance policy for any form of sexual misconduct to include
staff/contractor/volunteer on offender, or offender on offender. sexual harassment, sexual
assault, sexual abuse and consensual sex,

(1) Any contractor or contractor’s employee or agent who witnesses any form of sexual
misconduct must immediately report it to the warden of the institution. Ha contractor or
contractor’s employee or agent fails o report or knowingly condones sexval harassment
or sexual contact with or between offenders. the Department may cancel the contract. or
at the Department’s sole discretion, regquire the contractor 10 remove the emplovee/agent
from providing services under the conlract.

(2) Any contractor or contractor's emplovee or agent who engages in sexual abuse shall be
prohibited from entering the institution and shall be reported to law enlorcement agencies
and licensing bodics, as appropriate.
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The contractor, its employees and agents shall not interact with the offenders except as is
necessary to perform the requirements of the contract. 'the contractor, its émployces and agents
shall not give anything to nor accept anything from the offenders cxcept in the normal
performance of the contract.

If any contractor or contractor’s employee or agent is denied access into the institution for any
reason or is denied approval to provide service to the Department for any reason stated herein, it
shall not relieve the contractor of any requirements of. the contract. 1f the contractor is unable to
perform the requirements of the contract for any reason, the contractor shali be considered
breach, :

Subcontractors:

Any subcontract for the items/services described herein must include appropriate provisions and
contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to
by the contractor and the Department and to ensure that the Department is indemnitied, saved,
and held harmless from and against any and all claims of damage, loss, and cost {including
attorney fees) of any kind related to a subcontract in those matters described in the contract
between the Department and the contractor. The contractor shall expressly understand and agree
that it shall assume and be solely responsible for all legal and financial responsibilities related to
the execution of a subcontract. The items/services in the contract shail in no way relieve the
contractor of the responsibility for providing the items/services as described and set forth herein.
The contractor must obtain the approval of the Department prior to Ostablishing amy new
subcontracting arrangements and before changing any subcontractors. The approval shall not be
arbitrarily withheld.

Participation by Other Organizations: The contractor must comply with any Organization for
the Blind/Sheltered Workshop participation levels committed to in the contractor's awarded bid.

The contractor shall preparce and submit to the Departiment a report detailing all paviments made
by the contractor to Organizations for the Bhind/Sheltered Workshaps participating in the contract
for the reporting peried. The contractor musl submit the report on a monthly basis, unless
otherwise determined by the Department,

The Department will monitor the contractor’s compliance in meeting the Organizations for the

Blind/Sheltered Workshop participation levels committed to in the contractor’s awarded bid. If

the contractor’s payments to the participating entities are less than the amount committed, the
Department may cancel the contract and/or suspend or debar the contractor from participating in

future state procurements, or retain payments to the contractor in an amount equat 1o the value of

the participation commitment less actual pavments made by the contractor to the participating
entity. If the Department determines that the contractor becomes compliant with the commitment,
any funds retained as stated above, will be released.

If a participating entity fails to retain the required certification or is unable to satisfactorily
perform, the contractor must obtain other organizations for the blind/sheltered workshops to
fulfill the participation requirements committed to in the contractor's awarded bid.

a. The contractor must obtain the written approval of the Department for any new entities,
This approval shall not be arbitrarily withheld.
b. If the contractor cannot obtain a replacement entity, the contractor must submit

documentation to the Department detailing all efforts made to secure a replacement. The
Department shall have sole diserction in determining if the actions taken by the

e R A AR R A

T A et 1T

T

et




3,

J

2.2

RAEEANE LR IRV Y9

contractor constitute a good faith cffent o secure the required participation and whether
the contract will be amended to change the contractor’s participation commitment.

PERFORMANCE REQUIREMENTS
Specifications:

The iced honey buns provided under the contract shall conform to all mandatory spectifications,
terms, conditions and requirements as stated nerein. Any item not conforming 1o the reguirements
stated herein including approved substitutions shall not be accepted and shall be returned to the
contractor at the contractor’s expense.

Specifications including size and packaging are listed on EXHIBIT A Pricing "age.

‘The iced honey bun offered must be shelf stablc and must not require refrigeration before
opening,

lced heney buns must be fresh and of retail quality. Outdated or short dated products will not be
accepted.

Item Labeling, Shelf Life, Size and Packaging Requirements:
Labeling — because all items are tor resale. each item must be individualty bar-coded.

a. The label must bear the name of the item, nutrition facts, ingredients, net weight, the
date of expiration/freshness date, and. il applicable, instructions for preparation,

1} The Department prefers expiration/freshness dating to be in month and year
format:; however, Julian date codes will be acceptable. 1t an ftem expresscs a
Julian date code, the supplicr/manufacturer should provide the tormula to decode
the Julian date along with the sample. In addition, 1f the Julian date code is not
an expiration/freshness date, the supplier/manufacturer should provide with the
sample the manufacturer’s recommended shelf life in order to determine the
expiration/freshness date from the Julian date code. Julian date decoding,
information must be reccived prior to an award of a contract.

b. There shall be no alteration of manulacturer’s tabeling for any item, Manufacturer’s bulk
packaged items shall not be re-fabeled tor mdividual resate, Re-labeled items and items
that indicate “not for individual resale™ are not acceptable.

e, Labeis or packaging shall not be pre-priced.

d. Labeling, including trademarks, Jogos. graphics, ete., shall not depict violence, weapons,
full or partial nudity, or illegal substances.

¢, fem labels must bear the Kosher or FHlalal symbol on all items that are indicated as
Kasher and/or Halal certified on EXHIBIT A, Pricing Page.

Shelf Life - All perishable items must have a maximum shetf life upon delivery. Freshness dating
shali be legible on each individual item and each individual case. kced honey buns shall have a
freshness date at least twenty (20) days beyond the date of delivery (o the instiwutions. Any items
reccived with a shelf life of less than twenty (20) davs from the date the product is aceepted by
the institutions will be refused or returned at the contractor's expense.
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Size - Size shall be as specified or within the range listed on EXHIBIT A, Pricing Page. [tems
falling outside the requested size or size range will not be considered. '

Packaging - All items shall be individually pachaged for resule, Allernale packaging may only be
acceptable if no bidder can meet the packaging requirements. Glass containers are not acceptable
and will not be considered for award. There shall be no metal on any container.

a. Food packages shall be in good condition and protect the integrity of the contents so that
the food is not exposed to adulteration or potential contaminants. Boxes or containers. as
applicable, should be selected to the extent necessary 1o provide protection {rom physical
and environmental damage during shipping and handling. Cushioning materials shall be
applied, as required, to protect and to restrict movement of the item(s).

Kosher and Halal Items

The bidder should indicate on EXHIBIT A, Pricing Page, if the item bid qualifies as Kosher or
Hatal. This is for informational purposes only and will not be a criterion for evaluation and
award,

a. In order to qualify as Kosher, items must be certified by a reliable rabbinical authority.

b. [n order to qualify as Halal, items must be certilied by the Islamic Food and Nutrition
Council of America.

Documentation certifying the items as Kosher or Halal must be submitted to the Department upon
request,

Substitution of Product or Item Changes:

Substitution of Product - Following award of the contract, no substitution of an awarded item
will be permitted except in the case of natural disaster. item discontinuation by the manufacturer
or supplier, or the inability of a manufacturer or supplier to ship. The contractor must provide
documentation from the manufacturer or supplier to subslantiale the occurrence of any ol these
aforementioned situations.

The contractor shall be obligated to obtain a substitution to replace an awarded item that meets or
exceeds the specifications of the item that was originally awarded al no additional cosl to the
Department. Substitutions must be approved in advance by a formal contract amendment.

a. Substitution of Qualified Producty - Substitution for any qualified product must cither
be from the current issue QPL-2011-007. or a narional brand. If the contractor desires to
offer a house brand product that has nol been gualificd for QPL-2011-007, or a national
brand product, in order for the product (o be considered for substitution, the contractor
must submit samples for testing in accordance with paragraph 4.3.1 of the contract.
Testing, as indicated in paragraph 4.3.2 of the contract, will be conducted on all samples
for substitution submitted for consideration.

b. For all approved substitutions, a copy/picture of the product fabel that verifics all required
labeling specifications will be met as indicated in paragraph 3.2.1 shall be provided upon

request of the Department.

c. Special run or mock-up items will not be accepted for substitution.
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The Department reserves the right te allow the contractor te substitute any new item offered by
the contractor on all unshipped and future orders if quality is equal to or greater than the item
under contract and if the price is equal to or less than the contract price. The Department shall be
the final autherity as to the acceptability ol the proposed substitution.

Item Changes - The contractor must immediately notify the Department prior to the
discontinuation of any item, change in packaging. size, ingredients, nutrition facts, or labeling
(i.e. UPC) of an awarded item. Whenever possibie. the contracior must accept orders for items
which are 1o be discontinued for a full thirty (30) days following notice to the Department of such
discontinuation.

a, No material change shall be made on any item awarded to the contractor without written
approval by a formal contract amendment, The contractor must submit documentation
from the manufacturer or supplier to verify any material change.

b. Samples for testing shatl be submitted if requested by the Department. All samples
requested and submitted will be tested as indicated in paragraph 4.3.2 of the contract.

Replacement of Damaged/Defective Product:

The contractor shall be responsible for replacing any item received that is defective or in
damaged condition at no cost to the Departimeni. This includes all shipping costs for returning
damaged or defective item(s) to the contractor for replacement.

Delivery Performance:

All items awarded under this IFB must be available tor delivery to ali twenty-one (21) institutions
listed on ATTACHMENT 1.

Orders shall be placed by the institutions. The contractor must begin aceepting orders upon notice
of award. Initial orders and subsequent orders shatl ship the same business day or next business
day 1o the ordering institutions and must be delivered within five (3) business days upon receipt
of an authorized purchase order or state purchasing card transaction notice, All orders received on
the last day of the contract must be shipped at the contract price.

Delivery shall include unloading shipments at the Depariment dock or other designated unloading
site(s) as requested by the Department. All orders must be shipped FOB Destination, Freight
Prepaid and Allowed.

Deliveries shall be made as requested by the ordering institution. The contractor must
coordinate its delivery schedule with the ordering institution. Any change in delivery
schedule must be approved by the ordering institution a minimum ot twenty-tour (24) hours in
advance prior to the implementation date of such change. Institutions have specific times that
deliveries can be accepted. A delivery arriving during a time the institution does not accept
deliveries will be delayed or refused. Any additional cost for delay or redelivery shall be the
responsibility of the contractor.

a. Pursuant 1o paragraph 12.b. in the Terms and Conditions of this IFI3, a Missouri Uniform
Law Enforcement System (MULLES) background check may be required on the driver
before allowing the vehicle to enter the facilities wdentified on ATTACHMENT 1.
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b. Delivery must not be made on official state holidays. A list of official state holidays may
be found on the State of Missouri web site at hup:/feontent.ea mo.gov ‘perspunelstate-
ernplovees/hours-work-overtime -l vl ndiy s,

Delays in Delivery Performance:

a. If at any time the contractor should encounter conditions impeding delivery of an
awarded itemn(s), the contracior shall immediately notify the Department’s Purchasing
Section in writing of the fact of delay. its likely duration, and its cause{s). As soon as
practical after the receipt of the contractor’s notice. the Department shall evaluate the
situation and may, at its sole discrction, extend the contractor’s time for defivery.

b. A delay by the contractor in the perturmance of its delivery obligations shall render the
contractor liable for additional costs mcurred by the Department to obtain product from
other sources unless an extension ol time is agreed upon pursuant 1o 3.6.5 a.

Item Selection and Sales Performance:

The selection of alfowable items to be sold in the offender canteens is decided upon by a
committee. If at any time during the contract peried the committee decides to remove an awarded
item(s) trom the allowable list, the Department shall have the right to cancel that item(s) from the
contract. All other specifications, terms and conditions of the contract, including the pricing on ati
non-affected awarded items shall remain the same.

Additional item choices shall not be added without the Department’s approval, The Department
approval may entail the sampling of the proposed item selection.

The purpose of items selected for resale is to maximize sales potential tor the benefit of the
offender Canteen Fund. Therefore, if an item shows an overall trend of a deerease in osakes

volume, the Department reserves the right to discontinue that item without penaity.

a. Full cases of any cancelled or discontinued iem{s) may be returned for full credit at no
cost to the Department.

Minimum Orders:

There shall be ro minimum order requirements for all line items other than the smallest unit of
order (case).

BIDDER'S INSTRUCTIONS

Contact:

Pursuant to paragraph 4.a. of the Terms and Conditions of this [FB, bidders are cautioned not 1o
contact any other employec of the Department concerning this procurement during the
competitive procurement and evaleation processes except for the Buyer of Record. Inappropriate
contacts are grounds for exclusion from this or future bidding opportunities.

Brands:

For the iced honey bun listed on EXHIBIT A, Pricing Page, the bidder may bid narional brands
or house brands, as defined herein, that mect all of the required specifications.
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The acceptable house brand for iced honey buns is listed below.,

ITEM QPL PRODUCTS

Iced Honey Bun | Zippy Cakes

Submission of Samples:

Samples of national brand products and samples of house brand products must be as listed on
EXHIBIT A, Pricing Page and meet the required specifications as stated herein tor iced honey
buns. A sample for the item that is qualified under QPL-2011.007 is not required.

a. Bidders must submit three {3) samples of cach house brand product and ene (1) sample
of national brand products for each brand 1o be considered,

b. It is requested that bidders de not submit more than the required amount of samples.
Samples should be sent in a separate package from the bid. Samples must be received
no later than five (5) calendar days atter the bid opening. Do not include a copy of
EXHIBIT A, Pricing Page with the samples.

At a minimum, sample products will be cvaluated tor meeting the required specifications as
outlined herein and may include taste testing o determine overall acceptability. Other
considerations may include packaging and the condition of the packaging materials the sample
products are contained in. If sample testing indicates that a sample product does not meet the
required spectfications or is found otherwise unacceptabie, the award for that sample product
shall not be made.

The sample product(s) submitted must be the exact item bid, and 1t must ¢onform to the
mandatory |FB specifications. If awarded a contract. the bidder hereby agrees that the product
provided under contract shall be the same as submitted for sample testing for the duration of the
contract.

a. All sample products must be of the brand name and finished packaging that the bidder
is bidding and meet the labeling requirements for resale as defined herein. Special run or

mock-up samples will not be accepted.

Al sample products offercd must be fresh and of retail quality. Outdated or short dated sample
products will not be accepted.

All sample products submitted should be clearty labeled with the bidder’s company name.
contact name, EXHIBIT A, Pricing Page item number and [I'B number.

All sampic products shall be at no cost to the Department. Sample products will not be returned.

EXHIBIT A — Pricing Page:

bidding.

a. Ice honey buns bid must be availabie to all institutions listed on ATTACHMENT 1 at
the tirm fixed price indicated on EXIHBLTE A, Priging Page.
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b. The prices quoted shall include all packing, handling, shipping and freight charges FOB
destination freight prepaid and allowed. The Department shall not make additional
payments or pay add-on charges for treight or shipping.

The quantity listed on EXHIBIT A, Pricing 1’age. is an estimated cumulative total based on
individual item sales using historical sales data of the same or similar product. The Department
makes no guarantees of single order quantitics or total aggregate order quantitics.

The bidder should complete the “Terms™ and the "Bidder's Acceptance of the State Purchasing

Manufacturers’ Information:

The bidder should complete and submit EXHIBIT G. Manufacturers” Information. for all brands
bid. This information is necessary for the item 10 be entered into the Department’s POS system if
awarded. EXHIBIT G should be submitted with the bidder's bid response, and must be received
prior to an award of a contract.

New Product Evaluation:

EXHIBIT H, New Preduct Evaluation Form. shall be used to submit new products t be considered
for addition fo the Departinent's pre-established Qualilied Product List (QP1.}%. A separale form must
be compieted for each new product, or product requiring re-evalvation. EXHIBIT H should be
submitted with the bidder's bid response, and must be reccived prior to an award of a contract.

Preferences:

American Made: in accordance with the Bomestic Product Act (hereinafter referred 1o as the
Buy American Act), sections 34-350 through 3-4.339 RSMo, the bidder is advised that any gouods
purchased or lcased by any public agency shall be manufactured or produced in the United States.

a. Bidders who can certify that goods or commodities to be provided in accordance with the
contract are manufactured or produced in the United States or imported in accordance
with a qualifving treaty, law, agrecment, or regulation shall be entitled we a ten pereent
{10%) preference over bidders whose products do not qualify.

b. The requirements of the Buy American Act shall not apply if other exceptions to the Buy
American Act mandate in section 34.353 R§Mo are met.

<. It the bidder claims there is only one linc item of the good manufactured or produced in
the United States, section 34.353 (2) RSMu. or that one of the exceptions of section 34-
353 (3) RSMo applies, the Executive 1lead of the Agency bears the burden of
certification as required prior to the award of the contract.

d. In accordance with the Buy American Act. the bidder inust provide proof of compliance
with section 34.353 RSMo. Thereforc. the bidder should complete and return EXHIBIT
B, certification regarding proof ol compliance, with the bid. This document must be
satisfactorily completed prior to an award of a contract.

c. [f the lowest priced bidder’s products quality as American-made, or in the event all of the
bidders or none of the bidders quality for the Buy American preference, no further
calculjation is necessary.
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f. If any products and/or services offered under this |IB are being manufactured or
performed at sites outside the United States, the bidder MUST disclose such fact and
provide details with the bid.

Missouri Service-Disabled Veteran Business Enterprise Preference — Pursuant 1o scetion 34.074
RSMo, and 1 CSR 48-1.050, a three (3) bonus point preference shall be granted 1o bidders who
gualify as Missouri service-disabled vetcran business enterprise and who complete and submit

the bid does not include the completed FXHIBIT C and the documeniation specthied on
EXHIBIT C in accordance with the instrucnions provided therein, no preference points will be
applied.

a. if the lowest priced bid qualifies for the preference, or in the event no bidders qualify for
the preference. no further calculatton is necessary.

Organization for the Blind and Sheltered Workshop -- Pursuant to scction 34.165 RSMo. and
1CSR 40-1.058, a ten (10) bonus point preference shall be granted 1o bidders including products
and/or services manufactured, produced ot assembled by a qualilied nonprofic organization for
the blind cstablished pursuant to 41 U.S.C. sections 46 10 48¢ or a sheltered workshop holding a
certificate of approval from the Department of Elementary and Secondary Edtucation pursuant to
section 178,920 RSMo.

a. I order to qualify for the ten (10) bonus points. the following conditions must be met
and the following evidence must be proyided:

1 The bidder must either be an orvanization for the blind or sheliered workshop or
must be proposing to utikize an organization tor the blind/sheltered workshop as a
subcontractor and/or supplicr in an amount that must equal the greater of $5,000
or 2% of the total dollar value of the contract for purchases not exceeding $10
million,

2) The services performed or the products provided by the organization tor the blind
or sheltered workshop must provide a commercially usefut function related 10 the
delivery of the contractuallv-required service/product in @ manner that will
constitute an added value to the contract and shall be performed/provided
exclusive to the perfornmance of the contract. Therefore, if the services performed
or the products provided by the organization for the blind or sheltered workshop
is utilized to any cxtent in the bidder’s obligations cutside of the contract, it shall
not be considered a valid added value to the contract and shal! not qualily as
participation in accordance with this clause,

3) If the bidder is proposing participation by as organization tor the blind or
sheltered workshop, in order to receive evaluation consideration for participation
by the organization for the blind or sheltered workshop. the bidder must provide
the following information with the bid:

e Participation Commitment - The bidder must compleie Exhibit D,
Participation Commitment. by kentifving the organization for the blind or
sheltered workshop, and the commercialiy wvsclul productsiservices o be
provided by the listed organization for the blind or sheltered workshop. [f the
bidder submitting the bid is «n organization for the blind or sheltered workshop,
the bidder must be listed in the appropriate table on the Participation
Commitment form.
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e Documentation of Inteat to Participate - The bidder must either provide a

signed and dated no earlier than the [FB issuance date by the organtzation for the

blind or sheltered workshop proposed or must provide o recently dated letter of

intent signed and dated no carlier than the IFFB issuance date by the organization
for the blind or sheltered workshop  which: (1) must describe the
products/services the orpaniration for the blind/sheitered workshop will provide
and (2) should include cvidence of the organication for the blind/sheltered
workshop qualifications (e.e. copy of certificate or Certificate Number for
Missouri Sheltered Workshop).

NOTE: If the bidder submitting the bid is an organization for the blind or
sheltered workshop, the bidder is not required to complete Exhibit K. or provide
a recently dated letter of intent.

b. A list of Missouri sheltered workshops can be found at the following internet address:

C. The websites for the Missouri Lighthouse 1or the Blind and the Alphapointe Association
for the Blind can be found at the tollowing Intermnet addresses:

hupoiwww hbndustries com

1) Commitment — If the bidder - bid is awarded. the organizadon for the blind or
sheltered workshop participation committed to by the bidder on Exhibit D, shall
be interpreted as a contractual requirement.

d. The Blind/Sheltered Workshop preference required under section 34.165 RSMo and |
CSR 40 1.050 allows for ten (10) bonus points to a qualifying vendor. If the lowest priced
bidder qualifies for the preference. or in the event none of the bidders qualify for the
preference, no further calculation 1s necessary.

Compliance with Terms and Conditions:

The bidder is cautioned when submitting pre-printed terms and conditions or other type material
to make sure such documents do not contain uvther terms and conditions which conflict with those
of the IFB and its contractual requirements. The bidder agrees that in the event of conflict
between any of the bidder’s terms and conditions and those contained in the [FB that the IFB
shall govern. Taking cxception to the Department’s terms and conditions may render a bidder’s
bid non-responsive and may remove it from consideration for award.

Bid Detail Requirements and Deviations:

It i1s the bidder’s responsibility to submit a bid that meets all mandatory specifications stated
herein. The bidder should ¢learly identify detailed specifications for the product being offered and
any deviations from both the mandatory and desirable specifications stated in the 1FB on the
pricing pages. Any deviation from a mandatory requirement may render the bid non-responsive:
any deviation from a desirable specificaticn may be reviewed by the Department as 1o its
acceptability and impact on competition. A deviation Irom a mandatory specification should be
addressed by the bidder in detail sufficient to ¢xplain whether the deviation alternatively meets or
exceeds the mandatory specification; said cxplanation shali be required of the bidder it requested
by the Buyer of Record.
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Submission of Bids:

For each brand bid, the bidder should include a copy/picture of the item label along with
the bid that verifies all required labeling specifications will be met as indicated in
paragraph 3.2.1. [{ the label is not furnished with the bid, the label must be provided upon
request. 1f requested, the labe! shall be furmished within Bve (5) business days after notification
from the Department. Failure to pravide this information may render the bid incapable of
evaluation and non-responsive.

The bidder is cautioned that it is the bidder’s wole responsibility to submit information related 1o
the evaluation categories and that the Department is under no obligation to selicit such
information if it is not included with the bid. The bidder's failure to submit such information may
cause an adverse impact on the evaluation of 1he bid,

Bids arc due no later than the bid date and time as stated on the first page of this 1FB.

Vendor Information Data Form - The Department maintains a current vendor database. H the
bidder has not submitted a Vendor Information Data form with a revision date of 04-09. this lorm
can be downloaded at htip://doc.mo.goy ‘DS sntracts php and submiitted with the bid respanse.
mailed, o©or faxed tc the number indicated on the form, or emailed directly to
DOC . Vendorlnfodedoe.mo.goy .

Emplovee Bidding/Conflict of Interest:

Bidders who are employees of the State of Missourt, a member of the General Assembly, or a
statewide elected official, must comply with sections 165450 to 105458 RSMo regarding
conflict of interest, If the bidder or any owner of the bidder's organization is currently an
cmiployee of the State ol Missouri, a member of the General Assembly, or a statewide official,
please complete EXHIBIT F, Miscellancous Information.

Local or Territorial Distributors:

through local or territorial distributorships. 1hie bidder shall submit the distributor name, address
and telephone number for each distributor that will be servicing each institution listed on
ATTACHMENT 1 along with the contact name and contact phone number of the person who
will receive orders from the institution. This information should be submitted with the bidder’s
response, and must be submitted upon award of a contract,

EVALUATION AND AWARD
Evaluation:

The evaluation shall include the original contract period plus the renewal periods. The estimated
quantitics shall be taken into consideration to compute the total price for the original contract
period and renewal periods.

The Department reserves the right to perform a aste test on all samples submitted for
consideration of this IFI3. Taste tests may be pertormed on all samples and., if tasie tests are
performed, only those items that meet specitications and pass taste testing by majority will be
considered for award.
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The cost evatuation shall be calculated as follows;

For line item 001, and for evaluation purposes only. the individual item cost for the line
item will be calculated by dividing the firm fixed casc price for the item stated on
EXHIBIT A, Pricing Page by the number of items per case. The cost per ounce tor the
line item will be calculated by dividing the individual item cost by the total cunces of the
item to arrive at the total cost per cunce. The nitial contract period cost will be caleuiuted
by multiplying the individual ifem cost pcr ounce by the multiplier six (6) then multiphed
by the cstimated quantity.

b. A cost for each renewal period will be calculated in the same manner as indicated in
paragraph 5.1.3 a. The total cost of the initial contract and cach renewal pertod will he
added together to arrive at the tolal bid price for each line item.

Buy American Preference — If calculations for the Buy American preference are necessary, items
bid not meeting proof of compliance with scetion 34.333 RSMo in accordance with the Domestic
Procurement Act, sections 34-350 RSMo through 34.359 RSMo, the Buy American preference
shall be computed as follows:

Total Bid Price x }.10 = Total Evaluated Bid Price

Determination of Cost Points — Cost points shall be computed as follows:

Lowest Responsive Total Evalugted Bid Price x 100 + carned preference points = Total Cost Points
Compared Total Evaluated Bid Price

a. NOTE: The prompt payment discount terms gn contracts will not be used in any cost calculation.

Award:

Award shall be made to the bidder whose ilem meets the required specifications and has the
highest total cost points. Only one item will be awarded,

Other Considerations - The Department rescrves the right 10 reject any bid which is determined
unacceptable for reasons which may include bul are not limited to: 1) failure of the bidder to meet
mandatory general performance specitications: 2) failure of the bidder to meet mandatory
technical specifications; and/or, 3) receiplt of any information, from any source. regarding
delivery of unsatisfactory product or service by the bidder within the past three years. As deemed
in its best interests, the Department reserves the right to clarify any and all portions of any
bidder’s offering.

THIS SPACE INTENTIONALLY LEFT BLANK



EXIIBIT C
Missouri Service-Disabled Veteran Business Enterprise Preference

Pursuant to section 34,074, RSMo, and 1 CSR 40-1:050, the Missouri Department of Corrections has a
goal of awarding three (3) percent of all contracts for the performance of any job or service to qualified
service-disabled veteran business enterprises (SDVEs). {Sce below for definitions included in scction
34.074. RSMo.} '

DEFINITIONS:

Service-Disabled Veteran (SDV) is defined as ary individual who is disabled as certitied by the
appropriate tederal agency responsible for the administration of veterans” affairs.

Service-Disabled Veteran Business Enterprise (SD¥F) is defincd as a business concem:

a. not less than fifty-one (51) percent of which is owned by one or more service-disabled veterans or, in
the case of any publicly owned business, not less thar fifty-one (31) percent of the stock of which is
owned by one or more service-disabled veterans; and

b. the management and daily business operations of which are controlled by one or inore service-
disabled veterans.

STANDARDS:

The following standards shall be wused by the Department of Corrections in determining whether an
individual, business, or organization gualifies as a SDV1::

a. Doing business as a Missouri firm, corporation. or individual, or maintaining a Missouri office or
place of business, not including an office of a registered agent:

b. Having not less than fifty-one percent (51%) of the business owned by one (1) or more service-
disabled veterans (SDVs) or, in the casc ol any publicly-owned business, not fess than hifiy-one
pereent (51%) of the stock of which is owned by one (1) or more SDVs,

¢. Having the maragement and daily business operations controlled by one {1} or more SDVs:

d. Having a copy of the SDV’s award letter from the Department of Veterans Aflairs or a copy of the
SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a
copy of the SDV’s documentation certifying disability by the appropriate federal ageney responsible
for the administration of veterans® affairs; and

¢. Possessing the power to make day-to-day as well as major decisions on matters of management.
policy. and operation,

If a bidder meets the standards of a qualified SDVI: as stated above, the bidder must provide the
following with the bid in order to receive the Missouri SDVI: preference of a three-point bonus over a
non-Missouri SDVE unless previously submitted within the past five (5) years to a Missouri state agency
or public university:

a. acopy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV's
discharge paper (DD Form 214, Certificale of Release or Discharge Trom Active Duty),

b. acopy of the SDV’s documentation certifying disability by the appropriate federal agency responsible
for the administration of veterans’ affairs, and

c. acompleted copy of this exhibit.

EXHIBIT C, continued vn next page
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EXHIBIT < tcontinued}
Missouri Service-Disabled Veteran iusiness Enterprise Preference

{(NOTE: For ease of evaluation, please attach a copy of the SDV's award letter or @ copy ot the SIDV's discharge
paper. and a copy of the SDV’s documentation certifying disability to this Exhibit. The SDV's award letter, the
SDV’s discharge paper, and the SDV’s documentation certilying disability shall be considered confidential pursuant
10 subsection 14 of section 610,021, RSMo.)

If the SDVE previously submitted copies of the SDV's documents (a copy of the SDV's award letter or a copy of
the SDV's discharge paper, and a copy of the SIDV’s documentation certifying disability) to a Missouri state agency
or public university within the past five {5} vears, the SDV! should provide the informalipn requested below.

Name of Missouri State Agency or Public University® to which the SDV's Documents were submitted:
N/A

(*Public University includes the following five scinools under chapter 34, RSMo:  Harris-Stowe State
University - St. Louis; Missouri Southern State Uiniversity  Joplin: Missourl Western State U'niversity St
Joseph; Northwest Missouri State University  Manvville: Southeast Missouri State University  Cape
Girardeau.)

Previous Bid/Contract Number for Which the SDV's Documents were submitted: NFA

{(If known)
By signing below, | certify that | meet the definitions of a4 service-disabled veteran and a service-disabied veteran
business enterprise as defined in section 34.074, RSMo. | further certity that | meet the standards of a qualifying
SDVE as listed above pursuant to | CSR 40-1.050.

NiA N/A
Service-Disabled Veteran's Name Service-1isabled Veteran Business Enterprise Name
Please Print)

NA-

N/A

N/A

Service-Disabled Veteran's Signature Missouri Address of Service-thsubled Veteran

Rusiness Enterprise

NiA NA

Phone Number Website Address

N/A NA _ L
Date -Mail Address

(NOTE: A qualified SDVE will be added to the SDV1: listing maintained on the Office of Administration. Division
for up to five (5) years from the date tisted above. Howcever. if it has been determined lhat{hc_SaV}atd_nﬂlmgno
longer meets the requirements stated above, the OA/DPMM will remove the SDVE from the listing.)

SDV Dacuments - Verification Completed By:

Procurement Officer o Date




EXHIBIT D
Participation (_ommitment -

Organization for the Blind/Sheltered Workshop Participation Commitment - il the bidder is

committing to participation by or if the bidder is a qualified organization for the blind/sheltered
workshop, the bidder must provide the required information in the table below for the organization
proposed and must submit the completed exhibit with the hidder’s bid.

Il VRS

By completing this table, the bidder commits to thic use of the organization at the greater of $3.006 o 2% of the
actual total doliar salue ol contract,
{The services performed or the products provided by the tisied Organization for the Blind/Shelliered Workshop must provide
a commercially useful function related to the delivery of the contractually-required service/product in a manner that will
constitute an added value to the contract and shall be performed/provided exclusive to the performance of the contract,)

Name of Organization for the Blind or Description of Products/Services to be Provided by Listed
Sheitered Workshop Proposed Organization for the Blind/Sheltered Workshop

_ITriHu_uE‘;:?\-lcctsj propused:

N/A,

N/A

I1-8 Paragraph Relerences:

Product’service(s) proposed:

N/A

VB Parapgraph References: 0

THIS SPACE INTENTEONALLY LEFT BLANK
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DOCUMENTATION OF INTENT TO PARTICIPATE

It the bidder is proposing to include the participation of an Organization for the Blind/Shelered Workshop in the
pravision of the products/services required in the IFB, the bidder must either provide a recently dated letter of-intent,
signed and dated no earlier than the IFB issuance date. from cach organization documenting the foliowing
information, or complete and provide this Exhibit with the bidder’s hid.

~ Copy This Form For Euach Crganization Proposed -

Bidder Name: NiA

This Section To Be Com

By completing and signing this form, the undersigned lhereby confirms the intent of the named participaling
organization bo provide the products/services identified heven for the bidder wentified abovr,

Indicate appropriate business classifteation(s):

Organization Sheltered
NIA forthe Blind ~ N/A _ Workshop

Name of Organization: N/A

{ Name of Organization for the Blind or Sheltered Workshop)

Conact Name: N/A bmail: N/A
Address: N/A B Phone N/A
City: N/A Fax # N/A
State/Zip: N/A Certification #  NIA

[fur attach copy o certriicapun}

Cenification Expiration Date: N/A

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the preducts/services vou fas the participating orqumization have agreed to provide:
N/A

N/A

N/A

N/A

Authorized Signature of Participating Organization Bate
{Organization for the Blind ar Sheltered Workshog: tfierned sry vaelier than thie
T8 stciece datey
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EXHIBIT F
Miscellancouy Information

Employee Bidding/Conflict of Interest

If the bidder and/or any of the owners of the bidder's urpanization are currently an employee of the State of
Missouri, 2 member of the General Assembly, or a statewide clected official, please provide the [ollowing
informatign.

Nume of State Emplovee, General Assembly _T!;‘A
Member, or Statewide Elected Official: D i
N/A P 1n what office’agency are they N/A
employed? -
'
Employment Title: NIA i
Percentage of ownership interest in bidder’s N/A |
organization: % f

THIS SPACE INTENTHONALLY LEFT BLANK
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STATE OF MIsS5QURI
MISSOURI DEPARTMIUNT OF CORRECTIONS

TERMS AND CONDITIONS -- INVITATION FOR BID

1. TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions appear in an Invitation for Bid (1FB) document or any amendment
thereto, the definition or meaning described below shalt appls.

4.

L

b

| CSR 40-1 (Code of State Regulations) reters 1o the rule that provides the public with a description of the
Division of Purchasing and Materials Management witkin the Office of Administration. This rule tulfills the
statutory requirement of section 536.023(3), RSMuo.

Agency and/or Department means the Missouri Dejuirtment of Corrections.

Amendment means a written, official modification 1o an 113 or 1o a contract.

Attachment applies to all forms which are included with an 1B 1o incorporate any informationat data or
requirements related to the performance requirements and’or specifications.

Bid Opening Date and Time and similar expressions mean the exact deadline required by the IFB for the
receipt of sealed bids.

Bidder means the person or organization that respond- to an IFi3 by submitting a bid with prices 10 provide the
equipment, supplies, and/or scrvices as required in the 1F13 document.

Buyer or Buyer of Record means the procurement statf member of the Department. The Contact Person as
reierenced herein is usually the Buyer of Record.

Contract means a legal and binding agreement between two or more compcetent parties {or censideration for the
procurement of equipment, supplies, and/or services.

Contractor means a person or organization who is a successtul bidder as a result of an [FB and who enters into
a contract.

Exhibit applies to forms which are included with an IF'B for the bidder to complete and submit with the sealed
bid prior to the specified opening date and time,

Invitation_for Bid (JFB) means the solicitation document issued by the Department to potential bidders tor the
purchase of equipment, supplies, and/or services as described in the document. The definition includes these
Terms and Conditiens as welf as all Exhibits. Attachments. itnd Amendments.

May means that a certain feature. component, or action is permissible, but not required.

Must means that a certain feature, component, or action is & mandatory condition. Failure to provide or comply
will result in a bid being considered non-responsive.

Pricing Page(s) applies to the Exhibit on which the bidder must state the price(s) applicable for the cquipment,
supplies, and/or services reguired in the [FB. The pricing puges must be completed and submitted by the bidder
with the sealed bid prior to the specified bid opening date and time.

RSMo (Revised Statutes of Missouri} refers to the body of laws enacted by the Legislature which govern the
operations of all agencies of the State of Missouri. Chapter 34 of the statutes is the primary chapter governing
the procurement operations of the Department.

Shall has the same meaning as the word must.

Should means that a certain feature, component, and/cr action is desirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

‘The contract shall be construed according to the laws ol the State of Missoun. The contractor shall comply with
all local, state, and federal laws and regulations related 1o the perfortance of the contract to the extent that the
sam¢ may be apptlicable.

To the extent that a provision of the contract is contrary to the Constitution or laws of the State of Missouri or of
the United States, the provisions shall be void and unerforceable. However. the balance of the contract shall
remain in force between the parties unless terminated by consent of both the contracter and the Department.

The contractor must be registered and maintain good standing with the Secretary of State of the State of
Missouri and other regulatory agencies, as may be required by law or regulations,

The contractor must timely file and pay all Missouri sales, witbholding, corporate and any other required
Missouri tax returns and taxes, including interest and additions to tax,

= il
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The exclusive venue for any legal proceeding relatinz to or arising out of the [FB or resulting contract shall be

in the Circuit Ceurt of Cole County, Missouri.
The contractor shall only utilize personnel authorized 0 work in the United States in accordance with applicable
federal and state taws and Executive Order 07-13 for work performed in the United States.

. CONTRACT ADMINISTRATION

All contractual administration will be carried out by ihe Suver of Record or authorized Department Purchasing
Section designee. Communications pertaining to contract administration matters will be addressed to:
Department of Corrections, Purchasing Section, PO Box 236, Jefterson City, MO 65102

The Buyer of Record/authorized designee is the enty person authorized to approve changes to any of the
requirements of the contract.

. OPEN COMPETITION/INVITATION FOR BID DOCUMENT

[t shall be the bidder's responsibility to ask questions, reguest changes or clarification, or otherwise advise the
Department if any language, specifications or requirements of an [FB appear to be ambiguous, contradictory,
and/or arbitrary, or appear to inadvertently restrict or limit the requirements or evaluation process stated in the
IFB 1o a single source. Any and all communication from bidders reparding specifications, requirements,
competitive bid process, etc., must be directed o the Buyer of Record of the Department. unless the [FB
specifically refers the bidder to another contact. Such comimunication should be received at feast ten (10)
cafendar days prior to the official bid opening datc.

Every attempt shall be made to cnsure that the bidder receives an adequate and prompt response, However, in
arder (0 maintain & fair and equitable bid process. all bidiers will be advised, via the issuance ol an amendment
to the IFB, of any relevant or pertinent information rclated to the precurement. Therefore, bidders are advised
that unless specified elsewhere in the IFB, any questions rceeived less than ten (10) calendar days prior to the
IFB opening date may not be answered.

Bidders are cautioned that the only official position of the State of Missourt is that which is issued by the
Department in the 1FB or an amendment thereto. No other means of communication, whether oral or writien,
shall be construed as a formal or ofticial response or statement.

The Department monitors all procurement activitivs to detect any possibility of deliberate restramt of

competition, collusion among bidders, price-fixing by bidders, or any other anticompetitive conduct by bidders
which appears to violate state and federal antitrust laws. Any suspected violation shall be referred to the
Missouri Attorney General's Office for appropriaic action.

Some 1FBs are available for viewing and downloading or: the Department’s website.

The Department reserves the right to officially amend or cancel an 1FB afler issuance.

. PREPARATION OF BIDS

Bidders must examine the entire IFB carefully. Failure to do so shall be at the bidder's risk,

Unless otherwise specifically stated in the IFB. all specifications and requirements constitute minimum
requirements. All bids must meet or exceed the stated specitications and requirements.

Unless otherwise specifically stated in the 1FB, amv manutacturer pames, trade names, brand namos,
information and/or catalog numbers listed in a specitication and’or requirement are for informational purposes
only and arc not intended to limit competition. The bidder mav offer anv brand which meets or excecds the
specification for any item, but must state the manutacturer's name and model number tor any such brands in the
bid. In addition, the bidder shall explain, in detail. (1) the reasons why the proposed equivalent meets or excecds
the specifications and/or requirements and (2) why the proposed equivalent should not be considered an
exception thercto. Bids which do not comply with the requirements and specifications are subject to rejection
withowt clarification,

Bids lacking any indication of intent to bid an altesnate brand or 1o take an exceplion shall be received and
considered in complete compliance with the specifications and requirements as tisted in the IF[3,

In the event that the bidder is an agency of state zovernment or other such political subdivision which s
prohibited by law or court decision from complying with certain provisions of an IFB, such a bidder may
submit & bid which contains a list of stanutory limituuiens and identification of those prohibitive ¢clauses. The
bidder should include a complete Jist of statutory refernces and citations for each provision of the IFB which is
affected by this paragraph. The statutory limitations aad prohibitive clauses may be requested 1o be claritied in
writing by the Department or be accepted without Firther claritication if statutory limitations and prohibitive
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clauses are deemed acceptable by the Department. I the Department determines clarification of the statutory
limitations and prohibitive clauses is necessary, the ¢tarification will be conducted in order 10 agree to language’
that reflects the intent and compiiance of such law and ‘or coun order and the IF'B.

f.  All equipment and supplies offered in a bid must be new. of curreat production, and available for marketing by
the manufacturer unless the 1FB clearly specifies that used, reconditioned. or remanufactured equipment and
supplies may be offered, ',

g. Prices shal} include a}f packing, handling and shipping charges. and shall be delivered to the Depariment's
designated destination FOB destination, freight prepaid and allowed unless otherwise specitied in the 1B,

h. Bids, including all pricing therein, shall remain vahid for” 90 days from the bid opening unless ctherwise
indicated. If the bid is accepted, the entire bid, including all prices, shall be firm for the specified contract
period, _

i.  Any foreign bidder not having an Employer Ident'fication Number assigned by the United States Internal

Revenue Service (IRS) must submit a completed IRS Form *W-B prior to or with the submission of their bid in

order to be considered for award,

=2

. SUBMISSION OF BIDS

; a. Delivered bids must be sealed in an envelope or conteiner, and received in the Department’s Purchasing office
: located at the address indicated on the cover page o! the 1IFB no later than the exact opening time and date
: specified in the IFB. All bids must be submitted by a dul: authorized represcntative of the bidder's organization,
) contain all information requircd by the IFB, and be priced as required. Bidders are cautioned that bids submitted
: via the USPS, including first ¢lass mail, certified mail, Priority Mail and Priority Mail Express, are routed
‘ through the Office of Administration Central Mail Services and the tracking delivery time and date may not be

the time and date received by the Department’s Purchasing office. Regardless of delivery method, it shali be

{ the responsibility of the bidder to ensure their bid is in the Department’s Purchasing office no later than the

: exact opening time and date specified in the IFB.

b. The sealed envelope or container containing a bid should be ¢learly marked on the outside with the official [FB

. number and the official opening date and time. Yifferent bids should not be placed in the same cnvelope;

; however, copies of the same bid may be placed in the same envelope.

¢. A bid which has been delivered to the Department may be modified by a signed, written notice which has been
received by the Department’s Purchasing office prior 1o the official opening date and time specilied. A bid may
also be maodified in person by the bidder or its awmhurized representative. provided proper identification is
presented before the official opening date and time. {elephone or telegraphic requests to meodify a bid shall not
be honored.

d. A bid which has been delivered to the Department's Purchasing otfice may only be withdrawn by a signed,

: written document on company letterhead transmitted via mail, e-mail, or facsimiie which has been received by

; the Department's Purchasing office prior te the ofticial opening date and time specified. A bid may also be

: withdrawn in person by the bidder or its authorized representative provided proper identification is presented

i before the official opening date and time. Telephone o~ telegraphic requests 10 withdraw a bid shall not be

' honored.

e. A bid may also be withdrawn after the bid opening tircugh submission ol a written request by an authorized
j representative of the bidder. Justification ot a withdrawgl decision may include a signmificant error or exposurce
of bid information that may cause irreparable harm to the bidder.
: f. Bidders must sign and return the [FB cover page or, it applicable, the cover page of the last amendment thereto
H in order to constitute acceptance by the bidder of all the IFB terms and conditions. Faiture to do so may result in
: the rejection of the bid unless the bidder's full compliance with those documents is indicated ¢lsewhere within

the bidder's response.

g. Faxed and e-mailed bids shall not be accepted: however, faxed and ¢-maif no-bid notifications shall be
y accepted.

7. BID OPENING

a. Bid openings are public on the opening date and time -pecified in the 1F13 docurment. Names, locations, and
prices of respondents shall be read at the bid opening. The Department will not provide prices or other bid
information via the telephone.

b. Bids which are not received in the Department’s Purchasing oftice prior (o the official opening date and time
shall be considered late, regardless of the degree of Iateness. and normally will not be opened. Late bids mayv
only be opened under extraordinary circumstances in accordance with 1 CSR 40-1.050.




™

ns

=

m.

R L . | 33

. PREFERENCES

In the evaluation of bids, preferences shatl be applied ‘0 accordance with Chapter 34 RSMo. Contractors should
apply the same preferences in sciecting subcontractors

By virtue of statutory authority, a preference wilt be given 1o materials, praducts, supplics, provisions and all
ather articles produced, manufactured, made or grown within the State of Missouri and Lo alt flrmas, corporations
or individuals doing business as Missouri firms, corporations or individuals. Such preference shall be given
when guality is equal or better and delivered price 1s tic rame or fess.

EVALUATION/AWARD

Any clerical ervor, apparent on its face, may be corredted by the Buyer of Record before contract award. Upon

discovering an apparent clerical crror, the Buyer ef Record shall contact the bidder and request clarification of

the intended bid. The correction shall be incorporated in the notice ot award. Examples ol apparent clerical
errors are’ |) misplacement of a decimal point; and 2} ubvious mistake in designation of unil.

Any pricing information submitted by a bidder shall be 5ub1 rct to evaluation it deemed by the Department to be
in the best interest of the State of Missouri,

The bidder is encouraged to propese price discounts for prompt payment or propose other price discounts that
would benefit the Department. However, unless otherwise specified in the IFB. pricing shall be evaluated at the
maximum potential financial liability to the Department,

Awards shall be made to the bidder{s) whose bid 1) complies with all mandatory specifications and
requirements of the IFB and (2} is the fowest and hest hid. considering price. responsibitity of the bidder, and all
other evaluation criteria specified in the IFB and (3) conplies with sections 34.010 and 31.070 RSMo and
Executive Order 04-09.

In the event all bidders fail to meet the same mandatory requirement in an LIFB, the Department reserves Lthe
right, al its sole discretion, to waive that requirement for all bidders and to procecd with the evaluation. In
addition, the Department reserves the right to waive an: minor irregufatity ot technicality found in any
mndividual bid,

The Department reserves the right to reject any and all bids.

When evaluating a bid, the Department reserves the right to consider refevant information and fact. whether
gained from g bid, from a bidder, from a bidder's reterences. or from any other source.

Any information submitted with the bid, repardiess of the format or placement of such infonmation, may be
considered in making decisions related to the responsiveness and merit of a bid and the award of a contract.

Any award of a contract shall be made by notification lrom the Department to the successful bidder. The

Department reserves the right to make awards by item., group of items, or an all or none basis, The grouping of

items awarded shall be determined by the Department based upon factors such as item similarity. lecation,
administrative efticiency, or other considerations m the best imterest of the State of Missouri,

All bids and associated documentation submitied on or betore the ofiicial opening date and time witt be
considered open records pursuant to section 610.021 RSMo.

The Department maintains records of all bid file material for review. Bidders who inciude an e-mait address
with their bid will be notified of the award results via c-matl if requested.

The Department reserves the right to request clarificiion of any portion of the bidder's response in order o
verify the intent of the bidder. The bidder is cautioned. however, that its response may be subject to acceptance
or rejection without tfurther clarification,

Any bid award protest must be received within ten (1) calendar days after the date of award in accordance with
the requirements of 1 CSR 40-1.050 (9).

The final determination of contract award(s) shall be auade by the Deparument.

16, CONTRACT/PURCHASE ORDER

By submitting a bid, the bidder agrees to furnish any und all cquipment, supplies and/or services specified in the
IFB, at the prices quoted, pursuant to all requirements and specifications contained therein.

A binding contract shall consist of: {1} the IFB and ary amendments thereto, (2) the contractor's response (bid)
to the 1FB. {3) clarification of the bid, if any, and (4} the Department’s aceeptance ol the response {(bid) by
"notice of award” or by "purchase order." All Exhibits and Attachments included in the 1FB shall be
incorporated into the contract by reference.
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A notice of award issued by the Department does not constitute an authorization for shipment of eguipment or
supplies or a directive to proceed with services. Belcore providing equipment. supplies and/or services for the
Department, the contractor must receive a property authorized purchase order or other form of authorization
given to the contractor at the discretion of the Departinent,

The contract expresses the complete agreement of th~pértics and performance shall be governed solely by the
spevifications and requirements contained therein. Any change o the contracl, whether by maodification andior
supplementation, must be accomplished by a formal contract amendment signed and approved by and beiween
the duly authorized representative of the contractor .and the Department prior to the effective date of such
modification. The contractor expressly and explicithy ui-derstands and agrees that no other method and’er no
other document, including correspondence, acts, and cral communications by or {rom any person. shall be used
or construed 4s an amendment or modification to the Juntract.

INVOICING AND PAYMENT

The State of Missouri does not pay state or federal (axcs untess otherwise required under law or regulation.

For each purchase order received, an invoice must be submitted that references the purchase order number and
must be itemized in accordance with items listed on the purchase order. Failure to comply with this requirement
may delay processing of invoices for payment.

Payment for all equipment, supplies, and/or services required herein shall be made in arrears unless otherwise
indicated in the 1FB.

The Department assumes no obligation for equipmain. supplivs. and/or services shipped or provided in excess
of the quantity ordered. Any unauthorized quantity is subject 1o the Department's rejection and shall be returned
1o the contractor at the contractor's expense.

All invoices for equipment, supplies, and/or services purchased by the Department shall be subject 10 late
payment charges as provided in section 34.055 RSMo.

The Department reserves the right to purchase goods and services using the state purchasing card.

DELIVERY

Time is of the essence, Deliveries of equipment, supglics, andior services must be made no later than the time
stated tn the contract or within a reasenable period of time if & specific time is not slated.

A Missouri Uniformed Law Enforcement System iMUILES) background check may be reguired on the
contractor’s delivery driver prior to allowing a delivery vehicle entrance to certain institutions. A vahid Missouri
driver's license is required from the driver to perform the MULES background check. 1f the driver does not have
a valid Missouri driver's license, their social security number and date of birth are required. 1f a driver or carrier
refuses to provide the appropriate information to conduct 2 MULES background check, or if information
received frem the background check prohibits the driver or carrier from entering the institation, the delivery
will be refused. Additional delivery costs associated with re-deliveries or contracting with another carrier for
delivery shall be the responsibility of the contractor.

Unless a pallet exchange is requested at the time of delivery, all pallets used in the delivery of cquipment and
supplies shall become property of the Department.

INSPECTION AND ACCEPTANCE

Ne equipment, supplies, and/or services received by the Deparunent pursuant to a contract shall be deemed
accepted until the Department has had reasonable opportunity to inspect said equipment, supplics, and/or
services.

All equipment, supplies, and/or services which do not comply with the specifications and/or requirements, or
which are otherwise unacceptable or defective, may be rejected. In addition, all equipment, supplies, and‘or
services which are discovered to be defective, or which do not conform to anv warranty of the contractor upon
inspection (or at any later time if the defects contined were not reasonably ascertainable upon the initial
tnspection), may be rejected.

The Department reserves the right to retun any such rejected shipment at the contractor's expense for full credit
or replacement and to specify a reasonable date by wl'ich replacements must be received.

The Department's right to reject any unacceptable cauipment, supplics, andior services shatl not exelude any
other legal. equitable or contractual remedies the state muy have.
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. WARRANTY

The contractor expressly warrants that all equipment, supplies, and/or services provided shall: (1) conform to
each and every specification, drawing, sample or uthur description which was furnished to or adopted by the
Department, {2} be fit and sufticient for the purpuse cxprossed in the 1B, (3) be merchantable, (4) be of good
materials and workmanship, and (5) be free from defeet.

Such warranty shall survive dehivery and shall not Le deemed waived cither by reason of the Department’s
acceptance of or payment for said cquipment, supplies, andior services.

CONFLICT OF INTEREST -

Efected or appointed officials or employees of the Stete of Missouri or any political subdivision thereof, serving
in an executive or administrative capacity, must comnly with sections 105,432 and 103454 RSMo regarding
contlict of interest. S

The contractor hereby covenants that at the time of the submission of the bid the contractor has no other
contractual relationships which would create any actutl ot perceived conflict of interest, The contractor further
agrees that during the term of the contract neither the contracter nor any of its employees shall acquire any other
contractual relationships which create such a conflict.

CONTRACTOR STATUS

The contractor represents itself to be an independent contracior offering such services to the general public and
shall not represent itself to be an employee of the State of Missouri. Therefore, the contractor shall assume alt
legal and financial responsibility for taxes, FICA, employee fringe benefits, workers compensation, employee
insurance, minimum wage requirements, overtime, etc., and agrees to indemnify, save, and hold the State of
Missouri, its officers, agents, and empleyees, harmiess from and against. any and all loss, costs (including
attorney fees), and damage of any kind related to such matters.

. REMEDIES AND RIGHTS

No proviston in the contract shall be construed. expressty or implied. as u waiver by the Department of uny
existing or future right andfor remedy available by law in the event of any claim by the Departiment of the
contractor's default or breach of contract,

The contractor agrees and understands that the contract shall constitule an assignment by the contractor to the
Department of all rights, title and interest in and to sli causes of action that the contractor may have under the
antitrust laws of the United States or the Department for which causes of action have accrued or will acerue as
the result of or in relation to the particular equipment, supplies, andfor services purchased or procured by the
contractor in the fulfillment of the contract with the Department.

SEVERABILITY

I any provision of this contract or the application the vot'is held tnvalid. the invalidity shall not affect other
provisions or applications of this contract which can bu given effect without the invalid provisions or
application, and to this end the provisions of this contract are declared to be severable.

CANCELLATION OF CONTRACT

In the event of material breach of the contractual obligations by the contractor, the Deparniment may cancel the
contract. At its sole discretion, the Department may give the contractor an opportunity (o cure the breach or to
explain how the breach will be cured. The actusl cure must be completed within no more than ten (10} working
days from notification, or at a minimum, the contractor must provide the Departiment within ten (10) working
days from notification a written plan detailing how the centractor intends to cure the breach.

If the contractor fails to cure the breach, or if circumstunces demand immediate action, the Department will
issue 4 notice of cancellation terminating the contract mmediately, it is determined the Department
improperly cancelled the contract, such cancellation shall serve as notice of termination for convenience in
accordance with the contract,

[f the Department cancels the contract for breach, the Department reserves the right to obtain the equipment,
supplies. and/or services to be provided pursuant to the contract Irom other sources and upen such terms and in
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such manner as the Department deems appropriate ar d ~hrvze the contractor for any additional costs incurred
lhereby. o

The contractor understands and agrees that if the tunds recuired 1o fund the centract are appropriated by the
General Assembly of the State of Missouri, the conract shall not be binding upon the Department for any
contract peried in which funds have not been approprated, naid the Department shall not be Hable for any costs
assoctated with termination caused by lack of appropriations.

[f the Department has reasonable cause to believe that the contractor has knowingly emploved individuals who
are not eligible to work in the United States in violadon of {ederal law, the Department shall declare & breach
and cancel the contract immediately withoul tncurring any ponalty,

TERMINATION QF CONTRACT

The Department reserves the right to terminate the coatract al any time tor the convenience ol the Department,
without penalty or recourse, by giving notice to the contructor at least thirty (30} calendar duys prior Lo the
effective date of such termination. The contractor shill be entitied to recetve just and equitable compensation
for services and/or supplies or equipment delivered to and accepted by the Department pursuant to the contract
prior to the effective date of termination.

ASSIGNMENT OF CONTRACT

The contractor shall neither assign nor transfer any of the rights, interests, or ebligations ol the contract without
the prior written consent of the Department.

COMMUNICATIONS AND NOTICES

Any notice to the contractor shall be deemed sufticient when e-mailed to the contractor at the e-mail address
indicated in the contract, or transmitted by facsimile te the facsimile number indicated in the contract. or
deposited in the United States mail, postage prepaid, und addressed to the contractor at the address indicated in
the contract, or hand-carried and presented to an authorized vmplovee of the contractor.

if the contractor desires to receive wrilten notices at a dilterent e-mail address, facsimile number, or JSPS
address than what is indicated in the contract, the conrructor must submit this request in writing upoen notice of
award.

FORCE MAJEURE

The contractor shall not be Hable for any excess vosts tor delaved debiveny of goods or services o the
Department if the failure to perform the contract arises out of vauses bevond the control of, and without the taull
or negligence of, the contracter. Such causes may include. however are not restricted tor acts of God. fires.
flonds, epidemics, quarantine restrictions, strikes. and {reicht embargoes. In all cases. the failure to perform
must be beyond the control of, and without the feult or neghgence of. cither the contractor or any
subcontractor(s). The contractor shall take all possible steps 1o recover from any such occurrences.

CONTRACT EXTENSION

In the event of an extended re-procurement effort nd the contract's available rencwal options have been
exhausted, the Department reserves the right to exterd the contract. 1f exercised. the extension shall be for a
period of time as mutually agreed to by the Depariment and the contractor at the same terms, conditions,
provisions, and pricing in order to complete the procursment process and transition 1o 4 now contract,

. INSURANCE

The State of Missouri cannot save and hokd harmies~ and'or mndemnity the contractor or its employeds against
any liability incurred or arising as a result of any activity of the contractor or the contractor's employees related
to the contractor's performance under the contracl. Therelfore. the contractor must acquire and maintain adequate
liability insurance in the form(s) and amount(s) su!Ticient to proteet the State of Missouri. its agencies, its
employees, its ¢lients, and the general public against any such loss, damage, andéor expense related to hisher
performance under the contract.
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BANKRUPTCY OR INSOLVENCY

Upon filing for any bankruptcy o insolvency proccidiag by or against the contractor, whether voluntarv or
involuntary, or upon the appointment of a receiver, frustey, or assignee tor the benefit of creditors, the
contractor must notity the Department immediately.

Upon learning of any such actions, the Department rewives the right, at its sole discretion. 10 either cancel the
contract or affirm the contract and hold the contractor cspunsible for damages.

INVENTIONS, PATENTS AND COPYRIGHTS
The contractor shatl defend, protect, and hold hanmless the Departient, its officers, agents, and employees

against all suits of law or in equity resuiting from patent and copyright intringement cenceming the contractor's
performance or products produced under the terms of (he contract.

18. CONTRACTOR PROPERTY

30,

31.

Upon expiration, termination or cancellation of a coniruc-, any contractor property left in the possession of the
Department after forty-five (45) calendar days shall becone property of the Department.

. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

Ir connection with the furnishing of equipment, supplies. and:or services under the contract. the contractor and
all subcontractors shall agree not to discriminate against recipients of services or employees or applicants for
employment on the basis of race, color, religion. nat'oral vrigin, sex, age. disability, or veteran status unless
otherwise provided by law. 1f the contractor or subcontractor employs at least 50 persens. they shall have and
maintain an affirmative action prograrn which shall mclude:

1. A written policy stalement committing the organization te affirmative action and assigning management
responsibilities and procedures for evaluaiion and disseinination:

2. The identification of a person designated to handic affirmative action;

3. The establishment of non-discriminatory selectior standards. objective measures to anralyze recruitment. an
upward mobility system, a wage and salary strucwre, and standards applicable 1o layoll, recall, discharge,
demotion, and discipline:

4. The exclusion of discrimination from all collective bargaining agreements; and

5. Performance of an internal audit of the reporting system to monitor execution and to provide for future
planning,

I discrimination by a contractor is found to exist. the Department shall ake appropriate enfurcerment action

which may include, but not necessarily be limited to. cancellation of the contract, suspension, or debarment by

the Department until corrective action by the contraclor is made and ensured. and referral to the Atlorney

General's Office, whichever enforcement action may be decmed most appropriate.

AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of ¢quipment, supplics. and or services under the contract, the contractor and
all subcontractors shall comply with all applicable requirements and provisions of the Americans with
Disabilities Act {ADA).

FILING AND PAYMENT OF TAXES

The commissioner of administration and other agercies to which the state purchasing faw applies shall not
contract for goods or services with a vendor if the vendor or an aftiliate ot the vendor makes sales al retatl of
tangiblc personal property or for the purpose of storage, use. or consumption in this ssate but fails 1o collect and
preperly pay the tax as provided in chapter 144, R5Mo. For the purposes of this section, "affiliate of the
vendor” shall mean any person or entity that is comrolled by or is under common controb with the vendor,
whether through stock ownership or otherwise. Therefore a indder’s failure to maintain compliance with chapter
144, RSMo may eliminate their bid from consideratior for award.
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32. TITLES e

a. Titles of paragraphs used herein are for the purpose 21 fucititating reterence only and shail not be construed to
infer u contractual construction of language.

Revised 03/27/14
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ATTACHMENT 1

ALGOA CORRECTIONAL CENTER
8501 No More Victims Rd.

Jefferson City, MO 65101

PH. 573.751-3224

BOONVILLE CORRECTIONAL CENTER
1216 East Morgan Street

Boonvilic. MO 65233

PH: 660-842-0521

CHILLICOTHE CORRECTIONAL CENTER
3151 Litton Road

Chillicothe, MO 64601

PH: 6560-646-4032

CREMER THERAPEUTIC CENTER
689 Route (3

Fulion, MO 63251

PH: 573-595-4013

CROSSROADS CORRECTIONAL CENTER
1115 E. Pence Road

Cameron. MO 64429

PH: 816-632-2727

EASTERN RECEPTION & DIAGNOSTIC CENTER
2727 Highway K

Bonne Terre, MO 63628

PH: 373-358-3316

FARMINGTON CORRECTIONAL CENTER
1012 W. Columbia

Farmington, MO 63640

PH: 573-218-7100

FULTON RECEPTION & DIAGNOSTIC CENTER
1393 Highway O

Fultien, MO 6525]

PH: 573-592-4040

JEFFERSON CITY CORRECTIONAL CENTER
8416 No More Victims Road, Dock B

Jefferson City, MO 63101

PH: 573-751-3224

MOBERLY CORRECTIONAL CENTER
5201 South Morley

Moberly, MO 65270

PH: 660-263-3778

MISSOURI] EASTERN CORRECTIONAL CENTER
18701 OId Highway 66

Pacilic, MO 63069

PH: 636-257-3322

MARYVILLE TREATMENT CENTER

© 30227 US Highway 136
Maryville, MO 64468

PH: 660-582-6542

"NORTHEAST CORRECTIONAL CENTER

13698 Airport Road
Bowling Green, MO 63334
P 573-324-9975

OZARK CORRECTIHONAL CENTER
929 Honor Camp Lane

Fordiand, MO 65652

PIl: 417-767-4494

POTOSI CORRECTIONAL CENTER
F15493 State Highway O

Mineral Point. MO 63660

Pil: 573-438-6000

|39

SOUTH CENTRAL CORRECTIONAL CENTER

255 W Highway 32
Licking, MO 65542
Pl 573-674-4470

SOUTHEAST CORRECTIONAL CENTER
3U0 E. Pedro Simmons Drive

Charlesion, MO 63834

PH: 573-683-4409

TIPTON CORRECTIONAL CENTER
619 N, Osage Avenue

Tipton, MO 65081

PH: 660-435-2031

WOMEN'S FASTERN RECEPTION &
DIAGNOSTIC CENTER

i1 5. Highway 34, Vandalia, MO 63382
PH: 573-394-6686

WESTERN MISSOUR]I CORRECTIONAL
CENTER

609 E. Pence Road, Cameren, MO 64429

Pil: Bl16-632-1390

WESTERN RECEPTION & DIAGNOSTIC
CORRECTIONAL CENTER

340 laraon Streel, St Joseph, MQ 64506

Pit: 816-387-2158
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ATTACHMENT 2

DEPARTMENT QUALIFIED PRODUCT LIST
FOR
ICED HONEY BUNS

lced Honey Buns

Brand: Zippy Cakes - Monster [ced Buneez - Qualified Avarst 261
Requalified: June 2014
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